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CREATING A MYWHISTLER PROFILE 

 

1. To create a MyWhistler 

Profile, click on “Register 

now” 
 

 

2. Fill in the information 

requested. Fields denoted 

with a * are required, you 

cannot proceed if any of 

these fields are blank. Once 

the requested information 

has been filled in, click on 

“Register” 
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3. If you have successfully 

entered in the required 

information to create  

MyWhistler profile, you will 

be presented this screen. 

You will then need to check 

the email address used in 

the registration process for 

a confirmation email from 

mywhistler@whistler.ca. 

 

 

4. Here is an example of the 

activation email. Simply 

follow the instructions to 

complete your account 

registration. 

 

 

5. If this page is displayed, 

you have successfully 

registered for MyWhistler. 

You can use the login link to 

login to the service and start 

registering your accounts 

and services.  

 

 

mailto:mywhistler@whistler.ca
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ADDING ACCOUNTS TO A MYWHISTLER PROFILE / OPT IN FOR EBILLING 

 
1. To start using MyWhistler, 

you will need to add an 

account. In this example, a 

Property Tax Notice has 

been used.  

 

You can see an example of 

where to find the Folio 

number and Access code by 

clicking on the link: 

“Where do I find my Folio 

and Access Code?” 

 

 

2. A successfully registered 

account. 
 

 

3. Once an account has 

been registered, further 

information and options can 

be accessed by clicking on 

the Account Number.  

 

 

https://business.whistler.ca/tempesttest/mycity/inhouse/taxBill.jpg
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4. To Signup for the eBill Tax 

Notice delivery method, 

please select: 

“Receive account 

statements by email only” 

and click the “change” 

button.  

 

Further information such as 

Levies, Assessments and 

Transactions for the Tax 

Account can be viewed by 

using the menu on the left 

of the screen 
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UPDATING YOUR MYWHISTLER PROFILE INFORMATION 

 

1. To update your 

MyWhistler profile, simply 

log into MyWhistler and 

select Profile from the menu 

on the left of the screen. 

 

N.B. the email address used 

in the signup process can 

be changed here. This is the 

email address that is used 

to send your eBill for 

Property Tax Notices. If your 

email address changes, you 

will need to update your 

MyWhistler profile with your 

new Email address. 

 

 
 

 

 



 

 

 


