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INTRODUCTION

Overview

This User Guide is designed to provide a working understanding of the features and functions of Auto-
Graphics' AGent. AGent is a powerful and versatile cross-platform search application that allows
simultaneous searching of multiple selected databases (Auto-Graphics' Impact databases, Z39.50 databases,
XML databases, etc.). Accessed using a standard Web browser, AGent's user-friendly graphical interface
provides flexibility that enables the knowledge and needs of individual users to be met appropriately.

Using AGent, you can:

e Select and simultaneously search multiple databases using AGent's powerful search features (Keyword
Search, Advanced Search, Alpha Browse)

e Use Search Qualifiers to narrow the scope of your search
e View "hit lists" (Title Lists, Term Lists) and Full Record Displays of search results
o Submit interlibrary loan requests and track in-process requests

o Set default values for AGent's user-selectable options and parameters for your Agent account

The Web Interface

AGent's graphical interface is designed to

. . . (2 AGent - Windows Internet Explorer =10l x|
provide a logical and efficient means of GO b T o)l e
performing search functions. The screens are
structured to assist workflow, and contain
navigational links and menus to provide

" 0 , I T T T O
single-click” access to AGent's features and
functions. oy | w[RreaeH o]

My Preferences The Auto-Graphics, Inc. Library View Bilooraphy

Patron Menu — Provides access to AGent’s
"My Account", ILL and ILL Tracking
features (for library patrons only). Ty

[ AG-DENOV2Z3
7 AG-RasTZ3850

[ Bloomsburg Universiy [ Virginia Mitary Instiute
ounty and Burlngion County Colege I Reference Dat

Staff Menu — Provides access to AGent’s
"My Account" feature, and provides access to
AGent's administrative module (for library

s Digtal Colections 7 @ cake Gen
I Proguest -
(31 Reference Sites
T~ @ sibiothéque nationale du Québec (ontréal,
a0

staff only).
Search Tabs — Allows selection of the [y Ry
desired search type; either Keyword Search, AGent Web Interface

Browse, or Advanced Search.

Display Area — Displays search entry and
search results screens.

Resources Menu — Allows selection of multiple databases for simultaneous searching.

Introduction 1
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The Toolbar

The Toolbar is shown on Term Lists, Cross Reference Lists, Title Lists and Full Record Displays in the
AGent Search Interface. By default, the Toolbar contains a series of "text-based" buttons used to navigate
the Search Interface, and to access system features and functions. Alternately, you can use the My
Preferences feature to replace the "text-based" Toolbar with an "icon-based" Toolbar. The following table
describes the features and functions that can be accessed via the Toolbar.

Depending on your login mode and specific patron or staff privileges, and the type of screen you are
currently viewing, some buttons may not be available.

Button

Text

Icon

Function

Title List

Returns to the previous Title List.

Request This Iltem

B |

Displays the ILL Request Form.

This function is available with ILL privileges only.

Blank Request

A
rnﬁ

Displays the Blank ILL Request Form.

This function is available with ILL privileges only.

Translate

Translation functionality is not currently implemented.

Authorize

| [l

Matches/validates applicable headings in a currently displayed
bibliographic record against headings in an authority record, according to
your Authority Control hierarchy.

This function is available with Agent Authority Control on/y.

Add to Cart

When used from a Title List, adds the selected records to your "shopping
cart" (Download List) for subsequent download to a local workstation.
When used from a Full Record Display, adds the currently displayed
record to your "shopping cart" (Download List) for subsequent download
to a local workstation.

This function is available with CAT Administration onl/y.

View Cart

Displays the contents of your "shopping cart" (Download List).
This function is available with CAT Administration onl/y.

Add to
Bibliography

Adds brief bibliographic data from an open Full Record Display to your
Bibliography.

This function is available only if your library has enabled authorization.

View Bibliography

Displays the contents of your Bibliography. Saved records can then be
viewed, printed, or downloaded in one of several formats.

This function is available only if your library has enabled authorization.

Add to Merge List When used from a Title List, adds the selected records to your Merge List
for subsequent merging and deduplication. When used from a Full Record
Display, adds the currently displayed record to your Merge List for
subsequent merging and deduplication.
This function is available with UDMM Administration only.

View Merge List &o| | Displays the contents of your Merge List.

This function is available with UDMM Administration only.

Introduction
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Button
Text Icon Function
Print @ Displays a "printer-friendly" version of the current Term List, Cross-
Reference List, Number List, Title List or Full Record Display in a
"popup" window for subsequent printing.
Help @J Displays AGent's online context-sensitive Help file.

The Patron Menu

The Patron Menu provides access to features and functions related to your user account, and to ILL
management tools.

To access the Patron Menu:

=] [#2 ]| [scoge s

1. Click the Patron Menu button on any Sha
. . W DB - v hpage - (GToos » @ Br @ 3
screen in the AGent Search interface. i

e The Patron Menu screen displays.

Patron Menu

2. The Patron Menu provides access to the
following options:

Auto-Graphies Inc.

e Sign Out - Lets you log out of
AGent.

roron oge LG et i <,
e My Account - Displays the "My The Patron Menu
Account" menu. The "My Account"
menu lets you set your personal preferences for AGent's user-configurable features and functions
(see My Account on page 5-3 for details).

e Blank Request Form - Displays the Blank ILL Request Form, allowing you to submit an
Interlibrary Loan request (see Using the Blank Request Form on page 4-1 for details).

‘ This feature is available only if your library has set the authorization.

o ILL Request Tracking - Lets you track the progress of in-process ILL requests you have submitted
(see ILL Request Tracking on page 4-8 for details).

‘ This feature is available only if your library has set the authorization.

e Search Library Information - Lets you view lending policies and reference information for any
library within your library's consortium or collective (see Searching Library Information on page
5-11 for details).

‘ This feature is available only if your library has set the authorization.

e Suggest For Purchase - Lets you submit a suggestion to your library to purchase a copy of a title
(see Suggest For Purchase on page 5-13 for details).

This feature is available only if your library has enabled the optional Buy / Borrow / Suggest
functionality.

3. Click the Keyword Search, Browse or Advanced Search button to return to the AGent Search
interface.

Introduction 3
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The Staff Menu

The Staff Menu provides access to features and functions related to your user account, and to ILL

management tools.

Depending on the configuration of AGent for your library or consortium, and on the specific staff
privileges assigned to your account, some features and function may not be available.

To access the Staff Menu:

1. Click the Staff Menu button on any
screen in the AGent Search interface.

e The staff screen for your default staff
mode displays.

2. Ifnecessary, click the Staff Menu button
to display the Staff menu for your
account.

3. The Staff Menu provides access to the
following options:

e Sign Out - Lets you log out of AGent.

- i page -+ () Tools - @+ Br @ 3

Welcome to AGent News!

This page will provide you with special
announcements, support information, software
release bulletins and documentation for AGent.
Check this area regularly.

Announcements

AGent Version 3.2

Auto-Graphics is pleased to announce the October 2008 release of AGent Version 3.2. The Softw
Release Bulletin availal w outlines the changes and enhancements included i this release. 1
you Y questions regarding this release, please contact Auto-Graphics Technical Services.

AGent V3.2 Documentation

User Guides for AGent and AGent VERSO Version 3.2 are currently in preparation, and will be released
as available. User Guides are available from the AGent "Documentation Download” page. To download
User Guides, click the Documentation link in the AGent Staff Menu to display the
"Documentation Download" page, then follow the instructions provided to download the desired User
Guides.

[T 1@ e [ 100%

VA

The Staff Menu

e My Account - Displays the "My Account" menu. The "My Account" menu lets you set your
personal preferences for AGent's user-configurable features and functions (see My Account on

page 5-3 for details).

e URL Submission Form - Lets you submit a Uniform Resource Locator for inclusion in Auto-

Graphics AGURL database.

functionality.

This feature is available only if your library has purchased the optional AGURL database

e Search Library Information - Lets you view lending policies and reference information for any
library within your library's consortium or collective (see Searching Library Information on page

5-11 for details).

e About AGent - Lets you view reference information and the current software version number for

your library's AGent system.

e AGent News - Displays the AGent "News" page.

e Documentation - displays the AGent “Documentation Download” page.

e Application Guide - Displays the AGent online “Application Guide”, which provides information
related to optional features and functions available for AGent, guidelines for customizing features
and functions within AGent, and additional technical information.

4. Click the Return to Searching button to return to the AGent Search interface.

Organization of the User Guide

This User Guide is designed to provide the step-by-step instructions necessary to use Agent. Procedures are
provided to select the desired search database(s), search the selected database(s) using the available search

options, and view search results.

Introduction
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Chapter 1 - GETTING STARTED. This chapter explains how to prepare to use AGent. The chapter
includes hardware/software requirements, system availability, and patron/guest Login and Logoff
procedures.

Chapter 2 — SEARCHING. This chapter provides the procedures to select the search database(s), enter
search criteria and search the selected database(s).

Chapter 3 — VIEWING SEARCH RESULTS. This chapter provides the procedures for viewing and
navigating AGent's search results screens.

Chapter 4 - INTERLIBRARY LOAN. This chapter provides the procedures for requesting Interlibrary
Loans, and for tracking in-process loan requests.

Chapter 5 - FOR AUTHENTICATED USERS. This chapter provides instructions for using the features
and functions available to users of AGent systems employing AGent's User Authentication module.

Optional Features

AGent is modular in design, and offers libraries a high degree of flexibility in configuring the system to suit
the specific needs of their patrons and staff members. The "basic" AGent search module can be enhanced
by adding staff-level functionality to support System Administration and user authentication, PAC
Administration, Cataloging, Statistics, Union Database Management, Splash Page Administration, and/or
ILL Administration. Additionally, a number of optional features and functions are available within each
AGent module.

This manual provides instructions covering all features and functions available through AGent Search.
Depending on the specific configuration of AGent for your library, some features and functions may not be
available to you. For information on enabling optional features and functions for your library, contact Auto-
Graphics Sales and Marketing.

Introduction 5
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Chapter 1. GETTING STARTED

This chapter identifies the hardware and software necessary to access and operate AGent, where to get help, and
procedures for system Login and Logoff.

Hardware/Software Requirements

AGent can be accessed by a Web-capable PC (486 minimum) or Macintosh using a conventional Internet
account and a Java-enabled Web browser such as Microsoft Internet Explorer (version 5.5 minimum),
Netscape (version 6.2 minimum), or Firefox (version 1.0.7 minimum). No stringent hardware requirements
are necessary to support AGent.

System Availability

AGent is available 24 hours daily.

Getting Help

If you need help using AGent, contact Auto-Graphics’ Help Desk by one of the following means:

voice:  (800) 852-8686 Sam ~ 5pm Pacific Time
email: HelpDesk@auto-graphics.com
fax: (909) 595-5190

Before calling the Help Desk, consider referencing one of the following sources of information:

e Online Help. AGent’s HTML-based Help displays in a separate browser window that you can view
concurrently with your online session.

e The AGent News page (available from Staff menus) is intended to be a source for helpful information
and documentation. From this link you can view Release Bulletins, Product Information Bulletins and
News Items.

Configuring Your Browser for AGent

When a browser is installed on your workstation, it is configured with a default set of preferences. Some of
these preferences must be modified to configure the browser for use with AGent. You must verify the
browser is properly configured to ensure full access to all features and functions available through AGent.
Refer to Product Information Bulletin AGent-009, Configuration Recommendations for Browsers and
Firewalls for more information.

Configuring Your Popup Blocker

AGent uses “popup” windows to display search results, “Help” files and other information screens.
“Popup” blockers may prevent the display of these screens. In order to access all features and functions
available through AGent, you must configure your popup blocker for operation with AGent. Refer to
Product Information Bulletin AGent -010, Using AGent with ‘Popup’ Blockers for more information.

Getting Started 1-1
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Logging In

Staff access and authenticated patron access to AGent is password-protected. You must provide a valid
Username or Barcode and Password or PIN to log into AGent with staff privileges.

Some workstations within your library may
be configured to provide "generic" patron
access to AGent based on the IP address of
the workstation. If your library utilizes "IP
authentication" for "generic" patron login,
and your workstation falls within the
specified IP range, the "IP Authenticated"
screen displays when you first access AGent.
Click the My AGent button to display the
Login screen (click the Begin button to
access AGent as a "generic" patron).

/2 Alent - Windows Internet Explorer I [=15]
(€1SAr o-grapti =] [#9)[ | [uve searcn R~
Ve g v B o - [hPage - G Toos @ L 3

If your library has enabled the optional
“Suppress ‘My AGent’ Login” feature, the
My AGent button is nof shown on the “IP
Authenticated” login screen. You cannot
perform an authenticated login to AGent
from this workstation.

Big Sky Public Library

e hGen,
g‘.@ = N
g &

¥

Click to start searching

or

ciick IR o search and use MyAGen features

-]
o o o - R -

"IP Authenticated" Screen

Some AGent systems may be configured to provide authentication via a "cookie" saved to your
workstation. If you wish to save a "cookie" containing your login information to your workstation for
future logins, select the Remember me checkbox on the login screen, then submit your login request.

o A checkmark ¥ indicates a "cookie" will be saved to your workstation.

e An empty checkbox [~ indicates a "cookie" will not be saved to your workstation.

o Clicking the checkbox will toggle it on and off.

If your workstation is used by more than one person, to prevent unauthorized access to AGent staff
features and functions, it is recommended that you do not save your login information to a "cookie".

Once your login information has been saved to a "cookie" on your workstation, the Authenticated User
Login screen will display each time you access AGent. Click the Begin button to login using the saved

login data.

overwritten with the new login data.

If you choose to login as a different user, the "cookie" containing your current login data will be

To login to AGent:

1. On the Login screen, enter your library
name in the Library text box, as
necessary.

e By default, the system will prefill the
library name for your library.

If desired, you may use the Lookup
feature to locate the code for the
library to which you wish to login (see
Using Library Code Lookup on page
1-4 for details).

/5 AGent - Windows Internet Explarer. = |
G- [ =) [ivesearch 2
g T BB B k- @ 8 3
Big Sky Public Library
D\W‘AG"W
S
£ (- I |

i
/4
Lirary: [MZB Lookup

Username: [
Passwor: [ |

]
[T [ @ memet i -,

"IP Authenticated" Login Screen
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Enter your user name in the Username or Barcode text box.
Enter your password in the Password or PIN text box.

¢ Your password will display on the screen as a series of asterisks.

In some cases, libraries may assign the default password "USERPASS" or "STAFFPASS" when
creating an account for a new user (library patron or staff member). When you log into AGent for the
first time using the default password "USERPASS" or 'STAFFPASS", you are prompted to provide a
permanent password to complete the login process (see Entering Your Permanent Password on
page 1-5 for details).

On systems configured with the optional multiple-language display feature, the Select your Language
menu is used only for "guest" logins to AGent. You can use the My Preferences function to set the
desired default display language for your account (see My Preferences on page 5-9 for details).

4. Click the Go button to submit your

Login request. (E roene= I
@_" ~ [&] upiisdem:

e If your library provides access to
G e B 6 - @ e - ek - @ & 3

third-party databases that require o
cookies for authentication, and your
browser’s Privacy/Security settings _—

are not sufficient to accept cookies

from third-party databases, an
advisory “Cookie Settings” message

. asprerC: 2] 42| | uve search P~

displays. e
o If you wish to ensure access to AGent™ and Impact™ are trademarks of Auto-Graphics Inc
: R Copyright © 2001 - 2008. Auto-Graphics, Inc. Pomona, California.
third-party databases that require
cookies for authentication, adjust
. . -]
your browser’s Privacy/Security S T K
settings, as needed (see Cookie Settings Message

Configuring Your Browser for
AGent on page 1-1 for details),
then click the Continue link to
complete your login.

o Ifyou do not wish to change your browser’s Privacy/Security settings, click the Continue link
to complete your login.

If you choose not to adjust your browser’s Privacy/Security settings, searches of any
databases utilizing “cookie authentication” will fail.

L] If your Login request iS unsuccessful: /2 aGent - Windows Internet Explorer

o Ifyou enter an invalid Username
or Barcode, the message "Invalid
account entered. Please see your
librarian." displays. Click the
Continue button to login to
AGent as a "guest", or click the
Try Again button to return to the
staff login screen. Check the
Library name, Username or
Barcode and Password or PIN.
Make any necessary corrections,
then click the Go button to
resubmit the form.

]
[T [ @ memet i -,

"Invalid Account Entered" Screen
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o Ifyou enter an invalid Password
or PIN with a valid Username or
Barcode, the message "Invalid
Password Entered" displays.
Click the Email my reminder
question link to receive an email
copy of your password reminder
question and return to the staff
login screen. Make any
necessary corrections to the
Library name, Username or
Barcode and Password or PIN,
then click the Go button to
resubmit the form.

/2 AGent - Windows Internet Explorer

00- = 5o < e sl

W e i - B) - @ - [srPage - ook - @ L 3

Big Sky Public Library
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"Invalid Password Entered" Screen

If an email address is not included in your user profile, or if you do not wish to receive an
mail copy of your password reminder message, click the Try Again button to return to the
staff login screen. Check the Library name, Username or Barcode and Password or PIN.
Make any necessary corrections, then click the Go button to resubmit the form.

o If your Staff Login request is successful:

o AGent enters the default mode for your user account.

Using Library Code Lookup

If you are not sure of the Library code for your library, or if you wish to login to a different library, you can
use the library code Lookup feature to locate the desired library code.

To use Library Code Lookup:

1. Click the Lookup button on the Login
screen.

e The Library Code Lookup screen
displays in an additional browser
window. This list shows the Library
Code and Library Name for all
libraries in your consortium or
collective.

e Click the Sort by Library Code
button to sort the list alphabetically
by Library Code.

o Click the Sort by Library Name
button to sort the list alphabetically
by library name.

2. Click the Library Code for the library to
which you wish to login.

e The Library Code Lookup screen
closes, and the selected library code
is entered in the Library text box on
the Login screen automatically.

| UbraryCode  UbraryNeme
0001 Manchester Library and Information Service

ooo2 Liverpool Librariez & Information Services

0003 Lancashire County Library

0004 Cheshire Libraries and Culture

0o0s Cumbria County Library

ooos Blackburn

oooy Bolton Public Libraries

0008 Sefton

oo10 Bury Metro Libraries

o011 Oldham MBC

0013 Rechdale Library Service

o014 St Helens

oS Salford

ooy Warrington Library & Information Services _ILI
« | »

Library Code Lookup Screen
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Entering Your Permanent Password

When you log into AGent for the first time

using the default password "USERPASS" or & [Fremmmeme e =l

R M-
'STAFFPASS", the Permanent Password
screen displays.

You must provide a permanent password to
complete the login process. Select a
password that you will remember. Your
password may be a maximum of 20
characters in length, with no spaces. Your
password may have any combination of
alphabetic and numeric characters, and the
underscore " " character. Your password is

Please supply a permanent password
Passwords can have a maximum of 20 alphanumeric characters

hE

0,0 [T [ [@nteme
not case-sensitive.
Permanent Password Screen

To enter your permanent password:

1. Enter the password you have chosen in the New Password and Verify Password text boxes.

Enter the password in exactly the same way in both text boxes.

2. Click the Go button to save your permanent password and complete the login process.

e Ifyou enter an invalid password, an error dialog displays the message "Passwords do not match."

o Make sure there are no spaces in your password.

o Make sure you enter your password in exactly the same way in both the New Password and

Verify Password text boxes.

e Re-enter your password in the New Password and Verify Password text boxes, then click the Go

button.

REMEMBER TO KEEP YOUR PASSWORD SECURE. DO NOT tell your personal password to

Library or System Administrator.

anyone. DO NOT write your password down. You will use your new password for all future logins, so
remember it! If you think your password may be compromised, you can change it at any time using the
My Account feature (see My Account on page 5-3 for details). If you forget your password, notify your

Logging Off

‘ To prevent unauthorized access to staff features and functions, you must exit and log off from AGent.

To exit AGent:

e Click the Sign Out button on any AGent screen.

o The AGent Login screen displays.

the browser from which you accessed AGent displays when you sign out of AGent.

If your library has enabled the “Display Browser Home Page on Sign Out” option, the “Home page” for

Getting Started
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Chapter 2. SEARCHING

Overview

AGent offers three distinct search options. The choice of search option depends on the objective of your
search. This chapter provides the procedures to:

e Select the desired search databases

e Perform a Keyword Search of the selected databases

e Perform a Browse search of the selected databases

e Perform an Advanced Search of the selected databases

e Add search qualifiers to an Advanced Search

e Perform a Reading Level Search of your library’s default bibliographic database

Search screens are displayed by selecting the desired search tab, located below the library banner (see The
Web Interface on page 1 for details).

Your library may use different names for the three available search types, but their function remains the
same as described in the following paragraphs.

The Resources Menu

All databases available to you for the currently selected search method are listed in the Resources menu.
The Resources menu displays at the bottom of each AGent search screen.

The Resources menu shown on the Browse screen (see Browse on page 2-9) shows only your library’s
Union catalog, and Z39.50 sites that support browse searching. All databases that do not support scan
browse are suppressed (hidden).

Depending on the configuration of the Resources menu for your library, the Resources menu may be
"displayed" or "hidden" by default.

e To display a "hidden" Resources menu, click the Display the Resources of (library name) link on the
Search screen. The screen refreshes with the Resources menu displayed.

If desired, you can use the My Preferences feature to set the desired default mode for the Resources
menu for your account to either "displayed" or "hidden" (see My Preferences on page 5-9 for details).

Databases are organized under source headings (category groupings) such as My Library, Union Libraries,
Web Resources, etc. Source headings are shown in bold type, and are indicated by a [_]icon. You may
simultaneously search multiple individual databases, from one or more categories, at a time. The maximum
number of databases that can be selected for any single search is determined by the specific configuration
of AGent for your library.

For certain libraries with a single searchable database only, display of the Resources menu may be
suppressed. In these cases, the database is selected automatically.

Database Types

The Resources menu may include a number of different types of databases:

Searching 2-1
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¢ Union Databases/Library Catalogs include your library's catalog and the catalogs for other libraries
within a consortium or collective. These databases generally contain bibliographic records for all items

located at the associated library.

e 739.50 Databases include catalogs for other libraries that may or may not be members of your library's

consortium or collective.

e Web Databases include web resources and search engines, such as "Google!™" and "Yahoo™".

o Reference Databases include public and subscription databases containing full text articles on a variety

of subjects.

e Web Links are direct links to an online resource, database, or other informational page. Web Links
cannot be included in any search, but are instead accessed by clicking the name of the Web Link.

In some cases, your library may attach "resource notes" to databases to provide information about the type
and contents of the database (see Database Descriptions and Resource Notes on page 2-2 for details).
These notes can be useful in determining whether or not you wish to select the database for a given search.

Database Descriptions and Resource Notes

Some databases in the Resources menu may have "database descriptions" and/or "resource notes"

attached.

To view a database description and/or resource note:

e Ifaresource note is included for a database, a ‘i icon is shown preceding the database name.

o If a database description is included for a database, it may be displayed below the database name or as
“mouseover” text when the cursor is positioned over the 'i} icon.

e Click the '3} icon next to the name of the
database for which you wish to view the
resource note.

o The resource note displays in an
additional browser window.

o The resource note includes the Full Name
of the associated database, a URL for the
database (or the associated institution;
such as a library's Home Page), and Note
Text (additional information about the
associated database).

o Click the URL link to open the
associated page in an additional
browser window.

o Click the Close button to close the
resource note and return to the previous
search screen.

/2 / Resource Note - Windows Internet Explorer I [=] 3]
7481 08cuid=d Lsrvr=pandoradbhey=78 = |

2 | http://demav2-agent aute-graphics comiPacAdmin/Resourcetote, aspi

Full Hame: AWESOME LIBRARY
URL: http/www awesomelibrary. org

Note Text:

¥ AWESOME LIBRARY B

Awesome Library organizes the Web with 22,000 carefully
reviewed resources, including the top 5 percent in education.

to serve the needs of Teachers,
Kids, Teens, Parents, Librarians
and College Students

to topics of wide interest, such as
Current Events, the Environment,
Economics and Health

Register for Email notification of New Feature additions!

[T T T 3@ mtemet

0% - g

Typical Resource Note

If a URL is included in the Resource Note, the name of the Resource displays as a hyperlink in the
Resources menu. Clicking the Resource name opens the associated page in an additional browser

window.

2-2
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Database Selection

One or more databases may be selected automatically by default. You must select the proper database(s) to
search in order to retrieve the desired results. Once selected, databases remain active for all subsequent
searches during your current logic, until you change the database selections.

Depending on the configuration of the Resources menu for your library, the Resource headings may
display in the "expanded" or "collapsed" format by default. If desired, you can use the My Preferences
feature to set the desired default display mode for Resources headings for your account to either
"expanded" or "collapsed" (see My Preferences on page 5-9 for details).

To select the search database(s):

e For "collapsed" Resources menus, click the ] icon for a "collapsed" source heading to expand the
heading; click the (= icon for an "expanded" source heading to collapse the heading.

e The number of resource headings that can be “expanded” at a given time is determined by the
configuration of AGent for your library.

o If only one source heading may be expanded at any given time: Clicking the ] icon for a
"collapsed" source heading collapses the currently expanded heading and expands the selected
heading.

o If multiple source headings may be expanded simultaneously: Clicking the ] icon for a "collapsed"
source heading expands the selected heading. When the number of “expanded” source headings
reaches the limit set for your library, clicking the [ icon for a "collapsed" source heading collapses
the most recently expanded heading and expands the selected heading. To “collapse” all currently
“expanded” source headings, click the Close Folders button at the top of the Resources menu.

o Use the database checkboxes to select the database(s) you wish to search.

o A checkmark W indicates the T P
associated database is selected (willbe ~— ~™VF= T ewsns Loy

. . @ agcan
included in the search). e
Bl

o An empty checkbox [ indicates the
associated database is not selected
(will not be included in the search).

o Clicking a checkbox repeatedly will
toggle it on and off.

e To select an individual database, select
the checkbox [ for the desired database.

o To select all databases within a source
heading, select the checkbox [ for the s S S—
desired source heading. The checkboxes Ca Vi taes Bl
for all databases under the source heading
are selected automatically.

Resources Menu (Collapsed Format)

The checkbox [ is not displayed for Web links or for source headings that contain Web links on/y. ‘

e To clear all currently selected databases, click the Clear Checkmarks button.

o To return resource selections to their default values, click the Reset button.

If you select more than the maximum number of databases set for your library, an error dialog displays.
Click the OK button to close the dialog. The /ast database you selected is automatically unselected.
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Standard Keyword Search is the broadest of the available search methods. Standard Keyword Search searches
the Title, Author/Creator, Subject and Notes indexes to locate materials based on the keyword(s) you enter
(see Entering Search Terms on page 2-7 for details). Enhanced Keyword Search lets you search a single
selected index for matches to your search term. You can search using one or more keywords in your search

term.

‘ The Enhanced Keyword Search feature is optional, and may not be enabled for all libraries.

Standard Keyword Search

To perform a standard Keyword Search:
1. Click the Keyword Search tab.
e The Keyword Search screen displays.

2. Select the database(s) you wish to search
from the Resources menu (see
Database Selection on page 2-3 for
details).

2 Aent - Windows Internet Explorer

If you select a database that requires
user authentication, be sure you have
entered your personal username and
password for the database using the
Enter My Passwords function (see
Maintaining Passwords for Reference
Databases on page 5-8 for details).

3. Enter your keyword(s) (search term) in
the Search For text box. You can use
one or more keywords in your search
term (see Entering Search Terms on
page 2-7 for details).

4. Click the Search button to begin the search.

(=T
= v = =142 ¢ | Joooae Pl
a - - [hPage - G Tools - @ Br @ 3
=l
OUTL OOK Your Internet catalogue of British Columbia’s
& Online public and academic libraries
StaffMenu Sign Out  Keyword Search Browse Advanced Search RecentItems  NCIP Verso Environment "NCIPT"  Help
rovERED aY 03 =
My Preferences PLSB/ELN View My Cart
View Bibliography.
Clear Checkmarks
CII" BC Union Database(s) I~ @ University of British Columbia I~ ® surrey public Library
I College of New Caledonia & @ University of Northern British ™ @ vancouver Public Library
[ Kwantlen University College Lol I~ @ whistler Public Library
@ outLook Online (This is a Live I @ Uvic McPherson Library (I National Catalogues
Cust Dbase, do not edit records) ™ @ uvic Priestly Law Library [~ @ AMICUS - Registered
¥ Trinity Western University 31 Public Libraries @ cisn
[7v2.0 Demo Database I~ @ coquitlam Public Library I Kansas Main Catalog
¥ P ELN Serials Cat I~ @ Fraser Valley Regional Library I~ @ Library and Archives Canada
¥ @ ELN Media Cat I~ @ New Westminster Public Lbrary (1~ Troubleshooting
I BC Libraries 7 @ North vancouver City Library I~ @ Troubleshooting ELN Serials
¥ P ELN Media Cat I~ @ North Vancouver District Public ¥ @ Troubleshooting Outiook
¥ @ ELN Serials Cat Library
[ ® malaspina University-College ™ @ Port Moody Public Library
7@ OutLook Online (This is a Live @ squamish Public Library
Cust Dbase, do not edit records)
= @ Simon Fraser University
[ Search [N Reset || Clear Checkmarks i
Auto-Graphics Inc,
[ i v

Keyword Search Screen

button before submitting your search.

To reset the search form to its initial conditions and re-enter your search criteria, click the Reset

box.

If you have not entered a search term, a warning dialog displays the message "Please enter a valid
search term!" Click the OK button to close the dialog, and enter a search term in the Search For text

database(s).

If you have not selected at least one database, a warning dialog displays the message "Please select
one or more databases and try again.” Click the OK button to close the dialog, and select the desired

5. The Search Summary screen displays when the search is submitted (see Chapter 3, Viewing Search

Results for more information).

24
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Enhanced Keyword Search

To perform an Enhanced Keyword Search:

1.

AGent User Guide

Click the Keyword Search tab.

Select the database(s) you wish to search
from the Resources menu.

/2 AGent - Windows Internet Explorer.

The Keyword Search screen R i | Eme=
dlsplays . My Preferences The testsrs Library \\//‘::r ’:_Y_V i:‘::
*

My Web Links 1 am logged in as AGSTAFF_CS

31 Library Consortia
P TESTSRS Union Catalog (Library Type 1)

Maintaining Passwords for

[ Outlook Online
31~ Reference Sites

EBSCO PsycINFO NONIP

® Facts.com Issues and Controversies
Facts.com World Almanac

Facts.com World Almanac Encyclopedia

If you select a database that requires
user authentication, be sure you have
entered your personal username and
password for the database using the
Enter My Passwords function (see

General Reference Center Gold
Proguest - ABI/Inform Global
(11 Virtual Libraries

™ College of New Caledonia

' TestVERSONCIP

™ University of British Columbia

(= Web Links

Verso 3.3 Test Site

a0

[ Search ][I Reset ][ Clear Checkmarks |

T & 3 @wkemet

Reference Databases on page 5-8 for

B

details). Enhanced Keyword Search Screen

Enter your keyword(s) (search term) in the Search For text box. You can use one or more keywords in
your search term.

Choose the heading you wish to search from the in menu:

All Headings: Searches terms that appears in any of the Title, Author/Creator, Subject or Notes
headings.

Author/Creator: Searches by the author's name (personal or corporate).

Title: Searches terms that appear in the publication title.

Title Begins With: Searches for titles that begin with the specified term.

Title Exact: Searches for titles that are an exact match to the specified term.
Subject: Searches terms that appear in particular subjects.

Subject Begins With: Searches for subjects that begin with the specified term.
Subject Exact: Searches for subjects that are an exact match to the specified term.
Journal Title: Searches terms that appear in Journal title.

ISBN: Searches terms that appear in International Standard Book Number. Enter a complete (9, 10
or 13 digit) ISBN without the hyphens.

Material Description: Searches terms that appear in general material designator (electronic
resource, video, recording, etc.).

Notes: Searches terms that appear in record notes.

ISSN: Searches terms that appear in International Standard Serial Number. Enter a complete (7 or 8
digit) ISSN; hyphens are optional. If you omit the hyphen, close up the number and do not use
spaces. For example, if you omit the hyphen for ISSN 1068-2554, enter the number as 10682554.

LCCN: Searches terms that appear in Library of Congress Catalog Number. Enter a complete (8, 10
or 12 digit) or partial LCCN.

o Ifyou enter a complete LCCN, the hyphen is optional. If you omit the hyphen, close up the
number and do not use spaces. For example, if you omit the hyphen for LCCN 95-123456,
enter the number as 95123456.

Searching
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o Ifyou enter a partial LCCN, you must include the hyphen between the second and third digits.
For example, 95-123.

e OCLC Number: Searches terms that appear in Online Computer Library Center Number. Enter a
complete OCLC number.

e For Government Printing Office (GPO) numbers, you may enter either a complete or a partial number.
When using partial GPO numbers, do not omit or delete numbers within a related group of digits.

These options are available only if your library has set the authorization.

o GPO SuDoc Number: Enter a complete or partial SuDoc number. It is nof necessary to enter
spaced and/or punctuation marks when entering the SuDoc number. If desired, you may use the
“*” wildcard character to replace multiple characters in the SuDoc number (see Using
Wildcards on page 2-8 for details).

o GPO Item Number: Enter a complete or partial [tem Number for Depository Library items,
including spaces and punctuation marks.

o GPO Order Number: Enter a complete or partial Stock number, including spaces and
punctuation marks, assigned to publications by the Superintendent of Publications.

o GPO Report Number: Enter a complete or partial Report number, including spaces and
punctuation marks, assigned to certain series designated as technical reports.

o GPO Monthly Cat. Number: Enter a complete or partial Monthly Catalog Entry Number,
including spaces and punctuation marks.

o GPO Ship List Number: Enter a complete or partial Ship List Number, including spaces and
punctuation marks.

e Original Control Number: This optional feature searches for records using other system number(s)
located in the 035 tag. Enter a complete or partial number.

e A-G Control Number: The A-G Control Number is the Auto-Graphics assigned accession number
(system number). Enter the complete A-G Control Number.

e Publisher Number: Enter a complete publisher number assigned to sound recordings, video
recordings, printed music and other music-related material.

e Dewey Call Number: Lists terms by Dewey Decimal Classification Number.
e LC Call Number: Lists terms by Library of Congress Call Number.

e Other Standard Identifier

e Barcode: Lists terms by item barcode.

o Related Resource: Provides for fitll text searching of items “linked” to bibliographic records in an
AG database. For each record that includes a link to an electronic resource, AGent retrieves and
indexes the full text content of the “linked” resource.

‘ The Related Resources feature is optional, and may not be enabled for all systems.

‘ The Related Resources feature does not support “phrase” searching.

Click the Search button to begin the search.

To reset the search form to its initial conditions and re-enter your search criteria, click the Reset
button before submitting your search.

Searching
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6.

If you have not entered a search term, a warning dialog displays the message "Please enter a valid search
term!" Click the OK button to close the dialog, and enter a search term in the Search For text box.

If you have not selected at least one database, a warning dialog displays the message "Please select
one or more databases and try again.” Click the OK button to close the dialog, and select the desired
database(s).

The Search Summary screen displays when the search is submitted (see Chapter 3, Viewing Search
Results for more information).

Entering Search Terms

You can use single- or multiple-word search terms in Keyword Search and Advanced Search. You may
also use the wildcard characters "?" and "*" (see Using Wildcards on page 2-8 for details) or the Boolean
operators "And", "Or" and "Not" (see Using Boolean Operators in Search Terms on page 2-8 for details)
to broaden or narrow the scope of your search.

‘ Search terms are not case-sensitive.

’ Diacritics are acceptable within search terms.

To

To

use a single-word search term:
Enter the single word you wish to search for in the Search For text box.
use a multiple-word search term:

Enter two or more words you wish to search for in the Search For text box. When multiple words are
used in a search term, AGent searches for records that contain all the words.

Multiple words may be entered in any order. The Boolean operator 'And' is automatically assumed
between all words in a search term. For example, the search term king stephen will return the same
results as stephen king.

EXCEPTIONS

o  When searching by Title Begins With or Subject Begins With, multiple words must be entered in
the exact order in which they appear in the title or subject. ALWAYS begin with the first word of
the title or subject. DO NOT skip words.

o When searching by Title Exact or Subject Exact, you must enter a complete title or subject. DO
NOT omit words.

Some third party, reference and subscription databases support the use of quotation marks " " to
indicate a phrase search. In these cases, the search term "king stephen' (with the quotation marks) will
return only those results that contain the words king stephen in that order.

For most databases, the following words are optional: ‘a’, ‘an’, ‘and’, ‘at’, ‘by’, ‘etc.’, ‘for’, ‘from’,
‘in’, ‘of’, ‘on’, ‘the’, ‘to’ and ‘with’. These words are ignored when included in your search term.
For example, you could search for Gone With The Wind by typing the full title or by typing just
Gone Wind. Both combinations will retrieve the same results.

For some databases, however, including or excluding these words may affect your search by
returning inappropriate results or by returning no results. In these cases, you may wish to repeat
your search and either add the appropriate optional words fo or remove all optional words from your
search term, as necessary.

Searching
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e  When you perform an Advanced Search of an AG database by Title, and select Relevancy as the sort
order, titles that are an exact match to your search term are shown at the beginning of the search results
list.

You can use Browse or Advanced Search to locate items by standard number (ISBN, ISSN, LCCN, etc.).
To use a single standard number as a search term:
o Enter the standard number you wish to search for in the Search For text box.

To use multiple standard numbers as a search term:

Searching by multiple standard numbers is supported by Advanced Search only.

o Enter the standard numbers you wish to search for in the Search For text box. You may enter up fo 10
standard numbers in each Search For text box. When using multiple standard numbers in your search
term, separate numbers using the Boolean “OR” operator (i.c., “0198203640 OR 0140714782").

Using Wildcards

You can use the wildcard characters "?" and "*" to broaden the scope of your search.

Wildcards are not supported by all databases. In cases where wildcards are not supported, the Search
Summary screen will display an error status message and/or “0” results for these databases.

e Use the '?" wildcard to replace a single character in a word. For example, the search term gr?y will
return records containing the words gray or grey.

o You can use the '?' wildcard more than once in a single word. For example, the search term st??n
will return records containing the words stien or stein.

e Use the '*' wildcard to replace multiple characters in a word. For example, the search term comput*
will return records containing the words compute, computer, computers or computing.

You may use the wildcard characters in any or all words in your search term. You may not use the
wildcard as the first character in any word in your search term.

Using Boolean Operators in Search Terms

You can use the Boolean operators "AND", "OR" and "NOT" to broaden or narrow the scope of your search.

The following applications of Boolean operators apply to Auto-Graphics 4Gent databases only. Other
third-party, reference or subscription databases may process Boolean operators differently, may require
that Boolean queries be formatted differently, or may not support the use of Boolean operators at all.

e Use the Boolean operator "AND" to narrow the scope of your search. This function retrieves all
occurrences of 1 Word AND 2™ Word. For example, the search term "cats AND dogs" will return
records containing the word "cats" and the word "dogs".

e Use the Boolean operator "OR" to broaden the scope of your search. This function retrieves all
occurrences of 1¥ Word OR 2™ Word. For example, the search term "cats OR dogs" will return records
containing the word "cats" or the word "dogs".

o Use the Boolean operator "NOT" to narrow the scope of your search. This function retrieves all
occurrences of 15 Word NOT 2™ Word. For example, the search term "cats NOT dogs" will return
records containing the word "cats" but not the word "dogs".

DO NOT use a Boolean operator as the first word of your search term.

2-8
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Browse

Browse lets you locate materials by author/creator, title, subject, or all three headings, based on the term
you enter. You can use one or more words in your search term. No matter how many or how few characters
you use, you will always get results closest to the term you entered.

You can also search for titles using any of the standard numbers that uniquely identify a publication, such as the
International Standard Book Number (ISBN), International Standard Serial Number (ISSN), Library of Congress
Catalog Number (LCCN) or System Number. If your library has set the authorization, you may also be able to
search for titles using several of the numbering systems in use by the United States Government Printing Office.

Browse differs from Keyword Search and Advanced Search in the way AGent reads alphabetic search terms
and in the results returned. When using Browse, AGent reads the word(s) in your search term as a string of
characters (rather than as separate words), reading each character from left to right, to position you in the
database closest to what you typed. For example, if you entered the search term 'cats', AGent uses the letter 'C'
as the starting point in the database, then it uses the letter 'A' to find the first term using the 'CA'. Next, the
letter 'T" is used to match the first term using 'CAT'. When the search is completed, AGent generates an
alphabetical browse list (or lists, when searching multiple databases) of index terms, beginning with the term
which most closely matches your search term. From the browse list(s), you may choose to view the Title List,
Cross Reference List or Full Record Display, as appropriate, for any listed term.

Browse is not supported by all databases. In cases where Browse is not supported, the Search Summary
screen will display an error status message and/or “0” results for these databases.

To perform a Browse:

] {2 AGent - Windows Internet Explorer 8 =5
1. Click the Browse tab. GO = 5 o

e The Browse screen displays.

2. Select the database(s) you wish to search
from the Resources menu (see The
Resources Menu on page 2-1 for

vvvvvv 3 in Al Headings =l [ reses]

details) . The Auto-Graphics, Inc. Library View Biblography
Auto-GRaphics, Inc. Bottom of Page |-
3. Enter your search term in the Search For Dr\';gﬁfﬁfiﬁm Or Rt
™ 4 NEOS Library Gonsortium Catalogue (AB / ™ NJ Union List of Serials.
text box. You can use one or more words D st =

in your search term.

e When browsing by author/creator, I S |
use the author's /ast name as the first Browse Screen
word in the search term.

Remember: When you use more than one word in a search term, AGent will recognize the term
as a string of characters, not as separate words.

4. Choose the heading you wish to search from the in menu:

e All Headings: Searching term that appears in any of the Title, Author/Creator, Subject or Notes
headings

e Author/Creator: Searches by the author's name (personal or corporate)
o Title: Searches terms that appear in publication title
e Subiject: Searches terms that appear in particular subjects

e Journal Title: Searches terms that appear in Journal title.

Searching 2-9
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ISBN: Searches terms that appear in International Standard Book Number. Enter a complete (9, 10
or 13 digit) ISBN without the hyphens.

GMD: Searches terms that appear in general material designator (electronic resource, video,
recording, etc.).

ISSN: Searches terms that appear in International Standard Serial Number. Enter a complete (7 or 8
digit) ISSN; hyphens are optional. If you omit the hyphen, close up the number and do not use
spaces. For example, if you omit the hyphen for ISSN 1068-2554, enter the number as 10682554.

LCCN: Secarches terms that appear in Library of Congress Catalog Number. Enter a complete (8, 10
or 12 digit) or partial LCCN.

o Ifyou enter a complete LCCN, the hyphen is optional. If you omit the hyphen, close up the
number and do not use spaces. For example, if you omit the hyphen for LCCN 95-123456,
enter the number as 95123456.

o Ifyou enter a partial LCCN, you must include the hyphen between the second and third digits.
For example, 95-123.

OCLC Number: Searches terms that appear in Online Computer Library Center Number. Enter a
complete OCLC number.

For Government Printing Office (GPO) numbers, you may enter either a complete or a partial
number. When using partial GPO numbers, do not omit or delete numbers within a related group of
digits.

These options are available only if your library has set the authorization.

o GPO SuDoc Number: Enter a complete or partial SuDoc number, including spaces and
punctuation marks.

o GPO Item Number: Enter a complete or partial [tem Number for Depository Library items,
including spaces and punctuation marks.

o GPO Order Number: Enter a complete or partial Stock number, including spaces and
punctuation marks, assigned to publications by the Superintendent of Publications.

o GPO Report Number: Enter a complete or partial Report number, including spaces and
punctuation marks, assigned to certain series designated as technical reports.

o GPO Monthly Cat. Number: Enter a complete or partial Monthly Catalog Entry Number,
including spaces and punctuation marks.

o GPO Ship List Number: Enter a complete or partial Ship List Number, including spaces and
punctuation marks.

Original Control Number: This optional feature searches for records using other system number(s)
located in the 035 tag. Enter a complete or partial number.

A-G Control Number: The A-G Control Number is the Auto-Graphics assigned accession number
(system number). Enter the complete A-G Control Number.

Publisher Number: Enter a complete publisher number assigned to sound recordings, video
recordings, printed music and other music-related material.

Dewey Call Number: Lists terms by Dewey Decimal Classification Number.
LC Call Number: Lists terms by Library of Congress Call Number.
Other Standard Identifier

2-10
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o Related Resource: Provides for fill text searching of items “linked” to bibliographic records in an
AG database. For each record that includes a link to an electronic resource, AGent retrieves and
indexes the full text content of the “linked” resource.

‘ The Related Resources feature is optional, and may not be enabled for all systems.

‘ The Related Resources feature does not support “phrase” searching.

5. Click the Search button to begin the search.

To reset the search form to its initial conditions and re-enter your search criteria, click the Reset
button before submitting your search.

If you have not entered a search term, a warning dialog displays the message "Please enter a valid search
term!" Click the OK button to close the dialog, and enter a search term in the Search For text box.

If you have not selected at least one database, a warning dialog displays the message "Please select
one or more databases and try again.” Click the OK button to close the dialog, and select the desired
database(s).

6. The Search Summary screen displays when the search is submitted (see Chapter 3, Viewing Search
Results for more information).

Advanced Search

Advanced Search lets you create "search queries" using the logical (Boolean) functions 'And', 'Or', and 'Not',
with up to three keyword combinations, across multiple search headings. You can use Advanced Search to
locate materials by author, title, subject, notes, or all four headings, based on the keyword(s) you enter and the
logical operators you select. Multiple keywords can be entered into any text box, in any order. AGent assumes
the logical operator 'And' for multiple keywords in any given text box. Additionally, you can use Boolean
operators in any search term (see Using Boolean Operators in Search Terms on page 2-8 for details).

You can also search for titles using any of the standard numbers that uniquely identify a publication, such
as the International Standard Book Number (ISBN), International Standard Serial Number (ISSN), Library
of Congress Catalog Number (LCCN), or System Number. If your library has set the authorization, you
may also be able to search for titles using several of the numbering systems in use by the United States
Government Printing Office.

The functions of the logical (Boolean) operators are:

And - This function retrieves all occurrences of 1st Term And 2nd term. For example, to locate materials
about psychiatry written by Sigmund Freud, you would enter <Subject> psychiatry - And -
<Author/Creator> sigmund freud.

Or - This function retrieves all occurrences of 1st Term Or 2nd term. For example, to locate materials
about China or Japan, you would enter <Subject> china - Or - <Subject> japan.

Not - This function is used to exclude a term from a search; 1st Term Not 2nd term. For example, to locate
books with Dracula in the title, but not written by Bram Stoker, you would enter <Title> dracula - Not -
<Author/Creator> bram stoker.

Advanced Search is the most powerful search function that AGent offers, but using it does require planning
in advance. To obtain the best results, the Boolean operators (and their associated keyword combinations)
in your search query must be organized in the proper sequence. In most cases, this sequence is Or - And -
Not. For example, if you want to find all the materials written by Ray Bradbury about Mars or Martians,
other than The Martian Chronicles, you might organize your search query as:

<Title> Mars or Martian - And - <Author/Creator> Ray Bradbury - Not - <Title> Chronicles

Searching 2-11
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Depending on the configuration of AGent for your library or consortium, the system will display either the
basic Advanced Search screen, or the enhanced Advanced Search screen when you select Advanced

Search.

Basic Advanced Search

To perform an Advanced Search:

1. Click the Advanced Search tab.

e The Advanced Search screen
displays.

Select the database(s) you wish to search
from the Resources menu (see The
Resources Menu on page 2-1 for
details).

Enter the first term of your "search query":

o Enter the keyword(s) (search term) in
the first Search For text box (see

/2 AGent - Windows Internet Explorer.

[ in [AlHeadings =l Scoping in: [All Libraries -
& and € or © Not Vear of Pub
[ in [AllHeadings I | Language [Any’
@ And © Or C Not Media [Any
[ in[All Headings =l fom [y
| Clear Search | I a—
Clear Search visc. [Any
Sort By [Newest Publication Date Firs = = [ Clear Qualifiers |
My Preferences The testsrs3 Library View My Cart
View My Lists
Clear Checkmarks L
7~ Library Consortia
I TESTSRS Union Catalog
31~ Reference Sites
O EBSCO PsycINFO NONIP
" General Reference Center Gold L
[ Proquest - ABI/Inform Global
(1 Virtual Libraries
r College of New Caledonia
O University of British Columbia
& Web Links
[ [ @ [3@mnene o0k v

Entering Search Terms on page 2-7
for details).

Basic Advanced Search Screen

e Click the And, Or or Not radio button to set the logical function between the first Search For text

box and the second Search For text box.

e Choose the heading you wish to search from the first in menu:

e All Headings: Searches terms that appears in any of the Title, Author/Creator, Subject or Notes

headings.

e Author/Creator: Searches by the author's name (personal or corporate).

e Title: Searches terms that appear in publication title.

o Title Begins With: Searches for titles that begin with the specified term.

o Title Exact: Searches for titles that are an exact match to the specified term.

e Subject: Searches terms that appear in particular subjects.

e Subject Begins With: Searches for subjects that begin with the specified term.

e Subject Exact: Searches for subjects that are an exact match to the specified term.

e Journal Title: Searches terms that appear in Journal title.

e ISBN: Searches terms that appear in International Standard Book Number. Enter a complete (9, 10

or 13 digit) ISBN without the hyphens.

e Material Description: Searches terms that appear in general material designator (electronic

resource, video, recording, etc.).

¢ Notes: Scarches terms that appear in record notes.

e ISSN: Searches terms that appear in International Standard Serial Number. Enter a complete (7 or 8
digit) ISSN; hyphens are optional. If you omit the hyphen, close up the number and do not use
spaces. For example, if you omit the hyphen for ISSN 1068-2554, enter the number as 10682554.

2-12
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e LCCN: Scarches terms that appear in Library of Congress Catalog Number. Enter a complete (8, 10
or 12 digit) or partial LCCN.

o Ifyou enter a complete LCCN, the hyphen is optional. If you omit the hyphen, close up the
number and do not use spaces. For example, if you omit the hyphen for LCCN 95-123456,
enter the number as 95123456.

o Ifyou enter a partial LCCN, you must include the hyphen between the second and third digits.
For example, 95-123.

e OCLC Number: Searches terms that appear in Online Computer Library Center Number. Enter a
complete OCLC number.

e For Government Printing Office (GPO) numbers, you may enter either a complete or a partial
number. When using partial GPO numbers, do not omit or delete numbers within a related group of
digits.

These options are available only if your library has set the authorization.

o GPO SuDoc Number: Enter a complete or partial SuDoc number, including spaces and
punctuation marks.

o GPO Item Number: Enter a complete or partial [tem Number for Depository Library items,
including spaces and punctuation marks.

o GPO Order Number: Enter a complete or partial Stock number, including spaces and
punctuation marks, assigned to publications by the Superintendent of Publications.

o GPO Report Number: Enter a complete or partial Report number, including spaces and
punctuation marks, assigned to certain series designated as technical reports.

o GPO Monthly Cat. Number: Enter a complete or partial Monthly Catalog Entry Number,
including spaces and punctuation marks.

o GPO Ship List Number: Enter a complete or partial Ship List Number, including spaces and
punctuation marks.

o Original Control Number: This optional feature searches for records using other system number(s)
located in the 035 tag. Enter a complete or partial number.

e A-G Control Number: The A-G Control Number is the Auto-Graphics assigned accession number
(system number). Enter the complete A-G Control Number.

e Publisher Number: Enter a complete publisher number assigned to sound recordings, video
recordings, printed music and other music-related material.

e Dewey Call Number: Lists terms by Dewey Decimal Classification Number.
e LC Call Number: Lists terms by Library of Congress Call Number.

e Other Standard Identifier

e Barcode: Lists terms by item barcode.

o Related Resource: Provides for fill text searching of items “linked” to bibliographic records in an
AG database. For each record that includes a link to an electronic resource, AGent retrieves and
indexes the full text content of the “linked” resource.

‘ The Related Resources feature is optional, and may not be enabled for all systems. ‘

‘ The Related Resources feature does not support “phrase” searching. ‘

4. Enter the second and third terms of your "search query", as appropriate, using the procedures described
in step 3, above.
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5. Ifyou wish, you can use the Qualifiers options to narrow the scope of your search (see Using Search
Qualifiers on page 2-18 for details):

Search Qualifiers are applied to your library’s Union catalog and Z39.50 databases only (see Using
Search Qualifiers with Z39.50 Databases on page 2-27 for details). Search Qualifiers do not affect
any other selected database.

e Sort By: Determines the order in which your search results will be sorted.

o When you perform a search of an AG database by Title, and select Relevancy as the sort
order, titles that are an exact match to your search term are shown at the beginning of the
search results list.

If desired, you can use the My Preferences function to set a default sort order for your account
(see My Preferences on page 5-9 for details). However, the Sort By selection will override your
default sort order selection. Additionally, once a sort order has been selected from the Sort By
menu, the new sort order will be used for all Keyword Searches and Advanced Searches until a
new sort order is selected, or until you log out.

e Scoping in: Limits your search to a specific library grouping (subset of libraries) within your
library's consortium or collective.

This feature is not available on all systems.

e Year of Pub: Limits your search results to materials that were published during a specific year (or
range of years).

e Language: Limits your search results to materials that are available in a specific language.

e Media: Limits your search results to materials that are available in a specific media format (such as
books, manuscripts, music, or visual materials).

e Form: Limits your search results to materials that are available in a specific form (such as large
print, Braille or microform).

e Misc: Limits your search results to materials that meet selected miscellaneous criteria.

6. Click the Search button to submit your search.

To reset the search form to its initial conditions and re-enter your search criteria, click the Reset
button before submitting your search.

If you have not entered a search term, a warning dialog displays the message "Please enter a valid
search term!" Click the OK button to close the dialog, and enter a search term in the Search For text
box.

If you have not selected at least one database, a warning dialog displays the message "Please select
one or more databases and try again.” Click the OK button to close the dialog, and select the desired
database(s).

7. The Search Summary screen displays when the search is submitted (see Chapter 3, Viewing Search
Results for more information).
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Enhanced Advanced Search

To perform an Advanced Search:

1. Click the Advanced Search tab.
e The Advanced Search screen displays.

2. Select the database(s) you wish to search
from the Resources menu (see The
Resources Menu on page 2-1 for
details).

3. Enter the first term of your "search
query":

o Enter the keyword(s) (search term) in
the first Search For text box (see
Entering Search Terms on page 2-7
for details).

e Click the And, Or or Not radio
button to set the logical function
between the first Search For text
box and the second Search For text
box.

/2 Aent - Windows Internet Explorer
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Enhanced Advanced Search Screen

e Choose the heading you wish to search from the first in menu:

e All Headings: Searches terms that appears in any of the Title, Author/Creator, Subject or Notes

headings.

e Author/Creator: Searches by the author's name (personal or corporate).

o Title: Searches terms that appear in publication title.

o Title Exact: Searches for titles that are an exact match to the specified term.

o Title Begins With: Searches for titles that begin with the specified term.

e Subject: Searches terms that appear in particular subjects

e Subject Begins With: Searches for subjects that begin with the specified term.

e Subject Exact: Searches for subjects that are an exact match to the specified term.

e Journal Title: Searches terms that appear in Journal title.

e ISBN: Searches terms that appear in International Standard Book Number. Enter a complete (9, 10

or 13 digit) ISBN without the hyphens.

e Material Description: Searches terms that appear in general material designator (electronic

resource, video, recording, etc.).

* Notes: Scarches terms that appear in record notes.

e ISSN: Searches terms that appear in International Standard Serial Number. Enter a complete (7 or 8
digit) ISSN; hyphens are optional. If you omit the hyphen, close up the number and do not use
spaces. For example, if you omit the hyphen for ISSN 1068-2554, enter the number as 10682554.

Searching
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e LCCN: Scarches terms that appear in Library of Congress Catalog Number. Enter a complete (8, 10
or 12 digit) or partial LCCN.

o Ifyou enter a complete LCCN, the hyphen is optional. If you omit the hyphen, close up the
number and do not use spaces. For example, if you omit the hyphen for LCCN 95-123456,
enter the number as 95123456.

o Ifyou enter a partial LCCN, you must include the hyphen between the second and third digits.
For example, 95-123.

e OCLC Number: Searches terms that appear in Online Computer Library Center Number. Enter a
complete OCLC number.

e For Government Printing Office (GPO) numbers, you may enter either a complete or a partial
number. When using partial GPO numbers, do not omit or delete numbers within a related group of
digits.

These options are available only if your library has set the authorization.

o GPO SuDoc Number: Enter a complete or partial SuDoc number, including spaces and
punctuation marks.

o GPO Item Number: Enter a complete or partial [tem Number for Depository Library items,
including spaces and punctuation marks.

o GPO Order Number: Enter a complete or partial Stock number, including spaces and
punctuation marks, assigned to publications by the Superintendent of Publications.

o GPO Report Number: Enter a complete or partial Report number, including spaces and
punctuation marks, assigned to certain series designated as technical reports.

o GPO Monthly Cat. Number: Enter a complete or partial Monthly Catalog Entry Number,
including spaces and punctuation marks.

o GPO Ship List Number: Enter a complete or partial Ship List Number, including spaces and
punctuation marks.

o Original Control Number: This optional feature searches for records using other system number(s)
located in the 035 tag. Enter a complete or partial number.

e A-G Control Number: The A-G Control Number is the Auto-Graphics assigned accession number
(system number). Enter the complete A-G Control Number.

e Publisher Number: Enter a complete publisher number assigned to sound recordings, video
recordings, printed music and other music-related material.

e Dewey Call Number: Lists terms by Dewey Decimal Classification Number.
e LC Call Number: Lists terms by Library of Congress Call Number.

e Other Standard Identifier

e Barcode: Lists terms by item barcode.

o Related Resource: Provides for fill text searching of items “linked” to bibliographic records in an
AG database. For each record that includes a link to an electronic resource, AGent retrieves and
indexes the fill text content of the “linked” resource.

| The Related Resources feature is optional, and may not be enabled for all systems. |

‘ The Related Resources feature does not support “phrase” searching. ‘

4. Enter the second and third terms of your "search query", as appropriate, using the procedures described
in step 3, above.
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5. If you wish, you can use the Qualifiers options to narrow the scope of your search (see Using Search
Qualifiers on page 2-18 for details):

Search Qualifiers are applied to your library’s Union catalog and Z39.50 databases only (see Using
Search Qualifiers with Z39.50 Databases on page 2-27 for details). Search Qualifiers do not affect
any other selected database.

e Sort By: Determines the order in which your search results will be sorted.

o When you perform a search of an AG database by Title, and select Relevancy as the sort
order, titles that are an exact match to your search term are shown at the beginning of the
search results list.

If desired, you can use the My Preferences function to set a default sort order for your account
(see My Preferences on page 5-9 for details). However, the Sort By selection will override your
default sort order selection. Additionally, once a sort order has been selected from the Sort By
menu, the new sort order will be used for all Keyword Searches and Advanced Searches until a
new sort order is selected.

e Publication Year: Limits your search results to materials that were published during a specific year
(or range of years).

o Library Location and/or Distance: Limits your search to a specific library grouping (subset of
libraries) within your library's consortium or collective, or to libraries within a specified distance
(in miles) from your library or other specified Zip Code.

e Language: Limits your search results to materials that are available in a specific language.

e Material Type: Limits your search results to materials that are available in a specific media format
(such as books, manuscripts, music, or visual materials) or that are available in a specific form
(such as large print, Braille or microform).

e Records with URLs / Web links: Limits your search of Library Catalogs only to records that
contain URLs or web links to online resources.

o Full Text Articles: Limits your search of Reference Databases only to online full-text articles.

o Peer-Reviewed Articles: Limits your search of Reference Databases only to articles identified as
“peer reviewed.”

6. Click the Search button to submit your search.

To reset the search form to its initial conditions and re-enter your search criteria, click the Reset
button before submitting your search.

If you have not entered a search term, a warning dialog displays the message "Please enter a valid
search term!" Click the OK button to close the dialog, and enter a search term in the Search For text
box.

If you have not selected at least one database, a warning dialog displays the message "Please select
one or more databases and try again.” Click the OK button to close the dialog, and select the desired
database(s).

7. The Search Summary screen displays when the search is submitted (see Chapter 3, Viewing Search
Results for more information).
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Searching Reference Databases

If you have selected a database that requires user authentication, you must have a valid username and
password to view search results from the database. Use the Enter My Passwords feature (see Maintaining
Passwords for Reference Databases on page 5-8 for details) to store your usernames and passwords for
user authenticated reference databases. If you have selected a database that requires user authentication
and you do not have a valid username and password for the database, AGent will either:

e Display a “hit” count of “0” for the database
o Display the “native” login page for the database when you select to view search results

Additionally, your library may configure some reference databases for in-library authentication or barcode
authentication.

o Reference databases configured for in-library authentication can be searched only from workstations
within your library.

e Reference databases configured for barcode authentication can be searched only if the barcode under
which you logged in has been registered as “valid” by your library’s User Administrator.

Using Search Qualifiers

When you use Advanced Search, AGent searches the entire database(s) you have selected for matching
items. Qualifiers let you narrow the scope of your search to a selected subset of libraries within your
consortium or collective, and/or allow you to limit search results to items available in a specified media,
form, language and/or publication date. You can use multiple Qualifiers on any Advanced Search. The
Search Qualifiers available to you depend on the type of Advanced Search in your library's AGent system;
either Basic or Advanced.

In general, Search Qualifiers are not available for Keyword Search or Browse. However, you can use the
My Preferences function (see My Preferences on page 5-9 for details) to enable the Scoping in qualifier
for all searches.

All Search Qualifiers (except the “Peer Reviewed” qualifier) are applied to your library’s Union catalog
and Z39.50 databases only (see Using Search Qualifiers with Z39.50 Databases on page 2-27 for
details). These Qualifiers do not affect any other selected database. The “Peer Reviewed” Qualifier is
applied to Reference Databases and full text searches only.

The Qualifiers available to you, and the means by which they are selected, depend on the Advanced
Search screen used in your AGent system: either Basic Advanced Search (see Basic Advanced Search on
page 2-12 for details) or Enhanced Advanced Search (see Enhanced Advanced Search on page 2-15 for
details).

To clear all currently selected Search Qualifiers:

e C(Click the Clear Qualifiers button.

The Clear Qualifiers button does not reset the Sort By qualifier to its default value.
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Adding a Sort Qualifier (Basic / Enhanced)

The Sort Qualifier lets you determine the order in which your search results will be sorted.

The Sort Qualifier is always applied to your library’s Union catalog(s) and is applied to reference
databases that support sorting. If a reference database does not support the selected sort order, results are
displayed according to the default sort order.

To add a sort qualifier:

If your search retrieves more than 1,000 hits, the search results will be unsorted.

o Select the order in which you wish search results to be sorted from the Sort By menu.

o You may select to sort search results by Newest Publication Date First, Newest Publication Date
Last, Newest Record First, Newest Record Last, Alphabetically by Title, Alphabetically by
Author, Number of Locations/Title, LC Call Number/Title, Dewey Call Number/Title, Local Call
Number/Title, URL or Relevancy.

o When you perform a search of an AG database by Title, and select Relevancy as the sort order, titles
that are an exact match to your search term are shown at the beginning of the search results list.

If desired, you can use the My Preferences function to set a default sort order for your account (see My
Preferences on page 5-9 for details). However, the Sort By selection will override your default sort order
selection. Additionally, once a sort order has been selected from the Sort By menu, the new sort order will
be used for all Keyword Searches and Advanced Searches until a new sort order is selected.

Adding a Scoping Qualifier (Basic)

The Scoping Qualifier lets you select to search a subset of libraries within your consortium or collective.

The Scoping qualifier is applied to your library's Union catalog(s) only. This feature is optional, and may
not be enabled for all systems.

Depending on the configuration of AGent for your library or consortium, your library may provide access
to more than one Union catalog. In this case, the specific options listed in the Scoping in menu may
vary, depending on the currently selected database. When more than one Union catalog is selected for a
single search, the Scoping in menu will show scoping levels for one database only. Scoping will be
applied only to the database associated with the available scoping level. Scoping selection will be ignored
for all other selected databases.

To add a scoping qualifier:

e Your library's staff determines which selections are available through the Scoping In menu. Up to nine
library groupings may be listed.

¢ You can choose to search All Libraries, or narrow your search by choosing any other grouping listed.

Normally, scoping is applied only to Advanced Search. If desired, you can use the My Preferences
function (see My Preferences on page 5-9 for details) to configure AGent to apply Scoping to all searches
for your account.

To apply scoping to all searches:
1. Make sure the Apply Scoping to All Searches option in My Preferences is set to Yes.

2. Click the Advanced Search tab.
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e The Advanced Search screen displays.

3. Select the desired database(s) from the Resources menu. Select the desired scoping level from the
Scoping in menu.

4. Perform an Advanced Search (see Advanced Search on page 2-11 for details).
5. On the Search Summary screen, click the Modify Search link.
o The system returns to the Advanced Search screen.

You may now perform a Keyword Search or Browse with the currently selected scoping level applied.

Adding a Library Location and/or Distance Qualifier (Enhanced)

The Library Location and/or Distance Qualifier lets you select to search a subset of libraries within your
consortium or collective, or to search only those libraries that are within a specified distance (in miles)
from your library or other specified Zip Code.

The Library Location and/or Distance qualifier is applied to your library's Union catalog(s) only. ‘

Depending on the configuration of AGent for your library or consortium:

e  Your library may provide access to more than one Union catalog. In this case, the specific options
listed in the Library Location menu may vary, depending on the associated catalog.

e If your library provides access to more than one Union catalog, but does not support the Distance
qualifier, the My Postal Code is and Libraries within fields are not displayed. You may qualify your
search by library location only.

e Ifyour library provides access to only one Union catalog and does not support the Distance qualifier, a
Scoping in menu is shown in place of the Library Location and/or Distance button (see Adding a
Scoping Qualifier (Basic) on page 2-19 for information on using the Scoping in menu).

To add a Library Location qualifier:

Your library's staff determines which selections are available through the Library Location menu(s). Up to
nine library groupings may be listed for each catalog. You can choose to search All Libraries, or narrow
your search by choosing any other grouping listed.

1. Click the Library Location or Library Location and/or Distance button, as appropriate.
e The Library Location dialog opens in an additional browser window.

2. Select the radio button next to the name

. /2 Qualifier - Windows Internet Explorer 1ol x|
Of the dGSIred Catalog(s) 2| http:h’model-rqst-agent‘auto-graph\cs‘comfagantﬂQual\FlerFrame‘asp?mysaszasgulB«cu\d:rqst&cusrvr:pandora&l\fj
3. Select the desired Library Location [ submit ][ Close] |
option from the associated drop-down
menu(s) Limit your search by a predefined selection or postal code and distance.
@ reQuest Training Database All Libraries =
: : OR
4' Wh(fn ail (Leslllre(é SEICCU(};HS have been O My Postal Code is: W Libraries within: lm
made, click the Submit button to save
your ;elections @ reQuest Main Catalog All Libraries =
. OR
My Postal Code is: [06457 Libraries within: —Select Distance - ¥
TO add a DiStance qualifier: @ reQuest Serials Catalog All Libraries =
OR
1. Click the Library Location and/or " My Postal Code is: [06457 Lpraries winin; [~ SelectDistance - 7]
Distance button. * National Agency Authority Files LC Name & Subject *
OR
o The Library Location and/or Distance My Postal Cade is: [06457 Loraries winn; [ SefectDistance - 7]
dialog opens in an additional browser T e [
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window.

2. Select the My Postal Code is radio button for the desired catalog(s), then enter the appropriate Zip
Code in the My Postal Code is text box.

e By default, the My Postal Code is text box contains the Zip Code for the library under which you
logged in.

3. Select the desired distance from the specified Zip Code for libraries you wish to search from the
Libraries within menu; either < 1 mile (Iess than one mile) 2 miles, 5 miles, 10 miles, 20 miles or >
20 miles (more than 20 miles).

4. When all desired selections have been made, click the Submit button to save your selections.

To cancel a Library Location and/or Distance qualifier:

e On the Library Location and/or Distance dialog, click the Set Default button to return the selections to
their default conditions, then click the Submit button.

Adding a Year of Publication Qualifier (Basic / Enhanced)

Use the Year of Pub Qualifier to narrow your search to materials published during a specific year, multiple
selected years or a range of years.

To add a year of publication qualifier:

When entering the Year of Pub Qualifier, enter dates as four-digit years; (i.e. 1975).

1. To limit search results to a single year of publication, enter the desired year in the Year of Pub text
box.

Examples:
e 1876
e 1989

2. To limit search results to a range of years, enter the desired start and end year in the Year of Pub text
box.

Examples:
e 197510 1977
e 1975-1977
3. To limit search results to multiple selected years, enter the desired years in the Year of Pub text box.
Examples:
e 1975,1977,1979, 1988
e 19751977 1979 1988

4. Use the wildcard character "?" to limit search results to items published during a specific decade or
century.

Examples:

o 1977 - retrieves results published from 1970 through 1979
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e 1977 - retrieves results published from 1900 through 1999

5. Use the characters ">=" and "<=" to limit search results to items published before or after a specified

year.

Examples:

e >=1975 - retrieves items published during 1975 and subsequent years

o < =1975 - retrieves items published during 1975 and previous years

To cancel a year of publication qualifier:

If you decide not to add a year of publication qualifier, delete the date(s) from the Year of Pub text box.

Adding a Language Qualifier (Basic)

Use the Language Qualifier to narrow your search to materials available in a specified language.

To add a language qualifier:

1. Click the [*-| button next to the Language text box.

e The Language Qualifiers list opens in

/2 Qualifier - Windows Internet Explorer

=101 x|

an additional browser window.

&  http:/fdemaovz-agent auto-graphics. com/agent/QualifierFrame  asp?myses=7 461 08cuid=demovz8cusrvr=pandor at.

e The Language Qualifier list shows all
languages for which titles are
available. Alieans

Afroasiatic (Other)

Akan

Akkadian

Albanian

2. Select the checkbox(es) next to the
language(s) by which you wish to qualify
your search.

‘Algonguian (Other)
Arabic

Aramaic

Armenian

You may select one or more languages
as qualifiers.

Azerbaijani

Basque

Belarussian
Bengali
Breton

e A checkmark ¥ indicates the
associated language is selected as a

Bulgarian

OoOoOoOoOoOooooooooon

Burmese

qualifier. [pore

Lao

Latin

Latvian
Lithuanian
Luba-Katanga
Magahi

Malagasy

Malay

Malayalam
Matese

Manobo languages
Marathi

Mayan languages
Mende

Micmac

OO000000Oa00O00o0o0aonoa

Miscellansous languages B

[ [ [ L8 mternet

e An empty checkbox [ indicates the associated language is not selected as a qualifier.

¢ Clicking a checkbox repeatedly will toggle it on and off.

o C(lick the Select All button to select all the languages in the list (click the Clear All button to

deselect all currently selected languages).

3. When all desired languages have been selected, click the Submit button on the Language Qualifiers

list.

o The Language Qualifiers list closes, and the selected languages are entered in the Language text

box automatically.

To cancel a language qualifier:

If you decide not to add a language qualifier, delete the qualifier(s) from the Language text box.
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Adding a Language Qualifier (Enhanced)

Use the Language Qualifier to narrow your search to materials available in a specified language.

To add a language qualifier: -0/

1. Click the Language button.
e The Language Qualifiers list opens in S tesese

Afrikaans Lao
an additional browser window. Aftossiatc (Other)
Akan
Akkadian

Albanian

Latin
Latvian
Lithuanian

e The Language Qualifier list shows all
languages for which titles are

available.

Luba-Katanga
‘Algonguian (Other)
Arabic

Magahi
Malagasy
Aramaic Malay

Armenian Malayalam

2. Select the checkbox(es) next to the
language(s) by which you wish to qualify
your search.

Azerbaiani Maltese

Basque Manobo languages
Belarussian Marathi
Bengali

Breton

Mayan languages

Mende

O0o0000O0o00ooo0goaoang

You may select one or more languages
as qualifiers.

Bulgarian Micmac

OoOoOOOO0o0oooooooon

Burmese Mizcelaneous languages LI

-
[pane [T T T 36 mbemet ST

o A checkmark ¥ indicates the associated language is selected as a qualifier.
e An empty checkbox I indicates the associated language is not selected as a qualifier.
¢ Clicking a checkbox repeatedly will toggle it on and off.

o C(lick the Select All button to select all the languages in the list (click the Clear All button to
deselect all currently selected languages).

3. When all desired languages have been selected, click the Submit button on the Language Qualifiers
list to save your selections.

To cancel a language qualifier:

e On the Language Qualifiers list, click the Clear All button to return the selections to their default
conditions, then click the Submit button.

Add i ng a Media Q ual ifier (BaSic) ,f'_:; Qualifier - Windows Internet Explorer o ] 1]

& | http:)ftestyv2e-sema-agent. auto-graphics . comf agent/QualifierFrame . asp?Mode=Med ~

Use the Media Qualifier to narrow your

search to materials available in a specified Media Qualifier Clear All | Select All|| Submit| Close

media format (Books, Visual Materials, etc.).

Media

. . Archival Mixed Materials
To add a media qualifier:

Authority Records
. . Books
1. Click the [*-| button next to the Media BT
text box. Maps
Music

e The Media Qualifiers list opens in an
additional browser window.

Music Scores

Mon-musical Sound Recordings (e.g. audiohooks)
Serials

Visual Materials (e.g. videos-dvd)

([ (o (o

e The Media Qualifier list shows all
media types for which titles are

available. Done l_l_l_l_l_mr Intermet | 0% -

2. Select the checkbox(es) next to each media type by which you wish to qualify your search.
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‘ You may select one or more media types as qualifiers.

e A checkmark W indicates the associated media type is selected as a qualifier.

e An empty checkbox I indicates the associated media type is not selected as a qualifier.

¢ Clicking a checkbox repeatedly will toggle it on and off.

o Click the Select All button to select all the media types in the list (click the Clear All button to
deselect all currently selected media types).

3. When all desired media types have been selected, click the Submit button on the Media Qualifiers list.

e The Media Qualifiers list closes, and the selected media types are entered in the Media text box

automatically.

To cancel a media qualifier:

If you decide not to add a media qualifier, delete the qualifier(s) from the Media text box.

Adding a Material Type Qualifier (Enhanced)

Use the Material Type Qualifier to narrow your search to materials available in a specified media format
(Books, Visual Materials, etc.) or in a specified form (Large Print, Microform, etc.).

To add a material type qualifier:

1. Click the Material Type button.

e The Material Type Qualifiers list
opens in an additional browser
window.

e The Material Qualifier list shows all
media types and special formats for
which titles are available.

2. Select the checkbox(es) next to each
material type and/or special format by
which you wish to qualify your search.

You may select one or more material
types and/or special formats as
qualifiers.

o A checkmark W indicates the
associated material type/special
format is selected as a qualifier.

{2 Qualifier - Windows Internek Explorer o ] 34
£ http:,l',l'demovZ—agent.auto—graphics.com,l'agent,l'QuaIifierFrame.asp?myses=?481D&n:tj
| MemaTpe  escomem

[~ Archival Mi<ed Materialz [~ Braile

[~ Authority Records [~ Electronic

[~ Books [~ Large Print

[~ Computer Files (e.g. 2oftware) [~ Microform

[~ Government Publication

[~ MWaps

I~ Music

[T Music Scorss

[~ Mon-musical Sound Recordings

(e.g. audiobooks)

[~ Serials

[~ Theses

[~ WVisual Materialz (2.q. videos-dvd)
bone [ [ [ [ [ [[J ) intemet A% - g

e An empty checkbox [ indicates the associated material type/special format is not selected as a

qualifier.

¢ Clicking a checkbox repeatedly will toggle it on and off.

o Click the Select All button to select all the material types and special formats in the list (click the
Clear All button to deselect all currently selected material types and special formats).
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3. When all desired material types and/or special formats have been selected, click the Submit button on
the Material Type Qualifiers list to save your selections.

To cancel a media type qualifier:

e On the Material Type Qualifiers list, click the Clear All button to return the selections to their default
conditions, then click the Submit button.

Adding a Form Qualifier (Basic)

Use the Form Qualifier to narrow your search to materials available in a specified form (Large Print,
Microform, etc.).

To add a form qualifier:

RI=IE
1. Click the ,P_ button next to the Form £ http:,f,ftesthﬁ-sema-agent.auto-graphics.com,l’agent,l’QuaIiFierFrame.asp?Mode=Fornj

text box.
Form Qualifier Clear All|| Select All|| Submit| Close

e The Form Qualifiers list opens in an

additional browser window. Form
[~ Braile
e The Form Qualifier list shows all [~ Electronic
forms for which titles are available. " Large Print
[~ Microform

2. Select the checkbox(es) next to the form(s)
by which you wish to qualify your search. Dons [T [ [ [ nternet A00% -

You may select one or more forms as qualifiers.

e A checkmark W indicates the associated form is selected as a qualifier.
e An empty checkbox I indicates the associated form is not selected as a qualifier.
e Clicking a checkbox repeatedly will toggle it on and off.

o C(lick the Select All button to select all the form types in the list (click the Clear All button to
deselect all currently selected form types).

3. When all desired forms have been selected, click the Submit button on the Form Qualifiers list.

e The Form Qualifiers list closes, and the selected forms are entered in the Form text box
automatically.

To cancel a form qualifier:

If you decide not to add a form qualifier, delete the qualifier(s) from the Form text box.

Adding a Miscellaneous Qualifier (Basic)

Use the Misc. Qualifier to narrow your search to materials that satisfy a specified miscellaneous criteria.

‘ The Misc. qualifier is applied to your library’s Union catalog only.

To add a miscellaneous qualifier:

1. Click the [¥-] button next to the Misc. text box.
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e The Miscellaneous Qualiﬁers list {2 Qualifier - Windows Internek Explorer i ] 4]
opens in an additional browser £ http:,l',l'testv26-sema-agent.auto-graphics.com,l'agent,l'QuaIiFierFrame.asp?Mode=Miscj

window.
Misc Qualifier Clear All || Select All| Submit| Close

e The Miscellaneous Qualifier list

shows all miscellaneous qualifiers for Misc.
which titles are available. ™ Government Publication
l_ Related Resource (URL) Present
2. Select the checkbox(es) next to the [~ Theses
miscellaneous qualifier(s) by which you
wish to qualify your search. B [T [ 36 mtemet Hloo% - g

You may select one or more miscellaneous qualifiers as qualifiers.

3. When all desired miscellaneous qualifiers have been selected, click the Submit button on the
Miscellaneous Qualifiers list.

e The Miscellaneous Qualifiers list closes, and the selected miscellaneous qualifiers are entered in the
Misc. text box automatically.

To cancel a miscellaneous qualifier:

If you decide not to add a miscellaneous qualifier, delete the qualifier(s) from the Misc. text box.

Adding a Records with URLs / Web Links Qualifier (Enhanced)

Use the Records with URLs / Web links Qualifier to limit your search results to records that contain URLs
or web links to online resources.

‘ The Records with URLs / Web links Qualifier is applied to Union catalogs only.

To add a records with URLs / web links qualifier:

e Select the To records with URLs / Web links - Yes radio button.

To cancel a records with URLs / web links qualifier:

e Select the To records with URLs / Web links - No radio button.

Adding a Full Text Articles Qualifier (Enhanced)

Use the Full Text Articles Qualifier to limit your search results to online full-text articles.

| The Full Text Articles Qualifier is applied to Reference Databases only.

To add a full text articles qualifier:

e Select the To full text articles - Yes radio button.

To cancel a full text articles qualifier:

e Select the To full text articles - No radio button.

Adding a “Peer Reviewed” Qualifier (Enhanced)

Use the Peer Reviewed Articles Qualifier to limit your search results to articles identified as “peer reviewed.”

‘ The Peer Reviewed Articles Qualifier is applied to Reference Databases only.

2-26 Searching



(gent"" AGent User Guide

To add a “peer reviewed” qualifier:

o Select the To peer reviewed articles - Yes radio button.

To cancel a “peer reviewed” qualifier:

o Select the To peer reviewed articles - No radio button.

Using Search Qualifiers with Z39.50 Databases

You can use Search Qualifiers when searching Z39.50 databases to limit search results to items available in
a specified media, form, language and/or publication date. Search Qualifiers are not supported by all
739.50 databases. Some Z39.50 databases may not support all available Search Qualifiers; others may not
support any Search Qualifiers. Additionally, some Search Qualifiers are intended for use with your library's
Union catalog only.

The following Search Qualifiers are intended for use with your library's Union catalog only. These Search
Qualifiers are ignored when searching Z39.50 databases.

e Sort by
e ScopingIn
e Misc.

The following Search Qualifiers may be used when searching Z39.50 databases:
¢ Year of Pub

e Language

¢ Media

e Form

In cases where a selected Search Qualifier is not supported by a selected Z39.50 databases, one of the
following results will occur:

o The system will return a Qualifier is not supported by site error, and no results will be retrieved from
the site.

e The Search Qualifier will be ignored, and an unqualified results set will be retrieved from the site.
Reading Level Search

The Reading Level feature lets you search your library’s default bibliographic database for reading-level
appropriate material based on the Accelerated Reader, Lexile or Reading Counts reading study programs.

/2 AGent - Windows Internet Explorer =10/ %]
To search for titles based on reading level: &< - Fmimzmm o o) o ST
&l R Otads - @- Ly D 3
1. Click the Reading Level tab. e ;
. s | suriens | ome | omousees | Bows | omeeisars ]
e The Reading Level Search screen g
displays. Reading Level Search f}

The Resources menu is not
shown on the Reading Level
Search screen. Reading Level
Search searches your library’s s otz e
default bibliographic database S e s .

only. You cannot specify i T e —

additional databases to search.

Reading Level Search Screen
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2. Enter your keyword(s) (search term) in the Search For text box. You can use one or more keywords in
your search term.

3. Choose the heading you wish to search from the in menu:

All Headings: Searches terms that appear in any of the Author, Title or Subject headings
Author: Searches by the author’s name
Title: Searches terms that appear in the publication title

Subject: Searches terms that appear in particular subjects

4. Seclect the reading program you which to base you search on from the Select Study Program drop-
down menu. You may choose Accelerated Reader, Lexile or Reading Counts.

The screen refreshes to display the reading level parameter fields for the selected reading level.
Enter or select the desired values for reading level parameters.

5. Ifyou selected Accelerated Reader:

6. Ifyou selected Lexile:

Select your desired interest level from the Select interest level menu. Choose All to search by all
interest levels, or select a specific interest level from those listed.

Select your desired reading level from the Select reading level menu, or enter a reading level
range in the Enter reading level range text boxes.

o When selecting a reading level 12 ent_vandous et e =
from the Select reading level L O e &
menu, you may choose All to
search by all reading levels, or
select a specific reading level
from those listed.

o When entering a reading level
range in the Enter reading level
range text boxes, enter the
reading levels using the format
#4#. You may enter any value
from 0.9 to 11.9.

iy Preferences View ly Cart

Select your desired point level from o
the Select point level menu, or enter cooge 155 W e i s
a point level range in the Enter point
level text boxes.

[ et [ -

Accelerated Reader Search Parameters

o When selecting a point level from the Select point level menu, you may choose All to search
by all point levels, or select a specific point level from those listed.

o When entering a point level range in the Enter point level text boxes, enter the point levels
using the format #.#. You may
enter any value from 0.5 to 19.0. ~ FES T el =

Select your Lexile point level from
the Select LEXILE level menu, or
enter a Lexile level range in the Enter
LEXILE level range text boxes.
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o When selecting a Lexile level from the Select LEXILE level menu, you may choose All to
search by all Lexile levels, or select a specific Lexile level from those listed.

o When entering a Lexile level range in the Enter LEXILE level range text boxes, be sure to
enter a valid Lexile level in each text box.

If you selected Reading Counts:

o Select your desired reading level from the Select reading level menu, or enter a reading level
range in the Enter reading level range text boxes.

o When selecting a reading level from the Select reading level menu, you may choose All to
search by all reading levels, or select a specific reading level from those listed.

o When entering a reading level range in the Enter reading level range text boxes, be sure to
enter a valid reading level in each text box.

e Select your desired point level from the Select point level menu, or enter a point level range in the

Enter point level text boxes.

o When selecting a point level
from the Select point level
menu, you may choose All to
search by all point levels, or
select a specific point level from
those listed.

o When entering a point level
range in the Enter point level
text boxes, be sure to enter a
valid point level in each text
box.

Click the Search button to submit your
search.

e The Search Summary screen displays
when the search is submitted.

/2 AGent - Windows Internet Explorer B[]

G- 1[4 [eooa o

Big Sky Public Library

Reading Level Search @

L Al Headings ~

Search Clear Cancel

My Preferences View My Cart
View Biblography

v of Auto-Graphics Ine.

c = s reserves =
[T @ e o -

Reading Counts Search Parameters
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Chapter 3. VIEWING SEARCH RESULTS

Viewing the Search Summary

The Search Summary screen is the initial
results display screen shown following any
search (Keyword Search, Browse, Advanced
Search). The Search Summary screen is
configured as a “two-pane” display. The right
pane shows AGent’s Continuous Brief
Browse (CBB) display (see Using
Continuous Brief Browse (CBB) on page 3-2
for details). The left pane contains Search
Details, including the Resource Summary,
and provides several tools to facilitate
“single-click” follow-on searching from a
variety of search options (see Using Search
Details on page 3-1 for details).

Using Search Details

2 Aent - Windows Internet Explorer

Modity Search

New Search  Start Over [orson scott card in [Aieadings

Blank Request

IZ> Close search Details Serur Mema Esave  Boo ot bispLaY covermaces

Homebody : anovel | Orson Seott Card. ; Card, Orson Scoft; 1998, 1898, ;

Publeation Date HarperPaperbacks, ; 40625312 Locations: (2} My Library

Homebody : anovel | Orson Scott Card. ; Card, Orson Scoft; 1885,
HarperColins, ; 37498955 Locations: (28) My Library

Margaret Weis & Tracy Hickman pre
HarperPrism, ; 38977162 Losations: (2)

sent Treasures of fantasy. ; ¢1097.

+a novel /by Orson Scott Card. ; Gard, Orson Scot; 61396,
34514398 Lacations: (32) Wy Library

|6

100 -

o - T

B

Search Summary Screen

Search Details show a summary of your search criteria and the resources searched, and provide additional

options for performing follow-on searching.

Your library determines the specific features and functions available through Search Details. Some
features and functions may not be enabled for all libraries.

To use Search Details:

You can “show” or “hide” Search Details using the ] Open Search Details or = Close Search
Details links respectively. To show or hide Search Details components use the P and " buttons. Click the

P button to show the associated item, click the w
include some or all of the following components:

of your library, and a list of search Qualifiers
Scoping, etc.) applied to the search.

Hits on Top.

Your Search - provides a summary of search terms and other parameters
specified when the search was submitted. Included are the keyword(s)
entered on the search form, the selected sort order for Title Lists, the name

Resource Summary - Displays a “sortable” list of all Resources included
in the search, along with the number of “hits” retrieved from each
Resource. Clicking a Resource name scrolls the Continuous Brief Browse
list to the selected Resource. Clicking a “hit” count displays a Title List for
the Resource (see Title List on page 3-23 for more information). Selecting
an option from the Resource Summary menu sorts the Resources list by
Group (Resource Heading), Alphabetical, Most Hits on Top or Least

button to Zide the associated item. Search Details may

Search For orson scoft card in: All Headings,
Sort Results By: Newest Publication Date First
“Your Library:The Auto-Graphics, Inc. Library
b Qualifiers:

(Language, Media,

l by Group hd -

My Library

A-G Canada Database M
v2.0 Demo Database 7
Virtual Libraries

Simon Frazer University (BC / Canada) 10
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Find More Fast - lets you refocus the current search by adding additional
terms from a hierarchical list of keywords. Each search submitted
generates a list of additional keywords for each word included in the
search term. Selecting a keyword from Find More Fast resubmits the
search with the selected keyword “ANDed” to the associated term, and
generates a new keyword list for the “ANDed” term.

Related Terms - lists of related terms (Topics and Names are
automatically generated each time a search is submitted to allow for
“follow on” searching. The Related Terms field contains up to 100 related
terms based on the initial search term(s) entered.

Search History - Search History shows your five most recent searches,
and allows for easy execution or modification of a prior search. The
number of searches saved in Search History is determined by your
Searches to save in History setting in My Preferences. Click an
Execute link to automatically resubmit the prior search. Click a Modify
link to open a search screen with the prior search parameters entered
automatically. Click the older>> and <<newer buttons to view other
searches in your Search History.

RSS Feeds - displays current news items or other information from one or
more syndicated (RSS) news feeds based on the search term(s) entered.
AGent uses the search term(s) you entered to retrieve relevant items from
each source. Select an item link to display the item in an additional
browser window.

¥ orson

Welles
Scott
Card
Lowell
Pratt
Bean
Whitney

Topics
Bradbury Ray

Hames

Bradbury Ray

Bradbury Savile
Moorcock Michael

Sykes J B Joehn Bradbury

. bradbury Modify Execute

. bradbury ray Modify Execute
. richard bachman Modify Execute

military hizgtory Modify Execute

[ S

. orson scott card Modify Execute

MEN News

Fahrenheit 451" author wants title back -
Hardbal with Chriz ...

Dueling ‘Fahrenheits”. Whose title is it? - U.S.
news- menbc.com

Did you mean - When a search is submitted, AGent’s Spell Checker checks the search term for
misspelled words. In the event the Spell Checker detects a potential misspelling in the search term, the
Search Summary screen includes a Did you mean field that shows a modified search term, with the
suggested replacement(s) for the misspelled word(s) in the original search term shown in bold type.
Click the modified search term to resubmit the search, using the suggested corrections to the term.

Using Continuous Brief Browse (CBB)

The Continuous Brief Browse (CBB) display shows “brief browse” (title or term) lists for a// resources
included in your search. Each “brief browse” list shown on the display can be viewed and scrolled
independently. Additionally, you can:

Set the display format for “brief browse” lists; either “list format™ or “thumbnail format”

Print, save or email selected records from the currently displayed page of one or more “brief browse”

lists

Combine (deduplicate) search results from the currently displayed pages of all “brief browse” lists and

sort by title, author or publication date

Display a “standalone” title list for any resource included in your search

Authenticated users can use the My Preferences feature to set the default display format for the CBB

display (see My Preferences on page 5-9 for details).

3-2

Viewing Search Results



Cgentm

AGent User Guide

To view the CBB display:

o A separate “brief browse” list is shown following the Search Summary for each resource included in
the search. The title bar for each “brief browse” list shows the name of the resource and the total
number of titles in the “brief browse” list.

If your library has enabled the “auto deduplication” feature, the CBB display shows a single,
combined Brief Browse list, sorted by either title, author or date. You can resort the list or view
separate Brief Browse lists for each selected database/resource using the Results Display Mode
menu (see Combining Search Results on page 3-6 for details).

The results set for some reference resources can be only be displayed in the native interface for the
resource. In these cases, a “brief browse” list is not shown for the database. Click the Click here to
view results link to view the results set for the associated resource.

e The CBB Toolbar (shown immediately before the first “brief browse” list) provides the tools necessary
to access CBB features and functions. The following table describes the features and functions that can
be accessed from the CBB Toolbar.

Tool

Icon

Function

PRINT button

=

Displays a "printer-friendly" version of records selected from the
currently displayed page of one or more “brief browse” lists in a
“popup” window for subsequent printing.

EMAIL button

=]

Opens the Email Results screen that lets you email selected “brief”
records to yourself or another party (shown only for Keyword Search
and Advanced Search results sets).

SAVE button

Opens the Save Records dialog that lets you save records selected from
the currently displayed page of one or more “brief browse” lists to a
file on your local workstation (shown only for Keyword Search and
Advanced Search results sets).

DISPLAY COVER
IMAGES button

Sets the format for the CBB display to “thumbnail format” (shown
only for Keyword Search and Advanced Search results sets).

DO NOT DISPLAY
COVER IMAGES
button

Sets the format for the CBB display to “list format” (shown only for
Keyword Search and Advanced Search results sets).

Results Display

Provides options for combining similar items (deduplicating) from the

Mode menu currently displayed pages of all “brief browse” lists, and sorting the
combined list by title, author or publication date (nof shown for
Keyword or Advanced searches of a single Union catalog (Auto-
Graphics database) for which less than 1,000 hits are returned).

Sort By For Keyword Search and Advanced Search results sets when searching

a single Union catalog (Auto-Graphics database), this option replaces
the Results Display Mode menu, and can be used to determine the
order in which search results are sorted. This feature is available only
when less than 1000 results are returned.

e To scroll the CBB display to the “brief browse” list for a selected resource, click the desired Resource
name link in the Resource Summary section of the Using Search Details (see Using Search Details
on page 3-1 for more information).

Viewing Search Results
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e To view a Title List for a selected resource, click the “hit count” link for the desired Resource in the
Resource Summary section of the Search Details (see Using Search Details on page 3-1 for more
information). The Title List for the selected resource displays in an additional browser window.

e The CBB display may be viewed in one of two formats:

iixi
@:- [e] aito-graphi 2] 41| %] [cosg 2
W M- B - @ -k - Gk - @ B D 3

Big Sky Public Library

Sign Out

[ roeomens o] | e [ e [ oo o] Thumbnail Format

{2 AGent - Windows Internet Explorer =10l x|

Modify Search Nlew Search  StartOver  Blank Request  [bradbury n [Aficsdngs =] | Search @\T: - &) auto-crarhi =1 (2]l x | [eoone 2l
[ close search Details St Mewar Esave EoisLAY cover IMAGES Resuts Display Mode| e 4 ) ~ B~ |i5} page ~ G o0ls - @ Br @ B

o — I Setectanciesran L2 0 Big Sky Public Library
Sort Resutts By: Alphabetically by Title:
™ [ 3 pandas planting | by Megan Halsey. ; Halsey, legan.; c1894. ; Bradbury Press ; Max

e
. Canada ; Maxwel Macmilan Interational ; 28674130 Locations: (18} My Library e ] el e o s
— = [~ (20 The 25 ¢ miracle :anovel / by Theresa Nelson. ; Neison, Theresa, 1945-; ¢1935. ; Brs
12313458 Locations: (59) My Library
Modify Search  New Search  Start Over Blank Request  |bradbury. in [AlHeadngs =] _search

[ (B The £1,000,000 bank-note and other new stories / Mark Twain;foreword, Shefld
My Library Fishkin  introcuefion, Malcolm Bvadbary - afterarord, James . Wisor - Twain, I Ciose Search Detats Gorur Sewan Esave BoonoT oispLAY COVERIMAGES  Resuts Dispay Hode [ Grous by Resouree ] =
(S Gt febesel e 1896, ; Oxford Universty Press, ; 34557240 Loostions: (4} 5 =
¥2.0Demo Database %9 = o G
\irtual Libraries [ (20 Aaron's shirt/ by Deborah Gould ; ilustrations by Cheryl Harness. ; Gould, Debore | Search For bradbury in: Al Headings, Select AllClear All

Bradbury Press, ; 17765278 Locations: (56) My Library Sort Resuts By: Alphabeticaly by Tite
Simon Fraser Universty (BC/

3 Pandas Panting 3 pandas planting / by Megan Halsey. ; Halsey, Megan.; c1994. ; Bradbury Press |
Canad) o =

Maxwel Macmilan Canaga ; Haxvel Macmilan Intemational, ; 2857¢130 Lacations: (18}
My Library

Your Lirary The Auto-Graphics, .
22 Adopted by the eagles :a Plains Indian story of friendship and treachery /t0ld 8 | rary

T aul Goble. ; G, Paul; 1984, Bradoury press; Hacuel laemian Canca iaxwe | qogiers: @
International, ; 28374747 Locations: (26) My Library

A—
Ray I~ L0 Atican fourmey  John Chissson.; Ghissen,John 1887, radoury Press, 133854
e [ () Antam by Eileen Roe ; llustrated by Helen Cogancherry. ; Roe, Eleen.; ¢1990. ;8 Bradbury Press, ; 12313458 Locations: (89) My Library
— 18835522 Locations: (18) My Library e
sim A Canada Dstabase w956 The £1,000,000 bank-note and other new stories | Mark Twain ;foreword,
Savie =l I (268 The all new Jonah Twist by Hatale fioneveutt ; Honeveutt atalie: 1996, Bragbt | 5 0 pemo Database . Shelley Fisher Fishkin ; introduction, Malcolm Bradbury ; afterword, James D.
Irkemet Mark, 1825-1 <5
[ 1 —— @ Wison. Tuain,Hark, 18351910 1998 ; 0xford UnverstyPres, - 4667240

Locations:
Simon Fraser University (BC / i

List Format
- FmdMoreFast:

oos Aaran's shirt by Deborsh Gould ilustrations by Cheryl Harness. ; G,
e Deborah; c1985.  Bradoury Press, ; T78527% Locations: (55 y Livrary

Ray

e . Adoptec by the eagles :a Plains Indian story of friendship and treachery / told

— i & ilustrated by Poul Goble. ; Gobe,Paul; G198+, ; radbury Press ; Harwel

e— = re@ am Macnilan Canada ; Maxwell Hacmilan Iternationsl, ; 28374747 Locations: (28 ly =l
one 0T [ 3@ meme [0 -

Continuous Brief Browse Display Formats

o List Format: Shown when the DO NOT DISPLAY COVER IMAGES button is selected. Displays
bibliographic information as a single line, with small icons indicating the media type for the
associated item.

Media type icons are shown for your library’s Union catalog only.

o Thumbnail Format: Shown when the DISPLAY COVER IMAGES button is selected. Displays
bibliographic information as a single line, with a “cover image” added (as available) for each title.

o When “brief browse” lists are shown in List Format, the “Media Type” icon at the beginning of each
entry in the “brief browse” list indicates the media in which the associated title is available.

L} L i
Archival Mixed Materials Books Computer Files

3 b EE
Maps Music Music Scores
[+
: il ER
Non-musical Sound Serials Visual Materials
Recordings
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e Click the DISPLAY COVER IMAGES [id button in the CBB Toolbar to set the CBB display to
“thumbnail” format. (The DISPLAY COVER IMAGES [id button is available only when the CBB
display is currently set to “list” format.)

e Click the DO NOT DISPLAY COVER IMAGES [ button in the CBB Toolbar to set the CBB display to
“list” format. (The DO NOT DISPLAY COVER IMAGES [Bd button is available only when the CBB
display is currently set to “thumbnail” format.)

You can use the My Preferences function to set the default display format for the CBB display.

o Click the = button for a database to “collapse” (hide) the associated “brief browse” list. Click the 4
button for a database to “expand” (display) the associated “brief browse” list.

e Some databases may have “database descriptions” or “resource notes” attached. Database descriptions
provide “abbreviated” descriptions of the database. Resource notes provide additional information
about the database. Click the (i} icon next to the name of the database for which you wish to view the
resource note.

e AnRSS Feed 11 icon may be shown at the top of the CBB “brief browse” list for each A-G database
included in your search. If desired, you can subscribe to an RSS feed for the associated database to
receive automatic updates alerting you to new records added to the database (see Subscribing to an
AGent RSS Feed on page 3-8 for details).

e Ifyour library has enabled the “Google™ Book Search” feature, search results that include a title
available through Google Book Search include a <& 52 icon. Clicking the <&* 2% icon opens Google
Book Search in an additional browser window, with the page for the associated title displayed.

o Brief browse lists for some Reference databases may include icons indicating that a “full text” version
of an article is available ([F] ), that an “abstract” of an article is available (&) ), or that “citations” are
available for an article (€] ).

o For “brief browse” lists displayed as a result of a Keyword Search or Advanced Search of your library’s
Union catalog, items in the “brief browse” list are arranged according to either the sort order specified
in your search criteria (Newest Publication Date First, Newest Publication Date Last, Newest
Record First, Newest Record Last, Alphabetically by Title, Alphabetically by Author, Number of
Locations/Title, LC Call Number/Title, Dewey Call Number/Title, Local Call Number/Title, URL or
Relevancy) or the specified default sort order for your account.

If your search results in more than 1,000 titles for a given database, the “brief browse” list for the
database will be unsorted.

o Ifyou performed a Keyword Search or Advanced Search of a single Union catalog (Auto-Graphics
database), and fewer than 1,000 hits were returned, you can use the Sort By menu to re-sort the title
list as desired.

o When you perform a search of an AG database by Title, and select Relevancy as the sort order, titles
that are an exact match to your search term are shown at the beginning of the search results list.

e Use your browser’s scroll bar to scroll through the current page displays.
e Use the Prev Set and Next Set buttons to display other pages of a “brief browse” list, one page at a time.
o Click a title link in a “brief browse” list to view the Full Record Display for the associated title.

e If desired, you can combine (deduplicate) search results from the currently displayed pages of all “brief
browse” lists and sort by title, author or publication date (see Combining Search Results on page 3-6
for details).

e If desired, you can print a copy of selected records from one or more “brief browse” lists (see Printing
Selected Records on page 3-10 for details).
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e Ifdesired, you can email a copy of selected records from one or more “brief browse” lists to yourself or
another person (see Emailing Selected Records on page 3-10 for details).

e Ifdesired, you can save a copy of selected records from one or more “brief browse” lists to a file on
your local workstations (see Saving and Exporting Selected Records on page 3-11 for details).

Combining Search Results

You can combine (deduplicate) search results from the currently displayed pages of all “brief browse” lists
and sort by title, author or publication date.

To combine similar items (deduplicate):

When combining similar items (deduplicating) shown in “brief browse” lists, only those titles shown on
the currently displayed pages of each “brief browse” list are included in the combined results set.
Additional matching titles (not shown on the currently displayed pages of the “brief browse” lists) may
exist in one or more resources.

‘ Media type icons are not shown when viewing deduplicated browse lists.

1. Scroll each “brief browse” list, as necessary, to locate the page in each list from which you wish to
generate the combined results set.

2. Select the desired option from the Results Display Mode menu in the CBB Toolbar.

Sort by Title - combines similar titles shown on the currently displayed pages of all “brief browse”
lists, and arranges the results set in alphabetic order, by title.

Sort by Author - combines similar shown on the currently displayed pages of all “brief browse”
lists, and arranges the results set in alphabetic order, by author.

Sort by Date - combines similar shown on the currently displayed pages of all “brief browse” lists,
and arranges the results set in chronological order, by publication date.

3. The screen refreshes to display the combined results set in the specified sort order.

The sequence number for each title
that has been combined (for which
more than one bibliographic record
existed in one or more resources) is
highlighted.

The Locations field for deduplicated
records shows a listing of a//
resources that contained a copy of the
deduplicated title.

To view the Full Record Display for
the first resource shown in the
Locations field, click the title link for
the associated title. To view the Full
Record Display for other resources
shown in the Locations field, click
the name of the desired resource.

{2 AGent - Windows Internet Explorer
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Typical Deduplicated Results Set
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4. To return the CBB display to the fuu/l results set, select Group by Resource from the Results Display
Mode menu in the CBB Toolbar. The screen refreshes to display the “brief browse” lists for all
resources included in the search.

To modify your search:

o Select Modify Search from the Search Options menu to return to the previous search screen, with your
previous search criteria intact.

To perform a new search:

e Select New Search from the Search Options menu to return to the previous search screen, with your
previous search criteria removed.

e Select Start Over from the Search Options menu to display the default search screen.

Using Narrow Your Search

Narrow Your Search lets you refine (narrow) a current search results set (retrieved from an A-G database)
based on categories and “filters” (facets) found within the results set. A “facet” is a distinct feature or
aspect within a results set, or a way in which an item can be classified. Narrow Your Search is distinct
from the Related Terms function in that Related Terms expands the original search to discover additional
topics of interest, while Narrow Your Search narrows the existing search results to let you “drill down”
deeper into the existing results set. Facets can be cumulatively applied to a results set in any order.

Narrow Your Search is accessed from the Search Details pane of the Continuous Brief Browse (CBB)
display.

Narrow Your Search is an optional feature, and may not be available for all systems. ‘

To use Narrow Your Search:

=[] oo
1. Perform a Keyword Search, Browse, or
Advanced Search of your library’s

database for the desired search term(s). e BT e T o | o | oo Toes]

. Modify Search  New Search Start Over Blank Request  |ray bradbury in [AlHeadngs =] _search
[ ]
The screen refreshes to display the . P S —

Continuous Brief Browse (CBB) E—— == E

v Authors
« Bradbury, Ray, 1920- (2) 514 tles

display. The Continuous Brief .
Browse (CBB) display shows the :
“brief browse” (title or term) list for

= [Next set]

gory, 1941- (1)
3]

1938 (1) I setect Alciear an L

BRADBURY|  Let's all kill Constance : a novel / Ray Bradbury. ; Bradbury, Ray, 1820~ 2003,
W, Morrow, ; 50079903 Locations: 126) My Library

[fEE] v
your search.
. 2002 (3) One more for the road / Ray Bradbury. ; Bradbury, Ray, 1920-; 2003, c2002.; Avon
. e 2003 (2) Books, ; 51319806 Locations: (5) My Library.
2. Scroll the Search Details pane to the et rm
Narrow Your Search (Faceted Search)
ﬁeld' y, 1920- (1

es
) Beware! R.L. Stine picks his favorite scary stories / R.L. Stine.; 2002.;
HarperColins, ; 48261072 Locations: (22) My Library
[y == ]

B s i

CBB Display — Faceted Search

e The Narrow Your Search field
shows a list of categories, such as
Formats and Subject.

The specific categories available are defined by your library.

e FEach category lists “filters” such as Books or Visual Materials that can be applied to the current
search results set to narrow the results. For results sets retrieved through Keyword Search or
Advanced Search, the total number of titles associated with each filter is shown in parentheses
following the filter name.
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If more than five filters are available for a given category, the top five filters (based on the
number of titles associated with the filter) are shown, and a More choices link is shown at the
end of the category. Click the More choices link to view up to the top 25 filters available for
the category. (Click the Fewer choices link to return the listing to the “top five” filters.)

3. Click a filter in the Narrow Your Search field to limit the search results to only those titles associated

with the selected filter.

e The CBB display refreshes to show only those titles associated with the selected filter.

e The Narrow Your Search section refreshes to show only those categories and filters available for

the “filtered” results set.

o A “filters dialog” displays above the CBB “brief
browse” list. The dialog shows the original Search
term with the number of titles originally returned,
and the current “filter string” with the number of
titles in the filtered results set.

Search: "stephen king” returned 38 titles

returned 7 titles

King, Stephen, 1947- x| Horror tales. x

o The “filter string” lists the filter in the order in which they were applied.

4. Select additional filters from the Narrow Your Search field, as desired, to “drill down” further into the

results set.

5. To remove a filter, click the X button following the name of the filter in the “filters dialog.”

Subscribing to an AGent RSS Feed

databases.

The “RSS Feeds” feature may not be enabled for all systems. The “RSS Feeds” feature is available for
your library’s AGent and/or AGent VERSO catalog(s) on/y. It is not available for reference, or Z39.50

The RSS Feeds function lets you subscribe
to an RSS feed for all A-G databases

“owned” by your library. The RSS feeds
provide automatic updates alerting you to
new records added to the associated
databases (records that did not previously
exist in the databases, regardless of the » Search Setings:
record’s publication dates or actual dates of
record creation).

Request

(close/ open the sidebar

= Results By Resource

reQuest Main Catalog

The RSS feed function creates a URL based
on the original search term(s) you entered
(excluding any search qualifiers). When this
URL is entered into an RSS “news reader” or
RSS-capable web browser, the URL

= Close Click red triangle to

Modify Search New Search Start Over Blank

reQuest Statewide Library Catalog
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NEW! E-Journal | Online
Finder Tutorials

rei] Reading Lovel
Search

& prINT Sevant W save [ pIspLAY COVER Sert &,
IMAGES Newest Publication Date First =

reQuest -
+ §) Main Results 1 - 20 0f 521 Top of Page [TETHLS j
Catalog

I Select All/Clear Al El Rss feed (what's this>
Biblioqraphy  View Bibliography.

t ViewCart Addto

[~ LL we'll always have Paris : stories / Ray Bradbury. ; Bradbury, Ray, 1920-

; 2009. ; William Morrow, ; 9780061670138 : HRD $24.99; 0061670138 :
HRD $24.99 Locations: (5)

I~ Bl rahrenheit 451 [electronic resource] / Ra ry. ; Bradbury, Ray,
1920- ; [2008], p2005. ; Findaway World, L 1

[~ LLI Fahrenheit 451 / by Ray Bradbury. [large print] ; Bradbury, Ray, 1920- ;
2008. ; Wheeler Pub., ; 9781597227162 (pbk. : alk. paper); 1597227161
(pbk. : alk. paper) Locations: (5)

™ LL) The golden apples of the sun : and other stories / Ray Bradbury. ;

Bradbury, Ray, 1 08. ; Subterranean Press, ; 9781596061361;
1596061367 Loc: )

[ LL] The Halloween tree.

It fjx@scolf) search serialssalutions. com

<ound recardinal / Rav Readbury : Rradhiry. Ra I
0 )

@ et e -,

retrieves a list of records most recently added
to the database (up to 50) that match your
original search criteria.

Typical CBB Display

When RSS feed functionality is enabled, a ':d icon is shown at the top of the CBB “brief browse” list for
each A-G database included in your search, allowing you to access and copy the unique URL associated

with the search. A What’s This link associated with the ':j icon displays instructional text and/or library
policy information related to RSS feed functionality and terms of use.
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To subscribe to an RSS feed:

1. Perform a search of one or more of your
library’s A-G databases.

e  The Continuous Brief Browse
(CBB) screen displays when the
search is complete. A El icon is
shown at the top of the CBB “brief
browse” list for each A-G database
included in your search.

2. Click the E_.,j icon for the desired
database.

e The RSS Feed dialog displays in an
additional browse window.

3. Using the right-hand mouse button,
click the text in the Feed URL text box.

e A shortcut menu displays.

4. Choose Select All from the shortcut menu.

f‘ 2.0 Demo Database - Windows Internet Explorer

=101

& | http:f/demov2-agent. subo-graphics.comfagent/GetRssFeeds. aspx?myses=206430k= L 04937 38 cuid=demov2acusry, >

E’ R5S Feed
Subscribe to this RSS (Really Simple Syndication) feed to get search result updates delivered directly to you.
To view this RSS feed

Copy the URL that is dizplayed below and paste the URL into your browser address bar or into your faverite RSS
Reader.

RSS feeds will not include any advanced gualifiers such as dates, language, format, etc. that you may have used to
construct the original search

Feed URL:

http://demov2-agent.auto- ;I
graphics.con/AGRssService/RssService.svc/AGFeeds?
code=briefilibprofileRey=26943&dbKey=410&dbId=DEMOV2_UDB&cuid=demo
[v2scusrvr=pandora&terml=fredsindexl=léboolean2=Asterm2=aindex2=0&b
oolean3=hAsterm3=s¢index3=0

E

HA0% - g

|Duns ’7’7’7’7’7,@@ Internet

RSS Feed Dialog

e  The text in the Feed URL text box is highlighted.

5. Using the right-hand mouse button, click the text in the Feed URL text box.

e A shortcut menu displays.

6. Choose Copy from the shortcut menu to copy the selected URL. Click the Close button on the RSS

Feed dialog to close the dialog.

7. Launch your RSS “news reader” (or RSS-capable web browser). Click the address bar text box on your

“news reader” or browser.
e A shortcut menu displays.
8. Choose Paste from the shortcut menu.

e The “copied” URL is pasted into
the address bar.

9. Press the <Enter> key to access the
AGent RSS news feed.

o A list of “recently added” items
displays.

Refer to the documentation for your “news
reader” or web browser for information on
navigating the display and/or saving the RSS
feed to your list of “favorites.”

oo ) -E - - e - Gk - @ 3

[Connecticut Digital Library - reQuest]: reQuest Serials Catalog -- Search for:
medicine in All headings

Displaying 1001100

You are viewing a feed that contains frequently updated content. When you subscribe to a feed,
itis added to the Common Feed List. Updated information from the feed is automatically downloaded o Al 100
to your computer and can be viewed in Intemet Explorer and other programs. Leam more about feeds

& Subscribe to this feed SOy

Research practitioner.

Fritey, December 12, 2008, 21325 Pl %

Publisher: Center for Clinical Research Practice,
PubYear: c2000-

Medical humanities.
Fi cember 12, 2008, 21325 Pl o

Publisher: BMJ Pub. Graup,
PubYear: c2000-

Archives of y medicine [

Frid 2008, 21325 P
Author: Archives of pathology & laboratory medicine (Orline)
Publisher: College of American Pathologists

SN

I N Ao -

Typical RSS Feed Display
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Printing Selected Records

You can print a copy of selected records from the currently displayed pages of one or more “brief browse”
lists.

To print selected records:

1.

5.

Use the checkboxes associated with each title in a “brief browse” list to select the records you wish to
print.

e A checkmark ¥ indicates the associated record is selected for printing. An empty checkbox [
indicates the associated record is not selected for printing. Clicking a checkbox repeatedly will
toggle it on and off.

e Use the Select All/Clear All checkbox to select or deselect all records on the current page of the
associated “brief browse” list.

When the desired records have been selected from the currently displayed pages of the “brief browse”
lists, click the PRINT & link.

o A formatted version of the selected records displays in an additional browser window.
Click the Print link.
e A standard Print dialog displays.

Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

Click the Close link to close the formatted search results screen.

Emailing Selected Records

You can email a copy of selected records from the currently displayed pages of one or more “brief browse”
lists to yourself or to another party.

To email selected records:

1.

Use the checkboxes associated with each title in a “brief browse” list to select the records you wish to
email.

e A checkmark ¥ indicates the associated record is selected for email. An empty checkbox [~
indicates the associated record is not selected for email. Clicking a checkbox repeatedly will toggle
it on and off.

e Use the Select All/Clear All checkbox to select or deselect all records on the current page of the
associated “brief browse” list.

When the desired records have been selected from the currently displayed pages of the “brief browse”
lists, click the EMAIL 1 link.

e The Email Results dialog displays in an additional browser window.

Enter the email address you wish shown in the “From” field of the email in the From text box.

3-10
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8.

o The From field is prefilled with your {2 EmailRec - windows Internet Explorer =IOl x|
email a d dres S (tak en ﬁ‘ om your User & | http:/fdemov2-agent auto-graphics. com/agent/Output jemallrec. aspxroption=eBmyses=747238m=scuid=demov2
Record) or the default email address
defined by your library’s System From(cml address) |
Administrator (if an email address is Toxemai address) |
not included in your User Record).

(Please separate multiple addresses with a semicolon)

e Ifan email address is not included in subject. |
your User Records, and your 5
library’s System Administrator has comments: o
not defined a default From address,
the From field is blank. Cancel
Enter your email address (or the email mﬂ

address of the person to whom you wish
to send the selected records) in the To
(email address) text box.

Email Results Dialog

e Ifyou wish to send the records to more than one person, separate multiple email addresses with
semicolons. Do not include spaces between email addresses.

Enter the desired subject line for the email in the Subject text box.

Enter any additional text you wish to include with the email in the Comments text box.

When all necessary information has been entered, click the Send button.

e The confirmation message “Your email has been sent!” displays when your email has been sent.

Click the Close button to close the confirmation message.

Saving and Exporting Selected Records

You can save a copy of selected records from the currently displayed pages of one or more “brief browse”
lists to a file on your local workstation. Records can be saved in text format, tab-delimited format, or RIS
format (for import into bibliographic software such as Procite, EndNote, Reference Manager or RefWorks).
Alternately, selected records can be directly exported to Procite, EndNote, Reference Manager or
RefWorks running on a local workstation.

To save selected records:

1.

Use the checkboxes associated with each title in a “brief browse” list to select the records you wish to
save.

e A checkmark W indicates the associated record is selected for saving. An empty checkbox [~
indicates the associated record is not selected for saving. Clicking a checkbox repeatedly will
toggle it on and off.

e Use the Select All/Clear All checkbox to select or deselect all records on the current page of the
associated “brief browse” list.

When the desired records have been selected from the currently displayed pages of the “brief browse”
lists, click the SAVE [ link.

o The File Format dialog displays in an additional browser window.

Select the format in which you wish to save the selected records by selecting the Text File, Tab-
Delimited Files or Save as RIS Format file radio button, as desired.

Viewing Search Results 3-11
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4. Click the Save button on the File
Format dialog.

e A File Download dialog displays.

5. Select the Save this file to disk radio
button, then click the OK button.

e A standard Save As dialog displays.

6. Enter a name for the file in the File
name text box.

7. Select the location in which you wish to
save the record.

/= Save - Windows Internet Explorer =[]

& | http:/fdemov2-agent auto-graphics. com/agent/Output fsaveformat, aspxZoption=samyses=747238w=scLid=deme ¥

¥ TextFile

" Tab-Delimited Files

' Save as RIS Format file (Procite/EndHoteiReference Manager)
" Direct Export to Procite/EndMioteiReference Manager

€ Direct Export to Refworks

H
pore [ [ [ L8 mternet [® 100w - 4
File Format Dialog

8. Click the Save button to download the record.

e Depending on your browser, a status dialog may display while the record is being downloaded.
When the record has been downloaded, a "Download Complete" message displays. Click the Close

button to close the status dialog.

To export selected records:

1. Use the checkboxes associated with each title in a “brief browse” list to select the records you wish to

export.

e A checkmark W indicates the associated record is selected for saving. An empty checkbox [~
indicates the associated record is not selected for saving. Clicking a checkbox repeatedly will

toggle it on and off.

e Use the Select All/Clear All checkbox to select or deselect all records on the current page of the

associated “brief browse” list.

2. When the desired records have been selected from the currently displayed pages of the “brief browse”

lists, click the SAVE [ link.

e The File Format dialog displays in an additional browser window.

3. Select the Direct Export to
Procite/EndNote/Reference Manager
or Direct Export to Refworks radio
button, as desired.

If you select the Direct Export to
Procite/EndNote/Reference Manager
option, be sure the application to which
you wish to export the records is
current-ly installed on your local
workstation.

4. Click the Save button on the File
Format dialog.

e A File Download dialog displays.

/2 save - Windows Internet Explorer =]

& http:/fdemaovz-agent auto-graphics. com/agent/Outputsaveformat, aspx?option=sémyses=747 2 3tm=struid=dem;

* Text File

" Tab-Delimited Files

" Save as RIS Format file (Procite/EndNote/Reference Manager)
 Direct Export to Procite/EndNote/Reference Manager

 pirect Export to Refworks

E
[Dane [ [ 3 mternet [®100% - 4
File Format Dialog
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5. Select the Save this file to disk radio button, then click the OK button.

e A Choose Destination dialog displays. The dialog lists a// supported applications currently installed

on your workstation.

6. Highlight the name of the application to which you wish to export the selected records, then click the

OK button.

o The selected records are exported to the selected application, and the application launches automatically.

Working with Lists

AGent and AGent VERSO provide a “Lists” feature that lets you save “brief” bibliographic records from
an A-G or Z39.50 database to one or more online lists. Saved records can be printed, or exported in one of

several available formats.

‘ The “Lists” feature is available only if your library has enabled the functionality.

Creating a “Lists” Account

If you access AGent or AGent VERSO as an unauthenticated “generic” patron or guest, you must create a

“Lists” account before you can use the feature.

If you log into AGent or AGent VERSO using a personal
Username or Barcode and Password or PIN, access to
the “Lists” feature is available to you automatically.

To create a “Lists” account:

1. Click the View My Lists link from any Search screen,
or from the CBB display.

e The List Manager Sign In screen displays in an
additional browser window.

2. Click the Create an account now link.

e  The screen refreshes to display the Create a My
List Manager Account screen.

3. Enter your email address in the Your current email
address text box.

t - Windows Internet Explorer ol x|
Create a My List Manager Account
If you already have a My List Manager Acount you can sign in here
Required information for My List Manager Account
Your current email address:
.5 myname@exampla.com. This vill b usad o sign-in to your account.
Choose a password:
Minimum of & characters in langth
Re-enter password
™ Remember me on this computer.
Creating a My List Manager Account will enable you to create and save various lists of items
that you may want to track.
| accept_Create my account
I »I_I
[ [ [3 @ memet [Fa00w

Create a My List Manager Account
Screen

4. Enter a password for your account in the Choose a password and Re-enter password text boxes.

e  Make sure your password is at least eight characters long.

e  Make sure there are no spaces in your password.

e  Make sure you enter your password in exactly the same way in both the Choose a password and

Re-enter password text boxes.

5. Click the I accept. Create My Account button.

Viewing Search Results
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REMEMBER TO KEEP YOUR PASSWORD SECURE. DO NOT tell your personal password to
anyone. DO NOT write your password down. You will use your email address and password for all
future logins to the “Lists” feature, so remember it! If you think your password may be compromised,
you can change it at any time (see Editing Your List Manager Account on page 3-20 for details). If you
forget your password, click the | cannot access my account link on the List Manager Sign In screen.
The system will reset your password, and a new password will be sent to your email address.

Logging In to the Lists Manager

If you access AGent or AGent VERSO as an unauthenticated “generic” patron or guest, you must create
a “Lists” account before you can log in to the List Manager (see Creating a “Lists” Account on page

3-13 for details).

For unauthenticated “generic” patrons or guests:

Click the View My Lists link from any Search screen,
or from the CBB display.

o The List Manager Sign In screen displays in an
additional browser window.

o Enter your email address in the Email text box.
o Enter your personal password in the Password text box.

o Your password will display on the screen as a
series of asterisks.

e If you wish to save a “cookie” containing your login
information to your workstation for future logins, select
the Remember me checkbox on the login screen.

o A checkmark [¥ indicates a “cookie” will be saved
to your workstation.

o An empty checkbox [~ indicates a “cookie” will
not be saved to your workstation.

o  Clicking the checkbox will toggle it on and off.

o Once your login information has been saved to a

fj Bib User Login - Windows Internet Ex| - | Ellll
ghttp:p’,l’testvSSftestsrsfagent.autofgraphics.comfagentJ‘BibUserLog\n.as;j

s

Sign into your List Manager

Ema\l:l

Dassword:l

[~ Remember me on this computer.

To ensure your privacy, remember to logout
by selecting logout in View My Lists.

To ensure proper functionality, make sure
ALL your pop-up blockers are disabled.

I cannot access my account.

Don’t have a List Manager Account?
Create an account now.

=]
l_ l_ l_ l_ l_ I_U €D tnternet [Rioe - 4

List Manager Login Screen

“cookie” on your workstation, the Email and Password text boxes on the List Manager Login

Screen will be pre-filled with your login information.

“cookie”.

If your workstation is used by more than one person, to prevent unauthorized access to the List
Manager for your account, it is recommended that you do not save your login information to a

o Click the Sign In button.
o The View My Lists screen displays.

For authenticated patrons:

o Click the View My Lists link from any Search screen, or from the CBB display.

o The View My Lists screen displays.

3-14
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Creating Lists

You can create one or more lists into which you can save =10/ x|
Selected I‘ecords. & | httpefitesty33-teststs-agent, auto-graphics, com/agentBibliography ManageBit 'ﬂl
o View My Lists | Close]|
To create a list:
. . . Create a New List |Things to Read Create List
e On the View My Lists screen, enter a name for the list e
in the Create a New List text box. ~Select aList - 7] Delste List
o  The list name can be a maximum of 50 characters, 0 Records
including spaces.
o You cannot change the name of a list once it has o
been created. [T [ [ mnten [ -
e (lick the Create List link. View My Lists Screen
o The new list is added to the My Lists menu.
Adding Records to a List
You can add records to a List from a CBB T = iy
. . . €§v [ Fttpsf ftest33-testsrs-agent aute-graphi = 42|l x| [roL search ©
“brief browse” list or a Full Record Display. B B @ e Gk @ 5 D3
Additionally, records added to a list may be e e W W
subsequently deleted from the hst Modify Search New Search Start Over Blank Request [fed in [All Headings =] _search
12 Close Left Pane Gprint emal. @ save [ DISPLAY COVER IMAGES  Results Display Mode [ Group by Resource =]
To add records from a CBB “brief browse”
H » Search Info: | TESTSRS Union N
list: Search For fred in: All Headings, :1 e fjﬁf‘a“ﬁwe Results 1 - 20 of 78 Top of page [ETHE| j
Sort Results By: Newest Publication 1
Date First ! r S)elenAlllclearAll Add to a List View My Lists
1. Access the “brief browse” from which i i S e ety
you wish to select records. e o e e 5T
libr:iye(riu::sonia ™ LL Battle angel Alita. [Vol.] 8. Fallen angel / story & art by Yukito Kishiro ;
2. Use the checkboxes on the left-hand side |7 ===t ChenL P st e, .2 1 it e
Of ea'Ch list tO Select the I,e(:OI,dS yOu X;:;:/agl;;z:;:s - C&tuuns and comics ; 9781591162797 (pbk.) : ; 1591162793 Locations: (4)
wish to add (from the current page of the |/ msimess: et s o skt ot e e oot
“brief browse” list) to a list. e e et ;Z::;f‘;:i};f:i’ii\:ﬁ'liz;:fﬂi’f?if:i”f'
Rogers 9781421511276 (pbk.) Locations: (4) v
L astaire -l sl
o A checkmark|¥ indicates the (O B [F@wm [Fom -
associated record is selected. Typical CBB “Brief Browse” List

e An empty checkbox [ indicates the associated record is not selected.

¢ Clicking a checkbox repeatedly will toggle it on and off.

3. Click the Add to a List link above the “brief browse” IS = S
. & | httpifjtesty33-testsrs-agent, suta-graphics.comyfagent Bibliography/AddToList, asp=? ¥
list (or the [2LE] button for Icon Toolbars) to add the e s e s =
selected record(s) to a list. = Add toaList e =)

Select a List to Add Your ltem(s) to That List OR Create a MNew List

e The Add to a List screen displays in an additional

. My Lists
browser window.

- Select a List - vl Submit
4. Sclect the desired list from the My Lists menu.

. .. . L]
e If you wish to create a new list into which to add e e B
the selected record(s), click the Create a New Add to a List Screen
List link.

o  The screen refreshes to display the Create a New List screen.
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e Enter a name for the list in the Enter a New List =1o| x|
Name text bOX & | http:fitesty33-testsrs-agent, suto-graphics. comfagent fBibliography CreatelewList, a
o2 Create a New List | Close| B
o The list name can be a maximum of 50
characters, including spaces. L |
o You cannot change the name of a list once it Save o List
has been created.
. . . ltems you checked will be added to your list. |
e C(Click the Save New List button to save the list. e T T T e BT
o The Create a New List screen closes, and the Create a New List Screen

selected record(s) are added to the new list.

o The CBB screen refreshes with a [ icon shown following the “locations” information of
each record added to the list.

5. Click the Submit button to add the selected record(s) to the list.

e The Add to a List screen closes, and the CBB screen refreshes with a (X icon shown following the
“locations” information of each record added to the list.

When adding records to a list from a CBB “brief browse” list, you must add the records on a
page-by-page basis. If you select records from a given page of a “brief browse” list and then
view another page of the list (or perform a new search) before adding the current selections to
your list, the current selections will not be retained.

6. Repeat steps 2 through 5 to add additional records from other pages of the current “brief browse” list
to a list.

7. Perform additional searches, as desired, to add additional records to your lists.

To add a record from a Full Record Gl e — -
Display: e
Sefre KIS i
1. Access the Full Record Display for the e S - ,T,
record you wish to add to a list. s e
i i : \,";{anltm:‘;ffs ;‘:‘;" 9781503546069
2. Click the Add to a List button in the Dy o | EEmEE

Toolbar (or the [2LZ] button for Icon
Toolbars) to add the record to your
Bibliography.

tle:  you cannot lav an eqq if you are an elephant
1sted.

Publisher:  Bjue Apple Books ; Distributed in the U.S. by Chronicle Books,
Date: 2007.
Description: 33 p. : col. ill. ; 27 cm.

e The Add to a List screen displays in
an additional browser window.

Notes: Explains different types of reproduction in the animal world, giving examples of large and small =

e e [Riom -

Typical Full Record Display

3. Select the desired list from the My Lists
menu.

e If you wish to create a new list into which to add the selected record(s), click the Create a New
List link.

o  The screen refreshes to display the Create a New List screen.
e Enter a name for the list in the Enter a New List Name text box.
o The list name can be a maximum of 50 characters, including spaces.

o You cannot change the name of a list once it has been created.
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e Click the Save New List button to save the list.

o The Create a New List screen closes, and the record is added to the new list.

o  The Full Record Display refreshes with a ([ icon shown in the upper right corner of the

screen.

4. Click the Submit button to add the record to the list.

5. The Add to a List screen closes, and the Full Record Display refreshes with a ([ icon shown in the

upper right corner of the screen.

6. Repeat steps 1 through 4 to add additional records to a list.

7. Perform additional searches, as desired, to add additional records to your lists.

Viewing and Managing Lists

You can view your lists and delete any unwanted records prior to printing or saving the records.

To display your lists:

e View the current content of your lists
using any of the following methods:

o Click the View My Lists link on any
Search screen.

o Click the View My Lists link (or the

1 button for Icon Toolbars) above a
CBB “brief browse” list.

o Click the View My Lists button in the
Toolbar (or the Eﬂl button for Icon

Toolbars) on any Full Record Display.

e The View My Lists screen displays in an
additional browser window.

To view the contents of a list:

o Select the desired list from the My Lists
menu.

o The screen refreshes to display the
current contents of the selected list.

To add notes to a list:

i %
& | httpstestvaa-teststs-agent, auto-graphics, com/agent/Bibliography/ManageBibliography. aspx7myses=15408cuid=testsrséels = |
= View My Lists | Close| L
Create a New List Create List
My Lists
Things to Read > Delete List
Empty List Print List Save List

2 Records

Library,
[ZZ:TESTVERSONCIP]

5§  The Bachman books - four early novels / by Stephen King. King, Stephen. 1985 New American

=f  The homing / John Saul. Saul, John. 1994. Fawcett Columbine,
[ZZ:TESTVERSONCIP]

1000 character maximum

=

=
Add List Note =

Dane [T [ & meemet

[®100% ~ 4

View My Lists Screen

e Enter the desired notes in the text box at the bottom of the list.

o  You list notes may be a maximum of 1000 characters, including spaces.

o Click the Add List Note button to save your notes.

Viewing Search Results
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To remove a single record from a list:

e Ifnecessary, select the desired list from the My Lists menu.
e Click the % icon to the left of the record you wish to remove from the list.

o The View My Lists screen refreshes with the selected record removed from the list.

To remove all records from a list:

Do not empty a list until you have printed or saved the records. Once the records are deleted, you must
reselect the records if you wish to restore them to the list.

1. Ifnecessary, select the desired list from the My Lists menu.
2. Click the Empty List link on the View My Lists screen to remove all records from the list.

¢ A confirmation dialog displays the message “Are you sure you want to empty (/ist name) list?”

3. Click the OK button to continue with the deletion. (Click the Cancel button to cancel the deletion and
retain the current records in the list.)

o The confirmation dialog closes, and the View My Lists screen refreshes to display an “empty” list.
To delete a list:
1. Ifnecessary, select the desired list from the My Lists menu.
2. Click the Empty List link on the View My Lists screen to delete the selected list.

e If the currently selected list is empty, the View My Lists screen refreshes with the selected list
removed from the My Lists menu.

o If the currently selected list is not empty, a confirmation dialog displays the message “Are you
sure you want to delete (/ist name) list?”

3. Click the OK button to continue with the deletion. (Click the Cancel button to cancel the deletion and
retain the list.)

e The confirmation dialog closes, and the View My Lists screen refreshes with the selected list
removed from the My Lists menu.

Printing a List

You can print a copy of the records from any list.

‘ Any list notes associated with the list are not included when printing a list.

To print a list:
1. Open the desired list (see Viewing and Managing Lists on page 3-17 for details).
2. Click the Print List link.

o The screen refreshes to display a formatted version of the list.

3. Click the Print link.

e A standard Print dialog displays.
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4. Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

AGent User Guide

5. Click the Close link to close the formatted list.

Saving a List

You can save a copy of the records list from a list to a file on your local workstation. Records can be saved
in text format, tab-delimited format, or RIS format (for import into bibliographic software such as Procite,
EndNote, Reference Manager or RefWorks). Alternately, selected records can be directly exported to
Procite, EndNote, Reference Manager or RefWorks running on a local workstation.

To save a list:

1.

Open the desired list (see Viewing and
Managing Lists on page 3-17 for
details).

Click the Download button.

e The File Format dialog displays in an
additional browser window.

Select the format in which you wish to
save the list by selecting the Text File,
Tab-Delimited Files or Save as RIS
Format file radio button, as desired.

ﬂ; Save List - Windows Internet Explorer =10l x|

£ | http:Htestv33—testsrs—agent.auto—graphics.comp’aqent,iB\bl\ography,iB\bhographySave‘aspx?myses=154U&cuid=test:j
[ |
File Format
& Text File
" Tab-Delimited Files
" Save as RIS Format file (Procite’EndNote/Reference Manager)
" Direct Export to Procite EndNote/Reference Manager
" Direct Export to Refivorks
Save Cancel
[ -]

Done [T T [ |3 meermnet

H100% g

File Format Dialog

Click the Save button on the File Format dialog.

e A File Download dialog displays.

Select the Save button, then click the OK button.

e A standard Save As dialog displays.

Enter a name for the file in the File name text box.

Select the location in which you wish to save the file.

Click the Save button to download the file.

e Depending on your browser, a status dialog may display while the record is being downloaded.
When the record has been downloaded, a “Download Complete” message displays. Click the Close

button to close the status dialog.

To export a list:

ﬂi Save List - Windows Internet Explorer -0 5[

&) http:p’ftestvSS—tEster—agent.autu'graphits.(umfaqEnt,iB\hl\ugraphy,iB\hhugraphySava‘aspx?mysas=154ﬂ&(uid=tea
1. Open the desired list (see Viewing and File Format -
Managing Lists on page 3-17 for
details). & Text File
. " Tab-Delimited Fil
2. Click the Download button. ’ -
" Save as RIS Format file (Procite EndNote/Beference Manager)
e The File Format dialog displays in an . ‘ )
.. . ¢ Direct Export to Procite EndNote/Reference Manager
additional browser window.
" Direct Export to Refivorks
3. Select the Direct Export to
Procite/EndNote/Reference Manager [ [l o
or Direct Export to Refworks radio e T e ENT T
button, as desired. . .
> File Format Dialog
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If you select the Direct Export to Procite/EndNote/Reference Manager option, be sure the
application to which you wish to export the records is currently installed on your local workstation.

Click the Save button on the File Format dialog.
e A File Download dialog displays.
Select the Save button, then click the OK button.

e A Choose Destination dialog displays. The dialog lists a// supported applications currently installed
on your workstation.

Highlight the name of the application to which you wish to export the selected records, then click the
OK button.

o The selected records are exported to the selected application, and the application launches
automatically.

Editing Your List Manager Account

If you access AGent or AGent VERSO as an unauthenticated “generic” patron or guest, you can edit your
List Manager account to change your email address and/or personal password.

To edit your List Manager account:

1.
2,

5.

Access the View My Lists screen (see Viewing and Managing Lists on page 3-17 for details).

Click the Edit Account link.

*  The My Account screen displays in RIS
an addltlonal browser Window €| http:HtestvSS-testsrs-agent.auto-graphlcs.comp’agent,iB\bUserAccount‘aspx?myseszl55Q&A:u\d:testsrs&cusrvr:caj
If desired, enter a new email address in
N My Account
the Email text box.
Email: jwt@auto-graphics.com
If desired, change your account password: Old Password:
New Password:
e  Enter your current password in the Confirm New Password:
Old Password text box. K| cancel
e  Enter a new password for your . =
! P Y [pone 0T T T 06 mtemet [®o0% - 4
account in the New Password and
Confirm New Password text boxes. My Account Screen

o  Make sure your password is af least eight characters long.
o  Make sure there are no spaces in your password.

o  Make sure you enter your password in exactly the same way in both the New Password and
Confirm New Password text boxes.

Click the OK button to save your changes. (Click the Cancel button to cancel your changes and retain
your current account information.)

e  The My Account screen closes automatically, and the changes to your account information are saved.

If you enter an incorrect Old Password or an invalid New Password, or if the passwords entered in the
New Password and Confirm New Password text boxes do not match, an error message displays. Re-
enter the necessary information, and resubmit your changes.
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Logging Out of the List Manager

If you access AGent or AGent VERSO as an unauthenticated “generic” patron or guest, you must log out
of your List Manager account to ensure your privacy and protect your information.

To log out of the List Manager:

e Access the View My Lists screen (see Viewing and Managing Lists on page 3-17 for details).

o C(Click the Logout link.

o The View My Lists screen closes automatically, and you are logged out of the List Manager.

Term List

A Term List is displayed on the Search Summary as the result of a Browse. The Term List displays the
index heading which most closely matches your search term as the first entry in a list of headings. You can
browse the Term List forward and backward from this point. The specific data presented in the Term List
depends on the type of search performed (alphabetical Browse, standard number search).

Browse Term List

The Browse Term List is displayed as the
result of a Browse of a bibliographic
database.

To view the Term List:

e Term List entries are arranged in
alphanumeric order, by term.

e When a Browse is performed using All
Headings as the in criteria, each item in
the list indicates the index from which its
term is taken; either <Author/Creator>,
<Title> or <Subject>.

e Use the scroll bar to scroll through the
current page display.

e Use the Prev and Next links at the top or
bottom of the Term List to display other
pages of the list.

{2 AGent - Windows Internet Explorer

Did you mean a

Modity Search

New Search  Start Over  Biank Request |bachman, richard in [Alreadings =] _searcn
S prINT

[ Close searcn Details

Search For bachman,

richard in: A1

™ select AlliCiear Al

[Cross 1

I™ Bach's works for solo violin : stvle, structure, performance / (Title) [1 Tite]

™ selectAlliClear All

Richard._(AuthoriCreator) [Cross 1

5 INE3) B Pl

[ @ meme [ 100~

Term List - Browse

e FEach item in the Term List serves as a link that allows you to display additional information for the

term. Click a link to do the following:

o [1 Title] lets you view the Full Record Display for the associated term (see Full Record Display on

page 3-26 for details).

o [__Titles] lets you view a Title List for the associated term (see Title List on page 3-23 for details).

o [Cross Reference(s)] lets you view a list of related subjects (see Cross Reference List on page 3-23

for details).

e Ifdesired, you can print a copy of selected search results (see Printing Search Results on page 3-37 for

details).

Viewing Search Results
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To modify your search:

Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria intact.

To perform a new search:

Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the
New Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria removed.

Select Start Over from the Search Options menu on the Search Summary screen to display the default

search screen.

Number List

The Number List is returned as the result of a Browse of a bibliographic database using a standard
publication number (ISBN, LCCN, etc.) as the search criteria.

To view the Number List:

Number List entries are arranged in
numeric order, by publication number.

Use the scroll bar to scroll through the
current page display.

Use the Prev and Next links at the top or
bottom of the Number List to display
other pages of the list.

Each item in the Number List serves as a
link that allows you to display additional
information for the term. Click a link to
do the following:

o [1 Title] lets you view the Full Record
Display for the associated term (see
Full Record Display on page 3-26 for
details).

{2 AGent - Windows Internet Explorer -10] x|

@E‘,'Ig

auto-graphi =] [#2 ][] [ooge £l

G BB e G- @ D 3

Big Sky Public Library

Sign out [ tome | Keywora scarcn Advanced Search Reading Level | New Books | elp |
Modify Search  New Search  Start Over ~Blank Request [1623 in [Lcon =] _searcn
[Z> Close Search Details & pamr

- VowSeamk: P aoombsgss s -

Sort Resubs By: Alphabeticaly by Tite
Y our Library The Auto-Graphics, Inc.

™ Select AllClear All

T 2001000212 (1 Tie]

7 2001000488 1 Tite]

T 2001000859 _ 11 Tite]

I 200tz 1706]

T 2001000685  [1Tile]

7 2001000718 (1 Tie]

7 2001000768 _ 1 Tie]

T 20010008¢4 (1 Tite]

I 200tz 1706]

™ 2001000838  [1Tile]

™ select AlliCiear Al

I 1e2sas2e f17ae

of 16318196 2THes]

[T @@ e o -

Number List

o [__ Titles] lets you view a Title List for the associated term (see Title List on page 3-23 for details).

If desired, you can print a copy of selected search results (see Printing Search Results on page 3-37 for

details).

To modify your search:

Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria intact.

To perform a new search:

Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the
New Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria removed.
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o Sclect Start Over from the Search Options menu on the Search Summary screen to display the default
search screen.

Cross Reference List

The Cross Reference List is displayed only as
a result of selecting a [Cross Reference(s)]
link from a Browse Term List (see Browse
Term List on page 3-21 for details). The type
of list, database name and associated term are
displayed at the top of the list.

rtjCrossR eferencePage. asp;

Big Sky Public Library

Bachman, Richard [1 Tite]
Also Writes As:

To view the Cross Reference List: y SEETUA R

ars of Auto-Graphics Ing,

o The first entry in the list shows the term to ;
which the cross references apply. = 0 i - TS o

e The Your Library Uses section lists the Cross Reference List

cross references for the associated term.
o Cross Reference List entries are arranged in alphanumeric order, by term.
e Use the scroll bar to scroll through the current page display.

e Each item in the Cross Reference List has an associated link that allows you to display additional
information for the term. Click a link to do the following:

o [1 Title] lets you view the Full Record Display for the associated term (see Full Record Display on
page 3-26 for details).

o [__ Titles] lets you view a Title List for the associated term (see Title List on page 3-23 for details).

e Click the Print button, or &} button (for Icon Toolbars) to print a copy of the current page of the Cross
Reference List (see Printing Search Results on page 3-37 for details).

Title List

A Title List is displayed on the Search Summary screen as the result of a Keyword Search or Advanced
Search. A “standalone” Title List is displayed by selecting certain links on Term Lists, Number Lists, Cross
Reference Lists and Full Record Displays, or by clicking a “hit” count in the Resource Summary ficld of
the Search Summary Left Pane. The type of list, database name, term and search criteria are displayed at
the top of the list, along with the total number of titles in the list. The Qualifiers field displays a "Click
here" link when search qualifiers have been specified for a search (for Advanced Search only). Clicking the
"Click here" link opens an additional browser window that displays a list of search qualifiers specified for
the search. The "Click here" link is not shown for Keyword Search or Browse, or when no search qualifiers
are specified for Advanced Search.

Search Qualifiers are site dependent, and may not be applied to all Resources selected for a given
search. When selected, Search Qualifiers are a/ways applied to your library's Union catalog(s).

Title Lists shown on the Search Summary screen may be viewed in one of two formats; List Format or
Thumbnail Format (see Using Continuous Brief Browse (CBB) on page 3-2 for details). Standalone Title
Lists may also be viewed in one of two formats:
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e List Format: Displays bibliographic information as a single line.

e Labeled Format: Displays bibliographic information in a single column, with display labels for each
field appearing in bold text.

7] [#5|[ x| [cooge £l

Labeled Format

e Bradbury, Ray, 1520-; C1998.; Avon Books, Locations: 4]

How &8l .l

[ x| oo

List of Results

[0 Title: 30 Bradbury, Oiver, Sturgeon / [edted by Willam . lolan]

T e

List Format

<1976,

med and the oblvion machines : a fable / Ray Bradbury - lustrated by Chris Lane. =

Author:  Bradbury, Ray, 1920~

[
T e R -

Standalone Title List

To view standalone Title Lists:

o For Title Lists displayed as the result of a Keyword Search or Advanced Search of your library’s Union
catalog, items in the Title List are arranged according to either the sort order specified in your search
criteria (Newest Publication Date First, Newest Publication Date Last, Newest Record First,
Newest Record Last, Alphabetically by Title, Alphabetically by Author, Number of Locations/Title,
LC Call Number/Title, Dewey Call Number/Title, Local Call Number/Title, URL or Relevancy) or the
specified default sort order for your account (see My Preferences on page 5-9 for details).

o When you perform a search of an AG database by Title, and select Relevancy as the sort order, titles
that are an exact match to your search term are shown at the beginning of the search results list.

If your search results in more than 1,000 titles, the Title List will be unsorted.

e The "Media Type" icon at the beginning of each entry in the Title List indicates the media in which the
associated title is available.

|

Archival Mixed

Materials

-

Music Scores

Books Computer Files Maps

- (F ol |

Non-musical Serials Visual Materials

Sound Recordings

SIS

Music

If your library has enabled the “Google™ Book Search” feature, search results that include a title

available through Google Book Search include a <& %22 icon. Clicking the <& 52 icon opens Google
Book Search in an additional browser window, with the page for the associated title displayed.

displayed.

Select List or Labeled from the Display Format menu to change the way Title List information is
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e Use your browser's scroll bar to scroll through the current page display.

e Use the 4] and [¥] buttons at the top or bottom of the Title List to display other pages of the list, one
page at a time. Use the JH] and M| buttons to display the first and last page of the list, respectively.

e To scroll forward or backward several pages at a time, use the scroll bar at the top of the Title list.

o Move the cursor along the scroll bar to the desired position.

LIEls mesnnil

o Click the scroll bar to scroll the Title List to the corresponding

location.

o Click a title link to view the Full Record Display for the associated title (see Full Record Display on

page 3-26 for details).

o Click the Print button, or @ button (for Icon Toolbars) to print a copy of the current page of the Title
List (see Printing Search Results on page 3-37 for details).

To view other search results:

e To view the Title List for another database, click the “hit” count for the desired database in the
Resource Summary field of the Search Summary Left Pane.

To modify your search:

e Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria intact.

To perform a new search:

o Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the
New Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria removed.

e Select Start Over from the Search Options menu on the Search Summary screen to display the default

search screen.

Reference Database "Hit" List

Reference Database "Hit" Lists are displayed
as the result of clicking the “hit” count for a
Reference database in the Resource
Summary field of the Search Summary Left
Pane. Results retrieved from a reference
database are displayed in the "native"
interface for the associated database and will
vary between databases. In general, the "Hit"
List displays a list of full-text articles, and
may also include a synopsis for each article
in the list. Clicking a link in the "Hit" List
will display the associated full-text article.

To view other search results:

1= 42| [cooae o

Examples Web Spelling Go

Search Results

isplayed: 50
re than 50 Matches, go to Categories to see the rest

Categories

« Social
1

ieschool Info. Find Everything

Free US History Resources
US history timeline for teachers! Use as class visual or

>16 Abshamlincoln  [oSSon PN

e
s
s
e
=
s
.S
. s
e
s Ads by Google
2
P
s
e

. >Bi
« Social Studies > History > Biogra
« Social Studies > History > The West and Pioneers
« Social Studies > History > Colonial America

[
[T @ mtemet i -,

Typical Reference Database "Hit" List

e To view the Title List for another database, click the “hit” count for the desired database in the
Resource Summary field of the Search Summary Left Pane.

Viewing Search Results
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To modify your search:

e Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your
previous search criteria intact.

To perform a new search:

o Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the
New Search link on the Search Summary screen to return to the previous search screen, with your
previous search criteria removed.

e Select Start Over from the Search Options menu on the Search Summary screen to display the default
search screen.

Full Record Display

The Full Record Display is displayed as the result of a search of a single database that returns one title, by
clicking a title link on a Title List or by clicking a [ 1 Title ] link from a Term List. The type of list,
database name, term and search criteria are displayed at the top of the list, along with the current title
number and total number of titles in the list.

Each Full Record Display includes complete bibliographic information for the associated title. The Full
Record Display may include a book jacket illustration and other "enriched" content (Annotations,
Reviews, Table of Contents, etc.). For databases selected from your library consortium, or for other
“trading partner” libraries, the Full Record Display includes Locations Information (a list of libraries that
have a copy of the title) and may include "shelf status" for the item. Other related information is provided,
depending on the display format you choose. You can perform additional searches by selecting links in the
bibliographic data.

If your library has enabled the “Google™ Book Search” feature, search results that include a title available
through Google Book Search include a <& £22 | icon. Clicking the <& 522 | icon opens Google Book Search
in an additional browser window, with the page for the associated title displayed.

The book jacket illustration and content enrichment features are optional, and may not be enabled for
your library.

The Full Record Display may be viewed in
one of three formats:

Big Sky Public Library

e Card Format: Displays bibliographic
information as a traditional catalog card.

K seeennnnn

The Card Format display is available ® wu 8 08
for your library's Union catalogs only.

Lovwrey, Janette Sebring, 1892-

Six sifver spoons. Pictures by Robert Quackenbush. [1st ed.] New York, Harper & Row
[c1971]

63 p. col s, 23 cm. $2.50

e Labeled Format: Displays bibliographic
information in a single column with
display labels for each field appearing in
bold text.

(I can read history bock)

Summary: A Boston brother and sister travel to their grandmother's house on the eve of the
battle at Concord.

1. United States--History--Revolution, 1775-1783--Fiction. I Quackenbush, Robert M.

Review - School Library Journal

e MARC Format: Displays bibliographic e
information with both standard and ==
1ndi Author Notes Locations Information
locally-defined tags, indicators and it o peat E .
1 District 1 LI
subﬁelds gccordlng to MARC 21 R —
specifications.

Card Format
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/2 AGent Results - Windows Internet Explorer
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MARC Format

Review - School Library Journal
Review - Hom Book
Review - Booklist
Review - Publishers Weekly
summary
Author Notes
Caver Image

Format
System Nbr.:
Lcen:

15BN

Author:
Title:
Edition:
Publisher:
Date:
Description:
Price:

series Title:
Notes:
Subject:
Co-Author:

Lebeisd

g ouw 8 )l

Book
0cmo01E1841

77108480 AC

0080240389

Onine Booksellers [y

Lowirey, Janette Sebring 1852

Six silver spoons. Pictures by Robert Quackenbush

[tsted]

Harper & Row

[c1971)

83 p. col ilus. 23 om

5250

Lcan read history book

A Boston brother and sister fravel to their grandmother's house on the eve of the battle at Concord.
United States —History —Revolution, 1775-1783 Fiction,

Quackenbush, Robert I

Locations Information =l

one [T [ @@ meme
Labeled Format

[Riore ~

Full Record Display Formats

To view the Full Record Display:

Use your browser's scroll bar to scroll through the current page display.

Use the 4] and [¥| buttons to display other records from the Title List, one record at a time.

Use the 4] and M| buttons to display the first and last records from the Title List, respectively.
To scroll forwards or backwards several records at a time, use the scroll bar at the top of the list.

o Move the cursor along the scroll bar to the desired position.

4] 4 H M

o Click the scroll bar to scroll to the corresponding Full Record Display.

Select Card Format, Labeled Format or MARC Format from the Display Format menu to change the
way bibliographic information is displayed.

Each Full Record Display contains complete bibliographic information, including title, author,
description, subject, notes and catalog numbers(s). Links in the bibliographic display let you perform
additional searches from the Full Record Display.

Depending on the database from which the Full Record Display was retrieved, bibliographic links
may not be available. Additionally, bibliographic links are shown on Labeled Format displays onl/y.

o Click an Author link to view a list of other titles by the same author.

o Click a Title link to view a list of other items with the same name.

o Click a Series link to view a list of other titles from the same series.

o Click a Subject or Genre link to view a list of other titles in the same subject area.

o Click an Internet Location link (URL) to view the associated title online. The title displays in an
additional browser window.

Viewing Search Results
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Internet Links are shown on both Labeled Format and Card Format displays only. Titles
accessed via an Internet Location link may be prepared in PDF format (for viewing using
Adobe's Acrobat Reader). You must have Acrobat Reader installed on your workstation to view
these titles.

o Click the Request This Item button or 3rd Party Request button, as appropriate, in the upper right-
hand corner of the bibliographic display, or the Request This ltem button, or g button (for Icon
Toolbars), to submit an interlibrary loan request for the current title (see Chapter 4, Interlibrary Loan
for details).

Depending on the configuration of your library's AGent system, the Full Record Display may show
either the Request This ltem button or the 3rd Party Request button. The Full Record Display will
not show both buttons.

o Ifyour library has enabled the optional Buy / Borrow / Suggest feature, you can click the Borrow
This Item button in the left column of the Full Record Display to submit an interlibrary loan request
(see Using Borrow on page 3-35 for details).

‘ The Borrow This Item button is not available if your library uses a third-party ILL provider.

e Ifyour library uses the Enhanced Record Display feature, the bibliographic record may include links
(Online Booksellers or OpenURL Resources) to other sources for obtaining the current title (see
Using the Enhanced Record Display on page 3-32 for details).

o If your library has enabled the optional Buy / Borrow / Suggest feature, you can:

O Purchase a copy of the title from a selected bookseller or other vendor (see Using Buy on page 3-34
for details).

o Submit a request to borrow a copy of the title through interlibrary loan (see Using Borrow on page
3-35 for details).

o Submit a suggestion to your library to purchase a copy of the title (see Using Suggest on page 3-36
for details).

e If your library has enabled the Reader Reviews feature, you can:

o View Reader Reviews for the title written by library staff members and/or other library patrons (see
Viewing Reader Reviews on page 3-37 for details).

o Write a Reader Review for the title (see Writing a Reader Review on page 3-38 for details).

e The Toolbar located above the bibliographic display provides the means of navigating your search
results from the Full Record Display (see The Toolbar on page 2 for more information).

o Click the Title List button, or button (for Icon Toolbars), to return to the Title List from which
the Full Record Display was accessed.

o Click the Full Display button, or [=l| button (for Icon Toolbars), to return from a Locations list (see
Viewing Locations on page 3-29 for details) to return to the associated Full Record Display (this
button is available only on Locations list displays).

o Click the Help button, or [2}] button (for Icon Toolbars), to display the online Help file.

o Click the Request This Item button, or & button (for Icon Toolbars), to submit an interlibrary loan
request for the title (see Chapter 4, Interlibrary Loan for details).

The Request This Item button is not available if your library uses a third-party ILL provider.

o Click the Blank Request button, or ==l button (for Icon Toolbars), to use the Blank ILL Request
form to submit an interlibrary loan request (see Chapter 4, Interlibrary Loan for details).
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o Click the Print button, or @ button (for Icon Toolbars) to print a copy of the current page of the Full
Record Display (see Printing Search Results on page 3-37 for details).

To view other search results:

e To view the Title List for another database, click the “hit” count for the desired database in the
Resource Summary field of the Search Summary Left Pane.

To modify your search:

o Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria intact.

To perform a new search:

o Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the

New Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria removed.

e Select Start Over from the Search Options menu on the Search Summary screen to display the default

search screen.

Viewing Locations

Full Record Displays accessed from Auto-
Graphics' databases or from other “trading
partner” libraries include Locations
Information (a list of libraries that have a
copy of the title).

To view Locations information:

e Locations Information is located at the
bottom of the Full Record Display. Use
the scrollbar to scroll to the Locations
Information list.

o The Locations Information list shows
the first 20 libraries with copies of the
title. To view the next 20 libraries,
click the Click here to view
additional locations link at the
bottom of the Locations Information
list. The screen refreshes to display the
additional locations.

Big Sky Public Library

Terry Pratchett

ssssss

IsBl: 0060012331

OB 8s wu &0

Author: Pratchet, Terry.

Title: The amazing Maus

Date: c2001

rice and his educated rodents / Terry Pratchet

Locations Information

nstiuton

cang

AGent RS Library [LLL Lender]
AGent RS Library [LLL Lender]

Sheehan University Libra:
Shrewsbury Publ Libra

LL Lender]

F PRATCHETT T
F PRATCHETT
1P

IF Pratche

FiC PRA
FeRA

FeRA

el

va

VA PRATCHETT
VAF Pratchett

[ [ @ et

ik -

Locations Information List

o Use the [4] and [»] buttons to display other pages of the Locations Information list, one page at a

time.

o Use the [4] and [M] buttons to display the first and last page of the Locations Information list,

respectively.

o To scroll forward or backward several pages at a time, use the scroll

bar at the top of the Locations Information list. Move the cursor

M| 4

along the scroll bar to the desired position, then click the scroll bar
to scroll the Locations Information list to the corresponding location.

H M

Viewing Search Results
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e The names of institutions participating in your library’s Interlibrary Loan program are appended with
the notation “[ILL Lender]”.

e C(lick a library name in the Locations Information list to view the ILL Participant Record for the
associated library. The Participant Record displays in an additional browser window (see Viewing
Library Information on page 5-13 for details).

e A icon following the library name indicates that "shelf status" is available for the current title. Click

the icon to view shelf status for the current title for the associated library (see Viewing Shelf Status
on page 3-32 for details).

e To return to the Full Record Display, click the Full Display button, or @ button (for Icon Toolbars), in
the Toolbar.

For libraries with Enhanced Advanced Search:

If your library has enabled the Enhanced
Advanced Search option (see Enhanced

/2 AGent Results - Windows Internet Explorer

- =1 9| [ | focose sl
Advanced Search on page 2-15 for details), @ 593 .
the Locations Information field on Full e me
Record Displays includes distance ] \
information (Miles from the currently ;i::{zzradbuw/emted by MartinHary Greeniber and Joseph 0. Ofander
specified Zip Code) for each location holding i — Loaons fomsion
a copy of the associated title. [ s ] S

call ¢
PS3503 R167 285

e The Miles from Zip Code field shows the
currently specified Zip Code. By default,
this is the Zip Code of the library under
which you logged in. If you applied a
Distance qualifier to your search (see
Adding a Library Location and/or Enhanced Locations Information List
Distance Qualifier (Enhanced) on page
2-20 for details), the Miles from Zip Code
field shows the Zip Code specified when
the qualifier was added.

813.54 GRE
813.54 RAY
Circ. Stacks PS3503.R167 285
813.54 B726

=
[T @ mtemet i -,

e By default, Locations Information is sorted alphabetically, by Institution (library) name. Click the
Miles link to sort the list by distance, from nearest to farthest. Click the Institution link to sort the list
alphabetically by Institution (library) name.

o Ifdesired, you can recalculate distance

(Miles) information for a new Zip Code: =loix]
& | http:ffrgst-anent. auko-graphics. comfagent frecalcdistance, asp?myses=1033654 1 Bruid=rqsticusrvr=minervaik=15 >
The option to recalculate Miles is E
available only if you did not specify a RECALCULATE DISTANCE L submit | _Reset J|_Close _|_Hio_}

Distance qualifier (see Adding a
Library Location and/or Distance
Qualifier (Enhanced) on page 2-20 for
details) or Scoping qualifier (see Dare T T T e s -
Adding a Scoping Qualifier (Basic) on
page 2-19 for details) for the search.

Enter New Zip Code: ||

Recalculate Distance Dialog

o In the Miles from Zip Code field, click the currently specified zip code; the Recalculate Distance
dialog displays in an additional browser window.

o Enter the desired Zip Code in the Enter New Zip Code text box, then click the Submit button; the
Recalculate Distance dialog closes automatically, and the Locations Information refreshes to
display the recalculated distances (Miles).
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Mapping a Library Location

The “Map a Library Location” feature is optional, and may not be enabled for all systems. The “Map a
Library Location” feature is available for your library’s Auto-Graphics Resource Sharing catalog(s) only.
It is not available for AGent VERSO, reference, or Z39.50 databases.

If your library does not have a copy of a title,
you may wish to obtain a copy from another
local library. AGent provides a feature that
lets you “map” a library location (get driving
directions to a selected library) that holds a
copy of the desired title.

A Map Location button is shown next to each
library listed in the Locations Information
field on the Full Record Display.

To map a library location:

Locations Information
Miles from Zip Code: 06457
*Miles, where provided, are approximate and based on postal code geagraphic centers
Miles™ Institution Call

8.2 East Hampton Public Library [ILL Lender]
18.1 Essex Library Association
15.8 Hamden Library (Main) [ILL Lender]
24.8 West Haven Public Library (Main) [ILL L ender]

Locations Information Field

[PUB DATE FEB 2009]

ON ORDER: WHM

1. Access the Full Record Display for the desired title.

If necessary, select Card Format or Labeled Format from the Display Format menu.

2
3. Scroll the Full Record Display to the Locations Information field.
4

Click the Map Location button for the library location you wish to map.

e The Map a Library Location screen displays in an

additional browser window.

e The address ¥ (destination address) text box is QI
pre-filled with the address for the selected library

Map Location

Please enter your starting address below:

105 Wain Street East Hampton CT 06424

location. Longusge: [Ergien =] [_GolDiscions | it |
5. Enter your address in the address ? (starting address) 9 e e
105 Main St, East Hampton, CT 06424
text box. 0.0 mi (about 0 secs) S
1. Head east on Main St 0.0 mi R
. . . . Destination will be on the right
6. Ifdesired, select the language in which you wish o s
directions to be displayed from the Language menu. ittt B” /S
P ———
7. Click the Get Directions button. )
e The Map a Library Location screen refreshes to
display a map and “turn by turn” driving |
directions from the specified starting address to ; Coosle e
Pore TT T & [3@mme oo «

the specified destination address.

To print driving directions:

1. Map the desired library location.

Map a Library Location Screen

2. Click the Print button on the Map a Library Location screen.

e A standard Print dialog displays.

3. Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

4. Close the Map a Library Location window.

Viewing Search Results
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Using the Enhanced Record Display

The Enhanced Full Record Display provides additional tools to aid in locating or purchasing a copy of the
title, or locating an on-line full-text copy of the title. When the Enhanced Full Record Display is enabled,
the Full Record Display may include one or more of the following buttons:

¢ Online Booksellers - Clicking this button displays a list of additional resources you may search to
obtain a copy of the associated title (either through direct purchase or interlibrary loan). Titles are
located through ISBN matching.

The Online Booksellers button is shown only when the Full Record Display is viewed in Labeled
Format or MARC Format.

e OpenURL Resources- Clicking this button displays a list of resources you may search to access an on-
line full text copy of the associated title. Titles are located through ISSN matching.

The OpenURL Resources button is shown only when the Full Record Display is viewed in Labeled
Format.

To access OpenURL Resources or Online Booksellers:

1. From the desired Full Record Display, click the OpenURL Resources or Online Booksellers button,
as appropriate.

i . =
L] An addltl()}’lal bI'OWSCI' Wll’]dOW Opens, 2 http:{/demovz-agent.auta-graphics.comfagent (OpenLir asprw=08mode=I5BNEEerm=00501 765558 fiction=1 Byses=747368=uid |
. . . . d
displaying a list of .other available 1SBN LINKS (FIND IN OTHER SOURCES)
resources from which you may try to Ot somrecs for the enr
obtain or access the associated title. J—
. . .. Addall
2. Click the link for the additional resource b
you wish to search (click the Close T,
button to close the list and return to the =
A

Full Record Dlsplay) [pone [ [ | [ I3/ mtemet | *100% -

) Typical Additional Resources List
o AGent automatically submits a search

to the site using the ISBN or ISSN, as appropriate, for the associated title.

o Results from the selected resource display in an additional browser window. Results are displayed
in the native interface for the selected resource.

3. Click the Close button to close the list of available resources and return to the previous Full Record Display.

Viewing Shelf Status

The Shelf Status feature lets you view the "shelf status" for a title to determine if it is currently available for
loan. The Shelf Status feature is available through the Locations Information section of the Full Record
Display (see Full Record Display on page 3-26 and Viewing Locations on page 3-29 for details). Libraries
for which shelf status information is available are indicated by a icon following the name of the library.

To view shelf status information:

1. Access the Full Record Display for the title for which you wish to check shelf status (see Full Record
Display on page 3-26 for details).

2. Scroll to the Locations Information section of the Full Record Display (see Viewing Locations on
page 3-29 for details).
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3. Click the icon for the library for which you wish to view shelf status information.

* The Shelf Status screen displays in an =
addll‘lonal browser W]ndow €] http:,iﬂtestv31-sema-agent.autu-graph\cs.comfagentIChetheIFStatusPage‘asp?myses=970359&xdbkey=7lQ&Asbnzosj
. SHELF STATUS Close =
4' The Shelf Status screen prOVIdeS the Ll Title: The Christmas cat / by Efner Tudor Holmes : illustrated by Tasha
following information: s
Author: Holmes, Efner Tudor.
. Date: cl976.
°
The upper sectlgn of th'e Shelf Status Pablisher:  Cromell
screen shows brief bibliographic ISBN: 0690012675
information (Title, Author, ISBN: 0690012683 (Hb. bdg.)

. . . Location Call Number Volume Status
pubhcatl(.)n Date and PUbIISh.er) for Coguitlam {CALG SHelf Status Map) [ILL Lender] JEHOL In Storage (CC)
the associated title. The "Media |
Type" icon in the upper left-hand pere I 1 5T (R - 4
corner of the screen indicates the Shelf Status Screen

media in which the title is available
(see Title List on page 3-23 for details).

o The lower section of the Shelf Status screen lists one or more locations holding copies of the
associated title. Each line in the listing provides the following information:

o Location - the name of the library holding a copy of the associated title.
o Call Number - the identifying Call Number for the associated title.

o Status - the current status (availability) of the associated title (Checked In, On Hold, Lost,
etc.).

The specific values shown in the Status field may differ between libraries. For example, an
item that is currently available for loan may have a status of Available, Checked In or some
other value.

5. Click the Close button on the Shelf Status screen to close the screen and return to the previous Full
Record Display.

Reference Database Display

A Reference Database Display is shown as

=lBixi
the result of selecting the "hit" count for a Bl =
reference database from the Search Summary F
screen. The format and content of the display Benwils Y Sl ||
is determined by the database provider, and S
A earch Results
varies between databases. S——
Matches: 4 Displayed: 1
Categories ﬁﬁﬁwg Engiohwan
: jucation degree.
The Reference Database Display generally e Feiel
includes a list of items matching your search * Saene > clogy > Wan Pove e mifcatinafcnse e, Ft
. . . . . . . . i & flexible.
criteria. Clicking a link from this list displays B S
the associated information. T e e D o o e L Tt e, iy,
length of the coastline, these swells could, in principle, provide P“H:i‘f:t’:‘f“ more!
13,800 megawatts each year to a state that consumes 5,000 to
Additi | h and display fi . Fambor et a1 powerod oy ol poner sbetons oty Google
1tional search and display functions may ot Show e powe St to o 2000 megawateto regon commuitis withoutany adiionlnasructue”
1so be available from within the reference “Nicol Stephen, a Scotish enterprise minister who vsited the project i Portugal, is proposing Scatland utiize the same
:
a Pelamis technology and begin hamessing ocean power in the waters off Orkney by 2007. The payoff could be substantial
A di by Carbon Tr British th: ke th both b d publi d
database. For more information, view the SIS B B BRI e
online Help file for the database, or ask your
librarian for assistance. Typical Reference Database Display
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To view other search results:

To view the Title List or Reference Database Display for another database, click the “hit” count for the
desired database in the Resource Summary field of the Search Summary Left Pane.

To modify your search:

Use the search term fields at the top of the Search Summary screen to modify your search, or, click the
Modify Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria intact.

To perform a new search:

Use the search term fields at the top of the Search Summary screen to enter a new search, or, click the
New Search link on the Search Summary screen to return to the previous search screen, with your

previous search criteria removed.

Select Start Over from the Search Options menu on the Search Summary screen to display the default

search screen.

Buy / Borrow / Suggest

Libraries may optionally include Buy /
Borrow / Suggest functionality on Full Record
Displays in AGent. When enabled, these
options allow library staff and patrons to:

Buy - Search for and purchase a copy of
the associated title from a library-defined
and maintained list of vendors

Borrow - Request to borrow a copy of the
title through Interlibrary Loan (this option
can be displayed in addition to or in
substitution for the current Request This
Item option)

Suggest - Suggest that their library
purchase a copy of the associated title
(when enabled, this functionality is
available to library patrons only)

/2 AGent Results - Windows Internet Explorer

\SAC A |E auto-graphi
ve de B

= 2 [ [cooge ol

< - - resge - Tk - @7 by @ 3

Big Sky Public Library

BEe mu & .l
ount @

[
[T @ mtemet [ -,

Full Record Display - Buy / Borrow / Suggest

| Buy / Borrow / Suggest features are optional, and may not be enabled for all libraries.

Using Buy

The Buy feature lets you purchase a copy of a selected title from a selected bookseller or other vendor. The
list of available vendors is defined and maintained by your Library Administrator.

To use the Buy feature:

1.

Locate and display the Full Record Display
for the title you wish to purchase.

Click the Buy This Item button in the
left column of the Full Record Display.

e The Buy This Item screen displays in
an additional browser window.

/2 Buy This Item - Windows Internet Explorer o [=] ]
& http:jdemov2-agent.auto-graphics.cam/agent/OpenLirIgE: isnberm=014086454 ican short staries, 1800~
Buy This e
AddAll
Alibris
Amarzon.com
Barnes & Noble.com
My Library Bookstore (INot in Stock)
Done [T [T [ @ meemet BN IR

Buy This Item Screen
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e The Buy This Item screen shows a list of booksellers or other vendors from which you may be able

to purchase a copy of the associated title.

3. Click the name of the bookseller or vendor from which you wish to purchase the item.

e The selected vendor’s web site opens automatically in an additional browser window, and AGent
submits a search of the vendor’s site to locate the desired title.

4. Follow the instruction on the vendor’s website to purchase a copy of the title.

Using Borrow

The Borrow feature lets you submit a request to borrow a copy of the title through interlibrary loan.

option.

The Borrow option may be displayed in addition to or in substitution for the standard Request This ltem

To use the Borrow feature:

1. Locate and display the Full Record
Display for the title you wish to borrow.

Click the Borrow this Item button in the
left column of the Full Record Display.

e For libraries using the standard
Request This Item function: AGent
searches the current database for
potential lenders for the title.

e For libraries using the enhanced
Request This Item function: AGent

/2 The Auto-Graphics, Inc. Library / ILL Request - Windows Internet Explorer

=lolx]

IR q uid=der v |

auta-graphi

2]

| Fields identified by * an 160 color mustbe filedin. el

Request Date:
Request Type:
Waterial Type:
Format

Tik:

Author/Creator
Publisher:

Date:

I58N:

I55N:

A-G Control Number.
OCLC Number:

Patron Information:

Patron Name (Last, First)

10/30/2008

Retumable (an) =

Book

Homebody : a novel
Card, Orson Scott
HarperColins.
clgss.
0060176555

DEMOV2_UDB:3459063
37499955

Kim, VickiL.

searches all selected databases for paren Ein S : H
potential lenders for the title. A status ancr a7
screen showing the status of the oy oot e s ey a
search (percentage of searching e :L
currently completed) displays while “emon E—
the search is in process. e e -

3. When the search for ILL lenders is v  E—

complete: e  E—
Artile e I
o [Ifthe title is not held by a library e :—
registered as a potential lender for
your library, the message "Your ILL e e H
request cannot be submitted at this -
time. None of the other libraries e o e e o B e e o s
holding this item are currently fee beyond the i you set).
registered as a potential lender for e s tope e b i [
your library.” displays. Click the GO | rrumurs s oo
Back button to close the message and
return to the Full Record Display. If _ = H ‘”D - —
desired, you can use the Blank ; -
Request form to submit a request to Typical ILL Request Form
borrow the item.
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o [If'the title is held by a library registered as a potential lender for your library, the ILL Request Form
displays in an additional browser window. Bibliographic information, Material Type and Format
for the title you wish to borrow are prefilled by the system. The system prefills the Request Date
field on the form with the current calendar date.

If your library (the library under which you logged into AGent) owns a copy of the title you wish to
borrow and your library has enabled “owned by this library” notification, an advisory dialog displays
the message “The item you're requesting is owned by your library. Please check on its availability
before submitting this request.” Click the OK button to close the dialog, and check with your library
to see if the item you wish to borrow is currently available before submitting the ILL request.

4. Complete and submit the ILL Request Form to submit your Borrow request (see Using the ILL

Request Form on page 4-4 for details).

Using Suggest

The Suggest feature lets you submit a suggestion to your library to purchase a copy of the associated title.

To use the Suggest feature:

1. Locate and display the Full Record Display for the desired title.

2. Click the Suggest for Purchase button
in the left column of the Full Record
Display.

e The Suggest form displays in an
additional browser window.

e The Item Information field is pre-
filled with bibliographic information
for the title (taken from the Full
Record Display).

3. Enter the necessary patron information:

e Enter your name in the Patron Name
text box. This information is
mandatory.

Depending on the configuration of
AGent for you library, the system
may automatically fill the Patron
Name field with the name from
your user record. If your name is
entered automatically, you should
not change it.

/2 Suggest For Purchase - Windows Internet Explorer o [ E]
& httpif/demov2-agent.auto-graphics.com/ILLRequest/SuggestForm asprmyses=7474Gac—34367698cUid=demov28cusrvr—pandor |
Suggest For Purchase
By submitting this form, your library will be notified that you are recommending this item
for identified by isk () and red color must be filled in.
Item Information:
Waterial Type. Non-musical Sound recording
Format
Tite American short stories, 1800-1900 [sound recording]
Author/Creator:
Fublisher Penguin Audiobooks.
Date: plser
ISBH: 0140864547
15SH:
A-G Control Number: DEMOV2_UDB:3436769
OCLC Number: 37026373
Please complete the fields below and click *Submit".
*Patron Name (Last, First): Kim, Vicki L
Library Card Number vicki
(Only one of the 3 fieks below is required)
*Phone: [s55-1212
FAX:
*Email:

Is there any other information
pertinent to this purchase Bl
suggestion that you wish your |
library to be aware of?

[ [ | [ I3/ mtemet H100% - g

Typical Suggest Form

o Enter your library card number in the Library Card Number text box.

o Enter your telephone number, fax number and/or email address in the appropriate Phone, FAX and
Email text boxes. You must provide at least one of these items.

e Enter any other information related to your suggestion in the text box provided.

When all necessary information has been entered, click the Submit button to submit your suggestion.
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Printing Search Results

You can print a copy of the currently displayed search results screen.

’ The Print function is not available for Reference Database Hit Lists or Reference Database Displays.

To print search results:
1. Access the Number List, Cross Reference List, Title List or Full Record Display you wish to print.

2. Click the Print button, or && button (for Icon Toolbars).

o A formatted version of the current page of the search results screen displays in an additional
browser window.

For Term Lists, Number Lists and multi-page Title Lists, only the currently displayed page of
the list is formatted for printing. To print the entire list, you must submit a separate print request
for each page of the list.

3. Click the Print link.

e A standard Print dialog displays.

4. Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

5. Click the Close link to close the formatted search results screen.

Reader Reviews

AGent offers a Reader Reviews feature that lets you contribute to your library’s catalog by submitting
comments, reviews, ratings and other information related to a title. You retain control to edit or delete
reviews you have submitted. You can also view reviews submitted by any library patron or staff member.

| The Reader Reviews feature is optional, and may not be enabled for all systems.

Viewing Reader Reviews

You can view Reader Reviews written by any library patron or staff member.

‘ The Reader Reviews feature is optional, and may not be enabled for all systems.

To view a Reader Review:

1. To access Reader Reviews from a CBB “brief browse” list, click the Reader Reviews link for a title in
a CBB “brief browse” list (see Using Continuous Brief Browse (CBB) on page 3-2 for details).

e The Reader Review screen for the title displays in an additional browser window.

The Reader Reviews link is shown on CBB “brief browse” lists only if your library has enabled
the optional “Display Average Reader Reviews Score on Brief Record” feature.

2. To access Reader Reviews from a Full Record Display, click the Reader Reviews button (see Full
Record Display on page 3-26 for details).

The number in parentheses on the Reader Reviews button shows the fofal number of reviews
written for the title. If a zero “0” is shown, there are no reviews currently written for the title.
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e The Reader Reviews screen for the title displays in an additional browser window.

e If your library has enabled the
feature, you can write a review for
the title (see Writing a Reader
Review on page 3-38 for details).

3. Each review includes the following

5.
6.

information:

e The name of the library from which
the review was submitted.

e A “graphic” rating for the title
(¥ = poor, WA =

excellent)

e A title for the review

/2 AGent Reviews - Windows Internet Explorer o [=] ]
& | http:fdemowz-agent.auto-graphics.com/agent, port. k 3&ttlterm=&ag(untm\m=am5D75&j

Virie an online review and share your thoughls wih other readers.

The Auto-Graphics, Inc. Library

Highly Recommended, 2007-08-12

Reviewer: MZB Staff

& solid illustration of the affects of bigotry and prejudice, and the failure of the American jury system. Although based in the

1930's "deep south”, plenty of parallels for today.

Report this review as inappropriate
Done [ [ [ [ [ & mternet 0% v

Typical Reader Reviews Screen

e The date on which the review was created or last edited

e The name of the reviewer (shown only the library has allowed the use of “screen names” in Reader

Reviews)

e The review text

If your library has enabled the optional “Inappropriate Review Link” feature, click the Report this

review as inappropriate link to notify the library of an inappropriate or offensive review.

o The message “This review has been reported to the library” displays in an additional browser
window. Click the Close button to close the message and return to the Reader Review.

made available for viewing.

When you report a review as “inappropriate,” the review is temporarily deleted from the
associated bibliographic record. The review must be approved by library staff before it is again

Writing a Reader Review

Use the scrollbar to view all reviews for the title.

Click the X] button in the upper right hand corner of the screen to close the Reader Reviews screen.

If desired, you can write a Reader Review for a title. You may also edit reviews you have previously

created, or delete reviews that you have created.

The Reader Reviews feature is optional, and may not be enabled for all systems. Additionally, a library
may allow patrons to view Reader Reviews (written by library staff), but not to wrife Reader Reviews.

You can add a Reader Review only to titles retrieved from your library’s catalog. You can write only one

review for any given title.

To write a Reader Review:

1.

To access Reader Reviews from a CBB “brief browse” list, click the Reader Reviews link for a title in

a CBB “brief browse” list (see Using Continuous Brief Browse (CBB) on page 3-2 for details).

o The Reader Review screen for the title displays in an additional browser window.
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The Reader Reviews link is shown on CBB “brief browse” lists only if your library has enabled
the optional “Display Average Reader Reviews Score on Brief Record” feature.

2. To access Reader Reviews from a Full Record Display, click the Reader Reviews button (see Full

Record Display on page 3-26 for details).

o The Reader Reviews screen for the
title displays in an additional browser
window.

3. Click the Write an online review link.

o If this is your first review for any
title, the Review Policy Statement
screen displays. This screen shows
your library’s policy (rules and
regulations) for submitting online
Reader Reviews.

e Read the Review Policy Statement
completely, then click the | Agree
button to accept the Review Policy
Statement.

o The Enter Your Review screen
displays.

e Ifyou do not accept the Review
Policy Statement, you must click the |
Do Not Agree button.

You must accept the Review
Policy Statement in order to
submit an online review. If you
click the | Do Not Agree button,
the Review Policy Statement
screen closes, and you will not be

allowed to submit a review.

o Ifyou have previously accepted your
library’s Review Policy Statement,
the Enter Your Review screen
displays.

All fields on the Enter Your
Review screen are required.

4. If desired, enter a “screen name” for
yourself in the Your Screen Name text
box. Your screen name will appear on all
reviews that your write.

/2 AGent Reviews - Review Policy Statement - Windows Internet Explorer o [ 3]

Hame fow ]

User 1D jwt1

Please review the following policy and indicate your agresment below

|'¥OUR REVIEWS ARE IMPORTANT TO US! ;I

Reader Reviews from our patrons are encouraged. Your comments may be
helpful to other in deciding whether or not to check out an item. Please read the
following Policy related to RULES AND REGULATIONS for submitting Reader
Reviews, and BE SURE your review conforms to these Guidelines.

=l
By clicking "I Agree”, you agree and consent to the policy that the library has
established to use this service.
=
Dane [T [T [ 8 mntemet H00% -
Review Policy Statement Screen
ST

This name will appear in all reviews that you write.

Tellus what you think. Write a review of this item and share your opinions with others. Please be sure to focus your comments on
the item.

1. How would you rate this item?

Excellent ¥

2. Please enter a title for your review:

3. Type your review in the space below:

- |

Maximum characters: 8,000. You have |3000 characters remaining

Cancel and go back to reviews Delete this review

L
Done [ [ [ [ [ & mternet 0% v

Enter Your Review Screen

¢ Your screen name can be a maximum of 50 characters, including spaces.

The Your Screen Name text box is shown only if your library has enabled the feature.

Viewing Search Results
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10.

Select your rating for the title from the How would you rate this item menu; either Excellent, Good,
Average, Fair or Poor.

Enter a title for your review in the Please enter a title for your review text box.

o The title of your review can be a maximum of 50 characters, including spaces.
Enter the text for your review in the Type your review in the space below text box.
o The text for your review can be a maximum of 8,000 characters, including spaces.

If you wish to periodically save your review while you are writing, click the Save and Continue
Editing button.

o The current content of your review is saved, and the Enter Your Review screen remains open to
allow you to continue.

If you wish to preview your review before submitting, click the Preview button.

e A formatted version of your review displays in an additional browser window. Click the X| button
in the upper right corner of the window to close the window and return to the Enter Your Review
screen.

When you have completed your review, click the Submit Review button. (If you wish to cancel your
review, click the Cancel and go back to reviews link before submitting the review. Your review is
not saved to your library’s catalog.)

o The Enter Your Review screen closes, and your review is saved to your library’s catalog.

If you have used the Save and Continue Editing function after entering text in both the Please
enter a title for your review and Type your review in the space below text boxes, clicking the
Cancel and go back to reviews link will not cancel your review, but will instead submit your
review and add it to your library’s catalog. If you do not wish the review to be included in your
library’s catalog, you must delete the review.

If your library has enabled the opfional “Mediated Reader Reviews” feature, your review must be
approved by library staff before it is made available for viewing.

To edit a Reader Review:

1.

Use Keyword Search, Browse or Advanced Search to access the Full Record Display for a title for
which you have previously written a review.

Click the Reader Reviews button.
o The Reader Reviews screen for the title displays in an additional browser window.
Click the Write an online review link.

e The Enter Your Review screen displays. The screen is prefilled with the content of your previously
written review.

Edit your screen name, rating, review title and/or review text as desired.

If you change your screen name, the change will be applied to all reviews you have written. You
cannot submit reviews under multiple screen names.

If you wish to periodically save your review while you are editing, click the Save and Continue
Editing button.
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o The current content of your review is saved, and the Enter Your Review screen remains open to
allow you to continue.

If you wish to preview your review before submitting, click the Preview button.

e A formatted version of your review displays in an additional browser window. Click the X| button
in the upper right corner of the window to close the window and return to the Enter Your Review
screen.

When you have finished editing your review, click the Submit Review button. (If you wish to cancel
your review, click the Cancel and go back to reviews link before submitting the review. Your review
is not saved to your library’s catalog.)

o The Enter Your Review screen closes, and the changes to your review are saved.

If you have used the Save and Continue Editing function during editing, clicking the Cancel and
go back to reviews link wil/ not cancel your changes, but will instead submit the changes to your
review.

To delete a Reader Review:

1.

Use Keyword Search, Browse or Advanced Search to access the Full Record Display for a title for
which you have previously written a review.

Click the Reader Reviews button.
e The Reader Reviews screen for the title displays in an additional browser window.
Click the Write an online review link.

o The Enter Your Review screen displays. The screen is prefilled with the content of your previously
written review.

Click the Delete this review link.
e A confirmation dialog displays the message “Are you sure you want to delete this review?”

Click the OK button to delete the review, close the Enter Your Review screen and Reader Reviews
screen, and return to the previous Full Record Display. (Click the Cancel button to cancel the deletion,
close the Enter Your Review screen, and return to the Reader Reviews screen.)
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Chapter 4. PATRON INTERLIBRARY LOAN

Overview

AGent provides three options for submitting interlibrary loan requests; the ILL Request Form (accessed
from a Full Record Display), the 3rd Party Request (accessed from a Full Record Display) or the Blank
Request Form (accessed from the Patron Menu). Interlibrary loan requests can be initiated by library staff
and, if authorized, by library patrons and guests. AGent provides the ability for patrons to track the status of
their in-process ILL requests.

Interlibrary loan features are available for patron use only if your library has set the authorization.

This chapter provides the procedures to:

e Prepare and submit an interlibrary loan request using the Blank Request Form
e Prepare and submit an interlibrary loan request from a Full Record Display

e Submit a 3rd Party Request from a Full Record Display

e Submit an ILL tracking request

e View the ILL request summary

e Search library information

Submitting ILL Requests

If your library does not have a title available, you can submit a request to borrow the title from another
library or to copy pages from it.

You use your name and a personal password to track requests. You can use the same name and password
for multiple requests, or you can use a different name and/or password for each request. Since you track
your requests using your name and password, it is recommended that you use the same name/password
combination for all requests. If you forget your password, you will not be able to track your requests, unless
you ask your librarian to check them for you.

If you are an authenticated user, the system will automatically use your login username and password to
generate your ILL requests.

Using the Blank Request Form

You can use the Blank Request Form to submit an Interlibrary Loan Request. The Blank Request Form lets
you enter the name of the item you wish to borrow, add special instructions related to the request, and
include your contact information so you can be notified when the requested item is available. The system
pre-fills the Request Date field on the form with the current calendar date.

To prepare the Blank Request Form:

Fields identified in Red color must be filled in. All other fields are optional. To reset the form to its initial
conditions, click the Reset button.

1. Access the Blank Request Form:
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e From a Title List or Full Record
Display, click the Blank Request
button, or ‘== button (for Icon
Toolbars).

For some libraries, the Blank
Request button is not available
on Title Lists and Full Record

Displays.

e From the Patron Menu, select Blank
ILL Request.

o The Blank ILL Request Form
displays in an additional
browser window. The system
prefills the Request Date field
on the form with the current
calendar date.

2. Select the type of request from the
Request Type menu.

e Sclect Returnable (Loan) for a
borrow request; select Non-
returnable (copy) for a photocopy
request. (Returnable (loan) is the
default selection for this field.)

e Ifyour library has enabled the
“Copyright Confirmation” feature, a
“Copyright Confirmation” message
displays when you select Non-
returnable (copy) as the Request
Type. You must acknowledge
(accept) the Copyright Statement
when submitting your copy request.

o Click the OK button on the
“Copyright Confirmation”
message to accept the Copyright
Statement and continue with the
request. The “Copyright
Confirmation” message closes.

/2 The testsrs Library / ILL Request - Windows Internet Explorer =10l x|
& http:/jtestva3-testsrs-agent auto-graphics.com/IIRequest/DollReq, asprmyses=15558Request Type=Borrowpy=atcuid=testsrsi ¥ |
this item y Loan (ILL) m .m l—
Fields identified by * and red color must be filled in. B
NOTE: We will do our best to fill your request(s). Some items, such as DVDs and audie-books, are
particularly hard to obtain.

Reguest Date: 3/19/2009

Reguest Type: Returnable (loan) -

Material Type: [Bock =l

Format: lm

“Tite: I

Uniform Title: l:l

Pubisher —

Physical Description: l:l

Any Edition is Acceptable: 2

A-G Control Number: l:l

Patron Information:

*Patron Name (Last, First): l:l
*Need By (Allow a reasonable amount of time.):
Show Date: 1
Address: =
(Only one of the 3 fields below is required)
*Phone: |
“emai I
Status & Year: |
Program & Course: |
Article Information:
Article Title: | |
Article Author: | |
Page(s): L 1
Special Instructions: ;l
For all Photocopy request, Pages must also be specified.
When you are finished, click on the 'Submit’ button.
AGent™ and Impact™ are trademarks of Auto-Graphics Inc.
[ Copyright @ 1994-2009. Auto-Graphics, Inc. Pomona, California. All rights reserved. | _'j
4 3

pors I

[ |€D tntermet

[* o0 - 4

Blank ILL Request Form

o Click the Cancel button on the “Copyright Confirmation” message to cancel the request. The
“Copyright Confirmation” message and the ILL Request Form close.

3. Select the desired material type for the item you wish to borrow from the Material Type menu. (Book

is the default selection for this field.)

4. If you wish to specify a desired format for the item you wish to borrow, select the desired format from
the Format menu. (None of the below is the default selection for this field.)

5. Use the Any Edition is Acceptable checkbox to indicate whether or not another edition of the title

may be supplied when filling the request.

e A checkmark W indicates any edition may be supplied when filling the request.

4-2
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e An empty checkbox [ indicates that only the edition specified may be supplied when filling the
request.

e  Clicking the checkbox repeatedly will toggle it on and off.

The Any Edition is Acceptable checkbox is selected by default.

6. Enter the appropriate bibliographic information in the Title, Uniform Title, Author/Creator, Publisher,
Date and Physical Description text boxes. Enter any standard numbers that uniquely identify the title
in the ISBN, ISSN, A-G Control Number and/or OCLC Number text boxes.

e The publication Title is mandatory. All other information is optional.
o Enter the Date (of publication) using the format MM/DD/YYY'Y, including the slashes.
7. Enter the necessary Patron Information:

e Enter your name in the Patron Name (Last, First) text box. This information is mandatory.

Depending on the configuration of AGent for your library, the system may automatically fill the
Patron Name (Last, First) field with the name from your user record. If your name is entered
automatically, you cannot change it.

o Ifthe Create a Password text box is shown, enter a password for your request. A password is
required if you wish to use the ILL Request Tracking feature (see ILL Request Tracking on page
4-8 for details). Your password may be a maximum of 10 characters (letter and number).

If the system automatically filled the Patron Name (Last, First) field, you will use your login
Password or PIN to access the ILL Request Tracking feature.

o If'the Library Card Number text box is shown, enter your library card number.

e By default, the system enters a Need By date 90 days from the current calendar date. If you wish to

change the default Need By date, click the Need By button to use the Date Entry Calendar to
select the date by which you need the item (see Using the Date Entry Calendar on page 4-7 for
details).

o [fthe item you are requesting is intended for use on a specific date (such as for a film, video or
recording), click the Show Date button to select the desired date (see Using the Date Entry
Calendar on page 4-7 for details).

e If you wish, enter your mailing address in the Address text box.

o Enter your telephone number, fax number and/or email address in the appropriate Phone, FAX and
Email text boxes. You must provide at least one of these items.

o If appropriate, enter your “classification” (such as “Undergraduate” or “class of 2011”) in the
Status & Year text box.

o [If appropriate, enter your “major” (such as “Physics” or “English”) in the Program & Course text
box.

8. [If desired, select the library location or branch from which you would like to pick up the item from the
Pickup Location menu. The default value for this field is determined by your library.

9. Ifthe item you are requesting is a serial, enter the necessary Article Information:

o Enter the volume number, issue number and issue date in the Volume, Issue and Date text boxes.
This information is mandatory for serial requests.

e Enter the article title and author in the Article Title and Article Author text boxes.
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10. If you selected Non-returnable (copy) from the Request Type menu, enter the page number(s) you
wish copied in the Pagination text box. This information is mandatory for photocopies requests.

11. If necessary, enter any text meant for the library staff in the Special Instructions text box.

12. In some cases, a lending library may charge a loan or photocopy fee for items supplied through
Interlibrary Loan. Enter the maximum you are willing to pay to borrow/copy the requested item in the
Max Cost or Maximum you are willing to pay text box, as applicable.

1 3_ Clle the Submlt butt()n to Submit the /2 The testsrs Library / ILL Request - Windows Internet Explorer 1ol x|
ILL re uest ghttp:fftestvaa-testsrs-agent.autn-grapm:s.mmnukequesunnmLRaq.asp?myses:155n&cuidztestsrs&cusrvr::a\lism&cr:19559&;j
q ' ILL Request Result | Close |

e If your Interlibrary Loan Request is e
. Your interlibrary loan request 111 has been submitted. =
unsuccessful. You may track the status of your request using the ILL Request Tracking option in the Patron
. . Menu, if available

o If you enter incomplete informa- Status: e e

thIl ln the Blank Request Form’ Request Date: 3/19/2009 1:07:45 PM
. . . . Request Type: Returnable (loan)
a message dialog displays indi- Material Type: Book
cating the required information. Format: A _
= red and Ted go camping
. Uniform Title:

o Click the OK button on the Author: Eastman, Peter, 1942-

message dlalog tO remm tO the Publisher: Beginner Books
Date: €2005.
Blank Request Form. Entel" the Physical Description: 1v. (unpaged) : col.ill. ; 24 cm.
1 : M T Any Edition is Acceptable: vyes
rﬁquslregi 1r_1tf(l;rmat10n and ;hc'k e e
the Submit button to resubmit ISSN:
A-G Control Number: TESTSRS_UDB: 19569
the request. oCLC Number: B
Done [T [ [ [ [C3/&mtemet [®1o0% -

e If your Interlibrary Loan Request is

successfil: Typical ILL Request Confirmation Screen

o A progress message displays while your request is being processed.

o An ILL Request Confirmation screen displays summarizing your request, and indicating that
your request has been accepted by the system. Click the Close button to close the confirmation
screen return to AGent.

o If desired, you can print a copy of the ILL Request Confirmation screen (see Printing ILL Request

Confirmation on page 4-8 for details).

Using the ILL Request Form

The ILL Request Form lets you prepare and submit your request while online — no paperwork is
necessary. Bibliographic information for the title you are requesting is entered automatically at the top of
the form.

Refer to Chapter 2, Searching, and Chapter 3, Viewing Search Results, for procedures to locate and
access the Full Record Display for the title for which you wish to request an interlibrary loan.

Fields identified in Red color must be filled in. All other fields are optional. To reset the form to its initial
conditions, click the Reset button.

To submit an Interlibrary Loan Request:
1. From the Full Record Display for the title you wish to borrow, click the Request This Item button.

e For libraries using the standard Request This Item function: AGent searches the current
database for potential lenders for the title.

4-4
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o Ifthe title is not held by a library registered as a potential lender for your library, the message

"Your ILL request cannot be submitted at this time. None of the other libraries holding this
item are currently registered as a potential lender for your library." displays. Click the Go Back

button to close the message and return to the Full Record Display. If desired, you can use the

Blank Request form to submit a request to borrow the item (see Using the Blank Request

Form on page 4-1 for details).

o If'the title is held by a library
registered as a potential lender
for your library, the ILL Request
Form displays in an additional
browser window.

e For libraries using the enhanced
Request This Iltem function: AGent
searches all selected databases for
potential lenders for the title. A
status screen showing the status of
the search (percentage of searching
currently completed) displays while
the search is in process.

o When the search for ILL lenders
is complete, the ILL Request
Form displays in an additional
browser window.

If the title you wish to borrow is
owned by your library (the library
under which you logged into AGent)
and your library has enabled “owned
by this library” notification, the
message “The item you're requesting
is owned by your library. Please check
on its availability before submitting
this request.” displays at the top of the
ILL Request Form. You should check
with your library to see if the item you
wish to borrow is currently available
before submitting the ILL request.

2. Bibliographic information, Material
Type and Format for the title you wish
to borrow are prefilled by the system.
The system prefills the Request Date
field on the form with the current
calendar date.

/2 The testsrs Library / ILL Request - Windows Internet Explorer -10] x|
£ | http:/jtestva3-testsrs-agent. auto-graphics.com/lIR equest/DollReq, asprriyses=17418Request Type=Borr oweReqUestFrom=sssés 7 |
Request this item through Interlibrary Loan (ILL) | Submit || Reset |

Fields identified by * and red color must be filled in.

MNOTE: We will do our best to fill your request(s). Some items, such as DVDs and audio-books, are
particularly hard to obtain.
Request Date: 3/21/2009
Request Type: Returnable (loan) -
Material Type: Book
Format:
Title: The Bachman books : four early novels
Uniform Title:
Author:

Publisher:

King, Stephen, 1947-
New American Library

Date: 1985.

Physical Description: x, 692 p. :ill. ; 24 cm.
Any Edition is Acceptable: 2

ISBN: 0452257743

I5SN:
A-G Control Number:

OCLC Number: 12052941

Patron Information:
Patron Name (Last, First): Test, Dac

*Need By (Allow a reasonable amount of time.):

Show Date: L 1

Address: =
(Only one of the 3 fields below is required)

*Phone: |

Status & Year: |

Program & Course: |

Article Information:

Article Title: | |

Article Author: [ ]

page(s) I

Special Instructions: ;l

For all Photocopy request, Pages must also be specified.

When you are finished, click on the 'Submit’ button.

AGent™ and Impact™ are trademarks of Auto-Graphics Inc.
| Copyright @ 1994-2009. Auto-Graphics, Inc. Pomona, California. All rights reserved. | _'zl
4 »

Done [ [ [ |53 & mnternet | # 100%

T 4

Typical ILL Request Form

3. Select the desired request type from the Request Type menu.

o Select Returnable (Loan) for a borrow request; select Non-returnable (copy) for a photocopy
request. (Returnable (loan) is the default selection for this field.)

e If your library has enabled the “Copyright Confirmation” feature, a “Copyright Confirmation”
message displays when you select Non-returnable (copy) as the Request Type. You must
acknowledge (accept) the Copyright Statement when submitting your copy request.

Patron Interlibrary Loan
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o Click the OK button on the “Copyright Confirmation” message to accept the Copyright
Statement and continue with the request. The “Copyright Confirmation” message closes.

o Click the Cancel button on the “Copyright Confirmation” message to cancel the request. The
“Copyright Confirmation” message and the ILL Request Form close.

Use the Any Edition is Acceptable checkbox to indicate whether or not another edition of the title
may be supplied when filling the request.

A checkmark ¥ indicates any edition may be supplied when filling the request.

An empty checkbox [ indicates that only the edition specified may be supplied when filling the
request.

Clicking the checkbox repeatedly will toggle it on and off.

The Any Edition is Acceptable checkbox is selected by default.

Enter the necessary Patron Information:

Enter your name in the Patron Name (Last, First) text box. This information is mandatory.

Depending on the configuration of AGent for you library, the system may automatically fill the
Patron Name (Last, First) field with the name from your user record. If your name is entered
automatically, you cannot change it.

If the Create a Password text box is shown, enter a password for your request. A password is
required if you wish to use the ILL Request Tracking feature (see ILL Request Tracking on page
4-8 for details). Your password may be a maximum of 10 characters (letter and number).

If the system automatically filled the Patron Name (Last, First) field, you will use your
Password or PIN to access the ILL Request Tracking feature.

If the Library Card Number text box is shown, enter your library card number.

By default, the system enters a Need By date 90 days from the current calendar date. If you wish to

change the default Need By date, click the Need By button to use the Date Entry Calendar to
select the date by which you need the item (see Using the Date Entry Calendar on page 4-7 for
details).

If the item you are requesting is intended for use on a specific date (such as for a film, video or

recording), click the Show Date button to select the desired date (see Using the Date Entry
Calendar on page 4-7 for details).

If you wish, enter your mailing address in the Address text box.

Enter your telephone number, fax number and/or email address in the appropriate Phone, FAX and
Email text boxes. You must provide at least one of these items.

If appropriate, enter your “classification” (such as “Undergraduate” or “class of 2011”) in the
Status & Year text box.

If appropriate, enter your “major” (such as “Physics” or “English”) in the Program & Course text
box.

If desired, select the library location or branch from which you would like to pick up the item from the
Pickup Location menu. The default value for this field is determined by your library.

If the item you are requesting is a serial, enter the necessary Article Information:

Patron Interlibrary Loan
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e Enter the volume number, issue number and issue date in the Volume, Issue and Date text boxes.
This information is mandatory for serial requests.
e Enter the article title and author in the Article Title and Article Author text boxes.

8. If you selected Non-returnable (copy) from the Request Type menu, enter the page number(s) you
wish copied in the Pagination text box. This information is mandatory for photocopies requests.

9. Ifnecessary, enter any text meant for the library staff in the Special Instructions text box.

10. In some cases, a lending library may charge a loan or photocopy fee for items supplied through
Interlibrary Loan. Enter the maximum you are willing to pay to borrow/copy the requested item in the
Max Cost or Maximum you are willing to pay text box, as applicable.

11. Click the Submit button to submit the completed Interlibrary Loan Request Form.

e If your Interlibrary Loan Request is unsuccessful:
o Ifyou enter incomplete information in the Blank Request Form, a message dialog displays
indicating the required information.
o Click the OK button on the : — .
. /2 The testsrs Library / ILL Request - Windows Internet Explorer =10 x|
message dlalog tO retum tO the & http: ftestvad-testsrs-agent. auto-graphics.com/IIRequest/DolLLReq. asp?myses=15508cuid=testsrscusrvr=callistoficr=195698¢ j
Blank Request Form. Enter the TLL Request Result [Close | [eip ]
required information and click [print
the Submit button to resubmit Your interlibrary loan request 111 has been submitted =
Y track the status of t the ILL R t Tracki i the Pat
the request. Moeunm?gaﬁﬁab‘g status or your request using the eduest lracking option in the Fatron
Status: Awaiting Lenders
e If your Interlibrary Loan Request is e rest Bt SRS LR R
. Request Type: Returnable (loan)
Successful: Material Type: Book
Format: None
o A progress message displays A Fred and Ted go camping
while your request is being Author: Eastman, Peter, 1942-
pI‘OCCSSCd. Publisher: Beginner Books
Date: €2005.
. Physical Description: 1v. (unpaged) : col. ill. ; 24 cm.
o AnlILL Request Conﬁrmatlon Any Edition is Acceptable: yes
screen displays summarizing oo p7s923657
your request, and indicating that A°G Control Number: | TESTSRS UDE: 19569
your request has been accepted e FrT T T e TRE j/
by the system. Click the Cloge Typical ILL Request Confirmation Screen
button to close the confirmation
screen return to AGent.
e [f desired, you can print a copy of the ILL Request Confirmation screen (see Printing ILL Request

Confirmation on page 4-8 for details).

Using the Date Entry Calendar

Use the Date Entry Calendar to select the Need By date and Show Date on the ILL Request Form or Blank

Request Form.

To select a date from the Date Entry Calendar:

I <|sep x||2008 | = &

1. Click the gl icon next to the date entry text box. s[m[T|w|[T]|F]|s

1 2 3 4 |3 3]

e  The Date Entry Calendar displays. The calendar shows the current day, 7 |8|9]10]1112]13

month and calendar year. 14 115116 /17118 119120

2122|2324 (25|26 | 27

28 |1 29| 30
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2. Use the Month and Year drop-down menus to select the desired calendar month and year, or click the <
and > buttons to scroll backwards and forwards one month at a time.

3. Click the desired date.

e  The Date Entry Calendar closes, and the selected date is automatically entered in the associated
text box.

Submitting a 3rd Party ILL Request

Some libraries may use a 3rd party provider to manage ILL activities for the library. In these cases, the Full
Record Display includes a 3rd Party Request button in place of the Request This Item button. Click the
3rd Party Request button to access the ILL Request Form.

See your librarian for information on completing and submitting your ILL request using the 3rd Party
Request form.

Printing ILL Request Confirmation

You can print a copy of the ILL Request Confirmation screen as a record of your ILL request.

To print ILL request confirmation:

1. On the ILL Request Confirmation screen, click the Print button.

o A formatted version of the Confirmation screen displays in an additional browser window.
2. Click the Print link.

e A standard Print dialog displays.

3. Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

4. Click the Close link to close the formatted ILL Request Confirmation screen.

ILL Request Tracking

You can check the status of your ILL request(s) using the name and personal password you entered when
submitting the request(s).

][] [ooose e

To submit an ILL Tracking Request: @ B o O @ B3

1. From the Patron Menu, select ILL 0 i R
Request Tracking. :E:Z::w Enter user name and password
e — Patron Name (Last, Frst: [km vici L
. ILL Recuest Tracking Passuors rr—
e The ILL Request Tracking Password i

Suggest For Purchase Auto-Grephics Inc.

screen displays in an additional
browser window.

o The screen may be prefilled with your = Sy = [
Patron Name and Password. ILL Request Tracking Password Screen

2. [Ifnecessary, enter your name and personal password in the Patron Name and Password text boxes.

¢ Your name and password must be the same as those you used when you made your ILL request(s).
If you forget your password, there is no way to track your request(s).
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3. Click the Submit button to submit the completed ILL Request Tracking form.
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e AnILL Request Summary shows the status of all your ILL requests submitted using the entered

name and password.

ILL Request Summary

The ILL Request Summary lists all the outstanding requests for the name and password combination you
entered in the ILL Request Tracking form. If you have made requests using more than one name or
password, you must make a separate request for each name and password combination to view all of your
requests. The ILL Request Summary is a display screen only. You cannot update or delete listed items.

To view the ILL Request Summary:

Use the scroll bar to scroll through the display. Use the Top of Page link to return to the top of the

page.

For summaries which contain more than
one request, items are listed in reverse
chronological order based on the date the
request was made (the most recent request
is listed first, followed by the older
requests).

Each item in the summary shows the
Request ID number, Request Date, Title,
Author/Creator and Published Year for
the title requested, and the current Status
of the request.

If your library has enabled the “Due Dates
in ILL Request Tracking” option, due
dates for items requested through
Interlibrary Loan are shown in the Status
field of the ILL Request Tracking screen.

=
# [&) ILLRequestDolLLTrack. N3] B 2
Geode BB e e - GTels - @ L P
Print Close
ILL REQUEST TRACKING FOR: am, Vicki L.
Request D: 1775
Request Date: 10302008 428020
Tite: Enders Gane
Author Orson Scatt Cara
published Year:
The tem has been received by your brary. Due: 120042008
Status:  vourtbran
sk For Renewal
RequestD: 778
Request Date: 10302008 436520
Tite: Homeboay - anovel
Author Card, Orson Scot.
published Year: ctose
Status: Thisrequest s awaitng approval by fbrary staff.
Autoashissne -

[T [ [ @ mnternet

0% -

Typical ILL Request Summary Screen

o For new requests: The due date is added to the ILL Request Tracking screen when your library

receives the item from the lending library.

o For renewal requests: The new due date is added to the ILL request Tracking screen when your
request for renewal is accepted by the lending library.

If your library has enabled the “Mediated Patron Renewal Requests” option, you can submit a request to
renew the loan for an item from the ILL request Tracking screen (see Submitting a Mediated Patron

Renewal Request on page 4-10 for details).

If desired, you can print a copy of the ILL Request Summary screen (see Printing the ILL Request

Summary on page 4-10 for details).

When finished, click the Close button on the ILL Request Summary screen to close the screen and

return to AGent.

To submit a new ILL Tracking Request:

From the Patron menu, select ILL, then choose Patron Request Tracking from the ILL submenu.

Patron Interlibrary Loan
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Printing the ILL Request Summary

You can print a copy of the ILL Request Summary screen as a record of your ILL request status.

To print the ILL request summary:

1. On the ILL Request Summary screen, click the Print link.

e A standard Print dialog displays.

2. Make the appropriate selection on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

3. Click the Close link to close the ILL Request Summary screen.

Submitting a Mediated Patron Renewal Request

When the mediated patron renewal request function is enabled, the Status field on the patron ILL Request

Tracking screen for all items on initial loan to a patron includes an Ask For Renewal button.

To submit a renewal request:

1. From the Patron Menu, select ILL Request Tracking.

e The ILL Request Tracking Password
screen displays in an additional
browser window.

2. Enter the appropriate name and personal
password in the Patron Name and
Password text boxes.

e The name and password must be the
same as those used when the ILL
request was submitted.

3. Click the Submit button to submit the
completed ILL Request Tracking form.

e AnILL Request Summary shows the
status of all ILL requests submitted
using the entered name and password.

4. Click the Ask For Renewal button for
the item for which you wish to request a
renewal.

e A confirmation dialog displays the
message “Do you want to renew this
item?”

e C(lick the OK button to submit the
request for renewal. (Click the
Cancel button to cancel the renewal
request and return to the ILL Request
Tracking screen.)

2 AGent Menu - Windows Internet Explorer

e - B - & - [heees - Gl - @ Br @ 3

1= (49 || ¢ | faoooe

‘The Auto-Graphics,

B3 e Liorary
sign Out

My Account

Enter user name and password,

Fatron Name (Last, First): [Kim, Vicki L

Blank Request Form

Aute-Graphics Ine.

o T R

[® o0

VA

ILL Request Tracking Password Screen

2/ 1LL Tracking - Windows Intetnet Explorer

i IR, LLTrack, =l *2 | %] [ccode

W - B @ - e - GTods - @ by @ 3

Print Close

ILL REQUEST TRACKING FOR: Kim, Vicki L.

Request ID: 1779

Request Date: 11142008 4:00:54 Pl

Titie: [The Big Bam - the fife and times of Babe Ruth

Author: Montvile, Leigh

Published Year: 2006,

status: The fem s intransit o the fibrary. Library staff willnotify you when the fem has arrives

RequestID: 1775

1072072008 £:28:02 PH

Enders Game

Orson Scoft Card

Request ID: 1776

Request Date: 1073072008 ¢:36:52 PN

Titie:

Author:

Published Year: 1028

Status: Library staff may iry again to get the fem for you. Questions? Contact ibrary staff

T amene

H 00w -

B

ILL Request Tracking Screen

5. The ILL Request Tracking screen refreshes to indicate the request for renewal has been submitted.

4-10
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The renewal request must be approved by the borrowing library prior to forwarding to the lending library
(see Processing Mediated Patron Renewal Requests, below, for details).

Canceling ILL Requests

When the Patron Request Cancellation feature is enabled, the Status field on the patron ILL Request
Tracking screen for “in process” requests may include a Please cancel request button.

You may submit a cancellation request only for those ILL Requests with a current status of Awaiting
Approval (borrower), Pending (lender), Will Supply (lender — for AG Closed systems), In Process
(lender — for AG Closed systems), or Will Supply/In Process (lender — for ISO ILL systems). All
cancellation requests must be approved by your library, and in some cases, by the current lender as well.

To cancel an ILL request:

/2 / ILL Tracking - Windows Internet Explorer =0l x|
1. From the Patron Menu, select ILL TR re: R e e
Request Tracking. % e M) - B - - deege - G- @- B D 3 -
Print Close
ILL REQUEST TRACKING FOR: Test, Doc
* ThelILL Request Tracking = s
Passw()rd screen displays in an Title: Battle Angel Alita. Last Order. 10. Angel goes Nova
.. . /Author: Kishiro, Yukito.
additional browser window. T —
. Status: ‘Awaiting reply from one or more potential lending libraries.
2. Enter the appropriate name and personal
password in the Patron Name and
Request Date: |3/16/2009 2:44:04 PM
Password text boxes. e
‘Author:
Published
hd The name and password muSt be the -~ Cancellation requested: Please check back to see if your cancellation has been granted. Questions? Please
same as those used when the ILL T Lot s
request was submitted. Reqest o: 101
Request Date: |3/16/2009 2:28:34 PM
Title: It
3. Click the Submit button to submit the hutvors[stephen kino
. Published
completed ILL Request Tracking form. Year
Status: This request could not be cancelled. Questions? Please contact library staff.
e AnILL Request Summary shows —
T a e Tt G e g H
the status of a/l ILL requests = : B P Ty

submitted using the entered name ILL Request Tracking Screen
and password.

4. Click the Please cancel request button for the desired request.
e A confirmation dialog displays the message “Do you want to cancel this item?”

5. Click the OK button on the confirmation dialog to complete the cancellation request. (Click the Cancel
button if you do not want to cancel the request.)

e The screen refreshes to display the message “Cancellation requested: Please check back to see if
your cancellation has been granted.”

Searching Library Information

The Search Library Information function lets you view the Participant Record for any library in your
consortium or collective. The Participant Record may include Lender Information (library name, address,
days open, etc.), Address / Contact Information, Holiday List, ISO External Communications
information, URL Information and Other Related Information. The Participant Record also includes a link
to the library's lending policies.
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Library staff may view the complete Participant Record for any library. Library patrons and guests may
view abbreviated Participant Records, as configured by the library's ILL. Administrator (see the AGent ILL
Administration User Guide for details).

To search library information:

1. From the Patron Menu (see The Patron Menu on page 3 for details) or Staff Menu (see The Staff
Menu on page 4 for details), as appropriate, select Search Library Information.

e The Search Library Information
screen displays.

2. Enter your search criteria as desired
using one or more of the available search
options.

‘The Library Information Database may be searched using keyword(s) from the following fieis: Library code, Library Name,
Library Address, City/Town, and Zipcode:

For Library Code:

or Library Name:

e To search for a library by library

[
- [
For Library Address: |
g [

code, enter the desired library code in TR |

the For Library Code text box. o ST e o
o You must enter a complete e Ll o v

library code. Search Library Information Screen

e To search for a library by library name, enter the desired library name in the For Library Name text
box.

o You may enter a complete or partial library name. You must enter at least two characters in
the For Library Name text box.

e To search for a library by location, enter the desired address in the For Library Address text box.

o You may enter a complete or partial library address. You must enter at least two characters in
the For Library Address text box.

e To search for a library by lending policy for a selected material type, select the desired material
type from the For Lending Policy menu.

o The For Lending Policy menu lists a// material types for which at least one library in the
database has specified a lending policy.

3. When the desired search information has been entered, click the Submit button to submit your search.

o If your search is unsuccessful: If your search does not return any results, the message "No Match
found for this search. Please check your spelling and try again." displays. Click the Go Back button
to return to the Search Library Information screen to refine your search.

e If your search is successful:

/2 AGent Menu - Windows Internet Explorer _1o(x|

o If your search returns more than Go- & » : IR e ol
one library, the Library Result L6 o) oo B e e (P
List displays. Click the name of a
library in the list to display the
Library Information screen for
the selected library in an
additional browser window.

B iy Account Wo. [LibCode | Library lame [ oty [ swe |

[ Bt | Cot lnLi

2 | 50 |muton coune Lo \ \ |

o Ifyour search returns one library
only, the Library Information COCC T Ber Y,

screen for the library displays. Typical Library Results List
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Viewing Library Information

The Library Information screen displays the
Participant Record for a selected library. A
library's Participant Record contains all the
information necessary to ensure the proper
handling of interlibrary loan activities with

BocL

Library llame: Burington County Coliege Library

the institution, including a participant profile,

Days Open: ion Tue Wed Th Fri

interlibrary loan (ILL) contact information,

. . s Comaeimmion
Preferred Lender List, general lending/ILL hosesss ey

Address 2 County Route 530

policies, operating hours, detailed ILL policy =

information and links to related information.

Ship to Address:

Library staff may view the complete
Participant Record for any library. Library

patrons and guests may view abbreviated

Participant Records, as configured by the T T e

0% v

library's ILL Administrator (See the AGent Typica[ Library Information Screen
ILL Administration User Guide for details).

The Library Information screen provides the following information:

e Lender Information
o Library Code - Code assigned to the library by Auto-Graphics.
o Library Name - The name of the library.

o Agency Code - MARC Agency code assigned to the library by the Library of Congress. (This
information is viewable by library staff only.)

o Broker Code - Code designating the broker responsible for fulfilling ILL requests. (This information

is viewable by library staff only.)
o Days to Respond - Number of business (open) days within which the participant library will

respond to ILL requests received as a lender. The participant library determines this information.

(This information is viewable by library staff only.)

o Days to Supply - Number of calendar days it takes the participant library, as a lender, to send
requested material to a borrower. The participant library determines this information. (This
information is viewable by library staff only.)

o Days to Return - Number of calendar days (including shipping days) a borrower can check out
material before it must be back to the lender. The participant library determines this information.

(This information is viewable by library staff only.)

0 OCLC Code - Code assigned to the library by OCLC. (This information is viewable by library staff

only.)
o Days Open - Days of the week on which the library is normally open (excluding holidays).
o Preferred Lender List - A listing of the codes (assigned by Auto-Graphics) for the libraries

designated as preferred ILL lenders to the current library. (This information is viewable by library

staff only.)

o Primary Default Lender - Code assigned to the primary default lender for the library. (This
information is viewable by library staff only.)

o Secondary Default Lender - Code assigned to the secondary default lender for the library. (This

information is viewable by library staff only.)

Patron Interlibrary Loan
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System Wide - A listing of the codes (assigned by Auto-Graphics) for a/l the ILL participant
libraries registered as potential lenders for the library or consortium, taken from the System Wide
Record. (This information is viewable by library staff only.)

Notes - Additional notes related to lender information. (This information is viewable by library staff
only.)

Address / Contact Information

(o]

(0]

(0]

(e]

(e]

Address 1, Address 2, City, State Zip. - The street address of the library.
Ship to Address - Shipping address of the library (if different from the street address only).

Route Schedule - General information related to pickup/delivery times for common carriers used in
shipping borrowed materials.

ILL Contact Name - Name of the staff member responsible for managing ILL activities for the
library.

ILL Contact Title - Title of the staff member responsible for managing ILL activities for the library.
ILL Phone Number - Phone number by which to reach the library for matters related to ILL.

ILL Fax Number - Fax number by which to reach the library for matters related to ILL.

ILL Email Address - Email address by which to reach the library for matters related to ILL.

Ariel Address - Ariel address by which to reach the library for matters related to ILL.

ILL Pickup Locations - Lists all Pickup Locations defined for the library.

Holiday List - Lists the normal business days on which the library is closed for holidays or vacation.

External Communications (7This information is viewable by library staff only.)

o}

o}

o

(0]

Transmit request to another system - Indicates whether ILL requests sent to the library will be
transmitted to an ILL system outside of the AGent system. Shows Yes for ILL trading partners
outside your consortium or collective. Shows No for ILL trading partners that are members of your
consortium or collective.

System type - Shows the system type for the ILL trading partner outside your consortium or
collective; either ISO ILL, OCLC Direct to review or OCLC Direct to profile.

Transport method - Shows the means by which ILL requests are forwarded to the ILL trading
partner outside your consortium or collective; either Direct connection (TCP/IP) or Email (SMTP).

Computer or Email Address - Address for the computer that will process requests (for Direct
connection transport method) or email address to which requests will be sent (for Email transport
method).

Computer Port No. - Port number for the computer that will process requests.
ISO System Code - Code assigned to the library by Auto-Graphics.
Code Type - Code type for the library (assigned by Auto-Graphics).

Other Related Information

(e]

Is the Library Open to the Public? / Explanation - Indicates whether or not the library is open to
the public, and identifies any exclusions, conditions or limitations.

Can the Public Borrow Material in Person? / Explanation - Indicates whether or not the public can
borrow material form the library in person, and identifies any exclusions, conditions or limitations.

Can the Public Borrow Material through ILL? / Explanation - Indicates whether or not the public
can borrow material form the library through ILL, and identifies any exclusions, conditions or
limitations.

4-14
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Hours Library Open - Normal business hours for the library.

Exceptions to Library Hours Open - Indicates any exceptions to the normal business hours for the
library.

e Patron Notification Set-up

(e]

ILL Status / E-Mail Text - Shows up to five ILL status categories and the associated E-Mail
messages forwarded to patrons when an ILL request enters the associated status.

e EMail Notice Setup

(o]

(e]

(e]

o}

EMail Notice Subject - Shows the notice subject for patron notification emails.
EMail Notice From Name - Shows the notice “from” name for patron notification emails.
EMail Notice From Address - Shows the notice “from” address for patron notification emails.

CC Email Address - Shows the CC email address to which copies of all patron notification emails
are sent.

¢ URL Information

(e]

Do you want e-mail notification? - Indicates whether or not the library will receive e-mail
notifications on receipt of ILL requests, either Yes or No.

E-mail notification address - The e-mail address to which notifications of ILL requests will be sent
(e-mail notifications are sent automatically by the system).

Library Catalog (URL) - The URL for the library's Online Public Access Catalog (OPAC).
Library Homepage (URL) - The URL for the library's Home Page.

ILL hours open - The hours during which the library is open for ILL activities.

Directions - Directions for locating the library.

Directions (URL) - The URL for a map and/or "driving directions" page maintained by the library.
Regulations (URL) - The URL for a policies/rules/regulations page maintained by the library.

System Message (URL) - The URL for a general "messages" or "announcements" page maintained
by the library.

ILL Message (URL) - The URL for an ILL-specific "messages" or "announcements" page
maintained by the library.

ILL Help Page (URL) - The URL for an ILL services "Help" page maintained by the library.

Library Help Page (URL) - The URL for a general library services "Help" page maintained by the
library.

To view the Library Information screen:

e Use the scrollbar to scroll through the entire page.

o If desired, click the Hide Empty Fields button to remove empty fields (fields containing no data) from
the display. (Click the View All Fields button to show a// fields in the display.)

o Click the ILL Policy Link button to display ILL policy information for the library (see Viewing ILL
Policies on page 5-16 for details).

o Click the Print button to print a copy of the Library Information Screen (see Printing Library
Information on page 5-17 for details).

e Click the Close button to close the Library Information screen and return to the Library Results List or
Search Library Information screen, as applicable.
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Viewing ILL Policies

The Library Information screen includes an ILL Policy Link to detailed ILL policy information for the
library.

To view ILL policy information:

/2 http:/ /demov2-agent.auto-graphics.com/ILLAdmin/Menultem.asp?myses

1 " ACCGSS the lerary Infomation screen & | http://demov2-agent. autg-graphics. com/ILL AdminfMenultem. asp?myses=7467 1 &ruid=demov2&cusrvr=pandoratiter ~
for the desired library (see Searching % dr - B - v (e - ok - @0 B @ 3
Library Information on page 5-11 for
details).

2. Click the ILL Policy Link button.

e The ILL Policies screen displays in |Lencin jI
I . Lend (Y, N, [Fee |Loan Period |Renewal Loan Period |Place Hold | Exceptions,
an additional browser window. Haj 8 |ides) daye) AT

Audio Casseftes Y 0 0 0 N

Audio Casseftes - L} 0 0 0 i}

3. The ILL Policies screen provides the i
following information: o Cassettes - flon- o o 0 "

musical(Spoken Word)

¢ Lending Policy - The Lending . - - . -
Policy section contains a listing of Fr— = o p "
material types (books, videos, etc.), co-ROMe " o o 0 " El
and identifies the library's ILL [pone [T 16 miemet e -
lending policy for each material type Typical ILL Policies Screen

in its collection.

o Lend (Y, N, NA) - Indicates whether or not the library lends the associated material type
through ILL; Y indicates the library does lend the associated material type through ILL, N
indicates the library does not lend the associated material type through ILL, NA indicates the
library does not own any items of the associated material type.

o Fee ($) - Lists the fee required, in US dollars, to borrow items of the associated material type
through ILL.

o Loan Period (days) - Indicates the number of days for which an item of the associated material
type can be borrowed through ILL.

o Renewal Loan Period (days) - Indicates the number of days by which the loan period for an
item of the associated material type currently on loan can be extended (renewed). A 0 in this
column indicates the initial loan cannot be renewed.

o Place Hold (Y, N) - Indicates whether or not "holds" may be placed on items of the associated
material type; Y indicates "holds" can be placed on items of the associated material type, N
indicates "holds" cannot be placed on items of the associated material type through ILL,

o Exceptions, Comments - Indicates any exceptions, restrictions or conditions on borrowing
items of the associated material type through ILL.

e Copies - The Copies section contains a listing of copy methods (Photo-copy, FAX, etc.), and
identifies the fees charged, in US dollars, for copy requests submitted through ILL.

o # of copies at no charge - Indicates the number of print copies (pages) for a given copy
request for which no fee is charged.

o Per copy charge - Indicates the fee (price-per-page) for print copies for a given copy request
in excess of the # of copies at no charge.

4-16 Patron Interlibrary Loan



Cgentm AGent User Guide

6.

o Electronic Data/Microfiche/Microfilm/Micropaque/Other - Indicates the fee (price-per-page)
for copies for the associated media type for a given copy request.

¢ Shipping Methods - The Shipping Methods section contains a listing of shipping methods (US
Mail, UPS, etc.), indicates whether or not the library utilizes the associated shipping method, and
lists the materials that may be shipped by each method listed.

o Materials - Indicates the specific materials that may be shipped using the associated shipping
method. If the Materials field is blank for a supported shipping method, it indicates that any
material type may be shipped using the associated method.

o Y, N - Indicates whether or not the library uses the associated shipping method; Y indicates the
library does use the associated shipping method (subject to the limitations listed in the
Materials field), N indicates the library does not use the associated shipping method.

e ILL Acceptance Methods - The ILL Acceptance Methods section contains a listing of ILL request
submission methods, and indicates whether or not the library accepts ILL requests submitted using
the associated method.

o Accept ILL By (Y, N) - Indicates whether or not the library accepts ILL requests submitted
using the associated method; Y indicates the library does accept ILL requests submitted using
the associated method, N indicates the library does not accept ILL requests submitted using the
associated method.

Use the scrollbar to scroll through the entire page.

Click the Lending Policy, Copies, Shipping Methods and ILL Acceptance Methods tabs to scroll
the ILL Policies screen to the associated section.

Click the Close button to close the ILL Policies screen and return to the Library Information screen.

Printing Library Information

You can print a copy of the Library Information screen.

To print library information:

1.

Access the Library Information screen for the desired library (see Searching Library Information on
page 5-11 for details).

o Ifdesired, click the Hide Empty Fields button to remove empty fields (fields containing no data)
from the display.

Click the Print button.

e An additional browser window opens, displaying the formatted Library Information.
Click the Print link.

e A standard Print dialog displays.

Make the appropriate selections on the Print dialog, then click the OK or Print button, as applicable.
(Click the Cancel button to cancel the print request.)

Click the Close link to close the formatted Library Information screen.
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Chapter 5. FOR AUTHENTICATED USERS

Overview

AGent offers a number of helpful features for users of authenticated systems. When you log into AGent as
an authenticated user (library patron or staff member), the following features are available to you through
the Patron Menu or Staff Menu, as appropriate:

Additional features and functions available to Library Staff only are described in Chapter 6, For Library
Staff.

e My Account - displays the My Account menu from which you may access the following features and
functions:

o My Account - lets you change your login Password or PIN and add, edit or delete personal
information from your user record. The My Account screen also provides access to the My Search
History, My Favorite Resources, My Preferences, Display/Hide Resources, Enter My
Passwords and Edit Translate/Authority Preferences (for CAT Administration staff only) features
and functions.

o My Search History - provides a listing of your last 20 searches, in reverse chronological order (most
recent search first), allowing you to easily execute or modify a prior search. (My Search History is
also accessible from the Patron Menu or Staff Menu.)

o My Favorite Resources - lets you select your favorite resources from all resources available
through your library. Your favorite resources are automatically selected each time you log into
AGent.

o My Preferences - lets you easily configure a number of system options to suit your own particular
needs. You may also add up fo five personalized Web Links to the Resources menu. (My
Preferences is also accessible from any AGent Search screen.)

o Display/Hide Resources - lets you "hide" selected resources. Selected resources are not shown in
the Resources list on any AGent search screen.

o Enter My Passwords - Maintains a record of your login information for user authenticated
reference databases (see Searching Reference Databases on page 2-18 for details). You may edit or
delete information as desired.

¢ URL Submission Form - lets you submit a Uniform Resource Locator (URL) for inclusion in the Auto-
Graphics AGURL Database.

This feature is available only to subscribers to Auto-Graphics AGURL Database.

e Blank Request Form - lets you submit an Interlibrary Loan (ILL) request if your library does not have
a title available (see Using the Blank Request Form on page 4-1 for details).

o For patrons: The Blank Request form is available from the CBB display or through the Patron
Menu.

o For library staff: The Blank Request form is available from the CBB display, through the Staff
Menu, or through the ILL Options menu on Full Record Displays.

This feature is available only if your library has granted you appropriate ILL permissions.

Library Staff with ILL Permissions can access the Blank Request Form through the AGent ILL
Administration Module (see the AGent ILL Administration User Guide for details).
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o ILL Request Tracking - lets you track the progress of in-process ILL requests you have submitted (see
ILL Request Tracking on page 4-8 for details). This feature is available through the Patron Menu only.

e Search Library Information - lets you search your consortium's database of member libraries, and view
the library information (Participant Record) for a selected library (see Searching Library Information
on page 4-11 for details).

This feature is available only if your library has granted you appropriate ILL permissions.

Library staff may view the complete Participant Record for any library. Library patrons may view
abbreviated Participant Records, as configured by the library's ILL. Administrator (see the AGent
ILL Administration User Guide for details).

e Suggest For Purchase - lets you submit a suggestion to your library to purchase an item.

e About AGent - displays information about the AGent application. This feature is available through the
Staff Menu only.

e AGent News - displays the AGent "News" page. This feature is available through the Staff Menu on/y.

e Documentation - displays the AGent “Documentation Download” page. This feature is available
through the Staff Menu only.

e Application Guide - Displays the AGent online “Application Guide”, which has information related to
optional features and functions available for AGent, guidelines for customizing features and functions
within AGent, and additional technical information. This feature is available through the Staff Menu
only.

Using the Feedback Form

The Comments/Feedback link at the bottom of the Patron Menu “Welcome” screen or the “Welcome”
screen for any staff module provides you with a means of submitting suggestions, enhancement requests,
problem reports or other feedback directly to Auto-Graphics. Additionally, Customer SuperUsers can
configure the system to send copies of all submitted Feedback forms to additional email addresses.

To use the Comments/Feedback form: |—66Md=demw2&cusrw:pando:'g'—j'
1. Click the Comments/Feedback link at Send us your Comments & Suggestions
the bottom of the Patron Menu
“Welcome” screen or the “Welcome” Hame: |
screen for any staff module. Addresst: |
Address2: |
e The Feedback Form displays in an city, state, Zip: |
additional browser window. Library: |
Phone: |
2. Enter your name in the Name text box. Email |

Do you want a response ? [No =

3. Enter your address in the Address 1,

= Suggestion

Address 2 and City, State, Zip text R  Enhancement
" Problem Report
boxes.  Other
Comments: ;I

4. If you wish to receive a response to your
comment/suggestion, enter your phone
number and/or email address in the -
Phone and Email text boxes, as
appropriate. H

[T [ [C3 6 meemet [#0w - 4

Feedback Form
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o If you wish to receive a response to your comment/suggestion, you must provide either a Phone
number or Email address.

Indicate whether or not you wish to receive a response to your comment/suggestion by selecting the
appropriate option from the Do you want a response? menu; either Yes or No.

o The default selection for this field is No.

Select the Comments type radio button that best describes the type of comment/suggestion you are
submitting (the default selection for this field is Suggestion):

e Suggestion - a suggestion for an improvement to an existing feature or function

e Enhancement - a suggestion for the addition of a new feature or function

e Problem report - a notification of improper operation or failure of an existing feature or function
e Other

Enter the text of your comment/suggestion in the Comments text box. This field is mandatory.

When all desired information has been entered, click the Submit button to send your
comment/suggestion. The Feedback for closes automatically.

If you omit a mandatory field, a warning dialog displays when you click the Submit button. Click
the OK button on the dialog to close the dialog and return to the form. Enter the necessary
information, then resubmit the form.

My Account

The My Account feature lets you access and edit your user record. Depending on your login mode (as
either a library patron or as a staff member), some features and functions may not be available to you.

To access My Account:

From the Patron Menu or Staff Menu, as
appropriate, select My Account then
choose My Account from the submenu
displayed.

o The My Account screen displays. The
screen is pre-filled with the current

Reminder Qu

information from your user record. oo B
Wi it |
Last Name: fm
From the My Account screen, you may T —
. T Address 2 [tz
choose to: oo uiaze ,m—
State: [Calfoma =]
o Change your Password or PIN D
E-al 1]
. Home Phone: [ses1212 |
o Add, edit or delete personal pax —
. . Mobie Phone: 1]
information (name, address, phone ——
number, etc.) —

o Access the My Search History feature
(see My Search History on page 5-5
for details)

T e Rioow -

My Account Screen
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o Access the My Favorite Resources feature (see My Favorite Resources on page 5-6 for details).
o Access the Display/Hide Resources feature (see Display/Hide Resources on page 5-7 for details).

o Access the Enter My Passwords feature (see Maintaining Passwords for Reference Databases on
page 5-8 for details).

o Access the My Preferences feature (see My Preferences on page 5-9 for details).

e Access the Edit Translate/Authority Preferences feature (see Editing Translate/Authority
Preferences on page 5-14 for details). This feature is available to CAT Administration staff on/y.

Depending on the specific configuration of AGent for your library, some field names may be
different than those described and illustrated in the following paragraphs.

Changing Your Password or PIN

To prevent unauthorized access to your AGent account, you can change your Password or PIN
periodically, or at any time you feel it is no longer secure.

To change your Password or PIN:
1. Enter a new password in the Password and Confirm Password or PIN text boxes.

e Your password can contain any combination of alphabetic and/or numeric characters, and the
underscore character " _". Do not include spaces in your password. Enter your password in exactly
the same way in both text boxes.

If you do not enter your password identically in both the Password and Confirm Password or PIN
text boxes, a dialog displays the message "Passwords do not match. Please reenter." when the record
is saved. Click the OK button on the dialog to close the message, and reenter the password in the
Password and Confirm Password or PIN text boxes.

2. Click the Submit button to save your new password.
e The My Account screen closes automatically.
Editing Your Personal Information

You can add, edit or delete personal information (name, address, phone number, etc.) in your user record.
You cannot change your Username or Barcode.

To edit personal information:

1. If desired, enter or edit your password reminder question in the Reminder Question text box.

In the event you forget your password, you may request that your reminder question be e-mailed to
you to provide a hint as to your password. When you enter a reminder question in your user record,
be sure to include your e-mail address in the E-mail text box (see step 4, below).

2. Enter or edit your first name, middle initial, and last name in the First Name, Middle Initial and Last
Name text boxes.

3. Enter or edit your mailing address using the Address1, Address2, City, Zip and Country text boxes,
and the State drop-down menu.

4. Enter or edit your e-mail address, telephone numbers and fax number in the E-mail, Home Phone,
Mobile Phone, Work Phone and FAX text boxes.

5-4
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5. Enter or edit your birth date and Social Security Number in the Date of Birth and SSN text boxes.
6. Click the Submit button to save your changes.

e The My Account screen closes automatically.

My Search History

The My Search History feature retains a record of previous searches allowing you to easily execute or
modify a prior search. The number of searches saved in My Search History is determined by the Searches
to save in History setting in My Preferences (see My Preferences on page 5-9 for details).

To modify or execute a prior search:

e From the Patron Menu or Staff Menu, as
appropriate, select My Account, then
choose My Search History from the
submenu displayed; the My Search
History screen displays,

_OR -

From the My Account screen (see My
Account on page 5-3 for details), click the
My Search History link; the My Search
History screen displays in an additional
browser window.

7 AGent s
@’\ - [e] auto-graphi o 1] (4| | [ooooe o[-

o The My Search History screen
provides a listing of your most recent
searches, in reverse chronological
order (most recent search first).

[ [ e [ to0%

My Search History Screen

o The Search Type field shows the type of search performed (Keyword Search, Browse, Advanced
Search). The Search For ficld shows the search terms entered for the search.

o Each search listed retains the selected search sources, (as well as any index selections for Enhanced
Keyword Search, Browse and Advanced Search).

e To execute a prior search, click the Execute Search link for the desired search.

o The My Search History screen closes automatically.

o The system refreshes to display the appropriate search screen with the search parameters for the
prior search entered; the search is then submitted automatically.

o To modify a prior search, click the Modify Search link for the desired search.

o The My Search History screen closes automatically.

o The system refreshes to display the appropriate search screen with the search parameters for the
prior search entered.

o Make changes to the search term(s), search source(s), and index, scoping and qualifier selections, as
desired, then click the Search button to submit the search.

o To delete all searches from My Search History, click the Clear History button. A confirmation dialog
displays the message “Continue to Clear your Search History?”

o Click the OK button to clear all prior searches from your Search History. (Click the Cancel button to
cancel the clear operation and leave the prior searches intact.)

o The My Search History screen refreshes with all prior searches removed from the list.
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My Favorite Resources

Use the My Favorite Resources function to select and save your favorite resources from a list of al/
resources available through your library. Each time you log into AGent, your favorite resources are
automatically selected in the Resources menu of each AGent search screen. If you make changes to the

Resources selected for a given search, you can restore your favorite resources by clicking the Reset button.

Changes to My Favorite Resources do not take effect until the next time you log in to AGent.

To select or modify your favorite
resources:

1.

From the Patron Menu or Staff Menu, as
appropriate, select My Account, then
choose My Favorite Resources from the
submenu displayed; the My Favorite
Resources screen displays,

-OR -

From the My Account screen (see My
Account on page 5-3 for details), click
the My Favorite Resources link; the My
Favorite Resources screen displays in an
additional browser window.

e The My Favorite Resources screen
lists all resources available to you
through your library.

2 AGent Menu - Windows Internet Explorer
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My Favorite Resources Screen

e Resources are organized under source headings (category groupings) such as My Library, Union
Libraries, Web Resources, etc. Source headings are shown in bold type, and are indicated by a [_]

icon.

Use the checkboxes to select/deselect your favorite resources:

Checkboxes are not available for weblinks.

o A checkmark ¥ indicates the associated resource is selected (will be included in your favorite

resources).

e An empty checkbox ™ indicates the associated resource is not selected (will not be included in your

favorite resources).

e Clicking a checkbox repeatedly will toggle it on and off.

To select an individual resource, select the checkbox [~ for the desired search source.

To select all resources within a source heading, select the checkbox [ for the desired source heading.
The checkboxes for all resources under the source heading are selected automatically.

The maximum number of resources that can be selected for any single search was established when
your library's AGent system was installed, according to the requirements specified by your library or
consortium. If you select more than the established maximum number of resources as your favorite
resources, a warning dialog displays the message "The maximum number of selected databases per
broadcast search for your library is (number)." Click the OK button on the warning dialog to close
the dialog. The last resource you selected is automatically deselected.

5. When all desired resources have been selected, click the Submit button to save your changes.

e A confirmation dialog displays the message "Your changes will not be applied until you log back in.".
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6. Click the OK button on the confirmation dialog.

e The My Favorite Resources screen closes automatically.

Display/Hide Resources

By default, the Resources list shown on each AGent search screen lists all resources available to you
through your library. You can use the Display/Hide Resources function to "hide" selected resources in the
Resources list. Each time you log into AGent, all resources you have selected to "hide" are not shown in
the Resources menu of each AGent search screen.

Changes made using the Display/Hide Resources function do not take effect until the next time you log
in to AGent.

2 AGent Menu - Windows Internet Explorer

To "display" or "hide" resources:

1= (49 || ¢ | faoooe

1. From the Patron Menu or Staff Menu, as
appropriate, select My Account, then a S
choose Display/Hide Resources from
the submenu displayed; the Display/Hide
Resources screen displays,

_OR -

E=
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lists all resources available to you

Display/Hide Resources Screen

through your library.

e Resources are organized under source headings (category groupings) such as My Library, Union
Libraries, Web Resources, etc. Source headings are shown in bold type, and are indicated by a [_]
icon.

2. Use the checkboxes to display/hide the desired resources:

e A checkmark ¥ indicates the associated resource is selected (will be hidden in the Resources list
on al/l AGent search screen).

e An empty checkbox [~ indicates the associated resource is not selected (will be displayed in the
Resources list on al/l AGent search screens).

¢ Clicking a checkbox repeatedly will toggle it on and off.
3. To select an individual resource, select the checkbox [~ for the desired search resource.

4. To select all resources within a source heading, select the checkbox [ for the desired source heading.
The checkboxes for all resources under the source heading are selected automatically.

5. When all desired resources have been selected, click the Submit button to save your changes.
e A confirmation dialog displays the message "Your changes will not be applied until you log back in.".
6. Click the OK button on the confirmation dialog.

e The Display/Hide Resources screen closes automatically.

For Authenticated Users



AGent User Guide

%entm

Maintaining Passwords for Reference Databases

Your library may make certain reference databases available that require user authentication. Y ou need to
supply a personal username and password to search and access these sites. The Enter My Passwords
function lets you store your personal username and password for each user-authenticated reference database
available through your library. When you include a user-authenticated reference database in a search, AGent
automatically submits your personal username and password to the site to retrieve the search results.

To add a username and password:

1. From the Patron Menu or Staff Menu as
appropriate, select My Account, then
choose Enter My Passwords.

e The Enter My Passwords screen
displays. The Enter My Passwords
screen lists a// currently defined
personal usernames and passwords
for user-authenticated reference
databases.

-OR -

From the My Account screen (see My
Account on page 5-3 for details),
click the Enter My Passwords link;
the Enter My Passwords screen
displays in an additional browser
window.

/2 AGent Menu - Windows Internet Explorer

wd -8 -®-
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Enter My Passwords Screen

at the top of the screen.

If no usernames and passwords are currently defined, the message “No Records Found” shows

o The Database menu lists a// user-authenticated reference databases available through your library.

2. Select the database for which you wish to enter your username and password from the Database menu.

3. Enter your personal username and password for the selected database in the Username and Password

text boxes, respectively.

4. When the appropriate information has been entered, click the Add button.

¢ Your Username and Password for the selected database are added to the list at the top of the
screen, and the selected database is removed from the Database menu.

5. Repeat steps 2 through 4 to add usernames and passwords for additional databases.

When usernames and passwords have been added for all available user-authenticated databases, the
Database menu is removed from the screen.

To edit usernames and passwords:

1. From the Patron Menu or Staff Menu as appropriate, select My Account, then choose Enter My

Passwords.

e The Enter My Passwords screen displays. The Enter My Passwords screen lists a// currently
defined personal usernames and passwords for user-authenticated reference databases.

at the top of the screen.

If no usernames and passwords are currently defined, the message “No Records Found” shows

5-8
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2. Click the Edit link for the database for which you wish to edit your username and/or password.

o The currently defined Username and Password for the associated database are displayed in
editable text boxes.

o Edit your Username and Password as appropriate.
3. When all desired changes have been entered, click the Update link.
o The list at the top of the screen refreshes to display your changes.

4. Repeat steps 2 and 3 to edit additional usernames and passwords.

To delete usernames and passwords:

1. From the Patron Menu or Staff Menu as appropriate, select My Account, then choose Enter My
Passwords.

e The Enter My Passwords screen displays. The Enter My Passwords screen lists a// currently
defined personal usernames and passwords for user-authenticated reference databases.

If no usernames and passwords are currently defined, the message “No Records Found” shows
at the top of the screen.

2. Click the Delete link for the database for which you wish to delete your username and/or password.
e A confirmation dialog displays the message “Are you sure you want to delete this record?”

3. Click the OK button to delete your Username and Password for the associated database. (Click the
Cancel button to cancel the deletion and leave the Username and Password for the associated
database unchanged.)

e The list at the top of the screen refreshes with the Username and Password for the selected
database deleted.

e The associated database is returned to the Database menu.

My Preferences

The My Preferences feature lets you easily configure a number of system options to suit your own
particular needs. You may also add up to five personalized Web Links to your Resources menu. The My
Preferences feature can be accessed from the My Account screen, or from any AGent search screen.

Preferences set using the My Preferences feature apply only when you log into AGent using your
personal user name and password. Depending on the configuration of AGent for your library or
consortium, some options may not be available.

To set your user preferences:

1. From the Patron Menu or Staff Menu, as appropriate, select My Account, then choose My
Preferences from the submenu displayed; the My Preferences screen displays,
-OR -
From the My Account screen (see My Account on page 5-3 for details), click the My Preferences link;
the My Preferences screen displays in an additional browser window,
-OR -
Click the My Preferences link on any AGent search screen; the My Preferences screen displays in an
additional browser window.
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2. Use the options in the Define User Preferences
field to configure general preferences for AGent:

If desired, click the Enter My Passwords link
store your personal username and password for
each user-authenticated reference database
available through your library (see Maintaining
Passwords for Reference Databases on page 5-8
for details).

If your library has enabled multiple language
support, select the desired display language for
the AGent Search interface from the Select

1] (4| | [ooooe

@ ves O o
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Search x|

Yes v

Expanded x|

e [Displayed |

Displayed x|

Displayed x|

10 ]

wse Format

Labeled x|

s By:

NewestPublication Date First v|

ord Display Format

Labeled x|

20

Default Language menu.

o The Select Default Language menu lists
all display languages available through
your library or consortium.

o Use the Display Banner/Header - Search
options to enable or disable display of the
library or consortium banner on all screens in
the AGent Search interface.

o Select the Yes (banner/header will be
displayed) or No (banner/ header will not
be displayed) radio button, as desired.

ListFormat

Sekect Defaut Search Hethod: [Keyword Search ~

AllHeadings

AllHeadings

AllHeadings

All Headings

C Yes € o

[ T oo -

Typical User Preferences Screen

e Use the Display Banner/Header - Patron Menu (for library patrons) or Display Banner/Header -
Admin (for library staff) options to enable or disable display of the library or consortium banner on
the Patron Menu screen or staff administration screens, as appropriate.

o Select the Yes (banner/header will be displayed) or No (banner/header will not be displayed)

radio button, as desired.

o For library staff only: Select your desired default login mode from the Default Login Group menu.

o The Default Login Group selection determines the staff mode you will enter when the Staff

Menu button on any AGent search screen is selected.

o The Default Login Group menu lists a// staff modes to which you are granted access.

o Select your desired default system access display from the Default System Access menu.

o The Default System Access selection determines the screen that displays when you first login

to AGent.

o For library patrons: Select Search to display the default search screen (see step 3, below, for
details) for your account when you login to AGent. Select Patron Menu to display the Patron

Menu for your account when you login to AGent.

o For library staff: Select Search to display the default search screen (see step 3, below, for
details) for your account when you login to AGent. Select Admin to display the staff screen for
your Default Login Group (see step 5, above, for details) when you login to AGent.

e Use the Use Icon Menus option to enable or disable the "icon-based" toolbar in the AGent search

interface (see The Toolbar on page 2 for details).

o Select Yes to use the "icon-based" toolbar. Select No to use the "text-based" toolbar.

5-10
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Select your desired display format for search sources in the Resources menu on all AGent search
screens from the Resource Headings menu.

o Select Collapsed to display the resource headings only in the Resources menu (clicking a
heading name displays the individual search sources under the heading).

o Select Expanded to display the individual search sources under each resource heading in the
Resources menu.

Use the View of Resources menus to "display" or "hide" the Resources menu on the AGent
Keyword Search, Browse and Advanced Search screens.

o Select Displayed to display the Resources menu on the associated AGent search screen.

o Select Hidden to hide the Resources menu on the associated AGent search screen. (The
Resources menu can be selectively displayed at any time by clicking the Display the
Resources of (library name) link on any AGent search screen for which the Resources have
been hidden.)

Select the number of search results (items) you wish to be shown on each page of Title Lists, Term
Lists and Number Lists from the Number of Items in Brief Display Page menu; either 10, 20, 30,
40, 50 or 100.

Select your desired default display format for Title Lists (see Title List on page 3-23 for details)
from the Default Brief Browse Format menu; either List or Labeled.

Select your desired default sort order for search results (Title Lists) from the Sort Results By
menu; either Newest Publication Date First, Newest Publication Date Last, Newest Record
First, Newest Record Last, Alphabetically by Title, Alphabetically by Author, Number of
Locations/Title, LC Call Number/Title, Dewey Call Number/Title, Local Call Number/Title, URL
or Relevancy.

Select your desired default display format for Full Record Displays from the Default Record
Display Format menu; either Card, Labeled or MARC.

Enter the number of searches you wish to save in your Search History (see My Search History on
page 5-5 for details) in the Searches to save in History text box.

o You may save from 0 to 50 searches in your Search History.

Select your desired default display format for brief browse lists on the Search Summary screen
from the Default Continuous Brief Browse Format menu; either List Format or Thumbnail
Format.

For ILL Administration staff only: Use the Start With ILL Menu Tree Open options to set the
default display format for the ILL Options menu on Full Record Displays; either Yes (the ILL
Options menu is expanded by default) or No (the ILL Options menu is collapsed by default).

For CAT Administration staff only: Use the Start With Cataloging Menu Tree Open options to
set the default display format for the Cataloging menu on Full Record Displays; either Yes (the
Cataloging menu is expanded by default) or No (the Cataloging menu is collapsed by default).

For CAT Administration staff only: Use the Start With UDMM Menu Tree Open options to set
the default display format for the UDMM Options menu on Full Record Displays; either Yes (the
UDMM Options menu is expanded by default) or No (the UDMM Options menu is collapsed by
default).

3. Use the options in the Default Search Indexes field to configure search preferences for AGent:
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o Select your desired default search method from the Select Default Search Method menu; either
Keyword Search, Browse or Advanced Search.

o Your default search method determines the AGent search screen that displays when you
initially login to AGent.

e Select your desired default search index for Browse searches from the Default Browse/Scan Index
menu.

o The Default Browse/Scan Index menu lists all indexes supported by your library's AGent
system.

e Select your desired default search indexes for Advanced Search searches from the Default
Boolean Index 1, Default Boolean Index 2 and Default Boolean Index 3 menus.

o The Default Boolean Index 1, Default Boolean Index 2 and Default Boolean Index 3 menus
list all indexes supported by your library's AGent system.

o For CAT Administration staff only: Select your desired download cart type from the Download
Cart Type menu; either My Cart or Library Cart (see the AGent CAT Administration User Guide
for more information).

o The My Cart option lets you save records for download to a unique cart associated with your
user name. Other CAT staff members cannot add records to this list.

o The Library Cart option allows multiple CAT staff members to add records for download to a
common cart associated with your library.

o Indicate whether or not you wish scoping to be applied to al// searches using the Apply Scoping to
All Searches radio buttons.

o Select the Yes radio button to apply your scoping selection to all searches (Keyword Search,
Browse, Advanced Search). Select the No radio button to apply your scoping selection to
Advanced Search only.

If desired, use the Define MyWebLinks for the Resources section to add up to five personalized Web
Links to the Resources menu for your account.

Personal Web Links are displayed at the top of the Resources menu under the heading My Web
Links.

o Enter the full Uniform Resource Locator (including http://) for the desired Web Link in the URL
text box.

e Enter a name for the web link in the associated Label text box.

The Label can include alphabetic and numeric characters and spaces. The Label may be a
maximum of 50 characters in length, including spaces.

Once all desired preferences have been specified, click the Submit button to submit your changes.
e A confirmation dialog displays the message "Apply changes to the current session?"

Click the OK button to apply changes to your preferences to your current login session. Click the
Cancel button to leave your preference unchanged for your current login session, and to apply your
changes at your next login.

e The User Preference screen closes automatically.
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Suggest For Purchase

The Suggest For Purchase feature lets you submit a suggestion to your library to purchase a copy of a

title.

Borrow / Suggest functionality.

The Suggest For Purchase feature is available only if your library has enabled the optional Buy /

To use Suggest For Purchase:

1. From the Patron Menu, select Suggest For Purchase.

e The Suggest For Purchase form
displays.

2. Select the desired material type for the
item you wish your library to purchase
from the Material Type menu. (Book is
the default selection for this field.)

3. If you wish to specify a desired format
for the item, select the desired format
from the Format menu. (None of the
below is the default selection for this
field.)

4. Enter the appropriate bibliographic
information in the Title, Author/Creator,
Publisher and Date text boxes. Enter
any standard numbers that uniquely
identify the title in the ISBN, ISSN, A-G
Control Number and/or OCLC Number
text boxes.

/= AGent Menu - Windows Internet Explorer I [=[ )
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Suggest For Purchase Screen

e The publication Title is mandatory. All other information is optional.

o Enter the Date using the format MM/DD/YYYY, including the slashes.

5. Enter the necessary patron information:

e Enter your name in the Patron Name text box. This information is mandatory.

you should not change it.

Depending on the configuration of AGent for you library, the system may automatically fill the
Patron Name field with the name from your user record. If your name is entered automatically,

o Enter your library card number in the Library Card Number text box.

e Enter your telephone number, fax number and/or email address in the appropriate Phone, FAX and
Email text boxes. You must provide at least one of these items.

o Enter any other information related to your suggestion in the text box provided.

6. When all necessary information has been entered, click the Submit button to submit your suggestion.
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Editing Translate/Authority Preferences

Translate/Authority Preferences are available only if your library has purchased the optional
Translate/Authority module. The Edit Translate/Authority Preferences feature is available to CAT
Administration staff on/y.

Authority Preferences are used to configure the authority validation hierarchy for the user. The authority
validation hierarchy determines the order in which authority records are searched during authority control
processing (see the AGent Authority/Translate User Guide for details). The validation hierarchy may
include records from sources such as the Library of Congress, National Library of Canada, Medical Subject
Headings, etc.

During authority control processing, AGent searches authority records from the top of the validation
hierarchy down, until a match is found. When a match for a bibliographic heading is found in an authority
record at the top of the validation hierarchy, the bibliographic heading is flagged as “VALIDATED” and the
remaining authority records are not searched.

Your Translation preferences are established by your library’s User Administrator, and cannot be edited
using the Edit Translate/Authority Preferences feature.

To modify Authority/Translate preferences:

1. From the My Account screen (see My =loix]
Account on page 5_3 for details)’ chck & | http:/fdemov2-agent. auta-graphics . com/agentfuseracck, aspPmyses=7T 46698 =\ TAPEpOpUP=y&CUId=demmv2Beus >
the Edit Translate/Authority Translate/Authority Preferences
Preferences hnk' Authority Preferences for: agstaff
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° The TranSlate/AuthOI'lty Prefel’ences E;i_ezkti:mcati:'mcn subj:::n::lng:ystemyou want to use for validation
. . L. - Library of Congress Subject Headings
screen displays in an additional priorty
browser window. 1 Lorary of Congress (LC)
2 National Library of Canada: Name Authorities - English (CAE)

2. Use the Subject Authority (600'65X) 3 National Library of Canada: Name Authorties - French (CAF)

Validation Hierarchy checkboxes to [¥ 1 - LC Subject headings for chidren's teraturs (KIDS)
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fOI' Subj ect Valldathl’l. ¥ & - Repetoire de vedettes-matiere (RVM)
e A checkmark ¥ indicates the Naie Autiorty Validation Hicrarchy
. . . Priority
associated authority file will be used . i
. . . Mational Library of Canada: Name Authorities - English (CAE)
fOr Sub.]eCt Vahdatlon' 2 National Library of Canada: Name Authorities - French (CAF)
. . 3 Library of Congress: Name Authorities (LCA)
e Anempty checkbox [~ indicates the i
associated authority file will not be e M Geme .

f j lidation.
used for subject validation Translate/Authority Preferences Screen

e  Clicking a checkbox repeatedly will
toggle it on and off.

3. Ifthe Library of Congress Subject Headings option has been selected, use the Priority text boxes to
specify the priority (order of preference) for the authority files listed, beginning with “1.”

e  You must enter a unique preference number in each Priority text box.

4. Use the Name Authority Validation Hierarchy — Priority text boxes to specify the priority (order of
preference) for the authority files listed, beginning with “1.”

e  You must enter a unique preference number in each Priority text box.

For Authenticated Users
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5. When all desired changes to authority/translate preferences have been made, click the Submit button to
save your changes.
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