User guide for the first login to Alpha Click

Step 1 Make sure that you are in possession of all credentials necessary for the login that you
received from your Alpha Bank Romania unit:

1) Data used for installing the Alpha Click certificate;

2) Userld — written on your Internet Banking contract;
3) Initial password — written in the secured envelope received from the Bank;

Step 2 Access http://www.alphaclick.ro and select English (Img.1).
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contact us. Starting 3rd of April 2012, Alpha Click is available on multiple browsers (Internet Explorer,

Firefox, Chrome, Safari) and multiple operating systems (Windows, Mac 0SS X, Linux). For
more details please consult the document available here.

Information NER Regulation nol/09.01.2012

Please be informed that starting 06th of February 2012, NBR Regulation nol/09.01.2012
regarding the organization and operation of the Payment Incidents Register with National

v = Bank of Romania will enter inte force. For more details click here.
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Deposits insurance limit for individuals

Starting with 1st of January, 2011, the deposits insurance limit for individuals (phisic entities)
was raised to RON eguivalent of EUR 100,000 . <Details>

Disclaimer copyright 1999 - 2010 Alpha Bank Romania
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http://www.alphaclick.ro/

Step 3 Select Certificate Request and click on Continue (Img. 2).

Microsoft Certificate Servi — ALPHA BANK ROMANIA SA

Welcome

Alpha Click service is based on a SSL encrypting technology. Use this web site in order to request a secured digital
certificate with the data received from the bank. After that, you will be recognized as an authorized user.

For more information regarding digital certificates, click here.

By continuing the installation process of the electronic certificate for Alpha Click, the Customer is accepting without
reservation the above terms and conditions available here.

Continue »
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Step 4 In the next screen fill in the data available in the “Issuing a trusted certificate for Alpha Click” (User

Name; PIN; Customer Name) (Img.3).

Microsoft Certificate Senices — ALPHA BAMK ROMANIA SA

Certificate Request

Data input form for certificate request

User Mame: |

PIN: |

Customer Name: |

Send request »
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Step5  Press Send request.

Microsoft Certificate Semvices — ALPHA BANK ROMANIA SA

Request approved

Your certificate request has been approved.

Install the certificate
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Press Install the certificate (Img. 4).

Step 6
P You will receive a confirmation that the certificate has been successfully installed.

Step 7 Close the current window.
Choose Sign in.

Step 8 Confirm the Alpha Click digital certificate.

Step 9 In the authentication page, fill in the Userld from you Internet Banking contract and the
password from the secured envelope. If you don’t want to use the virtual keyboard uncheck
the option “Use The Security Keyboard”.

Step 10 Ppress Login (Img. 5).
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Step 11 Being your first login to Alpha Click, you must change the initial password.
Choose a complex password by following the instructions and fill it in the fields New

password and Confirm new password. In Old password you will fill in the password
from the secured envelope. (Img. 6)
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Step 12 press Modify and you will receive the confirmation message for password changing (Img. 7)

Parola schimbat cu succes
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Step 13 press Continue to finalize your first login (Img. 8).
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Mesagerie

Bine ai venit Ion Popescu
Ultima logare

30/03/2012 11:21

Detalii mesaje

> Alerte Data trimiterii 16/03/2012
* Info subiect In atentia clientilor IMM ce beneficiaza in prezent de campania ' Cont Curent +°
> Mesaje Client 1d meszj 1331887557477
Va informam ca incepand cu data de 02.04.2012 comisioanele aplicate campaniei * Cont Curent +° vor fi conform Tarifului de Comisioane standard al
Mesaj Bancii. In virtutea parteneriatului construit impreuna, pentru a beneficia in continuare de comisioane operaticnale avantajease, un consilier IMM va sta

la dispozitie in orice unitate sau puteti solicita produsul Alpha IMM Discount.
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