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 Risk of electric shock can cause injury or death.  Disconnect all remote  
electric power supplies before servicing, installing or cleaning. 
 Installation must be done by the manufacturer or service agent or a  
similar qualified person in order to avoid a hazard.

Register your product at www.samsung.com/global/register 

Safety Precautions

  Do not pull the electric wire or 
touch the power plug with the 
wet hands.

  Install the switch and circuit 
breaker only for  
air conditioner. 

  Use the rated current fuse.  

REGARDING POWER SOURCE

  Do not bend the electric wire 
by force or weigh down the air 
conditioner not to be out of 
order.

  Use the power source with 
separate wiring only for air 
conditioner.

  If the power plug is  
damaged, replace it by the 
manufacturer or qualified  
personal to avoid the risk.  

You should take the following safety precautions when using your air conditioner.

  Do not install the air  
conditioner where there’s 
combustible gas.

  Do not install the outdoor 
unit where there’s the risk of 
dropping such as on high 
outer wall or outside of the 
terrace. 

  Earth the ground conductor 
and do not connect it to the 
gas pipe, water pipe or  
telephone wire.

WHEN INSTALLING

  Contact the service center if the air conditioner 
is under water.

WARNING 
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WARNING 

  Users of this product are 
cautioned not to attempt 
repair of this product at their 
own discretion. Instead, they 
are requested to directly 
contact a designated service 
center or the outlet at which 
the product was purchased.

  Never spill any kind of liquid 
into the unit. Should this 
happen, unplug or main 
switch off the unit and 
contact an authorized 
service center.

  Do not insert anything 
between the air outlet blades 
because the inner fan may 
be damaged and could cause 
injury. Keep children away 
from the unit.

DURING OPERATION

  Do not place any obstacles in 
front of the unit. 
Make sure that the unit is 
correctly ventilated at all times: 
Do not place clothing or other 
materials over it.

  If the wireless remote 
control is not be used for 
a long time, remove the 
batteries. (If applicable)

  When using a wireless remote 
control, the distance should 
not be more than 
7 meters from the air 
conditioner. (If applicable)

  Do not place any materials so 
that children cannot step on it.

  Do not connect the electric 
heater to the air conditioner 
or repair it at your discretion.
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  Install the air conditioner 
avoiding direct sunlight or 
heater, especially water.

  Install the outdoor unit so as 
to let the discharged air out 
properly. Avoid a place that 
may disturb your neighbor by 
noise.

  Install the drain hose to let 
the water run safely and 
correctly.

WHEN INSTALLING

WARNING 

  Before throwing out the 
device, it is necessary to pull 
back the battery cells and get 
rid of them safely for recycling 
reasons.

  When you need to dispose of 
the unit, consult your dealer. 
If pipes are removed 
incorrectly, refrigerant may 
blow out and come into 
contact with your skin, causing 
injury. Releasing refrigerant 
into the atmosphere also 
damages the environments.

  Please recycle or dispose 
of the packaging material 
for this product in an 
environmentally responsible 
manner.

DISPOSING THE UNIT

CAUTION
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  Contact the service center or 
manufacturer if you want to 
repair the air conditioner.

  Contact the service center 
after turning off the air  
conditioner if strange noise 
is heard, burning smell or 
smoke blow.

REGARDING POWER SOURCE

  Disconnect the circuit breaker 
when you don’t use  the air 
conditioner for a long time to 
save energy.

   

  Avoid cold and hot air  
reaching to person, pet or a 
plant directly for a long time.

  Avoid the water from  
getting into the  
air conditioner.

DURING OPERATION 

  Do not use the air conditioner 
for a long time in a closed  
room or in a place where  
there’s a baby or an old person.

  Do not step on the air  
conditioner or put heavy 
object on it.

  Do not drink the water from 
the air conditioner.

CAUTION
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  Do not touch the pipes  
connected to the air  
conditioner.

  Do not use the air conditioner 
to maintain the machine, food, 
pet, plant or cosmetics.

  Do not give excessive shock 
to the air conditioner.

DURING OPERATION

  The appliance is not intended 
for use by young children or 
infirm persons without  
supervision: Young children 
should be supervised to 
ensure that they do not play 
with the appliance.

  Max current is measured 
according to IEC standard for 
safety and current is  
measured according to ISO 
standard for energy efficiency.

OTHERS

  Be sure that the air filter not to 
be exposed to direct sunlight.

  Do not clean the air  
conditioner by spraying water 
directly or with benzene,  
thinner or alcohol.

  The surface of the heat 
exchanger is sharp, so be 
careful of it when cleaning.

  Turn off the air conditioner 
and if the fan stops to operate, 
clean the air conditioner.

  Be sure to insert the air filter.

CAUTION
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View of the Indoor Unit 

The figures are shown in this instruction may differ from yours depending on the model.

Indoor Unit AVMDU112

Indoor Unit AVMDU128/140

Air
inlet

Air
outlet

Air
inlet

Air
outlet
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Operating Recommendations

Here are a few recommendations that you should follow when operating your air 
conditioner.

Topic Recommendation

Heating
performances

The heat pump function of the air conditioner absorbs heat 
from outside air and brings it indoors. As the temperature of the 
outside air drops, the heating performance of air conditioner 
will decrease. If you find that the room is not warm enough, 
using an additional heating  
appliance is recommended.

Frost & Defrost When outside temperature is low but humidity is high,
frost may form on the outdoor unit at HEAT mode.
If this happens:

The heating operation stops.

The defrost mode will be triggered automatically for about 10 
minutes.

The steam produced on the outdoor unit in the defrost mode 
is safe.
No intervention is required ; after about 10 minutes, the air con-

ditioner operates  

again normally.

High indoor
and outdoor
temperatures

If both indoor and outdoor temperatures are high and the 
air conditioner is running at  
HEAT mode, the outdoor unit’s fan and compressor may 
stop at times.  
This is normal ; simply wait until the air conditioner switches 
on again. 

The simultaneous  
operation

When you use the heat pump model, it is impossible to oper-
ate HEAT and COOL mode of several indoor units at the same 
time.

Power failure  If a power failure occurs while the air conditioner is operating, 
the unit will be switched off. When the power returns, the air 
conditioner starts up again automatically.

Common Airconditioner should be used only in the single closed room. 
Effective airconditioner operation can be guarantee if all win-
dows and doors in the room are closed.
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Temperature and Humidity Ranges

The following table indicates the temperature and humidity ranges, within which the air conditioner 
can be used.

If the air conditioner is used at...   Then... 

High temperature The automatic protection feature may be triggered and the air  
conditioner stopped.

Low temperature A water leakage or some other malfunction may happen if the heat 
exchanger freezes.

High humidity levels Water may condense on and drip from the surface of the indoor unit  
if it is used for a long periods.

  The standardized temperature for heating is 7°C. If the outdoor temperature drops to 0°C or below,  
the heating capacity can be reduced depending on the temperature condition.  
If the cooling operation is used at over 32°C(indoor temperature), it does not cool at its full capacity.

Mode Outdoor Temperature Indoor Temperature Indoor Humidity

Heating -20°C to 24°C approx. 27°C or less -

Cooling - 5°C to 43°C approx. 18°C to 32°C approx. 80% or less

Drying - 5°C to 43°C approx. 18°C to 32°C approx. -
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The following table indicates the temperature and humidity ranges, within which the air conditioner 
can be used.

Cleaning Your Air Conditioner 

To get the best possible use out of your air conditioner, you must clean it  
regularly to remove the dust that accumulates on the air filter. 

CAUTION Before cleaning your air conditioner, ensure that you have switched 
off the electric circuit breaker used for the unit.

1 Pull the air filter to the right or left as you want.

2 Pull out the air filter.

3 Remove all dust on air filter with a vacuum cleaner or a brush. In case of serious 
dust accumulation, put the air filter in warm detergent water and shake it  
vertically.

4 After washing, allow them to dry throughly in an area protected from sunlight.

5 When you have finished, insert the filter into the unit.

Note   After cleaning the air conditioner, press the Filter Reset button. 
  Do not operate the air conditioner without the filter. 
   To control indoor unit with wireless remote controller,  

you should install a receiver and display unit.

Wireless Remote ControllerWired Remote Controller
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Solving Common Problems

Before contacting the after-sales service, perform the following simple checks.
They may save you the time and expense of an unnecessary call.

Problem Explanation/Solution

The air conditioner does not  
operate at all.

  Check if power is on and operate the air conditioner again.
  Check if the circuit breaker is switched off.  
  Check if Off Timer is set.

The temperature is not adjusted.  Check if you selected the Fan mode.

The air conditioner does not operate 
in the heat mode.

  Check if the air conditioner is cooling only model.
  Check if the remote control is for cooling only model.

The cool(warm) air does not come 
out from the air conditioner.

  Check if set temperature higher(lower) than current temperature.
  Check if you selected the Fan mode. Select the Cool, Heat, Auto or Dry 

mode.
  Check if the air filter is blocked by dirt. Clean the air filter regularly.
  Check if the there is cover on the outdoor unit or any obstacle.  

Remove the cover or obstacle.
  Check if you installed the air conditioner under direct sunlight.
  The window or door may be opened.
  Check if you turn on the air conditioner just now.  

It takes about 3 minutes to cool or heat the room.
 Check if the refrigerant pipe is too long.

The fan speed is not adjusted.  In Auto or Dry mode, the fan speed is selected automatically.

The remote control does  
not operate.

  Check if the battery is discharged. Replace the battery.
  Check if the remote control sensor is blocked.
  Check if the air conditioner is placed near strong light.

The wired remote control  
does not operate.

  Check if  is displayed on the wired remote control. Turn off the air  
conditioner and switch off the circuit breaker. Contact the service center.

The Timer is not set.   Check if you pressed the  button after selecting time.

The air conditioner does not turn on  
or off with the wired remote control.

  Check if you set the wired remote control for group control.

Odor is permeated in the  
room during operation

  Check if you use the air conditioner in smoky area or there is a smell. 
Ventilate the room or select the Fan mode for 1~2 hours.

The indoor unit indicator  
flashes.

  Press the  button to turn on the air conditioner again.  
Switch the circuit breaker off and switch on it again.

Strange sound is heard from  
the air conditioner.

  The sound is heard when the refrigerant gas flow is changed depending 
on the use of the air conditioner. 

  When you press the  button, noise may be heard from the drain 
pump inside of the air conditioner.

  When you press the  button, noise may be heard that the  
air conditioner sense the airflow blade.

Water drops from the outdoor  
unit connection part.

  Water may form due to the difference of the temperature.
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Installation and Maintenance

INSTALLATION*

It is recommended to perform installation works by organizations with certified state licenses and Samsung  
certificate. Contacts for certified organizations you can receive in “Samsung Contact Center” by phones,  
mentioned in Warranty card and also at web site http://air.samsung.ru/stores/installation/.

  Service will not be available for the outdoor unit where our servicemen can not access and the cost of  
moving the outdoor unit to the service area will be borne by the customer.

MAINTENANCE*

Service works means elimination of defects, caused by Manufacturer. Service works are performed by  
authorized Samsung service centers; you can find contacts in list, supplied with Aircon or at web site  
http://air.samsung.ru/stores/service/.

Preventive maintenance means periodically carried out cleaning, testing, tuning of Aircon, necessary for  
it’s normal work. It is recommended to execute Preventive maintenance by organization with certified state 
licenses and Samsung certificate. You can find contacts in list, supplied with Aircon or at web site  
http://air.samsung.ru/stores/.

Recommendations for Preventive maintenance:

  At least once a year  engage a certified specialist to carry out maintenance works,  
preferably during dry and warm periods.

 Maintenance works shall include:  
- Cleaning heat exchanger of indoor and outdoor unit 
- Cleaning drainage system 
- Checking the pressure level (refrigerant quantity) 
- Checking the operation modes of the system 
- Top-up of refrigerant, if necessary (usually once per 2 years)

  Please refer to page “Cleaning your Air conditioner”.

*  If the installation and/or maintenance works are implemented by uncertified organizations or by service  
centers not authorized by manufacturer, the manufacturer cannot guarantee initial quality of the  
air conditioner and Customer will loose 2 years free of charge service.

*  Every Installation and Preventive maintenance works shall be paid for by the air conditioner owner,  
since the product warranty does not cover any of these works. 

*  Aforementioned expenses on proper installation and maintenance works will be compensated  
by the long and reliable air conditioner operations.

TEMPERATURE LIMITATIONS

It is forbidden to use air conditioner at below 0°C (outdoor temperature) because it may cause breakdowns of 
expensive parts.

Air conditioners are technically complex products that require regular maintenance.  
Failure to heed to these requirements and Operation Recommendations could result in  
reduction of product life span as well as breakdowns of expensive parts.
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Printed in Korea

Country Customer Care Center Web Site
RUSSIA 8-800-200-0400 www.samsung.ru
KAZAHSTAN 8-800-080-1188 www.samsung.kz

UZBEKISTAN 140-1234 www.samsung.uz

UKRAINE 8-800-502-0000 www.samsung.com/ur

LITHUANIA 800-77777 www.samsung.lt

LATVIA 800-7267 http://www.samsung.com/lv/index.htm
ESTONIA 800-7267 www.samsung.ee

Contact SAMSUNG WORLD WIDE
If you have any comments or questions regarding a Samsung products, contact the SAMSUNG customer care center.

Samsung Electronics Co., Ltd. All Rights Reserved.C
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