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User guide for the first login to Alpha Click  
 

 
Step 1 

 
  Make sure that you are in possession of all credentials necessary for the login that you   
received from your Alpha Bank Romania unit: 
 

1) Data used for installing the Alpha Click certificate; 
2) UserId – written on your Internet Banking contract; 
3) Initial password – written in the secured envelope received from the Bank; 

 

 

 
Step 2 

 
  Access http://www.alphaclick.ro and select English (Img.1).  
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http://www.alphaclick.ro/
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Step 3 

 

  Select Certificate Request and click on Continue (Img. 2). 

 
 
 

 
Img. 2 

 
 
 

 
Step 4 
 

 
  In the next screen fill in the data available in the “Issuing a trusted certificate for Alpha Click” (User 
Name; PIN; Customer Name) (Img.3). 
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Step 5 
 

 

Press Send request. 
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Step 6 
 

  Press Install the certificate (Img. 4).  

  You will receive a confirmation that the certificate has been successfully installed. 

 
 
 

 
Step 7 

 
  Close the current window. 

  Choose Sign in. 
 

 
 
 

 
Step 8 
 

  Confirm the Alpha Click digital certificate.  

 
 

 
 
Step 9 

 
  In the authentication page, fill in the UserId from you Internet Banking contract and the   
password from the secured envelope. If you don’t want to use the virtual keyboard uncheck 
the option “Use The Security Keyboard”. 
 

 
 

 
Step 10 

 

  Press Login (Img. 5). 
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Step 11 

 
  Being your first login to Alpha Click, you must change the initial password. 

  Choose a complex password by following the instructions and fill it in the fields New 
password  and  Confirm new password. In Old password you will fill in the password 

from the secured envelope. (Img. 6) 
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Step 12 
 

 

 Press Modify and you will receive the confirmation message for password changing (Img. 7) 
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Step 13 
 

 

  Press Continue to finalize your first login (Img. 8). 
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