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1. INTRODUCTION

1.1.

Overview of IBC’s New Early Warning System

Insurance Bureau of Canada’s (IBC’s) new Early Warning System application
provides reporting companies with information and tools to help them
collaborate with IBC in resolving data issues related to the automobile data
submissions. By using the application, your company will be able to monitor,
analyze and resolve data issues in a timely manner thereby avoiding
unnecessary deficiency fees.

The Early Warning System application includes access to EWS - Issue
Management and EWS - Management and Status Reports modules.

EWS - Issue Management

o0 Displays all the data issues which have been analyzed and determined
by the Data Quality Analyst to be a problem that the company needs to
investigate.

0 Displays detailed information regarding data issues, including the
applicable province(s) and the reported batches related to the particular
issue.

o Displays information on the Status of the issue and provides the
capability to update the status and communicate with the IBC Data
Quality Analyst regarding the issue.

0 Provides the company with supporting files to help with their analysis
in determining how to fix the data and resolve the issue.

0 For more information, please see EWS - ISSUE MANAGEMENT.

EWS - Management and Status Reports

0 Provides the company with reports to monitor the responses to issues,
including;:
1. Issue Volume Summary Report to monitor the volume of workload
2. Issue Response Summary Report to monitor the response to issues,
and
3. Issue Escalation Summary Report to monitor escalation of
unresolved issues.
0 For more information, please see EWS -MANAGEMENT AND
STATUS REPORTS.
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1.2. Getting Started

Browser Requirements

The Early Warning System application is available through IBC’s Infosource
Portal. To access IBC’s Infosource Portal you must use a browser that supports
128-bit encryption.

The IBC Infosource Portal and the Early Warning System application are
compatible with Microsoft Internet Explorer 7.0 and greater. Earlier versions of
Explorer and other browsers are not supported.

Application Availability

The Early Warning System application is available 24 hours a day, 7 days a
week. However, the system may occasionally be unavailable for very brief
periods of time when IBC conducts routine maintenance and/or implements
application enhancements.

Notification will be provided in advance.

Obtaining Access

Access to all IBC’s web-based applications is managed through IBC’s Member
Services. This department is responsible for assigning and terminating user
IDs, changing access privileges (such as giving users access to application
modules and company information), resetting passwords, and providing and
tracking access request forms to enable IBC to manage a user’s profile.

IBC’s Member Services can be reached by phone at 416-362-2031, ext 4605
or 1-800-761-6703, ext 4371 or by e-mail at memberservices@ibc.ca.

PROD RELEASE 1.0
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Logging In

You can access the Early Warning System application via Insurance Bureau of
Canada’s (IBC’s) Infosource Portal at www.portal.ibc.ca. This URL will bring
you to the Portal log-in screen. Log in to the Portal by entering the user ID and
password provided by IBC, and click on the LOG ON button. The first time
you log in, you will be prompted to change the password given to you by IBC.

New passwords must:
e Have a minimum of 7 and a maximum of 32 characters

¢ Contain characters from three of the following four groups:
uppercase letters (A, B, C...)

lowercase letters (a, b, c...)

numerals (1, 2, 3...)

symbols (! @, #, $, %, etc.)

¢ Not be the same as your five previous passwords

e Not contain your name, user ID, or either of these spelled backwards

Users will be locked out after attempting to log in three consecutive times with
incorrect username/password combinations.

IBC %BAC Insurance Bureau of Canada
Bureau d’assurance du Canada

B User ID: ST
IBC's
L] f
HESSHORE INfTosource Portal
Language: The tools of the trade

Forgot your password?

Portal Applications IBC Applications Quick Links

MVR Service [Ontario] Data Quality Management
Uninsured Vehicles (UV) Services [Ontario] IBC.ca
Wehicle Information Products and Services

[ select Portal Appiication:

£ 2010 Insurance Bureau of Canada. All rights reserved,

Infosource Portal Log-in Screen
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The first time you log in, you will be presented with IBC’s Security Statement.
Please read it carefully and click on the ACCEPT button to access the
application.

[er—— Beatay
[T Sannumancy
81 Canana . buCanasa

SECURITY STATEMENT =

Welcoma V B

WiF AND EYSTEM SECURITY

In conssderabon of Insurance Bureau of Canada allowing my authonzed access 1o its computer facilties, | understand and agree, that:
1. 1 will net disclose to any person my User I0(s) as assigned by Insurance Bureau of Canada or my passwerd(s);

21 will use only ID{s) o password(s) assigned to me

3. 1vall nat pre-program any password(s) for automatic entry it any part of the computer faciltios of Insurance Bureau of Canada

of Insurance Bureau of Canada and any sofware of other infarmation reliting to or contained in these facilties for the sole pupase of fulllling my job duties. o covnants
related 1o the computer apphcation{s] which | am authorized to use:

41 vill use the computer fac
set out in separate agrecme

5. 1wl trest a3 conbdertial any information of Insurance Bureau of Canada and nol disclose such infrmation Lo any other party unless speciically suthonzed by Inswance Bureau of Canada, or f such
imormation is publicly avalable

6. | will nea. to the best of mry knowledge, through the use of the computer facilities of Insurance Bureau of Canada, infringe or viclate the patent, copyright, license or propristary right of any third party

7 1| will immediately advise Insurance Bureau of Canada of any misuse of the computer and communication resources, the software or information relating to or contained in Insurance Bueau of Canada
facilties of which | become aware,

1 will take all rascnable steps 1o pevent any pirated softwace. computer viruses and dostructie programs fom entadng inta any of the computer and comemunication rosaurces of Insurance Bureau of
Canada.

9, | vl nd access, alter, destray or copy any software or information relating to or stored in the compuler facilities of the Insurance Bureau of Canada unless specificaly authorzed by Insurance Bureau of
Canada,

10. | will take ail reasonable steps to ensure the accuracy and completeness of the infamation | prowde to Insurance Buresu of Canada, pertaning to the application]s) | am suthorized to uze;
1. 1 will mot coliect, use or disclose personal information held by or obtained from Inswrance Bureau of Canada unless specifically authorized by Insurance Bureau of Canada.

I hawe raad and | undarstand the security policies stated above and will comply with them | undarstand that tha failure to comely with the sacusity palicies may resull in action by Insurance Bureau of
Canada

[ Acoept | Deciine | veto |
Dore: # @ Intemet M R 100% *

IBC Security Statement
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2. EWS — ISSUE MANAGEMENT

EWS — Issue Management Overview

The Issue Management module allows reporting companies to view the details and
communicate with IBC on the data issues that have been identified by IBC’s Early
Warning System. The Early Warning System (EWS) automates the verification of
data accuracy and reasonability, in order to proactively identify issues in the
reported Plan 8 (Automobile) and Plan 9 (Facility Association) data.

IBC first investigates the data issues that are detected by the Early Warning System
and will communicate with the reporting company if further investigation is
required.

The data issues are communicated through a weekly email notification, called the
Weekly Issue List, which will be sent to the designated EWS Company Issue
Coordinator. The Weekly Issue List will contain all new data issues that have been
detected, as well as any existing data issues that are awaiting a response.

Log in to the EWS application in order to track and respond to the data issues.

B Early Warning System - Weekly Issue List - Message (HTAL)
i Fle Edit Wew Insert Format Tools Actions Help

i CaReply | CEReply to Al | Forward [ 2 | | ¥ S0 X |+ -9 - A7 | @ H

From: Sent:  Mon 3/8/2010 3:46 PM
Ta:

Ce

Subject:  Early Warning System - Weekly Issue List

*x% DO HOT REFPLY TO THIS EMAIL HOTIFICATION %%% Please investigate the following data
issues, which hawve been identified by IBC's Early Warning System.

Izsue ID Current Status Anomaly REule Company Plan Kind Entry Dates

2990 *% New Issue BCCE04001 111 g 2 200812-200812
2983 *% New Issue BCP406003 111 g 1 200812-200812
2919 *#% New Issue BCPS514001 111 g 1 200901-200903
2991 In=urer Investigating BCc40s001 111 8 2 200806-200806

FPleaze access the Early Warning System and take the necessary action to resolwve these
imsues as =oon as pos=ible.

http:~rportal. ibc.ca

If you have any gquestions., please contact your Data Quality Analyst.

Weekly Issue List - Email Notification

To obtain access to the EWS - Issue Management module, please see Obtaining
Access.
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2.1.

Search Issues Process

After successfully logging into IBC’s Infosource Portal, you can access the Issue
Management module via the Main Menu. Once you select Search Issue within
Issue Management, the Search Issue screen will be displayed.

In order to respond to data issues using Issue Management, you must follow the
steps below. All data communication is completely secure; only authorized
insurer personnel can access data and information belonging to their particular
companies.

1. Enter the criteria you wish to search for in the Search Issues screen. For more
information, please see section 2.2. Entering Search Criteria.

2. View the search results and select an issue from the results list. For more
information, please see section 2.3. Viewing and Selecting from Search Results.

3. View the issue details and update the status of the issue to “Insurer
Investigating”. The change to the issue status will indicate that investigation of
the data issue is underway. For more information, please see section 2.4
Viewing Issue Details.

4. Using the provided details, determine the source of the data issue within your
systems.

5. Return to the EWS - Issue Management application and update the issue with
the results of your investigation. There are three possible statuses available
(please see APPENDIX A - Issue Status Descriptions for the complete list):

i. Issue Confirmed - To Be Fixed
Apply this status when the investigation into the data issue uncovered
a system problem that will be fixed and the ASP data will be
resubmitted. Once this status is set, IBC will monitor to ensure the
timely receipt of the data resubmission. Use the reversal option to
request the reversal of the existing batches when the data resubmission
is ready (please see Batches Involved Tab for further information on
requesting a reversal).

ii. Issue Denied - Reflects Business
Set this status when the investigation into the data issue determined
that the data does in fact reflect your business and provide a detailed

PROD RELEASE 1.0
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explanation in the comments box. Once this status is set, IBC will
review the details and will confirm or reject the status/explanation.

iii. Issue Confirmed - Irresolvable
Apply this status when the investigation into the data issue uncovered
a system problem but the data cannot be corrected and resubmitted.
Provide a detailed explanation for why this is not possible. Once this
status is set, IBC will review the details and will confirm or reject the
status/explanation.

IMPORTANT NOTE: To avoid the unnecessary escalation of data issues and to avoid
deficiency fee charges, please ensure that appropriate and timely action is taken to correct
EWS data issues.

PROD RELEASE 1.0
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2.2.

Entering Search Criteria

The Search Issue screen allows you to select data issues based on specific criteria.
You can customize your search results by expanding or narrowing the selection
criteria. Once you have chosen your criteria, you will click the SUBMIT button.

Table 1 describes the criteria and selection options that you find numbered in the
screenshot below.

Infossurce - Iformaton Resowce Ste | My BC Poral | Frangas | Hew | Coatact BC | Lopout

infoseurce Portal

Welcoma Cora Segalkst

Done:

& @ Intermet R 100% -

Search Issue - Selection Criteria

Table 1: Search Issue Selection Criteria

No. | Criteria Description Selection options
° Status Date “From” and “To” Status - Defaults to the latest
(Mandatory) | Date year (CCYY), month month
(MM), and day (DD) - Enter the numeric

The Status Date refers to
the date the current issue
status was set

representation of the
year, month and day

PROD RELEASE 1.0
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No. | Criteria Description Selection options
e Issue Status Select one or more of nine | - Defaults to “Issue”,
(Mandatory) | checkboxes: “Insurer Investigating”
- ALL and “Issue Confirmed -
- Issue To Be Fixed” (i.e., the
- Insurer Investigating “Issue”, “Insurer
- Issue Denied -Reflects Investigating” and
Business “Issue Confirmed - To
- Issue Confirmed - Be Fixed” checkboxes
Irresolvable are checked)
- Issue Confirmed -To |- One or more Statuses
Be Fixed can be selected
- Closed - Reflects - Check the “ALL”
Business checkbox to select all
- Closed - Unresolved issue statuses
- Closed - Fixed -
o Company List of available reporting | - Defaults to “All” (i.e.,
(Mandatory) | companies, based on your the “All” checkbox is
user profile checked)

- One or more companies
can be selected from the
list

° Issue ID The Issue ID is the unique | - No default
(Optional) number IBC assigns to
each data issue in the
Early Warning System

Click the RESET button to return all criteria fields to their default values.

PROD RELEASE 1.0
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2.3.

Viewing and Selecting from Search Results

After you submit the “Search Issue” information, the Issue List screen will be
displayed. The Issue List screen provides a list of all Early Warning System data
issues that met your search criteria.

When the list is initially displayed, it will be sequenced by ID (Issue ID). However,
you can change the order of the list by clicking any of the underlined column
headings. A second click on a column heading will reverse the sequence.

Navigate through multiple pages by clicking the desired page number link at the
bottom of the list.

Table 2 describes the information that you find numbered in the screenshot below.

Welcome Cora Segalkxt

nnnnnnnnnnn Infosource - formation Fssource See | My BIC Portal | Frangais | Hep | Contact BC | Logout

et orinerace INFOS@UIcCe Portal

Search Issue

Search Criteria

Status ©
Dale: Range: :

o+

|
°_//‘ )
6353 BCPG2

Insures

2§34 RCBGEOIOD2
£ BCP40DAD01 In:

4 BCP622001
£368 BCP624002
£970 BCP624003
141 BCPE04001 I:

Issue, Insurer Invest ...
2010702715 to 2010/03/15

I __| Anomaly Rule 10| Current Status | ssue Date | Company | Plan(=)|

westigating 2010/03/08 111 8
wistigatmg

f02/25 111 L

2010/03/15 111
2010/03/15 111
2010/03/15 111
2010/03/15 111
2010/03/15 111

1 2009/08 ?ﬂﬂ'}“i

1 2009/06 - 2000/06

LSS HCPGOY00G Igsus 2010/03/15 111 8 1 Z00%] 06 - JURI
i) - T lssus 2010/03/15 111 2009/006
BCPGO9009 lssus AUL0/03/15 11, 200906 - 2009/06

1

1 2009700208

1 200%/06 - 2009/06
1 2009/06 - 2009/06
1 200%/06 - 2009/06
1 2009/06 - 2009/06

2000

& @ Intermet

Issue List Search Results Screen

10
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Table 2: Issue List - Search Results Screen

No. | Content Description Links
° Search A summary of the - Display only
Criteria selection criteria is
displayed in the top
portion of the screen for
your reference
e ID The Issue ID is the unique | - TheID listed in the
number IBC assigns to search results, links to
each data issue in the the Issue Details screen
Early Warning System where the issue details
can be viewed and issue
status can be updated
e Anomaly The unique ID of the - Display only
Rule ID anomaly rule for which
the data issue was
detected
o Current The current status of the | - Display only
Status data issue
e Issue Date The date that the current | - Display only
status was set for the data
issue
o Company The reporting company - Display only
number that the data
issue was detected for
° Plan(s) The statistical plan of the |- Display only
reporting company
number that the data
issue was detected for
e Kind(s) The kind codes that the - Display only
data issue was detected
for
e Entry Date The entry date range that | - Display only
Range the data issue was

detected for

At any point, click the RETURN button to return to the Search Issue screen and
revise your selected criteria.

11
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2.4.

Viewing Issue Details

After you select an ID (Issue ID) from the Issue List, the Issue Detail screen will be

displayed. This is where all of the data issue details are accessible and where
updates to the issue statues are made.

Table 3 describes the information that you find numbered in the screenshot below.

Welcome Cora Segalkxt

Ifosourcs - nformaton Rescurce Sae | My BIC Portal | Frangais | Help | Contact BIC | Logoet

e tooisfihenace INFOS@OUICe Portal

((Tssue 1: w3 | Rewrn |

IGC Data Analyst: Seqal, Cora
RCDS%9002 - The Claims Frequency for Private Passenger Vehicles must be
o/ Anomaly Rule: equal to histarical reported information by Major Coverage (TPL-BL, TPL-PD,
» PN, AR, LA, UM, Coll, Comp, AP, SP)

Tssue Status: Insurer Investigating

Dore . & @ Intermet

HA00% <

Issue Detail Screen

Table 3: Issue Detail Screen

No. | Content Description Links
’ General General information - Display only
Information regarding the data issue is
displayed here, along

with current issue status
information, for your
reference.

12
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No. Content

Description

Links

° Issue Details

Displays the Reporting

For a more detailed

data issue and provide
access to view additional
province details that may
further refine the data
problem at a provincial
level.

tab Company, Plan(s), description, please see
Kind(s) and Entry Date Issue Details Tab
Range details for the
selected data issue
o Province Displays the Province - For a more detailed
Details tab details for the selected description, please see

Province Details Tab

o Status History
tab

Displays the Status
History details for the
selected data issue and
provide access to change
the current issue status
and add user comments

For a more detailed
description, please see
Status History Tab

e Batches

Involved tab

Displays the
Batch/Provinces details
for the selected data issue
and provide access to
send an email request to
the appropriate IBC Data

For a more detailed
description, please see
Batches Involved Tab

have been related to the
issue currently being
viewed. Clicking on a
related Issue ID will open
a separate window with
the details of the selected
related issue

Quality Analyst for
reversal of the listed
Batch/Provinces
e Related Issues | Displays a list of other - For a more detailed
tab EWS data issues which description, please see

Related Issues Tab

A more detailed description of each of these Issue Detail screen areas is provided

below.

13
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General Information

For your reference, general information about the data issue is displayed in the
top portion of the screen. You cannot change this information. Here you will find
the IBC Issue ID, which can be recorded and used in communications regarding
the specific data issue.

By clicking on the IBC Data Analyst name, an email communication can be
prepared and sent directly to your DQA. This email will automatically include
the Issue ID currently being viewed as the subject content of the email.

At any point, click the RETURN button to return to the Issue List screen and select
another data issue.

IBC Data Analyst: Seqal. Cora
RCB&99002 - The Claims Frequency for Private Passenger Vehicles must be
Anomaly Rule: equal to historical reported information by Major Coverage (TPL-BI, TPL-PD,

DCPD, AB, UA, UM, Coll, Comp, AP, SP)

Issue Status: Insurer Investigating

Issue Detail Screen — General Information

From: |csegal@ibc.ca |

To: |csegal@ibc.ca |

Subject: * |1ssue ID : 2634 Company: 111 Entry Date: 2009/08-2009/08 Kind : 1 |

*

Issue ID : 2624 Company: 111 Entry Date: 2009/08-2009/08 Kind : 1

~Sed | close

Issue Detail Screen — Email Analyst

14
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Issue Details Tab

Click this tab to display the Reporting Company, Plan(s), Kind(s) and Entry Date
Range details for the selected data issue. You cannot change this information.

| AT NS B Province Details  Status History Batches Involved Related Issues

Company : 111 - ¥¥Z Insurance Company
Plan{s): 8 - Automobile

Kind(s): 1 - Premium

Entry Date Range : 2009/08 - 2009/08

Issue Detail Screen — Issue Details

Province Details Tab

Click this tab to display the Province details for the selected data issue. This
includes the dollar amount, exposure/ claim count, and number of records for the
provinces that are involved in the data issue. You cannot change this information.

View additional province details that may further refine the data problem at a
provincial level by clicking on the View link.

Issue Details EYLGCIVEGTEN Status History Batches Involved Related Issues

View Details @ Status Date Kind Code | Total $ Amount | Total Expos/ Claim Count | Total # of Records

View Issue 2010/03/15 09:53:00 5-8,016

View MNB Issue 2010/03/15 09:53:00 2 30 0 9
View NS Issue 2010/03/15 09:53:00 2 $8,217 3 27
View ON Issue 2010/03/1509:53:00 2 $-10,887 0 66
View Issue 2010/03/15 09:53:00 2 £-4,500 0

__-_-__

Issue Detail Screen — Province Details

Refine Anomaly Province Detail

Company : 111 - XYZ Insurance Company
Plan(s) : & - Automobile
Kind(s) : 2 - Paid Loss
Entry Date Range : 2009/06 - 2009/06

[Province Code|[Total $ Amount|[Total Expos/ Claim Count|[Total # of Records|

[on |F10887 | |65 |
hopriod lromvawe  [Tovawe
RO Gender 1

Close

Issue Detail Screen — Province Details — View Details Link
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Status History Tab

Click this tab to display the Status History details for the selected data issue. This
includes a list of the updates to the issue status, in descending order (most recent
tirst), and the accompanying user comments.

Update the status for the provinces involved in the issue by clicking on the Update
Status/ Comments command button. Select the appropriate status and provide a
detailed explanation and/or plan of action in the comments box.

Issue Details Province Details ECIUSG 0" Batches Involved Related Issues

Insurer Investigating ON 2010/03/08 SegalExt, Investigation into this issue is underway.

14:15:15 Cora
2010/02/02 Caollings, .
Issue ON 13:51:41 Courtnay The data reported does not follow the pattern of past reporting units.

Update Status/Comment

Issue Detail Screen - Status History

Update Status/Comment

Status | w |

Province : Ontaria ]l

Comments : *

Issue Detail Screen - Status History — Update Status/Comments Command Button

16
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Batches Involved Tab

Click this tab to display the Batches Involved details for the selected data issue.
This includes a list of the batches and provinces that contain one or many
transactions that are involved in the data issue.

When you are prepared to resubmit the data involved in the data issue, click on
the Send Reversal Request Email command button and an email communication
can be prepared and sent directly to your DQA to request reversal of the listed
batch/provinces. This email will automatically include the Issue ID and the list of
batch/provinces in content of the email.

Issue Details Province Details Status History QGG EERLVLNTSE Related Issues

1111111 AB,NB
3333333 ON
4444444 AB

Send Reversal Request Email

Issue Detail Screen — Batches Involved

From: |csegal@ibc.{:a |

To: |csegal@ibc.ca |

Subject: * [Reversal Request - Issue ID : 2634 Company: 111 Entry Date: 2009/08-2009/08]

*

Issue ID : 2634 Company: 111 Entry Date: 2009/08-2009/08 Kind : 1Reversal Bg

Issue Detail Screen — Send Reversal Request Email

IMPORTANT NOTE: The entire set of transactions for the reversed batch/province(s)
must be resubmitted even if only a portion of the batch/province transactions are involved
in the data issue. Also, corrections to errors may need to be reapplied.

17

PROD RELEASE 1.0



Early Warning System User Guide
EWS — ISSUE MANAGEMENT

Related Issues Tab

Click this tab to display the Related Issue details for the selected data issue.
Clicking on a related Issue ID will open a separate window where the details of
the selected related issue can be viewed.

Issue Details Province Details Status History Batches Involved LEER( NG

7141

Issue Detail Screen — Related Issues

18
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3. EWS -MANAGEMENT AND STATUS REPORTS

EWS — Management and Status Reports

Users can generate the following reports using EWS - Managements and Status
Reports:

Issue Volume Summary Report
Issue Response Summary Report
Issue Escalation Summary Report

These reports provide summarized information that will assist in monitoring the
volume, the response and the escalation of data issues that have been
communicated through the Early Warning System.

After successfully logging in to the application, you can access the Management
and Status Reports module via the Main Menu. Once you select a report, the
corresponding report criteria will be displayed.

To view a report, you must follow these steps:
1. Choose a report type.

2. Select the desired criteria.
3. Generate the report.

To obtain access to the EWS - Management and Status Reports module, please see
Obtaining Access.

19 PROD RELEASE 1.0
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3.1.

Common Report Features

The report screens are organized as follows (the numbers in the following list
correspond to the numbers in the figure below):

° Portal Menu The Portal Menu provides access to general
application features. For example, this is
where you can select a language preference
and change your password.

e Main Menu The Main Menu provides access to the
modules within the Early Warning System
application. Your ability to access specific
modules is based on your individual user
profile.

e Report Window The Report Window is the area where you
select report criteria and where reports are
displayed.

° Messages Window  The Messages Window is where notices from
IBC will be communicated, and where
system messages and warnings will be
displayed.

Welcoma Cora Segalkst

it W Besney
Sunisw e) warsunanon Infossurcs - Iformaton Resowre Ste | My BC Porial | Franges | He | Contnct BC |
i Canasa 1 o Canusa

«« INfosource Portal

Compan

Report Date
From[2010/02/08 = To[2010/03/07 =

[ e D

§ & Intermet 1%~

Areas of the Portal Screen

20
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Portal Menu

The Portal Menu provides access to general application features. For example,
this is where you can select a language preference and change your password.
The following table describes each menu option:

Option Description

Infosource - Information | Provides access to Infosource, IBC’s secure
Resource Site website.

My IBC Portal Provides access to features that allow you to:

- change your password;

- setan answer to a question that IBC
will use to verify your identity if you
forget your password; and

- view IBC’s Security Statement.

Francais Enables you to switch your application
language preference.
Help Provides access to the Early Warning System
User Guide.
Contact IBC Provides IBC’s contact information.
Logout Enables you to log out of the application.
Main Menu

The Main Menu is located in the left portion of the screen. The Main Menu
provides access to the modules (e.g., EWS - Issue Management, etc.) within the
Early Warning System application. Your ability to access specific modules is
based on your individual user profile.

To select a report from the Main Menu, Main Menu
expand the module you wish to use by EWS - Issue ]

clicking on the corresponding w¥iicon. You  |aGlEliulil:
will then be able to view all of the available
reports and select the report you wish to
access.

EWS - Management and £
Status Reports
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Report Window

The Report Window occupies the main portion of the screen. This is the area
where you select report criteria and where reports are displayed.

Request Report Screens
There is a custom Request Report screen for each report. When you select a
report from the Main Menu, the corresponding report criteria will be displayed

in a Request Report screen.

(Note that clicking the RESET button will return the criteria fields to their
default values.)

= Required Fields
Report Type

= @volume O Response ) Escalation

Company

= |111-XYZ Insurance Company Clan

Report Date
= From|2010/02/08 E - 1o[2010/03/07 e

Get Report Reset

Request Report Screen

To generate a report, select the criteria you wish to include in the report and
click the GET REPORT button.

The criteria you specify will be validated when you click the GET REPORT
button. Any error messages will be displayed at the top of the Request Report
screen. If you get an error message, you must revise and resubmit the criteria
you selected. See a sample error message in the figure below.
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Report Type

= @velume O Respense () Escalation

Company

= || 111-XYZ Insurance Company Clan
Report Date

= From[2010/02/08 f = 1o[2010/03/07 iz ]

Gt Repor T

Error Message Appearing at the Top of the Request Report Screen

View Report Screens

After you submit your criteria, the report will be generated based on that
criteria and the Report screen will replace the Request Report screen.

To generate a different report, choose the appropriate report name from the
Main Menu.

4 4 of 1 |» 1] 4 100% v Find | Next Select a format v | Export 1|

INSURAMCE Bureay
BUREAU vassurance  |sgue Volume Summary Report

OF CAMADA ou Canapa

Company Issue Contact:

Company: 111 - XYZ Insurance Company
Report Date Range: 2010/02/08 to 2010/03/07
Number of Outstanding Issues by Status

Numbers as of Totals Issue Insurer Issue Confirmed

Calendar Date Investigating To Be Fixed

B 2010/02 5 4 1 0
2010/02/14 6 6 0 0
2010/02/21 5 5 0 0
2010/02/28 5 4 1 0

2010/03 5 4 1 0

Page 1 of 1

View Report Screen
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All of the reports have a standard View Report toolbar with the following
capabilities (the numbers in the following list correspond to the numbers in the
figure below):

o Navigating within a report

e Navigating back to a parent report (Not applicable to EWS)
e Changing the report display

° Searching within a report

o Exporting and printing a report

o Refreshing a report

< 4 1 of 18 ¢ 100% R Find | Mext Select a format || Export |
A A A

A Dll ? A
Navigating Within a Report

4 4 1 of 18 [ [k

The View Report toolbar (pictured above) includes a variety of page navigation
functions. You can navigate to a specific page by entering a page number and
hitting the ENTER button on your keyboard, or navigate directly to the first or
last page of a multi-page report using the arrow buttons on the View Report
toolbar. (Note that page breaks are explicitly defined by the report itself and
cannot be changed.)

When navigating multi-page reports, you must use the “back” arrow button on
the View Report toolbar to view previous pages. Do not use the “back” button
on the Internet Explorer toolbar. If you use the “back” button on the Explorer
toolbar, the navigation is unpredictable and an error may occur.

24
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Navigating Back to a Parent Report

@

To get back to a parent report, use the button pictured above, located on the
View Report toolbar. (Not applicable to EWS.)

Changing the Report Display

100%: bl

The View Report toolbar provides a standard zoom functionality (pictured
above) that lets users zoom in on or out of a report, making the text larger or
smaller.

Searching Within a Report

Find | Mext

The View Report toolbar includes a search field (pictured above) to help you
find specific text within a report. Search for content in a report by typing a
word or phrase and clicking FIND. To search for subsequent occurrences of the
same word or phrase, click NEXT.

Note that the search is not case-sensitive and begins at the top of the page or
section that is currently selected. Wildcards and Boolean search operators are
not supported.

25
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Exporting and Printing a Report

Select a format | Export

Exporting

The View Report toolbar also allows you to export a report as a PDF file
(pictured above). An XML export format is also available to support future
technology capabilities.

Be aware that, depending on how the items in a report are aligned, the report

layout in the PDF might include extra pages or white space that you did not
expect.

Printing

To print a report, export it to a PDF file and then print the report by selecting
“Print” from the “File” menu.

Refreshing a Report
kq

To refresh a report, click the REFRESH button (pictured above). The report
server will then reprocess the report using the most recent data.

26

PROD RELEASE 1.0



Early Warning System User Guide
EWS —_MANAGEMENT AND STATUS REPORTS

3.2.

Issue Summary Reports

About the Report

The Issue Summary Report provides access to the three reports that provide
summarized information regarding the volume, response and escalation of data
issues that have been communicated through the Early Warning System.

You can access these reports by selecting the Issue Summary Report option under
EWS - Management and Status Reports in the Main Menu.

Entering Selection Criteria

You can customize the report results by expanding or narrowing the selection
criteria and clicking the GET REPORT button.

In the Report Type section near the top of the Report Criteria screen for this
report, you must choose from one of three report types. The report type options
are:

1. Volume
2. Response
3. Escalation

Table 4 describes the criteria and selection options that you find numbered in the
screenshot below.

27
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Welcome Cora Segalkut
) rr—— Infoscures - bfoematcn Resouoe Sio | My BC Posl | Franen | Hel | Contact BC |

- INfosource Portal

Report Cate
_> From [2010/02/08 = To |2010/03/07

Dione & @ Internet H100%  *
Issue Summary Report — Entering Selection Criteria )
Table 4: Issue Summary Report - Entering Selection Criteria

No. | Criteria Description Selection options
° Report Type | Choose from three report |- Defaults to “Volume”
(Mandatory) | types:
1. Volume
2. Response
3. Escalation
e Company List of available reporting | - No default value
(Mandatory) | companies based on - Atleast one company
user’s profile number must be
selected
- Check the “All”

checkbox to select all
companies in the list

Report Date “From” and “To” Status - Defaults to the latest
(Mandatory) | Date year (CCYY), month month
(MM), and day (DD) - Enter the numeric
representation of the
Report date refers to the year, month and day

desired time frame for the

report information

Click the RESET button to return all criteria fields to their default values.
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Viewing Report Details — Issue Volume Summary Report

After you submit the criteria you have selected for the Volume report type, the
Issue Volume Summary Report will be displayed. The Issue Volume Summary
Report shows the weekly volume of issues by individual issue statues. This report
is useful in monitoring the changes to the volume of issues from week to week.

Table 5 describes the headings you find numbered in the screenshot below.

AN

F P
. . | . Welcome Cora Segalkxt
...... D i T e )
- ; « INfoseurce Portal
Issue Summary Report
L]
of 1 @ o w 1 Select a format - e}
.........
Bukiau é nnnnnnnnnn Issue Volume Summary Repoert
0F CAMADS S BU ChnADA.
> company lssus Contact:
/'L'unpuw: 111 - X¥I Insurance Company
Report Date Range: 2002108 to 2010307
Humber of Outstanding lssues by Status
Numbars asof  Totals Issiia Insuror  lssue Confirmad
|_W Calondar Data Investigating  To Ba Fixed
201002 El a4 1 [
2010002014 [ 3 a ]
mZz1 5 5 0 ]
2010002128 4 1 ]
B 2010/03 5 4 1 0
Page 1 of 1
e ———
Cione o & Intermet H100%  *

Issue Volume Summary Report - Viewing Report Details

Table 5: Issue Volume Summary Report - Viewing Report Details

No. | Content Description Links
Q Company The designated Company |-  Display only
Issue Contact | Issue Coordinator for
Early Warning System
issues
e Company As selected - Display only
e Report Date As selected - Display only
Range
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No. | Content Description Links
o Numbers as Monthly summary canbe |-  Display only
of Calendar expanded to show the
Date number of outstanding

issues at the end of each
week (week ending

Sunday) by clicking on
the corresponding
icon.
e Number of Summarized count of the |-  Display only
Outstanding | issues by status at the end
Issues by of each month and at the
Status end of each week (week
ending Sunday)

See Also:

Navigating within a report
Navigating back to a parent report
Changing the report display
Searching within a report
Exporting and printing a report
Refreshing a report
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Viewing Report Details — Issue Response Summary Report

After you submit the criteria you have selected for the Response report type, the
Issue Response Summary Report will be displayed. The Issue Response Summary
Report shows the duration of issue statuses. This report is useful in monitoring
the response time received on issues.

Table 6 describes the headings you find numbered in the screenshot below.

Welcoma Cora Segalkst

gesricah - Infoes ...-v.-r.'vi]n--l- | Frangein | Hety | Contact BE |

infoseurce Portal

—Pp-company lssue Contact:

/'Cﬂﬂﬂlﬂl: 111 - X¥T Insurance Company

)th«l Date Range: 201WV0Z08 1o 20100307

WVERAGE TOTAL ISSUE LIFECYCLE: 10.00 days

Issue Status Average Status Status Status Sts Status Totals
Duration In ~ Duration of 0.2 Duration of 3.7 Duration of 8. Duration of 15.  Duration of
Days Days Days 14 Days 30 Days T+ Days
tssue 2387 0 1 o 2 3 &
/v Ingurer Imaestigating 11.00 0 ] 1 o 0 1

Page 1 of 1

AN

Done ) ] ] s & Internet *100% -~
Issue Response Summary Report — Viewing Report Details

Table 6: Issue Response Summary Report - Viewing Report Details

No. | Content Description Links
Q Company The designated Company |-  Display only
Issue Contact | Issue Coordinator for
Early Warning System
issues
e Company As selected - Display only
e Report Date As selected - Display only
Range

31 PROD RELEASE 1.0



Early Warning System User Guide
EWS —_MANAGEMENT AND STATUS REPORTS

No. | Content Description Links
o Average Total | The average lifecycle for |-  Display only
Anomaly the resolved issues that
Lifecycle existed for the selected
report date range
e Status The count of issues - Display only
Duration by summarized by the
Issue Status duration of the individual
issue statuses that existed
for the selected report
date range

See Also:

Navigating within a report
Navigating back to a parent report
Changing the report display
Searching within a report
Exporting and printing a report
Refreshing a report
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Wi

Viewing Report Details — Issue Escalation Summary Report

After you submit the criteria you have selected for the Escalation report type, the
Issue Escalation Summary Report will be displayed. The Issue Escalation
Summary Report shows the number of issues that have been escalated, by status
and escalation level.

IMPORTANT NOTE: To avoid the unnecessary escalation of data issues and to avoid

deficiency fees charges, please ensure that appropriate and timely action is taken to correct
EWS data issues.

Table 7 describes the headings you find numbered in the screenshot below.

[ “
duRaned ) ...... Welcome Cora Segalkxt
"""" & o L escurce. liemeton Reacuco Sio | ly BC Portal | Franga | Hek | Conlact BC | Logout
- . INfoseurce Portal
Issue Summary Report
L3
of1 b bl 4 |10 - Inest  [Selectaformss W Expon @
g é ......... Issus Escalation Summary Report
OF CANADA S BU Camapa

P Company lsass Contace
|__ppompany: 111 . X¥Z Insurance Company
Report Date Range: 0100101 10 20100314
Level 1 Level 2 Level 3
lssue Sarus Threshold  Escalations  Threshold  Escalations  Threshold  Escalatlons
30 2 &0

2 1 o

Total 2 1 o

53

o & Intemet HI00%

e S
Issue Escalation Summary Report - Viewing Report Details

Table 7: Issue Escalation Summary Report - Viewing Report Details

No. | Content Description Links
‘ Company The designated contact - Display only
Issue Contact | for Early Warning System
issues
e Company As selected - Display only
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No. | Content Description Links
e Report Date As selected - Display only
Range
o Level x The number of days after |-  Display only
Threshold by | which an issue will be
Issue Status escalated if no action has
been taken
e Level x The number of issues that |-  Display only
Esclations by | have been escalated, by
Issue Status issue status and escalation
level
See Also:

Navigating within a report
Navigating back to a parent report
Changing the report display
Searching within a report
Exporting and printing a report
Refreshing a report
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4. CONTACTING IBC FOR SUPPORT

IBC is committed to providing superior customer service. We provide full support to
our clients through our various support teams:

e Data Quality Management

e Helpdesk

e Member Services

Your primary point of contact is the Data Quality Management Team, through your
Data Quality Analyst (DQA) who can be reached by phone at 416-362-2031, ext 4605
or 1-800-761-6703, ext 4371 or by e-mail to dataquality@ibc.ca.

For further information, visit IBC’s website at www.IBC.ca.
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APPENDIX A — ISSUE STATUS DESCRIPTIONS

The following are the descriptions of the possible issue statuses:

Status Description of Status
Issue Issue status is set by IBC when a detected data problem
requires investigation by the reporting company.

Insurer Set this status to indicate that investigation of the data issue is
Investigating underway.
Issue Denied - Set this status when the investigation into the data issue

Reflects Business | determined that the data does in fact reflect your business and
provide a detailed explanation in the comments box. Once
this status is set, IBC will review the details and will confirm
or reject the status/explanation.

Issue Confirmed - | Apply this status when the investigation into the data issue
Irresolvable uncovered a system problem but the data cannot be corrected
and resubmitted. Provide a detailed explanation for why this
is not possible. Once this status is set, IBC will review the
details and will confirm or reject the status/explanation.

Issue Confirmed - | Apply this status when the investigation into the data issue
To Be Fixed uncovered a system problem that will be fixed and the ASP
data will be resubmitted. Once this status is set, IBC will
monitor to ensure the timely receipt of the data resubmission.
Use the reversal option to request the reversal of the existing
batches when the data resubmission is ready (please see
Batches Involved Tab for further information on requesting a
reversal).

Closed - Reflects | This status is set by IBC to confirm the status/explanation
Business provided, when the investigation into the data issue
determined that the data does in fact reflect your business.
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Status Description of Status
Closed - This status is set by IBC to confirm the status/explanation
Unresolved provided, when the investigation into the data issue

uncovered a system problem but the data cannot be corrected
and resubmitted.

Closed - Fixed

This status is set by IBC to confirm that the data issue has been
resolved, when the investigation into the data issue uncovered
a system problem that was fixed and the corrected ASP data
has been resubmitted and processed by IBC.
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