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What Happens When PIP Goes Down

In the event the PIP server goes down, Kroll will queue all claims (i.e. allergy adds, Rx orders, Rx
dispenses, updates, etc.) in the order of creation so that they can be sent when PIP is up again.

No new claims for a particular patient can be sent to PIP until all queued claims for that patient have
been sent to PIP. A prior queued claim may have an impact on the results of another claim that is sent
down (e.g. an allergy add request must be sent before more dispenses are sent because that may affect
the outcomes of the DUR processing for those subsequent dispenses).

When PIP is down, claims are queued in order of creation in the following area:

Utilities - View Pending Network Queue
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When PIP is up again, users can go to the Pending Network Queue and send all claims at once by
clicking on Send or pressing CTRL+S on the keyboard.

Pending Transactions (5] E2Tie] Del
Em|Status | Transaction |Dale |User| Patient |Mesaage il
[Nt Sent | Rx Plan Claim |16/08/201010:21:3§KC | Krall, &4 |
Mot Sent | Manage |ssue 17/08/201012:32: 25 KC
Mot Sent | Fx Flan Claim 25/08/2M017:3114KC  Kroll, BB
Mot Sent | Manage |ssue 30/08/2010 146448 KC
Mot Sent | Px Plan Claim 08/09/2010 131932 KC | Poat, Neami

99



Saskatchewan Pharmacy Network User Guide | 8.6

Printing Labels for Dispensing when PIP is Down
When PIP is down, users can adjudicate claims to the fiscal plans first, print labels for dispensing, and
then place the Rx in a Network queue for adjudication to SKPIP once the PIP server is back up.

1. The plan sequence should have the fiscal plans listed first, then the SKPIP plan, followed by the
Cash plan last.

N ¥ [ FistFil Last Fill Information 5
\ [ NewRx [Pending Adi |z e | P00y [ womi | Lok X Cencel
atisrt: Search | Drug Search | PacklE_D ~||pas Search Loz [Office -
Mame  |Krall, AA A0e:80 |Brand | Lotriderm [ Mame | Dr. Kroll, physician
Address Generic| Clotrimazole / Betamethasone D[ SCH | Address I
City | Pov[sk|[Pack Fom GM_ | Sched[1 | Phane Lict 99393
Phone I Fuch|  $40.490rHand 0 || Noimege |
Flan [SPDP__|Client ID[105123447 DIN 00811174 MinOw(0 |
105123447 it [kC Oy 180[ 3
————————t [ efii[FemOs %[ 3
Alergies _ Condtions Sig [4P EXTERNALLY T0 A4 UD b ———tpx [ ®
Penicillins APPLY EXTERNALLY TD THE AFFECTED c 1043
Podophyllotoin Anal AREA(S) AS DIRECTED Prod Gei[3 - Phamacis =] = &
T —
ee .
Lavels [T 72| Total $53.97

]

Plars | Pricing | Dates | Comments | Indications | workfiow | Mise &3] wamings|Counseumg| Unit Dose (Ctrl-U): Disabled
P Plars PlanPays _Eta o F2E6) ey | |[87hiot enmgh mventory for Fox

[AHE [ NotAdiud.| Mmlnlervall_
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[sKFIP =] [ Not Adiud. [DDE Dy AutoRefil ™
Cash ~|[ Unknown Deduct §0.00 Fix Comments (1) |

2. Clicking F12-Fill Rx or pressing F12 will initiate adjudication of the prescription.

NOTE: If the system attempts to access the Patient Network Profile when PIP is down
(because this is the first Rx being filled after pulling up the patient card), the following
message will appear:

1-{localx:PharmacySK-NewRx-Kroll, AA

There were errors getting the Following profile information:

Error:Prafile: Unable ko connect o the remote server

Error:Allergies: Unable to connect to the remote server

Click OK to proceed. A Blank Patient Network profile will be displayed. Click OK from
the Patient Network Profile to continue filling the Rx.

# Patient Network Profile <]
e

Detail Extra Functions X Cance\l « 0K |
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3. The Rx will go through the fiscal plans and be paid. In this example, AHE and ESI.

Adjudication Response for AHE

Wiew  Workflow  Mebwork

The claim was accepted
Erors. Warnings and Massages for{AI IEI

Fricing Adjustment

Cost  Markup Fee MixFee S5CFee Total  Fx Taotal 53.97
Submited | 4043 405  943[ 000  000[ B3E e .00
Accepted | 4049 405  943[ 000 000 5397 PlanPays|  40.49
Difference | 0.00 000 000 000 000 0.00 Balance 13.48

The claim was accepted

Cancel Fx

Adjudication Response for ESI

Yiew  Workflow  Network

The claim was accepted

[ Errars, Wamings and Messagesfor‘lESiI
Pricing Adjustrment

Cost  Markup Fee MixFee SSCFee Total P Total 53.97

Subrnitted | 40.49 | 4.05 | 9.43 | 0.00 | 0.00 | 5397 by Paid 40.49

Accepted | 4043  405[ 843  000[ 000| B3F Peys|  13.00

Difference | 000 000 0.00] 000 000 0.00 Balance 0.48

The claim was accepted

4. Once fiscal adjudication is complete, the prescription will be sent to SKPIP for clinical recording.
Since the PIP server is down, the claim transmission will fail.

CeRx Adjudication Response

View  Waorkflow  MNebwork

I The claim transmission failed because: I

"Errors, ‘Warnings and Messages forESKPIP H

Unable to connect to the remote server

The claim transmission failed. Do you want to:

Betry claim Back to the Rxl Send Later Cancel Bx |

5. Select the option to Send Later; labels will print automatically, and the prescription will be
queued in two places:

e Pending Adjudication tab from the ALT+X — Start Screen.
e Utilities - View Pending Network Queue.
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6. Once the PIP server is back up, go into Utilities - View Pending Network Queue and press Send
to adjudicate the Rxs to SKPIP for clinical logging.

# Pending Network Queus

Pending Transactions (3

Er|Status | Transaction Diate Lser| Patient Message
|N0t Sent |R>( Flan Claim 16/08/201010:21:39KC | Krall, AA Exception: Access wviolation at address|
Mot Sent | Manage lssue 17/08/201012:32:25 KC Exception: Error transtorming the respaor
Mot Sent  Fx Flan Claim 2RMN82001731:14 S [ Eroll, BE Exception: Access violation at address
Mot Sent | Manage lssue A0/08/2010 145448 KC Exception: Error transtorming the respaor
Mot Sent | Fx Plan Claim 05/09/201013133:KC  Poat Neami
Mot Sent | Allergy 20/09/2010 07:35:57 KC  Kroll, Karen
Mot Sent | Fx Plan Claim 02/03/2011 14113 KC  Kroll, A4
Mot Sent | Fx Plan Claim 02/03/2011 143726 KC  Kroll, A&
Mot Sent | Fx Plan Claim 02/03/2011 16:38:0(KC  Kroll, BB

X Cancell
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