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About This Guide

This guide describes the features of:
iOS 4.2.AAx on an iPhone 4 CDMA

Ib%jﬁ!g on an iPhone 3GS model or iPhone 4 GSM
modelAA
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Your Home screen may look different, depending on the model of iPhone
you have and whether you’ve rearranged its icons.

Accessories
The following accessories are included with iPhone:

Apple Earphones
with Remote and Mc

- ——

Dock Comector 10 USE Cable

S8 power adapter SIM gect tool Note: T
he SIM eject tool is not included in all countries or
regions.



ltem What you can do with it

Apple Earphones with Remote and Mic Listen to music, videos, and phone calls.
Use the built-in microphone to talk. Press
the center button to answer or end a call.
When listening to iPod, press the button to
play or pause a song, or press twice quickly
to skip to the next track. Use the + and —
buttons to adjust the volume. Press and
hold the center button to use Voice Control.

Dock Connector to USB Cable Use this cable to connect iPhone to your
computer to sync and charge. The cable
can be used with the optional dock or
plugged directly into iPhone.

USB power adapter Connect the power adapter to iPhone using
the included cable, then plug it into a
standard power outlet to charge iPhone.

SIM eject tool (not included in all Eject the SIM card tray.

countries or regions)

Press the On/Off Sleep/Wake button.

Lock iPhone
Unlock iPhone Press the Home
Buttons D button or thg Qn/Off Sleep/Wake button,

A few simple buttons make it easy to turn iPhone on or off, adjust the
volume, and switch between ring and silent modes.

On/Off Sleep/Wake Button

When you're not actively using iPhone, you can lock it to turn off the display
and save the battery.

When iPhone is locked, nothing happens if you touch the screen. iPhone
cen -t receive calls, text messages, and other updates. You can also:

lis 0

%ﬁ% volume using the buttons on the side of iPhone (or on the
iPhone AAearphones) while you're on a phone call or listening to music

use the center button on iPhone earphones to answer or end a call, or to
Cy 4 AAaudio playback (see “Controlling Audio Playback” on page 92)

By&fault, iPhone locks if you don’t touch the screen for a minute.
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Iltem What you can do with it

Apple Earphones with Remote and Mic Listen to music, videos, and phone calls.
Use the built-in microphone to talk. Press
the center button to answer or end a call.
When listening to iPod, press the button to
play or pause a song, or press twice quickly
to skip to the next track. Use the + and —
buttons to adjust the volume. Press and
hold the center button to use Voice Control.

Dock Connector to USB Cable Use this cable to connect iPhone to your
computer to sync and charge. The cable

For information about changing how long ﬁ? he i N thelﬁgzt'onal dock or
“Auto-Lock” on page 195. For information about settmg |Phone to require a
passcode to unlock it, see “Passcode Lock” on page 195.

Home Button

Press the o button at any time to go to the Home screen, which
Hihoee apps. Tap@ysayppuicon to get started. To see apps you've

oickrithe e eduuthoe:- on
See “Opening and O page 29
SRitaHig Rpﬁgons

When you’re on the phone or listening to songs, movies, or other media, the
buttons on the side of iPhone adjust the audio volume. Otherwise, the buttons
control the volume for the ringer, alerts, and other sound effects.

WARNING: For important information about avoiding hearing loss, see the
Important Product Information Guide at www.apple.com/support/manuals/iphone.

T1qut the volume, use the buttons on the side of iPhone.

Volurme
up

Tossetiavolumerlimitfon music@ndlvideos on iPhone, see “Music” on page 210.



Ring/Silent Switch
Flip the Ring/Silent switch to put iPhone in ri&) mode A mode.
or silent

Ring

Silent

In ring moede jiRhonelpjays| alilsaundssilarsilent mode, iPhone doesn’t ring or
playalertsandiethersound effects.Important: Clock alarms, audio apps such
as iPod, and many games still play sounds through the built-in speaker when
iPhoneris:in siténtmodewdio apps such as iF

By default, when you get a call, iPhone vibrates whether it’s in ring mode or
silent mode. If iPhone is in ring mode, you can silence a call by pressing the
On/Off Sleep/Wake button or one of the volume buttons. Press a second
time to send the call to voicemail.

For information about changing sound and vibrate settings, see “Sounds
and the Ring/Silent Switch” on page 191.



iIPhone Apps
i'll;ll??pps in the following table are includ
de

with

e bl 08, neURaly, ans avai ﬂ‘f&iﬁ%ﬁ”@?ﬁdﬁéﬁ and phone cals

nding on the country or region where yQupusahas

use iPhone.

Dock Connector to USB Cable

USB power adapter

SIM eject tool (not included in all
countries or regions)

Lock iPhone
Unlock iPhone

Turn iPhone completely off

Turn iPhone on

Phone

-
.

Mail

9

Safari

hone to talk. Press
the center button to answer or end a call.
When listening to iPod, press the button to
play or pause a song, or press twice quickly
to skip to the next track. Use the + and —
buttons to adjust the volume. Press and
hold the center button to use Voice Control.
Use this cable to connect iPhone to your
computer to sync and charge. The cable
can be used with the optional dock or
plugged directly into iPhone.

Connect the power adapter to iPhone using
the included cable, then plug it into a
standard power outlet to charge iPhone.

Eject the SIM card tray.

Press the On/Off Sleep/Wake button.

Press the Home

O button or the On/Off Sleep/Wake button,
then drag the slider.

Press and hold the On/Off Sleep/Wake
button for a few seconds until the red slider
appears, then drag the slider. When iPhone
is off, incoming calls go straight to
voicemail.

Press and hold the On/Off Sleep/Wake
button until the Apple logo appears.

Make calls, with quick access to recent
callers, favorites, and all your contacts. Dial
manually using the numeric keypad. Or just
use voice dialing. Visual voicemail presents
a list of your voicemail messages—ijust tap
to listen to any message, in any order.
Make FaceTime video calls (iPhone 4). See
Chapter 5, “Phone,” on page 60.

iPhone works with MobileMe, Microsoft
Exchange, and many of the most popular
email systems—including Yahoo!, Google,
and AOL—as well as most
industry-standard POP3 and IMAP email
systems. View and print PDFs and other
attachments. Save attached photos and
graphics to your Camera Roll album. See
Chapter 6, “Mail,” on page 75.

Browse websites over a cellular data
network or over Wi-Fi. Rotate iPhone
sideways for widescreen viewing.
Double-tap to zoom in or out—Safari
automatically fits the webpage column to
the iPhone screen for easy reading. Open



Status Icons

Tn(eenkcons in the status bar at the top of th%%{%%rd gé\ﬁed'QWﬁWﬁt'on about iPhone:

Apple Earphones with Remote and Mic Listen to music, videos, and phone calls.
Use the built-in microphone to talk. Press
the center button to answer or end a call.
When listening to iPod, press the button to
play or pause a song, or press twice quickly
to skip to the next track. Use the + and —
buttons to adjust the volume. Press and
hold the center button to use Voice Control.

Dock Connector to USB Cable Use this cable to connect iPhone to your
computer to sync and charge. The cable
can be used with the optional dock or
plugged directly into iPhone.

USB power adapter Connect the power adapter to iPhone using
the included cable, then plug it into a
standard power outlet to charge iPhone.

SIM eject tool (not included in all Eject the SIM card tray.
countries or regions)
Press the On/Off Sleep/Wake button.

Lock iPhone
Unlock iPhone Press the Home
O button or the On/Off Sleep/Wake button,
. - S then dra lider.
* The wshont asiainaspgasories with iPhoB ISR AR Wisinss seripmpoce.
button for a few seconds until the red slider
appears, then drag the slider. When iPhone
is off, incoming calls go straight to
voicemail.
Turn iPhone on Press and hold the On/Off Sleep/Wake
button until the Apple logo appears.
Make calls, with quick access to recent
callers, favorites, and all your contacts. Dial
manually using the numeric keypad. Or just

¢ use voice dialing. Visual voicemail presents
a list of your voicemail messages—ijust tap
Phone to listen to any message, in any order.

Make FaceTime video calls (iPhone 4). See
Chapter 5, “Phone,” on page 60.
iPhone works with MobileMe, Microsoft
Exchange, and many of the most popular
L email systems—including Yahoo!, Google,
— and AOL—as well as most
Mail industry-standard POP3 and IMAP email
systems. View and print PDFs and other
attachments. Save attached photos and
graphics to your Camera Roll album. See
Chapter 6, “Mail,” on page 75.
Browse websites over a cellular data
network or over Wi-Fi. Rotate iPhone

xw

'ib?fi sideways for widescreen viewing.
—_— Double-tap to zoom in or out—Safari
Safari automatically fits the webpage column to

the iPhone screen for easy reading. Open

miiltinla nanac Quner hnnlkmarlke with Qafari
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*WARNING: To avoid injury, read all operating instructions in this guide and safety

information in the iPhone Important Product Information Guide at
www.apple.com/support/manuals/iphone before using iPhone.

Viewing the User Guide on iPhone

The iPhone User Guide can be viewed on iPhone by tapping the iPhone
User Guide bookmark in Safari, or by installing the free iBooks app and
downloading the user guide from the iBookstore.

View the user guide in Safari: Fghen
To add an icon for the user guid%ﬂﬁéﬁ% Home screen@iihen

User Guide tap "Add to
bookmark. Home
Screen.”
View the user guide in iBooks: To view
1 If you haven't installed iBooks, open App Store, search for ﬁ&)b&_@l’ and tap it in
the results list. Tap Free, then tap Install. guide in a
. different
2 Open iBooks and tap Store. language,
3 Search for “iPhone User” and tap the user guide in the reSLEI?gE:1
i ange
list. 4 Tap Free, then tap Get Book. Langugge”

For more information about iBooks, see Chapter 28, “‘r;gcéhoﬁr%’"c;?n page 223.

the screen
on the
What YOU Need main
To use iPhone, you need: contents

A wireless service plan with a carrier that provides iPHRFservice in your
ﬁrmrg PC with a USB 2.0 port and one of the following operating
SYRISR'®EX v10.5.8 or

WMVS 7, Windovys Vista, or Windows XP Home or
Professional (SP3)AA

19



Screen resolution on your computer set to 1024 x 768 or

ﬁ‘?ﬂ%@fm.z or later, available at
%Wrﬂgf‘ﬁ%ﬁoé?/ﬂ%‘mﬁ?%laying videos recorded with iPhone, on your

ﬁ%@%ﬂsuch as an iTunes Store account or MobileMe account) for
purchases AAfrom the iTunes Store or App Store

An Internet connection for your computer (broadband is
recommended)AA

Installing the SIM Card

If your SIM card (GSM models) wasn’t preinstalled, you must install it before
you can use iPhone.

Installing the SIM Card in iPhone 4

Mcro SIM
card tray
./’ — ¢ U 4

15 fall -
o._.w/g 1 \—1

Paper cp "

or M Micro SM

aect ool oard

Installing the SIM Card in iPhone 3GS

| Paper chp or . : Sim
f — SIM eject tool | o o
| ¢ SMoardtay [ .
o

——N N —
=N =N =

Install the SIM card:

1 Insert the end of a paper clip or SIM eject tool into the hole on the SIM card
tray. Push firmly, straight in until the tray pops out.

2 Pull out the SIM card tray and place the SIM card in the tray as
shown. 3 With the tray aligned and the SIM card on top as shown, carefully replace the

tray.


http://www.itunes.com/download

Activating iPhone
You must activate iPhone by signing up for a service plan with an iPhone
service carrier in your area and registering iPhone with the network.

Your iPhone may have been activated at the time of purchase. If it isn’t
activated, contact your iPhone retailer or cellular service provider.

For more information about iPhone, go to www.apple.com/iphone.

Setting Up iPhone

Before you can use iPhone, you must set it up in iTunes. During setup, you can
create a new Apple ID or specify an existing Apple ID for making purchases
with iPhone. (The iTunes Store may not be available in all countries or regions.)
iTunes also records the serial number of your iPhone in case you need it.

Set up iPhone:

1 Download and install the latest version of iTunes from

W"tuﬁes'com@c())%@g?%hone to a USB 2.0 port on your Mac or PC using the cable that

]
.e -
. <

3 Follow the onscreen instructions.

came with iPhone.

In the Set Up Your iPhone screen, select “Automatically sync contacts,
calendars and bookmarks” to configure those items to sync automatically when
you connect iPhone to your computer. You can also customize your sync
settings in iTunes. See “Syncing with iTunes” on page 53.Note: If you have a
visual impairment, VoiceOver can help you set up iPhone without a sighted
assistant. VoiceOver describes aloud what appears on the screen, so you can
use iPhone without seeing it. When you connect iPhone to your computer,
iTunes detects whether you’re using a compatible screen reader on your
computer, such as VoiceOver (Mac) or GW Micro Window-Eyes (PC), and
automatically enables VoiceOver on iPhone. A sighted user can also enable
VoiceOver on iPhone using Accessibility settings. (VoiceOver may not be
available in all languages.) See “VoiceOver” on page 230.


http://www.apple.com/iphone
http://www.itunes.com/download

Disconnecting iPhone from Your Computer

You can disconnect iPhone from your computer at any time. However, if you
disconnect it while a sync is in progress, some data may not get synced until
the next time you connect iPhone to your computer.

When iPhone is syncing with your computer, iPhone shows “Sync in Progress.”
If you disconnect iPhone before it finishes syncing, some data may not get
transferred. When the sync is complete, iTunes shows “iPhone sync is

complete.” . .
Cancel async: Drag the slider on iPhone.

If you get a call during a sync, the sync is canceled and you can disconnect
iPhone to answer the call. Connect iPhone after the call to finish syncing.

Connecting to the Internet

iPhone connects to the Internet whenever you use Mail, Safari, YouTube,
Stocks, Maps, Weather, the App Store, or the iTunes Store.

How iPhone Connects to the Internet

iPhone connects to the Internet using either a Wi-Fi network or a cellular data
network. iPhone does the following, in order, until connected:

Connects over the last Wi-Fi€Anetwork

If no previously used Wi-Fi n!éMgMﬁ%Cbre available, iPhone shows a list of
Wi-Fi AAnetworks in range. Tféﬁi_é network and, if necessary, enter the
password to join. Networks tA¥@Hagifire a passvgyrelshow the lock

next to
them. You

—_— . can - .
If no Wi-Fi networks are available or you choos Mmm any, iPhone
connects to AAthe Internet over a celIuIas&lleao%éﬁ rK (

feem

If a Wi-Fi network or a cellular data network isn%gfe, iPhone can'’t
connect to the Internet.Note: The 3G (UMTS) cgliulal network supports

y %nodels. For all other
i dls “or EV-DO or 1xRTT
on a CDMA model), you can’t use Internet serviggs W Fe' you're on the

phone unless iPhone also has a Wi-Fi connecti é#égdnternet.
Bsge 189.

o “‘Network” .
Many Wi-Fi networks can be used free of chargejgcluding, in some countries

or regions, Wi-Fi hotspots provided by your iPho&ggreai@%r_. Some Wi-Fi
networks require a fee. To join a Wi-Fi network at a hotspot where charges
apply, you can usually open Safari to see a webpage that allows you to sign
up for service.




Joining a Wi-Fi Network
The Wi-Fi settings let you turn on Wi-Fi and join Wi-Fi networks.

Turn on Wi-Fi: Choose Settings > Wi-Fi and turn Wi-Fi on.

Join a Wi-Fi network: Choose Settings > Wi-Fi, wait a moment as iPhone
detects networks in range, then select a network (fees may apply to join some
Wi-Fi networks). If necessary, enter a password and tap Join (networks that
require a pﬁsi%%r)q appear with a lock

Once you join a Wi-Fi network manually, iPhone automatically connects to it
whenever the network is in range. If more than one previously used network is
in range, iPhone joins the one last used.

When iPhone is connected to a Wi-Fi network, the \#*K¢on in

the status
bar at the
top of the
For information about configuring Wi-Fi settings, segcWeqti” on page 189.
shows the
Cellular Data Network Access connection

iPhone can access the Internet through your iPhonesé8f#hRs cellular
network. Check the carrier’s network coverage in yoUR@&f88"®r availability.

bars you
If iPhone is connected to the Internet via the cellulasdataheetwork, the 36), EDGE
UMTS&\{)—PO ( a) icon ts;:aonger (

DeperﬁPR%/r%)f/our moddif#hone and the networtospregicion, you may
not be'able o receive c4li{Rhile iPhone transfers data over the cellular
network—when downlo%?ﬁ@sa webpage, for example.

GSM: On an EDGE or GPRS connection, incoming calls may go directly to
voicemail during data transfers. For incoming calls that you answer, data

transfers are paused.
CDMA: On EV-DO connections, data transfers are paused when you answer

incoming calls. On 1xRTT connections, incoming calls may go directly to
voicemail during data transfers. For incoming calls that you answer, data
transfers are paused.

Data transfer resumes when you end the call.

Turn 3G on (GSM models): In Settings, choose General > Network and tap Enable

3G.

When you're outside your carrier's network, you may be able to access the
Internet through another carrier. To enable email, web browsing, and other
data services whenever possible, turn Data Roaming on.

Turn Data Roaming on: In Settings, choose General > Network and
turn Data Roaming on.Important: Roaming charges may apply. To
avoid data roaming charges, make sure data roaming is turned off.



Internet Access on an Airplane

Airplane mode turns off the iPhone cellular, Wi-Fi, Bluetooth, and GPS
transmitters and receivers to avoid interfering with aircraft operation. Airplane
mode disables many of the iPhone features. In some countries or regions,
where allowed by the aircraft operator and applicable laws and regulations, you
can turn on Wi-Fi while airplane mode is on, to:

Send gpd receive
%%@\')@éqthe

%ﬂ@?&ﬁ’?‘contaets, calendars, browser bookmarks, and notes over

gt?e%{m ouTube
tideardh

B
loselinshl
ﬁﬂ%ﬂﬁé@ music and

$ppsAA . o
ou may also be allowed to turn on Bluetooth to use Bluetooth devices with iPhone.

For more information, see “Airplane Mode” on page 187.

VPN Access

VPN (virtual private network) provides secure access over the Internet to
private networks, such as the network at your company or school. Use
Network settings to configure and turn on VPN. See “Network” on page 193.

Personal Hotspot

You can use Personal Hotspot (iPhone 4) to share an Internet connection with
a computer or another Wi-Fi device—such as an iPod, iPad, or other
iPhone—connected to your iPhone via Wi-Fi. You can also use Personal
Hotspot to share an Internet connection with a computer that’'s connected to
your iPhone via Bluetooth or USB.Note: This feature may not be available in
all countries or regions. Additional fees may apply. Contact your carrier for
more information, including the number of devices that can share an Internet
connection at the same time.

If the Set Up Personal Hotspot button appears in your General > Network
settings, you first need to set up the service with your carrier. You can
contact your carrier by tapping that button.

Personal Hotspot works only if iPhone is connected to the Internet over the
cellular data network.



Share an Internet connection:

1 In Settings, choose Personal Hotspot (or choose General > Network >
Personal Hotspot, if Personal Hotspot settings aren’t available at the top level of Settings).

2 Turn on Personal Hotspot.
3 Connect a computer or other device to iPhone:

AAWI-Fi: On the device, choose iPhone from the list of available Wi-Fi
networks. Enter the Wi-Fi password for iPhone when prompted.

AAUSB: Connect your computer to iPhone using the Dock Connector to
USB Cable. In your computer’s Network preferences, choose iPhone.

On a Mac, a pop-up window appears the first time you connect, saying
“A new network interface has been detected.” Click Network
Preferences, configure the network settings for iPhone, then click Apply.
On a PC, use the Network Control Panel to configure the iPhone

__connection. ) .
AABluetooth: On iPhone, choose Settings > General > Bluetooth and turn on

Bluetooth. Then refer to the documentation that came with your computer to
pair and connect iPhone with your device.

When a device is connected, a blue band appears at the top of the iPhone
screen. Personal Hotspot remains on when you connect with USB, even
when you aren’t actively using the Internet connection.Note: The Personal
Hotspot

@ icon appears in the status bar of an iPhone (GSM models) using the
Personal Hotspot of another iPhone.

Change the Wi-Fi password for iPhone: In Settings, choose Personal
Hotspot > Wi-Fi Password, then enter a password of at least 8 characters.

Changing the password disconnects any devices that are sharing the
Internet connection.

Monitor your cellular data network usage: In Settings, choose General >
Usage.

Adding Mail, Contacts, and Calendar Accounts

About Accounts

iPhone works with MobileMe, Microsoft Exchange, and many of the most
popular Internet-based email, contacts, and calendar service providers. If
you don'’t already have an email account, you can get a free account online
at www.yahoo.com, www.google.com, or www.aol.com. You can also try
MobileMe, free for 60 days, at www.me.com.

You can add contacts using an LDAP or CardDAV account if your
company or organization supports it. See “Adding Contacts” on
page 213.


http://www.yahoo.com/
http://www.google.com/
http://www.aol.com/
http://www.me.com/

A W N P

You can add a CalDAV calendar account. See “Syncing Calendars” on

page 111.
You can subscribe to iCal (.ics) calendars or import them from Mail. See

“Subscribing to Calendars” and “Importing Calendar Files from Mail” on
page 116.

Setting Up MobileMe Accounts

To use MobileMe on iPhone, you need to set up a MobileMe Free
Account or a MobileMe Paid Subscription.

A MobileMe Free Account lets you use Find My iPhone (not available in all
countries or regions), a feature that helps you locate and protect the information
on your iPhone if it's lost or stolen. See “Security Features” on page 50>.

A MobileMe Paid Subscription lets you use Find My iPhone, plus the following features:
Mail account at

6\%‘?%@‘3‘“ syncing for contacts, calendars, bookmarks, and
%Bﬁ@ﬁe Gallery for sharing photos and

mﬁﬂé% iDisk for storing and sharing

filesAA
You can try out these features with a 60-day free trial at www.apple.com/mobileme.

A MobileMe Free Account is available to any customer with an iPhone 4
running iOS 4.2 or later. If you've already created an account for the App Store
or Game Center, you can use that Apple ID for your MobileMe Free Account.
You can create a new Apple ID if you don’t already have one, or if you want a
different Apple ID for your MobileMe account.

Set up a MobileMe Free Account:
In Settings, tap “Mail, Contacts, Calendars.”

Tap Add Account, then tap MobileMe.
Enter your Apple ID and password, or tap Create Free Apple
Follow the onscreen instructions.
Verify your email address, if required.
Make sure Find My iPhone is turned on.

Only one MobileMe account at a time can be used for Find My iPhone and for
syncing contacts, calendars, bookmarks, and notes.

To use Gallery, iDisk, and Find My iPhone on iPhone, download the free
MobileMe Gallery, MobileMe iDisk, and Find My iPhone apps from the App
Store.


http://www.apple.com/mobileme

Setting Up Microsoft Exchange Accounts

To use Microsoft Exchange on iPhone, you need to add an account
with your Microsoft Exchange account settings. See your service
provider or system administrator for those settings.

iPhone uses the Exchange ActiveSync protocol to sync email, calendars, and
contacts over the air with the following versions of Microsoft Exchange:

Exchange Server 2003 Service
E%ha%@% Server 2007 Service
PREKHYR server

2010AA ) .
When setting up the account, you can choose which Exchange services you

want to use with iPhone:

MailA

Contacts

@élendars

AA . . .
Services you turn on are synced automatically over the air without having to
connect iPhone to your computer. See “Syncing Accounts” on page 52.

You can set up multiple Exchange accounts.

Set up an Exchange account:

1 In Settings, tap “Mail, Contacts, Calendars.”
2 Tap Add Account, then tap Microsoft Exchange.
3 Enter your complete email address, domain (optional), user name, password,

and a description. The description can be whatever you like.

iPhone supports Microsoft's Autodiscovery service, which uses your user name
and password to determine the address of the Exchange server. If the server's
address can’t be determined, you're asked to enter it. (Enter the complete
address in the Server field.) Once you connect to the Exchange server, you may
be prompted to change your passcode to match the policies set on the server.

4 Tap the items you want to use on iPhone (mail, contacts, and calendars) and set
how many days of email you want to sync to iPhone.



Setting Up Google, Yahoo!, and AOL Accounts

For many popular accounts (Google, Yahoo!, AOL), iPhone enters most of the
settings for you. When setting up the account, you can choose which account
services you want to use with iPhone. Services you turn on are synced
automatically over the air without having to connect iPhone to your computer.
See “Syncing Accounts” on page 52.

Set up an account:

1 In Settings, tap “Mail, Contacts, Calendars.”
2 Tap Add Account, then tap Google, Yahoo!, or
ACL. 3 Enter your name, complete email address, password, and a description. The

description can be whatever you like.

4 Tap the items you want to use on iPhone. Available items depend upon the
service provider.

Setting Up Other Accounts

Choose Other Accounts to set up other accounts for mail (such as POP),
contacts (such as LDAP or CardDAYV), or calendars (such as CalDAV). Contact
your service provider or system administrator to get the account settings you

need.
Set up an account:
1 In Settings, tap “Mail, Contacts, Calendars.”
2 Tap Add Account, then tap Other.
3 Choose the account type you want to add (Mail, Contacts, or

Calendaﬁs). Enter your account information and tap Save.
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Using Apps
The high-resolution Multi-Touch screen and simple finger gestures make it easy
to use iPhone apps.

Opening and Switching Apps
You open an app on iPhone by tapping its icon on the Home screen.

Return to the Home screen: Press the LYBgtton

Switch to another Home screen: Flick IBRI@WriBAt, or tap to the left or right of
the row of dots. display.

Go to the first Home screen: Press the Cpmigton
View your recently used apps: Double-8@Rhe Mopgigton.

29



Your most recently used apps appear at the bottom of the screen, in order
starting from the left. Flick to see more apps.

.t

L)

>
!uq,.: T

Switch to another app: Tap an app in the recents list.

Remove an app from the recents list: Touch and hold the app icon until it
begins to jigglegihen tap

The app is addR@N@YEXENt apps again the next time you open it.
an app

Scrolling  fromthe

Drag up or do C%;é%#lﬁ[ On some screens such as webpages, you can also
scroll side to sl O Torces

0 quit.

Dragging your finger to scroll won’t choose or activate anything on the screen.



Flick to scroll quickly.

You can wait for the scrolling to come to a stop, or touch anywhere on the
screen to stop it immediately. Touching the screen to stop scrolling won’t
choose or activate anything.

To quickly scroll to the top of a list, webpage, or emalil, just tap the status bar.

Find items in an indexed list: Tap a letter to jump to items starting with
that letter. Drag your finger along the index to scroll quickly through the list.

ndex

Choose an item: Tap an item in the list.

Depending on the list, tapping an item can do different things—for example, it
may open a new list, play a song, open an email, or show someone’s contact
information so you can call that person.



Zooming In or Out

When viewing photos, webpages, email, or maps, you can zoom in and out.
Pinch your fingers together or apart. For photos and webpages, you can
double-tap (tap twice quickly) to zoom in, then double-tap again to zoom out.
For maps, double-tap to zoom in and tap once with two fingers to zoom out.

2%

Zoom is also an accessibility feature that lets you magnify the screen with
any app you're using, to help you see what’s on the display. See “Zoom” on
page 243.

Viewing in Portrait or Landscape Orientation

Many iPhone apps let you view the screen in either portrait or landscape
orientation. Rotate iPhone and the display rotates too, adjusting automatically
to fit the new screen orientation.

You may prefer landscape orientation for viewing webpages in Safari, or
when entering text, for example. In landscape orientation:

Webpages scale to the wider screen, making the text and images

lﬁrlge&%%reen keyboard is larger, which may help increase your typing
speed AAand accuracy.



N

The following apps support both portrait and landscape orientation:
MailA

ézilfari

@@ssages

@]'cokesA

éhotosA
égmera
é@lculator

Movies viewed in iPod and YouTube appear only in landscape orientation.
Street views in Maps also appear only in landscape orientation.

Lock the screen in portrait orientation: Double-click theQlgngon,

@ flick the
The portrait orientation lock®) icon ?hotton; Ofn
appears in frc?rr? (I:eiteto
the status ,
bar when right, then
tap

Customizing the HomaecBereen
You can customize the Iayﬁmm on the Home screen—including the
Dock icons along the bottor &%creen. If you want, arrange them over
multiple Home screens. You can also organize apps by grouping them in
folders.

Rearranging Icons

You can arrange the icons on your Home screen in any order you want.

Rearrange icons:
Touch and hold any icon on the Home screen until it begins to jiggle.

Arrange the icons by dragging them.

Press the Home (O putton

to save )

You can also &“nks to your favorite webpages on the Home screen.
See “Web Clip ’rPJhBQFhe 90.

: ent. _
When iPhone is connected to your computer, you can rearrange icons on the

Home screen and the order of the screens. In iTunes, select iPhone in the
Devices list, then click Apps at the top of the screen.



Move an icon to another screen: While arranging icons, drag an icon to
the side of the screen.

Create additional Home screens: While arranging icons, flick to the
rightmost Home screen, then drag an icon to the right edge of the screen until

a new screen appears.
You can create up to 11 screens. The number of dots above the Dock

shows the number of screens you have, and which screen you're

iewing. .
&eset%lour Home screen to the default layout: Choose Settings >
General > Reset and tap Reset Home Screen Layout.

Resetting the Home screen removes any folders you've created and applies the
default wallpaper to your Home screen.

Organizing with Folders

Folders let you organize icons on the Home screen. You can put up to 12 icons
in a folder. iPhone automatically names a folder when you create it, based on
the icons you use to create the folder, but you can change the name anytime
you want. Like icons, folders can be rearranged by dragging them around the
Home screen. You can move folders to a new Home screen or to the Dock.

Create a folder: Touch and hold an icon until the Home screen icons begin
to jiggle, then drag the icon onto another icon.




iPhone creates a new folder that includes the two icons, and shows the folder’s
name. You can tap the name field and enter a different name.

You can also create folders within iTunes.

Create a folder using iTunes: With iPhone connected to your computer,
select iPhone in the Devices list in iTunes. Click Apps at the top of the screen,
and on the Home screen near the top of the window, drag an app on top of
another.

Iltem What you can do with it

Apple Earphones with Remote and Mic Listen to music, videos, and phone calls.
Use the built-in microphone to talk. Press
the center button to answer or end a call.
When listening to iPod, press the button to
play or pause a song, or press twice quickly
to skip to the next track. Use the + and —
buttons to adjust the volume. Press and
hold the center button to use Voice Control.

Dock Connector to USB Cable Use this cable to connect iPhone to your
computer to sync and charge. The cable
can be used with the optional dock or
plugged directly into iPhone.

USB power adapter Connect the power adapter to iPhone using
. . the included cable, then plug it into a
When you finish organizing your Home SCW%&&@J{Q Hange iPhone.
QINM aiant tanl fnat inaliudad in all Cinnt tha CINM ~ard #0:5S9VE

our
Many apps, such as Phone, Messages, Mail, and the App ép\(y@gégs_play an alert
badge on their Home screen icon with a number (to indicate incoming items) or
an exclamation mark (to indicate a problem). If these apps are contained in a
folder, the badge appears on the folder. AQadge with a number shows the total
number of items you haven’t attended to, such as incoming phone calls, email
messages, text messages, and updated apps to download. A badge with an
exclamation mark indicates a problem with an app.

T
aE®
.A



Adding Wallpaper

You can set an image or photo as wallpaper for the Lock screen. You can
also set wallpaper for your Home screen. You can choose an image that
came with iPhone, a photo from your Camera Roll, or a photo synced to
iPhone from your computer.

The Lock screen wallpaper also appears when you’re on a call with someone
you don’t have a contact photo for.

Set wallpaper:

1 In Settings, choose Wallpaper, tap the image of the Lock and Home screens, then
tap Wallpaper or an album.

2 Tap to choose an image or photo. If you choose a photo, drag to position it and
pinch to zoom in or out, until it looks the way you want.

3 Tap Set, then choose whether you want to use the photo as wallpaper for your
Lock Screen, Home screen, or both.



Typing
, The ops t%rgspe\lﬁ%yj oard appears anytlme1you need to type.
Note: If you're _ q
entering Chinese or Enj&y lipgertasd Tap the Shift

Japanese, tap one of Use the keyboard to enter text, such as cOnkS¥MARIMARRIIY 2IRUET. feiouch
the suggested messages, and web dadd esses: The key@g@ogt{)%mfm@’séréq@g Cé‘?c?tdf?(%r
alternatives. éa %gﬁ |yep ?y negrloan earns as you us fezuie one jrpgf‘;em g;tt,ngs > General
> Keyboard )
Dépenching lonkles app you're using, the imelidetipkbgtsddtd may suggest

corrections as you type, to help prevent nfiskayedh#&i key tumns blue, and all
Dictionary letters you type are uppercase. Tap the
lock off. (You

Eoatendeytianguages, iPhone has d|ct|onagée§591yh@n o tjm Capﬁ Reh settings >
1 Tap arNoRsiatesdisiiananydsnaes \rtadwientiotheRinsh@paRes ted

kevboard. keyylwandimbers, punctuation, or Tap the Number
yboarg Tap Wﬁzﬂ@ﬁ ié@ﬁb%‘fgd languages, see Wv&dWeT@omiﬁmmspecs.html.

key to see additional punctuation and

HHH%YJQIQE‘W@’&'EHN@&EH&HH??’%&'EQS@&%@H&%}W@@ BEHpRR theUvord
SRR vOU I e et [ R it e idested
ward: '

e T )pears above yolheigfersHTRsger. If you touch the
hF"‘_“pp . our finger to the correct key. The letter isn’t entered
Contacts or from the key. First, last, and company names
Mail To, From, and Subject fields of all accounts

------ - i (the text of messages isn’t searched)
|..Calendar... o s Event titles, invitees, locations, and notes
°ip Music (names of songs, artists, and albums)
and the titles of podcasts, videos, and
audiobooks

Names and text of messages

Text of notes

Say “call” or “dial,” then say the name of the

ACC‘?pt 0 rﬁ@itc%'rﬁ%'&? y SUggeSt'Onsperson If the person has more than one

mmTo reje suggested: ord, finish typur@@nem’@pay%gawam ihamendap

the " o di bef Fach I
el T@ﬁéﬁﬁ SRR P g U

your Wor phone number, you can add ‘home” or
“mobile,” for example.
mmPilsaYRYSug word, type a spacegqyuP@tu%mér@'m&ﬂO Srbgpymber.
chargefsro!l music p ayback Say play or “play music.” To pause, say

iPhone also underlines words you've aIreaGZ & W%Wgﬂgﬂ%lé@say

ong” or “previo

Play an album, artist, or playlist Say “play,” then say “album,” “artist,” or
“playlist” and the name.

Shuffle the current playlist Say “shuffle.”

Find out more about the currently Say “what’s playing,” “what song is this,”

playing song “who sings this song,” or “who is this song
by.”

Use Genius to play similar songs Say “Genius,” “play more like this,” or “play
more songs like this.”

Find out the current time Say “what time is it?” or “what is the time?”

Cancel Voice Control Say “cancel” or “stop.”

Press the center button. Press again to

Pause a song or video resume playback.

Sklp to the next song Press the center button twice qwckly

L U [ TR U DRSS SR T T


http://www.apple.com/iphone/specs.html

Use spell checking to replace a misspelled word: Tap the underlined
word, then tap one of the suggested corrections.

nooGonace
¥ BOBOO0G &
o — =

If none of the suggestions is correct, you can correct the spelling of the
selected word by retyping it. To leave the word unchanged, tap somewhere

Ise in the message area.
T aul6-CGrettion on or off: Choose General > Keyboard, then turn

Auto-Correction on or off. Auto-Correction is on by default.

Turn spell checking on or off: Choose General > Keyboard, then turn
Check Spelling on or off. Spell checking is on by default.

Editing—Cut, Copy, and Paste

The touchscreen makes it easy to make changes to text you've entered. An
onscreen magnifying glass helps you position the insertion point precisely
where you need it. Grab points on selected text let you quickly select more or
less text. You can also cut, copy, and paste text and photos within apps, or

across multiple apps.
Position the insertion point: Touch and hold to bring up the magnifying

glass, then drag to position the insertion point.

Select text: Tap the insertion point to display the selection buttons. Tap
Select to select the adjacent word or tap Select All to select all text. You can
also double-tap to select a word. In read-only documents, such as webpages,
or email or text messages you’ve received, touch and hold to select a word.



Drag the grab points to select more or less text.

—r — ATk B S o

———
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Cut or copy text: Select text, then tap Cut or Copy.

o r

olw elniriviol
B
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Paste text: Tap the insertion point and tap Paste. The last text that you cut or
copied is inserted. Or select text and tap Paste to replace the text.

Undo the last edit: Shake iPhone and tap Undo.

Keyboard Layouts

You can use Settings to set the keyboard layouts for software and hardware
keyboards. The available layouts depend on the keyboard language.

Select a keyboard layout: In Settings, choose General > Keyboard >
International Keyboards, then select a keyboard. For each language, you
can make separate selections for both the onscreen software and any

external hardware keyboards. .
The software keyboard layout determines the layout of the keyboard on the

HUrese. The hardware keyboard layout determines the layout of an Apple
MéKglessd connected to

iPhone

Using an Apple Wireless Keyboard

For ease of typing, you can use an Apple Wireless Keyboard (available

separately). . )
The Apple Wireless Keyboard connects via Bluetooth, so you must pair the

keyboard with iPhone. See “Pairing a Bluetooth Device with iPhone” on

page 47.

Once the keyboard is paired with iPhone, it connects whenever the keyboard is
within range (up to 30 feet). You can tell that the keyboard is connected if the
onscreen keyboard doesn’t appear when you tap in a text field.

Switch the language when using a hardware keyboard: Press and hold
the Command key, then tap the space bar to display a list of available
languages. Tap the space bar again to choose a different language.

Disconnect a wireless keyboard from iPhone: Press and hold the power
button on the keyboard until the green light goes off.



iPhone disconnects the keyboard when it's out of range.
Unpair a wireless keyboard from iPhone: In Settings, choose General >

Blugqtby{ap

th%ﬁe different layouts to a wireless keyboard. See

qug ternational Keyboards,” on page 248 and “Keyboard
SF LS

Lay on“page 40.

Device.”

Printing

About AirPrint

AirPrint lets you print wirelessly to AirPrint-enabled printers. You can print
from these iOS apps:

Mail—email messages and attachments that can be viewed in Quick
Fﬂ%‘f&‘q—photos

éﬁfan—webpages, PDFs, and other attachments that can be viewed in Quick

[E98A—PDFs
Other apps available from the App Store may also support AirPrint.

An AirPrint-enabled printer doesn’t need setup—just connect it to the same
Wi-Fi network as iPhone. (If you're not sure whether your printer is
AirPrint-enabled, refer to its documentation.)

For more information, go to support.apple.com/kb/HT4356.
Printing a Document

AirPrint uses your Wi-Fi network to send print jobs wirelessly to your printer.
iPhone must be connected to the same wireless network as the AirPrint

printer.
Print a document:
1 Tap om
2 Tap Select Prlﬁﬁ&pﬁﬁgé"@ct a printer.
3 Set printer optm@cﬁ as number of copies and double-sided output (if the printer
supports it). Some apps also lejgipg)set a range of pages to print.

then tap
Print.


http://support.apple.com/kb/HT4356

4

Tap Print.

fange A% Pagen
1 Cogy D
Coubie-siced ad

See the status of a print job: Double-click the IC»mgtton,
then tap

Print
Center.

The Print Center app appears as the most recent app when a document is

printing. A badge on the app icon shows how many documents are queued

for printing.

If you're printing more than one document, select a print job to see its status summary.

Guerwnt Sustaimabety key

wotw Photosmar Pus 510,
smoiee 1

sttt On
s Todey §4Y AN

sl Priving Y o1 2.

= ang

Cancel a print Double-click the [ button, tap Print Center, select the

jeb:(if you're printifitPme6re than one docurBht), then tap Cancel
Printing.



Searching

You can search many apps on iPhone, including Mail, Calendar, iPod, Notes,
Messages, and Contacts. You can search an individual app, or search all apps

at nnra 1icinn QRaarrh

Go to Search: On the main Home screen, flick left to right or press thOHymen.

From the Search screen, press the HOn@utton
to return
Search iPhone: On the Search scre@wt,r@nter text in the Search field.

Search results appear as you type. TABHH item in the list to open it. Tap

Search to dismiss the keyboard and sE8fore resuilts.
screen

Icons next to the search results show R#4Eh app the results are from.
iPhone may display a top hit for you at the top of the list, based on your

previous searches. The Safari search results include options to search the
web or to search Wikipedia.

Delete the previous character T&p
Type uppercase Tap the Shift

< key before tapping a letter. Or touch
and hold the Shift key, then slide to a letter.
Quickly type a period and space Double-tap the space bar. (You can turn
this feature on or off in Settings > General
> Keyboard.)
Turn caps lock on Double-tap the Shift
< key. The Shift key turns blue, and all
letters you type are uppercase. Tap the
Shift key again to turn caps lock off. (You
can turn this feature on or off in Settings >

Search alsQ searches the names of the nZf08"aolRSARER apps on iPhone,
S Wﬂ%@%r% R)lfncfflé%boéf’)%u may war@ NEEBRTE to locate and open

apps. o=



Open apps from Search: Enter the app name, then tap to open the app

directly from the search results.

Use the Spotlight Search setting to specify which contents are searched and
the order the results are presented in. See “Spotlight Search” on page 195.

Voice Control

Voice Control lets you make phone calls and control iPod music playback
using voice commands. Note: Voice Control may not be available in all
languages.

Use Voice Control: Press and hold the {pm&ton

until the
Voice
Control

Use the following commands to make callggeplay songs.

Delete the previous character

Type uppercase

Quickly type a period and space

Turn caps lock on

Show numbers, punctuation, or
symbols

Type letters or symbols that aren’t on
the keyboard

App
Contacts
Mail

appears
and you

@ar a
ep. You

Tegrtted Shift
rkshgfrie tapping a letter. Or touch

|8\03Héhe Shift key, then slide to a letter.
Dour& -tap the space bar. (You can turn
i %Fure on or off in Settings > General
DuER28.)
pbebiBleiRe Shift
Qamphdheshift key turns blue, and all
letters you type are uppercase. Tap the
Shift key again to turn caps lock off. (You
can turn this feature on or off in Settings >
General > Keyboard.)
% the Number

key. Tap the Symbol

key to see additional punctuation and
symbols.
Touch and hold the related letter or
symbol, then slide to choose a variation.
What’s searched

AV

First, last, and company names
To, From, and Subject fields of all accounts
(the text of messages isn’t searched)



For best results:

Speak into the iPhone microphone as if you were making a phone call. You
can also AAuse the microphone on your Bluetooth headset or compatible

beRue&) Kh
gﬁg}’@“\}'iﬁﬁone commands and names, and numbers. Pause slightly
between AAcommands.

Use full

names.AA _ _ _ o . _ _
For more about using Voice Control, including information about using Voice

Control in different languages, go to support.apple.com/kb/HT3597.

Voice Control normally expects you to speak voice commands in the language
that’s set for iPhone (the setting in General > International > Language). Voice
Control settings let you change the language for speaking voice commands.
Some languages are available in different dialects or accents.

Change the language or country: In Settings, choose General >
International > Voice Control and tap the language or country.

Voice Control for the iPod app is always on, but for better security you can
prevent voice dialing when iPhone is locked.

Prevent voice dialing when iPhone is locked: In Settings, choose General
> Passcode Lock and turn Voice Dial off. Unlock iPhone to use voice dialing.

See “Voice Dialing” on page 61 and “Using Voice Control with iPod” on page 95.


http://support.apple.com/kb/HT3597

Apple Earphones with Remote and Mic

The Apple Earphones with Remote and Mic included with iPhone feature a
microphone, volume buttons, and an integrated button that allows you to answer
and end calls easily, and control audio and video playback.

Center button

Plug in the earphones to listen to music or make a phone call. Press the center
button to control music playback and answer or end calls, even when iPhone is
locked.

Delete the previous character Téa'p
Type uppercase Tap the Shift

< key before tapping a letter. Or touch
and hold the Shift key, then slide to a letter.
Quickly type a period and space Double-tap the space bar. (You can turn
this feature on or off in Settings > General
> Keyboard.)
Turn caps lock on Double-tap the Shift
€ key. The Shift key turns blue, and all
letters you type are uppercase. Tap the
Shift key again to turn caps lock off. (You
can turn this feature on or off in Settings >
General > Keyboard.)

Show numbers, punctuation, or Tap the Number

symbols key. Tap the Symbol
@& key to see additional punctuation and
symbols.

Type letters or symbols that aren’t on Touch and hold the related letter or

the keyboard symbol, then slide to choose a variation.

What'’s searched
App
Contacts First, last, and company names

To, From, and Subject flelds f all accounts
If you get a call while the earphones are p ;{n é’é@@ Qﬁ@g BRhed)

riggiergthrough both the iPhone Speakermmﬂ’e§ammeﬁrcatlons and notes

iDnA MMiicir fnamac nf ennnce  articte and alhiime)



Bluetooth Devices

Note: You can pair You can use iPhone with the Apple Wireless Keyboard

only one Apple

Wireless Keyboard Wlﬁﬂéﬁbth%@ﬁ@é& car kits, and stereo

with iPhone at a
time. To pair a :
different keyboard, supported Bluetooth profiles, go to

ABS. Ak Bigktatqiand playback
meswethn@ub&%@@é%{ vice. For

<

you must first unpair . . . {

the current one.

1

Pairing a Bluetooth Device with iPhone [

WARNING: For important information about avoiding hearing loss and alf(out
driving safely, see the Important Product Information Guide at .
www.apple.com/support/manuals/iphone. t

Before you can use a Bluetooth device with iPhone, you must first pair tr?em.

Pair a Bluetooth headset, car kit, or other device with iPhone: f
Follow the instructions that came with the device to make it discoverable or to set it to

search for other Bluetooth devices.

the instructions about the passkey or PIN that came with the device.

on.

Return.

2
3

A W N P

In Settings, choose General > Bluetooth and turn Bluetooth on.

(
. . : (
Choose the device on iPhone, and enter its passkey or PIN number. See .
/
After you pair a Bluetooth device to work with iPhone, you must make at

connection to have iPhone use the device for your calls. See the

documentation that came with the device.
I

When iPhone is connected to a Bluetooth headset or car kit, outgoing calls are
routed through the device. Incoming calls are routed through the device if you
answer using the device, and through iPhone if you answer using iPhone.

s

Pair an Apple Wireless Keyboard with iPhone: .
In Settings, choose General > Bluetooth and turn Bluetooth on.

Press the power button on the Apple Wireless Keyboard to turn it
On iPhone, select the keyboard listed under Devices.
Type the passkey on the keyboard as instructed, then press

For more information, see “Using an Apple Wireless Keyboard” on page 40.


http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647
http://support.apple.com/kb/HT3647

Bluetooth Status
The Bluetooth icon appears in the iPhone status bar at the top of the screen:
A o:
Bluetooth
A is on gnd
slufoifice
M‘F\IB icon: Bluetooth is

tufﬁ% t_%\_ffﬁ%one. _ _
UC rﬁ{%acﬁsluetooth Device from iPhone

quﬁ@%%ﬁebd& a Bluetooth device if you don’t want to use it with iPhone any more.

. e
U i?:%r%htetooth device:

_devi
In Setti %&Qb@é General > Bluetooth and turn Bluetooth on.
— the status

Tap iFgd ;jfto
MAL Bfevice
ophe, then
B8 Fhroet
iPﬁ%ﬁ@%géén internal rechargeable battery.
evice.

Charging the Battery

WARNING: For important safety information about charging iPhone, see the
Important Product Information Guide at www.apple.com/support/manuals/iphone.

The battery icon in the upper-right corner shows the battery level or charging
status. You can also display the percentage of the battery charge. See
“Usage” on page 192.

Charging Crarged

Charge the battery: Connect iPhone to a power outlet using the
included Dock Connector to USB Cable and USB power adapter.



Charge the battery and sync iPhone: Connect iPhone to your computer
using the included Dock Connector to USB Cable. Or connect iPhone to your
computer using the included cable and the Dock, available separately.

Unless your keyboard has a high-powered USB 2.0 port, you must connect
iPhone to a USB 2.0 port on your computer.

-
2 <
Importa

nt: The iPhone battery may drain instead of charge if
iPhone is connected to a computer that’s turned off
or is in sleep or standby mode.

If you charge the battery while syncing or using iPhone, it may take longer to charge.
Important: If iPhone is very low on power, it may display one of the following images,
indicating that iPhone needs to charge for up to ten minutes before you can use it. If
iPhone is extremely low on power, the display may be blank for up to two minutes
before one of the low-battery images appears.

I Or .

Maximizing Battery Life
iPhone uses lithium-ion batteries. To learn more about how to maximize the
battery life of iPhone, go to www.apple.com/batteries.

Replacing the Battery

Rechargeable batteries have a limited number of charge cycles and may
eventually need to be replaced. The iPhone battery isn’t user replaceable; it
can be replaced only by an authorized service provider. For more
information, go to www.apple.com/support/iphone/service/battery.


http://www.apple.com/batteries/
http://www.apple.com/support/iphone/service/battery/
http://www.apple.com/support/iphone/service/battery/

Security Features

Security features help protect the information on iPhone from being accessed by
others.

Passcodes and Data Protection

You can set a passcode that you must enter each time you turn on or wake up iPhone.

Set a passcode: Choose Settings > General > Passcode Lock and enter a
4-digit passcode, then enter the passcode again to verify it. iPhone then
requires you to enter the passcode to unlock it or to display the passcode lock

settings. ) .
Settln% a passcode turns on data protection. Data protection uses your

passcode as the key for encrypting mail messages and their attachments
stored on iPhone. (Data protection may also be used by some apps available
in the App Store.) A notice at the bottom of the Passcode Lock screen in
Settings shows whether data protection is enabled.

To increase iPhone security, turn off Simple Passcode and use a longer
passcode with a combination of numbers, letters, punctuation, and special
characters. See “Passcode Lock” on page 195.Important: On an iPhone 3GS
that didn’t ship with iOS 4 or later, you must also restore iOS software to
enable data protection. See “Restoring iPhone” on page 257.

Prevent voice dialing when iPhone is locked: In Settings, choose General
> Passcode Lock and turn Voice Dial off. Unlock iPhone to use voice dialing.

Find My iPhone

Find My iPhone helps you locate and secure your iPhone using the free Find
My iPhone app on another iPhone, iPad, or iPod touch, or using a Mac or PC
with a web browser. Find My iPhone includes:

AALocate on a map: View the approximate location of your iPhone on a

RASYERR M¥essage or Play a Sound: Lets you compose a message that
will appear on your iPhone screen, or play a sound at full volume for two
minutes, even if the Ring/Silent switch is set to silent

AARemote Passcode Lock: Lets you remotely lock your iPhone and
create a 4-digit passcode, if you haven’t set one previously

AARemote Wipe: Lets you protect your privacy by erasing all media and
data on iPhone, restoring it to factory settings

Use Find My iPhone: You need to turn on Find My iPhone on iPhone before
you can use these features. See “Setting Up MobileMe Accounts” on page 26.

To locate your missing iPhone and use the other Find My iPhone features,
download the free Find My iPhone app from the App Store on another iOS
device, or sign in to me.com in a web browser on a Mac or PC.Note: Find
My iPhone requires a MobileMe account. MobileMe is Apple’s online service,
which provides Find My iPhone for free to iPhone 4 customers, and additional
features with a paid subscription. MobileMe may not be available in all
countries or regions. For more information, see “Setting Up MobileMe
Accounts” on page 26, or go to www.apple.com/mobileme.


http://www.me.com/
http://www.apple.com/mobileme

Cleaning iPhone

Clean iPhone immediately if it comes in contact with any contaminants that may
cause stains, such as ink, dyes, makeup, dirt, food, oils, or lotions. To clean
iPhone, disconnect all cables and turn off iPhone (press and hold the On/Off
Sleep/Wake button, then slide the onscreen slider). Then use a soft, slightly
damp, lint-free cloth. Avoid getting moisture in openings. Don’t use window
cleaners, household cleaners, compressed air, aerosol sprays, solvents,
alcohol, ammonia, or abrasives to clean iPhone. The front cover of iPhone 3GS
and the front and back covers of iPhone 4 are made of glass and have an
oleophobic coating. To clean these surfaces, simply wipe with a soft, lint-free
cloth. The ability of this coating to repel oil will diminish over time with normal
usage, and rubbing the screen with an abrasive material will further diminish its
effect and may scratch the glass.

For more information about handling iPhone, see the iPhone Important
Product Information Guide at www.apple.com/support/manuals/iphone.

Restarting or Resetting iPhone
If something isn’t working right, try restarting iPhone, force quitting an
app, or resetting iPhone.

Restart iPhone: Press and hold the On/Off Sleep/Wake button until the red
slider appears. Slide your finger across the slider to turn off iPhone. To turn
iPhone back on, press and hold the On/Off Sleep/Wake button until the Apple
logo appears.

If you can’t turn off iPhone or if the problem continues, you may need to reset
iPhone. A reset should be done only if turning iPhone off and on doesn’t

resolve the problem.
orce quit gn app: Press and hold the On/Off Sleep/Wake button for a few

seconds until a red slider appears, then press and hgiggpgdiome

You can also force an app to quit by removing it fromi Bk th&ents list. See

“Opening and Switching Apps” on page 29. app quits.

Reset iPhone: Press and hold both the On/Off Sleep/Wake button and thQQ putton

Home for at least
ten

For more troubleshooting suggestions, see Appendix B, “Support and seconds,

Other Information,” on page 254. until the
Apple logo

appears.


http://www.apple.com/support/manuals/iphone/
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About Syncing

Syncing copies information from your computer or online account to iPhone,
then keeps the information in sync by copying changes made in one location
to the other.

You use iTunes on your computer to sync contacts, calendars, and other
information; iOS apps; photos and videos; and music and other iTunes
content. By default, syncing occurs whenever you connect iPhone to your
computer.

You can also configure iPhone to access accounts with online service providers

such as MobileMe, Microsoft Exchange, Google, Yahoo!, and others. Your
information on those services is synced over the air.

Syncing Accounts

MobileMe, Microsoft Exchange, Google, Yahoo!, and other online service
providers sync information—which might include contacts, calendars,
browser bookmarks, and notes—wirelessly over the air, so you don’t have to
connect iPhone to your computer. The wireless Internet connection can be
via your cellular network or your local Wi-Fi network.

Some service providers—including MobileMe and Microsoft Exchange—push
information updates. This means that syncing happens whenever any
information is changed. The Push setting in Fetch New Data must be turned
on (it's on by default). Other providers sync by periodically “fetching” changes
that have occurred. Use the Fetch setting to determine how frequently this
happens. See “Fetch New Data” on page 203.

For information about setting up accounts on iPhone, see “Adding Mail,
Contacts, and Calendar Accounts” on page 25.



Syncing with iTunes
You can set iTunes to sync any or all of the following:
Contacts—names, phone numbers, addresses, email addresses,

@&‘i’e’ﬁﬂi&ﬁﬁ—ﬁ‘appointments and

BYERIA L ount

R%ceggﬁrksAA

éingtones

%sicA

e’hotos and videos (in your computer’s photo application or

Pl
pacligesAa
BBoks and

w%@%éﬁows, and music

)&iﬂﬁgmmoaded from the App

StoreAA _ . _
You can adjust sync settings whenever iPhone is connected to your computer.

Ringtones, music, audiobooks, podcasts, books, iTunes U collections, videos,
and apps are synced from your iTunes library. If you don’t already have
content in iTunes, the iTunes Store (not available in all countries or regions)
makes it easy to preview content and download it to iTunes. You can also
add music to your iTunes library from your CDs. To learn about iTunes and
the iTunes Store, open iTunes and choose Help > iTunes Help.

Contacts, calendars, notes, and webpage bookmarks are synced with
applications on your computer, as described in the following section. New
entries or changes you make on iPhone are synced to your computer, and

vice versa.

iTunes also lets you sync photos and videos from an application or from a folder.

Email account settings are synced only from your computer’s email application
to iPhone. This allows you to customize your email accounts on iPhone without
affecting email account settings on your computer.Note: You can also set up
email accounts directly on iPhone. See “Adding Mail, Contacts, and Calendar
Accounts” on page 25.

Purchases you make on iPhone in the iTunes Store or the App Store are
synced back to your iTunes library. You can also purchase or download
content and apps from the iTunes Store on your computer, and then sync
them to iPhone.



You can set iPhone to sync with only a portion of what’s on your computer.
For example, you might want to sync only a group of contacts from your
address book, or only unwatched video podcasts. Important: You should be
logged in to your own user account on your computer before connecting
iPhone.

Set up iTunes syncing:
Connect iPhone to your computer, and open iTunes.
In iTunes, select iPhone in the Devices list.
Configure the sync settings in each of the settings panes.
See the following section for descriptions of the panes.
Click Apply in the lower-right corner of the screen.

By default, “Open iTunes when this iPhone is connected” is selected.

IPhone Settings Panes in iTunes

The following sections provide an overview of each of the iPhone settings
panes. For more information, open iTunes and choose Help > iTunes Help.

e R =" — ]

- S ene

———————

INote: B
uttons for additional panes may appear in iTunes,
depending on the types of content in your iTunes
library.

Summary Pane

Select “Open iTunes when this iPhone is connected” to have iTunes open and
sync iPhone automatically whenever you connect it to your computer. Deselect
this option if you want to sync only by clicking the Sync button in iTunes. For
more information, see “Automatic iTunes Syncing” on page 57.

Select “Sync only checked songs and videos” if you want iTunes to skip
unchecked items in your iTunes library when syncing.



Select “Prefer standard definition videos” if you want iTunes to sync standard
definition instead of high definition videos (iPhone 4).

Select “Convert higher bit rate songs to 128 kbps AAC” if you want iTunes to
convert larger audio files to the standard iTunes audio format during syncing.

Select “Manually manage music and videos” to turn off automatic syncing in the
Music and Video settings panes. See “Manually Managing Content” on

page 58.

Select “Encrypt iPhone backup” if you want to encrypt the information stored on
your computer when iTunes makes a backup. Encrypted backups are indicatigl jcon,

by a lock and a
password
is required

To turn on Accessibility features, click Configure Universal Access. See to restore

Chapter 29, “Accessibility,” on page 229. the
informatio

Info Pane nto

The Info pane lets you configure the sync settings for your contacts, iPhone.

calendars, email accounts, and web browser. See
“Backing

Contacts

by Up
A'ASync contacts with applications such as Mac OS X Address Book, Yahoo! iPhone” o
Address Book, and Google Contacts on a Mac, or with Yahoo! Address Bogk,
Google Contacts, Windows Address Book (Outlook Express), Windows  page 255.
Contacts (Vista and Windows 7), or Microsoft Outlook 2003, 2007, or 2010 on
a PC. (On a Mac, you can sync contacts with multiple applications. On a PC,
you can sync contacts with one application at a time.)

If you sync with Yahoo! Address Book, you only need to click Configure to
enter your new login information when you change your Yahoo! ID or
password after you’ve set up syncing.

Calendars

A'ASync calendars from applications such as iCal on a Mac, or from Microsoft
Outlook 2003, 2007, or 2010 on a PC. (On a Mac, you can sync calendars
with multiple applications. On a PC, you can sync calendars with only one

M(%Pplication at atime.)

AccountsAA



Web

Br?‘gﬁ%’thsync bookmarks on iPhone with Safari on a Mac, or with Safari or
Microsoft Internet Explorer on a PC.

I}lotesA

A Sync notes in the Notes app on iPhone with notes in Mail on a Mac
or with Microsoft Outlook 2003, 2007, or 2010 on a PC.

Advanced

Afrhese options let you replace the information on iPhone with the
information on your computer during the next sync.

Apps Pane
Use the Apps Pane to sync App Store apps, arrange apps on the iPhone
Home screen, or copy documents between iPhone and your computer.

Select “Automatically sync new apps” to sync new apps to iPhone that you
downloaded or synced from another device. If you delete an app on iPhone,
you can reinstall it from the Apps pane as long as it was previously synced.

You can create documents on iPhone with apps that support file sharing,
and then copy those documents to your computer. You can also copy
documents from your computer to iPhone, and use them with apps that
support file sharing. See “File Sharing” on page 59.

Ringtones Pane
Use the Ringtones pane to select the ringtones you want to sync to iPhone.

Music, Movies, TV Shows, Podcasts, iTunes U, and Books
BaBaRese panes to specify the media you want to sync. You can sync all
music, movies, TV shows, podcasts, iTunes U collections, books and
audiobooks, or select the content you want.

If you create a playlist folder (collection of playlists) in iTunes, the folder and its
playlists will be synced to iPhone. You can’t create playlist folders directly on
iPhone.

If you listen to part of a podcast or audiobook, your place in the story is included
if you sync the content with iTunes. If you started listening to the story on

53@ ARG DS S IR E N SIFAT VRS RO FOTHRH ok
7 or 10 or O tIook Express on a PC. Account settings are

Ity ﬁ ?If bRt 8L SR A,

it t8 ﬁ’éeéd%ﬁ{‘ fh@,é Hﬂe SCCount on your

om uter N e: The o df ema|I account |sn 't saved on
so rﬁ 8 (i %’,S?Pc% sy]n 31 g r?noe{a]tﬁt gggrp or?s
S e R R S A HE i an
Iphone specS m mpoTta you delete a
tem %eom eI'aﬂones I[?WI” also be deleted from iPhone the next time you

sync.


http://www.apple.com/iphone/specs.html

Photos Pane

On a Mac, you can sync photos with Aperture or iPhoto 4.0.3 or later, and
videos with iPhoto 6.0.6 or later. On a PC, you can sync photos with Adobe
Photoshop Elements 8.0 or later. You can also sync photos and videos from
any Mac or PC folder that contains images.

Automatic iTunes Syncing

By default, iPhone syncs whenever you connect it to iTunes. You can prevent
iPhone from syncing when you connect iPhone to a computer other than the
one you usually sync with.

Turn off automatic syncing for iPhone:

1 Connect iPhone to your computer.
2 In iTunes, select iPhone in the Devices list, then click Summary at the top of the
screen. 5 Deselect “Open iTunes when this iPhone is
connected.” . L . .
When automatic syncing is turned off, you can still sync by clicking the Sync button.
Prevent automatic syncing for all iPods, iPhones, and
1 In iTUR&$Shoose iTunes > Preferences (on a Mac) or Edit > Preferences (on a
PC). 2 Click Devices, then select “Prevent iPods, iPhones, and iPads from

syncing automatically.”

If this checkbox is selected, iPhone won’t sync, even if “Open iTunes when
this iPhone is connected” is selected in the Summary pane.

Prevent automatic syncing one time, without changing settings: Open
iTunes, connect iPhone to your computer, then press and hold
Command-Option (on a Mac) or Shift-Control (on a PC) until you see iPhone

appear in the sidebar, ) ) _ . .
Sync manually: IniTunes, select iPhone in the sidebar, then click Sync in

the bottom-right corner of the window. Or, if you’ve changed any sync
settings, click Apply.



videos.”
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2
3
4

Manually Managing Content
The manually managing feature lets you choose just the music, videos, and
podcasts you want to have on iPhone.

Set up iPhone for manually managing content:
Connect iPhone to your computer.

In iTunes, select iPhone in the sidebar.
Click Summary at the top of the screen and select “Manually manage music and
Click Apply.

Add items to iPhone: Drag a song, video, podcast, or playlist in your iTunes

library to iPhone (in the sidebar). Shift-click or Command-click (Mac) or
Control-click (Windows) to select multiple items to add at the same time.

iTunes syncs the content immediately. If you deselect “Manually manage music
and videos,” the content you added manually is removed from iPhone the next

time iTunes syncs content.

Remove items from iPhone: With iPhone connected to your computer,
select iPhone in the iTunes sidebar, and click its disclosure triangle to show
contents. Select a content area, such as Music or Movies, then select the
items you want to delete and press the Delete key on the keyboard.

Removing an item from iPhone doesn’t delete it from your iTunes
library.Note: Genius doesn’t work if you manually manage content. See
“Using Genius on iPhone” on page 98.

Transferring Purchased Content to Another Computer

You can transfer content on iPhone that was purchased using iTunes on one
computer to an iTunes library on another authorized computer. The computer
must be authorized to play content purchased using your Apple ID.

Authorize a computer: Open iTunes on the computer and choose
Store > Authorize Computer.

Transfer purchased content: Connect iPhone to the other computer.
In iTunes, choose File > Transfer Purchases from iPhone.



1
2
screen. o

left. 4

File Sharing

File Sharing lets you transfer files between iPhone and your computer. You
can share files created with a compatible app and saved in a supported
format.

Apps that support file sharing appear in the File Sharing Apps list in
iTunes. For each app, the Files list shows the documents that are on
iPhone. See the app’s documentation for how it shares files; not all apps
support this feature.

Transfer a file from iPhone to your computer:

Connect iPhone to your computer.

In iTunes, select iPhone in the Devices list, then click Apps at the top of the

In the File Sharing section, select an app from the list on the

On the right, select the file you want to transfer, then click “Save to” and choose

a destination on your computer.

1
2
screen. 5
4

(PC).

Transfer a file from your computer to iPhone:
Connect iPhone to your computer.

In iTunes, select iPhone in the Devices list, then click Apps at the top of the
In the File Sharing section, click Add.
Select a file, then click Choose (Mac) or OK

The file is transferred to your device and can be opened using an app that
supports that file type. To transfer more than one file, select each additional

Hglete afile from iPhone: Select the file in the Files list, then tap Delete.



Syncing and File Sharing
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Phone Calls

Making a call on iPhone is as simple as tapping a name and number in your
contacts, tapping one of your favorites, or tapping a recent call to return it.

Making Calls
Buttons at the bottom of the Phone screen give you quick access to your
favorites, recent calls, your contacts, and a numeric keypad for dialing
manually.
WARNING: For important information about driving safely, see the Important
Product Information Guide at www.apple.com/support/manuals/iphone.

Nummber of unbesrd
vocamadl imassageas

Nurnber of missed calls

Delete the previous character I:a’p
Type uppercase Tap the Shift

€ key before tapping a letter. Or touch
and hold the Shift key, then slide to a letter.

Quickly type a period and space Double-tap the space bar. (You can turn
this feature on or off in Settings > General
> Kevhoard.)

<o



Dialing Manually
You can use the keypad to manually dial a phone number.

Dial a number: Tap Keypad, enter the number, then tap Call.

If you copy a phone number to the clipboard, you can paste it to the numeric keypad.

Paste a number to the keypad: Tap the screen above the keyboard, then
tap Paste. If the phone number you copied included letters, iPhone converts
them to the appropriate digits.

You can include a soft pause, which pauses dialing for about two seconds, or
a hard pause, which pauses dialing until you tap the Dial Button. Pauses can

be useful when dialing in to a conference call, for example.

Enter a soft pause: Press and hold the “*” key until a comma appears in the

B hard pause: Press and hold the “#” key until a semicolon appears in the

%@igﬁhe last number you Tap Keypad, then tap Call. Tap Call again
thaled: to dial

number.

Voice Dialing

You can use Voice Control to call someone in your contacts, or to dial a specific
number. Note: Voice Control may not be available in all languages.

Use Voice Control to make a phone call: Press and hold thD) Hiemeeh
until the
Voice
Control

You can also press and hold the center button on the iPhone eafihgnes

to use Voice Control. appears
and you
hear a

Call someone in contacts Say “call” or “dial” then %%‘?Re name of the
person. If the person ha: n one
number, specify which dlhlﬁyou want to call.
Examples: command
AAcall John Appleseedg

AACall John Appleseed &éEQ’ﬁBed

AACall John Appleseed mPOW to
Dial a number Say “call” or “dial,” then B¥¥Bethumber.
Tap Mute. You,can stjll B@dul' he caller, bﬂt
For best results speak the full name of th%g%@@pc\égq ke If you spéa

on )'/" &Yifst Hame and you have more than one contact wit that name, iPhone

asks which of those contacts you want to call. If there’s more than one number
for the person you're calling, say which number to use. Otherwise, iPhone asks
you.



When voice dialing a number, speak each digit separately—for example, say
“four one five, five five five, one two one two.”Note: For the “800” area code in
the U.S., you can say “eight hundred.”

Prevent voice dialing when iPhone is locked: In Settings, choose General
> Passcode Lock and turn Voice Dial off. Unlock iPhone to use voice dialing.

Receiving Calls

When you receive a call, tap Answer. If iPhone is locked, drag the slider. You
can also press the center button on your iPhone earphones to answer a call.

) (

~

Center button

Silence a call: Press the On/Off Sleep/Wake button or either volume button.
You can still answer the call after silencing it, until it goes to voicemail.

Decline a call: Do one of the following to send a call directly to voicemail.

Press the On/Off Sleep/Wake button twice
auickly.AA
" R

Cn/Off Sleapy
Wake button

Press and hold the center button on the iPhone earphones for about two
seconds. AATwo low beeps confirm that the call was declined.
Tap Decline (if iPhone is awake when a call comes

@pd%’ﬁ calls and maintain Wi-Fi access to the Internet: In Settings, turn
on Airplane Mode, then tap Wi-Fi to turn it on.



While On a Call
When you're on a call, the screenzen shows call options.

O button,
then tap
an app
icon. To
return to
the call,
tap the
green bar

Theccdlboptionsrmayavarys depending on wh@:ﬁ@tgﬁe you’re using.

screen.No

te: The

Call someone in contacts Sa@@all” or “dial” then say the name of the
per@gmvg)e person has more than one
nug@ﬂwa?eufy which one you want to call.

Examples:

éA%gIEW&h Appleseed
AAEHIPBOKFSAppleseed at home
AAsHMUbANAppleseed, mobile

, ous voice

Dial a number Say i@l Qra dial,” then say the number.
Ta%m can still hear the caller, but

Mute your Iine' theactal ﬁrscgﬂ hear you.

Use the numeric keypad to enter Ta@gq\ypad.

information dels

Use the speakerphone or a Bluetooth Ta%@ge@i}:e'r. The Button is labeled Audio

device Solii@ en a Bluetooth device is
av@RE, which lets you select the

Blueatwtiodevice, iPhone, or Speaker

You can use other apps during a call—to ¢tegyeutischedule in Calendar, for example.
See contact information

] Tah%
Use-another app during a call: Press the-—dr &?F?E S

on GSM
models, or
EV-DO or
IXRTT on
a CDMA

'@model , )
End a call: Tap End Call. Or press the cen%lpg [ on your iPhone

earphones. use

Internet
services
while

® you're on
the phone
unless

a‘,Dhone
also has a

0O Wi-Fi
connectio
n to the
Internet.



hold.
other.

A ow N P

Second Calls

During a call, you can make or receive another call. If you receive a second
call, iPhone beeps and shows the caller’s information and a list of
options.Note: Making and receiving a second call may be an optional service
in some countries or regions. Contact your carrier for more information.

Respond to a second incoming call:
AATo ignore the call and send it to

ﬂ?%rﬂ%illd tﬁ@@il’gpeéﬁ'and answer the new one: Tap Hold Call

ARFSWAL the first call and answer the new one: On GSM models, tap End
Call + Answer. On a CDMA model, tap End Call and when the second call
rings back, tap Answer, or drag the slider if the phone is locked.

If you're on a FaceTime video call, you can either end the video call and
answer the incoming call, or decline the incoming call.

Make a second call: Tap Add Call. The first call is put on hold.
Switch between calls: Tap Swap. The active call is put on

mda CDMA model, you can’t switch between calls if the second call was
outgoing, but you can merge the calls. If you end the second call or the
merged call, both calls are terminated.

Merge calls: Tap Merge Calls.
On a CDMA model, you can’t merge calls if the second call was incoming.

Conference Calls

On GSM models, you can set up a conference call to talk with up to five
people at a time, depending on your carrier.Note: Conference calling may
be an optional service in some countries or regions. Contact your carrier for
information.

Create a conference call:
Make a call.

Tap Add Call and make another call. The first call is put on
Tap Merge Calls. The calls are merged on one line and everyone can hear each
Repeat steps two and three to add additional calls.

Call someone in contacts Say “call” or “dial” then say the name of the
person. If the person has more than one
number, specify which one you want to call.
Examples:

AAcCall John Appleseed
AAcall John Appleseed at home

AACall 1nhn Annlacaad mnhila



If your service includes conference calling, iPhone always has a second line
available in addition to the conference call.Note: You can’'t make a FaceTime
video call when you're on a conference call.

FaceTime

FaceTime video calls (iPhone 4) let you see as well as hear the person you’re
talking to. You can make a video call to someone with a device that supports
FaceTime. No setup is needed, but you must have a Wi-Fi connection to the
Internet. FaceTime uses the front camera so the person you call can see your
face, but you can switch to the main camera to share what you see around
you.Note: FaceTime may not be available in all countries or regions.

Make a FaceTime call: In Contacts, choose a name, then tap FaceTime
and tap the email address or phone number the person uses for FaceTime.

To call someone who has an iPhone 4, you can start by making a voice
call, then tap FaceTime.

If you previously had a FaceTime call with somegne,

appears on
the
tnfo | FaceTime
button and
on the
ogreon Detault > ema"
address or
wort moOiemmed @ apple.com phone
number
you used.

male (&) 5550125

Teeeee page WW GRS OO

wah D50 Whisgering Pines Clrcke
Ssagoviee TX 13156

Maki o
Towt Wostsge oo Tims B4 FaceTime
video Gall

e et A1 e

Make a FaceTime call using Voice Control: Press and hold the Home
button until the Voice Control screen appears and you hear a beep. Then say
“FaceTime,” followed by the name of the person to call.

If you had a previous FaceTime video call with someone, you can make
another video call to that person by tapping the entry for that call in Recents.
Previous FaceTime video calls are indicated by

soaTimo =9,



When the voice call is established, you see the image from the other person’s
iPhone. A picture-in-picture window shows the image from your iPhone that the
other person sees. You can drag the window to any corner. You can use
FaceTime in portrait or landscape orientation.

>
w

Video calls use the top microphone on iPhone.

If you move away from your Wi-Fi network, or it otherwise becomes
unavailable, you’ll get an option to redial the number for a voice
call.Note: When you make a FaceTime video call, your phone number is
displayed even if caller ID is blocked or turned off.

Receive a FaceTime video call: Click Accept.

Call someone in contacts Say “call” or “dial” then say the name of the
person. If the person has more than one
number, specify which one you want to call.
Examples:

AAcCall John Appleseed
AAcCall John Appleseed at home
AAcall John Appleseed, mobile

Dial a number Say “call” or “dial,” then say the number.
Tap Mute. You can still hear the caller, but
hear.you. ..
TdBleckFdtETime video calls, you can turn o# Fa cenlilme it gettlngs.
llse the niimeric kevnad to enter Tan Kevnad

Turn FaceTime on or off: In Settings, choose Phone and tap the
FaceTime switch. FaceTime is on by default.

You can also disable FaceTime in Restrictions. See “Restrictions” on
page 196.



Using a Bluetooth Device for Calls

You can make and receive calls using a Bluetooth device paired with
iPhone. See “Pairing a Bluetooth Device with iPhone” on page 47.

For information about using a Bluetooth device to make and receive calls,
see the documentation that came with the device.

Listen to calls through iPhone when a Bluetooth device is
connected: Do one of the following:

Answer a call by tapping the iPhone

Eﬁfﬁﬁﬂ'é’%qll, tap Audio on iPhone. Choose iPhone to hear calls through
iPhone or AASpeaker Phone to use the speakerphone.

Turn off Bluetooth. In Settings, choose General > Bluetooth and drag the

?\U}ngﬂl%ﬁl’a‘?@étooth device, or move out of range. You must be within
about AA30 feet of a Bluetooth device for it to be connected to iPhone.

Emergency Calls
If iPhone is locked with a passcode, you may still be able to make an emergency call.

Make an emergency call when iPhone is locked: On the Enter Passcode
screen, tap Emergency Call, then dial the number using the numeric keypad.

In the U.S., location information (if available) is provided to emergency
service providers when you dial 911.

On a CDMA model, when an emergency call ends, iPhone enters Emergency
call mode to allow a call back from emergency services. While in this mode,
data transmission and text messages are blocked.

Exit emergency call mode (CDMA model): Do one of the following:
Tap the back
PIEQOAA Sleep/wake or Hom@OAButton.

Use the keypad to dial a non-emergency

number.AA _ _
Emergency call mode ends automatically after a few minutes, as

determined by your carrier.Important: You should not rely on wireless
devices for essential communications, such as medical emergencies. Use
of any cellular phone to call emergency services may not work in all
locations. Emergency numbers and services vary by country or region.
Only emergency numbers valid in the country or region where you'’re
making the call will work, and sometimes an emergency call cannot be
placed due to network unavailability or environmental interference. Some
cellular networks may not accept an emergency call from iPhone if it
doesn’t have a SIM card or if the SIM card is locked (GSM models), or if
you haven'’t activated your iPhone. If you’re on a FaceTime video call, you
must end that call before you can call an emergency number.



Visual Voicemail

On iPhone, visual voicemail lets you see a list of your messages and choose
which ones to listen to or delete, without having to listen to instructions or prior
messages.Note: Visual voicemail may not be available in all countries or
regions, or may be an optional service. Contact your carrier for more
information. If visual voicemail isn’'t available, tap Voicemail and follow the voice
prompts to retrieve your messages.

) Numbar of missod oslls end unhoand
VOIOSmal messagos Apponrs on hw
Horme sorse PHone on

Setting Up Voicemail
The first time you tap Voicemalil, iPhone prompts you to create a voicemail
password and record your voicemail greeting.

Change your greeting:
1 Tap Voicemalil, tap Greeting, then tap Custom.
Tap Record when you’re ready to start.
When you finish, tap Stop. To review, tap

Play. To rerecord, repeat steps 2 and 3.
4 Tap Save.

Use your carrier’s default greeting Tap Voicemalil, tap Greeting, then tap
Default.

Set an alert sound for new voicemail In Settings, choose Sounds and turn New
Voicemail on. The alert sounds once for
each new voicemail. If the Ring/Silent
switch is off, iPhone won’t sound alerts.

Change the voicemail password In Settings, choose Phone > Change

Checking Voicemail Voicemail Password.

When you tap Phone, iPhone shows the number of missed calls and
unheard voicemail messages.

Number of unbeand
vocamead massages

Nurnber of missed calls



Note: In some Tap Voicemail to see a list of your messages.

countries or regions, :

. Urhear|
deleted visual messages Play/Pause
voicemail messages l
may be permanently
erased by your
carrier.

Speakerpbone {Audio,
when s Blustooh devioe
= comnectad. Tap to
OOse Ao outgat )

Contnct Io

Scrubber bar

Skip %0 nny point in
amessage: Drag the
Py hoad

Return the call

Listen to a message: Tap the message. (If you've already heard the
message, tap the message agpin tgpreglay it.) Use

Once you listen to a message, it's s@@de€until your carrier erases it.

. . and .
Check voicemail from another phr%gﬁméDlal your own number or your
carrier’'s remote access number.

playback.
Deleting Messages
Select a message, then tap Delete.
Use your carrier’s default greeting Tap Voicemalil, tap Greeting, then tap
Default.
Set an alert sound for new voicemail In Settings, choose Sounds and turn New

Voicemail on. The alert sounds once for

each new voicemail. If the Ring/Silent

switch is off, iPhone won’t sound alerts.
Change the voicemail password In Settings, choose Phone > Change

Voicemail Password.

Tap Deleted Messages (at the end of the

Getting Contact Information

Visual voicemail saves the date and time of the call, the length of the
message, and any available contact information.

See a caller’s contact information:@l’aw to

You can use the information to emailér text the caller, or update contact info.
message.



Contacts

From a contact’s Info screen, a quick tap lets you make a phone call, create a
new email message, find the location of their address, and more. See
“Searching Contacts” on page 214.

Favorites
Favorites gives you quick access to your most-used phone numbers.

Add a contact’s phone number to your favorites list: Tap Contacts and
choose a contact. Then tap “Add to Favorites” and choose the phone number or
email address you want to add. On iPhone 4, choose whether to save the
favorite as a voice call or as a FaceTime call. If you save the contact as a

FaceTime call, L
appears

If someone already in your contacts calls you, you caﬂaﬁqaﬁelr name to
favorites from the recents list.

the
Add a contact to favorites from the recents list: TayoR&®entEingkiano
list.
the
contact’s
name, then
Use your carrier’s default greeting Tap Voicemail, tap Greetm??néﬁq to
Default. vorites.”
Set an alert sound for new voicemail In Settings, choose Sounds and turn New

Voicemail on. The alert sounds once for

each new voicemail. If the Ring/Silent

switch is off, iPhone won’t sound alerts.
Change the voicemail password In Settings, choose Phone > Change

Voicemail Password.

Tap Deleted Messages (at the end of the

Call Forwarding, Call Waiting, and Caller ID

iPhone supports call forwarding, call waiting, and caller ID.

Call Forwarding

You can set iPhone to forward incoming calls to a different number. For
example, if you're going to an area with nqgellular coverage, you may want to
forward calls to a number where you can be'reached.Note: FaceTime calls
are not forwarded.

@

On GSM models, use the Call Forwarding settlng to forward incoming
calls to another number. =

Forward incoming calls (GSM models):

1 In Settings, choose Phone > Call Forwarding, then turn on Call

Forward?g. On the “Forward to” screen, enter the phone number you want calls forwarded

to.



When Call Forwarding is on, the call forwardi=§ jcon
appears in
the status

bar (GSM
On a CDMA model, you turn call forwarding enaefetdf.by dialing special codes.

Turn on call forwarding (CDMA model): I.:Ef]&ﬁgrm}"?bn the Phone keypad,
followed by the number you’re forwarding calrartg‘,etla?n tap Call.

Turn off call forwarding (CDMA model): Ehter *73 on the Phone keypad, then tap
Call. cellular

Call Waiting network

Call waiting lets you know if you receive anoth8€bafPihen you're on the

phone. You can ignore the incoming call, put3BkiRhaeet call on hold and

answer the incoming call, or end the current talfieiwg@ehswer the incoming

calll. If call waiting is off when you’re on the phat®, @icoming calls go directly

to voicemail. calls won’t

On GSM models, use the Call Waiting settiné)?o turn call waiting on or off.
orwarded.

Turn call waiting on or off (GSM models): In Settings, choose Phone >
Call Waiting, then turn Call Waiting on or off.

On a CDMA model, call waiting is on by default. You can disable call waiting
for a call by entering a special code before dialing the number.

Disable call waiting during a call (CDMA model): Enter *70, then dial the

number.
To disable call waiting for a subsequent call, you must again enter *70 before

dialing the number.

Caller ID

Caller ID displays your name or phone number to the person you call, if the
recipient’s equipment has that capability and you haven’t blocked caller ID on
your phone service.Note: When you make a FaceTime call, your phone
number is displayed even if caller ID is turned off or blocked.

On GSM models, use the Show My Caller ID to turn caller ID on or off.
Turn call ID on or off (GSM models): In Settings, choose Phone > Show
My Caller ID, then turn Show My Caller ID on or off.

On a CDMA model, caller ID is on by default. You can block your ID for a
call you're making by entering a special code before dialing the number.

Disable caller ID for a call (CDMA model): Enter *67, then dial the
number.



Ringtones and the Ring/Silent Switch
iPhone comes with ringtones you can use for incoming calls, Clock alarms,
and the Clock timer. You can also purchase ringtones from songs in iTunes.

Ring/Silent Switch and Vibrate Modes
A switch on the side of iPhone makes it easy to turn the ringer on or off.

Turn the ringer on or off: Flip the switch on the side of iPhone.

Ring

Silent

Important: Clock alarms still sound even if you

SetliPlhonédeibibrate Skt Settingspehbose Sounds. Separate controls let you
fethbratedonbothringimede@nd silent mode.

) ) . Importa L
Fer oRadafarmatian saghEeuads od ha thieg/Silent Switch” on page 191.
Ring/Silent switch to silent.
Setting Ringtones

You can set the default ringtone for calls, and for Clock alarms and timers. You
can also assign individual ringtones to contacts so you know who’s calling.

Set the default ringtone: In Settings, choose Sounds > Ringtone, then
choose a ringtone.

Assign aringtone to a contact: From Phone, tap Contacts and choose a
contact. Tap Edit, then tap Ringtone and choose a ringtone.

Purchasing Ringtones

You can purchase ringtones from the iTunes Store on iPhone. See
“Purchasing Ringtones” on page 169.



International Calls

Making International Calls from Your Home Area

For information about making international calls from your home area, including
rates and other charges that may apply, contact your carrier or go to your
carrier’'s website.

Using iPhone Abroad

You may be able to use iPhone to make calls in other countries around the
world, depending on available networks.

Enable international roaming: Contact your carrier for information about
availability and fees.Important: Voice and data roaming charges may apply.
To avoid data roaming charges, turn Data Roaming off.

Turn Data Roaming off: In Settings, choose General > Network, then tap to
turn Data Roaming off. Data Roaming is turned off by default.

Turning Data Roaming off helps to avoid data roaming charges when traveling
outside your carrier's network by disabling data transmission over the cellular
network. You can still access the Internet if you have a Wi-Fi connection. If
Wi-Fi network access isn’t available, however, you cannot:

Make or receive FaceTime video

%@% receive

%%%Qe

%ﬁ@%ﬁ?‘pontacts, calendars, or bookmarks with MobileMe or
SYRARYSY Y ube

tideerah

Bt

lespinanér

ﬁﬂ%ﬁﬁé\é& music or

apﬁsAA. . :
Other third-party apps that use data roaming may also be disabled.

If Data Roaming is turned off, you can still make and receive phone calls, and
send and receive text messages. Voice roaming charges may apply. Visual
voicemail is delivered if there’s no charge; if your carrier charges for delivery of
visual voicemail when roaming, turning Data Roaming off prevents the delivery
of visual voicemail.Important: If Data Roaming is turned on, you may incur
charges when roaming outside your carrier’s network for the use of any of the
features listed above, as well as for delivery of visual voicemail. Check with
your carrier for information about roaming charges.



You can also turn off cellular data to prevent any cellular data usage.

Turn off Cellular Data: In Settings, choose General > Network, then tap
the Cellular Data switch to turn it off.

Set iPhone to add the correct prefix when dialing from another

country: In Settings, tap Phone, then turn International Assist on. This lets
you make calls to your home country using the numbers in your contacts and
favorites, without having to add a prefix or your country code. International

Assist works for U.S. telephone numbers only.
When you make a call using International Assist, “International Assist”

appears on the iPhone screen, alternating with the “calling ...” message, until
your call is connected.Note: International Assist may not be available in all
areas.

Set the carrier to use: In Settings, tap Carrier, then select the carrier you
prefer. This option is available only when you’re traveling outside your
carrier’s network. You can make calls only on carriers that have roaming
agreements with your iPhone service provider. For more information, see

“Carrier” on page 190. . . . )
Get voicemail when visual voicemail isn’t available: Dial your own

number (on a CDMA model, dial your number followed by #), or touch and
hold “1” on the numeric keypad.

You can use Airplane Mode to turn off cellular services and then turn Wi-Fi
on to get access to the Internet, while preventing voice roaming charges.

Use airplane mode to turn off cellular services: In Settings, tap Airplane
Mode to turn it on, then tap Wi-Fi and turn Wi-Fi on. See “Airplane Mode” on

page 187.
Incoming phone calls are sent to voicemail. To make and receive calls again
and get your voicemail messages, turn airplane mode off.
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Mail works with MobileMe, Microsoft Exchange, and many of the most popular
email systems—including Yahoo!, Google, and AOL—as well as other
industry-standard POP3 and IMAP email systems. You can send and receive
photos, videos, and graphics, and view PDFs and other attachments. You can
also print messages, and attachments that open in Quick Look.

Setting Up Email Accounts

You can set up email accounts on iPhone in either of the following ways:
Set up an account directly on iPhone. See “AAAdding Mail, Contacts, and
Calendar Accounts” on page 25.

IniTunes, use the iPhone settings panes to sync email accounts settings from
your AAcomputer. See “iPhone Settings Panes in iTunes” on page 54.

75



Checking and Reading Email

The Mail icon on the Home screen shows the number of unread messages
in your inboxes. You may have other unread messages in other mailboxes.

e NI OF LINTRR )

N ervals N your nboxes
'_,_ &

In Mail, the Mailboxes screen gives you quick access to all your inboxes and
other mailboxes. Tap an inbox to see the incoming messages for that
account. To see incoming messages for all your accounts, tap All Inboxes. If
only one mail account is set up, only that inbox appears on the Mailboxes
screen.

—

£ Al wocses —————IncOMnNg

C Nuteame o massages for wll
T yoree o accounts

T Exivarge

S L—“—Nuntmr of unread
T Moty o> IOORANGEN

o Yareut -

When you open a mailbox, Mail retrieves and displays the most recent
messages, and shows the number of unread messages at the top of the
screen. Unreac‘."nﬁg;?%es have a blue dot

them. The

number of
If you organizemmessages by thread, related messages appear as a single entry
in the mailbox. MMgrsaggeighreads have a number next to the right arrow,
showing the nugahemgih@essages in the thread. A blue dot indicates that one or
more messageg pythethread are unread. The message displayed is the oldest
unread messaggapr the most recent message if all the messages are read.

settings.

Mﬁﬁ Nurber of

S hoagw § ' MESSa0 e in
1 Uread

Urread messages

See messages in athread: Tap the thread in the mailbox.

Read a message: Tap a message. Within a messge#Pio see

the next or
previous
message.



Turn “Organize By Thread” on or off: In Settings, choose “Mail, Contacts,
Calendars,” and tap the switch to turn Organize By Thread on or off. See
“Mail” on page 204.

If you set up more than one account, the Accounts section of the Mailboxes
screen lets you access your accounts. Tap an account to see its folders and
mailboxes, including its inbox. If only one account is set up, the folders and
mailboxes for that account appear on the Mailboxes screen.

I —— T 10 00 4l your

Ll o amail acoounts
Oramn
e

Trash
” Nunvter of unread

[ Foem
messages

[ Prosmen

17 Treww

e
Check for new messages: Choose a mailbox&raagny

Load additional messages: Scroll to the bottd#6f the list of messages and
tap Load More Messages.

Zoom in on part of a message Double-tap an area of the message.
Double-tap again to zoom out. Or pinch
apart or together to zoom in or out.

Resize any column of text to fit the Double-tap the text.
screen
See all the recipients of a message Tap Details.

Tap a name or email address to see the
recipient’s contact information. Then tap a
phone number, email address, or text
message to contact the person. Tap Hide to
hide the recipients.

Add an email recipient to your contacts Tap the message and, if necessary, tap

list Details to see the recipients. Then tap a
name or email address and tap Create New
Contact or “Add to Existing Contact.”

Mark a message as unread Open the message and tap “Mark as
Unread.”
A blue dot

Open a meeting invitation: Tap the invigaigpPears next to the message in the
mailbox list until you open it again.

BN Sales Meeting
1.5 KB



You can get contact information for the organizer and other invitees, set an
alert, add notes to the event, and add comments that are included in your
response emailed to the organizer. You can accept, tentatively accept, or
decline the invitation. See “Responding to Meeting Invitations” on page 114.

Turn Push on or off:

In Settings, choose “Mail, Contacts, Calendars” >

Fetch New Data, then turn Push on or off. See “Fetch New Data” on page 203.

Using Links and Detected Data

iPhone detects web links, phone numbers, email addresses, and other types of
information that you can use to open a webpage, make a phone call, create a
preaddressed email message, create or add information to a contact, or
perform some other useful action. Detected data appears as blue underlined
text. Tap the data to use its default action, or touch and hold it to see other

actions.

Link or image

Phone number

Address

Email address

Day, date, or time

Tracking number (may not be available
in all countries or regions)

.doc
.docx
.htm
.html

[P Ry

Tap to open the webpage in Safari.
Touch and hold to:

AAOpen the webpage in Safari
AACopy the link

Tap the number, then tap Call to dial the
number.

Touch and hold to:

AADial the number

AASend a text message

AACreate a new contact with the number
AAAdd the number to an existing contact
Tap to display the location in Maps.
Touch and hold to:

AADisplay the location in Maps
AACreate a new contact with the address
AAAdd the address to an existing contact
AACopy the address

Tap to create a new preaddressed email
message.

Touch and hold to:

AACreate a new email message
AACreate a new contact with the address
AAAdd the address to an existing contact
AACopy the address

Tap the item, then tap Create Event to
create an event in Calendar.

Tap to open the shipper’s webpage for the
status of a package.

Microsoft Word

Microsoft Word (XML)
webpage

webpage

Keynote

[N PN Ry



Viewing Attachments

iPhone displays image attachments in many commonly used formats (JPEG,
GIF, and TIFF) inline with the text in email messages. iPhone can play many
types of audio attachments, such as MP3, AAC, WAV, and AIFF. You can
download and view files (such as PDF, webpage, text, Pages, Keynote,
Numbers, and Microsoft Word, Excel, and PowerPoint documents) that are

attached to messages you receive.

View an attached file: Tap the attachment to open it in Quick Look.

You may need to download the attachment first by tappsiqif it

el
Tap attachment - l )L
to dovadoad

appears
at the end
of the
message
ina
dotted
box with
the
document
name).

You can view attachments in portrait or landscape orientation.

If the format of an attached file isn’t supported by iPhone, you can see the name
of the file but you can’t open it. iPhone supports the following document types:

Link or image

Phone number

Address

Email address

Day, date, or time

Trarkina nitmhar fmav nnt ha availahla

Tap to open the webpage in Safari.
Touch and hold to:

AAOpen the webpage in Safari
AACopy the link

Tap the number, then tap Call to dial the
number.

Touch and hold to:

AADial the number

AASend a text message

AACreate a new contact with the number
AAAdd the number to an existing contact
Tap to display the location in Maps.
Touch and hold to:

AADisplay the location in Maps
AACreate a new contact with the address
AAAdd the address to an existing contact
AACopy the address

Tap to create a new preaddressed email
message.

Touch and hold to:

AACreate a new email message
AACreate a new contact with the address
AAAdd the address to an existing contact
AACopy the address

Tap the item, then tap Create Event to
create an event in Calendar.

Tan tn Anan tha chinnar’e wahnana far tha



Open an attached file with another app: Touch and hold the attachment,
then choose an app. If no apps are available, you can open the attachment

gage an a?tached photo to your Camera Roll album: Tap the photo, then
tap Save Image. If the photo hasn’t been downloaded yet, tap the download

g%%%ea{clr{séttached video to your Camera Roll album: Touch and hold the

attachment, then tap Save Video. If the video hasn’t been downloaded yet, tap
the download notice first.

Printing Messages and Attachments
You can print email messages, and attachments that can be viewed in Quick Look.

Print an email message: 4\iRthen

tap Print.
Tap Select

Printer to
To print an inline image witkgwdhg rest of the email message, save the image

(tap the image and tap Savgjptage), then open Photos or Camera and print the
image from your Camera Rg{kallaam.

Print an attachment: Tappt'm%téachment to view it in Quick Look, thigh R tap

such as Print. Tap
number of Se_lect
copies and Printer to
double-sid select a
For more information, see g&"&ﬂﬁut"” page 41. printer,
(if the then set
printer printer
supports options
it). Then such as
tap Print. the range
of pages,
number of
copies,
and
double-sid
ed output
(if the
printer
supports
it). Then

tap Print.
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Sending Email

YPhgaP segd an email message to anyong.who B35 a0 cmall addiess;,
Com nd nd am . '[ouch and hold to:
ompose and send a message. AAOpen the webpage in Safari

=z AACopy the link

Type artemeromeraail address in the To field, ofaaphe rgmpes then tap Call to dial the

num

As you type an email address, matching efat Sras:from your contacts list
appear below. Tap an address to add it. TAxmidi Hbhaiames Gap Return or
Organizing Email ArSERIiasBmessago 0. ¢

. . .. AACregte a new contac WIE‘I the number
You can organize messages in any mallb%ig L QhsRake g contact
wingtressYou can delete messages one at mapimaelisplSeieciha-gemupusipelete
all at once. You can also move messages Trooh ane miditbox ax fokksage

Tap GelBee/iFiohd yamavaotucooy sstaih cimpisreatssaae oinHepsLer

change the account you send the message from. If you have mé@CtRals 8 ReVePRaIRFEHR IR @YdfesU
have email aliases foMechﬂeﬁ&ageco@peymhemﬂm@eW&%ﬁ%@%@@iﬁﬁ%%@&

alias you're sending fﬁ%rﬂj can also delete a message directly from the mailbox me it by

4 Entersé&ﬁmﬁz?%ﬁgﬁi%w\g%gg%@essage title,;t?ei)gggé‘fﬁﬁm 'B\éllefgécefziid email

5

Touch and hold to:

sbox |8 - f'e'dgxkt?é&% ew emailwrijsésza%e
Tap ¢ AACreate a new conta@WRAHHE Gddress
AAAdd the address to Q’J@Q@{ing contact
St Laress 6 . AACopy the address Address
*Day, date, or time Tap the item, then tap Cis{GRe)t to

: —- — create an event in Cal?ﬂ%&bhing
o Tacking nﬁ!ﬁber (may not bgigiy;éi‘])ﬁﬁlg‘ Tap to open the shippey g ygkyRage for the
inall countries or regions) status of a package.

swipe left or . from the

i (;‘&E\‘c:m-- rr;:,'nlnln‘:::w‘ Microsoft Word COQ tacts

.docx Microsoft Word (XML) gn I:Q?ne

.htm webpage _pp
NatenFor Google accounts, tap Archive N webpage first,
yok®¥ccount archive, Keynote followed by

.numbers Notdlurbers matching

.pages . ot ages GAL
O(Fgggogle accounts, tap Archive. Messagq;cfeviewl Adobe Acrobaiddresses
arg it deleted, but are moved to your accoyrtosoft PowerPoint '
ar.fsgme. Microsoft PowerPoint (XML)

rtf Rich Text Format

Axt text

.vcf contact information

Xls Microsoft Excel

xlsx Microsoft Excel (XML)

In Photos, choose a photo or video, tap

Send a photo or video in an email B, then tap Email Photo or Email Video. Yot

message
To send multiple photos or videos, tap
& while viewing thumbnails in an album.
Tap to select the photos and videos, tap
Share, then tap Email.
Paste and send a photo or video in an In Photos, touch and hold a photo or video
email message until the Copy command appears. Tap

Copy. Go to Mail and create a new
message. Tap to place the insertion point
where you want the video, then tap the



Delete multiple messages: When viewing a list of messages, tap Edit,
select the messages you want to delete, then tap Delete.

S e
Anna Larson & .
Mewco vacaeon
Davidd Martines & 214

° Firas Saloe Fguam

Pasd Cashman e
° Drectors

Move a message to another mailbox or folder: When viewing a mesggghen
tap choose a
Tap Accounts to choose a mailbox or folder for another account. mailbox or

folder.
Move multiple messages: When viewing a list of messages, tap Edit,

select the messages you want to move, then tap Move and choose a
mailbox or folder.



Searching Email
You can search the To, From, and Subject fields of email messages. Malil
searches the downloaded messages in the currently open mailbox. For

MobileMe, Exchange, and some IMAP mail accounts, you can also search
mescanes nn the cerver

| [Ew |
u ’ Uiidinee s Al

Search email messages: Open a mailbox, scroll to the top, and enter text in
the Search field. Tap From, To, Subject, or All to choose which fields you want
to search. To scroll quickly to the search field at the top of the list, tap the status

bar.
Search results for the messages already downloaded to iPhone appear
automatically as you type. Tap Search to dismiss the keyboard and see more

gfe:tarl]r%:ﬁersnuelztssé,ages on the server: Tap “Continue Search on Server” at the

end of the search results.Note: Search results of messages on servers may
vary depending on the type of account. Some servers may search only
whole words.

Mail messages are included in searches from the Home screen. See
“Searching” on page 43.
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Safari lets you surf the web and view webpages on iPhone as if you were
on your computer. Create bookmarks on iPhone and sync them with your
computer. Add web clips to quickly access your favorite sites directly from
the Home screen. Print webpages, PDFs, and other documents that open
in Quick Look.

Viewing Webpages
You can view webpages in either portrait or landscape orientation. Rotate
iPhone and the webpage rotates too, automatically adjusting to fit the page.
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Opening Webpages

OEi% orim
type the we

webpa

a webpage: Tap the address field ontthe Ieftg,ide Bf the.tit!se ar), then
%ddress and tap Go. If the a fﬁisgﬁg |§rt\1g{3 S é?ta%é’tﬁ'e status
d

bar at the top of the screen to quickly scroi£e}

& edrasdield sidhe top of the

gte. . AACo fhe link
As you'type, web addresses that start with those letters appear. These are
b&blmakebgages or recent pages you'ved aipéredinioap teraiddredsterigbtoe

that page. Keep typing if you want to ente"4"W&b

A NeD | q%ll'g?os that's not in the list.

Erase the text in the address field: Ta#RichHEra48ERsId, 12N tap

Zooming and Scrolling

AASend a text message
AACreate a new contact with the number
AAAdd the number to an existing contact

Zédeiassor out: Double-tap a column onTamﬂbaﬁ&ig@é@qﬁﬁ@IiﬂMapS-
old to:

column. Double-tap again to zoom out.

e e

Qp\mrb&gltiple Pagds.
N
You ave up.to.gight
a new pageﬁnstead of rep
= .

The number ifside th@-at the
Day, aa;te, 6r time '

r the screen
U Ga{palso pinch to
)pe available

T
@e‘% Hrggntries or re9pages are
&ifewpage: pEN tap
‘ e.

.(mdt;nxanother page'nﬁlﬁgﬁg

at afigedBome
‘ rreriti

Touch and

AADisplay the location in Maps
AACreate a new contact with the address
AAAdd the address to an existing contact
AACopy the address

Tap to create a new preaddressed email
links automatically open

and hold to:

ACreate a new email message

AACreate a new contact with the address

AAAdd the address to an existing contact

AACopy the address

Tap the item, then tap Create Event to

out manugedhte an event in Calendar.

Tap to open the shipper’s webpage for the
status of a package.

Microsoft Word

Tap to open the webpage in Safari.

ch old to:
&ﬁ 03%&210&@@%%'8 in Safari
AR ggethe link
webpage
Kapgrthtenumber, then tap Call to dial the
Nummiters
Pagels and hold to:

dobe Acrobat

}?é\tlke you to arﬂpﬁr?iwngesr\gg BGE P heE web.

je: Tap the linMicrosoft PowerPoint (XML)

Rich Text Format

to make a pho&¥ call, display a location in Maps,
sate a preaddréSEERFINMA

dther fbpbﬁﬁ%#iﬁﬁ%?ﬂ?@%i: (XML)

I'RAl88age. To return to

and tap In Photos, choose a photo or video, tap

Send a photo or video in an email Safari.

Closssagpage: T@pand taf.

Paste and send a photo or video in an
email message

i, then tap Email Photo or Email Video. You

To send multiple photos or videos, tap

& while viewing thumbnails in an album.
Tap to select the photos and videos, tap
Share, then tap Email.

In Photos, touch and hold a photo or video
until the Copy command appears. Tap
Copy. Go to Mail and create a new
message. Tap to place the insertion point
where you want the video, then tap the
insertion point to display the edit
commands and tap Paste.

To copy multiple videos, in Photos, open an



Entering Text and Filling Out Forms

Some webpages have text fields and forms to fill out. You can set Safari to
remember names and passwords of websites you visit and fill out text fields
automatically with information from Contacts. See “Safari” on page 208.

Bring up the keyboard Tap inside a text field.

Move to another text field Tap another text field, or tap the Next or
Previous button.

Submit a form Once you finish filling out a form, tap Go or

Search. Most pages also have a link you
can tap to submit the form.

Close the keyboard without submitting Tap Done.

the form ] ) ] ]
Enable AutoFill to help you fill out web fggms: In Settings, choose Safari
> AutoFill, then do one of the following: Il ~ ~~n- tha nntar hiktan an tha iDhons

AATo use information from contacts, turn Use Contact Info on, then choose My
Info and select the contact you want to us#

Safari uses information from Contacts to fill in contact fields on web forms.
AATo use information from names and passwords, turn Names &
PagHA tiLRature is on, Safari remembers names and passwords of

websites you visit and automatically fillstad the information when you revisit

A& %y\é%)gl\}g'all AutoFill information, tap Izl

Clear All.

Searching
Use the search field to enter words and pHalses for searching both the web
and the current webpage. As you type, sua%ested and recent searches

appear.
Search the web: -

1 Tap the search field (on the right side of the title bar).

2 Type a word or phrase that describes what you’ﬂi looking for, then tap a

suggestion from the list or tap Search.

3 Tap a link in the list of search results to open aw?bpage.

Find the search word or phrase on the ¥rrent webpage: Scroll to the
bottom of the results list, then tap the entry below On This Page to find the first
occurrence of the search word or phrase. To find subsequent occurrences, tap
Next.

By default, Safari searches using Google. You can use other search

819'85f4ri to search using a different seargsy In Settings, choose
8eaift® Engine, then choose a different search ~ Safari >
engine.

ot



Printing Webpages, PDFs, and Other Documents

You can print webpages, PDFs, and other documents that open in
Quick Look from Safari.

Print a webpage, PDF, or Quick Look documerg tham
tap Print.
Tap Select
Printer to
select a
printer,

For more information, see “Printing” on page 41. then set
printer
options

Viewing Web Videos ona TV such as
number of

l\}(fou can view QﬁickTKZ and other@g@pg{agd vlveb
NaHe 4a YO/ ver usisigiesidApple
éﬁ o iaQ/GA Aelaqutar, or Apple

(Qgﬁ;jv %@jﬁgtéﬁl’ hone 4), or  (ifthe

t age 10
and Apple TV. See “watching gﬂgp‘iﬁs : <

BHORAIEKS it). If you're

You can bookmark webpages you want to return tgrlijaéi%? a
Bookmark a webpage: Open the page an@amiosmer

When you save a bookmark you can edit its e HefdRookmarks are
saved at the top level of Bookmarks. Tap BoB @ @¥ose another
folder. you may

If you use Safari on a Mac, or Safari or Microsoft |néeaidg Explorer on a PC, you
can sync bookmarks with the web browser on youseidiig@uter.

range of
Sync bookmarks with your computer: pages you
1 Connect iPhone to your computer. want to
] ] ] ] ) print. Then
2 In iTunes, select iPhone in the Devices list. tap Print.
3 Click Info at the top of the screen, select “Sync ... bookmarks” under Other,

then click Apply.

See “iPhone Settings Panes in iTunes” on page 54.

Sync bookmarks with MobileMe: In Settings on iPhone, select
Bookmarks in your MobileMe account. See “Setting Up MobileMe

%%onugt rlk%%%gg'webpage: fR’hen

choose a
bookmark
ortap a
folder to
see the
bookmarks
inside.



Edit a bookmark or bookmark folder: g aghoose
the folder
AATo make a new folder, tap New that has
e
K6 delete a bookmark or foldet@akhasookmark
AATo reposition a bookmark or fol@Bria@i#teolder

ﬁf@‘ﬁo edit the name or address, or to p%ﬁﬁﬁ’;’ enorﬁft’r%rent folder, tap the
bookmark or folder. ’

When you finish, tap Done. tap Edit.
Then do
one of the

Web C|ipS following:

Add web clips to the Home screen for fast access to your favorite webpages.
Web clips appear as icons on the Home screen, and you can arrange your web
clips along with the other icons. See “Customizing the Home Screen” on

p%ge 33. ] )
Add aweb clip: Open the webpage and@pThen

When you open a web clip, Safari automd@@alfyd®béms and scrolls to the area
of the webpage that was displayed when V&i‘%%vgd the web clip. The
displayed area is also used to create the i®6f8® the web clip on your Home
screen, unless the webpage comes with its own custom icon.

When you add a web clip, you can edit its name. If the name is too long
(more than about 10 characters), it may appear abbreviated on the Home

Wtra%eaips aren’t bookmarks, and aren’t synced by MobileMe or iTunes.

Delete a web clip:

1 Touch and hold any icon on the Home screen until the icons start to
jiggle.
Iogie- - 2 Tap @ inthe
3 Tap Delef€ 8EPbress the Home O putton
the web
. to save
clip you our
want to )a/lrran em
delete. 9

ent.
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Use the iPod app to enjoy your favorite music, widescreen videos, and more.
Browse your content on iPhone by playlists, artists, songs, videos, or other
categories, or browse your album artwork using Cover Flow. Play your music
on AirPlay speakers or sound systems, or watch your videos on a TV using
AirPlay and Apple TV.

Getting Music, Videos, and More
There are two ways to get music, videos, and other content onto iPhone:

Transfer music, videos, and more onto iPhone by syncing content from
iTunes on AAyour computer. You can sync all of your media, or you can
select specific songs, videos, podcasts, and iTunes U collections. See

“Syncing with iTunes” on page 53.
Use the ITunes Store on iPhone to purchase and download songs, albums, TV

shows, AAmovies, music videos, ringtones, and audiobooks directly to iPhone.
You can also stream and download audio and video podcasts, as well as
iTunes U content. After listening to a podcast or watching a TV show, you can
tap a built-in link to get more episodes from the iTunes Store. See

Chapter 22, “iTunes Store,” on page 165.

Music and Other Audio

The high-resolution Multi-Touch display makes listening to songs on iPhone as
much a visual experience as a musical one. You can scroll through your
playlists, or use Cover Flow to browse your album artwork.

WARNING: For important information about avoiding hearing loss, see the

Important Product Information Guide at www.apple.com/support/manuals/iphone.

91



Playing Songs and Other Audio

You can browse content on iPhone by playlists, artists, songs, videos, and
other categories, or browse your album artwork using Cover Flow. Playlist
folders, which you can sync from iTunes, let you organize playlists into groups.

Browse your collection: Tap Playlists, Artists, or Songs. Tap More to
browse Albums, Audiobooks, Compilations, Composers, Genres, iTunes U,

Podcasts, or Videos.
You can replace the browse buttons at the bottom of the screen with buttons

you use more frequently. See “Changing the Browse Buttons” on page 105.

Get more podcast episodes: Tap Podcasts (tap More first, if Podcasts isn’t
visible), then tap a podcast to see a list of episodes. Tap “Get More Episodes...’
to see a list of more episodes in the iTunes Store.

y

Browse Genius Mixes: Tap Genius (tap More first, if Genius isn’t
visible). If Genius doesn’t appear, you need to turn on Genius in iTunes,
and then sync iPhone with iTunes. See “Using Genius on iPhone” on

B?gfe?gbng: Tap the song.

Shake to shuffle: Shake iPhone to turn shuffle on and change songs. Shake
anytime to change to another song.

You can turn Shake to Shuffle on or off in Settings > iPod (it's on by
default). See “Music” on page 210.

Controlling Audio Playback
When you play a song, the Now Playing screen appears.

Bk

Teack List

Pay/Pause
NextFast-forward

AirPlay

Previous/ Vo

Rewind



Bring up the keyboard
Move to another text field

Submit a form

Close the keyboard without submitting
the form

Pause a song

Resume playback

Raise or lower the volume

Play music on AirPlay speakers or
Apple TV

ReSwviteh fire Mol ERlaysb ek to iPhone
Regust it Adny OraEhepear in an

o@%{%’?&‘i;? ypcast

kip to the next song or chapter in an
audiobook or podcast

Go to the previous song or chapter in an

Tap inside a text field.

Tap another text field, or tap the Next or
Previous button.

Once you finish filling out a form, tap Go or
Search. Most pages also have a link you
can tap to submit the form.

Tap Done.

Tap

I, or press the center button on the iPhone
earphones.

Tap

P or press the center button on the iPhone
earphones.

Drag the volume slider or use the buttons
on the side of iPhone. You can also use the
volume buttons on the iPhone earphones.

m;,)then choose the speakers or Apple TV. If

&) doesn’t appear or if you don’t see the
AirPlay system you’re looking for, make
sure iPhone is on the same wireless
network.

Tay

wpand choose iPhone from the list.

Tap

L]

Tap

P, or press the center button on the iPhone
earphones twice quickly.

Tap

Dagdioboetio ppadeask corcontrols from thaﬂmr@fsfmd:h@r b@ek on the

click the Home O button, th Home
Rewind or fast-forward

of the
The controls oggfadg the currently playing app, or the most recent app that

played, if the audio is paused. The icon for the active app appears on the
right. You can tap the icon to open the appey

iPhone earphones three times quickly.
Touch and hold
M4 or

M_.

If iPhone is locked and music is playing, double-click the Home button.

0t



Additional Audio Controls

To display additional controls, tap the album artwork on the Now Playing screen.

The repeat, Genius, and shuffle controls appear along with the scrubber bar.
You can see elapsed time, remaining time, and the song number. The song’s
lyrics also appear, if you’ve added them to the song in iTunes.

Use the scrubber bar to skip to any point along the timeline. You can adjust
the scrub rate from high-speed to fine by sliding your finger down as you drag

the playhead along the scrubber bar.

Playhead

Genus Scrubbyey b

Shufiie

Rapeat  Ping lke Ping post

Set IPhone to repeat songs I\

Bring up the keyboard
Move to another text field

Submit a form .

Close the keyboard without submitting
the form

Pause a song

Resume playback

Raise or lower the volume

Play music on AirPlay speakers or
Apple TV

Switch from AirPlay back to iPhone

Restart a song or a chapter in an
audiobook or podcast

Skip to the next song or chapter in an
audiobook or podcast

Go to the previous song or chapter in an
audiobook or podcast

Rewind or fast-forward

Tap inside a text field.

Tap another text field, or tap the Next or
Previous button.

Once you finish filling out a form, tap Go or
Search. Most pages also have a link you
can tap to submit the form.

Tap Done.

Tap

I, or press the center button on the iPhone
earphones.

Tap

P, or press the center button on the iPhone
earphones.

Drag the volume slider or use the buttons
on the side of iPhone. You can also use the
volume buttons on the iPhone earphones.

Tay
wr,)then choose the speakers or Apple TV. If

L&l doesn't appear or if you don’t see the
AirPlay system you’re looking for, make
sure iPhone is on the same wireless
network.

Ta

mpand choose iPhone from the list.

Tap

[

Tap

P, or press the center button on the iPhone
earphones twice quickly.

Tap

M4 twice, or press the center button on the
iPhone earphones three times quickly.
Touch and hold

4

M



Podcast and Audiobook Controls

Additional controls and information appear on the Now Playing screen

when you begin playback.

The email, 30-second repeat, and playback speed controls appear along
with the scrubber bar. You can see elapsed time, remaining time, and

the episode or chapter number.

Use the scrubber bar to skip to any point along the timeline. You can adjust
the scrub rate from high-speed to fine by sliding your finger down as you drag

the playhead along the scrubber bar.

Enwl HWesecond repeat

Playvtback
il spoad
Mp———
Scatbber bar ' Playhead

Send an email link to this podcast T
SkBr egauppthietkeyboard Dei
Move to another text field do
slo

Submit-aform
Play back the last 30 seconds T3

Close the keyboard without submitting
the form

Pause a song

Resume playback

Raise or lower the volume

Using Voice Control with iPod

Tap inside a text field.

Tap another text field, or tap the Next or
Previous button.

Once you finish filling out a form, tap Go or
Search. Most pages also have a link you
can tap to submit the form.

Tap Done.

Tap

Il or press the center button on the iPhone
earphones.

Tap

P, or press the center button on the iPhone
earphones.

Drag the volume slider or use the buttons
on the side of iPhone. You can also use the
volume buttons on the iPhone earphones.

YOuU can use Vdic€'Control to tontrol musiC playback on iPhone.

Note: Voice Control may not be availabl

Use Voice Control: Press and hold the

You can also press and hold the center b

bring up Voice Control.

lalittanguages.
il the
the

Control

screen

lﬁ?éﬁ*"the iPhone earphones to

you

E&ar a
eep.

picn use

the
command

)

described
mlow to
32 M
songs.



Bring up the keyboard
Move to another text field

Submit a form

Close the keyboard without submitting
the form

Pause a song

Resume playback

Tap inside a text field.

Tap another text field, or tap the Next or
Previous button.

Once you finish filling out a form, tap Go or
Search. Most pages also have a link you
can tap to submit the form.

Tap Done.

Tap

I, or press the center button on the iPhone
earphones.

Tap

P or press the center button on the iPhone
earphones.

BRaiseir gwér the meldmework in CoverDFotie volume slider or use the buttons

ine nf iRhnne Vrfu ran alen e, the

s . . n t <i
When you’re browsing music, you can rotate nshone sideways to see your
iTunes content in Cover Flow and browse your music by album artwork.

Bring up the keyboard
Move to another text field

Tap inside a text field.
JLap another text field, or tap the Next or
revious button.

P YRR S S A [ R S
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Play any track Tap the track. Drag up or down to scroll
through the tracks.

Return to the artwork Tap the title bar. Or tap
again.
Play or pause the current song ;ap
. . or
Viewing All Tracks on an Album g v/~ == ~1mm commm s e e

See all the tracks on the album that contains the current song: On the

Now Playipy Sespen. tap
track to

nlav it
]ﬂ:llnvl; bar

Cacht
Beliover

= Back 1o Now
Playing
* * * * . surpen
Rocket
Album tracks

Believer

Alive

In trackl listwievwyoyotrcan:assign natingsdosongs. You can use ratings to
oreatesmart playlists; imitupesthatidynamieally update to include, for
gxamplegyour highest rated songs.

Ratesas songDriDraguyourfingenacrossaitheyrating bar to give the song zero to five
stars.

SeatdthinoAddo &aetent
Youcansearchhthe titles;iartistsualbums,cand:composers of songs, podcasts,
anetethercontgnt-yauyesyneed to iPhone.

| Qumaped : l.’;l'

Search music: Enter text in the search field at the top of a song list, playlist,
artist list, or other view of your iPod content. (Tap the status bar to scroll
quickly to the top of a list and reveal the search field.)

Search results appear as you type. Tap Search to dismiss the keyboard and
see more of the results.

Audio content is included in searches from the Home screen. See
“Searching” on page 43.



Using Genius on iPhone

Genius finds songs in your iTunes library that go great together. A Genius
playlist is a collection of songs that are picked for you to go with a song you
choose from your library. A Genius Mix is a selection of songs of the same
kind of music. Genius Mixes are recreated each time you listen to them, so
they’re always new and fresh.

You can create Genius playlists in iTunes and sync them to iPhone. You can
also create and save Genius playlists directly on iPhone.

Genius Mixes are created automatically for you by iTunes. iTunes creates
different mixes depending on the variety of music you have in your iTunes
library. For example, you may have Genius Mixes that highlight R&B songs, or
Alternative Rock songs.

To use Genius on iPhone, first turn on Genius in iTunes, then sync iPhone with
iTunes. Genius Mixes are synced automatically, unless you manually manage
your music and choose which mixes you want to sync in iTunes. Genius is a
free service, but it requires an Apple ID.

When you sync a Genius Mix, iTunes may select and sync songs from your
library that you haven't specifically chosen to sync.

Browse Genius Mixes: Tap Genius (tap More first, if Genius isn’t visible).
The number of dots at the bottom of the screen shows the number of mixes
you’'ve synced from iTunes, and indicates which mix you’re viewing. Flick left
or right to access your other mixes.

Genlus Mixes

Play a Genius Mix: Tap the mix optap

Make a Genius playlist on iPhone:

1 Tap Playlists (tap More first, if Playlists isn’t visible), then tap Genius

Playlist. 2 Tap a song in the list. Genius creates a playlist with additional songs that go great

with that song.



You can also make a Genius playlist of songs that go great with the song
you’re playing. Tap the album artwork on the Now Playing screen to
display additiona!g:ontrols, then tap

Save a Genius playlist: In the playlist, tap Save. The playlist is saved in
Playlists with the title of the song you picked.

You can make and save as many Genius playlists as you want. If you save
a Genius playlist created on iPhone, it syncs back to iTunes the next time
oy connecct; . _ .
efrésh a Genius playlist: In the playlist, tap Refresh.

Refreshing a playlist creates a playlist of different songs that go great with the
song you picked. You can refresh any Genius playlist, whether it was created
in iTunes and synced to iPhone, or created directly on iPhone.

Make a Genius playlist using a different song: Tap Genius Playlist, then
tap New and pick a song.

Delete a saved Genius playlist: Tap the Genius playlist, then tap

Bﬂ@éea Genius playlist is synced back to iTunes, you won’t be able to
delete it directly from iPhone. You can use iTunes to edit the playlist name,
stop syncing, or delete the playlist.

Creating Playlists

You can create and edit your own playlists on iPhone. You can also edit
playlists synced from iTunes on your computer.

Create a playlist:

1 Tap Playlists (tap More first, if Playlists isn’t visible), then tap “Add
Playlist. 2 Type a name for your playlist, then tap Save.

3 Browse for songs using the buttons at the bottom of the screen. Tap any song or
video to add it to the playlist. Tap Add All Songs at the top of any list of songs to add all the songs in
the list.

4 When you finish, tap Done.

When you make a playlist and then sync iPhone to your computer, the
playlist is synced to your iTunes library.

Edit a playlist:
1 Tap Playlists (tap More first, if Playlists isn’t visible), then tap the playlist you want to
edit. 2 Tap Edit, then do one of the following:

AATo move a song higher or lower in the lisES=lakt to
AATo delete a song from the playliscapeXt the song.
ason

. then tap
AATo add more songs, 4. Delete.

3 Wheri8Ru finish, tap Done. Deleting a
song from

a playlist
doesn’t
delete it
from
iPhone.



When you edit a playlist and then sync iPhone to your computer, the playlist is
synced to your iTunes library.

Delete a playlist: In Playlists, tap the playlist you want to delete, then tap
Delete (scroll to the top of the list to reveal the Delete button). Confirm by

E'I%%'P 4 BE{%BSF: Ia?ﬂ'%laylists, tap the playlist you want to clear, then tap Clear
(scroll to the top of the list to reveal the Clear button). Confirm by tapping
Clear Playlist.

Videos

With iPhone, you can view video content such as movies, music videos, and
video podcasts. If a video contains chapters, you can skip to the next or
previous chapter, or bring up a list and start playing at any chapter that you
choose. If a video provides alternate language features, you can choose an
audio language or display subtitles.

Playing Videos
Play a video: Tap Videos (tap More first, if Videos isn’t visible), then tap the
H&Prﬂay playback controls: Tap the screen to show the controls. Tap again to hide

@Smnore podcast or TV show episodes: Tap Videos (tap More first, if
Videos isn’t visible), then tap a podcast or TV show to see a list of
episodes. Tap “Get More Episodes...” to see a list of more episodes in the
iTunes Store.

Controlling Video Playback
Videos play in landscape orientation to take full advantage of the widescreen display.

The scrubber bar lets you skip to any point along the timeline. You can adjust
the scrub rate by sliding your finger down as you drag the playhead along the
scrubber bar.

Scnibber e Playhead

Scade

PlayPause

ArPlay

Next/Fast-
| | forwand



Pause a video
Resume playback
Raise or lower the volume

Switch from AirPlay back to iPhone

Skip to the next chapter (if available)
Go to the previous chapter (if available)

Start playing at a specific chapter (if
available)
Rewind or fast-forward

Skip to any point in avideo

Stop watching a video before it finishes
playing

Scale a video to fill the screen or fit to
the screen

Sselectramatdmaty/adéio anguage (if

y8YPUaR' Yearch the titles of movies, TV s

s\esH S0 R R rities (if available)

I Qotmvage]

Search for a video:

Tap

I, or press the center button on the iPhone
earphones.

Tap

P or press the center button on the iPhone
earphones.

Drag the volume slider. You can also use
the volume buttons on the iPhone
earphones.

Tal
wpand choose iPhone from the list.
Tap
MM, or press the center button on the iPhone
earphones twice quickly.
Tap
M4 or press the center button on the iPhone
earphones three times quickly.
Tap
=, then choose a chapter from the list.
Touch and hold
4 or
Ml
Drag the playhead along the scrubber bar.
Slide your finger down to adjust the scrub
rate. The scrub rate becomes slower the
farther down you slide your finger.
Tap Done. Or press the Home

button.
Tap
I3 to make the video fill the screen. Tap
to make it fit the screen. You can also dot
the screen.

When you scale a video to fill the screen,
the sides or top may be cropped from view.
When you scale it to fit the screen, you may
see black bars on the sides or above and
below the video.

Tap

q%&‘?ﬂﬁﬂ%ﬁ%@ IBORHEISE B (PG udio
Tap

Enter text in the search field at the top of the list of videos.

Search results appear as you type. Tap Search to dismiss the keyboard and

see more of the results.

Video content is included in searches from the Home screen. See “Searching” on

page 43.



Watching Rented Movies and TV Shows

You can rent movies from the iTunes Store and watch them on iPhone. You
can download rented movies and TV shows directly to iPhone, or transfer
movies from iTunes on your computer to iPhone. (Rented movies and TV
shows may not be available in all countries or regions.)

See “Purchasing or Renting Videos” on page 170.

A movie or TV show must be completely downloaded before you can start
watching it. You can pause a download and resume it later.

Rented movies and TV shows expire after a certain time, and once you start a
movie or TV show you have a limited amount of time to finish watching it. The
time remaining appears near the title. Rented items are automatically deleted

when they expire. Before renting a movie or TV show, check the iTunes Store

for the rental period.
View arented movie or TV show: On iPhone, choose iPod > Videos (tap

More first, if Videos isn'’t visible), then select the movie or TV show.

On iPhone 3GS, you can transfer rented movies between iPhone and your
computer. On iPhone 4, you can transfer rented movies between iPhone and
your computer only if they were rented in iTunes on your computer. Movies
rented on iPhone 4 can’t be transferred to your computer.

Transfer a rented movie between iPhone and your computer:

1 Connect iPhone to your computer.
2 In iTunes, select iPhone in the Devices list, then click
Movies. 3 Click Move next to the item you want to transfer, then click Apply.

Your computer must be connected to the Internet.

Watching Videos on a TV
You can watch iPod videos on your TV, using any of the following:

Apple Component AV

gﬂBl@@%m posite AV

gﬁf?'@’?ﬁgit@l AV Adapter and an HDMI cable
ﬂ%B@@éMdapter and a VGA

cableAA . o : :
The Digital AV Adapter supports high-definition video up to 720p with audio.

You can also stream iPod videos wirelessly to your TV using AirPlay and Apple
TV.Note: Apple cables, adapters, and docks are available for purchase
separately. Go to www.apple.com/ipodstore (may not be available in all countries
or regions) or check with your local Apple retailer.


http://www.apple.com/ipodstore

Connect using an AV cable: Use the Apple Component AV Cable, Apple
Composite AV Cable, or other authorized iPhone-compatible cable. You can
also use these cables with the Apple Universal Dock to connect iPhone to your
TV. The Apple Universal Dock includes a remote that lets you control playback

from a distance.
Connect using an Apple Digital AV Adapter (iPhone 4): Attach the Apple

Digital AV Adapter to the iPhone Dock connector. Use an HDMI cable to
connect the HDMI port of the adapter to your TV or receiver. To keep iPhone
charged while watching videos, use an Apple Dock Connector to USB Cable to
connect the 30-pin port of the adapter to your computer, or to a USB Power
Adapter plugged into a power outlet.

Connect using a VGA Adapter: Attach the VGA Adapter to the iPhone Dock
connector. Connect the VGA Adapter with a VGA cable to a compatible TV,

B S g Yeh dls&'%FPlay: Start video playback, thz tay

ream videos usin
&l doesn’t choose
appear or if Apple TV
@ Yausglon't f_rom the
ané;éetzaAppm list. If

Convertiggdo4éetbe for iPhone

You can adBNJﬁ;f&fs other than those purchased from the iTunes Store to
iPhone, suﬁfm%’tﬁ_!ﬁ%s you create in iMovie on a Mac, or videos you download
from the Intist§V 8 then add to iTunes.

make sure
If you try to adtP2AdBS from iTunes to iPhone and a message says the video
can’t play on im@es,syou can convert the video.

Convert a videmworkwask with iPhone: Select the video in your iTunes library
and choose AilRtamoedTe “Create iPod or iPhone Version.” Then add the
converted videettoriPhone.

Deleting Vidlagkatkom iPhone
You can delet® DR&<Adm iPhone to save space.

Delete avideo: In the videos list, swipe left or right over the video, then tap Delete.

Deleting a video from iPhone (other than a rented movie or TV show) doesn’t
delete the video from your iTunes library. It may reappear on iPhone if the
video in iTunes is still set to sync.Important: If you delete a rented movie or
TV show from iPhone, it's deleted permanently and cannot be transferred
back to your computer.



Home Sharing

Home Sharing (i0S 4.3) lets you play music, movies, and TV shows on iPhone
from the iTunes library on your Mac or PC. Note: Home Sharing requires
iTunes 10.2 or later, available at www.itunes.com/download. Bonus content,
such as digital booklets and iTunes Extras, can’t be shared.

iPhone and your computer must be on the same Wi-Fi network. On your
computer, iTunes must be open, with Home Sharing turned on and logged in to
the same Apple account as Home Sharing on iPhone.

Play music or video on iPhone from your iTunes library:

In iTunes on your Mac or PC, choose Advanced > Turn On Home Sharing. Enter

your Apple ID and password, then click Create Home Share.

In Settings, choose iPod then, under Home Sharing, enter the same Apple ID

and password you used when turning on Home Sharing in iTunes.

library.

In iPod, tap More, then tap Shared and choose your iTunes

The Playlists, Artists, Songs, and other tabs in iPod now show the content
of your iTunes library, instead of your iPhone content.

Return to content on your iPhone: IniPod, tap More, then tap Shared
and choose iPhone at the top of the list.

Setting a Sleep Timer
You can set iPhone to stop playing music or videos after a period of time.
Set a sleep timer: From the Home screen choose Clock > Timer, then flick

to set the number of hours and minutes. Tap When Timer Ends and choose
Sleep iPod, tap Set, then tap Start to start the timer.

When the timer ends, iPhone stops playing music or video, closes any other
open app, and then locks itself.


http://www.itunes.com/download

Changing the Browse Buttons

You can replace the browse buttons at the bottom of the screen with buttons
you use more frequently. For example, if you often listen to podcasts, you can
replace the Songs button with Podcasts.

Change the browse buttons: Tap More and tap Edit, then drag a
button to the bottom of the screen, over the button you want to replace.

You can drag the buttons at the bottom of the screen left or right to rearrange
them. Tap Done when you finish. Tap More at any time to access the buttons
you replaced.
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Sending and Receiving Messages

WARNING: For important information about driving safely, see the Important
Product Information Guide at www.apple.com/support/manuals/iphone.

Messages lets you exchange text messages with anyone using an
SMS-capable phone or other device. Messages also supports MMS, so you
can send photos, video clips, contact information, and voice memos to other
MMS-capable devices. You can enter multiple addressees to send one
message to several people.Note: SMS or MMS support may not be available
in all countries or regions. Additional fees may apply for use of Messages.
Contact your carrier for more information.

The Messages icon on the Home screen shows the number of unread
messages you have.

£&— Nernbser of

| ' Uroad mosaagon

You can use Messages whenever you're in range of the cellular network. If
you can make a call, you can send a message. Depending on your phone
plan, you may be charged for the messages you send or receive.

Send a message: T&pthen & and
enter a choose a
phone contact
number or from your
name, or contacts
tap list. Tap

the text
field above
the
keyboard,
type a
message,
and tap

Send.



If the message can’t be sent (if you’re out of cellular network range, for
example), an alert badge appears on the Messages icon on the Home
screen. If Messages is in a folder, the alert badge appears on the folder.

; A;ir— Alort bacdga

Your conversations are saved in the Messages list. Conversations that
contain unread messageghqvg goblue dot

them. Tap
|
; ] . '~ . ‘o‘—— Yl‘l'llv‘\ﬂ.",c‘\
Whiet | ;
= yousent
oW w11 |
[e———
" |
Aty photoo? . Text IMesasges
‘ from the ather
Pesson
e e
Q [Seey

iPhone displays the 50 most recent messages in the conversation. To
see earlier messages, scroll to the top and tap Load Earlier Messages.

Group messaging (not available in all co%ﬁgggnd regions) lets you send a

message to multiple recipients. recipients.

Send a message to a group of people:!f Yeip

enter a

phone

number

manually

(instead of
Replies from any of the recipients are sesetauijrtg jou, not to the other
people you texted. from

Reply or send a message to a person egd'g)a}%ﬁalyou’ve texted: Tap an
fg

entry in the Messages list, then type a n gssage in the conversation

and tap Send. entering

another
entry.Note
. Check to
make sure
Group
Messaging
in Settings
>
Messages
is turned
on.



Send a message to a favorite or to a recent call:
1 Tap Phone on the Home screen, then tap Favorites or

Recents =
2 Tap %4 nextto
3 If multiplépK8Re Almbers appear, tap the one you want to text.
number,

Whé&ReEMIE® is available, Messages allows you to include a subject in your text
mesE@¢es. You can turn this feature on or off in Messages settings. It is turned

R:
Pnncpl?dﬁe or remove the subject field: In Settings, tap Messages, then
tap Show Subject Field.Note: The subject field and the Show Subject
Field setting don’t appear if MMS isn’t supported by your carrier.

Turn character counting on or off: In Settings, tap Messages, then tap the
Character Count switch. The character count includes all characters—including
spaces, punctuation, and returns—and appears as you type when your
message exceeds two lines. You may want to count characters, for example,
when carrier fees apply.Note: The character count doesn’t appear if you enter
text in the subject field or attach a photo or video.

Turn MMS messaging on or off: In Settings, tap Messages, then tap MMS
Messaging. You may want to turn MMS Messaging off, for example, to prevent
sending or receiving attachments when fees apply.Note: The MMS Messaging
setting doesn’t appear if MMS isn’t supported by your carrier.

Searching Messages
You can search the content of messages in the Messages list.

Search the Messages list: Tap the top of the screen to display the search
field, then tap the search field and enter the text you're looking for.

Messages are included in searches from the Home screen. See “Searching” on
page 43.

Sharing Photos and Videos

You can take a photo or video from within Messages and include it in your
conversation with another MMS-capable device. You can save photos or
videos you receive in Mess\j,gﬁé% your Camera Roll album.

If MMS isn’t supported by {g%ﬁ&ortg%r(rr?;',doesn’t

Video”, ofPpear
and you

“Choose ¢an't send

Existing” Photos or

and thenVideos.

select an

item from

a photo

album and

tap

Choose.

Send a photo or video:



The size limit of attachments is determined by your carrier. If necessary,
iPhone may compress the photo or video. To learn about taking photos
and videos, see Chapter 12, “Camera,” on page 125.

Save a photo or video attachment to your Camera Roll album: Tap
the photo or video in the coiggrgatipn, tap

Copy a photo or video: TEW®@YR hold the attachment, then tap Copy. You

can paste the photo or videésrf@ﬁﬁ ®ail message or another MMS message.
ave

Video.

Sending Voice Memos
You can send voice memos in a message to another MMS-capable device.

Send a voice memo: In Voice Memog&=tagp the

voice

memo you

want to
Editing Conversations send, then

If you want to keep just part of a conve@&t@haﬁu can delete the parts you
don’t want. You can also delete entire cﬁ?l\ﬁ/é?gatmns from the Messages

Esélt a conversation: Tap Edit. Tap thedeireles along the left side to select
the parts of the conversation you want taelelete, then tap Delete. When you're

H"esgregl’ ttae,l:g(Pa ng files, without deletlﬁg?ﬁﬁg@onversaﬁon: Tap Edit, then
tap Clear All. Tap Clear Conversation t en AP

Forward a conversation: Select a conversation, then tap Edit. Tap the circles
on the left side of the screen to select the parts of the conversation you want to
include, then tap Forward, enter one or more recipients, and tap Send.

Delete a conversation: Tap Edit, the@agext to

the
nversati
| and tap
Jete.
To show the
Dolete button, wu Car_]
Laura Miller, Chris... | swipe left o dge 50 SWipe
over the message it Or r|ght
Ay From | er the
nversati
| and tap
Jete.




Using Contact Information and Links

Call, FaceTime, or email someone you’ve texted: Tap a message in the
Text Messages list and scroll to the top of the conversation. (Tap the status bar
to scroll quickly to the top of the screen.)

AATo call the person, tap

%H‘o call the person using FaceTime, tap

ﬁiﬁ%@ﬂ\%{il the person, tap Contact Info, then tap an email
RAHGRSa link in a message: Tap the link.

A link may open a webpage in Safari, make a phone call in Phone, open a
preaddressed message in Mail, or display a location in Maps. To return to
your text messages, press the Home button and tap Messages.

Add someone you’ve texted to your contacts list: Tap a phone
number in the Messages list, then tap “Add to Contacts.”

Send contact information: In Contacts, tap the person whose information
you want to share. Tap Share Contact at the bottom of the screen, then tap
MMS. Address the message and tap Send.

Save contact information received: Tap the contact bubble in the
conversation and tap Create New Contact or “Add to Existing Contact.”

Managing Previews and Alerts

By default, iPhone displays a preview of new messages when iPhone is locked
or when you are using another app. You can turn this preview on or off in
Settings. You can also enable alerts for text messages.

Turn previews on or off: In Settings, choose Messages and tap Show

gh%ﬂ\?‘f’hultiple message alerts (i0S 4.3): In Settings, choose Messages,
then tap Play Alert Tone and set the number of times an alert should appear if

%Lt' \(/jv%rgmg?%%nglert sounds when iew:

you get a text message or preview: In
Settings, choose Sounds, then tap New Text Message. Tap the alert sound
you want, or None if you don’t want an audible alert.Important: If the
Ring/Silent switch is off, text alerts won’t sound.
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About Calendar

Calendar gives you ready access to your calendars and events. You can view
individual calendars, or several calendars at once. You can view your events
by day, by month, or in a list. You can search the titles, invitees, locations, and
notes of events. If you’ve entered birthdays for your contacts, you can view
those birthdays in Calendar.

You can sync iPhone with the calendars on your computer, and with services
such as MobileMe, Microsoft Exchange, Yahoo!, and Google. You can also
make, edit, or cancel appointments on iPhone and have them sync back to
your computer or calendar account. If you have a MobileMe, Microsoft
Exchange, Google, Yahoo!, or CalDAV account, your calendars can sync over
the air without connecting iPhone to your computer. MobileMe Shared
Calendars that you've joined from your computer also sync with iPhone.

You can subscribe to read-only iCalendar (.ics) calendars or import .ics files
from email. If you have a Microsoft Exchange account with Calendars enabled,
or a supported CalDAV account, you can receive and respond to meeting
invitations from others, and invite people to events you schedule.

Syncing Calendars
You can sync Calendar in either of the following ways:

In iTunes, use the iPhone Info pane to sync with iCal or Microsoft Entourage
on a AAMac, or Microsoft Outlook 2003, 2007, or 2010 on a PC, when you
connect iPhone to your computer. See “iPhone Settings Panes in iTunes” on

Pnageet?iﬁgs on iPhone, turn on Calendars in your MobileMe, Microsoft
Exchange, AAGoogle, or Yahoo! accounts to sync your calendar information
over the air, or set up a CalDAV account if your company or organization
supports it. See “Adding Mail, Contacts, and Calendar Accounts” on page 25.
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Viewing Your Calendars
You can view a single calendar, selected calendars, or all calendars at once.

Select calendars to view: Tap Calendars, then tap to select the calendars
you want to view. To quickly select or deselect all calendars, tap Show Al
Calendars or Hide All Calendars. To view your contacts’ birthdays, tap
Birthdays at the bottom of the screen. Tap Done to view the selected
calendars.

The events for all selected calendars appear in a single calendar on iPhone.
You can view your calendar events in a list, by day, or by month.

Switch views: Tap List, Day, or Month.
AAList view: All your appointments and events appear in a
AABURAIRFE Scroll up or down to see the events in a deg. g 1o see

the
AAMonth view: Tap a day to see its evend. JPdto see previous
or next
the day’s
Catdendars Add an event i
ve previous ovents.
4 June 2010 > or next
= = T month.

30311  2[3 |4 8|
sflle o 101 12
13 14 15 16 17 18 19

— Days with dots
20 21 22 23 24 25 28 | have schedulod
- ; events

2r 28|20 30 1 2 3

® oo Q8F o | t— Events lor
J selected day

Rospond to
calendar imvitation
Go 1o loday Swich views

See the details of an event: Tap the event.

Set iPhone to adjust event times for a selected time zone:

1 In Settings, choose “Mail, Contacts,
Calendajz's.” Under Calendars, tap Time Zone Support, then turn Time Zone Support
on. 3 Tap Time Zone, then search for a major city in the time zone you
want. When Time Zone Support is on, Calendar displays event dates and times in the

time zone of the city you selected. When Time Zone Support is off, Calendar
displays events in the time zone of your current location as determined by the
network time.



Searching Calendars
You can search the titles, invitees, locations, and notes fields of the events in
your calendars. Calendar searches only the events for the calendars you're

riirranths viawinm
T 5
—

T sy Mark's Birthday

& 3 Marketing meeting
T Y T T

< L] Marbot

awelrTiYulioe

AISIDFIGH JIKIL
CRZIXICIVIBINIME -

Search for events: In list view, enter text in the search field.
Search results appear as you type. Tap Search to dismiss the keyboard
and see more results.

Calendar events are included in searches from the Home screen. See
“Searching” on page 43.

Adding and Updating Events on iPhone

You can create and update calendar events directly on iPhone.

If you have a Microsoft Exchange account with Calendars enabled, or a
supported CalDAV account, you can invite other people to your event or

ARS8 5P event: T#Pand

You E:an enter anyggrﬁ]ﬁe following:

TitleA informatio

ﬁocationA n, then tap

étarting and endin%qprﬁ'es (or turn on All-day if it's an all-day
ﬁe\é‘?ﬁf&?‘ﬁmes—none, or every day, week, two weeks, month, or
Yﬁﬂfé&ﬂ (if supported by your calendar

ﬁ?éYFf%‘é—from five minutes to two days before the

evanien you set an alert, the option to set a second alert appears. When an
alert goes off, iPhone displays a message. You can also set iPhone to
play a sound (see “Alerts” on page 116).



Important: Some carriers don’t support network time in all locations. If
you’re traveling, iPhone may not alert you at the correct local time. To
manually set the correct time, see “Date and Time” on page 198.

§alendar

Aou can change the default calendar using the Default Calendar
setting. See “Calendars” on page 205.

NotesA
A .
You can’t assign an event to a read-only calendar.

Events can also be created by tapping a day, date, or time in a Mail
message. See “Using Links and Detected Data” on page 78.

Update an event: Tap Edit and change event information. Tap Done
when you’re finished.

Delete an event: Tap the event, tap Edit, then scroll down and tap Delete Event.

Responding to Meeting Invitations

If you have a Microsoft Exchange or MobileMe account with Calendars
enabled, or a supported CalDAV account, you can receive and respond to
meeting invitations from people in your organization. When you receive an
invitation, the meeting appears in your c‘g'Iendar with a dotted line around it.
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Respond to an invitation in Calendar:
Tap a meeting invitation in the calendar, ortap EA to

display the
Event
vory screen and
tap an
Seiss Mesting invitation.

Sandey Juo 7, 28010
Som 3 ¥ jp P

Invitation from  Jane Agpleseed >

Anencees

Srvty Perstil Oaetd Memree

Alert

L1 st et

NoAes

Il L Ll s

Add Commants

Tap “Invitation from” to get contact information for the meeting organizer. Tap
the AAemail address to send a message to the organizer. If the organizer is in
your contacts list, you can also tap to call or send a text message.

Tap Invitees to see the other people invited to the meeting. Tap a name to
see an AAattendee’s contact information. Tap the email address to send a
message to the attendee. If the attendee is in your contacts list, you can also
tap to call or send a text message.

Tap Alert to set iPhone to sound an alert before the

rI‘%ﬁ’m%i@%mments to add comments in the email response to the
meeting AAorganizer. You comments will also appear in your Info screen

5'[%156 are %'Qgé by the meeting organizer.

Tap Accept, Maybe, or Decline.

When you accept, tentatively accept, or decline the invitation, a response
email that includes any comments you added is sent to the organizer.

If you accept or tentatively accept the meeting, you can change your
response later. Tap Add Comments if you want to change your comments.

Meeting invitations are also sent in an email message, which lets you
open the meeting’s Info screen from Mail.

Open a meeting invitation in an email message: Tap the invitation.

B Sales Meeting
1.5 KB
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Subscribing to Calendars

You can subscribe to calendars that use the iCalendar (.ics) format. Many
calendar-based services support calendar subscriptions, including Yahoo!,
Google, and the Mac OS X iCal application.

Subscribed calendars are read-only. You can read events from subscribed
calendars on iPhone, but you can’t edit them or create new events.

Subscribe to a calendar:
In Settings, choose “Mail, Contacts, Calendars,” then tap Add

Choose Other, then choose Add Subscribed
Enter the server information, then tap Next to verify the subscription.

Tap Save.

You can also subscribe to an iCal (or other .ics) calendar published on the
web by tapping a link to the calendar you receive in an email or text
message on iPhone.

Importing Calendar Files from Mail
You can add events to a calendar by importing a calendar file from an email
message. You can import any standard .ics calendar file.

Import events from a calendar file: In Mail, open the message and tap the
calendar file. When the list of events appears, tap Add All, choose the calendar

you want to add the events to, and tap Done.

Alerts

Set calendar alerts: In Settings, choose Sounds, then turn Calendar Alerts

on. If Calendar Alerts is off when an event is about to occur, iPhone displays a

message but makes no sound.Important: If the Ring/Silent switch is off,
calendar alerts won’t sound.

Sound alerts for invitations: In Settings, choose “Mail, Contacts,
Calendar.” Under Calendars, tap New Invitation Alert to turn it on.
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About Photos

Carry photos and videos with you on iPhone, so you can share them with your
family, friends, and associates. View photos and videos on iPhone, or use
AirPlay and Apple TV to view photos and videos (iOS 4.3) on a TV. You can
sync photos and videos from your computer, view photos and videos taken
with iPhone, use photos as wallpaper, and assign photos to identify contacts
when they call. You can also send photos and videos in email messages, send
photos and videos in MMS messages, upload photos and videos to MobileMe
galleries, and print photos.Note: MMS is available only if supported by your
carrier. Additional fees may apply.

Syncing Photos and Videos with Your Computer
iTunes can sync your photos and videos with the following applications:

AAMac: iPhoto 4.0.3 or later (syncing videos requires iPhoto 6.0.6 or later), or
Aperture (photos only)

AAPC: Adobe Photoshop Elements 8.0 or later

(photos only) )
You can also sync photos and videos from any folder on your computer that

contains images. See “Syncing with iTunes” on page 53.

iPhone supports H.264 and MPEG-4 video formats, with AAC audio. If you are
having trouble syncing a video to iPhone, you might be able to use iTunes to
create an iPhone version of the video.
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Create an iPhone version of a video:

1 Copy the video to your iTunes library.
2 In iTunes, select Movies in the Library list and select the video you want to
syne.— 3 Choose Advanced > Create iPod or iPhone

Version.
For more information, go to support.apple.com/kb/HT1211.

Viewing Photos and Videos

Photos and videos you take with iPhone, sync from your computer, or save
from an email or MMS message can be viewed in Photos. If you sync photos
with iPhoto 8.0 (part of iLife '09) or later, you can view your photos and videos
by the events and faces you’ve identified. You can also see the places where
your photos and videos were taken if they're tagged with location data.

View photos and videos:

1 In Photos, tap a photo album. Tap the buttons at the bottom of the screen to
view your photos and videos by albums, events, faces, or places if available.

Photos are sorted by creation date. If you tap Places, a map shows each
location that you've tagged photos from. Taigia gj,dben tap

your

2 Tap a thumbnail to see the photo or video in full %@e%@ and

Show or hide the controls: Tap the full-sgg@enpdoto or video to show the
controls. Tap again to hide the controls. location.

Play a video: TpAn the

., _center of
To replay a videqQ, I at the P, tap the
scrésfom of screen to
the show the
screen. If controls.
you don’t

see


http://support.apple.com/kb/HT1211

View a photo or video in landscape orientation: Rotate iPhone sideways.
The photo or video rotates automatically and, if it's in widescreen format,
expands to fit the screen.

Zoom in on part of a photo: Double-tap where you want to zoom in.
Double-tap again to zoom out. You can also pinch to zoom in or out.

View video in full screen, or fit video to screen: Double tap the screen to
scale the video to fill the screen. Double-tap again to fit the video to the

A5 Alound a photo: Drag the photo.

See the next or previous photo or video: Flick left or right. Or tap the
screen to show the G irga, then tap




Deleting Photos and Videos

You can delete photos and videos from Camera Roll on iPhone.

Delete photos and videos:

1 Tap & in the
2 Tap to seieti&hEPHotos and videos you want to delete.
corner o
TherRelgtpsBHytton shows the number of items you select.
3 Tap Delete.
Slideshows

You can view a photo album as a slideshow, complete with background
music and transitions (i0OS 4.3).

View a slideshow (iOS 4.3):
1 Tap an album to open it, then tap a photo and tap p.
2 Select slideshow options.
AATo change the type of transition, tap Transitions and choose a

raRskifibie transitions are determined by how you view the slideshow. If you're
connected to an Apple TV, choose from the available transitions. If iPhone is
connected to a TV or projector using an AV cable, choose the Dissolve
transition. For more information, see “Viewing Photos, Slideshows, and

. VideosonaTV,” below. ) )
AATo play music during the slideshow, turn on Play Music, then tap Music

and select a song.
3 Tap Start Slideshow.
View a slideshow (iOS 4.2): Tap an album, then tap a photo 1d tap

Videos play automatically when they appear during the slideshow.

Stop a slideshow: Tap the screen.

Set slideshow settings: In Settings, choose Photos and set the following
ﬂ%ﬁ%ét the length of time each slide is shown, tap Play Each Slide For and

S\Wgé {mition effects when moving from photo to photo (iOS 4.2), tap
Transition and choose a transition type.

AATo set whether slideshows repeat, turn Repeat
m?{)%gt whether photos and videos are shown in random order, turn

§Wflﬁl9§i9rd?ﬁing a slideshow (i0S 4.2): IniPod, play a song, then choose
Photos on the Home screen and start a slideshow.



Viewing Photos, Slideshows, and Videos on a TV
You can use the Photos app to view photos, slideshows, and videos (iOS 4.3)
on your TV, using any of the following:

Apple Component AV

gﬁB’S@%m posite AV

gﬁB,‘e:/bal‘gitgl AV Adapter and an HDMI cable
ﬂBB@I@AéMdapter and a VGA

cableAA . o : .
The Digital AV Adapter supports high-definition video up to 720p with audio.

You can also stream photos, slideshows, and videos (i0S 4.3) wirelessly
to your TV using AirPlay and Apple TV.Note: Apple cables, adapters, and
docks are available for purchase separately. Go to
www.apple.com/ipodstore (may not be available in all countries or regions)
or check with your local Apple retailer.

Connect using an AV cable: Use the Apple Component AV Cable, Apple
Composite AV Cable, or other authorized iPhone-compatible cable. You can
also use these cables with the Apple Universal Dock to connect iPhone to your
TV or AV receiver. The Apple Universal Dock includes a remote that lets you

control playback from a distance. .
Connect using a VGA Adapter: Attach the VGA Adapter to the iPhone Dock

connector. Connect the VGA Adapter with a VGA cable to a compatible TV,

Erghencetz%% Sé%%r?ﬁ%'ﬁ‘?’e‘ Digital AV Adapter (iPhone 4): Attach the Digital

AV Adapter to the iPhone Dock connector. Use an HDMI cable to connect the
HDMI port of the adapter to your TV or receiver. To keep iPhone charged while
watching videos, use a Dock Connector to USB Cable to connect the 30-pin
port of the adapter to your computer, or to a USB Power Adapter plugged into a
power outlet.

Stream content using AirPlay and Apple TV: View a photo, slideshows, or

video (i0S 4.3), tganta® &l doesn’t
choose appear or if
Apple TV & aygdont
from the and See Apple
list. If choodd inthe
iPhotigt of
Sharing Photos and Videos from fHev1ay

You can send photos and videos in email and M- % readd photos
and videos to MobileMe galleries, and publish videos PsTQU hLébe. You can
also copy and paste photos and videos, save photos a \gdeos from email
messages to Photos, and save images from Webpage\ﬁli | eQQtOS-

network as
iPhone. To
return

playback to
iPhone, tap


http://www.apple.com/ipodstore

Sending a Photo or Video in an Email or MMS Message
Send a photo or video in an email message:

1 Choose a photo or video and tap @, If you B, tap the
don’t see screen to
2 Tap Email Photo/Video. show the
controls.
The photo or video appears in a new mail message window.
3 Compose your message, then tap Send.
4 If sending a photo, you may be asked if you want to reduce the message size

by scaling the image. Tap the size you want to use.

Send multiple photos or videos at the same time: When viewing
thumbnailg gyegloum, tap

tap to
Send a phgﬂlgt%;g%?deo via MMS: Choose a photo or video @l en
The size linitesisay@chments is determined by your carrier. If ne(?essary
iPhone mayasdritbress the photo or video. To learn about taking photos

and videossesuk @ipapter 12, “Camera,” on page 125.
Share, and

Copying@hE"®4sting Photos and Videos
You can copy a photo or video from Photos and paste it in an email or MMS

message Some third-party apps may also support copying and pasting photos

r
o\f)y a photo or video: Hold your finger on the screen until the Copy button

appears, then tap Copy.

Copy multiple photos or videos:

1 Tap & in the
2 Tap to séi'@&%@%fﬁotos and videos you want to copy.
corne

TheygoBYBEon shows the number of items you select.
3 Tap Copy.

Paste a photo or video: Tap to place the insertion point where you want to
place the photo or video, then tap the insertion point and tap Paste.

Adding a Photo or Video to a MobileMe Gallery

If you have a MobileMe account, you can add photos and videos directly from
iPhone to your MobileMe gallery. You can also add photos and videos to
someone else’s MobileMe gallery if that person enables email contributions.

Before you can add photos or videos to a gallery in your MobileMe account, you must:
Set up your MobileMe account on

iﬁﬂﬂ@‘}"@a&MobileMe gallery, and allow adding photos via email or
iPhoneAA



Tags.

a B~ W N -

While viewing a video, tap @ then
Sign in to your YouTube acco%ﬁﬁ‘. “Send
(o}
Enter publishing information sygfyaggdtte, Description, and

For more information about creating a gallery and adding photos and videos to
it, see MobileMe Help.

Add a photo or video to your gallery: Choose a photo or video @& {agn
tap “Send
to
MobileMe.”

If you don't seq@h, tap the Enter a title

) screen to ) i and
iPhone tells yogh\wplrpléhe photo or video has been published, and QYUESHRIBN

options to view,t an-jobileMe or email a link to a friend. , if you like,

Add a photo or video to someone else’s gallery: Choose a pho@&e&ﬁﬁ%, then

and tap the albumy; «gmaij
tohaf'd thephotorvide

Publishing Videos to YouTube pROto or -, » Enter

video to
If you have a YouTube account, you can publish videos directly fro d tal the

iPhone to YouTube. Some videos may not be transferable, dependiggg, album’s

the length of the movie or other factors. emalil
address,
Publish a video to YouTube: then click

Send.

Tap Category to choose a category.
Tap Publish.

Saving Photos and Videos from Email Messages, MMS
Messages, and Webpages

Save a photo from an email message to your Camera Roll album: Tap
the photo, then tap Save Image. If the photo hasn’t been downloaded yet,
tap the download notice first.

Save a video from an email message to your Camera Roll album: Touch
and hold the attachment, then tap Save Video. If the video hasn’t been
downloaded yet, tap the download notice first.

Save a photo from a webpage to your Camera Roll alboum: Touch
and hold the photo, then tap Save Image.

Save a photo or video from an MMS message to your Camera Roll
album: Tap the image in thm:cgﬁ@ggﬁtion, tap

If you don’t seq@ tap the Save

screento ~ /mageor
You can downigag| shphotoSael videos in your Camera Roll album

to your computgy s ipoto applidation by connecting iPhone to your
computer.



Printing Photos

You can use AirPrint to print photos from iPhone.
Print a photo: Tk then

tap Print.
Print multiple phB?t?lsire\@mne viewing a photo albungagelect
select a tr;)i ?,t‘::]?s
printer, set youv
b to print,
For more mformaﬁ%ﬁ 'Eéeﬂs Printing” on page 41. then tap
then tap Print. Tap
Select
Assigning a Bifbto to a Contact Printer to
You can assign a photo to a contact. When that perso??l%.msalPPone displays the photo.
printer, se
Assign a photo to a contact: the number
1 Choose Camera on the Home screen, then take someone Qf[:ﬁé‘l@!Pes Or choose
any photo already on iPhone, and tap =2 g‘ent ap
' rin
2 Tap “Assign to Contact” and choose a contact.
3 Position and size the photo until it looks the way you want.

Drag the photo to pan, and pinch to zoom in or out.
4 Tap Set Photo.

You can also assign a photo to a contact in Contacts by tapping Edit and then
tapping “Add Photo.”

Wallpaper

You can set a photo as wallpaper for the Lock screen or for the Home screen.

Set a photo as wallpaper:

1 Choose any photo and tap @@ then

2 Drag the photo to position it aﬁéFbHéﬁ fzoom in or out, until it looks the way
you want. Wallpaper.

3 Tap Set, then choose whether you want to use the photo as wallpaper for your

Lock Screen, Home screen, or both.

You can also choose from several wallpaper pictures included with iPhone by
choosing Settings > Wallpaper from the Home screen. See “Adding
Wallpaper” on page 36.
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About Camera

With iPhone, you have a great still camera and video camera wherever you go.

iPhone 4 has a main camera that takes photos and high-definition video, an
LED flash for photos and videos taken with the main camera, and a front
camera that lets you make FaceTime video calls and take photos and videos
of yourself.

The main camera is on the back of iPhone. You use the screen to control the
camera and to see the photo or video you're taking. Tap-to-focus lets you tap
anywhere on the screen to focus on a specific object or area of your shot and
automatically adjust the exposure. The macro autofocus feature (about 10 cm)
and a 5x digital zoom let you take great close-ups.

If location services is turned on, photos and videos are tagged with location
data—including your current geographical coordinates provided by GPS,
Wi-Fi, or cell-tower information. You can use location data with some apps
and photo-sharing websites to track and post where you took the photos. For
example, the Photos app organizes photos by places.Note: If location
services is turned off when you open Camera, you may be asked to turn it on.
If you don’t want to include location data with your photos and videos, you can
use Camera without turning on location services. See “Location Services” on
page 194.
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Taking Photos and Recording Videos

Taking photos and recording videos with iPhone is as easy as point and tap.

Set1LED Torn HOR
flash mode on or off

Switch camesas

Focum mron

2oom

CameraNideo
synich

Thorrbresl of |T;||n|n
last shot taka photo

Take a photo: Aim iPhone and({@)
Make sure the Camera/Video switch is seggjo

When you take a photo or start a video recording, iPhone makes a shutter
sound. You can use the volume buttons on the side of the iPhone to control
the volume of the shutter sound. You don’t hear a sound if you set the
Ring/Silent switch to silent. See “Sounds and the Ring/Silent Switch” on
page 191.Note: In some regions, the sound effects for Camera are played
even if the Ring/Silent switch is set to silent.

On iPhone 4, you can turn on HDR to take HDR (high dynamic range) photos.
HDR blends the best parts of three separate exposures into a single photo. For
best results, iPhone and the subject should be stationary.

Turn HDR on or off: Tap the HDR button at the top of the screen. The
button shows whether HDR is on or off. (HDR is off by default.)Note: When
HDR is on, the flash is turned off.

With HDR, you can save both the normal-exposure version and the HDR
version of a photo in the Camera Roll, or save just the HDR version. By

fault both are saved.
oose Wh aher to save both the normal-exposure version and the

HDR version of photos: In Settings, choose Photos, then turn Keep
Normal Photo on or off. If the setting is turned off, only the HDR version of a
photo is saved.



If you save both versiong, yua
appears in the

Record a video: Slideggﬁlegé‘?ﬁeof tr;('G:}/Video sviighien (@ to start
HDR photo tap (&) ageporsling.

when you stop The record

. ton blinks
A rectangle on the scre¥£¥hB\gs the area where tf{{ggg?aig%ﬁ s focused and

setting the exposure.  Photos in .
’ P Camera Roll also preggnera is

Tap the screen to bring (ifptfieeceatiieis controls. Lhuitgﬁﬂ%?srdmg'

are visible).
Change the focus area and set 1)he exposure: Tapienmpubere to focus the
camera and adjust the exposure for the selected atggphones

Zoom in or out: Tap the screen, then drag the slﬁe?tgfttﬂé bottom of the

screen to zoom in or out (main camera, in camera e only).
recording:

Set LED flash mode: Tap the flash button in the upper-left corner of the
screen, then tap Off, Auto, or On.

Switch between the main and front cameras@gp the
upper-right

Review a photo or video you’ve just taken: j?ib“?ﬁé"?humbnail of your last
shot, in the lower-left corner of the screen. € screen.

Use the left and right arrows at the bottom of the screen to review other
photos and videos in the Camera Roll, or just flick left or right. Tap Done to
return to camera or video mode. If you don’t see the controls, tap the screen
to display them. .

Delete a'photo or video: @apyou 8, tap the

Take a screenshot: QuicRi9HtEES and relSSEREIRNEON/Off Sleep/Wake
and Home buttons at the same time. A flastPRI% screen lets you know

the screenshot was taken. The screenshot i'8dded to the Camera Roll
album. controls.

Viewing and Sharing Photos and Videos
The photos and videos you take with Camera are saved in the Camera Roll
album on iPhone. You can view the Camera Roll aloum from either Camera

or Photos. . :
View photos and videos in the Camera Roll album: In Camera, tap the

thumbnail image in the lower-left corner of the screen. In Photos, tap the
Camera Roll album. Tap the left or right button, or flick left or right to flip
through the photos and videos.

When viewing a photo or video in the Camera Roll album, tap the screen to

display the controls. If you save both the normal and the HDR veaif;ig;; of a

photo, appears in the
. . — i . upper-left

For more information about viewing and sharing photos and videQg, 888 of the

“AAViewing Photos and Videos” on HDR photo

PRASHAfhg Photos and Videos” on (when the

page 121 controls are

visible).



Important: Ifyou Trimming Videos choose Trim Original, the

trimmed frames are You can trim the frames from the beginning and end of a video that you just
permanently deleted recorded, or any other video in the Camera Roll aloum. You can replace the
from the original original video or save the trimmed version as a new video clip.

video. If you choose
“Save as New Clip,”
a new trimmed video
clip is saved in the
Camera Roll album
and the original
video is unaffected.

Trim avideo:

1 While viewing a video, tap the screen to display the controls.
2 Drag either end of the frame viewer at the top of the video, then tap Trim.
3 Tap Trim Original or “Save as New Clip.”

Uploading Photos and Videos to Your Computer

You can upload the photos and videos you take with Camera to photo
applications on your computer, such as iPhoto on a Mac.

Upload photos and videos to your computer: Connect iPhone to your

SANRLET Select the photos and videos you want and click the Import or
Download button in iPhoto or other supported photo application on your

w&gteﬁbllow the instructions that came with your photo

application. ) )
If you delete the photos and videos from iPhone when you upload them to

your computer, they’re removed from the Camera Roll album. You can
use the Photos settings pane in iTunes to sync photos and videos to the
Photos app on iPhone (videos can be synced with Macs only). See
“iPhone Settings Panes in iTunes” on page 54.
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Finding and Viewing Videos

YouTube features short videos submitted by people from around the world.
To use some features on iPhone, you need to sign in to a YouTube account.
For information about requirements and how to get a YouTube account, go to
www.youtube.com.Note: YouTube may not be available in all languages and
locations.

Browse videos: Tap Featured, Most Viewed, or Favorites. Or tap More to
browse by Most Recent, Top Rated, History, Subscriptions, or Playlists.

AAFeatured: Videos reviewed and featured by

KW RAEd: Videos most seen by YouTube viewers. Tap All for all-time
most viewed videos, or Today or This Week for most-viewed videos of the day

%&Wg%'rites: Videos you’ve added to Favorites. When you sign in to a
YouTube account, account favorites appear and any existing favorites can be

iymggtt&gggﬁt?c%&ggs most recently submitted to

Xﬁﬁ%ﬂqsated: Videos most highly rated by YouTube viewers. To rate
videos, go to www.youtube.com.

AAHistory: Videos you've viewed most

%Uﬂgcriptions: Videos from YouTube accounts to which you’ve subscribed.

You must be signed in to a YouTube account to use this feature.

AAPlaylists: Videos you've added to playlists. You must be signed in to a
YouTube account to use this feature.

You can replace the browse buttons at the bottom of the screen with buttons
you use more frequently. See “Changing the Browse Buttons” on page 134.
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Search for a video:
1 Tap Search (tap More first, if Search isn’t visible), then tap the YouTube search
field.

Search.

2 Type a word or phrase that describes what you’re looking for, then tap

YouTube shows results based on video titles, descriptions, tags, and user
names. Listed videos show title, rating, number of views, length, and the
account name that posted the video.

Play avideo: Tap the video.

The video begins to download to iPhone and a progress bar appears. When
enough of the video has downloaded, it begins to play. Ygugapaso tap

Controlling Video Playback

When a video starts playing, the controls disappear so they don’t obscure the video.

Show or hide the video controls:

Downdoad progress

l&mhuurﬁ |Pn,—;u)\m rewlnd

Play or pause a video
Adjust the volume

Skip to the next or previous video in a
list

Rewind or fast-forward

Skip to any point in avideo

Stop watching a video before it finishes
playing

Switch between scaling a video to fill the
screen or fit to the screen

Add avideo to Favorites using video
controls
Email a link to the video using video
controls

Sonibber bar

Soue

Next/
Fast-forward

the video.

Tap the screen.

PlayPuse

Volume

Tap

P or

Il. You can also press the center button on
the iPhone earphones.

Drag the volume slider, or use the volume
buttons on the side of iPhone. You can also
use the volume buttons on the iPhone
earphones.

Tap

M4 twice to skip to the previous video. Tap
MM to skip to the next video.

Touch and hold

M4 or

Ml

Drag the playhead along the scrubber bar.
Tap Done, or press the Home

O button.

Double-tap the video. You can also tap
I t0 make the video fill the screen, or tap
to make it fit the screen.

Start playing a video and tap
(= 2]

Sta-rt playing a video and tap
24



Watching YouTube Videos on a TV
You can wach YouTube videos, including videos in HD

iPadRBANe A y or AV receiver using an
APB!@ % FFEI A Apple VGA Adaptey, or
IRUEhA FR Plione 4),

page 10
and Apple TV. See “watching 2
NrareiAgWideos
Tapkd next to
00:44 gor s themntu b
‘A-M ° LELR are
Ralatad Videos
Aquate Doy
..... )
0030 servty mishall
i BF Parvaus
= ‘ f oo o
01118 weryimet
Add the video to Favorites Tap “Add to Favorites.”
Add the video to a playlist Tap “Add to Playlist,” then select an existing
playlist or tap
#+ to create a new playlist.
Email a link to the video Tap Share Video.
Browse and view related videos Tap a video in the list of related videos to
view, or tap

next to a video for more information.



Getting More Information

Tap®d next to
the vide

PPN
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Cech st 1Tvs yoier 'S SHady 1 jame
wtettan @l e Dasssmste Cange
Curwrsecton Manrtais D dvw jinp
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L

Dwmarvtin. Mrcrtan ke dvni
U COYgenian sphah S

Rate, Comment or Flag

woumaily

Rate the video or add a comment On the More Info screen, tap “Rate,
Comment, or Flag,” then choose “Rate or
Comment.” You must be signed in to a
YouTube account to use this feature.

See more videos from this account On the More Info screen, tap More Videos.

Subscribe to this YouTube account On the More Info screen, tap More Videos,
then tap “Subscribe to <account>" at the
bottom of the video list. You must be signed
in to a YouTube account to use this feature.



Using YouTube Account Features

If you have a YouTube account, you can access account features such as
subscriptions, comments and ratings, and playlists. To create a YouTube
account, go to www.youtube.com.

Show favorites you’ve added to your account: In Favorites, tap Sign In,
then enter your username and password to see your account favorites. Any
existing favorites you’'ve added to iPhone can be merged with your account

favorites when you sir%;n in. . ,
Delete a favorite: In Favorites, tap Edi&@agext to

Show subscriptions you’ve added to §diff@fecount: In Subscriptions, tap
Sign In, then enter your username and pASSW8Rd to see your account
subscriptions. Tap an account in the list Relgig-all videos for that account.

Unsubscribe from a YouTube account: In Subscriptions, tap an account
in the list, then tap Unsubscribe.

View playlists: In Playlists, tap a playlist to see the list of videos you’ve
added. Tap any video in the playlist to begin playing videos from that point in

E‘&P}f‘ IIigl;[/'list: In Playlists, tap Edit, then do one of the following:
AATo delete the entire playlist@apext to

AATo create a new playlist.4a plavlist,

Add a video to a playlist: € ?F%

ng
_ theen tap
Delete a video from a playigyisty
1 In Playlists, tap a playlist, then tagpPkgiist”
2 Ta and
P ?plg)e/ﬁgo choose a
then tap playlist.

Delete.


http://www.youtube.com/

Changing the Browse Buttons

You can replace the Featured, Most Viewed, Bookmarks, and Search buttons
at the bottom of the screen with ones you use more frequently. For example,
if you watch top-rated videos often but don’t watch many featured videos, you
could replace the Featured button with Top Rated.

Change the browse buttons: Tap More and tap Edit, then drag a
button to the bottom of the screen, over the button you want to replace.

You can drag the buttons at the bottom of the screen left or right to rearrange
them. When you finish, tap Done.

When you're browsing for videos, tap More to access the browse
buttons that aren’t visible.

Sending Videos to YouTube

If you have a YouTube account, you can send videos directly to
YouTube. See “Publishing Videos to YouTube” on page 123.
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Viewing Stock Quotes
Stocks lets you see the latest available quotes for your selected stocks,
funds, and indexes.

Quotes are updated every time you open Stocks when connected to the
Internet. Quotes may be delayed by up to 20 minutes or more, depending upon
the reporting service.

Add a stock, fund, or index to the stock reader:

1 Tap @ then .
2 Enter a sgﬁ'ﬁbol, company name, fund name, or index, then tap
Search. 3 Select an item from the search results and tap Done.

View charts in landscape orientation: Rotate iPhone sideways. Flick left
or right to view the other charts in your stock reader.

Show the progress of a stock, fund, or index over time: Tap the stock,
fund, or index in your list, then tap 1d, 1w, 1m, 3m, 6m, 1y, or 2y. The chart
adjusts to show progress over one day, one week, one month, three months,

six months, one year, or two years. | .
When you view a chart in landscape orientation, you can touch the chart to

display the value for a specific point in time.
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Use two fingers to see the change in value over a specific period of time.

Delete a stock: 1@0and taf® next to

Change the order of the lis® ¥ffhen = next to

glgléca@p a stock or
Switch the view to percentage change, prid@eHafye, or market

capitalization: Tap any of the values alond'fi¥ H?&’ﬁ"side of the screen. Tap
again to swiggh,fo anather view. Or tap in the list.
%, Price,
or Mkt
Getting Morendmformation
See the sulihBRRN&hart, or news page about a stock, fund, or

index: Select the stock, fund, or index in your list, then flick the pages
underneath the stock reader to view the summary, chart, or recent news page.

On the news page, you can scroll up and down to read headlines, or tap a
headline to view the article in Safari.

See more information at Yahoo.com: Select the stock, fund, or index in
youggt, then tap
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WARNING: For important information about driving and navigating safely, see
the Important Product Information Guide at
www.apple.com/support/manuals/iphone.

Maps provides street maps, satellite photos, a hybrid view, and street views of
locations in many of the world’s countries and regions. You can get traffic
information and detailed driving, public transit, or walking directions. Find and
track your current (approximate) location, and use your current location to get
driving directions to or from another place. The built-in digital compass lets you
see which way you're facing.Important: Maps, directions, and location-based
apps depend on data services. These data services are subject to change and
may not be available in all geographic areas, resulting in maps, directions, or
location-based information that may be unavailable, inaccurate, or incomplete.
Compare the information provided on iPhone to your surroundings, and defer
to posted signs to resolve any discrepancies.

If location services is turned off when you open Maps, you may be asked to
turn it on. You can use Maps without turning on location services. See
“Location Services” on page 194.
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Finding and Viewing Locations
You can search for locations, get your current location, mark a location with
the drop pin, and get satellite and Google Street Views.

Searching for Locations

You can search for locations in many ways—by address, intersection, area,
landmark, bookmark, contact, or zip code, for example.

Find a location and see a map:
Tap the search field to bring up the keyboard.

Type an address or other search information.
Tap Search.
A pin marks the location. Tap the pin to see the name or description of the location.

k: Guogenhem Musews wi

Tap &) 10 get
nfonmabon abow
the location, get
directions. add the
cation 1o your
bookmarks or
cortects st or
amal a link to
Qoogle Mapa

Locations can include places of interest added by Google My Maps users
(“User-created content”), and sponsored links that appear as special iconsl,:)_
(for example,

Zoom in to a part of a map Pinch the map with two fingers. Or
double-tap the part you want to zoom in on.
Double-tap again to zoom in even closer.

Zoom out Pinch the map. Or tap the map with two
fingers. Tap with two fingers again to zoom
out further.

Pan or scroll to another part of the map Drag up, down, left, or right.
See the location of a contact’s addressiZiil apthe
search field,

To locate an address in this way, the cont W88t include at least one
address. If the contact has more than one 3, choose the one you want
to locate. You can also find the location of3f 5085 by tapping the address
directly in Contacts. a contact.



Finding Your Current Location
A quick tap finds your current (approximate) location.

Find your current location and turn on tracking modga. Tap

l: Guogenhem Museum (:21
[ P
W oo d

7

. ’ ’A
o= / Mg / -
'f &’ L &
[
e 3
S e,“5, N 2,
P
o T -‘\\;
) e l\,, S

Your current location is shown by a blue marker. If your location can’t be
determined precisely, a blue circle also appears around the marker. The size of
the circle depends on how precisely your location can be determined—the
smaller the circle, the greater the precision.

As you move around, iPhone updates your location, adjusting the map so that
the location indicator remains in the center of the screen. Ifn)aégp]
until it is
no longer
highlighted
iPhone uses location services to determine your location. Logatfopaervices
uses available information from cellular network data, local #éag-itreetworks (if
Wi-Fi is turned on), and GPS (may not be available in all lopadipns). When an

app is us{ing location services, iPhone
the sttus o update
the status p

If locatiogggervices is turned off, you'll be prompted to turn |Y‘EJW You can't find
and track yeu[gsHirrent location if location services is turned8#ESE “Location

ServiceEppigage 194. but stops

may not centering
To conspeve battery life, turn location services off when yodtréﬂgf“ﬁsmg it. In
Settingsaghigsie General > Location Services. location

in all informatio

countries nm?v?ayoff

or regions.

the

screen.



Get information about your current location: Tap the blue marker, & iPhone

then tap displays
the
Get address of
i i AA your
QW@@étion to current
AN R dress via email or Iocamon, if
MORAAK the available.
i M A A You can
@ﬁ@%’%ﬁch way you’re facing: El again. B.) Mapg!se this
(The icon uses the information
changes built-in  to:
to compass
[ C:Gugzeneen W @) to
} " % determine
. which way
g you're
By s facing.
oY "\"\ The angle
T LN shows the
- D U4 /. g accuracy
KA of the
Sl %8 compass
K ’..”; S h’s‘u %‘;” reading—t
?‘..?".',; ‘;‘, St Yy he smaller
2 W the angle,
the greater
the

Maps uses true north to determine your heading, even if magn@geUhaeth is
set in Compass. If the compass needs calibrating, iPhone asks you to wave
the phone in a figure eight. If there’s interference, you may be asked to
move from the source of interference. See Chapter 20, “Compass,” on
page 157.

Marking a Location with the Drop Pin

The drop pin lets you mark a location by hand.

Mark a location: Touch and hold the location on the map.
The drop pin appears where you’re touching the map.

Move the drop pin: Touch and hold, then drag the pin to a new location, or
touch and hold a new location until a new pin drops, replacing the previous one.



Satellite View and Street View

You can see a satellite view of a map, or a combined satellite and street map
view. You can also see a Google Street View of a location.

See a satellite view or hybrid view: ZF 3Ren
tap
Satellite or
Hybrid to
see just a
satellite
view or a
combined
street map
and
satellite
view.

To return to map view, tap Map.



See the Google Street View of a location ' Tgpck

left or right
to pan
through the
360°
panoramic
view. (The
inset
shows your
current
view.) Tap
an arrow to
move
down the
Tap to retum o meap view street. To
return to
Street View may not be available in all areagap view,
tap the
map inset
Getting Directions in the

You can get step-by-step directions for dr|V|WdV€i§\1£IEBtpubllc transit, or
walking to a destination.

Get directions:

1 Tap Directions.
2 Enter starting and ending locations in the Start and End fields. By default, iPhone
starts with your current approximate location (if available). Tap @2 in
either field
22 isn't to choose a

and tap your friend’s name inst@el§6rihsy ing to type

For example, if a friend’s addre'géﬂ‘é"fﬁgyour contactsg’: tlor[%m %an tap Contacts
contents of %Iﬁg

To reverse the directions, ttfl. the field. your current
3 Tap Route (if you entered locations manually), then selec &%&%ﬁggy caré)
), or if directions
The travel options availabfr8ep@el on the route. available), by public
by walking Recents. or transit (
4 Do one of the following: '
( Contacts. If



AATo view all the directions in a lisgdaghen

tap List.
Tap any
item in the
list to see
a map
showing
that leg of
the trip.
Tap Route
Overview
to return to
the
overview
screen.

AATo view d%lc}:?oﬁ%tone step at a time, tap Start, tfep1 i§Bee
- g‘é&ﬁ’rture the next

If you're dH\%ﬁEQﬁ'Mlking, the approximate distancelfeg 3;&%3& time appear at
the top of thdiBegedRdif traffic data is available, the driving time is adjusted
accordingly. to choose

If you're takirfy§oiMeiifansit, the overview screen shows each leg of the trip
and the modé&bftR&#Hdportation, including where you need to walk. The top of
the screen sHAWs!%e time of the bus or train at the first stop, the estimated

arrival time, a¢RNtAé Jotal fare. Tap
stop to see

the
departure
time for
that bus or
train, and
You can alsatgejedisections by finding a location on the map, tapping the

pin that pointinio t6EMRIEY

. transi i . .
Switch start an § Pi¥Ints, for reverse directionty. Tal
p%gsl &r ctions ) P

If you don’t setfisiéggtiere or
See recentlf@%ﬂeﬂﬁeoﬂons: G2hnn the
info.

Here.  search field,
then tap
Recents.

you tap
Start and
step
through
the route,
detailed
informatio
n about
each leg of
the trip
appears at
the top of
the
screen.



Showing Traffic Conditions

When available, you can show traffic conditions for major streets and
highways on the map.

Show or hide traffic conditions: ﬂ'qgen

Streets and highways are color- co dj |nd|cate the flow of traffic:

K Guggenhesm Museun @]

] F 4

® Salomen R Guggenheim

QGray =no data
currontly wvas ablo

.——7—b—— Greer = posted

4 spooed it
- 4
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ey '
) Ny 4 Yesow - sfower
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FeaPoung = than the: posted
™ ‘/f i’,‘;\ spood Rt
AL - - »
» '\:.’ '«‘.OI |
L‘n;.kk" 2 Fao e Redf = stop and go
O y= l

If you don’t see traffic, you may need to zoom out to a level where you can
see major roads. Traffic conditions are not available in all areas.

Finding and Contacting Businesses
Find businesses in an area:

1 Find a location—for example, a city and state or country, or a street address—or
scroll to a location on a map.

2 Type the kind of business in the text field and tap Search.

Pins appear for matching locations in the area. For example, if you locate your
city and then type “movies” and tap Search, pins mark movie theaters in your

‘I‘"a’f) the pin that marks a business to see its name or description.
Find businesses without finding the location first: Type things
l’ggfaurants san francisco

8?16{% inc new

&ﬁ%t abusiness or get directions: Tap the pin that marks a business&d next to
then tap the name.

From there, you can do the following:

Tap a phone number to call, an email address to send email to, or a web
address AAto visit.



For directions, tap Directions To Here or Directions From

nggdéﬁhe business to your contacts list, tap “Add to Contacts” at the bottom
of the AAscreen, then tap “Create New Contact” or “Add to Existing Contact.”
Share the location of the business by email or text

g‘@@%aﬁgt%the businesses found in the search: From the Map screen, tap
lf'éﬁ a business to see its location. Or&dipnext to

——— & 1S W—— ’

A wreres &
- G Vssonm 1

T s — 4—.. Cal

v Wt g \A8i1
wobmito
w WS s AL
——
——

—— R R Got
-- | directions

Tap g to show

conact o

Sharing Location Information

You can add a location you’ve found to your contacts list. You can also send
links to a Google Maps location using email or MMS.

Add alocation to your contacts list: Find a location, tap the pin that points

Bitn 18R 1o
the name

Bmail a link to a Google Maps location: Find a location, tap the pin that

P e

‘Adfforiame
Serith athhk via MMS to a Google Maps Find a location, tap the pin
doscription
isiats &) next to the name or descripti®®f then tap Share Location
: t%e scrakiand tap

ﬁiﬁfﬁrﬁar@mg Locations

&Bmggemmkﬂnark locations that you want to find again later.

qukaé{ location: Find a location, tap the pin that points to& tagxt to

Existing the name

ontact.” . . .
gee acbookmarked location or recently viewed locatiofzaF T

searchtﬁ qcrlpnon
then tan n tap

d to
Bookm
or Recéﬁn? kmarks

bottom of
the Info
screen.
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Viewing Weather Summaries
Tap Weather on the Home screen to get the current temperature and six-day
forecast for one or more cities around the world.

Todday's high and low

Current condibons

Currant temmperaturs

Six-day forocas!

Add and delete oles

Number of ates stored

If the weather board is light blue, it's daytime in that city—between 6:00 a.m.
and 6:00 p.m. If the board is dark purple, it's nighttime—between 6:00 p.m. and

6:00 a.m.

Add a city:
1 Tap @ then .
2 Enter a c];ﬁ})name or zip code, then tap Search.
3 Choose a city in the search list.
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Switch to another city: Flick left or right, or tap to the left or right of the row
of dots. The number of dots below the weather board shows how many cities

ﬁrgoer?er?%itieS: ©Opthen = next to

Delete a city: TEafd tay® A& @

Display the temperature i Fi 5% or Celsiu@, tham
tap ' tap °F or
°C.

Getting More Weather Information
You can see a more detailed weather report, news and websites related to
the city, and more.

See information about a city at Yahoo.comggfTap
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About Notes

You can create notes on iPhone and sync notes with supported applications
on your computer and online accounts. You can search for text in a list of
notes.

Syncing Notes
You can sync Notes in either of the following ways:

In iTunes, use the iPhone settings panes to sync with Mail on a Mac or with
AAMicrosoft Outlook 2003, 2007, or 2010 on a PC when you connect
iPhone to your computer. See “iPhone Settings Panes in iTunes” on

age 54. .

n %ettipgs, turn on Notes in your MobileMe, Google, Yahoo!, AOL, or other
IMAP AAaccount to sync your notes over the air with those accounts. See
“Adding Mail, Contacts, and Calendar Accounts” on page 25.
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Writing and Reading Notes

When you sync Notes with an application on your computer or with online
accounts, the Accounts screen shows each those accounts, plus a button to
display all notes in a single list.

See all notes: Tap All Notes.
See notes for a specific account: Tap the account name.

Accounts +

All Notos. >
Gmail >
MobiloMo >
Yehoo! »

Change the font used to display notes: In Settings, choose Notes, then
select the font you want to use.

Notes are listed by last modified date, with the most recently modified note at
the top. You can see the first few words of each note in the list. Rotate iPhone
to view notes in landscape orientation and type using a larger keyboard.

Add anote: T3 then

New notes are a%p e% %(L)érthe default account specified in Notes settings. See

“ » n

Notes” on pagetagpell_')'one_

Read a note: Tap the note.=pap 4= tg see

Edit a note: Tap anywhere on th@ﬂdﬁ@%b%ring up the keyboard.
Delete a note: Tap the note, the ﬁ\él.ou\c,



Searching Notes
You can search the text of notes.

»

08 i

ajwle|r|T|v]ul1lolP]
Alsfolrlo[ry]K]L]
Ll z|xclvisin|uily
) B e
e

Search for notes:

1 Tap the status bar to scroll to the search field at the top of the note

list. 2 Enter text in the search field.

Search results appear as you type. Tap Search to dismiss the keyboard and
see more of the results.

Notes are included in searches from the Home screen. See “Searching” on
page 43.

Emailing Notes
Email a note: Tap the note, thenggp

To email a note, iPhone must be set up for email. See “Setting Up Email
Accounts” on page 75.
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World Clocks

You can add clocks to show the time in other major cities and time zones
around the world.

View clocks: Tap World Clock.

If the clock face is white, it's daytime in that city. If the clock face is black, it’s
nighttime. If you have more than four clocks, flick to scroll through them.

Add a clock:
1 Tap World Clock.
2 Tap & then
Citid¥Rfdiehing what you've typed appear below.
._hame of a .
3 Tap a u%i@_add a clock for that city.

If you don’t see the city you’re looking for, try a major city in the same time zone.
Delete a clock: Tap World Clock and tap Edit. T@*mtaa to

Rearrange clocks: Tap World Clock and tap Ed#. andd 1o
tap Dglgfgex 1o
a new
place in
the list.
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Alarms

You can set multiple alarms. Set each alarm to repeat on days you specify, or
to sound only once.

Set an alarm:
Tap Alarm and tap 4

Adjust any of the following settings:

AATo set the alarm to repeat on certain days, tap Repeat and
S\mﬁﬁ%% ringtone that sounds when the alarm goes off,

moéjé{%hether the alarm gives you the option to hit snooze, turn Snooze
on or off. If Snooze is on and you tap Snooze when the alarm sounds, the
alarm stops and then sounds again in ten minutes.

AATo give the alarm a description, tap Label. iPhone displays the label
when the alarm sounds.

If at least one alarm is set and turned @y,
appears in
the iPhone
status bar
at the top
of the

screen.lm
Turn an alarm on or off: Tap Alarm ﬁéwln any alarm on or off. If an alarm

is turned off, it won’t sound again unle ¥Ru turn it back on.

If an alarm is set to sound only once, iE&IFi®§Sff automatically after it sounds.
You can turn it on again to reenable itdon’t

support .
Change settings for an alarm: Tap ﬁé%rgnd tap Edit, tieandaRt to
time in all the alarm

Delete an alarm: Tap Alarm and tap!eemtionegt you want
P IOlf ou’reé@ éxt to to change.
Y the alarm

travelingand tap
iPhone pejete.
alerts may

not sound

at the

correct

local time.

See “Date

and

Time” on

page 198.



Stopwatch
Use the stopwatch to time an event:
Tap Stopwatch.

Tap Start to start the stopwatch.
AATo record lap times, tap Lap after
Sﬁ\%lﬁause the stopwatch, tap Stop. Tap Start to
KRY8feset the stopwatch, tap Reset when the stopwatch is
ﬂwgtart the stopwatch and switch to another app, the stopwatch keeps running.

Timer

Set the timer: Tap Timer, then flick to set the number of hours and minutes.
Tap Start to start the timer.

Choose the sound: Tap When Timer Ends.
Set a sleep timer: Set the timer, then tap When Timer Ends and choose Sleep
{FRen you set a sleep timer, iPhone stops playing music or video when the timer ends.

If you start the timer and then switch to another iPhone app, the timer keeps running.
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Using the Calculator

Tap numbers and functions in Calculator just as you would with a standard
calculator. When you tap the add, subtract, multiply, or divide button, a white
ring appears around the button to let you know the operation to be carried out.
Rotate iPhone to get an expanded scientific calculator.

Standard Memory Functions

Aic: Tap to clear the displayed
AdIg:r. Tap to clear the

WEIWwQ.ryTap to add the displayed number to the number in memory. If no
number is in memory, tap to store the displayed number in memory.

AAM—: Tap to subtract the displayed number from the number in

REMRY Tap to replace the displayed number with the number in memory. If the
button has a white ring around it, there is a number stored in memory.

The stored number remains in memory when you switch between the
standard and scientific calculators.
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Scientific Calculator Keys
Rgrt%te iPhone to landscape orientation to ng%aeg I eetrslgc}:(i)%g;tri]f(i3 ri%atl)lﬁt (I)%tso in,
. cos, tan, sinh, cosh, and tanh) to their

’ 0 inverse functions (sin-1, cos-1, tan-1, sinh-,

S cosh.1, and tanh.1). It also changes In to
log2, and ex to 2. Tap 2nd again to return
the buttons to their original functions.
Opens a parenthetical expression.
Expressions can be nested.
Closes a parenthetical expression.
Calculates percentages, adds markups,
and subtracts discounts. To calculate a
percentage, use it with the multiplication (x)
key. For example, to calculate 8% of 500,
enter
500 x 8 % =
which returns 40.
To add a markup or subtract a discount,
use it with the plus (+) or minus (-) key. For
example, to compute the total cost of a
$500 item with an 8% sales tax, enter

500 +8 % =
which returns 540.

1/x Returns the reciprocal of a value in decimal
format.

X2 Squares a value.

X3 Cubes a value.

Yx Tap between values to raise the first value

to the power of the second value. For
example, to compute 34, enter

3 Yx 4=
which returns 81.

x! Calculates the factorial of a value.

\ Calculates the square root of a value.

Ay Use between values to calculate the x root
of y. For example to compute s\81, enter
81 x\/y 4 =
which returns 3.

log Returns the log base 10 of a value.

sin Calculates the sine of a value.

Sin- Calculates the arc sine of a value.
(Available when the 2nd button is tapped.)

cos Calculates the cosine of a value.

C0S1 Calculates the arc cosine of a value.
(Available when the 2nd button is tapped.)

tan Calculates the tangent of a value.

tan- Calculates the arc tangent of a value.
(Available when the 2nd button is tapped.)

In Calculates the natural log of a value.

log2 Calculates the log base 2. (Available when
the 2nd button is tapped.)

sinh Calculates the hyperbolic sine of a value.

sinh- Calculates the inverse hyperbolic sine of a
value. (Available when the 2nd button is
tapped.)

cosh Calculates the hyperbolic cosine of a value.

cosha Calculates the inverse hyperbolic cosine of

a value. (Available when the 2nd button is
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Getting Compass Readings

The built-in compass shows which direction you're facing, along with the
geographical coordinates of your current location. You can choose magnetic
north, or have Compass adjust the declination to show true

north.Important: The accuracy of the digital compass may be negatively
affected by magnetic or other environmental interference, including interference
caused by the close proximity of the magnets contained in the iPhone earbuds.
The digital compass should be used only for basic navigation assistance and
should not be solely relied on to determine precise locations, proximity,
distance, or direction.

You need to calibrate the compass the first time you use it, and you may
need to recalibrate it occasionally after that. iPhone alerts you if calibration
is needed.Note: If location services is turned off when you open
Compass, you may be asked to turn it on. You can use Compass without
turning on location services. See “Location Services” on page 194.
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Calibrate iPhone: Wave iPhone in a figure eight. You may be asked to
move away from a source of interference.

See the direction you’re facing: Hold iPhone level to the ground. The
compass needle rotates to point north. Your current direction appears at the top
of the screen. The coordinates of your current location are displayed at the

bottom of the screen.
SWtI'[Ch %etween true north and magnetic north€ Eapel tap

the setting
you want.
Compass and Maps

The Compass app lets you find your current location in Maps. Maps also uses
the built-in compass to show the direction you’re facing.

See your current location in Maps:ETapthe

bottom of
the
L ‘-4 Compass
screen.
Maps
ol opens and
By ‘v)‘ - shows
N ",.\\ your
" AL current
%Al g location
A W a with a blue
e : marker.
v "’! o’ @ ",:" \o S
ﬁ-‘.. %-" * "6 ‘\L .,r’d o
ook IS TR
LAY NSO
W R W



Show the direction you’re facing: In Ma&3 tapce.
The icon
changes
to

See “Finding and Viewing Locations” on page 138.

B The
angle
shows the
accuracy
of the
compass
reading—t
he smaller
the angle,
the greater
the
accuracy.
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Recording Voice Memos

Voice Memos lets you use iPhone as a portable recording device using the
built-in microphone, iPhone or Bluetooth headset mic, or supported external
microphone.Note: External microphones must be designed to work with
the iPhone headset jack or Dock Connector. These include Apple-branded
earbuds and authorized third-party accessories marked with the Apple
“Made for iPhone” or “Works with iPhone” logo.

You can adjust the recording level by moving the microphone closer to or
further away from what you’re recording. For better recording quality, the
loudest level on the level meter should be between —3dB and 0 dB.

Audso level meter

= 30 10 voice memos

Record button



Record a voice memo:

Tap @ to start
recording.

You can
Tap  4e press M o stop

pruseer recording.

non . youcan .
Rec?I INgs Using|iaedpeiin microphone are mono, but you can record stereo

! nahae@senicrophone.

usin
button on o o
When you start grojpg éaeording, iPhone makes a short ringing sound. The

sound isn’t playechifoyRihug set the Ring/Silent switch to silent. See “Sounds
and the Ring/Silent Switch” on page 191.Note: In some countries or regions,
the sound effects for Voice Memos are played even if the Ring/Silent switch is
set to silent.

arphones

To use other apps while recording your voice memo, you can lock iPhone or
press yedifBe

Play a voice memo you just recordedp Tap

Listening to Voice Memos

Playhend

Scrubbér tear

Play a voice memo you previously recorded:
Tap =

Memos are listed in chronological order, with the most recent memo first.
Tap a memo, thentap p

Tapy 1o P again to

Skipagsghy point in afeélﬂgée?emo: Drag the playhead along the scrubber

E?gt@ﬁ?ﬁ?gugh the bLm?-)l(nas?péaker: Tap Speaker.



Managing Voice Memos
Delete a voice memo: Tap a memo in the list, then tap Delete.

See more information: '@pnext to

the memo.
The Info
screen
e displays
information
| 1:44PM about the
1 length,
ey A recording
time and
Tries Muemo Shae date, and
provides
additional
editing and
sharing
functions.

Add a label to a voice memo: On the Info screg {agn

select a
label in
the list on
the Label
screen.
To create
a custom
label,
choose
Custom
at the
bottom of
the list,
then type
a name
for the
label.



Trimming Voice Memos
Important: Edits  You can trim the beginning or ending of a voice memo to eliminate unwanted
you make to voice  pauses or noise.
memos can't be

undone. Trim a voice memo:
1 On the Voice Memos screen, tap &3 next to
2 Tap Trim Memo. the memo
. . ., You want . . .
3 Using the time markers as a guide, @ gghihe edges of the audio region to adjust
the beginning and end of the voice memo. To preview your edit, tap b

4 Tap Trim Voice Memo.

Sharing Voice Memos
You can share your voice memos as attachments in email or MMS messages.

Share a voice memo:

1 Select a voice memo on the Voice Memos screen, then tap
Sl You can also tap Share on the Info screen of a voice memo.
2 Choose Email to open a new message in Mail with the memo attached, or

choose MMS to open a new message in Messages.

A message appears if the file you're trying to send is too large.



Apply.

AW N P

Syncing Voice Memos

iTunes syncs voice memos to your iTunes library when you connect iPhone
to your computer. This lets you listen to voice memos on your computer and
provides a backup if you delete them from iPhone.

Voice memos are synced to the Voice Memos playlist. iTunes creates the
playlist if it doesn’t exist. When you sync voice memos to iTunes, they remain in
the Voice Memos app until you delete them. If you delete a voice memo on
iPhone, it isn’t deleted from the Voice Memos playlist in iTunes. However, if you
delete a voice memo from iTunes, it is deleted from iPhone the next time you
sync with iTunes.

You can sync the iTunes Voice Memos playlist to the iPod app on iPhone
using the Music pane in iTunes.

Sync the Voice Memos playlist to iPhone:
Connect iPhone to your computer.

In iTunes, select iPhone in the Devices list.
Select Music at the top of the screen.
Select the “Include voice memos” checkbox and click
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About the iTunes Store

You can search for, browse, preview, purchase, and download music,
ringtones, audiobooks, TV shows, movies, and music videos from the iTunes
Store directly to iPhone. You can listen to audio or watch video podcasts from
the iTunes Store, either by streaming them from the Internet or by downloading
them directly to iPhone. And, you can follow your favorite artists and friends to
find out what music they're listening to and talking about, find out when your
favorite artists are on tour near you and who’s planning to go, and

more.Note: The iTunes Store may not be available in all countries or regions,
and iTunes Store content may vary by country or region. Features are subject
to change.

To access the iTunes Store, iPhone must be connected to the Internet. See
“Connecting to the Internet” on page 22.

To purchase items or write reviews, you need an Apple ID. By default, iPhone
gets your Apple ID information from iTunes. If you don’t have an Apple ID, or if
you want to make purchases using another Apple ID, go to Settings > Store.
See “Store” on page 212.

You don’t need an Apple ID to play or download podcasts.
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Finding Music, Videos, and More

Browse content: Tap one of the content categories at the bottom of the
screen, such as Music or Videos. Or tap More to browse other content. Choose
a sort method at the top of the screen—for example New Releases or Genres

(tha ratannriae mav vianin

Search for content: Tap Search (tap More first, if Search isn’t visible), tap
the search field and enter one or more words, then tap Search. Search
results are grouped by category, such as Movies, Albums, or Podcasts.

= y

Top Rasults
fos 11 e, Dot Faps 10 Viow Abian

Tap an item in a list to see more details on its Info screen. You can read
reviews, write your own review, or email a link about the item to a friend.
Depending on the item, you can also buy, download, or rent it.Note: If you
join a Starbucks Wi-Fi network in a select Starbucks location in the U.S., the
Starbucks icon appears at the bottom of the screen. You can preview and
purchase the currently playing and other songs from featured Starbucks
Collections.



Explore artist and friend recommendations: Tap Ping (tap More first, if Ping
isn’t visible) to find out what’s new from your favorite artists or see what music
your friends are excited about. For information, see the following section,

“FoIIowin% Artists and Friends.” .
Get Genius recommendations: Tap More, then tap Genius.

Following Artists and Friends

Use iTunes Ping to connect with the world’s most passionate music fans.
Follow favorite artists to learn about new releases and upcoming concerts and
tours, get an insider’s perspective through their photos and videos, and learn
about their musical influences. Read friends’ comments about the music
they’re listening to, and see what they’re buying and which concerts they plan
to attend. Finally, express your musical likes and post comments for your own
followers.

To create and explore musical connections, you need to create a profile.

Create your iTunes Ping profile: Open the iTunes application on your Mac or
PC, click Ping, and follow the onscreen instructions.

Explore iTunes Ping on iPhone: Open the iTunes app, tap Ping (tap More
first, if Ping isn’t visible), then:

Tap Activity to see the latest from and about the people you follow. Updates
include AApurchases, reviews, likes, comments, and posts.

Tap People to see who you're following and who's following you, or to
search for AAartists or friends.

Tap My Profile to review your profile

Like Ana s Crmvirmint

Follow an artist: Tap Follow on their profile page.

AABYy searching: Tap People, enter the artist’s name in the search field at the
top of the page, then tap Search. Tap the artist in the list of results, then tap

E%UﬁWﬂe browsing: Tap Profile at the bottom of any album page, then
tap Follow.



Follow a friend: Choose a starting group of friends when you set up your
profile using iTunes on your Mac or PC. After that, you can choose to follow
others using Ping on iPhone.

AABYy searching: Tap People, enter your friend’s name in the search
field, then tap Search. Tap your friend’s name in the list of matches, then

mﬁugvg'xploring Ping: Tap a person’s name, then

[ —
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When you follow someone, they don’t automatically follow you. In your profile
you can choose to approve or decline requests to be followed as they arrive, or
simply accept all new followers without review (the default).

Share your thoughts: As you browse albums and songs, tap Post to comment
on a piece of music, or tap Like just to say you like it. Your friends will see your
thoughts in their iTunes Ping Activity feed. You can also say you like a song, or
comment on it while you listen to it on iPhone. See “Additional Audio

Controls” on page 94. ) _
Share concert plans: Tap Concerts on your profile page to see upcoming

concerts by the artists you follow, and see which of your friends are going to a
concert. Tap Tickets to buy your own ticket, or tap I’'m Going to let others know
you'll be there too. (Not available in all countries or regions.)

Ping can send a text alert, play a sound, or add an alert badge to the iTunes
app icon on your iPhone when someone:

Starts following
K%@%é your approval to follow

; ents on one of your
iﬁ%‘f@?@é@our request to follow

%}‘?&Pﬁ‘@ the type of notification Ping sends: In Settings, choose Notifications >
Ping.



Purchasing Ringtones
You can preview and purchase ringtones from the iTunes Store and download

them to iPhone.Note: Ringtones may not be available in all countries or
regions.

Browse for ringtones: Tap Ringtones (tap More first, if Ringtones isn’t
visible) or use Search to find a specific song in the iTunes Store.

Preview aringtone: Tap the item to preview. Double-tap the item for more
information. ]
Purchase and download aringtone:

Tap the price, then tap Buy Now.
Sign in using your Apple ID if requested, then tap OK.

When you purchase a ringtone, you can set it as your default ringtone, or
assign it to a contact.

If you don’t have an Apple ID, tap Create New Apple ID to set one up.

Your purchase is charged to your Apple ID. For additional purchases made
within the next fifteen minutes, you don’t have to enter your password again.

You can change your default ringtone or assign individual ringtones to
contacts in Settings > Sounds. See “Sounds and the Ring/Silent Switch” on
page 191.

Ringtones you purchase on iPhone are synced to your iTunes library when
you connect iPhone to your computer. You can sync purchased ringtones to
more than one iPhone, if they’re all synced using the Apple ID that you used
to purchase the ringtones. You can’t edit ringtones you purchase from the
iTunes Store.

You can create custom ringtones in Garage Band. For information, see Garage Band
Help.



Purchasing Music or Audiobooks

When you find a song, album, or audiobook you like in the iTunes Store, you
can purchase and download it to iPhone. You can preview an item before you
purchase it to make sure it's what you want.

Preview a song or audiobook: Tap the item.

Purchase and download a song, album, or audiobook:
Tap the price, then tap Buy.

Sign in using your Apple ID if requested, then tap OK.
If you don’t have an Apple ID, tap Create New Apple ID to set one up.

Your purchase is charged to your Apple ID. For additional purchases made
within the next fifteen minutes, you don’t have to enter your password again.

If you already purchased songs from the album, the price is discounted based
on that number of songs.

Some albums include bonus content. Bonus songs and music videos are
downloaded to iPhone when you purchase the album. Other bonus
content—iTunes Extras, iTunes LP, and digital booklets—can be downloaded
and viewed only on your computer. To download these items to your iTunes
library, choose Store > Check for Available Downloads.

Once you purchase an item, it begins downloading and appears on the
Downloads screen. See “Checking Download Status” on page 172.

Purchased songs are added to a Purchased playlist on iPhone. If you delete the
Purchased playlist, iTunes creates a new one when you buy an item from the
iTunes Store.

You can redeem iTunes Store gift cards, gift certificates, or other promotional
codes to make purchases. When you’re signed in, your remaining store credit
appears with your Apple ID information at the bottom of most iTunes Store

screens. ] ] o o o
Enter aredemption code: Tap Music (tap More first, if Music isn’t visible),

then tap Redeem at the bottom of the screen and follow the onscreen

@Str%up té Qsan album: While viewing any album, tap the discounted price for

the remaining songs below Complete My Album. To see offers to complete
other albums, tap Music, then tap Complete My Album Offers (near the
bottom).

Purchasing or Renting Videos

The iTunes Store lets you purchase and download movies, TV shows, and
music videos (may not be available in all countries or regions). Some movies
and TV shows can also be rented for a limited time. Video content may be
available in standard-definition (SD, or 480p) format, high-definition (HD, or

720p) format, or both.
Preview a video: Tap Preview.



View the preview on a TV using AirPlay and AppleTV (iOS 4.3): When

the previggistagds. tap fal doesn't
choose appear or if
Apple TV. you don't

Purchasgor rent a video: see Apple

Tap Buy or Rent. TV, make
Sign in using your Apple ID if requestedS€n tap OK.
gn in using your Apple 1D i requested i tap

If you don’t have an Apple ID, tap gregie New Apple ID to set one up. Your

purchase is charged to your AppledBmEor additional purchases made within

the next fifteen minutes, you don'’t figregdesenter your password again.
network.

Once you purchase an item, it begins downloading and appears on the

Downloads screen. See “Checking Download Status” on page 172.

Rented movies and TV shows don’t begin playing until the download
completes. See “Watching Rented Movies and TV Shows” on page 102.

When the download is complete, purchased videos are added to the Purchased
playlist on iPhone. Purchased content is synced to the Purchased playlist for
your iPhone in iTunes the next time you connect iPhone to your computer. See
“Syncing Purchased Content” on page 173.Note: If you purchase HD video on
iPhone 3GS, the video is downloaded in SD format.

To view or sync videos in the Purchased playlist in iTunes on your computer,
you must be signed in using your Apple ID.

Sync purchased videos in iTunes: Connect iPhone to your computer. In
iTunes, select iPhone in the Devices list, click the appropriate button (Movies,
TV Shows, or Music for music videos), select the items you want to sync, then
click Sync.

If you purchase a video in HD format, you can choose to sync it in either SD or
HD format. You may want to sync an HD video in SD format for a quicker
download, or to save room on iPhone.

Select SD or HD format: IniTunes, Control-click or right-click a video
marked “HD-SD” and choose Standard Definition or High Definition from the
Version menu.

You can redeem iTunes Store gift cards, gift certificates, or other promotional

codes to make purchases. When you’re signed in, your remaining store credit
appears with your Apple ID information at the bottom of most iTunes Store

screens. ) ) o o o
Enter aredemption code: Tap Music (tap More first, if Music isn’t visible),

then tap Redeem at the bottom of the screen and follow the onscreen
instructions.



Streaming or Downloading Podcasts

You can listen to audio podcasts or watch video podcasts streamed over the
Internet from the iTunes Store. You can also download audio and video
podcasts to iPhone. Podcasts you download to iPhone are synced to your
iTunes library when you connect iPhone to your computer.

Tap Podcasts (tap More first, if Podcasts isn’t visible) to browse podcasts in
the iTunes Store. To see a list of episodes, tap a podcast. Video podcasts are
markeddn}go% _\/ldeo

Stream a podcast: Tap the podcast title.

Download a podcast: Tap the Free button, then tap Download. Downloaded
podcasts appear in the Podcasts list in iPod.

Listen to or watch a podcast you’ve downloaded: IniPod, tap Podcasts
(tap More first, if Podcasts isn'’t visible), then tap the podcast. Video podcasts
also appear in your list of videos.

Get more episodes of the podcast you’ve downloaded: Inthe Podcasts
list in iPod, tap the podcast, then tap Get More Episodes.

Delete a podcast: Inthe Podcasts list in iPod, swipe left or right over the
podcast, then tap Delete.

Checking Download Status

You can check the Downloads screen to see the status of in-progress and
scheduled downloads, including purchases you’ve pre-ordered.

See the status of items being downloaded: Tap Downloads (tap
More first, if Downloads isn’t visible).

To pause a download, tgp

If a download is interrupted, iPhone starts the download again the next time it
has an Internet connection. Or, if you open iTunes on your computer, iTunes
completes the download to your iTunes library (if your computer is connected
to the Internet and signed in using the same Apple ID).

See the status of pre-ordered items: Tap Downloads (tap More first, if
Downloads isn’t visible).

Pre-ordered items appear in a list until the item is released. Tap the item for
release date information. Once the item is available foglownload,
appears

L . . hext to the
Download a pre-ordered item: Tap the item, thew-éﬁwnload.

Pre-ordered items don’t download automatically when they’re released. Return
to the Downloads screen to begin the download.



Syncing Purchased Content

iTunes automatically syncs everything you’ve downloaded or purchased on
iPhone to your iTunes library when you connect iPhone to your computer. This
lets you access the downloads on your computer and provides a backup if you
delete purchased content from iPhone.

Purchased content is synced to the “Purchased on <name of your iPhone>"
playlist. iTunes creates the playlist if it doesn’t exist. iTunes also copies your
purchases to the Purchased playlist that iTunes uses for purchases you make
on your computer, if that playlist exists and is set to sync with iPhone.

Downloaded podcasts are synced to the Podcast list in your iTunes library.

Changing the Browse Buttons

You can replace the Music, Podcasts, Videos, and Search buttons at the
bottom of the screen with ones you use more frequently. For example, if you
download audiobooks often but don’t watch many videos, you could replace
the Videos button with Audiobooks.

Change the browse buttons: Tap More, tap Edit, then drag a button to the
bottom of the screen, over the button you want to replace.

You can drag the buttons at the bottom of the screen left or right to rearrange
them. When you finish, tap Done.

While you browse, tap More to access the browse buttons that aren’t visible.



Viewing Account Information

To view iTunes Store information for your Apple ID on iPhone, tap your Apple ID
(at the bottom of most iTunes Store screens). Or go to Settings > Store and tap
View Apple ID. You must be signed in to view your account information. See
“Store” on page 212.

Verifying Downloads

You can use iTunes on your computer to verify that all the music, videos,
apps, and other items you bought from the iTunes Store or App Store are in
your iTunes library. You might want to do this if a download was interrupted.

Verify your purchases:

1 Make sure your computer is connected to the Internet.
2 In iTunes, choose Store > Check for Available
Downloasds. Enter your Apple ID and password, then click Check.

Purchases not yet on your computer are downloaded.

The Purchased playlist displays your purchases. However, because you can
add or remove items in this list, it might not be accurate. To see all of your
purchases, sign in using your Apple ID, choose Store > View My Account, and
click Purchase History.
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About the App Store

You can search for, browse, review, purchase, and download apps from the
App Store directly to iPhone. Apps that you download and install from the App
Store on iPhone are backed up to your iTunes library the next time you sync
iPhone with your computer. When you sync iPhone, you can also install apps
you’'ve purchased or downloaded from the iTunes Store on your
computer.Note: The App Store may not be available in all countries or
regions, and App Store content may vary by country or region. Features are
subject to change.

To browse the App Store, iPhone must be connected to the Internet. See
“Connecting to the Internet” on page 22. To download apps, you also need an
Apple ID (may not be available in all countries or regions). By default, iPhone
gets your Apple ID settings from iTunes. If you don’t have an Apple ID, or if
you want to make purchases using another Apple ID, go to Settings > Store.
See “Store” on page 212.
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Browsing and Searching
Browse the featured selections to see new, notable, or recommended apps, or
browse Top 25 to see the most popular apps. If you're looking for a specific

, use Search, )
%egwse apps: Tap Featured, Categories, or Top 25. Choose a category, or

choose a sort method at the top of the screen to browse by lists such as New,
What's Hot, Genius, Top Paid, or Top Free.

Browse using Genius: Tap Genius to see a list of recommended apps based
on what's already in your app collection. To turn Genius on, follow the onscreen
instructions. Genius is a free service, but it requires an Apple ID.

Search for apps: Tap Search, tap the search field and enter one or more
words, then tap Search.




Info Screen

Tap any app in a list to see more information, such as the app’s price,
screenshots, and ratings.
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View screenshots: Scroll to near the bottom of the Info page. Flick left or right
to view additional screenshot pages. Double-tap to zoom in.

Get ratings and read reviews: Tap Ratings near the bottom of the Info

B a link to the app’s Info page in iTunes: Tap “Tell a Friend” near the
bottom of the Info screen.

Report a problem: Tap “Report a Problem” near the bottom of the Info
screen. Select a problem from the list or type optional comments, then tap

Egﬁgqhe app to someone as a gift: Tap “Gift This App” near the bottom
of the Info screen, then follow the onscreen instructions.



Downloading Apps
When you find an app you want in the App Store, you can purchase and
download it to iPhone. If the app is free, you can download it without charge.

Once you download an app, it's immediately installed on iPhone.

Purchase and download an app:
Tap the price (or tap Free), then tap Buy Now.

Sign in using your Apple ID if requested, then tap OK.
If you don’t have an Apple ID, tap Create New Apple ID to set one up.

Downloads for purchase are charged to your Apple ID. For additional
downloads made within the next fifteen minutes, you don’t have to enter your

password again.
Some apps allow you to make purchases within the app. You can restrict

in-app purchases in Settings. See “Restrictions” on page 196.

Some apps use push notifications to alert you of new information, even when
the app isn’t running. Notifications vary depending on the app, but may include
text or sound alerts, and an alert badge on the app icon on the Home screen.
See “Notifications” on page 190.

You can redeem iTunes Store gift cards, gift certificates, or other promotional
codes to make purchases. When you're signed in, your remaining store credit
appears with your Apple ID information at the bottom of most App Store

screens.
Enter aredemption code: Tap Redeem near the bottom of the Featured

screen, then follow the onscreen instructions.

See the status of downloading apps: After you begin downloading an
app, its icon appears on the Home screen and shows a progress indicator.

jamie
oliver

If a download is interrupted, iPhone starts the download again the next time it
has an Internet connection. Or, if you open iTunes on your computer, iTunes
completes the download to your iTunes library (if your computer is connected
to the Internet and signed in using the same Apple ID).



Deleting Apps

You can delete apps you install from the App Store. If you delete an app, data
associated with the app is no longer available to iPhone, unless you reinstall
the app and restore its data from a backup.

You can reinstall an app and restore its data as long as you backed up
iPhone with iTunes on your computer. (If you try to delete an app that hasn’t
been backed up to your computer, an alert appears.) To retrieve the app
data, you must restore iPhone from a backup containing the data. See
“Restoring from a Backup” on page 257.

Delete an App Store app:

1 Touch and hold any app icon on the Home screen, until the icons start to
jiggle.
1agie- 2 Tap @ inthe
3 Tap Delef€ 45 Pbress the Home O putton.
the app

If yodortsedd on the
to delete. app icon,

either the
When you delejgnyagwt its data is no longer accessible through the iPhone

user interface, fiyichgetierased from iPhone. For information about erasing all
content and sefiiigghaee “Erase All Content and Settings” on page 201.

App Store
You can redowgrertesing app that you've purchased from the App Store, free of charge.

Replace a del%ﬁﬁ‘ﬁ‘ﬁ:
AAON iPhone: (Ryrehase the app again (you won't be

ﬁ%‘r‘ﬂ%@nes: 8eéfnect iPhone to your computer, select iPhone in the
Devices list, clidkeapisdiand select the checkbox next to the app, then click
Apply. s” on

page 196.
Writing Reviews
You can write and submit your own app reviews directly on iPhone.

Write areview:

1 Tap Ratings near the bottom of the Info screen.
2 On the Reviews screen, tap “Write a Review.”
3 Select the number of stars (1-5) for your rating of the app, and enter your

nickname, a title for the review, and optional review comments. If you’ve written reviews before, the
nickname field is already filled in. Otherwise, you're asked to create a reviewer nickname.
4 Tap Send.

You must be signed in to your Apple account and have downloaded the item in
order to submit reviews.



Updating Apps

Whenever you access the App Store, it checks for updates to apps you've
installed. The App Store also automatically checks for updates every week. The
App Store icon shows the total number of app updates available.

If an update is available and you access the App Store, the Updates screen
appears immediately. App updates are downloaded and automatically
installed when you choose to update them.

App upgrades are new releases that can be purchased or downloaded
through the App Store on iPhone or the iTunes Store on your computer.

Update an app:
At the bottom of the screen, tap Updates.

Tap an app to see more information about the update.
Tap Update.
Update all apps: At the bottom of the screen, tap Updates, then tap Update All.

If you try to update an app purchased from a different Apple account, you’re
asked for that account ID and password in order to download the update.

Syncing Purchased Apps

When you connect iPhone to your computer, iTunes syncs apps you download
or purchase on iPhone to your iTunes library. This lets you access the
downloads on your computer and provides a backup if you delete apps from
iPhone.

Downloaded apps are backed up the next time you sync with iTunes.
Afterwards, only app data is backed up when you sync with iTunes.

Apps are synced to the Apps list in your iTunes library. iTunes creates
the list if it doesn’t exist.
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About Game Center

You can discover new games and share your game experiences with friends
around the world in Game Center. Invite your friends to play, or use
auto-match to find other worthy opponents. Check leaderboards to see who
the best players are. Earn bonus points by achieving specific
accomplishments in a game.Note: Game Center may not be available in all
countries or regions, and the available games may vary by country or region.

To use Game Center, you need an Internet connection and an Apple ID. If you
already have an iTunes Store, MobileMe, or other Apple account, you can use
that Apple ID with Game Center. If you don’t already have an Apple account,
you can create a new one in Game Center, as described below.

Setting Up Game Center

When you first open Game Center, you're asked if you want to allow push
notifications. (You may first be asked if you want to turn on Notifications.)
Notifications may include alerts, sounds, and badges that let you know about
Game Center events even when you’re not using Game Center. For example,
you might receive an alert that a friend has invited you to play a game.

Allow notifications: Tap OK.

If you tap Don’t Allow, you won’t receive notifications for Game Center. You
can turn notifications on at a later time if you want, and you can specify
what kinds of natifications you want to get.

Turn notifications on or off: In Settings, choose Notifications. Turning off
Notifications disables all notifications for all apps.
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Specify which notifications you want for Game Center: In Settings,
choose Notifications > Game Center, then configure the Sounds, Alerts, and
Badges settings. If Game Center doesn’t appear, turn on Notifications.

Set up Game Center information for your Apple ID:
Enter your Apple ID and password, then tap Sign In.

You may be asked to provide additional information. If you don’t have an
Apple ID, you can create one by tapping Create New Account.

Tap Agree to accept the Game Center Terms &
Enter a nickname—the name others will see and know you by.
Configure your Game Center settings:

To allow other users to invite you to play a game, leave Allow Game Invites
turned AAon. Otherwise, tap to turn it off.

To allow other users to find you by your email address, leave Find Me By
Email AAturned on. Otherwise, tap to turn it off.

Verify your account email. You can enter a different address if you don’t want
to AAuse the one from the Apple account you used to sign in. To confirm this
address as yours, you'll need to respond to the email that is sent to that

address. i i
To add more email addresses that people can use to contact you in Game

Center, AAtap Add Another Email.
Tap Next when your account is configured.
Change Game Center settings for your Apple ID:
Tap Me at the bottom of the screen, then tap your account banner.
Tap View Account.
Make your changes, then tap Done.
Sign in using a different Apple ID:
Tap Me, then tap the account banner at the bottom of the screen.
Tap Sign Out.
Enter the new Apple ID and password, then tap Sign In.

Games
Games for Game Center are available from the App Store.

Purchasing and Downloading Games
The Game Center section of App Store shows the games that work with Game Center.

Purchase and download games: Tap Games, then tap Find Game Center
Games.



You can browse this section, and purchase and download games from it. If you
haven’t entered credit card information for your Apple ID, you’re prompted to
enter it before you purchase and download games. See Chapter 23, “App
Store,” on page 175.

If you want to purchase a game that a friend has, tap the game on your
friend’s info screen to go directly to that game in the App Store.

Playing Games

The Games screen displays the games you download from the App Store.
For each game, your number of achievements and your ranking among all
the game’s players are displayed.

Get information about a game: Tap Games, then tap a game. If
available, you can display the game’s leaderboards, see your achievements
for the game, and find out who's recently played the game.
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Play a game: Tap Games, choose a game, then tap Play.

Depending on the game, the home screen may provide instructions or other
information, and let you view leaderboards and achievements, set game
options, and start a single or multiplayer game. To play against others, you can
either invite a friend or use auto-match to have Game Center find other players
for you. For information about making friends in Game Center, see “Friends” on
page 185.

For multiplayer games, you can also send a game invitation from the Friends screen.
Invite a friend to a multiplayer game from the Friends screen:

Tap Friends at the bottom of the screen.

Choose a friend.

Choose a game and tap Play.



Enter and send your invitation, then wait for the others to accept.
Start the game.

If a friend isn’t available or doesn’t respond to your invitation, you can tap
Auto-Match to have Game Center find another player for you, or tap Invite
Friend to try inviting some other friend.

Other players may invite you to play the game.
Respond to an invitation to play a game: Tap Accept or Decline in the alert that

\fc))uec?arn disable multiplayer games in Restrictions. See “Restrictions” on
page 196. You can prevent other players from inviting you to play games by
turning off Allow Game Invites in Game Center settings. See “Your Status
and Account Information” on page 186.

Return to Game Center: Press the Home button, then tap Game
Center on the Home screen.

You can also press the Home button twice quickly, then tap Game Center in
the list of recent apps.

Leaderboards

Some games provide one or more leaderboards to show the ranking of the
game’s players, with their scores, times, or other measures of the players’
uccess
ee a game’s leaderboard: Tap Games, then choose the game and tap

%%%%{Pﬁrg'o be able to view leaderboards from within a game.

If a game has variations (such as Easy, Normal, and Hard), the Categories
screen lets you choose the leaderboard for the game in general, or for one

of the variations.

The leaderboard shows the ranking of your friends, and of all players. You may
be able to view leaderboard stats for a specific time period, such as today, this
week, or all time.

Rotate iPhone to see a leaderboard in landscape orientation.

Start playing a game from the leaderboard: Tap Play in the upper-right
corner.
Achievements

Some games reward you with bonus points for specific achievements.

See the possible achievements for a game: Tap Games, choose a
game, then tap Achievements.

For each achievement, Game Center shows how many bonus points are
awarded, and whether you’ve completed the achievement. The total points
awarded for your achievements appear at the top. You can get bonus points
for a specific achievement only once.

If the game allows or requires additional players, you can choose players to
witentiealsaroexile to view achievements from within a game.



Recently Played
Some games let you see which of your friends have recently played the game.

See who’s recently played a game: Tap Games, tap a game, then tap Recently
Blé‘yﬁ'ﬁormation about a player: Tap a player's name in the list.

Friends

Game Center puts you in contact with players around the world. You add
friends to Game Center by making a request, or by accepting a request from
another player.

Add a friend to Game Center:

1 Tap Friends or Requests.
2 Tap +, then enter a friend’s email address or Game Center
nickname.

Matching addresses and names from your contacts appear as you type. Tap a
contact to include that person in your reiggf. Tap

To add several friends at once, enter adi®¥E8I contacts.
ou
3 Enter a message for your request, then tap %ﬂf{acts

In order to become a friend, a person must accept your request.

Other players might send you a request. If you receive an alert, you can
accept the request from there, or close it and respond to the request later
from the Request screen. An alert badge on the Requests button shows the
number of outstanding friend requests.

Respond to a friend request: Tap Requests, tap the name of the person
making the request, then tap Accept, Ignore, or Report a Problem.

When a player accepts another player’s request, they each become the
other’s friend. Friends’ names appear on the Friends screen.

Get information about a friend: Tap the friend’s name.

Search for a friend: Tap the status bar to scroll to the top of the screen,
then tap the search field and start typing. Friends who match your search

appear as you type.
A friend’s info page shows how many friends (including you) the person has,

the number of different games your friend has played, and how many
achievements your friend has completed. The info screen may also show:

The games you've played
%H&Fﬁé you have in

@ngaﬂ%s your friend

hasAA
You can tap a game in any of the lists to see your position and your friend’s

position on the overall leaderboard, and your respective accomplishments for
the game.



Invite a friend to play a game: Tap Friends, tap the friend’s name, tap a
game, then tap Play. See “Playing Games” on page 183.

Remove a friend: Tap Friends, tap a name, then tap Unfriend and tap

Remove.
If a player is offensive or exhibits inappropriate behavior, you can report the problem.

Report a problem with a friend: Tap Friends, tap the friend’s name, then tap
“Report a Problem.” Describe the problem, then tap Report to send the report.

If you turn off Multiplayer Games in Settings, you can’t send or receive
invitations to play games. See “Restrictions” on page 196.

Your Status and Account Information

The Me screen summarizes information about your friends, your games,
and your achievements.

The text field in the center of the screen lets you enter your current status
message. Your status appears along with your nickname in other players’

Friends screens. ,
Change your status: Tap the status field and use the keyboard to enter or

update your status.

View your account information: Tap the account banner, then tap View
QSEO&EH'change or update the following settings:

Nickname

N}bw game

LR By

E‘Hl?r'%ll address for Game

&88?&6’%31 email

addressesAA
When you finish, tap Done.

You can also sign out and sign in to a different account, or create a new account.
Sign out: Tap the account banner, then tap Sign Out.

To sign in to another account, enter your username and password, then tap
Sign In. To create a new account, tap Create New Account and follow the
onscreen instructions.
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Settings allows you to customize iPhone apps, set the date and time,
configure your network connection, and enter other preferences for iPhone.

Airplane Mode
Airplane mode disables the wireless features of iPhone to reduce
potential interference with aircraft operation and other electrical

uipment,
%ﬂ rPon airplane mode: Tap Settings and turn airplane mode on.
When airplane mode is 0 appears

in the
status bar
Make or receive phone at the top
| of the
mﬁé‘ér receive FaceTimgmeeo No
Ejaé%al pho-ne’
é%'ﬁarB?IJé& radio,
AR Wi-Fi, or
BRdsE e Bluetooth

g&‘/ﬁ@%ﬁ?‘contacts calersidl IS8‘r”‘5ookmarks (MobileMe only) with
MobileMe orAAM|crosoft xcE ange

Send or receive text or Miﬂﬁbne

8PS ube and GPS

: A A reception
&Q?gﬁ% is turned
BRERAA off,
lesliRnsAd disabling

many of
@?@Eﬁﬁeﬂ‘ﬁrunes Store or tiRthdpe's
5@% e features.
CenterAA You won't

be able to:
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If allowed by the aircraft operator and applicable laws and regulations,
you can continue to use iPhone to:

Listen to music and watch

Kig?é?'?‘ﬁiayisual voicemail previously
Essivesiad

?%JI?@?:?%N photos or video (iPhone 4 or
AR

@Qérﬁf@étopwatch or

troethé

aleylatorAA

%tg&r‘%i%/oice

mtsaénosAA

§85b°?e§&'%\essages and email messages stored on

iPhoneAA _ _
If Wi-Fi is available and allowed by the aircraft operator and applicable

laws and regulations, you can turn Wi-Fi back on and:
Make or receive FaceTime video

%%”‘?tfé\jd receive
%%@\')@éqthe

@ﬁ@"%ﬁ’r&gontacts, calendars, and bookmarks (MobileMe only) with
MobileMe AAand Microsoft Exchange

Stream YouTube

UdpaRk

oy

e

[??@EEﬁéo‘ﬁrunes Store or the App
S LEMme

CenterAA . o
You may also be allowed to turn on Bluetooth and use Bluetooth devices with iPhone.



Wi-Fi

Wi-Fi settings determine whether iPhone uses local Wi-Fi networks to connect
to the Internet. If no Wi-Fi networks are available, or you've turned Wi-Fi off,
then iPhone connects to the Internet via your cellular data network, when
available.

Turn Wi-Fi on or off: Choose Wi-Fi and turn Wi-Fi on or off.

Join a Wi-Fi network: Choose Wi-Fi, wait a moment as iPhone detects
networks in range, then select a network. If necessary, enter a password

and tap Join (networks that require a paa;%gﬂ)gppear with a lock

Once you join a Wi-Fi network manually, iPhone automatically joins it whenever
the network is in range. If more than one previously used network is in range,
iPhone joins the one last used.

When iPhone is joined to a Wi-Fi network, the VFion in
the status

Set iPhone to ask if you want to join a new n%%ﬁﬂi‘ Choose Wi-Fi and

turn “Ask to Join Networks” on or off.
screen

When you’re trying to access the Internet, by uséhg\gafari or Mail for example,
and you aren’t in range of a Wi-Fi network you‘wsigeralviously used, this option
tells iPhone to look for another network. iPhonestigplgys a list of all available
Wi-Fi networks that you can choose from. (Netwithikshtbag require 3@"1‘88}9’?@

appear with a lock bars you “Ask to
see, the Join
stronger
Forget a network, so iPhone doesn’t join it: tiésasealVi- Fryﬁdgaeévé?;zs
a NepORfoy

Join a closed Wi-Fi network: To join a Wi-Fi network that iSfPL¥Rush in the
list of scanned networks, choose Wi-Fi > Other, then enter thd }iBffaRusdiie.
If the network requires a password, tap Security, tap the type Q?é%”&ma/ the

network uses, and enter the password. ThemERork to
Forgghifizt to
You must already know the network name, password, and sed¥@ity@gse to
connect to a closed network. Internet
when a

Some Wi-Fi networks may require you to enter or adjust additionalgtfipgsiy
such as a cllent ID or static IP address. Ask the network administrafggyvhich

settings t
jtu settmgs for connecting to a Wi-Fi network: Choose WPEFQT %‘@3

network

isn’t
VPN available.
This setting appears when you have VPN configured on iPhone, allowing you
to turn VPN on or off. See “Network” on page 193.



Personal Hotspot

Personal Hotspot settings appear at the top level of Settings, as well as at
General > Network settings. See “Network” on page 193.Note: Depending
on your carrier, the Personal Hotpost service may need to be activated
before the settings appear in this location.

Notifications
This setting appears when you open an app (such as Game Center) that
uses the Apple Push Notification service.

Push notifications alert you to new information, even when the app isn’t running.
Notifications vary by app, but may include text or sound alerts, and a numbered
badge on the app icon on the Home screen.

0

[,

©

You can turn notifications off if you don’t want to be notified, or if you
want to conserve battery life.

Turn all notifications on or off: Tap Notifications, then turn notifications on or

?G'rn sounds, alerts, or badges on or off for an app: Tap Notifications,
choose an app from the list, then choose the types of natification you want to
turn on or off.

Carrier

This setting appears on GSM models when you’re outside your carrier’s
network and other local carrier data networks are available to use for your
phone calls, visual voicemail, and cellular network Internet connections. You
can make calls only on carriers that have a roaming agreement with your
carrier. Additional fees may apply. Roaming charges may be billed to you by
the other carrier, through your carrier.

For information about out-of-network coverage and how to enable roaming,
contact your carrier or go to your carrier's website.

Select a carrier: Choose Carrier and select the network you want to use.

Once you select a network, iPhone uses only that network. If the network is
unavailable, “No service” appears on the iPhone screen and you can’t make
or receive calls or visual voicemail, or connect to the Internet via cellular data
network. Set Network Settings to Automatic to have iPhone select a network
for you.



Sounds and the Ring/Silent Switch

Switch between ring and silent mode: Flip the Ring/Silent switch on the side of

Wﬁ%ﬂeset to silent, iPhone doesn’t play any ring, alert, or effects sounds.
It does, however, play alarms set using Clock.Note: In some countries
or regions, the sound effects for Camera and Voice Memos are played
even if the Ring/Silent switch is set to silent.

Set whether iPhone vibrates when you get a call: Choose Sounds. To
set whether iPhone vibrates in silent mode, turn Vib\gt%,ygg;ler Silent

A off dro set

Adjust the ringer and alerts volume: Choose Sﬁm&%{d drag the slider.
Or, if “Change with Buttons” is turned on, use the volgAf¥'Buttons on the side of
iPhone. The volume buttons don’t change the ringerAH@E/f volume if a song

or video is playing or if you're on a call. :'”9 mode,
urn

Allow the volume buttons to change the ringer oV élte

volume: Choose Sounds and turn on “Change withuBdgéns.”
Rin

Set the ringtone: Choose Sounds > Ringtone. g

Set the alert and effects sounds: Choose Sounds and turn items on or off
undeaRRBen
the

You Edngéet!®one to play a sound whenever you:
Get switch is

~set to ring,

@é&aam
BES TR ai
BEFgiEaaha

BGseREail

mﬁéb%i%%%intment that you've set to alert
voegn

.’P)}wﬁéﬁg the

keyboardAA

Brightness

Screen brightness affects battery life. Dim the screen to extend the time
before you need to recharge iPhone, or use Auto-Brightness.

Adjust the screen brightness: Choose Brightness and drag the

géqqx/hether iPhone adjusts screen brightness automatically: Choose
Brightness and turn Auto-Brightness on or off. If Auto-Brightness is on, iPhone
adjusts the screen brightness for current light conditions using the built-in
ambient light sensor.



Wallpaper
Wallpaper settings let you set an image or photo as wallpaper for the Lock
screen or Home screen. See “Adding Wallpaper” on page 36.

General

General settings include network, sharing, security, and other iOS settings. You
can also find information about your iPhone, and reset various iPhone settings.

About
Choose General > About to get information about iPhone, including:

Name of your phone

Rﬁﬁ’ﬁgw songs, videos, photos, and
"T‘BPaﬁAﬁb[zaAge

g%%%gtyAA

ayiilahieAA

YEIiepAA

%del and serial

W'—"Ilt?%rrﬁf&éluetooth

ﬁﬂ%@ﬁﬁ%%ls: IMEI (International Mobile Equipment Identity) and ICCID
(Integrated Circuit Card Identifier, or Smart Card)

AACDMA Model: MEID (Mobile Equipment

HSHHH?@m]ware version of the cellular

}_rgaafnitterAA

REYMmatippAA

informationAA

Usage

Show battery percentage: Choose General > Usage and turn Battery Percentage
e your usage statistics: Choose General > Usage. There, you can

?Fs%ge—Amount of time iPhone has been awake and in use since the last full
AAcharge. iPhone is awake whenever you're using it—including making or
receiving phone calls, using email, sending or receiving text messages,
listening to music, browsing the web, or using any other iPhone features.
iPhone is also awake while performing background tasks, such as fetching
email messages.

Standby—Amount of time iPhone has been powered on since its last full
charge, AAincluding the time iPhone has been asleep.

Current period call time and lifetime call

W&%M qf data sent and received over the cellular data
network.AA



Reset your usage statistics: Choose General > Usage, then tap Reset
Statistics to clear the data and cumulative time statistics. The statistics for the
amount of time iPhone has been unlocked and in standby mode aren’t reset.

Network

Use Network settings to configure a VPN (virtual private network) connection,
access Wi-Fi settings, or turn Data Roaming on or off.

Turn 3G on or off (GSM models): Choose General > Network, then tap to
turn 3G on or off.

Using 3G loads Internet data faster in some cases, but may decrease
battery performance. If you’re making a lot of phone calls, you may want to
turn 3G off to extend battery performance.

Turn Cellular Data on or off: Choose General > Network, then turn Cellular
Data on or off.

If Cellular Data is turned off, you won’t be able to access the Internet unless
you join a Wi-Fi network. By default, Cellular Data is turned on.

Turn Data Roaming on or off: Choose General > Network, then turn Data
Roaming on or off.

Data Roaming turns on Internet and visual voicemail access over a cellular
data network when you’re in an area not covered by your carrier’s network.
For example, when you're traveling, you can turn off Data Roaming to avoid
potential roaming charges. By default, Data Roaming is turned off.

Turn Personal Hotspot on or off: Choose General > Network > Personal
Hotspot, then turn Personal Hotspot on or off.

See “Personal Hotspot” on page 24.

Add a new VPN configuration: Choose General > Network > VPN >
Add VPN Configuration.

VPNs used within organizations allow you to communicate private
information securely over a non-private network. You may need to configure
VPN, for example, to access your work email on iPhone.

iPhone can connect to VPNSs that use the L2TP, PPTP, or Cisco IPSec
protocols. VPN works over both Wi-Fi and cellular data network

%%rllnfé:&lroﬁétwork administrator which settings to use. In most cases, if you've

set up VPN on your computer, you can use the same VPN settings for

gﬁgg?/bu enter VPN settings, a VPN switch appears in the Settings menu that
you can use to turn VPN on or off.

VPN may also be automatically set up by a configuration profile. See
“Connecting to the Internet” on page 22.



Change a VPN configuration: Choose General > Network > VPN
and tap the configuration you want to update.

Turn VPN on or off: Choose VPN, then tap to turn VPN on or off.

Delete a VPN configuration: Choose General > Network > VPN, tap
the blue arrow next to the configuration name, then tap Delete VPN at the
bottom of the configuration screen.

Bluetooth

iPhone can connect wirelessly to Bluetooth devices such as headsets,
headphones, and car kits for music listening and hands-free talking. See
“Using a Bluetooth Device for Calls” on page 67.

You can also connect the Apple Wireless Keyboard via Bluetooth. See “Using
an Apple Wireless Keyboard” on page 40.

Turn Bluetooth on or off: Choose General > Bluetooth and turn Bluetooth on or
off.
Location Services

Location services lets apps such as Maps, Camera, Compass, and
third-party location-based apps gather and use data indicatinggyour location.
The location data collected by Apple is not collected in a formatgeéggrsonally
identifies you. Your approximate location is determined using Ryailae
information from cellular network data, local Wi-Fi networks (if ygyitgve
Wi-Fi turned on), and GPS (may not be available in all locatiops

requested
When an app is using location servic3s, your
| __appears in _ location
Every app that uses location service ais in the Locationvsihimities
settings screen, showing whether loggtjon services is turned dasbldff for that
app. hours.
You can
turn
location
services
Turn location services on or off for all apps: Choose Ger#dfdbs Location
Services and turn location services on or off. some or

. . forall
Turn location services on or off for some apps: Turn Ioca‘j{msgrwces on

or off for the individual apps. you don't

If you have third-party apps on iPhone that use location servi?\:gs"j‘s:té‘i?/siew the
third party’s terms and privacy policy to understand how that gD, iressyour
location data. o tur.

To conserve battery life, turn location services off when you’r%)ré'ghg#ng it.

services
off, you're
prompted
to turn it
on again
the next
time an
app tries
to use this
feature.



Spotlight Search

The Spotlight Search setting lets you specify the content areas searched by
Search, and rearrange the order of the results.

Set which content areas are searched by Search:
Choose General > Spotlight Search.

Tap an item to select or deselect it.
All search categories are selected by default.

Set the order of search result categories:
Choose General > Spotlight Search.

Touch E next to
an item,
Autothércdrag

LockirngpiPhone turns off the display to save your battery and to prevent
unintel@éth.operation of iPhone. You can still receive calls and text messages,
and you can adjust the volume and use the mic button on the iPhone
earphones when listening to music or on a call.

Set the amount of time before iPhone locks: Choose General >
Auto-Lock, then choose a time.

Passcode Lock
By default, iPhone doesn’t require you to enter a passcode to unlock it.

Setting a passcode enables data protection. See “Security Features” on
page 50.Important: On iPhone 3GS, you must also restore iOS software to
enable data protection. See “Restoring iPhone” on page 257.

Set a passcode: Choose General > Passcode Lock and enter a 4-digit
passcode, then enter the passcode again to verify it. iPhone then requires
you to enter the passcode to unlock it or to display the passcode lock

settings.
Turn %asscode lock off: Choose General > Passcode Lock, enter your
passcode, and tap Turn Passcode Off, then enter your passcode again.

Change the passcode: Choose General > Passcode Lock, enter your
passcode, and tap Change Passcode. Enter your passcode again, then
enter and reenter your new passcode.

If you forget your passcode, you must restore the iPhone software. See
“Updating and Restoring iPhone Software” on page 256.

Set how long before your passcode is required: Choose General >
Passcode Lock and enter your passcode. Tap Require Passcode, then select
how long iPhone can be locked before you need to enter a passcode to unlock
it.



Turn Simple Passcode on or off; Choose General > Passcode Lock, then
turn Simple Passcode on or off.

A simple passcode is a four-digit number. To increase security, turn off Simple
Passcode and use a longer passcode with a combination of numbers, letters,
plbﬁation, and special characters.

Tigs ‘oice Dial on or off: Choose General > Passcode Lock, then turn
Vpﬁﬁjial on or off.

Effl¥'data after ten failed passcode atf‘@ltﬁ‘ Edisﬁm‘?fjo%’édé%ﬁ@%{??move‘j

Home.s re?’s ou cannot use

Passcode Lock, enter your passcode, anéigpi 88y AR 4O s web

: i r thirdep allow web
After ten failed passcode attempts, all Setﬁ!ﬁ@%%q%&gﬁrﬁf% anaﬁ@@@é .
infgmation and media are erased by remgyj irl%ﬁsgﬁ]gay 5),@@;&9 Jat@
(which is encrypted using 256-bit AES enggyptiiiome screen. You cannot use
Safari to browse the web or access web
Pt clips. Other third-party apps may allow web
Restrictions o browsing even if Safari is disabled.
Yeufean set restrictions for the use of sonsarappsdragiéaniiog eentenEOBved
iPhone. For example, parents can restrictiexplieitHnusisdesm eincpsesisn
playlists, or turn off YouTube access entirefjari to browse the web or access web
clips. Other third-party apps may allow web
browsing even if Safari is disabled.

TudppAnN restrictions: Safari is disabled and its icon is removed
1 Choose General > Restrictions, then tap Enabliecom the Home screen. You cannot use
Restrictions. o Safari to browse the web or access web
9 Enter a four-digit passcode. clips. Other third-party apps may allow web

browsing even if Safari is disabled.
3 Reemeéam;\?i passcode. Safari is disabled and its icon is removed

Turn off restrictions: Choose General SBEEGiEABIISHIRER: &Aterapo! use
passcode. Tap Disable Restrictions, thenj%%ﬂ{%ﬁﬁé@f@%ﬁ@ g; "’r‘ncgszsugvﬁ?/veb
isrpuréhasderaeininmRsscrden RRIATIGE PR RIBRE enabled
@ mf@mw)w@u&@@amﬁwm%%@ G -"J:: affiAd +
BaPS #h%nlaadar fram Wi AP BI9FRtionSafat i ARISY thpBRROTRAGRIEAED

SRRl @M OF St BY BREUIT 2 ReiigS A RRALEIER PRS0
H&'&M%‘P\dtﬁ%#@%ttlﬁéé{ﬁﬁtifﬁs using th%miuauyméggmisyiﬁﬁéﬁde

following categories of content: from the Home screen. You cannot use
Safari to browse the web or access web

Music & clips. Other third-party apps may allow web

B@%%EAA browsing even if Safari is disabled.

N Safari is disabled and its icon is removed

$V from the Home screen. You cannot use

AA Safari to browse the web or access web
&BB@’& clips. Other third-party apps may allow web
A browsing even if Safari is disabled.
InsiferUnited States for example, to allowSaidyi indis@deditad BGoan isetovoyeap

Movies, then select PG from the list. from the Home screen. You cannot use
Safari to browse the web or access web

- ) clips. Other third-party apps may allow web
Content that you restrict won’t appear on browsing even if Safari is disabled.

iP&gng.Note: Not all countries or regionssaaygdaliagied and its icon is removed

systems. from the Home screen. You cannot use
Safari to browse the web or access web
clips. Other third-party apps may allow web
browsing even if Safari is disabled.

Safari Safari is disabled and its icon is removed

from the Home screen. You cannot use
Safari to browse the web or access web



Restrict multiplayer games: Turn off Multiplayer Games.

When Multiplayer Games is turned off, you can’t request a match, send or
receive invitations to play games, or add friends in Game Center.

Restrict adding friends: Turn off Adding Friends.

When Adding Friends is off, you can’t make or receive friend requests in
Game Center. If Multiplayer Games is turned on, you can continue to play with
existing friends.

Date and Time

These settings apply to the time shown in the status bar at the top of the
screen, and in world clocks and calendars.

Set whether iPhone shows 24-hour time or 12-hour time: Choose
General > Date & Time, then turn 24-Hour Time on or off. (24-Hour Time
may not be available in all countries or regions.)

Set whether iPhone updates the date and time automatically: Choose
General > Date & Time, then turn Set Automatically on or off.

If iPhone is set to update the time automatically, it gets the correct time
over the cellular network and updates it for the time zone you're in.

Some carriers don’t support network time in all locations. If you're traveling,
iPhone may not be able to automatically set the local time.

Set the date and time manually: Choose General > Date & Time, then turn
Set Automatically off. Tap Time Zone and enter the name of a major city in your
time zone. Tap the “Date & Time” button, then tap “Set Date & Time” and enter
the date and time.

Keyboard

Turn auto-capitalization on or off: Choose General > Keyboard and
turn Auto-Capitalization on or off.

By default, iPhone capitalizes words after you type sentence-ending
punctuation or a return character.

Turn auto-correction on or off: Choose General > Keyboard and turn
Auto-Correction on or off.

Normally, if the default keyboard for the language you select has a dictionary,
iPhone suggests corrections or completed words as you type.

Turn spell checking on or off: Choose General > Keyboard and turn Check
Spelling on or off.

Spell checking underlines misspelled words in text you type. Tap the
underlined word to see suggested corrections. Spell checking is on by default.

Set whether caps lock is enabled: Choose Gt%%l(eerglog Keyboard and turn

Enable Caps Lock on or off. keyboard,

If caps lock is enabled and you double-tap the Stllftetters
you type
are
uppercase
. The Shift
key turns
blue when
caps lock
is on.



Turn the “.” shortcut on or off: Choose General > Keyboard and turn “.
Shortcut on or off.

The “.” shortcut lets you double-tap the space bar to enter a period followed by a
space when you’re typing. It's on by default.

Add international keyboards:

1 Choose General > Keyboard > International
Keyboards. . .
The number of active keyboards appears before the right arrow.
2 Tap “Add New Keyboard...,” then choose a
keyboard.

You can add as many keyboards as you want. To learn about using
international keyboards, see Appendix A, “International Keyboards,” on

E%gteyzo%sr' keyboard list: Choose General > Keyboard > International
Keyboards, then tap Edit and do one of the following:

AATo delete a keyboard, @pthen
AATo reorder the list, d=fR-RE{gte-

Change a keyboard’s fay@(R921@ Settings, choose General > Keyboard >
International Keyboard$%ad€®ect a keyboard. You can make separate
selections for both the §¥a&€rén software and external hardware keyboards

for each language. the list.
The softwarg ke%/%oard layout determines the layout of the keyboard that

appears on the iPhone screen. The hardware keyboard layout determines the
layout of an Apple Wireless Keyboard connected to iPhone.

The Edit User Dictionary setting appears when you have any of the
following keyboards turned on:

ChineseA—ASimpIified

@Wé@é?ﬁ raditional

@ﬂ"}’é@éAAAT raditional

EpuvigIan

B tren

KB@%Aword to the dictionary: In Settings, choose General > Keyboard >

Edit User Dictionary. Tap +, tap the Word field and enter the word, then tap
the Yomi, Pinyin, or Zhuyin field and enter the input.

You can have multiple inputs for each word, depending on the keyboards
that are turned on.

See Appendix A, “International Keyboards,” on page 248.



1

2
keyboard.

International

Use International settings to set the language for iPhone, turn keyboards for
different languages on or off, and set the date, time, and telephone number
formats for your country or region.

Set the language for iPhone: Choose General > International > Language,
choose the language you want to use, then tap Done.

Set the Voice Control language for iPhone: Choose General >
International > Voice Control, then choose a language.

Add international keyboards:

Choose General > International > Keyboards.

The number of active keyboards appears next to the right arrow.

Tap “Add New Keyboard...,” then choose a

You can add as many keyboards as you want. To learn about using
international keyboards, see Appendix A, “International Keyboards,” on

E%gtey%%sr' keyboard list: Choose General > International > Keyboards,
then tap Edit and do one of the following:

AATo delete a keyboard,@pthen
AATo reorder the list, d=ifiR-Re{gte-

Change a keyboard |a§&8yYboar&ettings, choose General > International >
Keyboards and select dké&/B®&rd. You can make separate selections for both

the on-screen softwarerilﬂglee'b&ernal hardware keyboards for each language.
the list.
The software keyboard layout determines the layout of the keyboard that

appears on the iPhone screen. The hardware keyboard layout determines the
virtual layout of an Apple Wireless Keyboard connected to iPhone.

Set the date, time, and telephone number formats: Choose General >
International > Region Format, and choose your region.

The Region Format also determines the language used for the days and
months that appear in native iPhone apps.

Set the calendar format: Choose General > International > Calendar,
and choose the format.

Accessibility

To turn on accessibility features, choose Accessibility and
clands&dlee features you " on :

Chapter 29 ) page 229
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Profiles

This setting appears if you install one or more profiles on iPhone. Tap
Profiles to see information about the profiles you've installed.

Resetting iPhone
Reset all settings: Choose General > Reset and tap Reset All

ﬁﬁgﬂglgrspreferences and settings are reset. Information (such as
contacts and calendars) and media (such as songs and videos) aren’t

Efrfggg all content and settings: Connect iPhone to your computer or a power

adapter. Choose General > Reset and tap “Erase All Content and Settings.”

This resets all settings, and erases all your information and media by
removing the encryption key to the data (which is encrypted using 256-bit

ese?ncw%?wsettmgs Choose General > Reset and tap Reset Network

mgﬂ%u reset network settings, your list of previously used networks and
VPN settings not installed by a configuration profile are removed. Wi-Fi is
turned off and then back on, disconnecting you from any network you’re on.
The Wi-Fi and “Ask to Join Networks” settings are left turned on.

To remove VPN settings installed by a configuration profile, choose
Settings > General > Profile, then select the profile and tap Remove.

Reset the keyboard dictionary: Choose General > Reset and tap Reset
Keyboard Dictionary.

You add words to the keyboard dictionary by rejecting words iPhone suggests
as you type. Tap a word to reject the correction and add the word to the
keyboard dictionary. Resetting the keyboard dictionary erases all words you’ve

added.
Reset the Home screen layout: Choose General > Reset and tap Reset
Home Screen Layout.

Reset location warnings: Choose General > Reset and tap Reset Location

%%%‘Bﬂ%arnings are requests made by apps (such as Camera, Compass,
andddapsation services. iPhone presents a location warning for an app the
fitetdippemakes a request to use location services. If you tap Cancel in
regnessalie teguest isn't presented again. To reset the location warnings so

twta/esquest for each app again, tap Reset Location
Warnings.



Mail, Contacts, Calendars
Use Mail, Contacts, Calendars settings to set up accounts and turn on specific
account services (such as mail, contacts, calendars, bookmarks, and notes) for

i\ﬁf&?ggéft Exchange (mail, contacts, and

%%ﬂgﬁzfé?(i\ﬁail, contacts, calendars, bookmarks, notes, and Find My
EQQE@MaiI, calendars, and

YRisHMmail, calendars, and

ASSEHR4I and

BRIEPPOP and IMAP mail
Eﬁ,&%rd DAV accounts for
Eam‘i\@sﬁ’fmalendar (.ics) accounts for
CalendarsAA

Accounts

The Accounts section lets you set up accounts on iPhone. The specific
settings that appear depend on the type of account you’re setting up. Your
service provider or system administrator should be able to provide the
information you need to enter.

For more information, see:

“AAAdding Mail, Contacts, and Calendar Accounts” on

pﬁﬂﬂc’t’cﬁng Contacts” on
PRR8 fstribing to Calendars” on

B#n§e%n account’s settings: Choose “Mail, Contacts, Calendars,” choose
an account, then make the changes you want.

Changes you make to an account’s settings on iPhone aren’t synced to your
computer, so you can configure your accounts to work with iPhone without
affecting the account settings on your computer.

Stop using an account service: Choose “Mail, Contacts, Calendars,” choose
an account, then turn an account service (such as Mail, Calendars, or Notes)

ﬂff':in account service is off, iPhone doesn'’t display or sync information
with that account service until you turn it back on.

Adjust advanced settings: Choose “Mail, Contacts, Calendars,” choose
an account, then do one of the following:

AATo set whether drafts, sent messages, and deleted messages are stored
on iPhone or remotely on your email server (IMAP accounts only), tap
Advanced and choose Drafts Mailbox, Sent Mailbox, or Deleted Mailbox.



AATo set how long before messages are removed permanently from Mail on
iPhone, tap Advanced and tap Remove, then choose a time: Never, or after
one day, one week, or one month.

AATo adjust email server settings, tap Host Name, User Name, or Password
under Incoming Mail Server or Outgoing Mail Server. Ask your network
administrator or Internet service provider for the correct settings.

AATo adjust SSL and password settings, tap Advanced. Ask your network
administrator or Internet service provider for the correct settings.

Delete an account from iPhone: Choose “Mail, Contacts, Calendars,”
choose an account, then scroll down and tap Delete Account.

Deleting an account means you can no longer access the account with your
iPhone. All email and the contacts, calendar, and bookmark information
synced with the account are removed from iPhone. However, deleting an
account doesn’t remove the account or its associated information from your
computer.

Fetch New Data

This setting lets you turn Push on or off for MobileMe, Microsoft Exchange,
Yahoo!, and any other push accounts on iPhone. Push accounts deliver new
information to iPhone whenever new information appears on the server (some
delays may occur). You might want to turn Push off to suspend delivery of
email and other information, or to conserve battery life.

When Push is off, and with accounts that don’t support push, data can still be
fetched—that is, iPhone can check with the server and see if new information
is available. Use the Fetch New Data setting to determine how often data is
requested. For optimal battery life, don’t fetch too often.

Turn Push on: Choose “Mail, Contacts, Calendars” > Fetch New Data, then
tap to turn Push on.

Set the interval to fetch data: Choose “Mail, Contacts, Calendars” > Fetch
New Data, then choose how often you want to fetch data for all accounts.

To conserve battery life, fetch less frequently.

Setting Push to OFF (or setting Fetch to Manually on the Fetch New Data
screen) overrides individual account settings.

If you store messages on iPhone, you can see them even when
iPhone isn’t connected to the Internet.



Mail
Mail settings, except where noted, apply to all accounts you've set up on iPhone.
To turn alerts sounds for new or sent mail on or off, use the Sounds settings.

Set the number of messages shown on iPhone: Choose “Mail, Contacts,
Calendars” > Show, then choose a setting.

Choose to see the most recent 25, 50, 75, 100, or 200 messages. To download
additional messages when you’re in Mail, scroll to the bottom of your inbox and
tap Load More Messages.Note: For Microsoft Exchange accounts, choose
“Mail, Contacts, Calendars” and choose the Exchange account. Tap “Mail days
to sync” and choose the number of days of mail you want to sync with the
server.

Set how many lines of each message are shown in the message
list: Choose “Mail, Contacts, Calendars” > Preview, then choose a setting.

You can choose to see up to five lines of each message. That way, you can
scan a list of messages in a mailbox and get an idea of what each message is

%%?lét'minimum font size for messages: Choose “Mail, Contacts, Calendars’
> Minimum Font Size, then choose Small, Medium, Large, Extra Large, or

g’é{i‘%hether iPhone shows To and Cc labels in message lists: Choose
“Mail, Contacts, Calendars,” then turn Show To/Cc Label on or off.

If Show To/Cc Label is @3 or 3 next to
each
Set whether iPhone confirnf&Epa9¢dl want to delete a
message: Choose “Mail, CohtsE@N@¥%endars” and, in the Mail settings,
i er
%Jerz?v'\ol‘ﬁlét%%ffjﬁgh%%gtggtgnm%ﬁ}wr@ads remote images: Choose “Mail,
Contacts, Calendars,” then tusadtqad Remote Images on or off.

Set whether mail messages'4re88fanized by thread: Choose “Mail,

Contacts, Calendars,” then t#l&5Hyafize By Thread on or off.
as a copy.

Set whether iPhone sends you a copy of every message you
send: Choose “Mail, Contacts, Calendars,” then turn Always Bcc Myself

R%graogignature to your messages: Choose “Mail, Contacts, Calendars”
> Signature, then type a signature.

You can set iPhone to add a signature—your favorite quote, or your name,
title, and phone number, for example—to the bottom of every message you

g%rt]qhe default email account: Choose “Mail, Contacts, Calendars” >
Default Account, then choose an account.

This setting determines which of your accounts an email message is sent from
when you create a message from another iPhone app—for example, when you
send a photo from Photos or tap the email address of a business in Maps. To
send the message from a different account, tap the From field in the message
and choose another account.



Contacts

Set how contacts are sorted: Choose “Mail Contacts, Calendars,” then
under Contacts tap Sort Order and do one of the following:

AATo sort by first name first, tap
RiESto '3t by last name first, tap

52%th6lPtontacts are displayed: Choose “Mail Contacts, Calendars,”
then under Contacts tap Display Order and do one of the following:

AATo show first name first, tap

E\i/isftols?ﬂw last name first, tap

Hﬁf)toﬁir@(g'ntacts from a SIM card (GSM models): Choose “Mail, Contacts,
Calendars,” then tap Import SIM Contacts.

The contact information on the SIM card is imported to iPhone. If Contacts is
enabled for MobileMe, Microsoft Exchange, or a CardDAV account, you'’re
asked to choose which account you want to add the SIM contacts to.

Calendars

Set alerts to sound when you receive a meeting invitation: Choose
“Mail, Contacts, Calendars,” and under Calendar, tap “New Invitation Alerts”

g: urn it Qn. .
et how far back in the past to show your calendar events on
iPhone: Choose “Mail, Contacts, Calendars” > Sync, then choose a period of

II”l]]reri on Calendar time zone support: Choose “Mail, Contacts, Calendars” >
Time Zone Support, then turn Time Zone Support on. Select a time zone for
calendars by tapping Time Zone and entering the name of a major city.

When Time Zone Support is on, Calendar displays event dates and times in the
time zone of the city you selected. When Time Zone Support is off, Calendar
displays events in the time zone of your current location as determined by the
network }im?. _ . )
Set a default calendar: Choose “Mail, Contacts, Calendars,” and under
Calendar, tap Default Calendar to choose the default calendar for new
events. This setting appears when more than one calendar is synced to
iPhone.Important: Some carriers don’t support network time in all locations.
If you're traveling, iPhone may not display events or sound alerts at the
correct local time. To manually set the correct time, see “Date and Time” on
page 198.

Notes

The Default Account setting appears when you set up more than one
account that syncs notes.

Set which account a new note is assigned to: Choose “Mail, Contacts,
Calendars,” and under Notes, tap Default Account and choose an account.



Phone
Use Phone settings to forward incoming calls, turn call

tsh aneptbeaMY ome settings are available
W\@I REMOE R %?) tact your carrier
for.prigiRg and availability.
Activate or deactivate FaceTime  Turn FaceTime on or off. If

{ieumopleof)le number will be shared wiaceTime is on,
geople you call.

all Forwarding
Forward your calls (GSM models):

Choose Phone > Call Forwarding and turn Call Forwarding
On the “Forward to” screen, enter the phone number you want calls forwarded

For more information about call forwarding, including how to forward calls on a
CDMA model, see “Call Forwarding” on page 70.

Call Waiting

Activate or deactivate call waiting (GSM models): Choose Phone > Call
Waiting, then turn Call Waiting on or off.

For more information about call waiting, including how to activate or
deactivate call waiting on a CDMA model, see “Call Waiting” on page 71.

Show My Caller ID

Show or hide your caller ID (GSM models): Choose Phone > Show My
Caller ID, then turn Show My Caller ID on or off.

For more information about caller ID, including how to show or hide your caller
ID on a CDMA model, see “Caller ID” on page 71.

Using iPhone with a Teletype (TTY) Machine

In some countries or regions, Teletype (TTY) machines are used by deaf or
hearing-impaired people to communicate by typing and reading text. You can
use iPhone with a TTY machine if you have the iPhone TTY Adapter cable,
available for purchase separately in many countries. Go to
www.apple.com/store (may not be available in all countries or regions) or
check with your local Apple retailer.

Connect iPhone to a TTY machine: Choose Phone, then turn TTY on.
Then connect iPhone to your TTY machine using the iPhone TTY Adapter.

For information about using a TTY machine, see the documentation that
came with the machine.

For information about other accessibility features of iPhone, see
Chapter 29, “Accessibility,” on page 229.


http://www.apple.com/store
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off. >

Calling from Abroad

Set iPhone to add the correct prefix when dialing from another

country: In Settings, tap Phone, then turn International Assist on. This lets you
make calls to your home country using the numbers in your contacts and
favorites lists, without having to add a prefix or your country code. International

Assist works for U,S. telephane numbers only.
For more information, see “Using iPhone Abroad” on page 73.

Changing Your Voicemail Password

A voicemail password helps prevent others from access your voicemail. You
need to enter the password only when you’re calling in to get your messages
from another phone. You won’t need to enter the password when using

voicemail on iPhane. . )
Change your voicemail password: Choose Phone > Change Voicemail

Password.

Locking Your SIM Card

You can lock your SIM card (GSM models) so it can’'t be used without a
Personal Identification Number (PIN). You must enter the PIN each time you
turn iPhone off and turn it back on again. Some carriers require a SIM PIN in
order to use iPhone.Important: If you enter the PIN incorrectly three times,
you may need to enter a Personal Unlocking Key (PUK) to enable your SIM
card again. Refer to the SIM card documentation or contact your carrier. Some
cellular networks may not accept an emergency call from iPhone if the SIM
card is locked.

Turn the SIM PIN on or off:
Choose Phone > SIM PIN, then turn SIM PIN on or

Enter your PIN to confirm. Use the PIN assigned by your carrier, or your

carrier’s default PIN.

A W N P

Change the PIN for your SIM card:
Choose Phone > SIM PIN.

Turn SIM PIN on, then tap Change PIN.
Enter your current PIN, then enter your new PIN.
Enter your new PIN again to confirm, then tap Done.

Accessing Your Carrier’s Services

Depending on your carrier, you may be able to access some of your carrier’s
services directly from iPhone. For example, you may be able to check your
bill balance, call directory assistance, or view how many minutes you have

left.
Access your carrier’s services: Choose Phone. Then scroll down and tap

the button for your carrier’s services.

When you request information such as your bill balance, your carrier may
provide the information in a text message. Contact your carrier to find out if
there are any charges for these services.



Safari
Safari settings let you select your Internet search engine, set security options,
and for developers, turn on debugging.

General

Select a search engine: Choose Safari > Search Engine and select the
search engine you want to use.

You can set Safari to automatically fill out web forms using contact information,
names and passwords you previously entered, or both.

Enable AutoFill: Choose Safari > AutoFill, then do one of the following:

AATo use information from contacts, turn Use Contact Info on, then choose My
Info and select the contact you want to use.

Safari uses information from Contacts to fill in contact fields on web forms.
AATo use information from names and passwords, turn Names &

PR A5 Ofature is on, Safari remembers names and passwords of
websites you visit and automatically fills in the information when you revisit

AR %Wa%)gl\;g'all AutoFill information, tap

Clear All.
Security

By default, Safari is set to show features of the web, such as some movies,
animation, and web apps. You may wish to change security settings to help
protect iPhone from possible security risks on the Internet.

Change security settings: Choose Safari, then do one of the following:
AATo be warned when visiting potentially fraudulent websites, turn Fraud

WA RArning protects you from potentially fraudulent Internet sites. When
you visit a suspicious site, Safari warns you about its suspect nature and

ALRSEnLiog %rtraels%%ﬂeel]avaScript, turn JavaScript

OnJ%nggcript lets web programmers control elements of the page—for
example, a page that uses JavaScript might display the current date and
time or cause a linked page to appear in a pop-up.

AATo block or allow pop-ups, turn Block Pop-ups on or off. Blocking pop-ups
stops only pop-ups that appear when you close a page or open a page by
typing its address. It doesn’t block pop-ups that open when you tap a link.

AATo set whether Safari accepts cookies, tap Accept Cookies and choose
Never, “From visited,” or Always.

A cookie is a piece of information that a website puts on iPhone so the
website can remember you when you visit again. That way, webpages can be
customized for you based on information you may have provided.



AATo clear a database, tap Databases, then tap E&. hagt to
a

Some web apps use databases to store app mfo%té‘tl?@ﬁ%’n iPhone.
AATo clear the history of webpages you've visited, Ii‘ﬁﬂete
KIORS BISLON cookies from Safari, tap Clear
&RPK%ear the browser cache, tap Clear

Ca‘ﬁh'(?browser cache stores the content of pages so the pages open faster
the next time you visit them. If a page you open doesn’t show new content,
clearing the cache may help.

Developer

The debug console can help you resolve webpage errors. If it's turned on, the
console appears when a webpage error occurs.

Turn the debug console on or off: Choose Safari > Developer, and
turn Debug Console on or off.

Messages

Use Messages settings to adjust settings for SMS and MMS messages.
Note: The MMS Messaging and Show Subject Field settings don’t
appear if MMS isn’t supported by your carrier.

Choose whether or not to see a preview of messages on the Home
screen: Choose Messages and turn Show Preview on or off.

Set how many times to play the message alert (iOS 4.3): Choose
Messages, then tap Play Alert Tone and set the number of times the alert

?ﬁmfsy%ueggggt |rr(?§ poonn((j)r off: Choose Messages and turn MMS

Messaging on or off. If MMS messaging is off, you won’t be able to receive
MMS file attachments such as images or audio.

Turn Group Messaging on or off: Choose Messages and turn Group
Messaging on or off. (Group messaging may not be available in all countries or

gsi%:]ci)ons.) . . o
wa’subject line for messages you send or receive: Choose
Messages and turn Show Subject Field on.

Show a character count for messages you send or receive: Choose
Messages and turn Character Count on. The character count includes all
characters—including spaces, punctuation, and returns—and appears as
you type when your message exceeds two lines.

Some pages won’t work correctly unless iPhone is set to accept cookies.



iIPod

Use iPod Settings to adjust settings for music and video playback on your iPod.

Music
Music settings apply to songs, podcasts, and audiobooks.

Turn Shake to Shuffle on or off: Choose iPod, then turn Shake to Shuffle on
or off. When Shake to Shuffle is on, you can shake iPhone to shuffle and
immediately change the currently playing song.

Set iTunes to play songs at the same sound level: IniTunes, choose
iTunes > Preferences if you’re using a Mac, or Edit > Preferences if you're
using a PC. Then click Playback and select Sound Check.

Set iPhone to use the iTunes volume settings (Sound Check): Choose
iPod and turn Sound Check on.

Use the equalizer to customize the sound on iPhone: Choose iPod > EQ
and choose a setting.

Set a volume limit for music and videos: Choose iPod > Volume Limit
and drag the slider to adjust the maximum volume.

Tap Lock Volume Limit to assign a code to prevent the setting from being changed.

Setting a volume limit only limits the volume for music (including podcasts

and audiobooks) and videos (including rented movies and TV shows), and

only when headphones, earphones, or speakers are connected to the

headset jack on iPhone.
WARNING: For important information about avoiding hearing loss, see the
Important Product Information Guide at www.apple.com/support/manuals/iphone.

Show song lyrics and podcast information: Choose iPod and turn Lyrics
& Podcast Info on.

Video

Video settings apply to video content, including rented movies and TV shows.
You can set where to resume playing videos that you previously started, turn
closed captioning on or off, and set up iPhone to play videos on your TV.

Set where to resume playing videos: Choose iPod > Start Playing, then
select whether you want videos that you previously started watching to resume
playing from the beginning or where you left off.

Turn closed captioning on or off: Choose iPod and turn Closed Captioning on or
off.Note: Not all video content is encoded for closed captioning.



TV Out
Use these settings to control how iPhone plays videos on your TV.

Turn widescreen on or off: Choose iPod and turn Widescreen on or
el Tv signal to NTSC or PAL: Choose iPod > TV Signal and select NTSC or

RA'sC and PAL are TV broadcast standards. iPhone displays NTSC 480p/PAL
576p when attached to a TV using a Component AV Cable, or NTSC 480i/PAL
576i using a Composite AV Cable. Your TV might use NTSC or PAL, depending
on where you bought it. If you’re not sure which to use, check the
documentation that came with your TV.

For more information about using iPhone to play videos on your TV, see
“Watching Videos on a TV” on page 102.

Photos

Slideshow
Use the Slideshow settings to specify how slideshows display your photos.

Set the length of time each slide is shown: Choose Photos > Play Each
Slide For and select the length of time.

Set a transition effect: Choose Photos > Transition and select a transition
gilethhether to repeat slideshows: Choose Photos and turn Repeat on or

%fét photos to appear randomly or in order: Choose Photos and turn Shuffle on or
off.
HDR

The HDR setting on iPhone 4 lets you choose whether to save the
normal-exposure photo in addition to the HDR version of a photo when HDR
is turned on. See “Taking Photos and Recording Videos” on page 126.

Choose whether to save both the normal-exposure version and the HDR
version of photos (iPhone 4): In Settings, choose Photos, then turn Keep
Normal Photo on or off. If the setting is off, only the HDR version of a photo is

saved. )

If you save both versiong, yua
appears in the
upper-left
corner of the

Notes HDR photo

Use Notes settings to ¢ 4 font used to display your notes, and to
set the default account feft b??l@saﬁu add on iPhone.
e

visible.
Change the font: Choose Notes, then select the font you want to use.

Set the default account for new notes: Choose Notes and tap Default
Account. Then select an account, or tap On My iPhone if you don’t want notes
you add on iPhone to be synced with an account.



Store

Use Store settings to sign in to an Apple account, create a new Apple account,
or edit an existing one. If you have more than one Apple account, you can use
Store settings to sign out from one and in to another.

By default, the Apple account that appears in Store settings is the one you’re
signed in to when you sync iPhone with your computer.

Sign in to an Apple account: Choose Store, tap Sign In, then tap Use
Existing Apple ID and enter your Apple ID and password.

View and edit your account information: Choose Store, tap your Apple

ID, then tap View Apple ID. Tap an item to edit it. To change your account
password, tap the Apple ID field.

Sign in using a different Apple ID: Choose Store, tap Sign Out, then tap Sign

E‘reate a new Apple Choose Store, tap Sign In, then tap Create New Apple

tBllow the onscreen 1D and
instructions.

Nike + iPod
Use +iPod settings to activate and  +iPod

Nf@p customizgihe Nike app. See
ter 27 «

o x =
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About Contacts

Contacts makes it easy to call, email, or text your friends and associates. You
can add contacts directly on iPhone, or sync contacts from applications on
your computer. If you have a MobileMe or Microsoft Exchange account with
Contacts enabled, or a supported CardDAV account, you can sync your
contacts over the air without connecting iPhone to your computer.

You can open Contacts from the Home screen, or from the Phone app.

Adding Contacts

You can add contacts to iPhone in the following ways:

IniTunes, sync contacts from Google or Yahoo!, or sync with applications on
your AAcomputer (see “iPhone Settings Panes in iTunes” on page 54)

Set up a MobileMe or Microsoft Exchange account on iPhone, with Contacts
AAenabled (see “Setting Up MobileMe Accounts” on page 26 or “Setting Up
Microsoft Exchange Accounts” on page 27)

Install a profile that sets up an Exchange account, with Contacts enabled
(go to AAwww.apple.com/iphone/business)

Set up an LDAP or CardDAV account on
Emgpﬁéﬁ\tacts directly on

iRHIEAhtacts from a SIM card (GSM

models)AA S
The number of contacts you can add is limited only by the amount of

memory on iPhone.
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Set up an LDAP or CardDAV account:

1 In Settings, tap “Mail Contacts, Calendars,” then tap Add
Account2 Tap Other, then tap Add LDAP Account or Add CardDAV
Account3 Enter your account information and tap Next to verify the account.

4 Tap Save.

When you set up an LDAP account, you can view and search for contacts on
your company or organization’s LDAP server. The server appears as a new
group in Contacts. Since LDAP contacts aren’t downloaded to iPhone, you must
have an Internet connection to view them. Check with your system administrator
for specific account settings and other requirements (such as VPN).

When you set up a CardDAV account, your account contacts are synced with
iPhone over the air. If it's supported, you can also search for contacts on your
company or organization’s CardDAV server.

Import contacts from another phone’s SIM card (GSM models only): In
Settings, tap “Mail, Contacts, Calendars,” then tap Import SIM Contacts.

The contact information on the SIM card is imported to iPhone. If you have
Contacts enabled for both MobileMe and Microsoft Exchange, you're asked
to choose which account you want to add the SIM contacts

to.Important: iPhone doesn’t store contacts on its SIM card.

Searching Contacts

You can search first, last, and company names in your contacts on iPhone. If
you have a Microsoft Exchange account set up on iPhone, you may also be
able to search your enterprise Global Address List (GAL) for contacts in your
organization. If you have an LDAP account on iPhone, you can search
contacts on your organization’s LDAP server. If you have a CardDAV account,
you can search contacts synced to iPhone, or searchable contacts on a
supported CardDAV server.

You can search the first, last, and company name fields. As you type in the
search field, contacts with matching information appear immediately.

Search contacts: In Contacts, tap the search field at the top of any list of
contacts and enter your search. (To scroll quickly to the top of the list, tap

éaa?gﬁuzf 8%_) Tap Groups, tap Directories at the bottom of the list,

then enter your search.

You can’t edit GAL contacts or save them to iPhone.

Search an LDAP server: Tap Groups, tap the LDAP server name, then enter your
%%r%gn’t edit LDAP contacts or save them to iPhone.



Search a CardDAV server: Tap Groups, tap the searchable CardDAV
group at the bottom of the list, then enter your search.

You can’t edit searchable CardDAV contacts from the server, but you can edit
synced CardDAV contacts on iPhone.

Contacts are included in searches from the Home screen. See “Searching” on
page 43.

Managing Contacts on iPhone
Add a contact on iPhone: Tap Contacts arg tap

Delete a contact In Contacts, choose a contact, than tap Edit.
Scroll down and tap Delete Contact.
Add a contact from the numeric keypad Tap Keypad, enter a number, then tap

*4&.. Tap Create New Contact and enter the
caller’s information, or tap “Add to Existing
Contact” and choose a contact.

Enter a soft (two-second) pause in a Tap
number [£%#], then tap Pause. One or more pauses

may be required by a phone system before
dialing an extension, for example. Pauses
appear as commas when the number is
saved.

Enter a hard pause in a number Ta
t¥e] then tap Wait. A hard pause appears
as a semicolon when the number is saved.
When dialing, iPhone pauses when it
reaches the semicolon and waits until you
tap the Dial button to continue.

Add a recent caller’s phone number to Tap Recents and tap

Edoucontetinformation: Choose a corschethentambzslibr. Then tap Create
AAAdd information: Fill in a blank New Contact, or tap "Add to Existing

. o Contact” and choose a contact.

#9Rdd an address: E2padd

AAAdd a field that's M¥€$howing: Eapdd

o _ Address. ; . .
AAChange the ringtone ?or the cofigd: Tap the ringtone field, then choose a
ringtone. To use the default ringtone specified in the Sounds settings, choose

R&BYL e an item: S then

You can change fieldaBeget§-tapping the label and choosing a different
one. To create a custom label, scroll to the bottom of the list and tap Add
Custom Label.

If you sync contacts from your computer and also over the air, you can link
contacts to create a single, unified contact.

Link a contact: In edit mode, &3p[ ink

See “Unified Contacts” on pag&@nfact,
then
choose a
contact.



Assign a photo to a contact:

1 Tap Contacts, then choose a contact.

2 Tap Edit and tap Add Photo, or tap the existing photo.

3 Tap Take Photo and take a photo with the camera. Or tap Choose Existing Photo
and choose a photo.

4 Drag and scale the photo as desired.

5 Tap Use Photo (new photo) or Choose (existing photo).

Using Contact Information
You can use the information on a contact’s Info screen to:

Call the

E‘?Bgﬂﬁt% email message in Mail, addressed to the

%Hﬂctj%sbontact’s home page in

§ﬁ'1f5‘rtjﬁl§lqcation of the contact’s address in Maps, and get

gié?\‘étigrﬂéﬁﬁmessage to the

%tr%cgﬁé‘ contact information with

ﬂw@%ﬁone number for the contact to your favorites

Rﬁ&@éa FaceTime video

ERKM contact’s info screen: Tap Contacts and choose a contact. Then tap an

motsle (O8] 555-G128

— T >

] an amE
ok e et @ nprte com Send an amed
Visit the wehsite

Teeees gy WWW SR C O

See & map and

wert 150 Whisgering Pines Circle got directions
Seagoviie TX 73156
Mk o
Toxt Wasasge TacaTirs B¢ FaceTime
video Gall
O} @ Cwstans A b | et A(‘d"ll‘llu
| nter 1o your
Send a lext message favorites list

A star next to a phone number means the number is in your favoritei”st.
appears on

See your own phone number: Tap Contacts and scroll to the top Bethe ,

list. (Not available in all countries or regions.) Eatcteﬁ_rpe
utton i

you've
ever had a
FaceTime
call with
the
contact.



Unified Contacts

When you sync contacts with multiple accounts, you might have entries for the
same person in more than one account. To help keep redundant contacts from
appearing in the All Contacts list on iPhone, contacts from different accounts
that have the same first and last names are linked and displayed as a single
unified contact (unless they have different middle names). When you view a
unified contact, the title Unified Info appears at the top of the screen. Unified
contacts appear only in the All Contacts list.

non (608) 5552128

nngess Detaul! ’

v sppleseed® apple.com

e pwge wwer spple Sam

w850 Whispering Pines Clrols
Seagovile TX 75156

The source accounts of a unified contact appear at the bottom of the screen,
under Linked Cards.

B s T ———
onem | Unitied Info

e g W A SO

wirs 950 Whispering Pines Circle
Seagovitie TX 78150

Tes Winsage FannTiow @4

Bhame Coctact A2 = Fawriles

Unkod Comts
W Jane Apphisead >

Notiekie  Jane Appleseed >

View contact information from a source account: Tap one of the source
B S contact: Tap Edit&nhen

Link a contact: Tap Edit, tH8FLAplink-
choose a
contact.



If you link contacts with different first or last names, the names on the

individual contacts won’t change, but only one name appears on the unified
card. To choose which name appears when viewing the unified card, tap

the linked card with the name you prefer, then tap Use This Name For

Unified Card.

Linked contacts aren’t merged. Unless you edit a unified contact, the contact in
the source account remains separate and unchanged. If you change
information in a unified contact, the changes are copied to each source account
in which that information already exists. If you add information to a unified
contact, that information is added to the contact in each source account.

Linked contact information also appears at the bottom of an individual contact’s
Info screen when it’s viewed in a specific source account (that is, not in the All
Contacts list), which lets you see the Unified Info screen and the linked contact
from each of the other source accounts.
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Activating Nike + iPod

When turned on in Settings, the Nike + iPod app appears on the Home screen.
With a Nike + iPod Sensor (sold separately), the Nike + iPod app provides
audible feedback on your speed, distance, time elapsed, and calories burned
during a run or walk. You can send your workout information to nikeplus.com,
where you can track your progress, set goals, and participate in challenges.

Workouts

O Basic
A e e we e

sl Time
B A worssut v 3 tovees gaal
/: Distance
’ A VIR W e

Calorie
A Wik e & cadie bt teey gt el

Wb Catmatan

vl it

Turn Nike +iPod on or off: In Settings, choose Nike + iPod and turn

Nike + iPod on or off. When Nike + iPod is turned on, its app icon appears on
the Home screen.

See the Nike + iPod documentation for information about setting up and
using Nike + iPod.
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Linking a Sensor

The first time you start a workout, you’re prompted to activate your sensor,
which automatically links the sensor with iPhone. You can also use Nike + iPod
settings to link a sensor with iPhone.

Nike + iPod can link to only one sensor at a time. To use a different
sensor, use Nike + iPod settings to link the new sensor.

Link a sensor to iPhone:
Put the Nike + iPod sensor in your shoe.

In Settings on iPhone, choose Nike + iPod >

Sensor. Tap Link New, then walk around as instructed.

AW N P

Tap Done when the sensor is linked.

Working Out with Nike + iPod

After activating Nike + iPod and inserting the Nike + iPod Sensor in your Nike+
ready shoe, you can use Nike + iPod for your workouts.

Work out using Nike + iPod:
In Nike + iPod on iPhone, tap Workouts, then choose a type of

workout Depending on the workout, you may need to set a time, distance, or calorie

goal. Choose a playlist or other audio selection, then start your workout.

A W N R

When you finish your workout, tap End Workout.

To turn on spoken feedback or set other options, see “Nike + iPod
Settings” on page 222.



Sending Workouts to Nikeplus.com

The first time you connect iPhone to iTunes after a workout, you're asked if you
want to automatically send your workouts to Nike+ when you sync iPhone. Click
Send to send your current workout to nikeplus.com and set iTunes to
automatically send future workouts when you sync iPhone with iTunes.

If you click Don’t Send, you can set iTunes to do this later.
Set iTunes to automatically send workouts to nikeplus.com when you
sync iPhone with iTunes:
1 Connect iPhone to your computer.
Make sure your computer is connected to the Internet.

2 In iTunes, click Nike + iPod at the top of the screen, then select “Automatically
send workout data to nikeplus.com.”

3 Click “Visit nikeplus.com” or click Visit in the dialog that
appears, Click Save Your Runs and log in, or register if you haven't already done
> Send workout data wirelessly to nikeplus.com from iPhone:

1 In Nike + iPod on iPhone, tap History.

Make sure iPhone is connected to the Internet.

2 Tap “Send to Nike+.”

3 Enter your email address and nikeplus.com account password, then tap “Login
to Nike +.”

If you don’t already have a nikeplus.com account, tap Join Nike+ to set one up.

To see your workouts on nikeplus.com, log in to your account and
follow the onscreen instructions.



Calibrating Nike + iPod
You calibrate Nike + iPod using a workout you just completed. You can only
calibrate workouts of a quarter mile or more.

Calibrate iPhone:
Run or walk a known distance, then tap End Workout.

Tap Calibrate, then enter the distance and tap Done.

Reset Nike + iPod to the default calibration: In Settings, choose Nike +
iPod, then tap Reset Calibration.

Nike + iPod Settings
In Settings, choose Nike + iPod to activate and adjust settings for the Nike + iPod app.
Choose a PowerSong: Choose PowerSong and select a song from your music

L.flﬂrf"}{yspoken feedback on or off: Choose Spoken Feedback and select
a male or female voice to accompany your workout, or Off to turn off

%%?léeaifsei%%%aécg'reference: Choose Distance, then select Miles or
Kilometers to measure your workout distance.

Set your weight: Choose Weight, then flick to enter your weight.

Set the screen orientation: Choose Lock Screen, then select a screen
orientation preference.

Set up the Nike + iPod Sensor: Choose Sensor, then follow the onscreen
instructions to set up your sensor (sold separately).

You can use a Nike+ compatible remote (sold separately) to control Nike
+ iPod wirelessly. Before using a remote for the first time, you must set it

%%tol?dﬁ’ﬂ%’}@rke +iPod remote: Choose Remote, then follow the onscreen
instructions to set up your remote (third-party product sold separately).

Reset Nike + iPod to the default calibration: Tap Reset
Calibration.



Nike + iPod
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About iBooks

iBooks is a great way to read and buy books. Download the free iBooks app
from the App Store, and then get everything from classics to best sellers from
the built-in iBookstore. Once you download a book, it’s displayed on your
bookshelf.

Add ePub books and PDFs to your bookshelf using iTunes. Then tap a book
or PDF to start reading. iBooks remembers your location, so you can easily
return to where you left off. A wide range of display options makes the books
easy to read.Note: The iBooks app and the iBookstore may not be available
in all languages or locations.

the flonkmare. Toe sonl

sutect 12 chargs.

To download the iBooks app and use the iBookstore, you need an Internet
connection and an Apple account. If you don’t have an Apple account, or if you
want to make purchases from another Apple account, go to Settings > Store.
See “Store” on page 212.
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Syncing Books and PDFs

Use iTunes to sync your books and PDFs between iPhone and your
computer. When iPhone is connected to your computer, the Books pane lets
you select which items to sync.

You can sync books that you download or purchase from the iBookstore. You
can also add DRM-free ePub books and PDFs to your iTunes library. There
are several websites that offer books in ePub and PDF format.

Sync an ePub book or PDF to iPhone: Download the book or PDF using
your computer. Then, in iTunes, choose File > Add to Library and select the file.
Connect iPhone to your computer, select the book or PDF in the Books pane in
iTunes, and then sync iPhone.

If a PDF doesn’t appear in the Books pane, you need to change its type in
iTunes. Search your iTunes library to find the PDF, select it, then choose File
> Get Info. In the Options section of the file information window, choose Book
from the Media Kind pop-up menu, then click OK.

Using the iBookstore

In the iBooks app, tap Store to open the iBookstore. From there, you can
browse featured books or best sellers, and browse for books by author or topic.
When you find a book you like, you can purchase and download it.Note: Some
features of the iBookstore may not be available in all locations.

Get more information: In the iBookstore, you can read a summary of the
book, read or write a review, and download a sample of the book before

Bwlcr:}ga{%e a book: Find a book you want, tap the price, then tap Buy Now.
Sign in to your Apple account, then tap OK. Some books may be free for

downloading.

The purchase is charged to your Apple account. If you make additional
purchases within the next fifteen minutes, you don’t have to enter your
password again.

If you've already purchased a book and want to download it again, tap
Purchases in the iBookstore and find the book in the list. Then tap
Redownload.

Books that you purchase are synced to your iTunes library the next time
you sync iPhone with your computer. This provides a backup in case you
delete the book from iPhone.



Reading Books

Reading a book is easy. Go to the bookshelf and tap the book you want to
read. If you don’t see the book you’re looking for, tap the name of the current
collection at the top of the screen to go to other collections.

Ore day when he was out

walleng, b came to wn oguny placy

in the middie of the fvrest. and in
the middie of this place was a Larye
vak-mee, and, from the 1op af the
tree, there came o loud buering-
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Turn pages: Tap near the right or left margin of a page, or flick left or right.
To change the direction the page turns when you tap the left margin, go to

E%WBQE s>plle3<9|%l§:spage: Tap near the center of the current page to show the
controls. Drag the page navigation control at the bottom of the screen to the
desired page, then let go.

Go to the table of contents: Tap near the center of the current page to show
the controls, the?éaqap an

entry to

Add or remove BBBIRmark: Tap the ribbon button to set a bookmark. You
can have multipl@@éqkmarks. To remove a bookmark, tap it. You don’t need
to set a bookmarlRGAiOR B close a book, because iBooks remembers where

you left off and ré@frns there when you open the book again.
Resume to

Add, remove, oredinadighlight: Touch and hold any word until it's

selected. Use théhgrabrpeintts to adjust the selection, then tap Highlight. To
remove a highlighgdep the highlighted text, then tap Remove Highlight. To
change the color of a highlight, tap the highlighted text, then tap Colors and

select a color from the menu. o
Add, remove, or edit a note: Touch and hold any word until it's selected.

Use the grab points to adjust the selection, then tap Note. Type some text, then
tap Done. To view a note, tap the indicator in the margin near the highlighted
text. To remove a note, tap the highlighted text, then tap Delete Note. To
change the color of a note, tap the highlighted text, then tap Colors and select a
color from the menu.

See all your bookmarks, highlights and notes: To see the bookmarks,
highlights, and notes y%u,’Yﬁe%dded, tap

tap
Bookmark
s. To view
a note, tap
its
indicator.



Enlarge an image: Double-tap the image.

To read a book while lying down, use the portrait orientation lock to prevent
iPhone from rotating the screen when you rotate iPhone. See “Viewing in
Portrait or Landscape Orientation” on page 32.

Reading PDFs

You can use iBooks to read PDFs. Go to the bookshelf and tap Collections,
select a collection, then tap the PDF you want to read.

Turn pages: Flick left or right.
Enlarge a page: Pinch to zoom in on the page, then scroll to see the portion you want.

Go to a specific page: Tap near the center of the current page to show the
controls. Then, in the page navigation controls at the bottom of the page, drag
until the desired page number appears, or tap a thumbnail to jump to that page.

Add or remove a bookmark: Tap the ribbon button to set a bookmark. You
can have multiple bookmarks. To remove a bookmark, tap it.

You don’t need to set a bookmark when you close a PDF, because iBooks
remembers where you left off and returns there when you open it again.

Go to the table of contents: Tap near the center of the current page to show
the controls, thegégpr ap an

entry to
jump to
that
location, or

Changing atBook’s Appearance

To change the afSSHARE of a book, access the controls by tapping near the

center of a pageSéturn to
the current

Change the fonpagéyfe size: aAaphen in A orA to
the author the list that reduce or
hasn’t appears, enlarge
Change the brig[dgeé%e '*a[herP tsf:Zeet.ygg
Change the pag@oamtgp@qv.‘B%Fh‘;Aamen change
you can right r]esﬁjrn the the font,
tap a page tap Fonts,
You can change jdighway that |Book%b{§§ﬁ|%$,t{(}p text of paragraphs in ﬁ@ﬁmt
iBooks. instead to change the one from
go to that color of the the list.
page. page and Changing
type. This the font
setting and size
applies to also
all books. changes
text

formatting.



Searching Books and PDFs

You can search for the title or author of a book to quickly locate it on the
bookshelf. You can also search the contents of a book to find all the
references to a word or phrase you'’re interested in. You can also send a
search to Wikipedia or Google to find other related resources.

Search for abook: Go to the bookshelf. If necessary, change to the
collection that you want to search. Tap the status bar to scroll to the top of the
screen, then tap the magnifying glass. Enter a word that’s in the title of a book,
or the author’s name, then tap Search. Matching books appear on the

bookshelf.
Search in abook: Open a book and tap near the center of the page to

show the controls. Tap the magnifying glass, then enter a search phrase and
tap Search. Tap a search result to go to that page in the book.

To send your search to Google or Wikipedia, tap Search Google or Search
Wikipedia. Safari opens and displays the result.

To quickly search for a word in a book, touch and hold the word, then tap Search.

Looking up the Definition of a Word

You can look up the definition of a word using the dictionary.

Look up aword: Select a word in a book, then tap Dictionary in the
menu that appears. Dictionaries may not be available for all languages.

Having a Book Read to You

If you have a visual impairment, you can use VoiceOver to read a book
aloud. See “VoiceOver” on page 230.

Some books may not be compatible with VoiceOver.

Printing or Emailing a PDF

You can use iBooks to send a copy of a PDF via email, or to print all or a
portion of the PDF to a supported printer.

Email a PDF: Open the PDF, the@taid
2 eosk
dBoask
Mmtument.

Print a PDF: Open the PDF, theg@%&ma

prietsagyed
thppeays
You can only email or print PDFs.:%ghfﬂEiions aren’t available for ePub books.
caeedied.
tieénetagyou
PimghFor
radoressing
iafodmationg

“Prirstiagieo
naaGedd.



Organizing the Bookshelf

Use the bookshelf to browse your books and PDFs. You can also organize
items into collections.

Sort the bookshelf: Go to the bookshelf and tap the status bar to scroll to
the top of the screeazthep tap

select a

Rearrange items &®'the bookshelf: Touch and hold a book or PDF, then

drag it to a new Iocfﬁ’tﬁmﬁ the bookshelf.
rom the
Delete an item frophghrabapkshelf:  Go to the bookshelf and tap Edit. Tap

each book or PDF thatpsitbyyant to delete so that a checkmark appears, then
tap Delete. When ygufiigish deleting, tap Done. If you delete a book you
purchased, you cargl@wnload it again from Purchases in the iBookstore. If
you’ve synced your device with your computer, the book also remains in your
iTunes Library.

Create, rename, or delete a collection: Tap the name of the current
collection you're viewing, such as Books or PDFs, to display the collections list.
Tap New to add a new collection. To delete a @e&ﬁigqabap Edit, then tap

Delete.
You can'’t

Move a book or PDF to a collection: Go to ﬁgétl%oliﬁhelf and tap Edit. Tap
each book or PDF that you want to move so th e Mark appears, then tap
Move and select a collection. Items can be in of1y t"rrﬂe cqllection at a time.
When you add a book or PDF to your bookshe Oﬁfﬂgﬁst time, it's put into the
Books or PDF collection. From there, you can mc“/es'tI tR a different collection.
You might want to create collections for work af;]% géilﬁﬂg'for example, or for
reference and leisure reading. name of
View a collection: Tap the name of the currecnglfe%q%%ﬁon at the top of the
screen, then pick a new one from the list that an%eﬁ‘és'
name.

) When you
Bookmark and Note Syncing finish, tap
iBooks saves your bookmarks, notes, and curr@urgage information in your
Apple account, so they’re always up to date and you can read a book
seamlessly across multiple devices. For PDFs, the bookmarks and current

[IJ_age information are synced. ] .
urn bookmark syncing on or off: Go to Settings > iBooks, then turn Sync

Bookmarks on or off.

You must have an Internet connection to sync your settings. iBooks syncs
information for all of your books when you open or quit the app. Information for
individual books is also synced when you open or close the book.



IBooks
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Universal Access Features

In addition to the many features that make iPhone easy to use for everyone,
accessibility features make it easier for users with visual, auditory, or other
physical disabilities to use iPhone. These accessibility features include:

VoiceOver
éébmA

ﬁargg

.
FiBrisAA
Spdigpa
SHIBEEO braille

displaysAA . o .
With the exception of VoiceOver, these accessibility features work with all

iPhone apps, including third-party apps you download from the App Store.
VoiceOver works with all apps that come preinstalled on iPhone, and with many
third-party apps.

For more information about iPhone accessibility features,

go to www.apple.com/accessibility.

Each accessibility feature can be turned on or off in Accessibility settings on

iPhone. You can also turn accessibility features on or off in iTunes when
iPhone is connected to your computer.
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section.
OK.

1
2
3
4

Turn accessibility features on or off in iTunes:
Connect iPhone to your computer.

In iTunes, select iPhone in the Devices list.
In the Summary pane, click Configure Universal Access in the Options
Select the accessibility features that you want to use and click

Universal Access

Sewing VoueOver
Zoom
) Neher

Use white-on-black diaplay

Speak Auto-text

Hearing Use mono audie

Show closed captions when available

Cancel —onx

Large Text can only be turned on or off using iPhone settings. See “Large
Text” on page 243.

You can turn closed captioning on or off in iPod settings. See “Videos” on page 100.

VoiceOver

VoiceOver describes aloud what appears onscreen, so that you can use iPhone
without seeing it. VoiceOver speaks in the language specified in International
settings, which may be influenced by the Region Locale

setting.Note: VoiceOver is available in many languages, but not all.

VoiceOver tells you about each element on the screen as it’s selected. When an
element is selected, it’s enclosed by a black rectangle (for the benefit of those
who can see the screen) and VoiceOver speaks the name or describes the
item. The enclosing rectangle is referred to as the VoiceOver cursor. If text is
selected, VoiceOver reads the text. If a control (such as a button or switch) is
selected and Speak Hints is turned on, VoiceOver may tell you the action of the
item or provide instructions for you—for example, “double-tap to open.”

When you go to a new screen, VoiceOver plays a sound and then selects and
speaks the first element of the screen (typically, the item in the upper-left
corner). VoiceOver also lets you know when the screen changes to landscape
or portrait, and when it is locked or unlocked.



Setting Up

VoiceOverimportant: VoiceO

ver changes the gestures used

to control iPhone. Once

VoiceOver is turned on, you

have baise ModceDver gésturesSettings, choose General > Accessibility >
iooopErate iRhoiep-teedriogliver On/Off switch.

VBE%QH%ﬁﬁfs%qafi%%[gﬁWome to turn VoiceOver on or off. See
siapere

Ul RRYFHABY on page 245.Note: You can't use VoiceOver and
Zoom at the same time.

Turn spoken hints on or off: In Settings, choose General > Accessibility >
VoiceOver, and tap the Speak Hints On/Off switch. When Speak Hints is turned
on, VoiceOver may tell you the action of the item or provide instructions for
you—for example, “double-tap to open.” Speak Hints is turned on by default.

Set the VoiceOver speaking rate: In Settings, choose General >
Accessibility > VoiceOver, and adjust the Speaking Rate slider.

Add speaking rate to the rotor: In Settings, choose General > Accessibility
and tap to turn on “Include in Rotor.”

You can choose the kind of feedback you get when you type. You can set
VoiceOver to speak characters, words, both, or nothing. If you choose to hear
both characters and words, VoiceOver speaks each character as you type it,
then speaks the whole word when you finish it by entering a space or

punctuation.
Choose typing feedback: In Settings, choose General > Accessibility >

VoiceOver > Typing Feedback. You can choose Characters, Words, Characters
and Words, or Nothing for software keyboards and for an Apple Wireless
Keyboard (see “Using an Apple Wireless Keyboard” on page 40).

Use phonetics In Settings, choose General > Accessibility
> VoiceOver, then tap the Use Phonetics
switch to turn it on.

Use this feature when you type or read
character-by-character, to help make clear
which characters were spoken. When Use
Phonetics is turned on, Voiceover first
speaks the character, then speaks a word
beginning with the character. For example,
if you type the character “f,” VoiceOver
speaks “f,” and then a moment later,
“foxtrot.”

Use pitch change In Settings, choose General > Accessibility
> VoiceOver, then tap the Use Pitch
Change switch to turn it on.

VoiceOver uses a higher pitch when
entering a letter, and a lower pitch when
deleting a letter. VoiceOver also uses a
higher pitch when speaking the first item of

PPN NT TS - TRPN RO NPV 723 AY S RN R Py



By default, VoiceOver uses the language that’s set for iPhone. You can set a
different language for VoiceOver.

Set the language for iPhone: In Settings, choose General > International >
Language, then select a language and tap OK. Some languages may be
influenced by the Region Local setting. In Settings, choose General >
International > Region Format and select the format.

Set the language for VoiceOver: In Settings, choose General >
International > Voice Control, then choose the language.

If you change the language for iPhone, you may need to reset the
language for VoiceOver.

Set the rotor options for web browsing: In Settings, choose General >
Accessibility > VoiceOver > Web Rotor. Tap to select or deselect options. To
change the position & em)i&a{g in the list, touch

Select the languagB¥digiMable in the Language rotor: In Settings,
choose General > ARSIty > VVoiceOver > Language Rotor and tap to
select the language @ Rhguages you want to appear in the Language rotor.
To change the positﬁﬁi"tﬁ_;a r|1aer>]<9ltjgge in the list, touch

The Language rotor is altR8ys available when you’ve selected more than one language.
language

VoiceOver Gesturesand drag

When VoiceOver is turn%?c%, the standard touchscreen gestures have different
effects. These and some"Sddltional gestures let you move around the screen
and control individual elements when they're selected. VoiceOver gestures
include two- and three-fingers gestures to tap or flick. For best results when
using two- and three-finger gestures, relax and let your fingers touch the screen
with some space between them.

You can use standard gestures when VoiceOver is turned on, by
double-tapping and holding your finger on the screen. A series of tones
indicates that normal gestures are in force. They remain in effect until you lift
your finger. Then VoiceOver gestures resume.

You can use different techniques to enter VoiceOver gestures. For example,
you can enter a two-finger tap using two fingers from one hand, or one finger
from each hand. You can also use your thumbs. Many find the “split-tap”
gesture especially effective: instead of selecting an item and double-tapping,
you can touch and hold an item with one finger, then tap the screen with
another finger. Try different techniques to discover which works best for you.

If your gestures don’t work, try quicker movements, especially for
double-tapping and flicking gestures. To flick, try quickly brushing the screen
with your finger or fingers. When VoiceOver is turned on, the VoiceOver
Practice button appears, which gives you a chance to practice VoiceOver
gestures before proceeding.



Practice gestures: In Settings, choose General > Accessibility >
VoiceOver, then tap VoiceOver Practice. When you finish practicing, tap

P?/Bﬁ'don’t see the VoiceOver Practice button, make sure VoiceOver is turned on.
Here’s a summary of key VoiceOver gestures:

Navigating and Reading
AATap: Speak
AABlick right or left: Select the next or

R@fﬁ%iﬁe&]'down: Depends on the Rotor Control setting. See “Rotor
Control” on page 234.

AATwo-finger tap: Stop speaking the current
l&%ﬁ'wo-finger flick up: Read all from the top of the
AAPGY-finger flick down: Read all from the current

mslimfinger “scrub”: Move two fingers back and forth three times quickly
(making a “z”) to dismiss an alert or go back to the previous screen.

AAThree-finger flick up or down: Scroll one page at

A MMiee-finger flick right or left: Go to the next or previous page (such as
the Home screen, Stocks, or Safari).

AAThree-finger tap: Speak the scroll status (which page or rows
Wﬁwﬂger tap at top of screen: Select the first item on

K'Eﬁ?)%ﬁ’?inger tap at bottom of screen: Select the last item on

KRG inger flick up:  Select the first element on the

ﬁ‘i\r?SUr-finger flick down: Select the last element on the

screen..
Activating

AADouble-tap: Activate the selected

K& ¥riple-tap: Double-tap an

K%@plit-tap: An alternative to selecting an item and double-tapping is to touch
an item with one finger, then tap the screen with another to activate an item.
AATouch an item with one finger, tap the screen with another finger
(“split-tapping”): Activate the item.

AADouble-tap and hold (1 second) + standard gesture: Use a
St%%%@%ﬁ) and hold gesture tells iPhone to interpret the subsequent

gesture as standard. For example, you can double-tap and hold, then without
lifting your finger, drag your finger to slide a switch.

AATwo-finger double-tap: Answer or end a call. Play or pause in iPod,
YouTube, Voice Memos, or Photos. Take a photo (Camera). Start or pause
recording in Camera or Voice Memos. Start or stop the stopwatch.



AAThree-finger double-tap: Mute or unmute

Xﬁiﬁﬁgggﬁnger triple-tap: Turn the screen curtain
on or off.
Rotor Control

The rotor control is a virtual dial that you can use to change the results of
up and down flick gestures when VoiceOver is turned on.

Operate the rotor: Rotate two fingers on the iPhone screen to “turn”
the dial to choose between options.

The current setting appears on the screen and is spoken aloud.

The effect of the rotor depends on what you're doing. For example, if you're
reading text in an email you received, you can use the rotor to switch between
hearing text spoken word-by-word or character-by-character when you flick up
or down. If you’re browsing a webpage, you can use the rotor setting to hear all
the text (either word-by-word or character-by-character), or to jump from one
element to another of a certain type, such as headers or links.

The following lists show the available rotor options, depending on the context of
what you’re doing.

Reading text

Select and hear text by:
Character

%rdA

fineA

A

Browsing a webpage

Select and hear text by:
(;haracter

%rdA

@ineA

ﬁleadingA

finkA

Visited

Ngi‘lf—‘éisited

linsae

linkAA



Form

ABEPIAA

ﬁ'caiw (when navigating a
faGR)AA

éandmark

ﬁﬁs‘ageA

étatic

textAA
Zoom in or out

Entering text
Move insertion point and hear text by:

Qharacter

?\fbrdA

fineA

A

Select edit function

Select language

Using a control (such as the spinner for setting the time in
SH&tand hear values by:

Character

%rdA

fineA

A

Adjust the value of the control object

Speaking (available only with the Apple Wireless Keyboard)
Adjust VoiceOver speaking by:

VolumeA
ﬁateA
‘%yping
BN
glaangeAA

PhoneticsAA _ _ .
See “Controlling VoiceOver Using an Apple Wireless Keyboard” on

page 239.
You can select which rotor options appear for web browsing, and arrange their

order. See “Setting Up VoiceOver” on page 231.



Using VoiceOver

Select items on the screen: Drag your finger over the screen. VoiceOver
identifies each element as you touch it. You can move systematically from
one element to the next by flicking left or right with a single finger. Elements
are selected from left-to-right, top-to-bottom. Flick right to go to the next
element, or flick left to go to the previous element.

Use four-finger gestures to select the first or last element on a screen.
AASelect the first element on a screen: Flick up with
Mé&fé%‘?%-e last element on a screen: Flick down with

54 fiNg&Slected item when VoiceOver is turned on: Double-tap
anywhere on the screen.

“Double-tap” a selected item when VoiceOver is turned on: Triple-tap
anywhere on the screen.

Speak the text of an element, character-by-character or

word-by-word: With the element selected, flick up or down with one finger.
Flick down to read the next character, or flick up to read the previous
character. Use phonetics to have VoiceOver also speak a word beginning
with the character being spoken. See “Setting Up VoiceOver” on page 231.

Twist the rotor control to have VoiceOver read word-by-word.

Adjust a slider: With a single finger, flick up to increase the setting or
down to decrease the setting. VoiceOver announces the setting as you
adjust it.

Scroll a list or area of the screen Flick up or down with three fingers. Flick
down to page down through the list or

screen, or flick up to page up. When paging
through a list, VoiceOver speaks the range

of items displayed (for example, “showing
rows 5 through 10”).
You can also scroll continuously through a

list, instead of paging through it. Double-tap
and hold. When you hear a series of tones,

you can move your finger up or down to
scroll the list. Continuous scrolling stops
when you lift your finger.

Use alist index Some lists have an alphabetical index along

the right side. The index can’t be selected
by flicking between elements; you must

touch the index directly to select it. With the

index selected, flick up or down to move
along the index. You can also double-tap,
then slide your finger up or down.

Reorder a list Some lists, such as Favorites in Phone, and

Web Rc_>tgr and L_anguage Rotor in
Unlock iPhone: Select the Unlock switc@ﬁéﬁ'%‘gﬂﬁf"éq?gﬁ fRR R reered:

E on the right side of an item, double-tap

and hold 1intil voir hear a soiind then dran



Rearrange the Home screen: On the Home screen, select the icon you want
to move. Double-tap and hold the icon, then drag it. VoiceOver speaks the row
and column position as you drag the icon. Release the icon when it’s in the
location you want. You can drag additional icons. Drag an item to the left or
right edge of the screen to move it to a different page of the Home scEsen.
When you finish, press the Home button.

Mute VoiceOver Double-tap with three fingers. Double-tap
again with three fingers to turn speaking
back on. To turn off only VoiceOver sounds,
set the Ring/Silent switch to Silent.

If an external keyboard is connected, you
can also press the Control key on the
keyboard to mute or unmute VoiceOver.

Stop speaking an item Tap once with two fingers. Tap again with
two fingers to resume speaking. Speaking
automatically resumes when you select
another item.

Turn the screen curtain on or off Triple-tap with three fingers. When screen
curtain is on, the screen contents are active
even though the display is turned off.

Speak the entire screen from the top Flick up with two fingers.

Speak from the current item to the Flick down with two fingers.

bottom of the screen
You can hear iPhone status information by touching the top of the
screen. This information can include the time, battery life, Wi-Fi signal
strength, and more.
Making Phone Calls with VoiceOver
Double-tap the screen with two fingers to answer or end a call. When a phone
call is established with VoiceOver on, the screen displays the numeric keypad
by default, instead of showing call options. This makes it easier to use the
keypad to respond to a menu of options when you reach an automated system.

Display call options: Select the Hide Keypad button in the lower-right
corner and double-tap.

Display the numeric keypad again: Select the Keypad button near the
center of the screen and double-tap.

Entering and Editing Text

When you enter an editable text field, you can use the onscreen
keyboard or an external keyboard connected to iPhone to enter text.

There are two ways to enter text in VoiceOver—standard typing and “touch”
typing. With standard typing, you select a key, then double-tap the screen to
enter the character. With touch typing, you touch to select a key and the
character is entered automatically when you lift your finger. Touch typing can
be quicker, but may require more practice than standard typing.



Note: Touch typing
works only for the

VoiceOver also lets you use the editing features of iPhone to cut, copy, or
paste in a text field.

keys that actually enter text. Use standard
Enter text:

1 Select a text field to bring up the onscreen keyboard.

typing for other keys
such as Shift,
Delete, and Return.

You may need to double-tap to bring up the keyboard, if it doesn’t appear
automatically. VoiceOver will tell you if the text field “is editing” or if you
need to “double-tap to edit.”

If the field already contains text, the insertion point is placed either at the
beginning or at the end of the text. Double-tap to move the insertion point to
the opposite end. VoiceOver tells you the position of the insertion point.

2 Use the keyboard to type characters:

AAstandard typing: Select a key on the keyboard by flicking left or right, then
double-tap to enter the character. Or move you finger around the keyboard to
select a key and, while continuing to touch the key with one finger, tap the
screen with another finger to enter the character. VoiceOver speaks the key
when it’s selected, and again when the character is entered.

AATouch typing: Touch a key on the keyboard to select it, then lift your finger
to enter the character. If you touch the wrong key, move your finger on the
keyboard until you select the key you want. VVoiceOver speaks the character
for each key as you touch it, but doesn’t enter a character until you lift your
finger.

VoiceOver tells you when it thinks you’ve misspelled a word.

Choose standard or touch typing: With VoiceOver turned on and a key
selected on the keyboard, use the rotor to select Typing Mode, then flick up

m’odvoewtrﬂfe insertion point: Use the rotor to choose whether you want to
move the insertion point by character, by word, or by line. By default,
VoiceOver moves the insertion point character-by-character.

Flick up or down to move the insertion point forward or backward in the text.
VoiceOver makes a sound when the insertion point moves, and speaks the
character that the insertion point moves across.

When moving the insertion point by word, VoiceOver speaks each word as you
move across it. When moving forward, the insertion point is placed at the end
of the traversed word, before the space or punctuation that follows it. When
moving backward, the insertion point is placed the end of the word preceding
the traversed word, before the space or punctuation that follows it. To move the
insertion point past the punctuation at the end of a word or sentence, use the
rotor to switch back to character mode.



When moving the insertion point by line, VoiceOver speaks each line as you
move across it. When moving forward, the insertion point is placed at the
beginning of the next line (except when you reach the last line of a paragraph,
when the insertion point is moved to the end of the line just spoken). When
moving backward, the insertion point is placed at the beginning of the line that's

spoken.

Delete a character: Selectg®then
double-tap
or split-tap.
You must
do this

even when
Select text: Set the rotor tq &g, flick up or down to choose Select or Select
All, then double tap. If you chosg,gefest, the word closest to the insertion
point is selected when you dgufigstap. If you chose Select All, the entire text
is selected. |
Pinch apart or together to mt{mﬁg@ %r decrease the selection.
Cut, copy, or paste: Maketgugghtgﬁdotor is set to edit. With text selected,
flick up or down to choose Cyy|§ @iy, or Paste, then double-tap.

Undo: Shake iPhone, flick I@ﬁ'SFerlbﬁYto choose the action to undo, then double-tap.

Enter an accented characteﬁe ggrégwdard typing mode, select the plain
character, then double-tap aggifold until you hear a sound indicating alternate
characters have appeared. Djagigit or right to select and hear the choices.
Release your finger to enter fmagpg,e&g selection.

up or down. Choose “default 1a to use the language specified in
International settings.Note: cl[ uage rotor appears only if you select
more than one language in t SOover Language Rotor setting. See
“Setting Up VoiceOver” on p géci ver

Change the language you %;@fﬁ%m Set the rotor to Language, then flick

speaks the

Controlling VoiceOver gqﬁtrriﬁt%n Apple Wireless Keyboard

You can control VoiceOver ugigrag Apple Wireless Keyboard paired with
iPhone. See “Using an Apple jAlrplgss Keyboard” on page 40.

The VoiceOver keyboard comu%%%d%,fet you navigate the screen, select
items, read screen contents \?&E@@V@r rotor, and perform other VoiceOver
actions. All the keyboard corg de]gs (except one) include Control-Option,
abbreviated in the table beloy-ase¥O."

characters
VoiceOver Help speaks keysroakewlsvard commands as you type them. You
can use VoiceOver Help to lgdehthe keyboard layout and the actions
associated with key combinations.



VoiceOver Keyboard Commands
VO = Control-Option

Read all, starting from the current VO-A

position

Read from the top VO-B

Move to the status bar VO-M

Press the Home button VO-H

Select the next or previous item VO-Right Arrow or VO-Left Arrow

Tap an item VO-Space bar

Double-tap with two fingers VO-"-"

Choose the next or previous rotor item VO-Up Arrow or VO—Down Arrow

Choose the next or previous speech VO—Command-Left Arrow or

rotor item VO-Command-Right Arrow

Adjust speech rotor item VO-Command-Up Arrow or
VO-Command-Down Arrow

Mute or unmute VoiceOver VO-S

Turn the screen curtain on or off VO-Shift-S

Turn on VoiceOver help VO—-K

Return to the previous screen, or turn off  Escape
VoiceOver help

Quick Nav
Turn on Quick Nav to control VoiceOver using the arrow keys. Quick Nav is off by
default.

Turn Quick Nav on or off Left Arrow—Right Arrow

Select the next or previous item Right Arrow or Left Arrow

Select the next or previous item Up Arrow or Down Arrow

specified by the rotor setting

Select the first or last item Control-Up Arrow or Control-Down Arrow

"Tap” an item Up Arrow—Down Arrow

Scroll up, down, left, or right Option—-Up Arrow, Option—Down Arrow,
Option—Left Arrow, or Option—Right Arrow

Change the rotor Up Arrow—Left Arrow or Up Arrow—Right
Arrow

You can also use the number keys on the Apple Wireless Keyboard to dial
a phone number in Phone or enter numbers in Calculator.



phrases
phrase.

1
2
3

4

Using Safari

When you search the web in Safari with VoiceOver on, the Search Results
rotor items lets you hear the list of suggested search phrases.

Search the web:
Select the search field, then enter your search.

Select Search Results using the rotor.
Flick right or left to move down or up the list and hear the suggested search

Double-tap the screen to search the web using the current search

Using Maps
With VoiceOver, you can zoom in or out, select pins, and get information about

?88H9ri]r§br out: Use the rotor to choose zoom mode, then flick up or down
to zoom in or out.

Select a pin: Touch a pin, or flick left or right to move from one item to another.

Get information about a location: With a pin selected, double-tap to
display the information flag. Flick left or right to select the flag, then
double-tap to display the information page.

Editing Videos and Voice Memos
You can use VoiceOver gestures to trim Camera videos and Voice Memo

ﬁer?%r%'%%be memo: On the Voice Memos screen, select the button to the
right of the memo you want to trim, then double-tap. Then select Trim Memo
and double-tap. Select the beginning or end of the trim tool. Flick up to drag to
the right, or flick down to drag to the left. VoiceOver announces the amount of
time the current position will trim from the recording. To execute the trim, select
Trim Voice Memo and double-tap.

Trim a video: While viewing a video, double-tap the screen to display the
video controls. Select the beginning or end of the trim tool. Then flick up to drag
to the right, or flick down to drag to the left. VoiceOver announces the amount of
time the current position will trim from the recording. To execute the trim, select
Trim and double-tap.



Using a Braille Display with VoiceOver

Setting Up a Braille Display

You can use a refreshable Bluetooth braille display to read VoiceOver output in
braille. In addition, braille displays with input keys and other controls can be
used to control iPhone when VoiceOver is turned on. iPhone works with many
wireless braille displays. For a list of supported displays, go to
www.apple.com/accessibility.

Set up a braille display:

1 Turn on the braille display.

2 On iPhone, turn on Bluetooth.

In Settings, choose General > Bluetooth, then tap the Bluetooth switch.

3 In Settings, choose General > Accessibility > VoiceOver > Braille, then choose

the braille display.

Turn contracted braille on or off: In Settings, choose General >
Accessibility > VoiceOver > Braille, then tap the Contracted Braille

switch.

Choosing a Language

The braille display uses the language that’s set for Voice Control. By default,
this is the language set for iPhone in Settings > International > Language. You
can use the VoiceOver language setting to set a different language for

VoiceOver and braille displays. )
Set the language for VoiceOver: In Settings, choose General >

International > Voice Control, then choose the language.

If you change the language for iPhone, you may need to reset the
language for VoiceOver and your braille display.

Controlling VoiceOver with Your Braille Display

You can set the leftmost or rightmost cell of your braille display to provide
system status and other information:

Announcement History contains an unread
I1“1’?@%ﬁﬁf}r‘?‘a‘?f?‘Announcement History message hasn’t been
%gééver speech is

Wq%ne battery is low (less than 20%

F&i%ﬂ@(é’srq landscape

?ﬂ%@@@é}ﬁb‘&splay is turned

?ﬁé%urrent line contains additional text to the
LF’rflrlé‘éurrent line contains additional text to the

%?% leftmost or rightmost cell to display status information: In
Settings, choose General > Accessibility > VoiceOver > Braille > Status Cell,

glgg etl%peliggr%gégggscription of the status cell: On your braille display,

press the status cell’s router button.


http://www.apple.com/accessibility/

Zoom

Many iPhone apps let you zoom in or out on specific elements. For example,
you can double-tap or use the pinch gesture to expand webpage columns in
Safari.

Zoom is also a special accessibility feature that lets you magnify the entire
screen of any app you’re using, to help you see what’s on the display.

Turn Zoom on or off: In Settings, choose General > Accessibility > Zoom
and tap the Zoom On/Off switch.Note: You can’t use VoiceOver and Zoom at
the same time.

Zoom in or out: Double-tap the screen with three fingers. By default, the
screen is magnified 200 percent. If you manually change the magnification (by
using the tap-and-drag gesture, described below), iPhone automatically returns
to that magnification when you zoom in by double-tapping with three fingers.

Increase magnification: With three fingers, tap and drag toward the top of the
screen (to increase magnification) or toward the bottom of the screen (to
decrease magnification). The tap-and-drag gesture is similar to a double-tap,
except you don't lift your fingers on the second tap—instead, drag your fingers
on the screen. Once you start dragging, you can drag with a single finger.

Move around the screen: When zoomed in, drag or flick the screen with
three fingers. Once you start dragging, you can drag with a single finger so that
you can see more of the screen. Hold a single finger near the edge of the
display to pan to that side of the screen image. Move your finger closer to the
edge to pan more quickly. When you open a new screen, Zoom always goes to
the top-middle of the screen.

While using Zoom with an Apple Wireless Keyboard (see “Using an Apple

Wireless Keyboard” on page 40), the screen image follows the insertion point,
keeping it in the center of the display.

Large Text

Large Text lets you make the text larger in alerts, and in Calendar, Contacts,
Mail, Messages, and Notes. You can choose 20-point, 24-point, 32-point,
40-point, 48-point, or 56-point text.

Set the text size: In Settings, choose General > Accessibility, tap Large
Text, then tap the text size you want.



White on Black

Use White on Black to invert the colors on the iPhone screen, which may
make it easier to read the screen. When White on Black is turned on, the
screen looks like a photographic negative.

Invert the screen’s colors: In Settings, choose General > Accessibility
and tap the “White on Black” switch.

VoiceDver

Zoom

Large Texi

White on Black

Sono Audio

Spoak Auto-text

Tripla-click Mome

Mono Audio

Mono Audio combines the sound of the left and right channels into a mono
signal played on both sides. This enables users with hearing impairment in
one ear to hear the entire sound signal with the other ear.

Turn Mono Audio on or off: In Settings, choose General > Accessibility
and tap the Mono Audio switch.

Speak Auto-text

Speak Auto-text speaks the text corrections and suggestions iPhone
makes when you’re typing.

Turn Speak Auto-text on or off: In Settings, choose General >
Accessibility and tap the Speak Auto-text switch.

Speak Auto-text also works with VVoiceOver or Zoom.



Triple-Click Home
Triple-click Home provides an easy way to turn some of the Accessibility
features on or off when you pisg tiagiome

quickly
Turn VoiceOver on or :hree v
AA s imes. You
?ﬁﬁfwmte onBlackonor ., set
?ﬁﬁf‘Zoom on or Triple-click

offAA ] Home to
Triple-click Home is turned offfpdefault.

Set the Triple-click Home fuMeif8RVeih Settings, choose General >

Accessibility > Triple-click Horf@ @hafbhoose the function you want.
turn White

on Black

Closed Captioning arfil S9¥far Helpful Features

Many iPhone features help makg iPhone accessible to all users, including
those with visual or auditory irBngme[g_s.

Closed Captioning

You can turn on closed captioning for videos in iPod settings. See “Video” on
page 210.Note: Not all video content is encoded for closed captioning.

Voice Control

Voice Control lets you make phone calls and control iPod music playback
using voice commands. See “Voice Dialing” on page 61, and “Using Voice
Control with iPod” on page 95.

Large Phone Keypad

Make phone calls simply by tapping entries in your contacts and favorites lists.
When you need to dial a number, iPhone’s large numeric keypad makes it
easy. See “Phone Calls” on page 60.

Widescreen Keyboards
Several apps let you rotate iPhone when you’re typing, so you can use a larger

keybpard:
éafari
@éssages
@'ca)‘tesA
Contacts
AA



Visual Voicemail

The play and pause controls in visual voicemail let you control the playback of
messages. Drag the playhead on the scrubber bar to repeat a portion of the
message that’s hard to understand. See “Checking Voicemail” on page 68.

Assignable Ringtones

You can assign distinctive ringtones to individuals in your contacts list for
audible caller ID. You can purchase ringtones from the iTunes Store on iPhone.
See “Purchasing Ringtones” on page 169.

Instant Messaging (IM) Chat

The App Store features many Internet Messaging (IM) apps, such as AlM,
BeejivelM, ICQ, and Yahoo! Messenger, that are optimized for iPhone.

Minimum Font Size for Mail Messages

To increase readability, set a minimum font size for Mail message text to
Large, Extra Large, or Giant. See “Mail” on page 204.

TTY Support (Available in Some Areas)
Use iPhone in TTY mode with the iPhone TTY Adapter (available

separately) to use a Teletype (TTY) machine. See “Using iPhone with a
Teletype (TTY) Machine” on page 206.

Universal Access in Mac OS X

Take advantage of the Universal Access features in Mac OS X when you
use iTunes to sync information and content from your iTunes library to
iPhone. In the Finder, choose Help > Mac Help, then search for “universal
access.”

For more information about iPhone and Mac OS X accessibility

features, go to www.apple.com/accessibility.


http://www.apple.com/accessibility

Hearing Aid Compatibility

The FCC has adopted hearing aid compatibility (HAC) rules for digital wireless
phones. These rules require certain phones to be tested and rated under the
American National Standard Institute (ANSI) C63.19 hearing aid compatibility
standards. The ANSI standard for hearing aid compatibility contains two types of
ratings: an “M” rating for reduced radio frequency interference to enable
acoustic coupling with hearing aids that don’t operate in telecoil mode, and a “T”
rating for inductive coupling with hearing aids operating in telecoil mode. These
ratings are given on a scale from one to four, where four is the most compatible.
A phone is considered hearing aid compatible under FCC rules if it is rated M3
or M4 for acoustic coupling and T3 or T4 for inductive coupling.

For current iPhone hearing aid compatibility ratings,
go to www.apple.com/iphone/specs.html.

Hearing aid compatibility ratings aren’t a guarantee that a particular hearing aid
works with a particular phone. Some hearing aids may work well with phones
that don’t meet particular ratings. To ensure interoperability between a hearing
aid and a phone, use them together before purchasing them.

This phone has been tested and rated for use with hearing aids for some of the
wireless technologies that it uses. However, there may be some newer wireless
technologies used in this phone that have not been tested yet for use with
hearing aids. It is important to try the different features of this phone thoroughly
and in different locations, using your hearing aid or cochlear implant, to
determine if you hear any interfering noise. Consult your service provider or the
manufacturer of this phone for information on hearing aid compatibility. If you
have questions about return or exchange policies, consult your service provider
or phone retailer.


http://www.apple.com/iphone/specs.html

Accessibility
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International keyboards allow you to enter text in many different languages,
including Asian languages and languages that are written from right to left.

Adding Keyboards

You enter different languages on iPhone by using different keyboards. By
default, only the keyboard for the language you set for iPhone (in International
settings) is available. To make keyboards for other languages available, use
Keyboard settings.

Add a keyboard:

In Settings, choose General > Keyboard > International

The number before the arrow shows the number of keyboards currently enabled.

Tap Add New Keyboard, then choose a keyboard from the

Repeat to add more keyboards. Some languages have multiple keyboards available.

For a list of supported iPhone keyboards, go to www.apple.com/iphone/specs.html.

Edit your keyboard list: Choose General > Keyboard > International
Keyboards, then tap Edit and do one of the following:

AATo delete a keyboard, @pthen

AATo reorder the list, d=fR-RE{gte-

a keyboard
to a new
place in
the list.


http://www.apple.com/iphone/specs.html

Switching, Kevhoards

To enter text in a different language, switch kch keyboards.

Switch keyboards while typing: Tap @ Whegp
newly activated keyboard appears briefly.

You can also touch and hold @ to display a |||
keyboard from the list, slide your finger to thme

OUEOGEON0G i}
n a B a a m u u wd
¢ B00N00D « Rieete

1oL, Jluc

] your finger
Many keyboards provide lgiafse numbers, and symbols that aren’t

visible on the keyboard. name of

Type letters, numbers, of&ymbols that aren’t on the keyboard: Touch
and hold the related letter, B&f%r symbol, then slide to choose a variation.
On a Thai keyboard, for exalfiple, you can choose native numbers by touching
and holding the related ArdBi€#tfber.

Chinese

You can use keyboards to enter Chinese using several different input
methods, including Pinyin, Cangjie, Wubi Hua, and Zhuyin. You can also use
your finger to write Chinese characters on the screen.

Entering Simplified or Traditional Chinese Pinyin

Use the QWERTY keyboard to enter Pinyin for Chinese characters. As
you type, suggested Chinese characters appear. Tap a suggestion to
choose it, or continue entering Pinyin to see more options.

If you keep entering Pinyin without spaces, sentence suggestions appear.

Entering Chinese Cangjie

Use the keyboard to build Chinese characters from the component Cangjie
keys. As you type, suggested Chinese characters appear. Tap a character
to choose it, or continue typing up to five total components to see more
character options.



Entering Simplified Chinese Stroke (Wubi Hua)

Use the keypad to build Chinese characters using up to five strokes in the
correct writing sequence: from left to right, top to bottom, outside to inside, and
from inside to the closing stroke (for example, the Chinese character
(circle) should begin with the vertical stroke | ).

As you type, suggested Chinese characters appear (the most
commonly used characters appear first). Tap a character to choose it.

If you're not sure of the correct stroke, enter an asterisk (*). To see more
character options, type another stroke, or scroll through the character list.

Tap the match (ELE2) key to show only characters that match exactly what you
typed. For example, if you type —— (one one) and tap the match (EL&z) key,
the less commonly used = (two) appears as an exact match.

Entering Traditional Chinese Zhuyin

Use the keyboard to enter Zhuyin letters. As you type, suggested Chinese
characters appear. Tap a suggestion to choose it, or continue entering Zhuyin
letters to see more options. After you type an initial letter, the keyboard
changes to show more letters.

If you keep entering Zhuyin without spaces, sentence suggestions appear.

Entering Handwritten Simplified or Traditional Chinese

Write Chinese characters directly on the screen with your finger. As you write
character strokes, iPhone recognizes them and shows matching characters in a
list, with the closest match at the top. When you choose a character, its likely
follow-on characters appear in the list as additional choices.

You can get some complex characters by writing two or more component
characters. For example, enter £ (fish), then & (bristle), to get fi# (partial
name of Hong Kong International Airport), which appears in the character list
with an arrow next to it. Tap the character to replace the characters you
entered.

With Simplified Chinese handwriting, Roman characters are also recognized.

Converting Between Simplified and Traditional Chinese

Select the character or characters you want to convert, then tap
Replace. See “Editing—Cut, Copy, and Paste” on page 39.



Drawing Chinese Characters

When Simplified or Traditional Chinese handwriting formats are turned on,
you can enter Chinese characters with your finger, as shown:

-
~ Toudpad
L
L ]

Japanese

You can enter Japanese using the Kana, QWERTY, or Emoji keyboards.
You can also enter facemarks.

Entering Japanese Kana

Use the Kana keypad to select syllables. For more syllable options, tap the
arrow key and select another syllable or word from the window.

Entering Japanese QWERTY

Use the QWERTY keyboard to input code for Japanese syllables. As
you type, suggested syllables appear. Tap the syllable to choose it.

Entering Emoji Picture Characters

Use the Emoji keyboard. Available only on iPhone models purchased and used in
Japan.

Entering Facemarks

Using the Japanese Kana keyboard, tap the “*_*" key.

Using the Japanese Romaji keyboard (QWERTY-Japanese layout), tap thegn key,

Number then tap
WA AP

Using the Chinese (Simplified or Traditional) Pinyin or (Traditional) Zhuyin key. -
keyboards, tap g P?é/ymbols

then tap

the “A_ N

key.



Korean

Use the 2-Set Korean keyboard to type Hangul letters. To type double
consonants or compound vowels, touch and hold the letter, then slide to
choose the double letter.

Viethamese

Touch and hold a character to see the available diacritical marks, then slide to
choose the one you want.

You can also type the following key sequences to enter characters with diacritical
RREKS A (a
VAL ON
SO & (e
alrgynfisxy
BlrEATe,
RAAL s (u
ReQf—d (d
B2 4 (a

AYE) 5 (a

ARYE) 4 (a question
RREK) 5 (a rising
AZCEN, (a drop

tone)



Creating Dictionaries

When using certain Chinese or Japanese keyboards, you can create a
dictionary of word and input pairs. When you type a word from the dictionary
while using a supported keyboard, the associated input is substituted for the
word. The dictionary is available for the following keyboards:

Chinese - Simplified
@Wé%raditional
@Wé@%raditional
ol
RpeiEAtTen

Kﬂ@%Aword to the dictionary: In Settings, choose General > Keyboard >
Edit User Dictionary. Tap +, tap the Word field and enter the word, then tap
the Yomi, Pinyin, or Zhuyin field and enter the input.

You can have multiple inputs for each word, based on which keyboards are turned on.

Delete a word from the dictionary: Tap the word in the User Dictionary list,
then tap Delete Word.
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Apple iPhone Support Site

Comprehensive support information is available online at
www.apple.com/support/iphone. You can also use Express Lane for
personalized support (not available in all countries or regions). Go to
expresslane.apple.com.

Restarting and Resetting iPhone

If something isn’t working right, try restarting iPhone, force quitting an
app, or resetting iPhone.

Restart iPhone: Press and hold the On/Off Sleep/Wake button until the red
slider appears. Slide your finger across the slider to turn off iPhone. To turn
iPhone back on, press and hold the On/Off Sleep/Wake button until the Apple
logo appears.

If you can’t turn off iPhone or if the problem continues, you may need to reset
iPhone. A reset should be done only if turning iPhone off and on doesn’t

lve th blem.
Eosr%\éequﬁ gFloap%T:] Press and hold the On/Off Sleep/Wake button for a few

seconds until a red slider appears, then press and hgd thgdipme

You can also remove an app from the recents list to W*(Uéhl‘_‘?to quit. See
“Opening and Switching Apps” on page 29. app quits.

Reset iPhone: Press and hold the On/Off Sleep/Wake button and the Home
button at the same time for at least ten seconds, until the Apple logo appears.


http://www.apple.com/support/iphone/?cid=acs::iphone4userguide&cp=acs::iphone4userguide
http://expresslane.apple.com/GetproductgroupList.do?cid=acs::iphone4userguide&cp=acs::iphone4userguide

Backing Up iPhone

iTunes creates backups of settings, downloaded apps and data, and other
information on iPhone. You can use a backup to restore these items to your
iPhone after a software restore or to transfer the information to another iPhone.
See “Updating and Restoring iPhone Software” on page 256.

Backing up iPhone or restoring from a backup isn’t the same as syncing content
and other items (such as music, podcasts, ringtones, photos, videos, and apps
that you download via iTunes) with your iTunes library. Backups include
settings, downloaded apps and data, and other information on iPhone. After you
restore iPhone, you need to sync again to get your music, videos, photos, apps,
and other content back on iPhone. See “Restoring from a Backup” on page 257.

Apps downloaded from the App Store are backed up the next time you
sync with iTunes. Afterwards, only app data is backed up when you sync
with iTunes.

Creating a Backup

iTunes creates a backup of iPhone when you:

Sync with

'Twaéf%tult, iTunes syncs iPhone each time you connect iPhone to your
computer. See “Syncing with iTunes” on page 53. iTunes won’t automatically
back up an iPhone that isn’t configured to sync with that computer. You can
also sync manually by clicking Sync in iTunes. Note that iTunes creates a
backup only once each time iPhone is connected to your computer, before
the first sync that occurs. If you sync again, iTunes doesn’t create another
backup.

Update

iPri‘Pur\’?éAbacks up iPhone before updating iPhone, even if it isn’t configured
to sync with iTunes on that computer.

Restore iPhone (if you choose to back
Upl)IAtfﬁ‘les asks if you want to back up iPhone before restoring it.

For more information about backups, including the settings and information
stored in a backup, go to support.apple.com/kb/HT1766.


http://support.apple.com/kb/HT1766

Removing a Backup

You can remove a backup of iPhone from the list of backups in iTunes. You

Note: In some may want to do this, for example, if a backup was created on someone else’s
cases, an update  computer.

may also involve Remove a backup:
1 In iTunes, open iTunes Preferences. restoring iPhone.

AAMac: Choose iTunes >

RIGIAIRISES: choose Edit >

2 Click B@\f/?d’gg?ﬁﬁnone doesn’t need to be connected).
3 Select the backup you want to remove, then click Delete
Backup.4 Confirm you wish to remove the selected backup by clicking Delete

Backup.5
Window.

Click OK to close the iTunes Preferences

Updating and Restoring iPhone Software
You can use iTunes to update or restore iPhone software.

AAIf you update, the iPhone software is updated. Your downloaded apps,
settings, and data aren’t affected.

AAIf you restore, the latest version of iPhone software is reinstalled, settings are
restored to their default, and all data stored on iPhone is deleted, including
downloaded apps, songs, videos, contacts, photos, calendar information, and
any other data. If you’ve backed up iPhone with iTunes on your computer, you
can restore data from the backup at the end of the restore process.

Deleted data is no longer accessible via the iPhone user interface, but it isn’t
erased from iPhone. For information about erasing all content and settings,
see “Resetting iPhone” on page 201.

If you use a Bluetooth headset or car kit with iPhone and you restore
settings, you must pair the Bluetooth device with iPhone again to use it.

For more information about updating and restoring iPhone software,
go to support.apple.com/kb/HT1414.


http://support.apple.com/kb/HT1414

Updating iPhone
Make sure you have an Internet connection and have installed the latest
version of iTunes from www.apple.com/itunes.

Update iPhone:

1 Connect iPhone to your computer.
2 In iTunes, select iPhone in the Devices list, then click Summary at the top of the
screen. 5 Click “Check for Update.” iTunes tells you if there’s a newer version of the

iPhone software available.

4 Click Update to install the latest version of the software.

Restoring iPhone

Make sure you have an Internet connection and have installed the latest
version of iTunes from www.apple.com/itunes.

Restore iPhone:

1 Connect iPhone to your computer.
2 In iTunes, select iPhone in the Devices list, then click Summary at the top of the
screen. 5 Click “Check for Update.” iTunes tells you if there’s a newer version of the

iPhone software available.

4 Click Restore. Follow the onscreen instructions to complete the restore process.
When restoring, it is recommended that you back up iPhone when prompted.

When the iPhone software has been restored, you can either set it up as a new
iPhone, or restore your music, videos, app data, and other content from a
backup.

After you restore from a backup, previous data is no longer accessible through
the iPhone user interface, but it isn’t erased from iPhone. For information about
erasing all content and settings, see “Resetting iPhone” on page 201.

Restoring from a Backup

You can restore the settings, app data, and other information from a backup, or
use this feature to transfer these items to another iPhone. Make sure you have
an Internet connection and have installed the latest version of iTunes from
www.apple.com/itunes.Important: Restoring from a backup is not the same as
restoring iPhone from the Summary pane in iTunes. See “Restoring iPhone” on
page 257. Restoring from a backup does not fully restore iPhone software.
Also, restoring iPhone from a backup restores all data in the backup, including
data for apps. If you choose an old backup, restoring from it could replace the
app data with data that is not current.


http://www.apple.com/itunes
http://www.apple.com/itunes
http://www.apple.com/itunes

If you restore iPhone from a backup of some other iPhone or iPod touch, some
passwords and settings may not be restored. (Additional, but still not all,
padSs\wartstand settings may be restored PeH€ Backup is encrypted.) For more
infSiRAEI BB SdfEhe settings and inform%ﬁfﬁéﬁg‘é’tgFQBrFﬂ”é%ﬁemﬁ?fﬁm'on

support.apple.com/kb/HT1766. www.apple.com/support/manuals/iphone

Restore iPhone from a backup: for the latest safety and regulatory
; a7 ion.

L Conneﬁgﬁgngggr\t/?cghaengqsm [%?tr, ng normally gg){gm:apple.com/support/iphone.

2 In iTuntguOenarsl-shokeiPtiore éndihvenDeadices list and choose “Restore from
Backup” from the menuSgisicgpselsgpport from your carrier Contact your carrier or go to your carrier’'s

website.

3 Choosetibedbastknfo thatipalabanti basestore frago thevpappero@niptitien click

Restore. Using,i en iTunes and choose Help > iTunes

r bTup(es . d Og
yourbackup Is encrypted, enter your pag qu r an online iTunes tutorial (may not

be available in all countries and regions),
go to www.apple.com/support/itunes.

Saéety, badtware, and Serviceshdermsiaéioincom.
THfe ifledescrines wagre to get more PERIRRIIEN e sqfiwerg a0

Servic ormation. Help.

Using Address Book on Mac OS X Open Address Book and choose Help >
Address Book Help.

Using iCal on Mac OS X Open iCal and choose Help > iCal Help.
Microsoft Outlook, Windows Address See the documentation that came with
Book, or Adobe Photoshop Elements those apps.
To learn about Do this
Finding your iPhone serial number, You can find your iPhone serial number
International Mobile Equipment Identity and IMEI (GSM models) or MEID (CDMA
(IMEI), or Mobile Equipment Identifier model) on the iPhone packaging. Or, on
(MEID) iPhone, choose Settings > General >

About. In iTunes on your computer, hold
down the Control key and choose Help >
About iTunes (Windows) or iTunes > About
iTunes (Mac), then release the Control key.
(Press the Space bar to pause the
scrolling.)

Obtaining warranty service First follow the advice in this guide and
online resources. Then go to
www.apple.com/support or see the
Important Product Information Guide at
www.apple.com/support/manuals/iphone.

Battery replacement service Goto
www.apple.com/support/iphone/service/batt
ery.


http://support.apple.com/kb/HT1766
http://www.apple.com/support/manuals/iphone/
http://www.apple.com/support/iphone
http://www.apple.com/iphone
http://www.apple.com/support/itunes
https://appleid.apple.com/
http://www.me.com/
http://www.apple.com/support
http://www.apple.com/support/manuals/iphone/
http://www.apple.com/support/iphone/service/battery/
http://www.apple.com/support/iphone/service/battery/

Using iPhone in an Enterprise Environment
Go to www.apple.com/iphone/business to learn more about enterprise
features of iPhone, including:

Microsoft A

ﬁ?é‘fgmﬂget%figuration

@%ﬂﬂi\w

@érdDAv

fM\APA

foap

O

AA

Using iPhone with Other Carriers

Some carriers let you unlock iPhone for use with their network. To determine
if your carrier offers this option, go to support.apple.com/kb/HT1937.

Contact your carrier for authorization and setup information. You'll need to
connect iPhone to iTunes to complete the process. Additional fees may

apply.
For troubleshooting information, go to support.apple.com/kb/TS3198.


http://www.apple.com/iphone/business/
http://support.apple.com/kb/HT1937
http://support.apple.com/kb/TS3198

Disposal and Recycling Information

Apple Used Mobile Phone Recycling Program (available in some
areas): For free recycling of your old mobile phone, a prepaid shipping
label, and instructions, see: www.apple.com/recycling

iPhone Disposal and Recycling: You must dispose of iPhone properly
according to local laws and regulations. Because iPhone contains electronic
components and a battery, iPhone must be disposed of separately from
household waste. When iPhone reaches its end of life, contact local authorities
to learn about disposal and recycling options, or simply drop it off at your local
Apple retail store or return it to Apple. The battery will be removed and recycled
in an environmentally friendly manner. For more information, see:
www.apple.com/recycling

European Union—Electronics and Battery Disposal

%rmation:

This symbol means that according to local laws and regulations your product
and its battery should be recycled separately from household waste. When
this product reaches its end of life, take it to a collection point designated by
local authorities for the recycling of electronic equipment. The improper
disposal of waste electronic equipment from the consumer may be subject to
fines. The separate collection and recycling of your product and its battery at
the time of disposal will help conserve natural resources and ensure that it is
recycled in a manner that protects human health and the environment.

For collection and recycling services for iPhone, go

to:

www.apple.com/recycling/nationalservices/europe.

Bmttery Replacement for iPhone: The rechargeable battery in iPhone
should be replaced only by an authorized service provider. For battery
replacement services go to: www.apple.com/support/iphone/service/battery

Deutschland: Dieses Gerét enthalt Batterien. Bitte nicht in den
Hausmlll werfen. Entsorgen Sie dieses Gerates am Ende seines
Lebenszyklus entsprechend der maRRgeblichen gesetzlichen Regelungen.

Nederlands: Gebruikte batterijen kunnen worden ingeleverd bij de chemokar
of in een speciale batterijcontainer voor klein chemisch afval (kca) worden
gedeponeerd.


http://www.apple.com/recycling/
http://www.apple.com/recycling/
http://www.apple.com/recycling/nationalservices/europe.html
http://www.apple.com/recycling/nationalservices/europe.html
http://www.apple.com/support/iphone/service/battery

Important: You
cannot use iPhone

to make an

internal temperature,
You cannot make an
Move iPhone to a
before trying to use

Turkiye: EEE ydnetmeligine (Elektrikli ve Elektronik Esyalarda Bazi Zararli
Maddelerin Kullaniminin Sinirlandinimasina Dair Yonetmelik) uygundur.

temperature warning screen is displayed, except

@ emergency call. If iPhone can’t regulate its
it goes into deep sleep mode until it cools.
Eﬂ emergency call when iPhone is in this mode.
mEThROY cooler location and wait a few minutes
iPhone again.

Brazil—Disposal Information:

X

Brasil—Informagoées sobre descarte e reciclagem: O simbolo indica que
este produto e/ou sua bateria ndo devem ser descartadas no lixo doméstico.
Quando decidir descartar este produto e/ou sua bateria, faga-o de acordo com
as leis e diretrizes ambientais locais. Para informagdes sobre o programa de
reciclagem da Apple, pontos de coleta e telefone de informagdes, visite
www.apple.com/br/environment.

Apple and the Environment

At Apple, we recognize our responsibility to minimize the environmental
impacts of our operations and products. For more information, go to:
www.apple.com/environment

IPhone Operating Temperature

If the interior temperature of iPhone exceeds normal operating temperatures,
you may experience the following as it attempts to regulate its temperature:

iPhon_e stops
ERERRAR
m@?,@i@lar signal is

W?&lfﬁérpture warning screen
appearsAA


http://www.apple.com/environment
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