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ACCESS IN ALPHA BANK RO
e

Enter User ID I\

1

Enter password |—
—

Enter the
security code

To access the applications it is necessary to enter your personal login information:
» User ID —this is assigned by the Bank when you subscribe for Alpha Bank RO.

» Password — when you login for the first time you enter the password from the secured envelope received from Bank. If you have already

changed the password you will login using the password set by you. To enter the password you can also use the security keyboard.
» Security code — this is the six digits code generated by the security device.

After entering all data press on Login button to access the application.
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ACCOUNT OVERVIEW
4 D

Welcome, usartest (SMITH JOHN)

S5 Owerent Accounts

Savings Accounts

™ Crndit Carths 1 952,12 BON

J B 7em Depowns 1040 13 BON

B Lo SEats
[

Total available r’

A [ i | %

Infurmation Favourites

Accounty

This is the dashboard page that is displayed after you have logged in Alpha Bank RO. In this screen you can view all the active products you
have at Alpha Bank Romania:

» Current accounts;
# Savings accounts;
> Credit cards*;

» Term deposits;
» Loans*.

Also, you can view the available amount for each category of products and the total available balance. The total available balance is displayed
in RON and represents the sum of the net available balance of all accounts, the overdraft limit and the credit cards limit.

* The menu is available only for individuals users.

7Y —



ACCOUNT OVERVIEW

Total available pie chart

Welcome, useortest (SANTH JOMN)

A Cenrent Accounts

Last Login16-05-2014 151132

Netthsatiom

Press to view the L—
Total available pie
chart

A—

% Sevngs Accounts

— |
Press to close
the pie chart

& Credit Cards 1452 12 BOM

- Term Depouts [T ER 8 T

"
j o ' Current Accounts (9679 %)

Total 2,208,652.70 RON Savings Accounts (0% )

I *

Infoemation Favouwrites

\_ —

In this screen the total available balance is displayed as a pie chart. The chart is divided in:
» Current accounts;

# Savings accounts;
» Credit cards*;
» Term deposits.

* The menu is available only for individuals users.
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CURRENT ACCOUNTS Accounts Summary

Welcome, useortest (SMITH JOMN)

L

W Cerrent Accounts

Press to view
Accounts
Summary

% Sevings Accounts
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POSRNAIZIIZIUIRZTTI \\

b Crodit Cands 192 120
N Press to view
( B Yerm Doposits 64041 33 F0N ) account details

i

/]

Loams

&Y *

Information Favouwrites

In this menu there are displayed all the current accounts you have access to and their details. You can view:

> Net available balance in the account’s currency;
» Total available balance of all accounts displayed in the list;

» The account’s alias set by you in Alpha Click.
In case you notice that an account is unavailable in Alpha Bank RO contact Customer Support Service. To view more details it is necessary to

select an account and the details will be displayed in the next screen.
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CURRENT ACCOUNTS Account details
5 R

I
Press to open the
Account Detadls . .
L — \| list of actions

Ahas Salary Account Customer M

Press to return
to dashboard

Account Numbes nnumnntmm IBAN

Current Balance 3372483 RON Undeared Funds

Net Available ST Les pon
Balance

Account Activity

O35 Pt s imterhancas s mwa valoare
THORCIH I Plata intettiane aea mixa valoars
JHNMEF IO N Plats factuna Cosmote pon 1A

JAMEPURITIAN Y Plata factura Cosmode pon 1A

131 MBRE1 31 138319 Lichithate depors b teyeen pein ME

Click for more records

In this screen you can view all the details for the selected account:

» Alias;

Net available balance;

Client;

Account number;

IBAN;

Current balance;

Uncleared funds.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can initiate:
» Own accounts transfers;

» Bill payments (option available only for RON accounts);

» Payments to partners (beneficiaries).

By choosing this path to initiate a transaction, the selected account will be automatically filled in in the ordering account field.
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CURRENT ACCOUNTS Account Activity
4 B

Account Detadls
Ahas Salary Account Customer M
Account Numbes nnumntmn IBAN

Current Balance 3372483 RON Undeared Funds

Net Available ST Les pon
Balance

Press to download
PDF

Account Activity

O35 Pt s imterhancas s mwa valoare

THOKII NN Plata intettiane aea mixa valoars

JHNMEF IO N Plats factoua Cosmote pon D

Press for advanced
search

JAMEPURITIAN Y Plata factura Cosmode pon 1A 1000 Ko

13IMEREII 138 Lithidhare depoxs Le termen pon ME 1 2004K) Oy

/e

Click for more records

In this screen you can view the 30 most recent transactions on the selected account. For each transaction there are displayed the following
information:

» Date;

» Transaction description;

» Reference;

Amount (debit/credit).

To view more details it is necessary to select a transaction. To view the transaction history you can use the advanced search tool. You can
perform search by the following time frames:

» Today (displays the activity for the current day);

» Last week (displays the activity for the last 7 days);

» Last month (displays the activity for the last 30 days);

> Between dates (displayed the activity for a time frame indicated by you).

v
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CURRENT ACCOUNTS Transaction Details

% A

<

Press to return to Transaction Detils
ACCOu nt FAMBINNAT2 20220 Transaction
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12 00 o8 Transaction Date: W20
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In this screen you can view the supplementary details of the selected transaction.
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SAVINGS ACCOUNTS Accounts Summary
4 E

Welcome, usenest [SMITH JOHN)
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9 \Q\l
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account details

Press to view
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= ‘.l)au.hﬁ) Al

A

Accounts

In this menu there are displayed all the savings accounts you have access to and their details. You can view:

> Net available balance in the account’s currency;

» Total available balance of all accounts displayed in the list;

» The account’s alias set by you in Alpha Click.

In case you notice that an account is unavailable in Alpha Bank RO contact Customer Support Service. To view more details it is necessary to
select an account and the details will be displayed in the next screen.
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SAVINGS ACCOUNTS Account details
5 R

. S
: Press to open the
Account Detadls . .
L — \| list of actions

Ahas Salary Account Customer M

Press to return
to dashboard

Account Numbes nnumnntmm IBAN

Current Balance 3372483 RON Undeared Funds

Net Available ST Les pon
Balance

Account Activity

O35 Pt s imterhancas s mwa valoare
THORCIH I Plata intettiane aea mixa valoars
JHNMEF IO N Plats factuna Cosmote pon 1A

JAMEPURITIAN Y Plata factura Cosmode pon 1A

131 MBRE1 31 138319 Lichithate depors b teyeen pein ME

Click for more records

In this screen you can view all the details for the selected account:

» Alias;

Net available balance;

Client;

Account number;

IBAN;

Current balance;

Uncleared funds.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can initiate:
» Own accounts transfers;

» Bill payments (option available only for RON accounts);

» Payments to partners (beneficiaries).

By choosing this path to initiate a transaction, the selected account will be automatically filled in, in the ordering account field.
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SAVINGS ACCOUNTS Account Activity
4 B

Account Detadls
Ahas Salary Account Customer M
Account Numbes nnumntmn IBAN

Current Balance 3372483 RON Undeared Funds

Net Available ST Les pon
Balance

Press to download
PDF

Account Activity

O35 Pt s imterhancas s mwa valoare

THOKII NN Plata intettiane aea mixa valoars

JHNMEF IO N Plats factoua Cosmote pon D

Press for advanced
search

JAMEPURITIAN Y Plata factura Cosmode pon 1A 1000 Ko

13IMEREII 138 Lithidhare depoxs Le termen pon ME 1 2004K) Oy

/e

Click for more records

In this screen you can view the 30 most recent transactions on the selected account. For each transaction there are displayed the following
information:

» Date;

» Transaction description;

» Reference;

Amount (debit/credit).

To view more details it is necessary to select a transaction. To view the transaction history you can use the advanced search tool. You can
perform search by the following time frames:

» Today (displays the activity for the current day);

» Last week (displays the activity for the last 7 days);

» Last month (displays the activity for the last 30 days);

> Between dates (displayed the activity for a time frame indicated by you).

v
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SAVINGS ACCOUNTS Transaction Details
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In this screen you can view the supplementary details of the selected transaction.

7Y —vY



CREDIT CARDS* Credit Cards Summary
5 R

Welcome, usertest (SMITH JOMN)
’ G.\

Cwrrent Accounta

Last Login16-05-2014 15:17:32

Ascownt Overview Nstifcanom

Press to view
credit card

summary —

T Savings Accounts

™ Cowdat Cards 195232 ROM )

B Yerm Dspouns 04T 1) RON

Press to view credit

card details
o T

A

Accounts

w

Information Favourites

5 )

In this menu there displayed all the credit cards you have access to and their details. You can view:
» Credit card number;

» Credit card type;
» Total available balance.
To view more details it is necessary to select a credit card.

* The menu is available only for individuals users.
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CREDIT CARDS* Credit Card Details
4 A

Crodit Card Details

Credit Card Number: 0 ns Credit Card Type VISA R \l
Current Balance 2222 Crodit Card Limit 1745000 NON Press to open the
Utilized Amourt 5407 40 RON Last Statement Date 200032014 ||st of actions

Press to return
to Credit Cards
Summary

A\

Last Statement 15413 PON Next Mimimum
Balancw Payment

() Last Payment 140000 RON Last Payment Date Ao
Ameunt:

Overdue Amount 100 PON

N i ~ )

In thiS screen y0U can view ail tne aetalls Tor tne seliectea creait cara:

» Credit card number;

Credit card type;

Current balance;

Credit card limit;

Utilized amount;

Last statement date;

Last statement balance;

Next minimum amount;

Last payment;

Last payment date;

Overdue amount.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can recharge your credit card. By
choosing this path to initiate a transaction, the selected credit card will be automatically filled in in the Credit card number field.

¥ ¥ Y Y VYVYVYIYVYY

* The menu is available only for individuals users.
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TERM DEPOSITS Account Summary

Welcome usertest (SMITH JOMM)

Ascauet Cverviow

Cunvent Accounts ’
Press to view term i Tew epost -1 30000 TUM
deposits B Svings Accomsts 2s6non )| = ‘ '
o e ~og b s
it J
—
\\ @ Credit Carde 12U NON ) I Depodt of e Yew 4006 U5 ] Press to view term
_ T VAT AT Tewws ""'I':' . a0l depOSIt detal|$
| B Tew Deposity W 1RO » o
(ARR SRR RRIARRRRAEE) ‘f‘l"i.‘l‘\"‘:"'.lj :

BS ® |

L Services infermation Favourites

In this screen there are displayed all the term deposits accounts you have access to and their details. You can view:
» Term deposit account number;

» Deposit product name;

» Deposit amount.

To view more details it is necessary to select a term deposit account.
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TERM DEPOSITS Account Details

% A

—

Term Deposit Datalls Press to open the
Account Number HTEEIBUNN Product Name m depout -+ 2 month \I ||St Of aCtIOHS

Customer Id Lol Torm deposit
amount

Press to return
to dashboard

A\

Setup date WOLANRS Matwity date

terest Rate 10N Rollover
Instructions

5 )

In this screen you can vie all the details for the selected term deposit account:

» Term deposit account number;

Deposit type;

Client ID;

Deposit amount;

Set up date;

Maturity date;

Interest rate;

Maturity instructions;

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can:
» Redeem the term deposit;

» View term deposit supplementary details (option available only for Alpha Progressive deposits).

By choosing this path to initiate a transaction, the selected term deposit account will be automatically filled in in the Term deposit account
number field.

7 TS
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LOANS* Loans Summary

-

Welcome, canae (NAL CALIN-RADU)

Accoam Overvew

Current Accomnts

% Savings Accounts J56 0

Ny
M Credt Cards 152,12 BOM ~~ Pressto view loan
Press to open ~ details
Ioans Summary | B Verm Deponits 004113 RON
k\ Z Loans 1. 19 RO,
T

A i | W

Inform ation Favensites

' 16603 ¥ 42
In this menu there are displayed all the active loan accounts you have access to and their details. You can view:
» Loan account number;

» Loan product;
» Loan amount.

To view more details it is necessary to select a loan account.

* The menu is available only for individuals users.
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LOANS* Loan details

Loan Details
I'/ Loan Detads
Press to return —
Lean Accoumt HnuYMIITIm Product Name
to dashboard Nunbar

Customer i o Dusbursed Loan
Amount

Inerest Rate A Loan Ameunt

Disbursement Date W Maturity Datw

Qutstanding Loan Detals

Current Amount 130000 4% LUn Next installment
Dus Date

Overdue Amount Next installment
Amount

In this screen you can view all the details for the selected loan account:
» Loan account number;
Loan product;

Client ID;

Loan amount;
Disbursed amount;
Interest rate;
Disbursement date;
Maturity date;

Current amount due;
Next due date;

Next payment amount;
Overdue amount.

Yy ¥y Y Y VY VYVYVYVYYY

* The menu is available only for individuals users.
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ACCOUNTS MENU
e e

Welcome, usertest (SMITH JOHN)

Last Login:16-05-2014 15:11:32

Account Overview ) . Notifications

sting date

Current Accounts 213766161 RON » B8

- . e J05/2014
W& Savings Accounts 256RON ) Notification 16/05/2014

info 16/05/2014

&y Credit Cards 195232 RON )

B Term Deposits 6904133 RON »

Accounts

E] New Term Deposit
2,208,652.70 RON

Bl Term Deposit Redemption

b 3 ® iy *

Accounts Services Information Favourites

- e 16:04 T 4 &
The menu Accounts allows you to open new current and term deposit accounts or to redeem term deposit accounts. From this menu you
can perform the following transactions:

» New term deposit initiation;
» Term deposit redemption.

7Y —



NEW TERM DEPOSIT Initiation

% A

New Term Deposit

Disclaimer  Terms sl Conditiana  Isitintn

Press to return
to dashboard

Deposit Type*

Select deposit type

AN

Negutiated Deposit®

Select interest rate type

The menu New Term Deposit allows you to set up new term deposits without the need to go to the Bank. To set up a new term deposit:

» Select the type of deposit;

» Select the interest rate type. You can set up term deposits with standard interest rate or with interest rate negotiated in advance with
the branch. For deposits with negotiated interest rate it is necessary to select Yes in the Negotiated Deposit field and to enter the
interest rate provided by the branch in the field Negotiated Interest Rate.

After selecting the options:

» Press on Initiate to continue to the next screen;

» Press on Term and conditions to download the document in PDF format;

> Press on Disclaimer to view information about the transaction.

OBSERVATION!
Term deposit set up (standard interest deposits) is available every working day from 7:00 to 19:00
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NEW TERM DEPOSIT Initiation

% A

New Term Deposit

- -
Press to return
to dashboard

Towom cheproat - 6 monthy

Matunty Dateddd/mm/yyyy)

A\

e

From Account*

Matunty Instructions®

Deprosit Amouent*

\'
\l Enter amount

" i)

» Select the Ordering account;

» Select the Maturity instructions;

» Enter the amount in the field Deposit Amount.
After selecting the options:

# Press on Initiate to initiate the transaction;

» Press on Change to go back to the previous screen.
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NEW TERM DEPOSIT Verification

% A

New Term Depowt

Press to return

to dashboard

Deposit Type

A\

Torrn deponit -+ bty

Matwrity Date

Maturity Instructions

N )

Verify the data and enter the security code*. Press on the button placed on the upper right side of the screen to open the list of actions.
From here you can:
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to return to the previous screen;
B Press on Cancel to cancel the transaction.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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NEW TERM DEPOSIT

Press to return
to dashboard

AN

8

New Term Deposit

% A

Status

Azcepled By the Eamk

Refernnce:

Depasit Type

T choprout - 1 ancnthy

Matunty Date

Confirmation

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and set up another deposit.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending

Authorization menu.
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TERM DEPOSIT REDEMPTION Initiation

5 A

Term Deposit Redemption - Initlation

Press to return
to dashboard

TD Account Number

A\

—

Select the deposit
you wish to redeem

N m—

The menu Term Deposit Redemption allows you to redeem the term deposits you have at Alpha Bank Romania. To redeem a term deposit
select the term deposit account and:

# Press on Initiate to continue to the next screen;

» Press on Disclaimer to view information about the transaction.

OBSERVATION!
Term deposit redemption is available every working day from 7:00 to 19:00.
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TERM DEPOSIT REDEMPTION Initiation
% A

Press to return
to dashboard

Deposit Account

AN

ARARAARAARARRLARL}

Deposit Product

Tovon chepontt - 1 muonth

Deposit Amount

000 1IN

Matirity Date

L]

Current terest Rate

N )

After selecting the term deposit account you will be redirected to the next screen containing all the term deposit details:
P Press on Redeem to continue to the next screen;

> Press on Back to go to the previous screen.
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TERM DEPOSIT REDEMPTION Verification
e e

Term Deposit Redemption - Venfication

Press to return

to dashboard

Deposit Account

A\

nreEnmmnEnn

Deposit Product

Tunrnt dhegronndt - 1 omenthi
Deposit Amount
M0 LW
Maturity Dme
52014

Curvent Interest Rate

N —

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen;
» Press on Cancel to cancel the transaction.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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TERM DEPOSIT REDEMPTION Confirmation
% A

Term Deposit Redemgption - Confirmation

nitiate New
Press to return

to dashboard

Status

AN

Azzopted By the Bark

Reforence

2031441800840

Deponit Account

TN

Depowt Product

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and redeem another deposit.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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NEW ACCOUNT OPENING* Initiation
% A

New Account Opening
L—] itiato
Press to return J Select the account’s type
to dashboard Select Account Type —

. )

The menu New Account Opening allows you to open new current accounts without the need of going to the Bank. To open a new account
select the type of account and press on Initiate to continue to the next screen.

OBSERVATION!
New account opening transaction is available every working day from 7:00 to 16:00.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Initiation

% A

New Accourt Opening

Press to return
to dashboard

Account Type

AN

A Select the account’s class

Select Account Class —1

. )

After choosing the account type, select the account class.
» Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Initiation
% A

New Account Opening

Disciuimer  Terms and Conditians  Rack Initiue

Press to return
to dashboard

Account Type

Cummt sccotnd

AN

Acceunt Class:
Byt Actens Chas

Sulact Cisreney . Select the account’s
- currency

| read and | agree with terma and conditions

N | )

After choosing the account type and class select the account currency. Press on the button placed on the upper right side of the screen to
open the list of actions:

# Press on Initiate to initiate the transaction;

» Press on Back to go to the previous screen;

# Press on Term and conditions to download the document in PDF format;
» Press on Disclaimer to view information about the transaction.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Verification

5 A

New Account Opering Verify

Change  Canferm
Press to return
to dashboard

Account Type

i st

AN

Account Class
Ayt Access Clasas: Cont outmt 7
Currancy

LM

Date

VU204

Secunty code

. )

Verify the data and enter the security code.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Confirmation

% A

New Account Opening Confirmation

nitiate New

Press to return
to dashboard

Reforence

A0 3 395 19 199 J U

A\

Status

Acongriad By the Bank

Accoum Type
unt

Accoumt Olass
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The confirmation screen allows you to view the status of the transaction you have performed. Press on Initiate another transaction to go
back to the initiation screen and open another account.

* The menu is available only for individuals users.
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Welcome, usertest (SC COMPANY SAL)
=

Arseust Cverviem

Curresd Accounts

B Sevings Accounts ROOROY +F

B Tem Depouts & Tomy sccounts

i

To Cradit Card

¥

8ills

To Partners

Payments Review

@ Pendng Authoraations

The menu Pay allows you to perform transactions and to view the transactions performed through Online Banking. From this menu you can
perform the following transactions:

Own Accounts Transfers;

Credit card recharge;

Bills;

Payments to partners (beneficiaries) in RON and other currencies;

Payments from existing templates;

Pending Authorization.

Also the option Payments review allows you to view all the transactions performed through Online Banking.

yvyywyvyvwvyy
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OWN ACCOUNTS TRANSFER Initiation

Te my accounts - initiate

Disclatmae  Initiate

A Select the ordering account

From Accoumt — 1

Press to return
to dashboard

A\

To Account

—|
‘l Select the destination account

-

Enter amount |/’

-
Select the currency of the
\I transaction

The menu Own Account Transfer allows you to perform transfers between your accounts available in Alpha Bank RO. You can perform
transfers between accounts in the same currency or foreign exchanges. To perform an own account transfer:

» Select the Ordering account and the Destination account;

» Enter the Amount and select the Currency of the transferred amount.

For foreign exchanges choose the rate type. You can perform foreign exchanges at standard rate or at a rate negotiated in advanced with the
branch. For foreign exchanges at negotiated rate it is necessary to select Yes in the field Negotiated Rate and to enter the rate provided by
the branch in the field Negotiated Exchange Rate.

» Press on Initiate to initiate the transaction;

> Press on Disclaimer to view information about the transaction.

User guide — Android Tablet



OWN ACCOUNTS TRANSFER Verification
~ "

To my accounts - verify

Press to return
to dashboard

From Account

AN

BO2IROCU2 1121320 1 3RO

Te Accoum
ROBOCUZ3123323 3% 0
O Amount

20000 RON

Negetiated Rate

o

Exchanae Rate

N

Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;
P Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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OWN ACCOUNTS TRANSFER Confirmation

= A

To my accounts - confirm

Initiate New
Press to return
to dashboard

sonfrmation detads

Stotus

AN

Accepind By the Davk

Reference

(R UERTESATAY

ransscion detads

From Account

ROZIBUCUR I 2327122300M

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another own account transfer.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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CREDIT CARD RECHARGE Initiation

-

u Susn Ganve

To Credit Card

L—]
Press to return
tO dashboard Select Type Of Recharging

Select the type
of recharge

1

8

The menu Credit Card Recharge allows you to recharge credit cards. You can recharge your own credit cards or other credit cards issued by
Alpha Bank Romania. To recharge a credit card it is necessary to select the type of recharge:

» Own Credit Card;
» Other Credit Card.

After selecting the type of recharge press on Initiate to continue to the next screen.
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CREDIT CARD RECHARGE Initiation

-

Press to return
to dashboard

A\

£3 ~ranw

Crudit Card Recharge

Recharge Type
Crmdt Lt

Select Credit Card

J Select the credit card

you wish to recharge
—1

After selecting the type of recharge select the credit card you wish to recharge. In case you recharge other credit cards it is necessary to
enter the credit card number.

» Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen.
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Credit Card Type
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Crudit Card Recharge

Disctuimme
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After choosing the type of recharge and the credit card number select the ordering account and enter the amount.

» Press on Initiate to continue to the next screen;

» Press on Modify to go back to the previous screen;

» Press on Disclaimer to view information about the transaction.
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CREDIT CARD RECHARGE Verification
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Source Account
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Credit Card Number
04 10 30 304 DR 1Y
Credit Card Type
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Amount

100 06 RON

Beneficlary SSN

Confism

\

>

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
# Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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CREDIT CARD RECHARGE

Confirmation

= A
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Status.
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Reference No
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Tramsaction detais

Source Account

ROV SR UZT I 1123232 33RO

Credit Card Number:

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another credit card recharge.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.

7Y —



BILLS

Initiation
a )

Press to return
to dashboard

Catogory Name"

A\

L

‘l Select the utility category

The menu Bills allows you to perform bill payments to providers with accounts in Alpha Bank Romania and to providers with accounts in

other banks. To perform a bill payment it is necessary to select the utility category. After choosing the utility category:
B Press on Initiate to continue to the next screen;

P Press on Disclaimer to view information about the transaction.
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BILLS Initiation
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Press to return
to dashboard
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Utility Name"

AN

—J Select the utility provider
1

5 )

After choosing the category select the utility provider.
B Press on Initiate to continue to the next screen;
» Press on Back to go back to the previous screen.
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BILLS Initiation
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Press to return
to dashboard

Ordervg Details
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A\

Uility Name

COSMOTE

Subrscriber name

Subsacriber code

5 )

After choosing the category and the utility provider, select the ordering account, enter the amount and fill in the specific fields of the bill.
# Press on Initiate to initiate the transaction;

» Press on Back to go back to the previous screen.
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AN
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Drdering Details

from Account
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Utility Name
COMMUT
Subscriber name

Sith ot

Subscribar code

% A

Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;
» Press on Change to go to the previous screen.

Verification

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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BILLS

Confirmation

% A

Press to return
to dashboard

sonfemation details
Status

A\
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Transacton detasds

From Account
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another bill payment.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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TO PARTNERS (BENEFICIARIES)

l/

Press to return
to dashboard

-

The menu To Partners (beneficiaries) allows you to perform payments in RON or other currencies to new or existing beneficiaries. To
perform a payment to an existing beneficiary it is necessary to select the beneficiary from the list and the payments initiation screen will be

8

MNew FUY Berfa

Mew RON Borfs wr

Smith John
Smith Mary

Smith Job

32 Records left

rea

Gk Ter move rocords

J
T

Press to search
for beneficiaries

—
Press to save
screenshot locally

Press to send email

opened containing the beneficiary details already filled in. To perform a payment to a new beneficiary select one of the options:

» New RON beneficiary;
» New FCY beneficiary;

To search for a beneficiary you can use the search tool (marked with the magnifying glass symbol). You can search by the following criteria:

» Transaction type;
» Beneficiary name.

User guide — Android Tablet




RON PAYMENTS

-

\

Type of Payment

Select RON Payment Type

partners (beneficiaries)

LA Comtirai
Press to return to To |/

' Select the type of RON
\l payments

8

To perform a RON payment to a new beneficiary choose the option New RON beneficiary and select the payment type:
» RON Payment to Alpha Bank;

» RON Payment to other banks;

» RON Payment to Treasury.

After selecting the type of payment press on Continue to go to the next screen.
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RON PAYMENTS TO ALPHA BANK

Initiation

Ron Payment - initiatien

. Select the ordering account
partners (beneficiaries)

LA
Press to returnto To I/

The menu RON Payment to Alpha Bank allows you to perform RON payments to beneficiaries with accounts in Alpha Bank Romania. To
perform a RON payment to Alpha Bank:

» Select the Ordering account;
» Enter the Beneficiary Name and IBAN;
» Enter the Amount and the Payment Details;

> Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

B Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen;
# Press on Disclaimer to view information about the transaction.
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RON PAYMENTS TO ALPHA BANK Verification
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Ron Payment - Verification

Change  Canfirm

L
Press to return to To |/ =

Froen Accoumt

partners (beneficiaries)

O2 N U2 IR 1213000

Renehiciary Name

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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RON PAYMENTS TO ALPHA BANK Confirmation
e e

Ron Payment - Confirmation
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Press to returnto To |/

Accepind By the Davk

Reference

N EBEALEA6HES

From Account

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to Alpha Bank.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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RON PAYMENTS TO OTHER BANKS Initiation
% A

Ron Payment - initiatien

Select the ordering
account

partners (beneficiaries)

l/
Press to returnto To |/

The menu RON Payment to other banks allows you to perform RON payments to beneficiaries with accounts in other banks. To perform a
RON payment to other bank:

Select the Ordering account;

Enter the Beneficiary Name and IBAN;

Enter the Amount and the Payment Details;

Select Yes if the payment is urgent;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

B Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

» Press on Disclaimer to view information about the transaction.

yvyyvwvyy
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RON PAYMENTS TO OTHER BANKS Verification
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L
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partners (beneficiaries)

O2 N U2 IR 1213000

Renehiciary Name

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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RON PAYMENTS TO OTHER BANKS Confirmation
% A

| = T

Ron Payment - Confirmation
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Press to returnto To |/
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Reference
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From Account

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to other banks.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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RON PAYMENTS TO TREASURY Initiation
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l/
Press to returnto To |/

Beneficary Details

Berweficiary Name
\

L —
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The menu RON Payment to Treasury allows you to perform RON payments to beneficiaries with accounts in other banks. To perform a RON
payment to Treasury:

» Select the Ordering account;

Enter the Beneficiary Name and IBAN;

Enter the beneficiary's FIC/SSN and Amount;

Enter the Order number and the Payment Details;

Select Yes if the payment is urgent;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

B Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

» Press on Disclaimer to view information about the transaction.

yvyyvwvyy
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RON PAYMENTS TO TREASURY Verification
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Beneficlary Name

Tiwanr

IBAN

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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RON PAYMENTS TO TREASURY Confirmation
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From Account

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to treasury.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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Press to returnto To |/

Select the type of foreign
currency payment
S u Yy pay

To perform a foreign currency payment to a new beneficiary choose the option New FCY beneficiary and select the payment type:
» Foreign Currency Payment to Alpha Bank;
» Foreign Currency to other banks.

After selecting the payment type press on Continue to go to the next screen.
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FOREIGN CURRENCY PAYMENTS TO ALPHA BANK Initiation
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|
Press to returnto To |/

Beneficiary Name:

() Beneficiary Account

. —

The menu Foreign Currency Payment to Alpha Bank allows you to perform FCY payments to beneficiaries with accounts in Alpha Bank. To
perform a Foreign Currency Payment to Alpha Bank:

Select the Ordering account;

Enter the Beneficiary Name and IBAN;

Enter the Amount and select the Currency of the transaction;

Enter the Payment Details;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
Press on the button placed on the upper right side of the screen to open the list of actions:

* Press on Initiate to continue to the next screen;

> Press on Back to go to the previous screen;

> Press on Disclaimer to view information about the transaction.

v

yvwyy
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FOREIGN CURRENCY PAYMENTS TO ALPHA BANK Verification
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Payment Details

N

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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FOREIGN CURRENCY PAYMENTS TO ALPHA BANK
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another FCY payment to Alpha Bank.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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FOREIGN CURRENCY PAYMENTS TO OTHER BANKS Initiation
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The menu Foreign Currency Payment to other banks allows you to perform FCY payments to beneficiaries with accounts in other banks. To

perform a Foreign Currency Payment to other banks:

» Select the Ordering account;

» Enter the Beneficiary Name, IBAN, Address and select the Country;

» Enter the SWIFT/BIC code of the beneficiary bank (if you do not know the SWIFT/BIC code you can use the search tool available in the list
of actions);

» Enter the Amount and select the Currency of the transaction (if the payment exceeds 50.000 EUR or equivalent it is necessary to enter
the transaction code in the intermediary screen);

» Select the type of payment (SPOT or Urgent) and the details of charges (SHA, OUR, BEN);

» Enter the Payment Details;

» Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).

After entering all data:

> Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

» Press on Disclaimer to view information about the transaction.
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Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another FCY payment to other banks.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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FROM EXISTING TEMPLATES
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The menu From existing templates allows to initiate transaction from the templates saved in the Internet Banking application Alpha Click. To

view the details for a template or to initiate a transaction it is necessary to select a template and choose one the two options:
* View;

» Initiate.

To search for a template press on the search button and the search screen will be displayed. You can search by the following criteria:
» Transaction type;

» Template ID.
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PAYMENTS REVIEW
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to dashboard
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The menu Payments Review allows you to check the history of the transactions performed through Online Banking. The transactions are
grouped by type:

» Foreign Currency Payments;

RON Payments;

Credit Card Recharge;

Utility Payments to Alpha Bank;

Own Accounts Transfers;

Utility Payments to other banks.

To view the list of transactions it is necessary to select one of the categories.

yvyyvwvyy
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After selecting the category, a list of all transactions belonging to that category will be displayed. The transactions are displayed in
descending order after the initiation date. For each transaction the following details are displayed:
» Beneficiary name;

» Transaction status;
» Initiation date;
» Transaction amount.

To search for a transaction press on the search button and you can search by a time frame set by you. To view the details for a transaction it
is necessary to select a transaction and the details will be displayed in the next screen.
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The menu Pending Authorizauon anows you 10 autnorize tne transactions performea tnrougn unnne osanking. The transactions are grouped
by type:

Foreign Currency Payments;

RON Payments;

Credit Card Recharge;

Utility Payments to Alpha Bank;

Own Accounts Transfers;

Utility Payments to other banks.

Term Deposit Initiation;

Term Deposit Redemption.

To view the list of transaction it is necessary to select one of the categories.

¥ Yy Y YyYVYVYVYY

* The menu is available only for corporate users.
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After selecting the category, a list of all transactions belonging to that category will be displayed. For each transaction the following details
are displayed:

» Beneficiary name;

» Transaction status;

» Initiation date;

» Transaction amount.

To search for a transaction press on the search button and you can search by multiple filters. To authorize/reject a transaction it is necessary
to select it and choose one of the two options:

» Authorize;

* Reject.

* The menu is available only for corporate users.
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Verify the details for the transaction and press on Authorize to initiate the authorization.

* The menu is available only for corporate users.
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Enter the security code and press on Confirm to confirm the authorization.

* The menu is available only for corporate users.
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The confirmation screen allows you to view the status of the transaction you have authorized. Press on Authorize another transaction to
authorize another transaction.

* The menu is available only for corporate users.
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The menu Services allows you to manage your account Online Banking account. From this menu you can access the following submenus:
» Synchronize security device;
» Change password.
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The menu Notifications allows you to view the latest messages posted by Alpha Bank Romania. To view more details about a notification it
necessary to select it and the details will be displayed in the next screen.
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In this menu you can view all the messages received from the Bank ordered descending by receiving date. The messages from the list are
marked with an icon to differentiate the read messaged from the ones unread. Therefore an unread message will be marked with the closed
envelope icon and a read message will be marked with an opened envelope icon. To view a message it is necessary to select it and the details
will be displayed in the next screen.
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MAILBOX Sent items
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In this menu you can view all the messages you have sent to the Bank ordered descending by sending date. To view a message it is necessary
to select it and the details will be displayed in the next screen
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MAILBOX Compose

8

In this menu you can compose and send messages to the Bank. To send a message it is necessary to fill in the fields Subject and Message.
After entering the subject and message press on Send to send the message. After pressing on Send button you will receive the confirmation
message: “Message has been sent.”
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The menu Synchronize security device allows you to synchronize the security devices (software or hardware) added to your user. To
synchronize a security device select the device and press on Submit button to go to the next screen.
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After selecting the security device, enter two consecutive security codes (Security code 1 and Security code 2) generated by the device:

» Press on Synchronize to initiate the operation;

» Press on Back to go back to the previous screen;

After pressing the Synchronize button the verification screen will be opened. Verify all entered data and if everything is correct press on
Confirm button and you will be redirected to the confirmation screen where you will receive the message: “The security device has been
successfully synchronized.”
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CHANGE CUSTOMER
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The menu Change Customer allows you to change the customer for users with access to multiple customers. In case you login with a user
with access to multiple customers it is necessary to select the customer right after login. Select the customer and press on Continue to go to
dashboard.

After selecting the customer the dashboard will display only the product and options available for the selected customer. To change the
customer select the option Change customer from Services menu.
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The menu Change Password allows you to change the password for your user ID. To change the password:
» Enter at Old Password the password used until this very moment. If you are a new user enter the password you received from the Bank

in the secured envelope;

» Enter at New Password a new password. The new password must meet the mentioned security rules;

» Enter at Confirm New Password the new password again (the same password you entered at New Password);

After you fill in the fields press on Change to initiate the operation. For security reasons the password is available only for six months. After
the password expires you are forced to change it.

THE PASSWORD IS STRICTLY CONFIDENTIAL AND MUST NOT BE REVEALED TO ANYONE!
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The menu Information allows you to view useful information such as:
» Exchange Rate;

ATM and Branch Locator;

Mobile Cut Off times;

Support;

Useful Security Tips.
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EXCHANGE RATE
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The menu Exchange Rate allows you to view the exchange rate for different currencies. Select the currencies (Currency 1 and Currency 2)
and the exchange rate type and press on View to display the exchange rates.
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ATM LOCATOR
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The menu ATM Locator allows you to view the coordinates for all Alpha Bank Romania units and ATMs. To search for a unit or ATM it is
necessary to enter the name of the unit or ATM and press on the search button .
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MOBILE CUT OFF TIMES
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The transactions made through Alpha Bank RO have a limited period until they can be sent to the bank during a working day.
ATTENTION! After cut off is exceeded transactions are made on the next working day. The cut off times in the image above are only for
presentation and are subject to change. For detailed information regarding cut off times verify Mobile Cut Off Times menu in Alpha Bank RO.
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SUPPORT

ALMHA BANK
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For international calls:
+40214559399

Email:

supportib@alphabank. ro

o o

The menu Support allows you to view the contact information for the Customer Support service of the Bank or download the application
user guide. For any clarifications or suggestions you can call us at 0800825742 (+40214559999 international calls) or you can send us an
email at supportib@alphabank.ro.
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ACCESS IN ALPHA BANK RO
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To access the applications it is necessary to enter your personal login information:
» User ID —this is assigned by the Bank when you subscribe for Alpha Bank RO.

» Password — when you login for the first time you enter the password from the secured envelope received from Bank. If you have already

changed the password you will login using the password set by you. To enter the password you can also use the security keyboard.
» Security code — this is the six digits code generated by the security device.

After entering all data press on Login button to access the application.
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ACCOUNT OVERVIEW
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This is the dashboard page that is displayed after you have logged in Alpha Bank RO. In this screen you can view all the active products you
have at Alpha Bank Romania:

» Current accounts;
# Savings accounts;
> Credit cards*;

» Term deposits;
» Loans*.

Also, you can view the available amount for each category of products and the total available balance. The total available balance is displayed
in RON and represents the sum of the net available balance of all accounts, the overdraft limit and the credit cards limit.

* The menu is available only for individuals users.
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ACCOUNT OVERVIEW
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In this screen the total available balance is displayed as a pie chart. The chart is divided in:

v

>
>
>

Current accounts;
Savings accounts;
Credit cards*;
Term deposits.

* The menu is available only for individuals users.
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CURRENT ACCOUNTS Accounts Summary
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In this menu there are displayed all the current accounts you have access to and their details. You can view:
> Net available balance in the account’s currency;

» Total available balance of all accounts displayed in the list;
» The account’s alias set by you in Alpha Click.

In case you notice that an account is unavailable in Alpha Bank RO contact Customer Support Service. To view more details it is necessary to
select an account and the details will be displayed in the next screen.
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CURRENT ACCOUNTS Account details
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list of actions
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In this screen you can view all the details for the selected account:

» Alias;

Net available balance;

Client;

Account number;

IBAN;

Current balance;

Uncleared funds.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can initiate:
» Own accounts transfers;

» Bill payments (option available only for RON accounts);

» Payments to partners (beneficiaries).

By choosing this path to initiate a transaction, the selected account will be automatically filled in in the ordering account field.
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CURRENT ACCOUNTS Account Activity

Press to download
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In this screen you can view the 30 most recent transactions on the selected account. For each transaction there are displayed the following
information:
» Date;

» Transaction description;

» Reference;

» Amount (debit/credit).

To view more details it is necessary to select a transaction. To view the transaction history you can use the advanced search tool. You can
perform search by the following time frames:

Today (displays the activity for the current day);

» Last week (displays the activity for the last 7 days);

» Last month (displays the activity for the last 30 days);

> Between dates (displayed the activity for a time frame indicated by you).

v
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CURRENT ACCOUNTS Transaction Details
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In this screen you can view the supplementary details of the selected transaction.
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SAVINGS ACCOUNTS Accounts Summary
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In this menu there are displayed all the savings accounts you have access to and their details. You can view:

> Net available balance in the account’s currency;

» Total available balance of all accounts displayed in the list;

» The account’s alias set by you in Alpha Click.

In case you notice that an account is unavailable in Alpha Bank RO contact Customer Support Service. To view more details it is necessary to
select an account and the details will be displayed in the next screen.
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SAVINGS ACCOUNTS Account details
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Press to open the
list of actions

. J

In this screen you can view all the details for the selected account:

» Alias;

Net available balance;

Client;

Account number;

IBAN;

Current balance;

Uncleared funds.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can initiate:
» Own accounts transfers;

» Bill payments (option available only for RON accounts);

» Payments to partners (beneficiaries).

By choosing this path to initiate a transaction, the selected account will be automatically filled in, in the ordering account field.

e
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SAVINGS ACCOUNTS Account Activity

d D

Press to download
PDF

Press for advanced

search
\. J
In this screen you can view the 30 most recent transactions on the selected account. For each transaction there are displayed the following
information:
» Date;

» Transaction description;

» Reference;

» Amount (debit/credit).

To view more details it is necessary to select a transaction. To view the transaction history you can use the advanced search tool. You can
perform search by the following time frames:

Today (displays the activity for the current day);

» Last week (displays the activity for the last 7 days);

» Last month (displays the activity for the last 30 days);

> Between dates (displayed the activity for a time frame indicated by you).

v
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SAVINGS ACCOUNTS Transaction Details
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Press to return to
Account
Details/Activity
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In this screen you can view the supplementary details of the selected transaction.
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CREDIT CARDS* Credit Cards Summary

(
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In this menu there displayed all the credit cards you have access to and their details. You can view:
» Credit card number;

» Credit card type;
+ Total available balance.

To view more details it is necessary to select a credit card.

* The menu is available only for individuals users.
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CREDIT CARDS* Credit Card Details

4 A

\l

Press to open the
list of actions

In this screen you can view all thL%---..._ —
» Credit card number;

Credit card type;

Current balance;

Credit card limit;

Utilized amount;

Last statement date;

Last statement balance;

Next minimum amount;

Last payment;

Last payment date;

Overdue amount.

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can recharge your credit card. By
choosing this path to initiate a transaction, the selected credit card will be automatically filled in in the Credit card number field.

¥ ¥ Y Y VYVYVYIYVYY

* The menu is available only for individuals users.
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TERM DEPOSITS Account Summary
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In this screen there are displayed all the term deposits accounts you have access to and their details. You can view:
» Term deposit account number;

» Deposit product name;

» Deposit amount.

To view more details it is necessary to select a term deposit account.
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TERM DEPOSITS Account Details

4 A
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Press to open the
list of actions

In this screen you can vie all the aetaiis Tor tne seiectea term aeposit account:

» Term deposit account number;

Deposit type;

Client ID;

Deposit amount;

Set up date;

Maturity date;

Interest rate;

Maturity instructions;

Press on the button placed on the upper right side of the screen to open the list of actions. From here you can:
» Redeem the term deposit;

» View term deposit supplementary details (option available only for Alpha Progressive deposits).

By choosing this path to initiate a transaction, the selected term deposit account will be automatically filled in in the Term deposit account
number field.

User guide — iPad @
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LOANS* Loans Summary

Last Logmn 23-05-2014 132800

Account Ovevetew

Camarm Accvcatn

\l
Press to open

loans summary —

Press to view loan
details

2,200.900.43 ROM

o

/

In this menu there are displayed all the active loan accounts you have access to and their details. You can view:
» Loan account number;

» Loan product;
» Loan amount.

To view more details it is necessary to select a loan account.

* The menu is available only for individuals users.
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LOANS* Loan details

4 A

\l
\ Press to return

to dashboard
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In this screen you can view all the details for the selected loan account:
» Loan account number;
Loan product;

Client ID;

Loan amount;
Disbursed amount;
Interest rate;
Disbursement date;
Maturity date;

Current amount due;
Next due date;

Next payment amount;
Overdue amount.
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* The menu is available only for individuals users.
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ACCOUNTS MENU
(

\

i/

The menu Accounts allows you to open new current and term deposit accounts or to redeem term deposit accounts. From this menu you
can perform the following transactions:

» New term deposit initiation;

» Term deposit redemption.

User guide — iPad @




NEW TERM DEPOSIT Initiation

4 A

|

‘l Select deposit type
—
\l Select interest rate type

The menu New Term Deposit aIIov%s yOu TO Set up new Term aeposIts WITNOUT TNe needa 1o go 1o tne L‘:nk. To set up a new term deposit:

» Select the type of deposit;

» Select the interest rate type. You can set up term deposits with standard interest rate or with interest rate negotiated in advance with
the branch. For deposits with negotiated interest rate it is necessary to select Yes in the Negotiated Deposit field and to enter the
interest rate provided by the branch in the field Negotiated Interest Rate.

After selecting the options:

> Press on Initiate to continue to the next screen;

» Press on Term and conditions to download the document in PDF format;

» Press on Disclaimer to view information about the transaction.

OBSERVATION!
Term deposit set up (standard interest deposits) is available every working day from 7:00 to 19:00

User guide — iPad @




NEW TERM DEPOSIT Initiation

4 A

\.
Enter amount
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» Select the Ordering account;

» Select the Maturity instructions;

» Enter the amount in the field Deposit Amount.
After selecting the options:

B Press on Initiate to initiate the transaction;

» Press on Change to go back to the previous screen.

User guide — iPad @




NEW TERM DEPOSIT Verification

d D

. J
Verify the data and enter the security code*. Press on the button placed on the upper right side of the screen to open the list of actions.
From here you can:

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to return to the previous screen;
B Press on Cancel to cancel the transaction.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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NEW TERM DEPOSIT Confirmation

d D
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and set up another deposit.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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TERM DEPOSIT REDEMPTION Initiation

4 A

\,

Select the deposit
you wish to redeem

. J

The menu Term Deposit Redemption allows you to redeem the term deposits you have at Alpha Bank Romania. To redeem a term deposit
select the term deposit account and:

B Press on Initiate to continue to the next screen;

» Press on Disclaimer to view information about the transaction.

OBSERVATION!
Term deposit redemption is available every working day from 7:00 to 19:00.




TERM DEPOSIT REDEMPTION Initiation

4 A

. J

After selecting the term deposit account you will be redirected to the next screen containing all the term deposit details:
» Press on Redeem to continue to the next screen;
» Press on Back to go to the previous screen.

User guide — iPad @




TERM DEPOSIT REDEMPTION Verification

4 A

o

Term Depetit Lodemgton - Weriticatian

. J
Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen;
» Press on Cancel to cancel the transaction.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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TERM DEPOSIT REDEMPTION Confirmation

d D

. J

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and redeem another deposit.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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NEW ACCOUNT OPENING* Initiation

d D

J Select the account’s type

1

. J
The menu New Account Opening allows you to open new current accounts without the need of going to the Bank. To open a new account
select the type of account and press on Initiate to continue to the next screen.

OBSERVATION!
New account opening transaction is available every working day from 7:00 to 16:00.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Initiation

4 A
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*l Select the account’s class
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After choosing the account type, select the account class.
» Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen.

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Initiation
[
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Select the account’s
currency
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After choosing the account type and class select the account currency. Press on the button placed on the upper right side of the screen to
open the list of actions:

Press on Initiate to initiate the transaction;

» Press on Back to go to the previous screen;

# Press on Term and conditions to download the document in PDF format;
» Press on Disclaimer to view information about the transaction.

v

* The menu is available only for individuals users.
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NEW ACCOUNT OPENING* Verification

4 A
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Verify the data and enter the security code.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The menu is available only for individuals users.

User guide — iPad @




NEW ACCOUNT OPENING* Confirmation

. J

The confirmation screen allows you to view the status of the transaction you have performed. Press on Initiate another transaction to go
back to the initiation screen and open another account.

* The menu is available only for individuals users.
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PAY MENU

o N
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The menu Pay allows you to perform transactions and to view the transactions performed through Online Banking. From this menu you can
perform the following transactions:

» Own Accounts Transfers;

Credit card recharge;

Bills;

Payments to partners (beneficiaries) in RON and other currencies;
Payments from existing templates;

Pending Authorization.

Also the option Payments review allows you to view all the transactions performed through Online Banking.
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OWN ACCOUNTS TRANSFER Initiation

4 D

J Select the ordering account

L

‘ Select the destination account

Enter amount |/

Select the currency of the
transaction

. J

The menu Own Account Transfer allows you to perform transfers between your accounts available in Alpha Bank RO. You can perform
transfers between accounts in the same currency or foreign exchanges. To perform an own account transfer:
» Select the Ordering account and the Destination account;

» Enter the Amount and select the Currency of the transferred amount.

For foreign exchanges choose the rate type. You can perform foreign exchanges at standard rate or at a rate negotiated in advanced with the

branch. For foreign exchanges at negotiated rate it is necessary to select Yes in the field Negotiated Rate and to enter the rate provided by
the branch in the field Negotiated Exchange Rate.

» Press on Initiate to initiate the transaction;
> Press on Disclaimer to view information about the transaction.
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OWN ACCOUNTS TRANSFER Verification

. J

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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OWN ACCOUNTS TRANSFER

Confirmation

[

\

J

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go

back to the initiation screen and initiate another own account transfer.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending

Authorization menu.

User guide — iPad @
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CREDIT CARD RECHARGE Initiation

|

Select the type
\| of recharge

\

J

The menu Credit Card Recharge allows you to recharge credit cards. You can recharge your own credit cards or other credit cards issued by
Alpha Bank Romania. To recharge a credit card it is necessary to select the type of recharge:

> Own Credit Card;

» Other Credit Card.

After selecting the type of recharge press on Initiate to continue to the next screen.
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CREDIT CARD RECHARGE Initiation

[

\
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Credil Cardt Rotharge
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Select the credit card
you wish to recharge

After selecting the type of recharge select the credit card you wish to recharge. In case you recharge other credit cards it is necessary to
enter the credit card number.

» Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen.

User guide — iPad




[

Credit Card Rachargs

I/
Enter amount

\

After choosing the type of recharge and the credit card number select the ordering account and enter the amount.

» Press on Initiate to continue to the next screen;
» Press on Modify to go back to the previous screen;
» Press on Disclaimer to view information about the transaction.

User guide — iPad @
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CREDIT CARD RECHARGE Verification

. J

Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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CREDIT CARD RECHARGE Confirmation

Cradit Card Rocharge

. J

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another credit card recharge.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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BILLS Initiation
[

N
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\l Select the utility category

\

J
The menu Bills allows you to perform bill payments to providers with accounts in Alpha Bank Romania and to providers with accounts in

other banks. To perform a bill payment it is necessary to select the utility category. After choosing the utility category:
B Press on Initiate to continue to the next screen;

P Press on Disclaimer to view information about the transaction.
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BILLS Initiation

d D

Uity Provider Detalls

\l Select the utility provider

. J

After choosing the category select the utility provider.
B Press on Initiate to continue to the next screen;
» Press on Back to go back to the previous screen.
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BILLS Initiation

d D

. J

After choosing the category and the utility provider, select the ordering account, enter the amount and fill in the specific fields of the bill.
# Press on Initiate to initiate the transaction;
» Press on Back to go back to the previous screen.

User guide — iPad @




BILLS Verification

d D
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Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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BILLS Confirmation

4 2

\ J

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another bill payment.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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TO PARTNERS (BENEFICIARIES)

The menu To Partners (beneficiaries) allows you to perform payments in RON or other currencies to new or existing beneficiaries. To
perform a payment to an existing beneficiary it is necessary to select the beneficiary from the list and the payments initiation screen will be

[

\

J Press to search
—

for beneficiaries

R |

Press to save
screenshot locally

Press to send email

J

opened containing the beneficiary details already filled in. To perform a payment to a new beneficiary select one of the options:

» New RON beneficiary;
» New FCY beneficiary;

To search for a beneficiary you can use the search tool (marked with the magnifying glass symbol). You can search by the following criteria:

» Transaction type;
» Beneficiary name.
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RON PAYMENTS

~\
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Press to return to To
partners (beneficiaries)

\' Select the type of RON
payments

\

J
To perform a RON payment to a new beneficiary choose the option New RON beneficiary and select the payment type:
» RON Payment to Alpha Bank;

» RON Payment to other banks;
» RON Payment to Treasury.

After selecting the type of payment press on the Continue to go to the next screen.
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RON PAYMENTS TO ALPHA BANK

Initiation

Select the ordering account

L —
Press to return to To
partners (beneficiaries)

1

\. J
The menu RON Payment to Alpha Bank allows you to perform RON payments to beneficiaries with accounts in Alpha Bank Romania. To
perform a RON payment to Alpha Bank:

» Select the Ordering account;

» Enter the Beneficiary Name and IBAN;

» Enter the Amount and the Payment Details;

> Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

# Press on Initiate to continue to the next screen;
» Press on Back to go to the previous screen;
» Press on Disclaimer to view information about the transaction.
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RON PAYMENTS TO ALPHA BANK Verification
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partners (beneficiaries)
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Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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RON PAYMENTS TO ALPHA BANK Confirmation

Press to return to To
partners (beneficiaries)

. J

The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to Alpha Bank.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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RON PAYMENTS TO OTHER BANKS Initiation
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Press to return to To

Select the ordering
partners (beneficiaries)

account
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The menu RON Payment to other banks allows you to perform RON payments to beneficiaries with accounts in other banks. To perform a
RON payment to other bank:

Select the Ordering account;

Enter the Beneficiary Name and IBAN;

Enter the Amount and the Payment Details;

Select Yes if the payment is urgent;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

# Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

> Press on Disclaimer to view information about the transaction.

yvyyvwvyy
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RON PAYMENTS TO OTHER BANKS Verification
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Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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RON PAYMENTS TO OTHER BANKS Confirmation
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to other banks.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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RON PAYMENTS TO TREASURY Initiation
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The menu RON Payment to Treasury allows you to perform RON payments to beneficiaries with accounts in other banks. To perform a RON
payment to Treasury:

» Select the Ordering account;

Enter the Beneficiary Name and IBAN;

Enter the beneficiary's FIC/SSN and Amount;

Enter the Order number and the Payment Details;

Select Yes if the payment is urgent;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
After entering all data:

# Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

> Press on Disclaimer to view information about the transaction.

yvyyvwvyy
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Verification

RON PAYMENTS TO TREASURY
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Verify the data and enter the security code*.
» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be

processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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RON PAYMENTS TO TREASURY Confirmation
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another RON payment to treasury.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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FOREIGN CURRENCY PAYMENTS
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To perform a foreign currency payment to a new beneficiary choose the option New FCY beneficiary and select the payment type:
» Foreign Currency Payment to Alpha Bank;

» Foreign Currency to other banks.

After selecting the payment type press on Continue to go to the next screen.
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FOREIGN CURRENCY PAYMENTS TO ALPHA BANK

Press to return to To
partners (beneficiaries)

L—

\

Initiation

—_—

J

—l Select the ordering account

The menu Foreign Currency Payment to Alpha Bank allows you to perform FCY payments to beneficiaries with accounts in Alpha Bank. To

perform a Foreign Currency Payment to Alpha Bank:
Select the Ordering account;
Enter the Beneficiary Name and IBAN;

Enter the Amount and select the Currency of the transaction;
Enter the Payment Details;
Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).
Press on the button placed on the upper right side of the screen to open the list of actions:

# Press on Initiate to continue to the next screen;

» Press on Back to go to the previous screen;

> Press on Disclaimer to view information about the transaction.

v

yvwyy

User guide — iPad @




FOREIGN CURRENCY PAYMENTS TO ALPHA BANK Verification
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Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the
confirmation screen;

» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in
Pending Authorization menu.
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FOREIGN CURRENCY PAYMENTS TO ALPHA BANK Confirmation
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go
back to the initiation screen and initiate another FCY payment to Alpha Bank.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending
Authorization menu.
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FOREIGN CURRENCY PAYMENTS TO OTHER BANKS Initiation
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The menu Foreign Currency Payment to other banks allows you to perform FCY payments to beneficiaries with accounts in other banks. To
perform a Foreign Currency Payment to other banks:

>
>
>

>

>

>
>

Select the Ordering account;

Enter the Beneficiary Name, IBAN, Address and select the Country;

Enter the SWIFT/BIC code of the beneficiary bank (if you do not know the SWIFT/BIC code you can use the search tool available in the list
of actions);

Enter the Amount and select the Currency of the transaction (if the payment exceeds 50.000 EUR or equivalent it is necessary to enter
the transaction code in the intermediary screen);

Select the type of payment (SPOT or Urgent) and the details of charges (SHA, OUR, BEN);

Enter the Payment Details;

Select the Date (in case you choose to make a payment with future date it is necessary to enter the date in the intermediary screen).

After entering all data:

>
>
>
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Press on Initiate to continue to the next screen;
Press on Back to go to the previous screen;
Press on Disclaimer to view information about the transaction.




FOREIGN CURRENCY PAYMENTS TO OTHER BANKS
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Verify the data and enter the security code*.

» Press on Confirm to confirm the transaction. ATTENTION! By clicking on Confirm you agree on the accuracy of the transaction so it can be
processed. After clicking on Confirm the transaction will be sent for processing! The confirmation of the transaction is given by the

confirmation screen;
» Press on Change to go to the previous screen.

* The security code will be entered only by individuals users. Corporate users will enter the security code at transaction authorization in

Pending Authorization menu.
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FOREIGN CURRENCY PAYMENTS TO OTHER BANKS
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The confirmation screen allows you to view the status of the transaction® you have performed. Press on Initiate another transaction to go

back to the initiation screen and initiate another FCY payment to other banks.

* For corporate users the transaction status will be Initiated. The transaction will be processed only after authorization in Pending

Authorization menu.
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The menu From existing templates allows to initiate transaction from the templates saved in the Internet Banking application Alpha Click. To

view the details for a template or to initiate a transaction it is necessary to select a template and choose one the two options:
> View;

» Initiate.

To search for a template press on the search button and the search screen will be displayed. You can search by the following criteria:
» Transaction type;

» Template ID.

User guide — iPad @




PAYMENTS REVIEW
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The menu Payments Review allows you to check the history of the transactions performed through Online Banking. The transactions are
grouped by type:

» Foreign Currency Payments;

RON Payments;

Credit Card Recharge;

Utility Payments to Alpha Bank;

Own Accounts Transfers;

Utility Payments to other banks.

To view the list of transactions it is necessary to select one of the categories.
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PAYMENTS REVIEW
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After selecting the category, a list of all transactions belonging to that category will be displayed. The transactions are displayed in

descending order after the initiation date. For each transaction the following details are displayed:
» Beneficiary name;

» Transaction status;
> Initiation date;
» Transaction amount.

To search for a transaction press on the search button and you can search by a time frame set by you. To view the details for a transaction it
is necessary to select a transaction and the details will be displayed in the next screen.
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PENDING AUTHORIZATIONS*

4 A

The menu Pending Authorizatiol
by type:

Foreign Currency Payments;
RON Payments;

Credit Card Recharge;

Utility Payments to Alpha Bank;

Own Accounts Transfers;

Utility Payments to other banks.

Term Deposit Initiation;

Term Deposit Redemption.

To view the list of transaction it is necessary to select one of the categories.

3anking. The transactions are grouped
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* The menu is available only for corporate users.
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PENDING AUTHORIZATIONS*
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After selecting the category, a list of all transactions belonging to that category will be displayed. For each transaction the following details
are displayed:

» Beneficiary name;

» Transaction status;

> Initiation date;

» Transaction amount.

To search for a transaction press on the search button and you can search by multiple filters. To authorize/reject a transaction it is necessary
to select it and choose one of the two options:

» Authorize;

* Reject.

* The menu is available only for corporate users.
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PENDING AUTHORIZATIONS* Initiation

4 2

L ———

Press to return
to the list of
transaction

\ J

Verify the details for the transaction and press on Authorize to initiate the authorization.

* The menu is available only for corporate users.
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PENDING AUTHORIZATIONS* Verification
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Enter the security code and press on Confirm to confirm the authorization.

* The menu is available only for corporate users.
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PENDING AUTHORIZATIONS* Confirmation
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The confirmation screen allows you to view the status of the transaction you have authorized. Press on Authorize another transaction to
authorize another transaction.

* The menu is available only for corporate users.
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The menu Services allows you to manage your account Online Banking account. From this menu you can access the following submenus:
» Synchronize security device;
» Change password.

User guide — iPad @




NOTIFICATIONS
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The menu Notifications allows you to view the latest messages posted by Alpha Bank Romania. To view more details about a notification it
necessary to select it and the details will be displayed in the next screen.
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MAILBOX Inbox
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In this menu you can view all the messages received from the Bank ordered descending by receiving date. The messages from the list are
marked with an icon to differentiate the read messaged from the ones unread. Therefore an unread message will be marked with the closed
envelope icon and a read message will be marked with an opened envelope icon. To view a message it is necessary to select it and the details
will be displayed in the next screen.
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MAILBOX Sent items
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In this menu you can view all the messages you have sent to the Bank ordered descending by sending date. To view a message it is necessary
to select it and the details will be displayed in the next screen
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MAILBOX Compose
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In this menu you can compose and send messages to the Bank. To send a message it is necessary to fill in the fields Subject and Message.
After entering the subject and message press on Send to send the message. After pressing on Send button you will receive the confirmation
message: “Message has been sent.”
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SYNCHRONIZE SECURITY DEVICE
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The menu Synchronize security device allows you to synchronize the security devices (software or hardware) added to your user. To
synchronize a security device select the device and press on Submit button to go to the next screen.
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SYNCHRONIZE SECURITY DEVICE
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After selecting the security device, enter two consecutive security codes (Security code 1 and Security code 2) generated by the device:

» Press on Synchronize to initiate the operation;

» Press on Back to go back to the previous screen;

After pressing the Synchronize button the verification screen will be opened. Verify all entered data and if everything is correct press on
Confirm button and you will be redirected to the confirmation screen where you will receive the message: “The security device has been
successfully synchronized.”
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CHANGE CUSTOMER
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The menu Change Customer allows you to change the customer for users with access to multiple customers. In case you login with a user

with access to multiple customers it is necessary to select the customer right after login. Select the customer and press on Continue to go to
dashboard.

After selecting the customer the dashboard will display only the product and options available for the selected customer. To change the
customer select the option Change customer from Services menu.
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CHANGE PASSWORD
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The menu Change Password allows you to change the password for your user ID. To change the password:

» Enter at Old Password the password used until this very moment. If you are a new user enter the password you received from the Bank
in the secured envelope;

» Enter at New Password a new password. The new password must meet the mentioned security rules;

» Enter at Confirm New Password the new password again (the same password you entered at New Password);

After you fill in the fields press on Change to initiate the operation. For security reasons the password is available only for six months. After

the password expires you are forced to change it.

THE PASSWORD IS STRICTLY CONFIDENTIAL AND MUST NOT BE REVEALED TO ANYONE!
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INFORMATION MENU
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The menu Information allows you to view useful information such as:
» Exchange Rate;

ATM and Branch Locator;

Mobile Cut Off times;

Support;

Useful Security Tips.
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EXCHANGE RATE
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The menu Exchange Rate allows you to view the exchange rate for different currencies. Select the currencies (Currency 1 and Currency 2)
and the exchange rate type and press on View to display the exchange rates.
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ATM LOCATOR
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The menu ATM Locator allows you to view the coordinates for all Alpha Bank Romania units and ATMs. To search for a unit or ATM it is
necessary to press on the search button and enter the name of the unit or ATM.
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MOBILE CUT OFF TIMES
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The transactions made through Alpha Bank RO have a limited period until they can be sent to the bank during a working day.
ATTENTION! After cut off is exceeded transactions are made on the next working day. The cut off times in the image above are only for
presentation and are subject to change. For detailed information regarding cut off times verify Mobile Cut Off Times menu in Alpha Bank RO.
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The menu Support allows you to view the contact information for the Customer Support service of the Bank or download the application
user guide. For any clarifications or suggestions you can call us at 0800825742 (+40214559999 international calls) or you can send us an
email at supportib@alphabank.ro.
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