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About propertyline™

propertyline™ enables users to purchase Assessment, Site, Structural, Sales and AVM data on all types of
properties across Ontario. Information is refreshed from our database weekly to ensure our users have access to
the most current property information in Ontario.

The new and improved propertyline™ includes features such as streetscape and satellite imagery, parcel
boundary information, advanced search features and enhanced report format including imagery. It also enables
Users the ability to create a Profile that can be added to purchased reports and to retrieve previously purchased
reports and receipts for viewing at a later date.

Accessing propertyline™
Step 1
Access the propertyline™ website at www.propertyline.ca

4 B ™
propertyline

: WEVALUE is a secure e-commerce solution

o] =¥a — X 1 for obtaining accurate, real-ime property

\ : g information quickly and easily.

DID YOU KNOW?

= Forgot Password > Change Password
> Sign in as Guest

Step 2

Option 1
Sign in as a Registered User by entering your unique User Name and Password. Then click Submit.

Option 2
If you do not currently have an account setup please Sign in as Guest.
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propertyline™ Home Screen

Upon sign in, you are brought to the propertyline™ home screen.

Tool Panel

forwatd Fireet Hams
Muniesgainy Streetscape™
[— pormi cose - - Viewport

B

“

Map

= ViewPort

Tool Panel

u Profile - The Profile page provides you with the ability to setup your contact information and photo.
This feature also allows your Profile to be added to any reports that are purchased. Please see the View Your

Reports tab section (page 17) for information on how to add your Profile to purchased reports. Finally, you are
able to change your password in the Profile.

Profile Settings

The Profile feature allows you to upload a photo and enter your contact information. This
Profile information can then be added to any reports you purchase (optional)

First Name*:
Last Name™:

Address:

City:

Choose File | No file chosen
Province:

profile photo size must be less than 512KB

hange Password ‘ Postal:
Email™:
Mobile Phone:
Office Phone:
Brokerage:
Company:

(*)is required !
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Change Password
Note that upon first sign-in to the site, you will be required to change your password. Password length has to be
a minimum of 6 characters.

In the future, if you would like to change your password again, please follow the steps below:

Click the Profile button n and select the Change Password hyperlink.

You will be presented with the options below. Please complete the fields accordingly and click the Submit
button. Once submitted, you will get the message “Password was successfully changed”.

Change Password
Current Password:
New Password:

Confirm Password:

suBMIT

Click the Save changes button to exit the Profile.

Terms - Please ensure you read and adhere to the propertyline™ terms and conditions.

n Privacy - The Privacy page provides MPAC's Privacy statement as well as information on the Assessment
Act and the Municipal Freedom of Information and Protection of Privacy Act.

n Help

An updated version of the propertyline™ User Guide will always be available here.

Any questions or issues please contact How do I request a refund for a Report?
MPAC Customer Contact Centre Please send an email to propertyline@mpac.ca that
Monday to Friday: 8:00 a.m. to 5:00 p.m. contains the following information:
Phone: 1 866 296-6722 e  Attach email receipt
Email: propertyline@mpac.ca e Name
e  Phone Number
e UserlID
e  Address of the property you purchased the report
for

e Name of Report(s) to be refunded
e  Reason for the refund request
e  Attach reports (optional)

Updated: March 20,2015 Page 4



mailto:propertyline@mpac.ca
mailto:propertyline@mpac.ca

I
Logout - Click the Logout button to end your session with propertyline™.

iLOOKABOUT Streetscape™ ViewPort

The iLOOKABOUT Streetscape™ ViewPort is always located at the top right corner of the screen. Upon initial
login, the Streetscape™ ViewPort will look like the following:

However, once a property is searched and selected, the Streetscape™ ViewPort will change according to the
specific property chosen. You are able to obtain the Map and Photo Report once a property is searched. Finally,
if available, you will be able to view Historical Photos of the property.

Example:

25 GLEN EAGLES DR , GLARINGTON MUNIGIPALITY. ON, L1E 3C8 M P, ~——————>> Map and Photo Report

Streel Scape: 2012 - June
Strent Scapa: 2012 - June

Property Address

Historical Photos

To learn how to add the Map and Photo Report to your purchased reports, see page 18 of the View Your
Reports section.
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Map ViewPort

The Map ViewPort is always located at the bottom right corner of the screen. Upon initial login, the Map
ViewPort will look like the following:

‘,
o=

e L

However, once a property is searched and selected, the Map ViewPort will change according to the specific
property chosen; showing a pushpin to identify the property’s location and also the parcel boundaries.

Searching

You are able to perform a property search four different ways:

1. Address Search

2. Roll # Search

3. PIN Search

4. Map Search
Address Search

Enter the address of the property you wish to search.

As the Street Name is entered, the system will begin searching for Street Names that match your selection.

Strestw Strael Name unit
Municipality

Province

You may choose a Street Name from the list or continue typing your Street Name.
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Once the Street Name is entered a listing of matched addresses will be provided. Select the property you wish
to obtain a report on or, to further refine your search, enter a Municipality to narrow your results.

10 matches
streetr i street Name unit
brock (+]
Municipality
Prease selecl y v
Province

Postal Code

@ Map ™ eStore

Once a property is selected, you will be brought to the eStore where you will see a list of available reports that
may be purchased.

propertyline™ Q Search

25 GLEN EAGLES DR . CLARNGTON MUNICIPALITY, OfN. L1E 3C8
For 25 GLEN EAGLES DR, CLARINGTON MUMICIPALITY. O, LL 3C0

I —
| Aszassad Valus Report B Assessment Roll Report

$10.00

$14.00
(it

| AVM Basic Residential Market Value Report

B | | AVM Enhanced Residential Market Value Report

$25.00 $30.00

AVM Residential Comparabls Report

Add 1o Canl

Basie Bullding Permit Repart

-

$40.00

$8.00

pu 3 nuoisd

Adl 10 Gt
™= eStore
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For information on how to view Report Details, proceed to the Viewing Report Details (page 12) section, or to
purchase a report, proceed to the Purchasing Reports (page 13) section.

Roll # Search

Start typing a roll number into the search box. As you type, a list of roll numbers will start to appear after the

first 5-digits. You may either keep typing the roll number, or select one from the list of selections.

Once a property is selected, you will be brought to the eStore where you will see a list of available reports that
may be purchased.

For information on how to view Report Details, proceed to the Viewing Report Details (page 12) section, or to
purchase a report, proceed to the Purchasing Reports (page 13) section.

PIN Search

Start typing a PIN (Property Identification Number) into the search box. As you type, a list of PINs will start to
appear after the first 3-digits. You may either keep typing the PIN or select one from the list of selections.

e —
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PIN Please input o least J-digits

m

Once a property is selected, you will be brought to the eStore where you will see a list of available reports that
may be purchased.

For information on how to view Report Details, proceed to the Viewing Report Details (page 12) section, or to
purchase a report, proceed to the Purchasing Reports (page 13) section.

Map Search

Select the icon on the bottom grey task bar.

Street d Strawt Hame

Municipality

Frovince Postal Code

@ Man ¥ eStore
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Step 2

street and PIN numbers within the parcel.

Click on the Layers icon at the bottom right of the Map ViewPort to open and make a selection. Note that after a
selection is made, you need to click on the zoom button and zoom to 1000ft to view the layer and 100ft to view

Select the Parcel checkbox and choose either:

Assessment - to display parcel boundaries.
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Property Type - to categorize the map into property types. A Legend will appear in the top right hand corner
indicating the colour code for each property type.

] Residentiat
D Commercial |
O ram

[ ndustriat
[ mstitutionat
. Vacant

[ others

Ownership — to display the PIN for each parcel.
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Step 3
Pan across the map until you reach a location that you are interested in.

Step 4
Double click the parcel to select it.
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Once a property is selected, you will be brought to the eStore where you will see a list of available reports.

For information on how to view Report Details, proceed to the Viewing Report Details (page 12) section, or to
purchase a report, proceed to the Purchasing Reports (page 13) section.

eStore
The eStore allows for you to purchase reports, as well as view report details, sample reports and previously
purchased reports and receipts.

Once a property is searched and selected, you will automatically be brought to the eStore where you will see the
reports available for purchase.

Upon initial login, if you do not search for a property and just click the button, you will be brought to
the View Your Reports tab section (page 17) of the eStore where you can view previously purchased reports and
receipts.

Viewing Report Details

In the eStore, after first searching for a property, you will see a list of report names. Viewing the Report Details
will show you a list of the data elements provided in each report, as well as a sample report.

Click on the Report Details hyperlink.

Assessed Value Report B

=

Report Details

$10.00

The listing of data elements in the report are listed in the Brief Description section. As well, an image of a
sample report is provided. To view a larger image of the sample report, click on the Enlarge button. The
enlarged version of the sample report will open in a new browser window. Click the “x” in your browser to close
the report and return to the Report Description page.
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Assessed Value Report 5]

Go Back
Brief Description

Property Address, Municipality, Roll Number. Assessed Value as of January 1, 2012 Valuation
Date

Price: $10.00

Add to Cart

Click on the Go Back hyperlink to return to the list of available reports.

Assessed Value Report <]

(mpac Ao Vae Bt Brief Description

Property Address, Municipality, Roll Number, Assessed Value as of January 1, 2012 Valuation
Date

Price: $10.00

Add to Cart

Purchasing Reports
In the eStore, after first searching for a subject property, you will see a list of report names.

Find a report to purchase. If you would like to input a reference, it can be inputted in the Client Reference ID
field (not mandatory).
Click on Add to Cart to add the chosen report to your Shopping Cart.

As you select each report, the Add to Cart buttons are greyed out and the Customer Reference (if entered) is
displayed in the reference box.
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propertyline”

3 Cant Virrw Yesir Rieports

25 GLEN EAGLES DR . CLARINGTON MUNICIPALITY, ON. L1E 3C8

For. 25 GLEN EAGLES DR , CLARINGTON MUNSCIPALITY, ON, L1E 3C8 Streel Scape: 2012 - June.

Assessed Value Report [ | Assessment Roll Report

$10.00 ' $14.00
I Smith File I

AVM Basic Residential Market Value Report B | AVM Enhanced Residential Market Value Report B -
hE_ — Repor Detais ‘"E'_ - Hepan Datais

$25.00 = $30.00

" »~

==
AVM Residential Comparable Report B Basic Building Permit Report B ot
i e i G\e‘:\a‘)beq

= aw | $40.00 $8.00 %

Add io Cant

py ajEAuc¥sAid

@ Map ™ eStore

Click on the Shopping Cart tab to view your report selections.

Click on the m icon to search for a new subject property and add additional reports to the
Shopping Cart, before checking out.

(mpac® propertyline™ =" Q Search

|- eStore | I Shopping Cart I View Your Reports Questions?

Report Details

Assessed Value Report (25 GLEN EAGLES DR , CLARINGTON MUNICIPALITY, ON, L1E 3C8)
Assessment Roll Report (25 GLEN EAGLES DR , CLARINGTON MUNICIPALITY, ON, L1E 3C8)

AVM Basic Residential Market Value (96 GLENABBEY DR , CLARINGTON MUNICIPALITY, ON, L1E 2B6)

@ Map ™ cStore
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If you wish to remove any of the reports, click on the “x” and the report(s) will be removed from the Shopping
Cart. Additionally, you may click the eStore button again and purchase further reports for the selected property.

When you are satisfied with the report selection(s), click the Check Out button.

On the Check Out screen, you will be asked to enter your email address however, this is not mandatory.
You will be able to obtain a copy of your receipt in the View Your Reports section of the eStore.

mpac. propertyline” Q, Search

_ propertyline™

I Email reciept to:

Checkout with Monens

‘ou will naw ba redirected te our e-commerce partner, Manens far your credit card pracessing,

If you do not want to proceed with the purchase, you may stop the transaction by clicking the red “x” at the top
right hand corner of the page. You will be returned to the View Your Reports section of the eStore and the last
subject property you searched will still be active.

After clicking Checkout with Moneris, you will be asked to enter your credit card details; including your name
and address as it appears on your credit card statement.

Note 1: Currently, the Street Number field only allows for the first 5-digits of the Street Number however, it will
not interfere with the transaction.

Note 2: Accepted credit cards are Visa and MasterCard

e —
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fmpac  propertyline”

Cardholder Detaily
Flease enter the flowing 390ress exactly 35 It IpEears on your cracit card statement
PO Box:
Street Number:

Stront Name:

Postalfip Code:

Transaction Amount: 55537 (CAD) WH'::]

Ordori: 95301

Frease complats M folowing Selails sxactly 35 Mey SEHESF ON your Crecit card

B ol put spaces o hypiens in e creit card number
%R'HED
Cardholder Hame:
by VISA™

Cradit Card Number:
Expiry Date: vl

Card Security Code: ]

Click Process TrRSICHoN 10 CRANGH pour crodit 618 Dty itk e BuBion once. Liskng the Back Retreal or
Cancel pution aber you prass e Process Transachon’ Dutton wil not stop e trans achon from being
Brocessed and may resultin 3 dousls charge.

After completing the information, please click the green Process Transaction button.

If you do not want to proceed with the purchase, you may stop the transaction by clicking the red “x” located at
the top right hand corner of the page, or the red Cancel Transaction button located at the bottom right hand
corner of the page. You will be returned to the View Your Reports section of the eStore and your subject
property will still be active.

After the transaction is approved, you will be brought to the Transaction Approved screen where you will see a
copy of your receipt. Click on the View Your Reports hyperlink at the top right-hand side of the page to be
brought to the View Your Reports section of the eStore to view the purchased reports and archived copies of
previous receipts.

propertyline™

Municipal Property Assessment Corporation

1305 Pickering Parkway, Suite 101, Pickering, ON L1V 0C4

www.propertylineca propertyline@mpac.ca

View Your Reports

Transaction Approved
MPAC propertyline™

Inveice No: 96304

Invoice Date: 10/02/2015

Cardholder Name:

User Name:

Description Amount

[Assessed Value Report [Smith File] $10.00
for: ARN:181701006017746(25 GLEN EAGLES DR, CLARINGTON MUNICIPALITY, ON, L1E 3C8)

[Assessment Roll Report $14.00
for: ARN:181701006017746(25 GLEN EAGLES DR, CLARINGTON MUNICIPALITY, ON, L1E 3C8)

[AVM Basic Residential Market Value Report $25.00
for: ARN:181701006018119(96 GLENABBEY DR, CLARINGTON MUNICIPALITY, ON, L1E 286)

Sub-Total:| $49.00
HST# 867768046:| $6.37
Total:| $55.37

*For guestions regarding your report purchase, please forward your invoice to
propertyline@mpac.ca and provide your Name and a detailed description.
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View Your Reports tab

After clicking the View Your Reports hyperlink, you are brought to the View Your Reports section of the eStore
where you can view your purchased reports, along with a receipt of your purchase.

o oSore Bhopping Car Quegtions? 25 GLEN EAGLES DR . CLARINGTON MUNICIPALITY, ON, L1E 308
m Streat Scapa: 2012 - Juna

- Diate{dimey) Repart Type Location @ Reference 5 Receipt

23012015 25GLEN CAGLES DR , CLARINGTON

Assessed Value R it Smith File

i AT AM - MUNICIPALITY, O, L1E 3C8 .- -L

23012015 1411 SHORE R, LONDON CITY, 0K, NEK

i i Assirised Value Report e © %]
7] ek ——

7013015 I5GLEN EAGLES DR , CLARINGTON

1:40:27 A1 Asamerant R Broxd MUNICIPALITY, ON, L1E 3C8 © %
m 23017mE i Market L OR , CLARINGTOM %

11:40:27 AM Value Report MUNICIPALITY. ON, LIE 205 ARGMEEAERY ©

™= Store

View & Print Reports

When you click the View icon 104 the following box will appear. You are able to select one or more Report
Component options as follows:

Report Components

User Profile
® Include Profile information with Photo

' Include Profile information only (No Photo)
+ Don't include Profile Information

Other Setting
[ Don'tinclude Streetscape image

Additional Option
[ Add Map and Photo Report
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User Profile Options

If you setup your Profile information (see page 3) you will have the option to add all, or parts, of your Profile to
your reports.

Ay Smrith
Any Brokerage
ABC Realy Tnc.
123 Amywlers St
mpac Assessed Value Report Amyinere Ostardo
NININ1
- (v 555-456-7890
(0): 335436-7820
Purchased Date: 08/01/2015 first last@emrail com

Streetscape Image Option

Select the Don’t include Streetscape image option if you do not like the current iLOOKABOUT Streetscape™
photo. This will replace the image with a “No Property Photo Available” photo.

(mpac Str‘ee“;gcape Assessed Value Report
- mage

Purchased Date: 08/01/2015

P

Property Address: 123 ONTARIO ST

Municipality: BROCKVILLE CITY
Roll Number: 1234111222333000000

Assessed Value*: $ 232,000

NOTE: Under Assessment Act a mumber of changes have been made to the property assessment system, which became effective in the 2009 property tax
vyear. These changes inclide the introduction of 2 four-year assessment update and a phase-in of assessment increases. For more information regarding
Assessment Updates visit www.mpac.ca

*Assessed Value is based on a January 1, 2012 Vahation Date

++Phased-In Assessment reflects the phased-in portion of the Assessed Vahie retumed fo the mmumicipafitylocal tmdng authority on the 2014 Assessment Roll
for the 2013 taxation year

Map and Photo Report Option

You are able to add the Map and Photo Report to newly purchased reports or previously purchased reports.

Select the Add Map and Photo Report option to add the Map and Photo Report as an additional page to your
purchased report.
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Print or Save your Report

Save or Save and Print

View & Print Receipts

When you click the Receipt icon % a page will open in a new window with a copy of your Transaction
Receipt.

propertyline™

Municipal Property Assessment Corporation
1305 Pickering Park ite 101, Pickering, ON L1V 0C4
www.propertyline.ca propertyline@mpac.ca

MPAC propertyline™

Invoice No: 96304
Invoice Date: 10/02/2015
Cardholder Name:

User Name:

Description Amount

Assessed Value Report [Smith File] $10.00
for: ARN:181701006017746(25 GLEN EAGLES DR, CLARINGTON MUNICIPALITY, ON, L1E 3C8)

Assessment Roll Report $14.00
for: ARN:181701006017746(25 GLEN EAGLES DR, CLARINGTON MUNICIPALITY, ON, L1E 3C8)

AVM Basic Residential Market Value Report $25.00
for: ARN:181701006018119(96 GLENABBEY DR , CLARINGTON MUNICIPALITY, ON, L1E 286)

Sub-Total:| $49.00
HST# 867768046: 36.37
Total:| $55.37

*For questions regarding your report purchase, please forward your invoice to
propertyline@mpac.ca and provide your Name and a detailed description.

Print or Save your Receipt.

Save or Save and Print

Click the “x” in your browser to close the Receipt and return to the View Your Reports Page of the eStore.

Search for Reports

You are able to Search your purchased reports by Location or Reference ID, using the icon to the right of each
field and selecting search criteria.

Once completed, you can clear the Search Fields by clicking the blue Clear Filters button.
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eStore Shopping Cart View Your Reports Questions?

——
Date(d/m/y) Report Type Laocation Reference View Receipt

Accessing Purchased Reports at a Later Date

You can click on the button on the bottom grey task bar and be brought directly to the View Your
Reports tab to view previously purchased reports or receipts.

eStore Shopping Cart View Your Reports Questions?
Clear Filters
Date(d/m/fy) Report Type Location @ Reference @ View Receipt
2015-02-06 25 GLEN EAGLES DR, CLARINGTON )
Assessed Value Report SN i
12:07:13 PM P MUNICIPALITY, ON, L1E 3C8 ' @
2015-02-06 Assessment Roll Report 2210 PRESTONVALE RD , CLARINGTON — @ %
12:07:13 PM MUNICIPALITY, ON
2015-02-06 AVM Residential Comparable 3077 TOOLEY RD, CLARINGTON
Anderson @
12:07:13 PM Report MUNICIPALITY, ON, L1E 2K8
Requesting a Refund

If you require a refund, please click the ‘Questions?’ tab in the eStore and follow the instructions below:

h
eStore Shopping Cart View Your Reports Questions?

To access the propertyline™ User Guide click here.

Any questions or issues please contact

MPAC Customer Contact Centre
Monday to Friday: 8:00 a.m. to 5:00 p.m.
Phone: 1 866 296-6722

Email: propertyline@mpac.ca

How do | request a refund for a Report?
FPlease send an email to propertyline@mpac.ca that contains the following information:

« Attach email receipt

+« Name

+ Phone Number

« UseriD

+ Address of the property you purchased the report for
« Name of Report(s) to be refunded

» Reason for the refund request

« Attach reports (optional)
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