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Welcome to MyMessages

Your site for managing your Voicemail to Email service.

What is MTS MyMessages?

MTS MyMessages is your gateway to conveniently and effectively set up and manage your Voicemail to 
Email service. 

What is MTS Voicemail to Email?

MTS Voicemail to Email lets you retrieve your telephone voice messages online through your email. You 
can access your messages from any computer as an audio fi le attachment (WAV), an email with a link to the 
message, or both. Just like with your telephone, you can listen to, delete, and forward your messages. You 
can also perform enhanced functions with your messages like sorting, fi ling, and even storing messages for 
as long as you wish, just as you can with your email messages. Voicemail to Email offers you easy-to-read 
key message details, such as who left the message, when it was left, the duration of the message, and any 
priority settings for the specifi c message.

Using MyMessages to manage your Voicemail to Email service is easy – 
just follow this guide.

www.mts.ca/mymessages
Voicemail to Email access anytime, anywhere
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Getting Started

Setting up Voicemail to Email    

Before using MyMessages, you must fi rst initialize your telephone voicemail. The voice prompts will guide you through 
the simple steps. 

Please refer to your telephone voicemail service user guide to set up your telephone voicemail. 

First Time Logging In

Step 1 – Launch your browser and go to www.mts.ca/mymessages

Step 2 –  On the MyMessages log in page, enter your ten-digit telephone number in the Telephone number fi eld, 
e.g., 2041235555 (see note 1)

Step 3 – In the Password, fi eld enter the same password you use for your telephone voicemail (see note 2)

Step 4 – Click the Log In button to access your MyMessages account

Note 1:  For Combined Voicemail customers enter your ten-digit landline telephone number (not your wireless telephone number).

Note 2: You must enter your telephone voicemail password in numeric format.

Helpful Tip:  Select Remember Me for easier access the next time you log into the site from your computer. 
By using Remember Me, your telephone number will be stored so you don’t have to enter it each session. 
For your protection, you will still be required to input your password. 

e.g. 2041235555

e.g. 123456

Once you have logged into your MyMessages account, you will be brought to the MyMessages password set-up screen.
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Setting up your MyMessages Password

You must set up your personal, unique password for your online MyMessages account before you can access 
your Voicemail to Email service. Your MyMessages password must be between 6 and 16 characters. For security 
purposes, you cannot use any 4-, 7-, or 10-digit version of your telephone number as your password.

Helpful Tip:  To achieve a strong password, you should use a combination of numbers, letters, capitals, and 
special characters. You will see an indicator showing you if your password is too short, weak, medium, or 
strong. Examples are shown below.
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Step 1 –  Choose a personal, unique, and strong password that you will remember and enter it in the Password fi eld 

Step 2 –  Re-enter your password in the Confi rm Password fi eld

Step 3 – Click the Terms and Conditions link to review MTS’s terms and conditions
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Step 4 –  Once you have read MTS’s terms and conditions, click the back arrow to return to the MyMessages page and 
click to agree. You must agree to the Terms and Conditions before you can use the Voicemail to Email service
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If you do not agree to MTS’s terms and conditions, you will see this error message: 

Step 5 –  Click the Set Your Password button

Once you have agreed to MTS’s terms and conditions, and clicked the Set Your Password button, you will be logged in to 
MyMessages. From there, you may set up your email address(es) for your Voicemail to Email service.
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Setting up your MyMessages Email Address

You must set up at least one email address, referred to as the primary email address, to where you want your 
telephone voicemail messages delivered. You can register up to fi ve additional email addresses (for a total of 
six addresses) to also receive your voicemail messages. Your voicemail messages will be sent to all the email 
addresses registered on your account. 

Note: Total characters of all email addresses registered cannot exceed 250, including spaces and special characters.

NOTE:  Each email address you register in MyMessages will be sent a notifi cation message. Please ensure 
receipt of notifi cation in each email account you registered to confi rm the email address was entered 
correctly. If a notifi cation message is not received, please check the email address in MyMessages for 
accuracy. MTS is not responsible for any errors or omissions resulting in messages delivered to incorrect email 
address(es) that are not the intended recipient, including any consequences thereof. As the owner of your 
email account, you are responsible for the security of your password and the messages received in your 
mailbox.

Step 1 –  In the Enter new email address fi eld, type the email address to where you want your voicemail delivered

Step 2 –  Re-enter the email address from step one in the Confi rm new email address fi eld

Step 3 – Click the Add Email Address button
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You will see the following confi rmation that your email address has been added successfully.

NOTE:  The fi rst email address you add to your MyMessages account will be your primary address. Every time you make a 
change in your MyMessages account, the primary email address will be sent a notifi cation.

Once you have set up an email address, you can add another email address or proceed to Account Settings.

Refer to pages 16-21 for instructions on adding, changing, and deleting email addresses.
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Account Settings – Manage your Account Settings

Managing your Account Settings lets you:

• Turn your message delivery on or off (the default for your message delivery is set to Off)

• Choose a link and/or an attachment for your message delivery format

• Choose to keep or delete telephone voicemail messages once delivered to your email address(es) 

• Change your MyMessages Password 

• Change your Telephone Voicemail Password

To manage your account settings, click the Account Settings link at the top right hand side of the screen. 
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Voicemail to Email Delivery Options 

The default for your message delivery is set to “Off”.

Turning your Voicemail to Email service “On” or “Off” 

To turn on your Voicemail to Email delivery:

Step 1 –  Click the On button to enable Voicemail to Email delivery

Step 2 –  Click Update Delivery Options

You will receive a confi rmation of the change.
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To turn off your Voicemail to Email delivery:

Step 1 –  Click the Off button to disable Voicemail to Email delivery

Step 2 –  Click Update Delivery Options

You will receive a confi rmation of the change.

Tip:  If you turn your Voicemail to Email Message delivery off, voicemails will not be delivered to any of your 
email addresses. Your voicemail messages will be retrievable only from your telephone voice mailbox.  

Message Format

 You can choose the format in which you would like your voicemail messages delivered:

•  a link to play the message

•  an attached audio fi le

•  or both 

Audio (WAV) fi le – a standard fi le format for audio data.  (1 minute voicemail message = ~0.1MB WAV fi le size) 

Link – a means to directly access your message through your device’s media player.

The default for your message format is Email me the attached audio fi le.

To change the format:

Step 1 –  Click on:

•  Email me a link to the message button, OR

•  Email me the attached audio fi le button, OR 

•  Both the Email me a link to the message and the Email me the attached audio fi le button 

Step 2 –  Click Update Delivery Options

You will receive confi rmation of the change.
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Voice mailbox storage

You can keep or delete the messages in your telephone voice mailbox once delivered to your email address(es).

The default for your voice mailbox storage is set to Keep Voicemail.

To change the storage option:

Step 1 –  Click

•  Keep voicemail button (this will keep the message in your telephone voicemail box), OR

•   Delete voicemail once emailed button (this will delete the message from your telephone voice mailbox once sent 
to your email address(es))

Step 2 –  Click Update Delivery Options 

You will receive confi rmation of the change.

Change MyMessages Password

You can change your MyMessage password from the Account Settings page. Your MyMessages password must be 
between 6 and 16 characters. For security purposes, you cannot use any 4-, 7-, or 10-digit version of your telephone 
number as your password.

 

Remember:  To achieve a strong password, you should use a combination of numbers, letters, capitals, and 
special characters. You will see an indicator showing you if your password is too short, weak, medium, or 
strong. Examples are shown below
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Step 1 –  Choose a personal, unique, and strong password that you will remember and enter it in the New MyMessages 
password fi eld 

Step 2 – Re-enter your password in the Confi rm new MyMessages password fi eld

Step 3 – Click Update MyMessages Password

You will receive confi rmation of the change.
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Change Telephone Voicemail Password

You can change the password of your telephone voicemail from the Account Settings page. Your telephone voicemail 
password must be between 4 and 15 numbers. Your telephone voicemail password cannot contain alpha or 
special characters. For security purposes, you cannot use any 4-, 7-, or 10-digit version of your telephone number as 
your password.
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Step 1 – Enter your new telephone voicemail password in the New telephone password fi eld

Step 2 – Re-enter your new telephone voicemail password in the Confi rm new telephone password fi eld

Step 3 – Click Update Telephone Password

You will receive confi rmation of the change.
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Adding Additional Email Addresses

You can add up to fi ve additional email addresses for a total of six email addresses.  Your voicemail messages will be sent 
to all email addresses set up in your MyMessages account.  

Step 1 – Click +Add an email address

Step 2 –  In the Enter new email address fi eld, enter the additional email address to where you want your voicemail 
messages sent

Step 3 - In the Confi rm new email address fi eld, re-enter the email address from step 2

Step 4 - Click Add Email Address

You will receive confi rmation of the addition.
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Changing your Primary Email Address

When the Primary Email address is the only address on your MyMessages 
account

Step 1 – Click in the Primary Address fi eld

Step 2 – Edit the email address as required 

The email address box will appear.
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Step 3 – Click Update

You will receive confi rmation of the change.

NOTE: The primary email address will be sent a notifi cation of the change(s).

When the Primary Email address is not the only address on your MyMessages 
account

Changing your primary email address when another email address exists on the account can also be done in your 
MyMessages account. 

If you want to designate one of your existing non-primary email addresses as your primary email address

Step 1 – Click Change Primary Address link

Step 2 – Click the drop down arrow button
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Step 3 – Click on the email address you want as your primary email address

Step 4 – Click the Change button

You will receive confi rmation of the change.

If you want to change your primary email address to one that is not yet registered in your MyMessages account, fi rst add 
the new email address to your account. (See Adding Additional Email Address on page 16.) Then follow steps 1 – 4 of 
When the Primary Email Address is not the only Address on your MyMessages account above.
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Deleting an Email Address

You can delete any email address, other than the primary email address, from your MyMessages main page.

Step 1 – Click the Delete button to the right of the email address you want to delete 

You will see a message that the email address has been deleted. You can undo this action and restore the email address 
by clicking on Undo. 



22

Logging Out of MyMessages 

It is recommended that you always log out of your MyMessages account after you have completed your session.

Step 1 – Click Logout from the top right hand corner of the page

You will receive confi rmation of successful log out.
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Viewing Voicemail Messages in Your Email Account 

Emails include the following message details:

• Date/time of call Caller’s phone number

• Duration of message Message priority status

Example of an email with attached audio (WAV) fi le:

To listen to your voicemail message from the email, open the attachment.

Example of an email with a link to voicemail message:

To listen to your voicemail message from the email, click the link to play message.
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Troubleshooting

Log In error messages
If you try to access your MyMessages account before you have set up your telephone voicemail service, the following 
message will appear and you will not be able to log in to MyMessages.

Note: Please refer to your telephone voicemail service user guide to initialize your telephone voicemail.

If you enter a 10-digit telephone number that does not match our records as being subscribed to Voicemail to Email, the 
following message will appear. This message will also appear if the password is incorrect. 

Note: You will be allowed ten login attempts. If they fail, you will be locked out for 30 minutes.
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If you enter a 7-digit telephone number, and/or do not enter a password, you will get one or both of the following 
messages.

If you reach the maximum number of log in attempts (ten), you will see the following message.

Note: Your account will be locked for 30 minutes before you can try logging in again.

 

Remember:  You will be allowed ten login attempts. If they fail, you will be locked out for 30 minutes

This product is subject to our standard Terms and Conditions located at mts.ca/termsandconditions. To activate your Voicemail to Email feature 
or if you need further support Call 204-225-5687 (204-CALLMTS)


