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SIS10 User Guide

1. Set up a SIS 8.x or 9.x Customer

Your SIS software must be Version 8.3.6 or Version 9.x for the data conversion tool to work.
The new version of the software will automatically ask if you want to convert the data upon
installation.

You must complete all Open Repair Orders in the old version of the SIS Software before doing
the data conversion.

Purge the Repair Orders by clicking on the button in the Invoicing Menu in the older versions
of SIS.

Back up the Data Files for the old version of SIS to a folder called SIS backup. You are now
ready to install SIS 10.

The old laminated sheets from SIS 9 WILL NOT WORK WITH SIS 10. The techs must enter a
QTY on the scanner. DO NOT USE THE LAMINATED SHEETS from SIS Version 9.x or lower.

2. Software & Hardware Installation
7o hook up the Phaser:

a. Insert the cable underneath the cradle.

b. Plug in the power underneath the cradle and plug the other end into the wall




3. InstallSIS10

Insert CD into CD Drive. The software will automatically start to load.

T

—

change something on a previous screen, click the 'Previous' buttan.

Introduction

M Introduction InstallAmawhere will guide you through the installation of SIS -
® Choose Installation Software.
@ Choose Install Folder ltis strongly recommended that you quit all programs before
B Choose Shortcut-Folder continuing with this installation.
B Summarty

- Click the 'Mewt' hutton to proceed to the next screen. Ifyou want to
B nstalling...
]

Install Complete.
You may cancel this installation at any time by clicking the 'Cancel’
huttan.

stz e [y L

¥

Presious Mext

V) STS - Software o ] (B34

|

Choose Product Features

™ Introduction Update

M Choose lhstallation E An already existing installation of the SIS zofhuare is being
updated.

8 Choose [nstall Folder,

B Choose Shorteut-Falder

B Summary

B natalling...

|

Install Complete.
Full installation
All the necessary components of the SIS sofhware are being copied

to the computer.

Inzizlltmehere by Zem =

Presious ] I Mext

The first screen will
be the introduction
to the installation.
Click NEXT

Click on the FULL
INSTALLATION
button. Click NEXT



This next step will ask you where you want to install the SIS 10 Software. If you have a
previous version of SIS already on your computer, you may want to change the destination to
SIS10.

S.IS Suﬂ:ware ===l
Choose Install Folder

Where Would You Like to Install?
CProgram Filesisist IZI|

Intraduction
Choose Installation

Choose Install Folder
Chooze Shoreut -Folder
Summarny

[ Restore Default Folder ” Chooze. ..

Installing...

e 8883030

Install Cormplete.

Insizllemhiere by ferm

Previous l [ et

If you already have data in the selected destination, the software will show a warning and
close.

You will have to begin the installation process over.

¥ SIS - Software ] |
Please Wait

Introduction
Choose Installation
Choose Shorteut-

Summary error 30002: The selected folder already

Installing. contains data. Please select another location.

a8 88 @3 00

Install Complete.
for your system.

Close

Inzizllfremhiere by Zero

Cancel Presvious Mext




If you are successful in your installation, this next screen will appear.
O ==
Please Wait

Intraduction

Choose Installation
Choose Install Folder
Choose Shortcut-Folder
Summary

Installing...

®E @8 8303

Install Cormplete. ] . }
Please wait, SIS - Software is being configured for yvour system.

This may take a moment...

InEizllsrsmliere [y 2o G

Cancel Presvious et

You will next be asked to choose a language. Click NEXT

Please select the language in which the SI5 -
Software is to be installed.

Ix

Language selection

Eniilizh b

]*[




Choose the location of the SIS Program and files. It is usually best to locate them in a
program group called SIS. This will place an icon on your desktop for easy access.

=101 x|
= Choose Shortcut Folder

T Introduction Where would you like to create product icons?
™ Choose Installation
O I & resey Prograrm Group: SIS - Software
™ Choose Install Folder
B Choose Shortcut -Folder (%) In an existing Program Group: |SIS [v]
® Summary
. O In the Start Menu ' |
B [nistalling... ""
B [nstall Complete. ) On the Desktop
O Cther;
{:} Don't creste icons

Insizllemliere iy Zerm s

[ Previous l [ et l

The next screen will give you information about the installation and how much disk space is
required...

=EY

= Pre-Installation Summary

¥

™ |ntroduction Please Review the Following Before Continuing:
™ Choose Installation ChProgram Filesisis10.01 Y
™ Choose Install Folder
™ Choose Shortcut-Folder Shortcut Folder: )
® Summary CADocuments and Settingstross\Start
Menu\Programsi3Is
B [nstalling...
B nztall Cormplete. Feature Set:
Full installation
Java ¥M Installation Folder: 3
CAProgram Filesisis10.01re

Disk Space Information (for Installation Target):
Feguired: 197 271,116 lrytes
Available: 26,584 334 816 bytes P

Ingizllrhiere by Zer G

[ Previous ] [ In=tall l

To complete the installation, click on INSTALL "

The software will begin the installation and the installation screen will be displayed.



When the installation is complete, click DONE

=k

Install Complete

)

T Introduction Congratulations.

™ Choose Installation The necessary files for the 515 - Software have been successfully
installed in the fallowing directory:

™ Choose Install Folder

™ Choose Shortcut -Folder CAPragram Fileslsis10.01

& Summary
Click on"Done" to close the installation program.

™ Installing... hrog

7 Install Complete. The 8IS - Software will automatically start within the next 30 seconds.

Insizllemliere iy Zerm s

Cancel Presious Done *

The software will load and ask you if you want to merge data from a previous version of SIS.

B Program update I =] 3 |

| ] ]
be

Merge SIS R9.x & RB.x Data

Do you want to merge your data of former SIS releases?

=

x|

Execute: start_programm.Start

Cancel ‘ Ready |

Biseort] | & @ @ © | Blmbox-voos. | 32 windonse.. -] 851510 User Gui.. | [B] Anszvedpibi.. [ programup.. | @| @|€' « 4 s

If you choose not to merge the data, click NO and READY.

If you choose to merge your data, make sure you have completed all Repair Orders in the old
system and you have purged your Data. If you want to begin the data conversion for earlier
versions of SIS to SIS 10, click YES.



4, Data Conversion

The data converter will appear and begin the process.

Start:

/' SIS 8.x & 9.x Converter - Version 1.1.0 (5/19/2004)

M=%

5/158/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/13/2004,
5/15/2004,
5/13/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,

<]

Wow o o W w0 w0 w0 W w0 0 W D 0w o

-45:
z45:
-49:
z45:
-49:
z45:
z45:
z45:
z45:
-49:
z45:
-49:
145z
-49:
145z
-49:
145z
-49:
145z
-49:
145z
-49:
145z
-49:
145z

Import Folder:
Export Folder:

cohaish
cI\temph

Converting Wurth Item File

Reading c:%sis\WURTH.DAT

Reading c:\temp\ITEM dats

Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item
Item

(Updated) : 150093014,
{Updated) - 150099018,

(Updated) : 1500930318,
(Updated) : 150059038,

(Updated) : 1500930514,
(Updated) : 150093087
(Updated) - 150093070,
{Updated) : 150033073,
(Updated) : 150093075,
(Updated) : 150033033,
(Updated) : 150093115,
{Updated) : 150033118,
(Rdded) - 1500591414,

(Updzted) : 150033322,
(Updated) : 150093323,
(Updated) : 150033325,
(Updated) : 150093327,

-

VRCUUM CAP 1/4
VACUUM CAP 1/8

VACUUM CAD 3/1¢
VACUUM CAP 3/8

VACUUM CAP 5/1&
VACUUM CONM 174 STRAIGHT
VACUUM CONM 3/1& STRAIGHT
VARCUUM ¥ CONM 3/1s
VACUUM L 3/16-3/146 SODEG
VACUUM TEE 3/1¢
VACUUM 3/16 4AWAY CROS

VACUUM TEE 3/1& 4-WRY 30D
VACUUM ELBOW 1/4 -1/4
VACUUM 1/8

VACUUM 5732

VACUUM 5/1e

VACUUM 3/8

VACUUM 1/4

{Updated) : 150053353,
(Updated) : 150083360,
{Updated) : 150053448,

VACUUM 3718 H1/8X 1/8
VACUUM CONN 5/1& STRAIGHT

@ Close |

End:

/' SIS 8.x & 9.x Converter - Version 1.1.0 (5/19/2004)

=/ =ed

5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/13/2004,
5/18/2004,
5/15/2004,
5/18/2004,
5/15/2004,
5/158/2004,
5/15/2004,
5/158/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,
5/15/2004,

<]

o

o

g

[l

g
k]
g
k]
g
k]
g
k]
g
k]
a:
5:
)
k]
)
k]
)
k]
)
k]
)
k]
)
k]

o
ki B3 R R ORD

-1
-1

-1

&
6
&
6
&
6
&
6
&
6
&
6
&

RO: 12622, 66476005503, 1, &, Z004/04/1
RO, Part not found: 13601, 111584297

RO: 13601, 15364310, 5, 13, 200470471

RO: 4, 051144014408, 1, 4, 2004,/04/1

RO: 13598, 400, 1, 4, 2004/04/1

RO: 13734, 089131035, 1, =, 2004/04/1

RO: 13536, 083131035, 1, 13, 200470471

RO: 12813, 50051131049029, 1, 4, 200470471
RO: 13665, 07201321, 1, , 200470471

RO: 13853, 07201821, 1, 8, 20040471

RO: 12622, 053316 25, 2, &, 200470471

RO: 13858, 053910 1&, 2, &, 200470471

RO: 13644, 012948 1&, 4, 3, 2004/04/1

nO: 12622, 05338 12, 4, &, 200470471

RO: 13538, 17200194, 2, 4, 2004/04/1

no: 13632, 17200194, 1, 4, 2004/04/1

1483 lines read
Data file creation done

Creeting Purchese Order File
Reading c:\temp\ITEM dats

po: O,

4011231702838,

1 lines read

1,

Data file creation done

Conversion done.

02003712713

tﬁj Close |




5. Set up Customer Information

The Customer Information screen will automatically come up after installation of SIS 10.

Please fill out the information exactly as it is on the customer profile and invoices. This
must match SAP information exactly.

x

Client Information S | S

hame: |

Address 1

Address 2

City, State, ZIP:

Country: LS
Phiane:

Fa:

ebdail

Business License:

Standard Tax: ] %

Standard Markup: 100 %

1
! ‘ =

All fields except fax and email must be completed.

In this box, you can set up the first mark up for the products. This will be the first default
mark up. (The option to mark up by insurance company and by specific products is also
available in other areas of the program)

To find this information again, click on File and on Program and Settings then on Client

Information. You can make corrections or changes in these fields and change the mark up
or sales tax.

10



6. Customer Registration

SIS10 comes with a free 30 day trial period. At the end of 30 days, the customer must
register the software.

Apply for Registration in SIS

In SIS, go to menu File\Registration and hit the button “Register”

Registration Status \ Eegistration Eorm ] Selectlicense ]

-
Redistration Date Expiration Date
Activated Registration
Requested Activation
SIS Software 02.04 2004
= | Pritit
| Delete

Activation Code

Client Number

w Activate Registration |

] Close

J Register

Enter the customer’s data, including the Client number (Wurth customer number). Click NEXT

Registration Status ~ Registration Form ] select License ]

*City, State, ZIP:
Country
*Contact
*Phone

Fax

eMail

Registration Code

*Username

* - REGUIRED FIELDS

[ Back

-~
*Client Number |etest | =
*Company Jp %
“Address 10100 §5th Ave N -

Maple Grove - 55326
usa

Jan Pohland

T63 493 0811

T63 493 0800

Jan.Poehland @wuerth-phoenix.com

515-3H1-016-541-167745-5233118

sis *Password sis

et

11



Select a profile and a product and hit the button “Add”

5

Registration Status ] Registration Form ~ SelectLicense ‘

*Profile Description | select Profile bl
*Products Select Time
+] Al
E Remove
Line It..l Product Num...| Description |
1. 1999747 SIS Software - Open Licenze

* - REQUIRED FIELDS

&  Back | & P

You will get the following registration form which needs to be sent to Wurth USA

Fax to 888-258-0158 and the Help Desk will fax you back an activation code

il

e MasterData_ROS ] prnt preview

Wel To | Print ” 100% hd " Close : .
— Location Supplier
% = Wrth USA -
Wurth USA
_’ H Wirth LISA
-"'- ﬂ th US4,
rth USA
51S Registration rth USA
May 14, 2004 rth USA
rth LS4, -
To activate your MiLRTH S15 10 Registration,
C\ Search please fax this registration page to 222-252-0152
I or call 1-800-892-3268 extension 2746 01 2759
$ Get Price 'I:_:;Iie Ross
1486 E Cedar Strest
Oritario, - 21761
Client Informatian:
Company Leslie Ross
al  New Address: 1496 E Cedar Strest i
M Edit City, State, ZIF: Ortaria, - 91761
(57 Contact Leslie Foss
M Phone: 909-922-2442
Fae: 288.258-0152
5 Data Upload el Leslie ross@wurthusa com
R Client Mumber: LESLIET
Registration Code 518-399-335-071-180783-0375834
Usemame leslie 83
Paszword: leslie [
= Create POs Supplier
D Line tem et Hr Deseription Quantity  Price
iy 1. 10000026 SIE Software - fnnual Subscription 1 405
Lesglie Ross
=
| TpPage1of1 [ EI85x11.0in | el [e]
& Start & B @ e  ®sisiouser.. ||l SIS 10 &l 254p Lo... -| [E] 2 Microso...~ @ 2 interne... | | BB T« A9 48 am

12



The SIS Help Desk will fax back an activation confirmation and code

d {lf: Print preview

Leslie Ross
Leslis Ross
= 1426 E Cedar Street

[ print | 1005

7 Omtario, CA 91761
Fax 888-258-0158

Date
May 14, 2004

Deear SirMadam
You have successfuly registered your copy of SIS. Please, find attached you activation code.

Client nurdber:  LESLIEL
User nare:  leskie

Password:  leslis

Line Deciptn
1 119990026 SI5 Softvrre - Arenal SubsTiption.

0276834-4dqi 2620 222 2222 9272 222220050514 -6186 130988678

Flease enter your astivation code and your client nuwber into the SIS registration form, Use
capital anel lower cass letters as printed!
To activate you copy of SIS hit the " Activate Registration” button

If you should have any questions, please call us at 1 300 364 6361 x 2746,

i Best regards

CPagetof1 | EI85%110in | &7

7. SIS Activation

Enter the activation code and the client number (Wurth customer number) into the registration
form

X]

Registration Status | Registration Form ] selectLicense ]

-
Registration Date Expiratior Date =
Activated Registration =
Requested Activation —
SIS Software 02.04 2004

= Prirt
i Delete

Activation Code

* 5233918 _AdqQi262u2222222 2200322702 _ 20050407 _ 370370 _p ?81050

Client Numhber
JPTEST W Activate Registration

[ ] Close ‘ Register I

Click on “Activate Registration”
13



8. Update SIS 10 Software

From time to time, there will be updates made to the software to enhance performance to

resolve bugs in the system. To update the program by the internet, click on FILE and click on
UPDATE.

A screen will appear
that says “ONLINE
UPDATE”". Click on
the START button.
The customer must
be registered to
download updates.

000000000891700312  TELESCOPIC GUN

0035110114

MS PH PAN USS 10-24 114

A message from the
server will appear in
the message box.
This message will
show that the

S e update is

Laog in successfull

| Racendog v tormasans I————— successful.
Sending log files...

14



If the software is not registered or if the activation code is entered in wrong, the message will
show that the update failed as shown below. If this message appears, register your software
or if you have, re-enter your activation code. Pay close attention to all the numbers and
letters in the activation code.

e

Welcome To Patt Number | OEM Number | Description 1 | Description2z | Location | Supplier |
- 000000000891700312 TELESCOPIC GUN Wilrth USa -
0013404222 * ANHD WAASH PHELKZNSK7 IS Wilrth USA [
== 00351101 MS PH PAN LSS 10-24%1 Wlirth USA
= 0035110 ptine Update Wilrth USA
— 00351 Wilrth USA
0035114 online Update Wlrth USA
0035112 Wilrth USA
0035114 Wlrth USA -
M Trying to connect to server...
"\ Search ‘ £ Pl ¢ ion to server successfully established
$ Get Price Quick error 30002 : Error identifying!
Part h Update failed! _
Repair
%] New RQ Comment
4 Edit
SPrint Invaices
2 Data Upload
[ |
Parts E
= Part um Quanti Suppliet
4= Create POs el Try Again ] Close ] ity | =

‘ B 4a1eM

i) 5T 0 [ET—

9. Manual Update

To update the program on a computer that does not have internet access, obtain the latest
release on CD from your WURTH Sales Professional or call 1-800-864-6561. Place the CD in
your CD Drive. The CD will begin the automatic installation.

The first screen to appear is the Introduction screen. Click on the NEXT button.

ta SIS - Software i (2]
Introduction

™ Introduction Installamyawhere will guide you through the installation of SIS -
Software

ltis strongly recommended that yvou quit all programs before
continuing with this installation.

Click the 'Mext' hutton to proceed to the next screen. Ifvou want to
change something on a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’
button

"IN

| 15



The next screen to appear will ask if you want to do a FULL INSTALLATION or UPDATE.

m SIS - Software = X
Choose Product Features
™ Intraduction [ ‘ ——| Update
P Choose Installation ﬁﬁ An already existing installation of the SIS sothuare is being
updated.
| ]
]
]
L]
]
Server installation
All necessary components of the SIS Senver installation will be
installed on the computer.
|

Click on UPDATE and click on NEXT. The system will search for existing versions of SIS on
your computer. Choose the version you wish to update and click on SELECT, This update only
applied to SIS10 and will not effect older versions of SIS..

& Search for installed SIS - Software versions.... =30

Search for installed SIS - Software versions...

One/several possible installation(s) of the SIS - Software hashave been
found. Please select the appropriate entry and continue with 'Select’.

CoProgra Filessis
CoProgram Filesisist
CoProgram Filesisis10
CoProgram Files'sis_oiient
C:Program Filesisis_cierttest

Select ] { Cancel ]

16



m SIS - Software

-lofx

Pre-Installation Summary

Introduction

7 Choose Installation
Choaose Install Folder

7 Choose Shorteut -Folder
Summary

[ B ]

i1 EE T

Please Review the Following Before Continuing:

Product Name:
SIS - Software

Install Folder:
Ch\Program Filestsis10

Feature Set:
Update

Disk Space Infermation (for Installation Target):
Required: 137,307,089 bytes
Available: 27 679,166 464 bytes

Cancel

Previous Install

The next screen
shows the
information on the
update and how
much disk space is
required.

Click on INSTALL. When the update is complete, a dialog box will ask you to restart your

software. Click on YES.

10. Main Screen and Tool Bars

The Main Screen has three sections. The first section is Quick Check. This allows the
customer to check prices on their products. This section shows the List and the cost.

To Search for a Price, Either click on a number from above or enter a product number and hit
search. You can scroll through the database by clicking on Prior 100 or Next 100.

It sis 10 -|of x|
File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports  Help
Welcome To - = m
Part Mumber \ CEM Mumhber | Desctiption 1 | Description 2 | Location \ Supplier
- 000000000891 700312 TELESCOPIC GLIN Wilirth LISA el
0013404222 " ANHD VWiAASH PHBLKZMENT /S Wirth LS8,
= 00351109 MS PH PAN LSS 10-291 Wiirth LIS,
E 0035110114 MS PH PAN LSS 10-24 144 Wirth LS8
— 003511012 WS PH PAN LSS 10-29X172 Wilrth LIS&
003511034 MS PH PAN LSS 10-24X3i4 Wilrth US4
00351121 MS PH PAN LSS 12-24%1 Wirth LS8,
0035112114 MS PH USS 7N 12-24X11/4 Wiirth LISA -
Q  Searc 4 Prior 100 | 44 Mext100 |
$ GetPrice Quick Price Check
Part Mumber Cluantity: Price:
(0859 1 Retail Price
Repair Orders and Invoices
4‘] e RO Number | Claim Number \ Customer Name | Insurance Compan Zomment
F Ed 20011 - Mohe - - Mone -
a I8 20012 - Mone - - None -
=4 Print Invof
42 Data Upload
Parts Below Minimum Quantity:
«= Create POs Part Mumber | Description 1 Description 2 | ©n Hand Quantity | Minimurm Quantity Supplier

i Start

Be0E© | /2. o[ sis10

28 m|7

& 2 interne...~| I3 SIS Project |@ACT!—[A... ‘

« 320 z0spm 17



If you do not know the part number, you can click on the description column and it will sort
this alphabetically

it SIS 10
File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports  Help
bl Part Mumber \ QEM Number | Description 1 | Description 2 | Location | Supplier \
- 0893109 ZINC YWELD PRIMER 400ML Wlrth LISA s
196400009 ZIMC PAN HD SHT MTL SCREW 1200 .. Wrth LISA ﬂ
= 964407 ZINC METRIC FLAT WWASHER ASST Wurth LISA
E X0393114 zinc bright u label Wirth US4
— XB93114 zinc bright Wurth LISA
0803300133 ZEBRAr HHS BIMETAL SAW BLADES .. Wrth LIZA
080330013 ZEBRAr HHS BIMETAL SAW BLADES .. Wurth LISA
0393166 ZEBRAr CLAY WWurth LISA s
&, Search ] Ld  Prior 100 ] L Next 100
$ Get Price Quick Price Check
Part Nurnber Quantity Price:
Retail Price
Repair Orders and Invoices
4] e RO Mumber | Clairm Nurnber | Customer Narme | Insurance Company | Comment
- = 20011 - Mone - - None -
Bt | Gome - Mare - - Mane -
=4 Print Invoices
4= Data Upload
Parts Below Minimum Quantity:
4= Create POs Part Nurnber | Cescription 1 Description 2 |_On Hand Guartity | Minimurn Guantity | Supplier

&) Start 1 & B & Q® | W2 micros... -||{it sis 10 @& 2 Interne...~| I SIS Project | @B ACT! - [A.. | s B 2

« 390 z:07m

The second section is Open Repair Orders. You will see a list of Open Repair Orders that are
waiting to be invoiced. You can create new Repair Orders, Edit existing Repair Orders or Print
Invoices.

18



To Create a New Repair Order from the main screen, click on New. If you would like to edit a
repair order, select a repair order from the grid by clicking on the number and clicking on
EDIT. To print invoices for one or several RO’s, you can select an RO by clicking on the
number in the grid and holding down the Control Key on your keyboard, you can click on
other RO numbers.

_ I
7. Edit

it SIS 10 ﬂgﬂ
File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports  Help
islcometlo Parthurmber | OEM Murnber | Description 1 | Deseription2 | Locaon | Supplier |
- 000000000891 700312 TELESCOPIC GUN Wurth USa -
0013404222 " AMHD WWIRASH PHELK ZMNEXT /5 Wiurth US4 E
00351101 ME PHPAN USE 10-24%1 Wrth Usa,
= 0035110114 MS PHPAR USS 10-24 174 Wiurth LISA
003511012 WS PHPAN USS 10-24%1 /2 Wurth LS4
003511034 ME PHPAM USS 10-24X354 Wrth UsA
00351121 MS PHPAN LSS 12-2431 Wirth LIS A
0035112114 ME PHUSS ZM 12-24)(11/4 Wurth US4 -
Q  Search | L4 Prior 100 | 4 Mext100
$ GetFrice Quick Price Check
Fart Mumber Quantity: PFrice:
0035110114 1 Retail Price:
Repair Orders and Invoices
‘ RO Numher | Claim Number | Customer Name | Insurance Company Comment
‘ 20014 - Mone - - Mone -
= Print Invoices |
23 Data Upload |
Parts Below Minimum Quantity:
4= Create POs Part Nurmber | Description 1 Description 2 | On Hand Guantity | Minirmurm Quantity | Supplier
0049625 M SCR O% HD PHI CTSK BX25 0.00 4 Wlrth LS8,
083000021 RT% SILICONE BLACK 301 o.oon g Whilirth LISA
05390030 STOREGIUARD SKS BLACK o.oo g Whilrth LISA
05900321 STONEGUARD SKS BEIGE | WINTERPROOF o.oo 1 Wlrth LS8,

#istart| | B & B @ © | ®]s1510 Rep Training ... ||, SIS 10

# B = « 290 :zmm

Highlighted the repair orders you want to print invoices. Click on the PRINT INVOICES button.
A dialog box will appear asking you want to print all or selected.

fi&

Welcome To

~lai

File Master Data ROs, Imices, Purchasing, Tools Statistics and Reparts  Help

Fart Number | OEM Mumber | Description 1 [o] | Location | Supplier |
- 0683103 ZINGWELD PRIMER 400ML Wt USA -
196400009 TINC PAN HD SHT MTL SCREW 1200 Wirth USA
= 964407 ZINC METRIC FLAT YWASHER ASST Wurth USa
= X0833114 zinc bright u label irh USa
= XB93114 zine bright WUt USe
0603300133 ZEBR A HHE BIMETAL SAW BLADES Wirth USa
060330013 ZEBRAr HHS BIMETAL SAW BLADES WWurth US A,
0633166 ZEBRAT CLAY rth USe: ~
Q  Search | 4 Pror100 | 4f Newt1On
$ GetPrice Quick Price Check =
Part Nurnber J
Print Selected?
Print only highlighted items?
Repair Orders and Invoices
4 Mew | ROMurnber | Claimk nce Compar Comment
| 2o
4 Bt |
=4 Print Invoices | =
——— v ves S ho & Cancel
42 Data Upload |
Parts Below Minimum Quantity:
4 Create POs Part Number | D Description 2 |_onHand Guantity | Minimum Guantity | Supplier

strt| @8 BE@© |@2micos... o[l sis10

& 2 Interne.... ~| 3 SIS Project |@ACT!—[A‘..| £ B = « 390 213

To print the
highlighted Items
click on YES. If you
want to print all the
invoices for all the
Open Repair Orders,
click on NO.
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The third section of the Main Screen is for Parts Below Minimum Quantity and Creating
Purchase Orders.

You can select the items listed in the grid by selecting the first item you want to purchase and
by holding down the Control Key on your keyboard and clicking on the next item. Holding
the Shift Key down on your keyboard and clicking on the last item will select all items in the
grid. When you have all the items you want on your purchase order, click on CREATE PO.

This will take you to the Purchase Order Screen.

On the PURCHASE ORDER screen, to edit the quantity of the items to order, click on the part
number in the gird and click on the EDIT ORDER button on the bottom left hand side.

-

{it: SIS 10 =] ﬂ
File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports  Help
(5] Purchase Orders and R i Gaa B
@ Purchase Orders and Receiving ‘w
| New PO No 10009 - Wurth USA -
2 o [CIShow Open And Closed RO's
= T S
fil  Delete
I -
X Close
z Print Part Mumber Desctiption Qrdar Quant Total Received Quanti Extended Cost
| | ty | ity | |
0035110114 MS PHPAN USS 10-24 174 000 0.00 $0.00
00351101 MS PHPAN USS 10-24x(1 0.00 0.00 $0.00
0013404222 " ANHD WANASH PHELKZNEXT/S 0.00 0.00 $0.00
000000000591700312  TELESCORIC GUM 0.00 0.00 $0.00
& Browse Parts External Cost $0.00
&]  Add Part Part Mumber: 0035110114 External Cost $0.00
|4 Edit Order. Part Description: M5 PH PAN USS 10-24 1/4 Total Received Qua... 0.00
|AEdit Receiving |
= Order Quantity 0.00 Received Quantity: 0.00
[®] \
il  Delete |
& \
4/ Start & B @ ® | ®51510 Rep Training ... ||{j: SIS 10 2 B 2 « AW 1epm
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11. Software Set Up’

Set up Technicians, Print Technician Barcodes, and Set up Insurance Companies must be done
before Repair Orders are entered or scanning data.

To enter a Technician, click on MASTER DATA then click on TECHNICIANS

it sIs 10 (=15

File | Master Data | RO, Invoices, Purchasing, Tools  Statistics and Reports  Help

[ == Inventory
an Customers art hlumber | OEM Mumber | Deseription 1 Description 2 Location | Supplier |
wl Suppliers 00851700312 TELESCOPIC GLN Wiurth US4 -
& Technicians 222 * SMHD WIWASH PHELKZNEXT 15 Wurth US4 &
i - il MS PH PN LSS 10-2451 Wurth US&,
E= Repair Groups
: 114 WS PH PAN LSS 10-24 118 Wiurth US4
.5’.'“5”;5""9 LIRS 5 M3 PH PAM USS 10-24%112 Wirth US4,
003511034 MS PH PAN USS 10-24X3i4 Wiurth US4
00351121 WS PH PAN LSS 12-241 Wurth US4
0035112114 MS PH LSS ZN 12-24%11/4 Wurth US&, -
Q  Search | L Prior100 U Next 100
§ Get Price Quick Price Check
Part Mumber Qluantity: Frice:
1 Retail Price:
Repair Orders and Invoices
%1 e RO Mumber | Claim Murnber | Customer Name | Insurance Cormpam | Comment
& Edit

= Print Invoices
+3 Data Upload

Parts Below Minimum Quantity:

4= Create POs Part Nurber | Desctiption 1 Description 2 | onHand cuantity | Minimurn Quantite | Supplier
d_«Start] B &0 & © | ®sis10User Guide - ... | 53 515 Network Version j {it: sis 10 # & 2 « 39 sio9m
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The Technician Screen will appear. Click on NEW and assign a number to your tech. When
done, Click on SAVE
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To help the techs scan their tech numbers, you should create a Technician Barcode Scan
Sheet. To Print Technician Barcodes, choose the tech from the grid and click on the PRINT
BARCODE. Button. Continue down the list until you have completed this task for all
Technicians. A barcode collector will appear.

jit sIs 10

B :.
m Technicians

T Delete
P ITC T—,
X Close

= Print List

=4 Print Barcode

\ 4

-5l x|
File Master Data ROs, Iwoices, Purchasing, Tools Statistics and Reports  Help 11
o = e = TR . —
Type \ Description |
Technickan Patti
Techrician o 4 Technician Jog
Technician Amy
Marrie Patti Technician Leslie
Department:
i} o Barcodes | 4 Close |
Technician No. Mame Department |
1 Leslie
2 Joe
3 Ay
4 Patti
4 Prior 100 44 Mextioo |

i Start a8 @ @ | [ inbox - Microsoft 0... J B $IS10 User Guide - ... Hjii; SIS 10

£ B« imQ@ad sman

Click on the
button
BARCODES
on the
Barcode
Collector.
Regular
Avery Labels
5160 for
laser
printers or
8160 for Ink
Jet printers.

To print the
Scan Sheet
you can use
a plain sheet
of paper.

23



12. Set up Insurance Companies.

Click on Master Data then click on Insurance Companies.

fii= sis10 o =1E]

File | Master [flata_ ROs, Invoices, Purchasing, Tools Statistics and Reports  Help
= Inventory
& Customers art Mumher | CEM Mumber | Description 1 | Description 2 | Location | Supplier \
wl Suppliers 00831700312 TELESCOPIC GUN Wirth LIS&, -
& Technicians 222 *ARHD WA SH PHELKZMSXT /5 Wiurth LS8, E
= . il MZ PH PAN USS 10-24%1 Wiurth US4,
T= Repair Groups
= 114 M3Z PHPAN USS 10-24 174 Wilrth LS8,
_'&.lnsu‘r'anca LI MS PH PAN USS 10-24%172 Wirth LISA
rF 003511034 MS PH PAN USS 10-24X304 Wiurth LS4,
00351121 S PHPAN USS 12-24%1 Wirth LS8,
0035112114 MS PHUSS ZW 12-24X1104 Wilrth S8, >
Q  Search | G Prior 100 | 44 Mext1oo
§ Get Price Quick Price Check
Part Mumber Cluantity: Price: =
1 Retail Price: &
Repair Orders and Invoices
B ET RO Mumber | Claim Mumber | Custamer Mame | Insurance Campany | Comment

20001 - Mone - - Mane -

‘ﬂ Edit ] 20002 This iz & Custamer - Mone -
=4 Frint Invoicas

t=1 Data Upload

Parts Below Minimum Quantity:
4= Create POz Part Number | Diescription 1 Diescription 2 |_On Hand Quantity | Minimurm Quantity | Supplier

003511012 MS PH PAN USE 10-24X1/2 0.00 3 Wurth LISA,

& 5tart adE® @SI’-Mw‘cro‘..|@SISWOUser...]Elnbox-Mic‘..I‘,f'g; SIS 10 & 254Plo.. - | P BB BT« 280 20erm

Click the NEW button to set up a new Insurance Company. . You can set the MARKUP on an
individual insurance company if you have a contract with them that only allows a certain
markup.

flu sis 10 -] x| This markup
File Master Data ROs, Ivoices, Purchasing, Tools Statistics and Reports  Help Wl I I ove rrld e
E Insurance Companies = oo oo e o B
ﬁ Insurance Companies ‘w a” Othe r
3] Mame: Prograssive Insurance Company marku ps .
2z Address 1 111 Main Street
= Address 2
are
- - City, State, ZIP:  Anywhere usA
L Country usa CI . k
&  Cancel Warkup ICK On
A_goee ] Save after
= Print List Name Address 1 . ess 2 | City | State | ZIP | Countr Markuy,
SR s e e you have
Stats Firm usA | t d
complete
your entry.
4 Priorion | 4] MNest1OD |

#sart) BSE B O @S\S-Micmm|@S\S1nu;er..‘JE\nhnx-MiE..‘“Sfi. SIS 10 al254Plo.. - | 2B @ T |« 207em 24




13. Create and Edit Repair Orders

To create Repair Orders using the scanner, follow the instructions below:

Display Reads “ 1. Repair Order” - Hit Red Enter Button
Display Reads “ Technician Number” - Scan your Tech Number
Display Reads “ Repair Order” - Type Repair Order Number
Scan Part

Enter Qty - Hit Red Enter Button

Continue to scan until completed

Hit Blue Function (Func) button and then the Star (*) Key

N O vl N~

To create Repair Orders Manually:
1. Click on the Heading ROs, Invoices, Purchasing, Tools

2. Click on REPAIR ORDERS AND INVOICES

it sis 10 =g

File Master Data | ROs, i i Purchasing, Tools isti nd Reports Help

“| = Repair Orders and I

i # Purchase Orders and Receiing  DEM Number | Description 1 | Descripion2 | Location | Supplier |
25 Tool Tracking TELESCORIC LN Wiarth LIS, -
DT 340 " AMHD WANASH PHELKZMEXT 8 Wrth US& ﬂ
= 00351101 MS PH PAN USS 10-24%1 Wlrth USA
E 0035110114 WS PH PAN USS 10-24 14 Wrth US8,
— 003511012 MS PH PAN LSS 10-24X112 Wurth USA
T 003511034 MS PH PAN LSS 10-24X304 Wrth US4,
00351121 MS PH PAN LSS 12-24X1 Wurth USA&
0035112114 MS PH USS ZM 12-24%11/4 Wrth US4, -
Q  Search | & Prior 100 | 44 Mext100
§ Get Price Quick Price Check
Part Mumber Quantity: Price:
1 Retail Price:

Repair Orders and Invoices

*j [ewy ‘ RO Mumber | Claim Number | Cusiomer Name | Insurance Company \ Comment
20001 - Mone - - Mone -

|4 Edi 20002 - Morie - - Hone -
=4 Frint Invoices

t= Data Upload

Parts Below Minimum Quantity:

+= Create POs Part Mumber | Description 1 Description 2 | on Hand Quantity | Minimum Guartity | Supplier
003511012 MS PH PAN USS 10-24%1.2 0.00 3.00 Wilirth US4
0035112114 MS PHUSS ZH 12-243114 0.00 4.00 Wlirth LS

il s1Is10  Deonus | Emicroso..| | F B E T |« 2EO 2:34 M

& Start

B S0 E © | Elsis-mi..| B 2micr..-| ol 2580 ...
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1

Click on the NEW button. Enter your corresponding repair order number. At this time, you
may if you choose, assign an insurance company, enter the claim number, enter the customer
name, and give a brief description of the car. Click on the SAVE button when complete.

it sIs 10 ﬂﬂ

File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports Help

Repair Orders and Invoices

& Repair Orders and Invoices -w

%] iy Repair Order No.: 5063 Claim Mumber:

& [IShow Open And Closed RO's Customer Mame: Leslie Ross -
=1 Save Irwvoice Mo.: All Insurance Company: |State Farrm 'I
j Description: 2004 Mini Cooper 5 Closed: - m
1 Delete

Cancel !
Q v

& | Mew Custom.. 5/14/04 2:38 PM

+51 Data Export | Part Mumber | Description | Gluantity | Technician | Ptice | Total Price | Supplier |
=4 Print Barcode
=4 Repair Order
=4 Frint Invoicas

%] Add Repair..
& ] Browse Parts * Tatal Price: $0.00

+]  Add Part Part Mumber: Part Description:
[ Technician: - Mone - Supplier:

& [P

[=] Cluantity:

i

KR —

Price: Total Price:

gistert] | SO E O | @5t - i | @2 micr.. - o 2580 o[l SIS0 DBonus | Emicroso...| | F B @[T [« 2@ 238em

To Edit this information in the repair order click the EDIT button.

There are two ways to add parts manually to a repair order. The first is to click on the Add
Part button, enter the part number, hit the ENTER keyn on your keyboard and enter the
technician number. Hit the ENTER key on your keyboard again and enter the quantity. Hit the
ENTER button on your keyboard and this part will be added to the repair order. Continue to
add parts until completed and click on the SAVE button when completed.

If you do not know the part number, but have a partial description, click on the BROWSE
PARTS button. This will take you to the Inventory Screen.
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| Mew Part Mo Dast [Hex Boll |

4 OEM Mo.: Desc. 2:
I~ IR

Cost: Markup Location:

Sell: Usage Size: Barcode:

@ On Hand Gty Min. Gty
Q  Search On Order Qty.: Max. Oty Supplier: All -

Taxahle: | Billahle: ] Active:
X Close |
L Mew Supplier Part Mumber | QEM Number| Description 1 | Description 2 | Location | Supplier | Cost \
000000000531 ... TELESCOPIC GLIN Wurth LISa, $17.80
%. A 0013404222 " ANHD WA EH PHELKZMENT IS Wurth LS8, §029
00351101 MS PH PAN LSS 10-2431 Wurth LS8, F012
% 035110114 M= PHPAN USS 10-24 174 Wurth S8, F0.11
lj " 003511012 MS PH PAN LSS 10-243172 Wurth LISa, $010
003511034 WS PH PAN USS 10-24X354 Wurth US2, $0.10
00351121 MS PH PAN LSS 12-2431 Wurth LS4, $012
035112114 WS PHUSS Zh12-24X1154 Wurth S8, F012
003511212 MS PHUSS ZN 12-24%172 Wurth LS4, $024
003511234 WS PH USS Zh 12-24X3504 Wurth LS8, F013
00351141 WS PH.PAN HD. 14-201 Wurth LS4, 5207
0035114112 WIS PH.PAN HD, 14-20%1 172 Wurth S8, F207
Add To RO | 0035114114 WS PH.PAN HD. 14-20071 174 Wurth LS8, $207
e 003511412 MYS PH.PAN HD. 14-20001,2 Wurth LS8, F331
003511434 hfS PH.PAN HD. 14-200C304 Wurth LISa, $0.03 =)
L4 Prior 1000 | 44 Mext 1000 | 0-1000 /18320

i Start [‘,[?s SIS10 3 Bonus

Type in a partial description (see example) and click on the SEARCH button. This will bring up
all the Hex bolts and their part numbers that are in the database.

It sis10 =K

File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports Help

0B © | &sis-mi|

2 Micr... -| o 2540 ...

Micruso.‘.| S B @7 <220 z52em

Owewe = > > > > > > > > > > > > > > > > > > > == > ©H&
Fﬂ Inventory ‘w
| Mew Part No Desc. 1
4 s OEM No.: Desc. 2:
= Cost: arkup: Location:

T . Sell: Usage Size: Barcode:
n Hani : in z
On Hand Oty Min, Qty
On Order Qity.. Ilax, Gity.: Supplier Al hd
Clear Results Taxahle: Billahle: Active:
X Close ‘
L MNew Supplier PanNumher|OEMNumher| Description 1 \ Desctiption 2 | Locatioh \ Supplier \ Cost \7
0091512 HEX HEAD BOLT 5X12 55 Wirth USA 032
B 0031620 HEX HEAD BOLT 6X20 55 Wirth USA 3050 ]|
0091630 HEX HEAD BOLT 6X30 S5 Wiurth USA 3098
=4 Print List
0031840 HEX HEAD BOLT 6X40 55 Wirth US4 $1.18
= 00951045 USE D0S61045 HEX HD BOLT A2 M10z45 Wiirth USA $0.00
00951240 HEX HD BOLT &2 M12x40 Wilrth USA $0.84
48 Print 00951260 HEX HD BOLT S5 M12K50 PT Wiirth USA 3092
0095310 HEX HD BOLT S5 M3x10 Wirth USA 3018
00954 16999 .. HEX HD BOLT 55 M4x16 Wirth USA $17.90
00954 25 993 HEX HD BOLT 55 Mdx25 Wirth USA #1780
00955 10999 ... HEX HD BOLT S5 M5K10 ‘Wirth US4 $17.90
0035522 HEX HD BOLT A2 M5x%22 Wirth US4 $3.44
& AddToRO | 009535163498 USS HEX BOLT S8 5/16X3/4 Wiirth USA $1780
R R 00981020 HEX BOLT F THRD S5 10x20 wiirth US4 3097
00961025 HEX BOLT F THRD S5 1025 Wirth USA 3083 =
W | @ | 177 1177

st @S Q @ © | Sss-mi.. | B2micr..-| o 2580l sI510  Seonus Emicroso...| | # B BT |« 2BQ z53em
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+8

Click on the part number you want and it will highlight the part. By holding down the Control
key on your keyboard, you may select several items. By holding down the Shift key on your
keyboard you may select a block of items. When you have finished selecting the item, click
the ADD TO RO button.

Occasionally, you will need to edit a quantity or a part. To edit a part, open the repair order
and click on the part number in the grid. This will highlight the part. Click on the Edit button
in the lower left corner of the repair order.

it SIS 10 EEE

File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports Help

Repair Orders and Invoices

& Repair Orders and Invoices -w
%] i [= Repair Order No.: SO69 - 2004 ini Cooper S A Claim Mumber:
a Edit []Show Open And Closed RO's Customer Narne: Leslie Ross
=] Irvoice Mao.: All - Ingurance Company:  State Farm
= Description: 2004 Mini Cooper 3 Closed:
il Delete
. TR T—
& ] Mew Custorm.. 5/14/04 3:.07 PM
t= Data Export | | FPart Mumber | Description | Quantity | Technician | Ptice | Total Price | Supplier |
003511212 MS PHUSS 2N 12-24%1/2 1.00 - Mane - $0.45 $0.48 Wilirth LS4,
4 Print Barcode | 035112114 M3 PHUSS 20 12-24%1154 1.00 - Marie - 024 $0.24 it S,
SR 00351121 MS PH PAN LSS 12-24%1 1.00 - Mane - $0.24 $0.24 Wiirth LS8,
S Repair Order | 003511034 MS PH PAN USS 10-24%34 1.00 - None - $0.20 $0.20 Wirth US4,
& Print Invsices | 003511012 MS PHPAN USS 10-243112 1.00 - Mane - $0.20 $0.20 Wirth LIS&
s 0035114114 IS PHPAN HD. 14-20%1 1/4 1.00 - Morie - 3413 F4.13 Wlirth LS,
0035114112 MIS PH.PAN HD. 14-20%1 1.2 1.00 - Mane - $4.13 $4.13 Wirth US&
00351141 WIS PH.PAN HD. 14-20%1 1.00 - Mane - $4.13 $4.13 Wilrth US&,
&1 Add Repair.. | 003511234 M3 PHUSS ZN 12-24x304 1.00 - Maone - $0.29 $0.29 Wwirth LS4,
4] Browse Parts | Total Price: $14.06
] Add Part | Part Number: 003511012 Part Description: MS PH PAN USS 10-24X1/22
P Edit | Technician: - Mone - Supplier: Wurth LS4
(=1 - | Cuantity: 1.00
[  Delete |
— Price: $0.20 Total Price: §0.20
@ |

#start) | B & @ ® | £]5Is - Microsoft ... ‘ [ 2 microsoft w... -

o) 2 54p Logon f... o|[ff s1s 10 FEE S |«2@0 n07em

This will allow you to edit the technician or qty. You can also delete a part that doesn’t
belong on the repair order by clicking on the Delete Button on the lower left hand side of the
screen. You can enter partial quantities of products in the Quantity area by simply entering
.75 or .25.

To print a barcode for the Repair Order, click on the button PRINT BARCODE. Repair Order
barcodes can be used to label incoming parts for cars and for the technician to scan.

14. Print Invoices

There are two ways to print invoices. The first is from the Main Screen. See Section 5. Main
Screen/Toolbars. The second is from the Repair Order itself.
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Once you have printed an invoice, you can not add additional parts to the Invoice. The SIS
system will create another invoice for the new parts. SIS will print a separate invoice for each
supplier.

If you click on PRINT INVOICES button from the repair order, you will print all the invoices that
are assigned to this repair order. This allows reprinting of invoices. Each invoice assigned to
the repair order will be given a different number.
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15. Add Parts to a Close Repair Order

Once all the invoices are printed on a Repair Order, the repair order is “Closed” in the system.
If you need to reactivate a Repair Order, there are two ways to achieve this.

Scan a part to the repair order. This will automatically reopen the repair order.
Click on the Heading ROs,lInvoices,Purchasing,Tools

Click on REPAIR ORDERS AND INVOICES

Click on the box SHOW OPEN AND CLOSED RO’s
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Select from the pull down menu the repair order you wish to edit.

20003 - 2204 Mini Cooper
20004 - 2005 Altima
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Click the EDIT button and uncheck the CLOSED box on the repair order. Click on the SAVE
button.

2004 Mini Cooper S

0033112114 WS PHUSS ZM12-24x11754 ! - Wrth S,

N TR

Wrth USA,

32



16. Add New Items to Inventory

Some customers like to keep track of their inventory. Some even track shop supplies such as
paper towels and sandpaper. To add a new item to inventory, click on MASTER DATA and

click on INVENTORY.

it sIs 10

ile | Master Data | ROs, Invoices, Purchasing, Tools Statistics and Reports  Help

REE

| =% Inventory
& Customers att Mumber | OEM Mumber | Description 1 | Descripionz | Location | Supplisr |
wd Suppliers 00591700312 TELESCOPIC GUN Wirth IS4, A
& Technicians 222 *ANHD W ASH PHELKZNGXT /B Wirth US& #
i ) 1 MS PH PAN USS 10-24X1 Wiurth LUSA
= Repair Groups
5 114 MS PH PAN USS 10-24 174 Wirth LS4
'&-'"s”:a“[’e GRS ¥ M5 PH PAN LSS 10-243112 Wirth Usa,
003511034 MS PH PAN USS 10-24314 Wirth US4,
00351121 MS PH PAN LSS 12-24X1 Widrth LS4,
0035112114 MS PH LSS ZN 12-24%11/4 Wirth LS4 -
Q  Search | L Prior 100 | 41 Mext1o0
§ Get Price Quick Price Check
Fart Mumber Cluantity: Price: =
1 Retail Price: -
Repair Orders and Invoices
B [ RO Mumber | Claim Mumber | Custamer Mame | Insurance Campany | Comment
p i 20003
A Edt 20004 - Hane -
=4 Print Invoices
t=1 Data Upload
Parts Below Minimum Quantity:
4= Create POs Part Murmber | Description 1 Desctiption 2 | On Hand Quartity | Minirurm Quantity | Supplier
003511012 MS PH PAN USS 10-24112 0.00 300 Wurth LS4
0035112114 MS PH USS ZN 12-24311/4 0.00 4.00 Wrth LS4,
& 5tart Q03 © @SI’-Mw‘crosoft..“S\Sm Userc,m‘d...]@' Joe Castro - Mi... | il s1s 10 2B @2 |«29d 37em
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Click on the NEW button and fill out all the information. Be sure to choose a supplier. Click
Save when complete,

it sis10 -|o] %]
File Master Data ROs, Ivoices, Purchasing, Tools Statistics and Reports Help
E Inventory
. Fﬂ Inventory -w
. 5 I Part Mo.: 11111 Desc. 1 This is a Mew Part
F A E OEM No.: Desc. 2
= Save Cost: 3.00 Markup: 100 Location:
i Sell: Usage Size 1 Barcode:
=
&  Cancel On Hand Gty - El:l Min. Gty - 3
Q il On Order Oty Max. Oty.: 4 Supplier: This is non ¥WURTH supp... =
Taxable v ' Billable: [v] Active [v]
X Close
£ New Supplier Part Mumnber | OEM Mumber | Description 1 | Description 2 | Location | Supplier | Cost |7
000000000891 ... TELESCORIC GLIN Wilrth USA $17.90 -
v Hepair 0013404222 *ANHD WA SH PHELK ZNEXT 13 Wirth US4 30.29
BT 00351101 MS PH PAN LSS 10-24X1 Wilirth US4 3012
S Pretlist | o MS PH PN USS 10-24 114 Wirth LS 5041
& Set M 003511012 MS PH PAN LSS 10-24X112 Wilirth USA 3010
003511034 MS PH PAN LSS 10-24X304 Wrth US4, 30.10
00351121 MS PH PAN LSS 12-24X1 Wrth LS4 3012
0035112114 MS PH LSS ZN 12-24X11/4 Wrth USA 3012
003511212 MS PHUSS ZN 12-24X122 Wrth LUSA 30.24
003511234 MS PH USS ZN 12-24X3% Wrth USa, 3015
00351141 WS PH.PAMN HD. 14-20X1 Wrth LS 3207
0035114112 WS PH.P&MN HD. 14201 112 Wrth USA 3207
0035114114 WS PH.PAMN HD. 14201 174 Wrth USA 3207
003511412 WS PH P& HD. 14-20%172 Wrth USa, 3331
003511434 WS PH.P&M HD. 14-20%374 Wrth LS 30,05 =
A Prior1000 | Ui Mext1000 | 0-1000 /18321
i Start e e o) @SIS-Micrnsnft‘..‘@SISm USErGuid..‘I@JnE Castro - Mi... | {it: sIs 10 FEET «2dl aoem
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17. Create Barcodes for Inventory.

Click on a part in the grid. By using the Control key on the keyboard or the Shift key on the
keyboard, you can either select a few or a block of items.

tit: SIS 10

File Master Data ROs, Invoices, Purchasing, Tools Statistics and Reports Help

Inventory -
o= g
ﬁﬁ Inventory -w
% M Part Mo Desc. 1:
& OEM Mo.: Desc. 2:
=] : Cost: Markup Lacation:
I Sell: Usage Size: Barcode:
@ On Hand Gty Min. Gty
Q  Search On Order Qty.: Max. Oty Supplier: All -
Taxahle: Billahle: Active:
X Close |
L Mew Supplier Part Mumber | QEM Number | Description 1 | Description 2 | Location Supplier | Cost \_
000000000391 .. TELESCOPIC GUN Wrth USa $17.90 =
S New Repair 0013404222 * HHD YANAEH PHELKZNENT S Wurth LS, $0.29 =
00351101 MS PH PAN LSS 10-24:01 Wurth LS, $0.12
=4 Print List
0035110114 MS PH PAN LSS 10-24 1i4 Wurth LS8, $0.11
&4 Set Matkup 003511012 MS PH PAN LSS 1024172 Wurth LIS&, $0.10
003511034 MS PH PAN UISS 10-24X3i4 Wurth US2, $0.10
4= Print Barcode 00351121 MS PH PAN LSS 122431 Wurth LS4, $0.12
0035112114 MS PHUSS I 12-24X%11/4 Wurth LS, $0.12
k 003511212 MS PHUSS ZN 12-24%112 Wrth LSA, $0.24
003511234 MS PH USS IN 12-24X3/4 Wurth LS, $0.15
00351141 MIS PHPAK HD. 14-20%1 Wurth US&, $207
0035114112 WIS PHPAN HD, 14-20%1 1.2 Wurth LS, §2.07
0035114114 NIUS PH.PAN HD. 14-2051 1/4 Wurth LSS 5207
003511412 WIS PHPAN HD. 14-20%1,2 Wurth LS, $3.31
003511434 MIS PHPAN HD. 14-20%3/4 Wurth LS4, $0.08 =
L4 Prior 1000 | 44 Mext 1000 | 0- 1000 /18321
#istart] | B & & (@ © | £]51s - Microsoft ... ‘5\510 UserGuw‘d...I@Joe Castro - Mi... | {its s1s 10 S B @7 |« 2R 34amm

Click on the PRINT BARCODE button. This will add these items to the Barcode Collector to be
printed on Avery 5160 for Laser labels or 8160 for Inkjet labels.
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18. Purchase Orders

Purchase Orders can be issued from the SIS software for any Inventory Item. This feature

allows you to receive inventory using the scanner as well as manually creating and receiving

purchase orders.

To create a Purchase Order using the Scanner:

Display Reads “1. Repair Order” - Use the White Down Arrow Button till Display Reads
“2. Purchase Orders”. Hit Red Enter Button

Display Reads “PO Number” - Enter PO Number. Hit Red Enter Button

Display Reads “Part” - Scan Part

Enter Qty - Hit Red Enter Button

Continue to scan until completed

Hit Blue Function (Func) button and then the Star (*) Key to reset the scanner.

To create a Receive Goods using the Scanner:

Display Reads “1. Repair Order” - Use the White Down Arrow Button till Display Reads
“3. Receiving”. Hit Red Enter Button

Display Reads “PO Number” - Enter PO Number. Hit Red Enter Button

Display Reads “Part” - Scan Part

Enter Qty - Hit Red Enter Button

Continue to scan until completed

Hit Blue Function (Func) button and then the Star (*) Key to reset the scanner.
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19. Create Purchase Orders Manually

Click on the Heading ROs,lInvoices,Purchasing,Tools then click on Purchase Orders

SIS 10
File Master Data

ROs, Invoices, Purchasing, Tools | Statistics and Reports  Help

~loi x|

—= Repair Orders and Invoices

% Purchase Orders and Receming  OEM Mumnber | Description 1 | Description2 | Locaion | Supplier |
25 Tool Tracking TELESCOPIC GUN Wirth USa, -
T340, * ANHD WIVASH PHELKZNEXT /5 Wilrth US4, [
0035110 M3 PH PAN USS 10-2411 Wilrth LS4,
0035110114 MS PH PAM USS 10-24 1/4 Wirth US4,
003511012 MS PH PAN USS 10-24:0112 Wirth LS4,
003511034 WS PH PAN USS 10-24X304 Wirth US4,
00351121 M3 PH PAN USS 12-2411 Wilrth LS4,
0035112114 MS PHUSS ZN 12-24311/4 Wirth Usa, -~
&, Search I & Prior 100 o Next 100
$ Get Price Quick Price Check
Part Murnher Quantity: Price: -
1 Retail Price: -
Repair Orders and Invoices
+]  Mew RO Murnber | Claim Number | Custorner Mame | Insurance Cormpany | Comment
2 Edit
(=) Print Invaices
+= Data Upload
Parts Below Minimum Quantity:
4= Create POs Fart Murnber | Description 1 Description 2 | onHand Quantity |_Minimum Guantity | Supplier
Bistart| | & 0] @ © | H) 51510 User Guide -Mice... [[{]; s15 10 |22 @7 [«@2@ s2em
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Click on NEW. Give the PO a number or use the one already assigned and click SAVE
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Begin adding parts by either clicking on ADD PART, if you already know the part numbers, or
by clicking on BROWSE PARTS, if you only have a partial number or name.

Please enter the parthumber of the item you
ant to add.

The ADD PART button will bring up a pop up screen. Add your part number and Click OK.
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When you are done adding parts, Click on SAVE and PRINT if you wish to have a copy.

“._r— Print Preview l_

e e

-
L

PO Hurber: 10001
PO Date: My 19, 2004
supplier

iurth LUSA

1436 E.Cedar Street
Ontario, CABTHT
LTS

HEX BT 3/2X2 1/4 GRDS

PH PAN USS 10-24K3/4

Pl 5 TN 120030

S ZH 12-24¥1/2

S N -0 104
Uss 12-24¥1
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20. Receive Items to a Purchase Order.

Choose a PO# in the drop down menu
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Click EDIT and click on a Part Number in the Grid. Click the Button Edit Receiving and enter in
quantity’ and click SAVE. When all items are received, the PO is considered Closed.

USS HEX BT 3/6X2 1/4 GRDS
WS PH PAN LSS 10-24X354
WS PH USE ZM 12-24%54
WS PH USE Zh 12-24102
WS PHUSE ZM 1 2-24%11/4

00351121
WS PH PAN USS 12-24X1
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21.Tools

SIS 10 allows shops to track their tools. This feature is useful if a particular tool seems to

disappear or is an expensive piece of equipment and needs to be kept well maintained.

To get to the Tool Menu, click on the Heading ROs,lInvoices,Purchasing,Tools and click on

Tool Tracking.

Il sis10 -0 x|
File Master Data | ROs, Invoices, Purchasing, Tools | Statistics and Reports Help
R o pouair Orders and Invoices [ e e e
Welgome T > b rchase Orders and Receiving  (QEM Number | Description 1 | Description2 | Location | Supplier |
- Tool Tracking TELESCORIC GUN Wilirth US&, -
OO0 22T " ARHD WAYASH PHELKZMSNT 15 Wilrth LS8, !
00351101 M3 PH PAN USS 10-24x1 Whiurth LS8,
a03s110114 MZ PHPAN USS 10-24 174 Wilrth LS8,
003511012 M3 PHPAN USS 10-24X1/2 Whilrth LISa,
003511034 MS PH PAN USS 10-24X354 wrth US2,
00351121 MS PH PAN USS 12-24%1 Wiurth IS4,
a03s112114 s PHUSS ZM 12-24X11i4 Wilrth LS8, R
Q  Search | & Prior100 4 Next 100
$ Get Price Quick Price Check
Part Mumber Cluantity: Price:
1 Retail Price:
Repair Orders and Invoices
-ﬁ NETT RO Mumber | Claim Mumber | Customer Mame | Insurance Campany | Comment
A Edit
=4 Print Irvnices
1= Data Upload
Parts Below Minimum Quantity:
+= Create POs Part Mumber | Drescription 1 Description 2 | On Hand Quantity Minimurm Quantity | Supplier

w startl

e @ @ J SISIEI User Guide - Micro. .. ”“" SIS 10 KL Inbox - Microsoft Outlook J é’ @‘ @

=

« W20 a0zem
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Click the NEW button and begin entering your information. You can enter in the location of
the tool and the comment section gives you another place to enter any information that is
important about the tool.

=loix|

File Master Data ROs. Invoices, Purchasing, Tools Statistics and Reports  Help

Blwools i i s s e e R

&3 Tools -&
.

&l Mew Tool No.: 40002 Status: availahle

|4 Edit Mame: Seam Seal Sprayer Technician =
=1 Location: Parts Room First Shelf

Comment:

] Delete
L —
X Close

Check Out . Tool Ma. | Matne | Lacation \ Stetus | Techrician

40001 DBS Gun Parts Room Third Shelf available

40002 Seam Seal Sprayer Partz Room First Shelf available

& Print List I
SFsage By Toal
& Usage By T

i/ sta rtI J

B & & © J 7] 51510 User Guide -Micra... || {jl; s1s10 KB Inbox - Microsoft Cutlaok J & @‘ @

T «@ 3 s

You can check out a tool simply by clicking on the tool you select from the grid and click on
the button CHECK OUT. To check in a tool, click on the tool from the grid and click on
RETURN TOOL. Be sure to choose the shop technician when checking in and out tools.
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Reports can be run from the TOOLS menu. You can print a list of your tools, a history of the

tools usage and a history of tools by technician. This can be useful in deciding what tools
need to be purchased or replaced.

i Print Preview

Usage By Technician

x

=0l x|

Technisian Number: 1 atus: available
Harne: Leslie chnician
Department Joe it
Date Tool Mumber Tool Name Betion
Way 19, 2004 4:00:45 Ph40002 Seam Seal Sprayer Retumed
by 19, 2004 4:09:06 Ph<40002 Seam Seal Sprayer checked out
cation | Status Technician
elf avallable
elf available
CiPage1of1 | E85x11.0in | I [
wstartl & EXG] J SI510 User Guide - Micro..., ”“‘” 515 10 {2} Inbox - Microsoft Outiook J d @‘ 2 = « W2 xwem

45



22. Statistics and Reports

From this menu, lists of Open Purchase Order, Open Repair Orders, Below Minimum Quantity

reports, and Technician Reports can be printed.

o [m] ]
File Master Data ROs, Invoices, Purchasin, Tools | Statistics and Reports ‘ Help
- {7 openPurchase Orders
Welcome To Eart Mumber 7 Open Repair Orders | Descripionz | Location | Supplier |
& 000000000831 700312 A Below Minimum Report Wurth &rticles Wirth Us2,
(e 0 e A Below Minimum Report NonWurth Articles | LSS
00351101 wirth US2,
| £l Techniciah Report
= 035110114 Wilrth LS8,
= 003511012 s PH PAN USS 10-24%172 Wilrth LS8,
T 003511034 MZ PHPAN USS 10-24X304 Wilrth LS8,
00351121 M3 PH PAN USS 12-24x1 Whiurth LS8,
0035112114 MZ PHUSS ZW 12-24X1104 Wilrth LS8, -
C\ Search I G Prior 100 -4 Mext 100
% Get Price Quick Price Check
Part Mumber Quantity: Price:
1 Retail Price:
Repair Orders and Invoices
.ﬁ = RO Murnher | Claim Mumber | Customer Name | Insurance Company | Comment
5 20001 - Mone - - Mone -
4 Et 20002 ~Mone - ~More -
=4 Print Irvaices 10 - Hene - - Mane -
20003 - Mone - - Mone -
1= Data Upload
Parts Below Minimum Quantity:
+= Create POs Part Mumher | Cescription 1 Cescription 2 | On Hand Quantity hdinimum Guantity | Supplier

=}

i‘start| « 2w 29

By Selecting Open Purchase Order, Open Repair Orders, Below Minimum Quantity reports,

P E@ O | @2nenet.. | gyassever [l s1510 Osspropet | [2Mousoft .| | 2 BB @)

these reports will automatically send a report to the printer without a Print Preview.

The Technician Report gives you options to print by ALL Techs or Individual Techs and it gives
you the option to choose which time frame you would like to review.

Technician Mo.:

B =
Technician Report Fiker Technician Report Fiker
Al - Technhician Mo.: -Aall -
- &l -
e - [] Last Marth
*. 301 Thisis atech ¥l &
322 :Joe " [[1 By Date
v Ol N Cancel I v Ol N Cancel I
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The Technician Report will give you all the Repair Order numbers and each line item the tech
has scanned or entered in the given time frame. The report will also show the Gross Profit
Dollars and Gross Profit percentage that this technician has generated.

Print Preview x|
Print || 100% ¥ || Close
| Descripionz | Location | sSupplier |
Wiurth LS4, =
Wilrth LS8,
wirth US2,
Technician Report Wirth US&
Technician Number 301 Wilrth LS8,
Marne This iz atech Wilrth LS8,
Department - Hone - Whiurth LS8,
Wilrth LS8, -
RO Number  Fart Humber Description Supplier  Guantity Cost  Sell Frice
A Part Thiz is 3 supplier 1. F.00 20
720990069 006 CRYSTAL BLUE Wiuth USA_ 4 $12.26 804
7201111 H1 124550 HALOGEN (6414 iurth USA .34 §25.34
4758 HO SCR JAPM-CYCLE 5 Wiurth USA 0 g0 gD
02151 IESTRAP BLACK 4.86E75 (1 Miurth USA a0 g ]
4758 F-HD $CR JAPM CYCLE 82 Wiurth USA 00 §0.E0 A0
201111 HI 12465 HALOGEN (541¢Wurth USA i .39 BIZAT ce -
Tatal §154.37
Gross Profit F7.08
- Gross Profit £0.00 %
urance Company | Comment
Supplier Sell Price
This is a supplier F2.00
Wiurth US4 $162.37
0n Hand Quantity hdinimum Guantity | Supplier
-
CiPage1of1 | E85x11.0in | I [

&jst.—:rt'

=}

« 3w 2zmem

&0 E © | @2t -| gy sisserver [l s510 | o sisproject | [ 2 vico... «| [ nsave... | | & @| @
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23. Customer Help Desk on the Internet

€]

File Edit view Favorites Tools Help

Q- O ] [ b Do Jorus @vese @ (3 5 B -

Download S51S:
{download/SIS exe

SIS Help Desk:
http://64 209 114 9/sis/SISHelpdesk. nsf

SIS Customer Help Desk:
http://64 209 114 9/sis/SISCustomerHelpdesk nsf

| [T [@menee
@ &0 E © |[&)5Is- Microsoft Inte... 51510 User Guide - ... | & @‘ @7 [« REQ 346

] SIS - Microsoft Internet Fxplorer dﬂlﬂ
File Edit View Favorites Tools Help | ”
em.@- Ej @ @‘pkam %Favoﬁt&s elﬂeda ®|@.% -D

a http://64.209.114.9/sis/51SCustomerHelpdesk. nsf - Microsoft Internet Explorer

File Edit view Favorites Tools Help

O © ARG Peww Foome @rese @35 3

Address Ia http: /f&64. 209, 114,9/sis/SISCustomerHelpdesk. nsf

Iﬁ customersis

¥ Remember my password

[ o ] coms |

|&] Opening page http: /64,202, 114.2 /s SISCustomerHelpdesk, nsf. . [ [ unknown Zone Y -

[ [@menet
B &[0 E© | & sisioUser Guide - ... | £751S - Microsoft Inte... ||@ http://64.209.114... | & @‘ @2 <R z:49rm
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The password the customer help desk is SISR10. This will allow the customer to post
questions regarding the SIS 10 Software. The SIS Team constantly monitors this site.

24.Trouble Shooting
1. Scanner Errors
a. Screen popped up with tech#, barcode, quantity and RO. Why?
b. Scanner said “Communication error” Possible reasons are:

i. Part not found. Check the inventory to see if the part is in the system.
If not in inventory add the part. Then manually add the part back to the

RO.

ii. Check barcode - Is it old? If so replace it. Create a new Barcode using
the SIS 10 software and Avery Labels.

iii. Check technician - Is tech set up in the software? If not, add the tech.
TECHS MUST BE SET UP FIRST BEFORE USING THE SOFTWARE

2. Out of range

a. Try scanning again closer to cradle

3. The update didn’t work
a. Is the computer connected to the Internet?

b. Is the software registered? If not, go to File Register. See the Installation
Instructions available from WURTHSIS.COM or as part of the User Guide.

c. Is the client number correct and all fields filled in? Call 800-864-6561 for help
with registration or updating the software.

4. There is an RO in the list on the main screen that doesn’t correspond to a RO number
in the shop

a. Did the shop tech enter wrong number? If so, follow these steps:
i. Print out RO (not invoices)
ii. Delete RO
iii. Find out which parts belong to which RO

iv. Add parts to correct RO
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