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Uplink

Introduction

Uplink GPS provides a complete vehicle tracking solution for many different industries including
construction, education, transportation, oil and gas and others. Alerts and notifications are sent from
the mobile device within the vehicle, through the Numerex FAST v.2.0 network, to a web interface that
displays various statistics and readings for the vehicle.

Many individuals use Uplink GPS devices for personal tracking purposes. Uplink GPS can help give
parents peace of mind when their teenagers start driving. In addition to locating a teen’s car, parents
can also be notified of speed thresholds and when a zone is entered or exited.

Abbreviations and Definitions

Abbreviation Definition
GPS Global Positioning System
Mobile Push Notification SMS or Text Message
Placemark Indicators on the map of different locations that the user

wants to make note of.

Reading Message that is sent from the device to the application.
Zone Geographical boundaries created for each device.
Scope

This guide is designed to provide instructions on using Uplink GPS.
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Uplink

Logging In
To log into Uplink GPS, navigate to the following URL:

https://uplinkgps-prod-apl.numerexfast.com

You will see the following login prompt:

Forgot your password?

[ Password

Figure 1 — Login Page

To log-in, enter the login id and password that was provided by your system administrator. The login id
will typically be your e-mail address. Click the Sign In button to continue.

If you have forgotten your password, click the Forgot Your Password? button. You will see the following

screen:

Figure 2 — Enter E-mail to Retrieve Password

Enter the e-mail address that you registered with Uplink GPS and click the Send button. You will receive
an e-mail with instructions on how to reset your password.

UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft) Page 2 of 18
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Uplink

User Interface and Application Navigation

The user interface is a web application that may be accessed via most popular internet browsers. The
landing page for Uplink GPS is an overview of devices and the associated statuses for the current
customer.

Filter by
Device List Navigation Tabs Account

Overview History Notifications Settings FAQ Support

Overvigw Current Customer | Dallas Office v |
3 Roberts van Alstyne S —

More | Hybrid | Map |
—————rooper

Name Last Location Last Status Last Report Sanger
Celina Laki
Calamp- 516-520 N Central Expy, Ri @ St d g‘é’:‘:&? ;g 55 2 s
- entral Expy, Ri oppe: 42: 4
LMU820-Wired PM Commerce
Wed Jul 09 A
GP-CA3030-1  8108-8122WalnutHillLn, .. (® Stopped 201408:3055 femersile o Do

i Tue Jul 08 2014
GP-CA3030-2 8108-8122 Walnut Hill Ln, .. @ Stopped 01:59:13 P

Greenwlle__'_—\._spnngs
D,
' Thu Apr 03 Wylie
Joe's Dodge i 4
RO 1705 Tree House Ln, Plan... @ Stopped gtr)“u 12:10:04 A RoyssCity

)
AN F o
Won Jul 07 » £
XU90-0BD- 5015 TanbarkRa, Dallas TX (@ Stopped 2014 06:58:10 e ¢ i .
Pl D M‘ub’ba?; S Tawakon CakeFork
Hio0s0S 81088122 Walnut HillLn, .. @ Stopped 142108 2014 : Qi
: @ Terrell ¥
XUgOOBD- 432 1cDaniel Re, Feris TX (@ Stopped  f4eul 08,2014 & wis paint S
Solthwest Rlingo

Xirgowired- 5006 TanbarkRd, Dallas TX @ Moving ~ f48 Ul 08,2014

05:25:06 Pil Aringlon’ AP

N Ced: Kaufman
Mansfield N

Canton'
. i
{ Burleson Red Oal Seurry \ﬁ\@\
5, I L Mi’dlolhinn
cranbbry shua Kemp
% M S
s o A!\{arado Waxahachie ¥
Dale Cleburne - i o ) -
- o @D Ennis
Map Controls Zones

Figure 3 — Uplink GPS Overview

Zones are indicated on the map by square or rectangular shapes. Zones, also known as geofences, are
geographical boundaries created for each device. Alerts are sent via e-mail or text message when a
vehicle enters, exits, or remains within a configured zone.
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Uplink

Overview Page
The Overview Page shows the list of all tracking devices that are associated with a particular customer.
To select a new customer, make a selection from the Current Customer dropdown menu:

Current Customer | Dallas Office -
Bonham | Q
Dallas Office
QA cust
(z4) test-gp

Figure 4 — Current Customer Menu

Device details can be viewed by clicking on one of the devices on the left side of the screen.

()]
Name Last Location Last Status Last Report ~
1) sl ke \ 58}
Won Jun 16 ® ¢ v ’
Ea'ag‘ﬁmred £16-520 N Central Expy, Ri . (8) Stopped Erndﬂ 01:42°55 Q zoom In B Locate Now
Wed Jul 09 Name: GP-CAZ020-1
GP-CA3030-1  8108-8122WalnutHillLn, . (8 Stopped 2014 08:30:55 @ Reported At: 09 Jul 2014 D2:20:55 AM CDT
61 2 Bdbgn Decatur Service Plan: Premium
. Tue Jul 08 2014 + i 1 14,6,
GP-CA3030-2  8108-8122 Walnut Hill Ln (®) stopped 015813 P Vehicle Battery Level: 4.6y =
B Thu Apr 03 = e Histony dit
JoesDodde 4705 Tree House Ln, Plan.  (8) Stopped 2014 12:10:04 ) | 1= View History & et
PIl o
Xirgo-OBD- Won Jul 07 T L — W vy
e 5016 TanbarkRd, Dalss TX @ Stopoed  201406:58:10 s ﬁ A

Figure 5 — Device Details for GP-CA3030-1

Device details display the following information:

e Zoom In—Zoom into the device location

e Locate Now — Locate the device immediately

e Name — Device name

e last Reported — Date and time of last location report

e Service Plan — Displays the service plan associated with the device

e Vehicle Battery Level — Displays the current level of the vehicle battery
e View History — Link to display the tracking device history

e Edit — Link to edit the tracking device

Note: You may see a red exclamation point if the device cannot be located. This may occur if
the device has been removed from the car, or is in a location (such as a parking garage) where
GPS coverage is not available.
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Uplink

Zones are indicated on the map by rectangular shapes that are determined by the user. Vehicles are

indicated by various icons that are selected by the user.

E %)
N Riverfall Dr =
< > Riverbrook Dr &
o v & &
N Dr aff 5 = 2
& 2 3 &
2 Me, g 5
Jaks p, Meadow Rd
@ Meadow Rd s Dr ! SECON
f yon B¢ B g
Franklir Stonetrajs eado? | @;
Stadiur s e D ‘L 1 2 & Iy
= 3 =1
= @ - Meadow Park ! = 3 T
- Glendorg 4, Meadow Park Dr [ 6 | - o =
g D ] Blair Rd g g s |
; s = 1
kehurst Al2a
T (&) = .
Mimosa Ln glecls | Glen Lakes Dr = i |
s | SOLERES Dl by o Walnut Hill Ln_}
Blairview Dr ) % -
L 3airview D ' i fo |
S Aberdeen Aye H H |
G 4 I N !
T S | | \Q\\ = ps Health RO Jebe
< Briarmeadow Dr (‘,J\ o & .byl‘g'“" B 3 <
1 1 - Uspital Dallas \2° U
Walnut Hill Ln ”" P y o
! Ao\ A Z
Joy¢—4fay | S £ 3
1 ] & S
- e 2
Ashington Dr E _§«‘
o \ Ny
Ster e R LR 2
Chippers iy 4 Dave & T for Surgeryat -, &
4 - poens Cir Busters Presbyterian 2
Gl 151 Hospital of Dallas G,
%
), [ E
(> Best Buy & o
: @ = O
z &
. S » N2

Figure 6 — Zones and Vehicle Tracking Devices

Click on the More button to view Zones, Traffic Information and Placemarks. Placemarks are simply
indicators on the map of different locations that the user wants to make note of. When the Traffic box
is checked, the user will see a real-time view of current traffic.

Mare
| Zones

Traffic
Flacemarks

Figure 7 — View Zones, Traffic and Placemarks
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History Page

The History Page displays location history for vehicle tracking devices. To view the history of a specific
device, first select it from the dropdown list. Then, select the date range of the readings you would like

to see.

Note: The history page will display a maximum date range of thirty days. This can be any thirty
days, for example, from May 3 to June 3.

For:

Calamp-LMUS20-W... |+

From |2014-06-26 00:00

To: [2014-07-10 2259

-

Figure 8 — Select Device and Date Range

Once you have selected the device and date range, click the Go button. You will see a screen similar to

the following:

P All Readings [ Speed Alerts [ Zone Alerts [» Device Battery Alerts

Email Report »
For: | xigooBD-7565 From [2014-06-25 0000 To: [z01407-10 2350 =2 Current Customer | Dallas Office .
\ a . o
ocatio en (CD \ @@0*“ i J. Parker Wore | | Hybrid | Map
~ Uewisville £ 3
N Engine Off, entered 08 Jul 2014 08:20:35 < > 5
108-8122 Walnut HillLn, .. 0 She b - \
Nartheast =18
8007 Walnut Hill Ln, Dalla... 17 Entereg 7585-0 08 Jul 2014 08:16:08 5 /. Carrollton | Fp,,m,n,ﬂ Murphy Wylie
e # Northwest
‘ il o o %2, 5
3007 Walnut Hill Ln, Dalla. 0 Engine On E LIt Ry Lﬁ]' g e Dallas £
. . ! 3
Engine O, exited 08 Jul 2014 08:17:00 ) . 4 |
8007 Walnut Hil Ln, Dalla 0 gine Of, e i + Carroliton | %, Sachse
US-75, Dallas TX 55 Exited 7565-0  08JUI 2014 08:16:28 ‘:"D o Addisen G"fa,‘
iz )
. R \ Richardson Mg =
U575 Dalas X s Spegd nfored 08.Jul 2014 0'16:15 : %, N (- ‘
B a G | »‘@ s Ranch 1= 8 1+ Fagmers ) Racl
Alma Dr, Plano TX 4 Exited 7565-home i =l NG o, y Branch BT T denBghng,
o, 1 2 { /%, Garland
Engine On, within 08 Jul 2014 07:53:35 it Worth " ] S North D,
7929 Alma Dr, Plano TX 0 gre o, v o tiane “'-c%0 @ o g RoWISt Y Lakeay
' Airport %, 5 . Hubbard
s ———— g Encine Off entered  03.0u 201075311 ‘ 4 : H e | 5
3 - S ]
2015 Knights Ct, Allen TX 0 Engine On 08 Jul2014 074724 _]‘ A £ @ | ) S
9 5 ¥y %, | i
N o M 08 Jul 2014 07:36:49 \ H s universiy \ [} 2
1 B N \ Dallas Love | : \
" st Airport Fyry s s ) | | White Rock Heath
2015 Knights Ct, Allen TX 0 Heartbeat 08Ul 2078 07:36:45 | | J = \Field irport Coner Lk Park \
| \ ] !
2015 Knights Ct, Allen TX 0 Engine Off 0B JuI2014 05:51:50 . ot Irving > =
] 1 sy 1 .
2015.2049 Needham Dr, A. 18 Exited 7565-home 08 Jul 2014 06:49:40 ES oG o i e
g West Dallas W
i ——— P Emfered 7565 08 Jul 2014 0647:38 f 3
Y | E g e 7 .
N = laie a0 HOVTES B Tom g, by BV 357 Mesquite
2015 Knights Ct, Allen TX 0 Engine On 08 Jul 2014 08.45:52 T e [
| zD% Sran_d a (175 = Forney
. = Ll 1 0Oak Cli e ”n@% Pleasent_ o
Bz 5 .2 Next ® Mountain \ ik " ove. DacH
£ Creek Lake J pring
[ G e L) Fers -

Figure 9 — Select Device and Date Range
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The map displays the zones that are configured for the device. The left side of the screen displays the
readings and reports send from the tracking device. The details are shown in the image below:

Location Speed Event Type When (CDT)

: Engine Off entered 08 Jul 2014 08:20:35

8108-8122 Walnut Hill Ln, ... 0 e o, el hrv
8007 Walnut Hill Ln, Dalla... 17 Entered 7565-0 08Ul 2078 08:18:08
8007 Walnut Hill Ln, Dalla... 0 Engine On 08 Jul 2018 D817
. Engine Off exited 08 Jul 2014 08:17:00

&007 Walnut Hill Ln, Dalla... 0 TEEE-home AN
US-75, Dallas TX 55 Exted 7565-0 08Ul 2074 08:16:28
Speed, entered 08 Jul 2014 08:16:18

US-75, Dallas TX 58 ed, ent oy

Figure 10 — Readings from Tracking Device

Click on any of the readings to view the details:

E = T ]

; P Track Mow P Locate Mow

N

=1 Type: Exited 7565-0 |
rrol Reported at: 02 Jul 2014 02:16:28 AM CDT ta,

\ Garlal
Lake
Highlands®
fers) T |

Figure 11 — Detailed Reading

Click Track Now or Locate Now to track or locate the device immediately.

The following menu allows you to view All Readings or specific readings:

b All Readings [+ Speed Alerts [ Zone Alerts [* Device Battery Alerts

Figure 12 — View Specific Alerts
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Click on the alerts that you’d like to view. For example, the following image displays speed alerts:

Location Speed Event Type When (CDT)
US-75, Dallas TX 58 Spegg,ﬁeSerered 08 JuIEDm‘DBﬂEﬂB
N Central Expy, Dallas TX B4 Speed 07 Jul 2'3'_1;;03330102
US-75, Richardson TX 71 Speed o7 Jul 2”_1;:193325302
PGET, Garland TX 73 Speed 06 Jul 2014 10:19:28
E Brand Rd, Garland TX 69 Speed 06 Jul 2014 045123
President George Bush T... 64 Speed U6 Jul 20 TE 04:46:23
US-75, Plano TX &0 Speed 04 Jul 2014 10:19:59

Figure 13 — Speed Alerts

You can have the readings and alerts that are currently displayed on the screen e-mailed to you as a
report in either PDF, XLS or CSV format. Click the E-mail Report link and select the desired format:

Email Report -
— pdf
_[ ®ls
_r' Csv :ﬂ|£

Figure 14 — E-mail Report

UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft) Page 8 of 18
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Notifications Page

The Notifications Page allows users to manage notification settings and displays notification history for

tracking devices. The screen will be similar to the following:

» Manage ification Settings ificati History
Manage Your Alert Notification Settings

+ You can configure the system to send email messages and record history upon the events listed below.
« The notification will include the location and time of the event.
+ Click on an underlined item below to set up a notification.

lerts
Calamp-LMUS20-Wired Premium 3 @ Disabled
GP-CA3030-1 - Diane Premium 3 @ Disabled
GP-CA3030-2 Advanced 1 @ 45 mpn @
Joe's Dodge Ram Premium 3 75 mph
Xirgo-OBD-1396 Advanced @ 1 45 mph
XirgoOBD-7565 Basic 2 55 mph
XirgoOBD-8330 Basic 2 @ 70 mph
XirgoWired-3171 Advanced 2 @ 55 mph @
Schedules

GP-CA3030-1 - Diane Ignition
GP-CA3030-2 Speed
Joe's Dodge Ram Speed
Joe's Dodge Ram Ignition
Xirgo-OBD-1396 Ignition
XirgoOBD-7565 Speed
XirgoOBD-7565 Ignition
XirgoOBD-8330 Ignition
XirgoOBD-8330 Speed

« MNofifications are sent to a maximum of three email addresses. This can include text message notifications and/or email notifications.

GPS Name Speed Alert Low Battery Alert Ionition Alerts Plug-In Alerts

Enabled
Enabled
Disabled
Enabled

Enabled

Disabled

Disabled

Disabled

Disabled

Enabled
Disabled
Enabled

Enabled

Enabled

Enabled

Enabled

Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule
Manage Schedule

Current Customer | Dallas Office v

Enabled
Enabled
Disabled
Disabled

Disabled

Disabled

Enabled

Enabled

Figure 15 — Notifications Main Screen

This screen displays a list of all tracking device that are assigned to the current customer. The following

device data is listed:

e Service Plan

e Zone Alerts

e Speed Alerts

e Low Battery Alerts
e Ignition Alerts

e  Plug-In Alerts

Service Plan

Each device is assigned a service plan, which determines characteristics and features of the tracking

device. The following points define the service plans.

Saver

e Request a location on-demand from an Internet enabled computer or cell phone (30

max/month).
e Low battery alerts.
e Sixty days of history with export.

UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft)
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Basic
e Request a location on demand from an Internet enabled computer or cell phone.
e Request tracking for one hour with a location every five minutes. (requires ignition on for
vehicle devices)
e Map and record the location and time of an ignition on and ignition off events for vehicle
devices.
e E-mail notifications and history for entry and exit for up to three Alert Zones.
e E-mail notifications and history of exceeding a user-defined Speed.
e E-mail notifications and history of ignition on/off events.
o Notifications for ignition and speed events during a user defined time period.
e Low battery alerts.
e Sixty days of history with export.
e Consider upgrading to the Advanced Plan for continuous location reporting every five minutes
while vehicle ignition is on.
Advanced
e Map and record of the location every five minutes while ignition on and moving.
e Record the location of ignition on and ignition off events for vehicle devices.
e E-mail notifications and history for entry and exit for up to three Alert Zones.
e E-mail notifications and history of exceeding a user-defined Speed.
e E-mail notifications and history of ignition on/off events.
e Notifications for ignition and speed events during a user defined time period.
e Request a location on demand from an internet enabled computer or cell phone.
e Sixty days of history with export.
e Reports for Stops, Trips (including miles), and all events.
e Consider upgrading to the Premium Plan for continuous location reporting every two minutes
while the vehicle ignition is on and idle reporting
Premium
e Map and record of the location every two minutes while ignition on and moving.
e Record the location of ignition on and ignition off events for vehicle devices.
e E-mail notifications and history for entry and exit for up to five Alert Zones
e E-mail notifications and history of exceeding a user-defined Speed.
e E-mail notifications and history of ignition on/off events.
e Notifications for ignition and speed events during a user defined time period.
e Request a Location on demand from an internet enabled computer or cell phone.
e Reports for Stops, Trips (including miles), Idles, and all other events.
e Low battery alerts.
e Sixty days of history with export.
UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft) Page 10 of 18

© 2014 Uplink



Zone Alerts

Uplink

« Back

Managing Zone Notifications for Calamp-LMU820-Wired

Edit  820-home @

The number of zone alerts that can be configured on a device depends on the service plan. The number

in the Zone Alerts column allows you to create and edit zones. When you click on the zone alert
number for a device, you will see a page similar to the following:

bush-75
Joseph-Phones Bell ()

Joseph-iPhones Bell (Mobile Push Nofification)

Marcelo Casiraghi

<

Marcelo Casiraghi (Mobile Push Notification)

Pumi G (I

<

)
Purni G (Mobile Push Notification)
Joseph-iPhone3GS Bell (NN

Joseph-iPhone3GS Bell (Mobile Push Notification)

8144 walnut hill In dallas tx

Delete
Select the following email addresses and cell phone numbers to be notified of this event. NOTE: If using a cell phone, please ensure the applicable carrier address from the table below is used
Jonny oberiey [

Configure up to three zones and receive notifications when your GPS device moves in or out of the designated areas. Click to add a new zone or configure an existing zone

S T
2011 knights ct allen tx

Edit  820-work @

Edit  820-mid @

Delete

Delete

Figure 16 — Manage Notifications

Note: A Mobile Push Notification is the same thing as a text or SMS message.

To edit a zone, click the Edit link next to one of the zones. You will see a screen similar to the following:
Edit Zone Current Customer | Dallas Office
- (a82) Park s oy 9 I
s 2 Dallas Love 3 5 |_Hybrid | Map
Zone Name: up? 4 Field Aifport 5 x," Y
(¢ " 5 W) ite
zone2 v Yos) 55e) Rock Lake
T (2)
Cé’a 4, & b
Color: { 0"4“ K & Oates Df
(ﬁ] ) 7 8
Blue v e i @ aViiap, ()
Gi+ = yiid oy Tenison Park L
5 S Golf Course (30
Stre < Trinity River % G . = W‘m
S Zoom Map To Address : S . oo Fy: s
E Triity River “ o
Ei3 West Dallas, Greenbelt Park £X) Z
- Iftwhen you enter an address OR Latitude, Longitude manually, be sure to ; Singleton Bivd =) aigbork :
click the "Zoom Map to Address” button to confirm that the location is a :j
understood correctly. ) B 7R3
dry Fryl MEDPmminterstate 0HOV Tomandt (352)
e |
oF CEHannr,, Addition
Figure 17 — Zone Configuration

Click anywhere on the map and a rectangular zone will be created. You can edit the size of the zone by
clicking and dragging the sides and the corners of the shape. On the left side of the screen, fill in all of
the relevant information:

e Zone Name
e Zone Color
[ )

Zoom Map to Address (Enter an address to zoom directly to that point on the map.)

Click the Save button to save the zone configuration. To add a new zone, click the Add New Zone link.
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Other Alerts
In addition to Zone Alerts there are other alerts that can be configured on the Notifications page.

Speed Alert
If you have a supported service plan, you can configure speed alerts on your device. This will send an
alert to either an e-mail address or as a text message when that speed limit is exceeded.

To set the speed alert, click in the Speed Alert column, next to your device. You will see a screen similar
to the following:

« Back
Managing Speed Notifications for GP-CA3030-2 - Josh
Speed limit: |60 ¥ | mph
Select the follcwing email addresses and cell phone numbers to be notified of this event. NOTE: If usi

Joseph-iPhones Bell (I NNNNGEGEGN
Joseph-iPhones Bell (Mobile Push Notification)

Jonny Moberiey (I

Figure 18 — Speed Alert Configuration

Note: A Mobile Push Notification is the same thing as a text or SMS message.

Make sure that at the bottom of this page, the box next to Enable Speed Notifications is checked.

| Enable Speed notifications (uncheck to disable notifications)

Figure 19 — Enable Speed Notifications

Click the Save button to save your settings.

Low Battery Alert

All services plans support the Low Battery Alert feature. Simply click the Enabled or Disabled link in the
Low Battery Alert column. At the bottom of the page, make sure you check the box next to Enable Low
Battery Notifications.

#| Enable Low Battery Notifications (uncheck to disable notifications)

Figure 20 — Enable Low Battery Notifications

Click the Save button to save your settings.
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Ignition Alerts

If you have a supported service plan, you can configure ignition alerts. When Ignition Alerts are
enabled, you will receive notifications when the engine status changes. This can be when the engine is
turned on, or off. Simply click the Enabled or Disabled link in the Ignition Alert Column. At the bottom
of the page, make sure you check the box next to Enable Ignition Notifications.

Enable Ignition Notifications (uncheck to disable notifications)

Figure 21 — Enable Ignition Notifications

Click the Save button to save your settings.

Plug-In Alerts

If you have a supported service plan, you can configure plug-in alerts. When Plug-In Alerts are enabled,
you will receive notifications when power is restored to the tracking device. This is useful if devices are
unplugged and then plugged back in. Simply click the Enabled or Disabled link in the Plug-In Alert
Column. At the bottom of the page, make sure you check the box next to Enable Plug-In Notifications.

#| Enable Plug-In Notifications (uncheck to disable notifications)

Figure 22 — Enable Plug-In Notifications

Click the Save button to save your settings.

Manage Schedules
Managing schedules allows users to set up parameters to receive notifications only during user-defined

periods. To configure a schedule for a specific device, click the Manage Schedules link next to the name
of the device.

Schedules

srame T e
Calamp-LMUS20-Wired Ignition Manage Schedule
Calamp-LMUB20-Wired Speed Manage Schedule
Xirgo-0OBD-1396 Ignition Manage Schedule
XirgoOBD-7565 Ignition Manage Schedule
XirgoWired-3171 Speed Manage Schedule
XirgoWired-3171 Ignition IManage Schedule

Figure 23 — Manage Schedules

UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft) Page 13 of 18
© 2014 Uplink



Uplink

On the next screen, click either Add Schedule Period or Add Schedule by Day, as displayed in the
following images:

Add Schedule period
From | Sunday | APM ¥ 39 v | - To | Sunday T |APM ¥ 39 ¥ | remove

Save | Cancel

Figure 24 — Add Schedule Period

Add Schedule by day

From | Sunday ¥ | To | Sunday ¥ | -From | 5PM ¥ A To|sPM - 39 ¥ | remove

Figure 25 — Add Schedule by Day

Configure the schedule(s) you desire, and click the Save button.
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Settings Page

The Settings Page allows you to configure the settings for your account, and for your tracking devices.
You will see the following menu on your Settings page:

P General [ Manage Devices [ Manage Users

Figure 26 — Settings Menu

Note: Depending on the role of the user (Super Admin, Dealer Admin, Customer Admin,
Customer) you may not see all of the menu selections.

Click on each of the menu items to configure specific settings.

General

The General Settings menu allows you to configure local settings for the Uplink GPS web interface.
From the dropdown menus, select your time zone, language and units of measure.

Settings

Time zone (GMT-06:00) Central Time (US & Canada) ¥ | FPlease specify yourtime zone
Language Default (browser detection) ¥ | FPlease specify your language

Units of measure English units ¥ | Please specify your units of measure

Figure 27 — Settings Menu

Manage Devices

Click the Manage Devices menu to manage the devices that are assigned to your account.

Note: Your dealer adds and removes tracking devices to and from your account.

Manage Devices Current Customer  Dallas Office
NAME SERVICE PLAN DEVICE ICON ICON COLOR
Joe's Dodge Ram Premium Q I | -
Calamp-LMUB20-Wired Premium ===} I | -
GP-CA3030-1 - Diane Saver (=] ¥
GP-CA3030-2 - Josh Basic =3 .
XirgoOBD-7565 Basic I
XirgoOBD-8330 Basic I | -
XirgoWired-3171 Basic
¥irgo-OBD-1396 Advancsd @ =2

Figure 28 — Manage Devices Menu

Select the device icon and icon color that will represent your vehicle on the location map.
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Manage Users

Depending upon the rights and permissions that a particular user has, you can update another user’s
information in the Manage Users area. Click the Edit button next to the user’s name. You will see a
screen similar to the following:

Manage Users
Update User
Email Change password
First Name Purnima
Last Hame Gandikota
Role Super Admin hd
Cell Phone
Carrier
Time Zone (GMT-06:00) Central Time {US & Canada) ¥
E Save and Edit || Cancel

Figure 29 — Update User

Add all relevant information. Click the Save button when finished.
To delete a user, click the Delete link next to the user’s name.

To add a new user, click the Add New button.

UM1086 — Uplink GPS Vehicle Tracking User Guide (Draft) Page 16 of 18
© 2014 Uplink



Uplink

FAQ Page
The FAQ, page contains a list of frequently asked questions. These are frequently updated by Numerex
personnel.

Customer FAQs

Question #1 - What are the different alert types for a device?

Question #2 - What are the available Service Plans?

Question #3 - How do | create a new zone?

Question #4 - How often will | receive notifications from my devices?

Question #5 - How many zones does each device support?

Question #6 - What does the red exclamation point signify?

Question #7 - What are the different user roles?

Question #8 - What are the different notifications for zones?

Question #9 - How do | manage a device’s schedule?

Question #10 - How are notifications and alerts sent?

Question #11 - Are there any reporting capabilities?

Figure 30 — FAQ Page
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Support Page

The Support Page allows customers to contact Numerex with any technical questions they have. Please
type a message in the allotted area, and click the Send button when finished. You will receive a reply
within 24 hours.

Customer Support

To obtain support, update your contact information, purchase additional GPS tracking devices, or to change your service plan, please contact:

Numerex

8144 Walnut Hill Lane, Suite 310, Dallas, TX 75231
800-665-5686

support@numerex.com

WWW.humerex.com

When contacting us, please reference your Customer Name:

Please enter your message here. Our goal is to reply by the next business day

Figure 31 — Customer Support Message
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