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2 Agreement Management

2.1 Introduction

EOIS SP Connect provides service provider users with online access to view the
agreements details. Each agreement is distinct to a program and region and
contains one or more delivery sites. The target and allocation details are aligned to
each site.

The June 2015 release of SP Connect will manage agreements for the following
programs:

Youth Employment Fund (YEF)
Canada Ontario Job Grant (COJG) Service Providers
Employment Service (ES),
Literacy and Basic Skills (LBS)

o Service Delivery (SD)

o Service Organizations (SO)

o LBS e-Channel
Local Boards (LB)
Ontario Employment Assistance Services (OEAS)
Ontario Self Employment Benefit (OSEB)
Summer Jobs Services (SJS)
Targeted Initiative for Older Workers (TIOW)
Youth Employment Funds (YEF)

When an agreement has been generated by the Ministry and sent to the service
provider, the agreement details will appear in SP Connect. Service provider users
can access the agreement page and view the details of the agreement and any
amending agreement that has been created.

2.2 Roles and Responsibilities

The following table lists the actions that a service provider user role can
perform.

Functionality SPSA Role SPA Role
List Agreements X X
View Agreement X X
View Agreement PDF X X
View Amending Agreement X X
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View Payment Schedule

Generate Payment Report

View Targets/Allocations

XXX X
XXX X

View Adjustment
(Target/Allocation)

X
X

Propose Target and Allocation
Adjustment

>

Submit Target and Allocation
Adjustment

Update Allocation Adjustment X

Close Target and Allocation X
Adjustment

2.3 View Service Provider Profile

The Service Provider section contains the service provider profile details. This
page provides key service provider information and is the launch page to access
active agreement details.

For more information on the Service Provider section, please review Chapter 1:
Introduction and Navigation user guide.

System Steps

2 Step 1: Dashboard
Click the Service Provider section. This section is divided into five panels:

Service Provider Profile - Contains the SP profile information

Address - Contains business and mailing address

Corporate Details - Contains COI Information and corporate contact
Service Delivery Sites - Contains a list of all the service delivery sites and
their locations

e List of Active Agreements - Contains a list of all active PO numbers for the
service provider

These panels can be collapsed or expanded by clicking on the arrow in the right
hand corner.
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2.4 Agreements

Each agreement is associated to a program and region. A service provider who
has activity for a specific program with more than one region will have separate
agreements with each region.

2.4.1 Search for Agreements

The List Agreement page provides a list view of all agreements the service

provider has with the Ministry for the program managed in SP Connect. The list
can be filtered as needed to refine the results.

The Quick Search can be used if the user knows the PO / Agreement number. In
most cases, the List Agreements page may be a more efficient method.

System Steps

o Step la: Dashboard — Quick Search

Click the Agreements section. To use the Quick Search, enter the PO Number
and click Search.
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¢ Agreements Finanaals
|

Quick Search

tnter PO Mamber ¢

Agreoment Shortouts ! >
Unt Agreements ‘—

o Step 1b: Dashboard — List Agreements

Click the Agreements section and click the List Agreements link, located under the
Agreement Shortcuts panel.

o Step 2: List Agreements

The Search Criteria panel shows a number of fields to assist with refining your
search. Enter the search criteria and click Search.

Agrecrents Sortouts
Search Criteria v

Program - |

Service Provider Legal =
e - g ow - Service Provider TD 4188

PO humber Status Actwe vl

2 Step 3: List Agreements

The List Agreement panel displays all agreements for the service provider. To
view an agreement, click the PO Number link (this is the same as agreement
number) to view the associated agreement. The status options are explained in the
next section.
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2.4.2 View Agreement Details

To view an agreement, a service provider can either open the agreement link at the
bottom of the Service Provider page or use either the Quick Search or List
Agreement features.

From the View Agreement page, users can view agreements and individual site
details. The page is broken down into five panels which contain pertinent
information and links. These panels can be collapsed or expanded by clicking on
the arrow in the right hand corner.

System Steps

o Step 1: Service Provider

Go to the List Active Agreements panel at the bottom of the Service Provider
page. Once you have located the agreement, click the PO Number to view the
details.

List Active v
Agreements

Program Status frscal Year Reaion

Canada-Ontaro Job 25033 ‘ Actve 2015-2016 Central Ragion

Youth Employment Fund 25162 Actve 2015-2016 Central Region

© 2015 The Queen’s Printer

Version 1.2 Page 8 of 33



EOIS SP Connect MTCU User Guide

S Step 2: View Agreement
Agreement Details panel

The Agreement Details panel contains information related to the agreement
number and status, program, region and key dates. This is also where the
agreement document PDF is located.

Click View Agreement PDF to view the agreement details.

Agreamants shortquts LBt Agreements View Agraement 25162

-

Agreement Detads
Program Youth Employment Fund PO Number 25162 Status Active
Service Provider - Region Central Regon
Agreement Effective Date 01/04/2015 Agreement End Date 30/09/2015
(dd/men/yyyy) (dd/man/yyyy)
Date Signed Agreement 31/0372015 Date Signed Agreement Courier
Received from Service Provider Returned to Service Provider .
(dd/mm/yyyy) (dd/man/yyyy)

Agreement Statuses

Under Review Amending agreement has been sent to the
service provider for review

Pending Active Amending agreement has been returned
by the service provider for ministry
signature

Active Agreement has been signed by both
parties

Closed Amending agreement version has been

retracted or cancelled and may have been
replaced with new version.
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Service Delivery Site panel

The targets and budget information is managed at a site level. Each site contains a
View Payment Schedule link and View Targets and Allocations link which allow
service providers to view payments, targets and allocations, and request
allocation/target adjustments.

Isctviu Delrvery Sites ] v
Site ID Site Busmess Name

J1se - — - - View Peyment Schedyle  View Targets and Aliocations

3 - . " /' Vimw Pyyment Schedyle  View Tnrgets and Alocations \

Pending Adjustiments -

Last Status Update
ment REFw Reason Sate 1D L] Status
Adjust; Proposed By (dd/mm) )
2014-4158E-LI5-SD-01  Increase Targetsflocabons 4153 olw s o@ 502/2015 Pending Actve

Pending Adjustments panel

This panel will display any payment or target and allocation adjustments which
have been created and are not yet in “Active” status.

Pendmg Adpestments -
Last Status Update
Adjustment REF2 Rea Site 1D Proposed Status
g g Px {0/ men yyyy)
20044158 LNS-SD-9]1 norasce Targets/Aocators k 415 S e SNA01% Pendng Actve

Amending Agreements panel

Any amending agreements that have been generated will appear in this panel. The
effective date indicates when the amending agreement is in effect. Each amending
agreement will have a distinct Effective Date.

Click Effective Date to open the View Amending Agreement page with the
individual amending agreement details. Refer to the next section for more details.

.

Bective Date{dd/mm[yyyy} Status

pa3/ 15 @ Lndsr Asvzn
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Status History

Whenever the status of an agreement has changed, the system will record the date
and time, the updated status, and the user name. This panel relates to the original
agreement document history.

Status History -

Date Time
(dd/menjyyyy)

Status Change Created By

HIROYA1S 08:59 Pending Actve —_—
Under Revvien

Prdeg Actye p—

2.4.3 View Amending Agreements

An amending agreement will not override the original service provider agreement; it
denotes any changes negotiated between the ministry and service provider. To
view the amending agreement, go to the View Agreement page and click on the
Effective Date link in the Amending Agreement panel, as outlined in section 2.4.2.

System Steps

2 Stepl: View Agreement
From the View Agreement page, click the Effective Date in the Amending
Agreements panel.

Amending Agreement Details panel

5

EMective Date
(dd/mm/yyyy)

04/02/2015 o Loder Review

Status

This panel is similar to the one on the View Agreement page but contains
information related to the individual amendment. Each amendment has a separate
View Amending Agreement page. Amending agreement statuses are the same as
those for an agreement. Refer to 2.2.3 above.

To view the amending agreement document, click the View Agreement PDF
button.
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Dashboard Service Pravider Agreemonts Financials Marutonng Calandar Feadback

[aarTier View Agreement 2501 l View Amendng Agreament l

I Amending Agresment Detal

Program PO Number 25033 Status  Actve

Sernce Prowider Region Central
Regon

Agreement Effective Date{dd/mm/yyyy) 01/04/2015

Date Signed Agresment Recsived from 12/05%/2015 Date Signed Agresment Retusmed to 12/05/201%  Courier
Service Provider{dd/mm/yyyy) Service Provider(dd/mm/yyyy) .

If the status is “Under Review, this means an amending
agreement was created and an e-mail notification has been
sent to the Service Provider Corporate Contact to advice that
they need to review and sign the amending agreement.

2.5 Payments

In SP Connect, the payment details are managed at a site level. Each site in an
agreement has a payment schedule which shows payment details broken down by
month. Most programs show a twelve month schedule from April to March, but
some are less based on program requirements.

The Payment Schedules page can be access from the View Agreement page.

2.5.1 View Payment Schedule

The payment schedule shows the planned payments for each service delivery site
and their statuses for the length of the agreement.

System Steps

o Step 1: View Agreement
In the Service Delivery Site panel, click View Payment Schedule for the site.
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2 Step 2: View Payment Schedule
The View Payment Schedule page consists of the following three panels:

The Agreement Site Details panel shows the agreement and service provider
details including:
e PO Number - Also the agreement number
Site ID - Site activity is carried out. The site ID aligned to the CaMS SDS ID
Agreement Status
Program Service Provider
Region - Ministry region the agreement is with
TP Office - Ministry local office the allocation is assigned to

Agreements Shoetcuts e Agreemants View Agreement 1179514 [ View Payment Schedule 3085A I

I Agreement Site Details ]

PO Bumber 23976 Site 1D Agreement Status Active
Program Ontaro Se¥ Service Provider

Employment Benefr

Region Westem Regon P Office Owen Sound

| Payment schedule |

Month Business Unat P d Pay Y Date Pay b Status
- Aprd 2015 $16565
- May 2015 $16565
- June 2015 $16565
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The Payment Schedule panel lists:
e Month - When payment will be made
Business Unit — This is a ministry only field
Planned Payment — Amount scheduled to be paid for the period
Payment Date - Date when payments are made to the service provider
Payment Amount - Actual amount paid to the service provider
Invoice Number — Invoice number assigned to the payment
Status — Where in the process the payment currently is. Refer to the chart
below.

The payment schedule default view has all rows collapsed; click the arrow to the
left of the Month column to view the specific payment details.

A payment can have one of the following statuses:

Status Description
: The payment has not yet been made to the service
Pending .
provider.
The payment has successfully been paid to the
Reconciled service provider and reconciled between CMS and SP
Connect.
There is a payment discrepancy which will be
Error -
corrected by the ministry.

If an adjustment has been made to the payment schedule by the ministry, it will be
displayed in the List Payment Adjustments panel.
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Ut Paymest Adjestimests

2.5.2 Generate Payment Report

Financials Report section contains access to payment reports that supports the
financial administration of agreements.

The Fiscal Detail Payment report can be used to view service delivery site program
payment schedule and year to date cashflow.

System Steps

o Step 1: Dashboard

Click the Financials section. The system displays the Financial Home page for the
service provider associated to the user logged in.

2 Step 2: Financials
Click Payment Report from the Financial Shortcuts page.

o Step 3: Payment Report

Enter as much information in the available fields. Fields marked with an asterisk
are mandatory. Click Generate PDF.
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fnancas Shomaosts

Report *
Type Fac Payment Detad Report
Program

o Step 4: Payment Report PDF

.v' Month

Apti

]
[ | <—

| w  Fiscal Vear*

wis2016 |2

The system opens a new window that displays a read-only PDF of the report.

| 2015-2014 Fiscal Payment Detail Report ]
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2.6 Targets and Allocations

The agreement targets and allocation are managed at the site level. The format for
targets is based on the specific program performance commitments. The allocation

details are based on the program budget line breakdown.

Version 1.2
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At the beginning of the agreement period, the values for both targets and
allocations reflect those shown in the agreement schedules. If changes for targets
and/or budgets are required, target and adjustment changes can be proposed and
will then be reviewed by the ministry. Only once site target and allocation
adjustments are approved and in active status will the new values be in place.
Adjustments may result in amending agreements.

2.6.1 View Targets and Allocations

In order to view a site’s targets and allocations, the Service Provider must have an
active agreement.

System Steps

o Step 1: Dashboard
Click on Agreement Panel
Click on List Agreement in the Agreement shortcuts panel

Dashboard Serv Agresments | Financials Maormtonng
Quick Search v
Entor PO Number
Et Shortruts } >
List Agreements ‘—

o Step 2: List Agreement
The system will display the List Agreement page
Click on the PO Number from the List Agreements panel
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|  Agresmants M 5 Monstonng

Search Critera
List Agreements -
POMmber v  Program SPRat®  Servics Provider Status 'Y:'d
Number of Ttems: 7 of 7 records
o
25155 == Youth Errploymant Fund 2007 " . Acthe ;gi:
==
250532 Ganada-Ontano Job Gant 3007 ACTve :::‘;Z
51114
24208 Surmmes Jobs Service 3007 ) - Active :g:;
2

> Step 3: View Agreement

The system will display View Agreement page, In the Service Delivery Sites
panel, click the View Targets and Allocations link for the site.

Dashboard Service Provider Agreements l Fnancals

0, POy — — Yiuw Payment
4330A i View Targets aod ANOCALIONS

2 Step 4: View Targets and Allocations

The View Targets and Allocation page displays the site details for the agreement.
Service providers will see the following panels:

e Agreement Site Details (displays the PO details)

Lyeemerts ‘ 2t Ayeeot Vew Agreement 240% Yew Targe's ond Alocations X000
Agreement Site Detads >
PO Sumber ora] Ste @ Agreement Status &
Program Erploymert fervie Service Provider
Reguon Cenval Repon TP Office Frageans

e Targets (displays site performance commitments details. The format is
based on the program requirements.)
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trake wnd Cone Neamres Dt Target Curment Target Current 555 Voo

e Allocations (displays Budget Line details)

faadpet e Oenmaal Adacatam Chvwnt Alcation

e List Target/Allocation Adjustments (displays any Target and Allocation
adjustments that have been proposed)

To view an adjustment, click the Adjustment Reference Number from the List
Target/Allocation Adjustments panel.

lls( Target/ Allocation Adjustments l >
Adustment Reference Number Reason Proposed By Last Update Date  Status

Increase - Loca! Office
TAAIIOA SIS 0L s ) 05/05/2015 08:30

Targats/Alocatons Recommanded

2.6.2 Targets and Allocations Adjustments

There may be times during the life of an agreement when the site targets and
allocations need to be updated. This is done by either the ministry or service
provider proposing a site target and allocation adjustment. Once proposed, the
adjustment will go through a number of ministry review stages. The proposed
adjustment may move forward in the approval process or be rejected or returned to
the service provider for additional information. The process will be outlined in the
upcoming sections.
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MINISTRY REVIEW
OPEN SUBMITTED PROCESS ACTIVE

Once the adjustment is proposed, ministry and service provider users can view the
adjustment details and know its’ status as it moves through the various stages from
proposed to completed. Sites may have more than one adjustment completed over
the duration of the agreement but only one adjustment for each agreement site can
be completed at a time. For agreements with multiple sites where one or more
sites may require adjustments, the process outlined below would be followed for
each site.

There are a number of outcomes once a Target and Allocation Adjustment is
proposed. The ministry will review and,;

e Approve and complete an amending agreement

e Approve and send a notification (no amending agreement required)

e Send proposal back for updates and resubmission

e Close the adjustment request.

2.6.2.1 View Targets and Allocations Adjustments

To view the adjustment details to determine the reason for the adjustment, target
and allocation changes and where it is in the process, users will access the View
Adjustment page. This can be done from the Adjustments panel on the
Dashboard or the View Agreement page.

System Steps

S Step 1: Repeat Step 1-3 in section 2.6.1 above, to open View Agreement

On the View Agreement page, in the Pending Adjustments panel, find the
adjustment and click on the link. A Target and Allocation Adjustment is represented
by “TA”.

o Step 2: View Adjustment

The View Adjustment page is set up similar to the View Targets and Allocations
page and has five panels:

e Adjustment Details

e Targets
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e Allocations
e Payment Information
e Status History

The Adjustment Details panel displays the details of the adjustment submitted
and the status, including the reason for the adjustment, rationale and ministry

comments)
wstment Details I e =
Adjustment TA4330A-5)5-01 Site ID Status Local Office Recommended
REF#
PO Number 24016 Program Summer Jobs Service
' Service
Provider
[Reason Increase Targets/Alocations
Rationale  dfg
The Targets panel displays the details of the Original Target, Current Target,
Adjustment Amount and Proposed Target.
Original Current Adjustment Proposed
Intake and Core Measuras Target Target Amount Target
Total Placements (Number of Job Placements with Hiring Incentives) 407 407 3 410
Total Services (Number of Students Attending Workshops) 468 468 468
Customer Satisfaction (Participants/Employers) 100 100 100
The Allocations panel displays the Budget Line details, Original Allocations,
Current Allocation, Adjustment Amount and Proposed Allocation.
Alocations -
Adjustment Proposed
Budget Line Original Alocation  Current Allocation AL Bocation
Operatng Funds $94,560 $94.560 $10 $94,600
Placement Incentives for Employers/Supports $283,681 $283,681 0 $283,681
Other Fundng 1 0 0 1] 50
Totab $378.241 $378,241 340 $378,281

Buskhiess Unk 3552 Aporoved Amount  $40

The Payment Information panel displays the Year to Date Cashflow.
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[Pwment Information ] -

Year to Date Cashfiow $56,736 *—

The Status History panel tracks the time and date an adjustment was created and
approved, as well as the user name, current status and comments.

Status History .

Date

Time (dd/mm/ ) Status Created By

v 05/05/2015 0g:3p  Local Office
Recommended

Comments

2.6.2.2 Propose Target and Allocation Adjustment

The business process to propose a Target and Allocation Adjustment should be
discussed with your local office consultant. The SP Connect system process to
propose a site Target and Allocation Adjustment can be completed by both service
provider roles. Only the Service Provider Submission Authority can submit a Target
and Allocation Adjustment.

The process to follow for proposing a Target and Allocation Adjustment begins on
the View Targets and Allocations page.

System Steps

2 Step 1: Repeat Step 1-3 in section 2.6.1 above, to open View Agreement

From the View Agreement page, in the Service Delivery Sites panel, find the
correct Site ID and click View Targets and Allocations.

Service Provider Agreements l Fmnancials Feedback

Agreement Shortcuts LET Agreements View Agreement 24065

Agreement Details §

Service Delivery Sites =
Site ID Site Business Name

View Payment
Schedule View Targets and ASOGIIONS e
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o Step 2: View Targets and Allocations
At the bottom of the View Targets and Allocation page, click Propose Adjustment.

Agrosment Sete Dwtails

Targets

ABOocations

Ut Target/ Acation  Adjastments

o Step 3: New Adjustment Proposal
In the Adjustment Details panel, complete the mandatory fields.

Reasons drop-down consist of:

e Increase Targets/Allocations

e Decrease Targets/Allocations

e Transfer Between Budget Lines

e Transfer Between Sites
Rationale field is a text box of up to 500 characters to provide request details.
Ministry Rationale field is used by ministry staff to provide comments which are
viewable by service provider users.

ors e A

Ageements Pertcuts Ust Agreements View Agreement 1183052 View Target and Alocabiors 37144 New Adstment Propossl

Dashboard

Adjustment ID TAST14AYEF 01 Site ID Status Open
PO Number Program Youth Employment Fund
Service Provder

Reason * =

Rationale *

Ministry Rationale *
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o Step 4: New Adjustment Proposal
In the Targets panel, enter the Adjustment Amount.

Only enter the increased or decreased amount, not the full value. (For example,
the current target is 1,260 and you want the new target to be 1,300. Enter only “40”
in the field. The Proposed Target column will then be updated to read 1,300.

Dashboard Service Provider Agreements Feedback
-

. Current
Original  Current j Proposed
Intake and Core Measures < e SQS a Proposed SQS Value
Target Target Amount Target
Value
Total Assisted Services 1,260 1,260 1,260
Total Intake in Resource and
Information (RI) Sessions/Workshops 3,200 3,200 3,200
Activity
Customer Satisfaction
a0 an 1.35 a0 1.35
(Client/Participant/Employer)
Service Coordination 30 30 0.75 30 0.75
Employed/Career Path 69 69 1.73 69 1.73
Training/Education 10 10 0.10 10 0.10
Suitability (Participant Profile) 28 28 0.42 28 0.42
Intake in Assisted Services 100 100 0.50 100 0.50
- B
Intake |n. ‘v".orksh.up Activities / 100 100 0.50 100 0.50
Information Sessions
Service Quality Standard Commitments 5.35 5.35

Note: when proposing a decrease in the targets and/or allocation
@ amount, a negative sign must be put in front of the number.

l.e. -1000

o Step 5: New Adjustment Proposal

In the Allocations panel, enter the Adjustment Amount for one or more of the
budget lines in the available fields.
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Allocations v
. Original Current Adjustment Proposed
Budget Li
TrLarics Allocation Allocation Amount Allocation
1 Operating Funds $1,212,120 $1,212,120 | g 1,212,120
2 Employment and Training Incentives for Employers $239,400 £239,400 ] $£239,400
3 Employment and Training Supports for
12,600 12,600 12,600
Clients/Participants $12, $12, 0 $12,
4 Field Support 50 £0 0 50
5 Other Funding 1 %0 £0 ] %0
& Other Funding 2 0 50 | o 50
Totals $1,464,120 $1,464,120 %0 $1,464,120

In the Payment Information panel, the Year to Date Cashflow will be displayed.

o Step 6: New Adjustment Proposal

The Propose Adjustment button is only available to the Service Provider
Submission Authority user role. The Service Provider Administrator role will only
see the Save Changes and Cancel buttons.

Ensure all the information in the adjustment is correct. Click Propose Adjustment.

Dashboard Agreements Financials Feedback

2 Employment and Training Incentives for Employers $239,400 $239,400 950 $240,350

3 Employment and Training Supports for

Clients/Participants $12,600 $12,600 50 $12,650

4 Field Support %0 30 i} %0

5 Other Funding 1 $0 0 $0

6 Other Funding 2 30 $00 0 $0
Totals $1,464,120 $1,464,120 £5,810 £1,4609,930

-

Payment Information

Year to Date

Cashflow 122,010

Save Changes Propose Adjustrment | 44—
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o Step 7: Confirm Proposal
The Confirm Proposal dialog box appears. Click OK.

You are about to submit an adjustment proposal. Select OK to
proceed or CAMCEL to return to the PROPOSE ADJUSTMENT

page.

o Step 8: View Targets and Allocations

Once confirmed, the page will refresh and open the View Targets and Allocations
page. In the List Target/Allocation Adjustments panel, at the bottom of the page,
the adjustment will be displayed and be in “Submitted” status. If the Save Changes
button was selected in the previous step, the status would be “Open”. This allows
the user to return to the adjustment at a later date to continue the process.

ILlst Target/ Allocation Adjustments |

Adjustment Reference Number Reason Proposed By Last Update Date  Status
[TA-ZO07CVEF-01] e Increase e 15/05/2015 12:07 | Submitted
B Targets/Allocations :

When the adjustment is submitted the changes will automatically
be reflected under the Proposed Target and Proposed
Allocation columns. Ensure that the amount is correct before you
submit the adjustment. Some adjustments may not appear
immediately in calculated fields as the data is refreshed every 30
minutes.
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Version 1.2 Page 26 of 33



EOIS SP Connect MTCU User Guide

When an adjustment is Saved or Proposed, a reference
number is assigned to the adjustment. The naming
convention of an adjustment is: TA (Target/Allocation) or PY
e = (Payment)-Service Delivery Site ID-Program-Sequential
number.

If at this point a decision is made not to proceed, click the Cancel button. This will
not create an adjustment and will not appear anywhere on the service provider
record.

ARSCathaee

Padgrt Lae T ] Furrorst Asialbos  Adjaalonessl Asvsasd  Propensd Alasalion

B Ty Suee &

Pt

Payrirrs lrtvemiatee

2.6.2.3 Submit Target and Allocation Adjustment Proposal
If the service provider initiated a Target and Allocation Adjustment but did not
complete the Propose Adjustment step to submit the adjustment, the Service
Provider Submission Authority can access the adjustment from the Dashboard
Adjustment panel.

The submit process steps are the same as those shown above in step 6.

System Steps

o Step 1: Dashboard

Click on the appropriate Ref# in the Adjustment panel to review the
Target/Allocation Adjustment.
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Service Provider

ashhoad
-
Adjustments
Number of tems: 3 of 3 records
|ast Status
Rel # Seomce Prowder Iype Last Undated By Update Status
[dd Lomm ey )
PY-30020-YEF- 05 Paymant Adpsment » . - 05/05/2015 Open
PY-3002€-£5-0 ’ - Paymant Adstmant - 05/05/2015 Open
TA-3002H-£5-01 Target ang Alocatons b n i 11/05/2015 Opan

S Step 2: View Adjustment
In the Adjustment Details panel, enter the Reason and Rationale for the request.

Rashboard Service Prowvder Agraements | Financials Feedback

AQreements Shortcuts List Agréements View Agréement 24239 View Adjustment
djustment Details >
Adjustment REF® TA-3002H-ES-01 Site ID Status Open
PO Number 24239 Program Employment Service
Service Provider
Reason * —-’ Increase Tarpety/Alocations ;1
Rationale * —py  the reason for the adjustment request

S Step 3: View Adjustment
Enter Adjustment Amount in the Target panel.
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Agreaments

X Ongnal
Intake and Core Neasuces Target
Total Asssted Services 290

Total Intake n Resource snd Inforrmation (RI) 800
Sessiong/Workshops Activty

Customer Satsfaction

(Chent/Particpant/Employer) *
Service Coordinatan 30
Employed/Career Path [
Tranng/Education 10
Sutabiity (Partcpant Profie) 30
Intake in Assisted Serdkes 100
Intake i Workshop Actyities | Information 100

Sessons

S Step 4: View Adjustment

Manitonng

Current Adjustment Currant 5QS

Taeget Amount Vaue

390 388

BOD 100

95 | 143

30 0.75

[ 1.723

10 0.10

30 0.45

100 0.50

100 0.50
Serace Qualty Standard Commtments 5.46

Enter the Adjustment Amount in the Allocation panel. Click Submit Proposal.

Budget Lng

Operating Funds

Employment and Traning Incentres for Employers
Employmant and Traning Supports for Chents/Partiopants
Field Support

Other Fundng 1

Other Funding 2

Drignal Alocation Current Alocation

$564,435
§74,100
$3,900
50

50

50

Totak $942,435

$864,435
$74,100
$3,900
$0

30

30

$542,435

o Step 5: Submit Recommendation Confirm

v
Proposad
P
Target roposed SQS Ve
778
a0
95 143
30 .75
69 .73
10 0.10
30 045
100 0.50
100 0.50
546
-

426267

73720

3680

0

0

0

$501 867

Adiustment Amount

The adjustment has been submitted with a status of “Submitted”.

© 2015 The Queen’s Printer
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Proposad Allocation
§1,299,702
$147,820

$7,780

§0

$0

50

$1,446,302
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Dashboard Service Provider Agreements Financials Monitonng Calendar
Agreements Shortcuts Lt Agreements Viow Agreemant 24239 View Adjustrment

Adjustment Details .

Adjustment TA-3002H-E5-01 Site 1D Status Submetted
REF#

PO Number 24239 Program Employment Service

Service
Provider

Reason Increase Targats/Alocations

Rationale the reason for the adjustment request

2.6.2.4 Update/Resubmit a Target and Allocation Adjustment

A service provider can go back and update any saved adjustments if it has not yet

been submitted. This process can also be used if the ministry returned a proposed

adjustment which needs to be resubmitted. If a Target and Allocation Adjustment is
returned it will be in “Open” status and the history panel will show the details.

System Steps

2 Step 1: Dashboard

Find the saved adjustment in the Adjustments panel. Notice the status is “Open”.
Click the Ref#.

Dasrboard
¥
Number of Items: 1 of 1 records
Last States
Rel g Seryke Provider Type Last Uodated By Spdale Status
(ddimmivevy]
TA-4158A-535-01 ‘— Target and Alocatons 23042015 Open

S Step 2: View Adjustment

Complete the necessary changes. Users can edit the Reason, Rationale, and
Adjustment Amount in both the Target and Allocation fields.
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Agreements Financais

Agreements Shortons Lst Agreoments Viow Agreement 24021 View Adpstment
Z
Adjustment REF8 TA4158A51501 Site ID Status Open
PO Number 24021 Program Summer Jobs Servee
Service Provider
Reason Increase Targets/Alocatons ‘—- L}
Rationale * Feergid ‘—

v

Intake and Core Measures Onpral Target Current Target w{ Proposed Target
Totsl Placemensts (Number of Job Placements with Heng Incentives) a2 -« 12 il
Total Services (Number of Studerts Attending Workshops) 354 554 54
Customer Satsfaction {Parsopants Engloyerd) 0 100 100

Sudpet Line Origred Alocaton Current Alocabion Achustment Amount Proposed Alocabon
Operatng Funcs $112.173 12,173 0 112173
Pacement Incentrves for Engloyens/Scpports $338,517 $33%, 517 0 $335,517
Other Fundng 1 <} 0 0 )

Totshs $348,690 $443,650 50 §433,690

2 Step 3: View Adjustment

Click Save if you wish to make further adjustments/review or click Submit Proposal
to send the adjustment to the ministry.

[Mvm Information ] b4

Year % Date Cashiow s

-

Date Time{dd MM yyyy

> Status Created By
acmm)

v 2047015 1221 Ooen - ©

Comments
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2.6.2.5 Close Target and Allocation Adjustment

If an adjustment has been submitted and it has then been returned by the ministry,
the service provider can decide to close or cancel the request. In addition, if the
service provider begins an adjustment and saves it, then decides it is no longer
required, the Service Provider Submission Authority can go in and close the
adjustment.

System Steps

o Step 1: Dashboard
Find the adjustment to be closed and click the Ref#.

Dashboord
¥

Number of Items: 1 of 1 records

Dashboard l Service Provider

Last States

el e Serye Provider Type Last Uodated By Updale Status
(gdimmivyvy]
TA-4158A-575-0] e Target and Alocatons 2(04/2013 Open

o Step 2: View Adjustment

Review the adjustment and in the Payment Information panel, click Close
Adjustment.

#ayrrant rbaimaaton

o Step 3: Close Adjustment
On the Close Adjustment page complete the mandatory fields and click OK. The
status will change to “Closed”.

The Closure Reason options are:
e Opened in Error
e Withdrawn
e Rejected
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The Comments field is used to provide an explanation for closure.

Agreements Financials

Agteterts S touts Udt Agreersents Viem AQreament View Amendng Ageement Viw AQasmvent

You are dogng thes adpatment proposal. Provde the dosure resson and check the bo to nosify the sarvce provder

Sponsd b Brer =
ppen’h arer}

List Target/ Alocation Mpnt-anli il
Adjustiment Ret Bumb Reaxson Proposed By Last Update Date Statues

Increase
TA-S158A-505-0) Al —— P- >

Targetafilocations J/04/2019 1244 L —

Adjustment, once it is submitted, the Service provider can no

O Note: Service Provide can only close a saved Target and allocation
longer make any changes.
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