
SGH-Z800 User’s Guide
• Read Health and safety information before using your device.
• The program screens and your device may appear different from the 

screen images and the illustrations in this guide.
• Depending on the software installed or your service provider, the 

descriptions in this guide may differ, and may change without notice.
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Getting started
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Getting started

Insert
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nnect the USB connector to the USB port carefully. Forcing the
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 [Install Driver].
he USB driver is installed.

 [Finish].

ct [No, I will restart my computer later.] and click [Finish].
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 [Install].
he HSDPA Connection Manager program is installed.

 [Finish] to finish the installation.
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Getting started
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 [Start] and select [Settings] - [Control Panel] - [System] -
ice Manger].
 the successful installation of the USB driver, Samsung U
ars on the Device Manager window.
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Using basic functions
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 messages
text message and view the received messages. The EMS (E
 and multimedia messages are not supported.

g and sending a text message
 [Text message] in the HSDPA Connection Manager window

 [Write].

r the message text.
lick [Templates] to use the stored text. To create text templa

r the phone numbers in the Recipients list field.
lick [Phonebook] to retrieve numbers from Phonebook.
lick [Recent contacts] to retrieve numbers from the recent c

 [Send] to send the message.
lick [Sending options] to set up the options for sending text 
lick [Save] the send the message later.
lick [Close] to cancel the message composition.
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Using additional functions
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Access  later time.
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1. Click ow.

2. Click
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messages you have received, sent, or saved to send at a

 the messages you have received:

 [Text message] in the HSDPA Connection Manager wind

 [Inbox] from SIM or PC.

k the message you want.

 the messages you have sent:

 [Text message] in the HSDPA Connection Manager wind

 [Sentbox] from SIM or PC.

k the message you want.
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 the messages that the device has failed to send or you 
e:

 [Text message] in the HSDPA Connection Manager win

 [Drafts] or [Outbox] from SIM or PC.

k the message you want.

y message folder, you can use the following message o
 [Reply] to reply to the sender.
 [Forward] to forward the message to other people.
 [Move] to move the message to My folders.
 [Delete] to delete the message.

ing a text template
emplates and use them to create new messages.

 [Text message] - [Write] - [Templates].

 [ ] in the Templates window.
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Using additional functions
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• C

4. Click

Using M
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[Move].
r the text.
lick [ ] to enter emotions.

 [ ] to save the template.

y folder
ew folders and organise your messages.

e a new folder:

 [Text message] in the HSDPA Connection Manager wind

t click [My folders] from PC and select [Create folder].

r the folder name and click [OK].

 the message to my folder, check the message you wan
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 Phonebook
one numbers and search for them in Phonebook.

 a new contact
 contacts to Phonebook.

 [Phonebook] in the HSDPA Connection Manager window

 [New].

ct a location and enter the contact information.
lick [Create] to create a new group.

 [Save].
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Using additional functions

Finding
Search 

1. Click .

2. Ente k [ ].

3. Chec
• C
• C .

Copyin
Copy or e versa.

1. Click .

2. Chec

3. Click

4. Sele
The location.
 a contact
for contact information stored in Phonebook.

 [Phonebook] in the HSDPA Connection Manager window

r the first few letters of the name you want to find and clic

k the contact you want.
lick [Write] to send a text message to the contact.
lick [Edit] to edit or [Delete] to delete the selected contact

g or moving contacts
 move contacts stored in the PC to the USIM card, or vic

 [Phonebook] in the HSDPA Connection Manager window

k contacts you want to copy or move.

 [Copy/Move].

ct a location and click [Copy] or [Move].
checked contacts are copied or moved into the selected 
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ing or exporting contacts
ontacts stored in the PC in digital files. Also, import cont

he PC.

rt contacts:

 [Phonebook] in the HSDPA Connection Manager window

ct contacts you want to export.

 [Export].

ct a location in which contacts are stored and enter a file 

 [Save].

rt contacts:

 [Phonebook] in the HSDPA Connection Manager window

 [Import].

ct a CSV file to be imported and click [Open].
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Using additional functions

Using
1. Click ow.

2. Sele xternal memory disk.

Open e
Click 

The elec
 the inserted memory card
 [Mass Storage] in the HSDPA Connection Manager wind

ct the inserted memory card and use it as you would an e

ing the electronic version of the user’s guid
 in the HSDPA Connection Manager window. 

tronic version of the user’s guide opens.
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al settings
ise various settings to use the program.

 [Settings] in the HSDPA Connection Manager window.

 the [General] tab.

ct the options you want.

uring Internet settings
 profile or enter information to connect to the Internet.

 [Settings] in the HSDPA Connection Manager window.

 the [Internet] tab.

ct a profile from the drop-down list.
lick [New], enter information you have received from your
 [Save].
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Customising the settings

Chang
Change your device may not 
work co

1. Click

2. Click
• Sele
• Sele ailable networks.

If you u want to connect.

Settin
Set the ected from the 
Internet  message.

1. Click

2. Click

3. Click
ing the network
 the network, if necessary. If you select the wrong network, 
rrectly.

 [Settings] in the HSDPA Connection Manager window.

 the [Network] tab.
ct [Auto] or a network band from Network mode.
ct [Auto] or [Manual] from Network selection to search for av
 select [Manual], click [Search]. Double-click the network yo

g alarms
PC to sound when it is connected to the Internet or disconn
. You can also set the PC to sound when there is a new text

 [Settings] in the HSDPA Connection Manager window.

 the [Sound] tab.

 [Browse] in each item and select a sound file.
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Lock 
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1. Cli

2. Cli

3. Se

4. En

Cha
Chan

1. Cli

2. Cli

3. En

4. En
tomising the settings

ng the USIM card
e USIM card to keep it safe from unauthorised use. You m
ation Number) to connect to the Internet when the USIM 

 [Settings] in the HSDPA Connection Manager window.

 the [USIM PIN] tab.

ct [Lock] from PIN Lock.

r the current PIN.

ing the PIN
 the PIN that is used to lock or unlock the USIM card.

 [Settings] in the HSDPA Connection Manager window.

 the [USIM PIN] tab.

r the current PIN in Enter Current PIN.

r a new PIN in Enter New PIN.
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5. Ente

6. Click

Acces
Check i activated. You can 
also cle

1. Click

2. Click
• Chec  version, and the 

Conn
• Click

No
If y To unlock it, you 
ne upplied by your 
se
C

r the new PIN again in Confirm New PIN.

 [Change].

sing information
nformation about the inserted HSDPA USB dongle when it is 
ar the records of sent or received data.

 [Settings] in the HSDPA Connection Manager window.

 the [Information] tab.
k information about the own number, software and hardware
ection Manager program version.
 [Reset] to clear the records of sent or received data.

te
ou enter an incorrect PIN three times, the USIM card is blocked. 
ed to enter your PUK (Personal Unblocking Key). The codes are s
rvice provider.
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ently asked questions

the device and services

 HSDPA? HSDPA, short for High-Speed D
Access, is a new protocol for mo
transmission. This 3.5G technolo
data transmission and streaming

 HSDPA USB dongle 
ithout a USIM card?

No. All HSDPA data is saved on
must insert a USIM card to use t
dongle.

ay to insert another 
 USIM card when 
he HSDPA USB 
?

No. The dongle only works with 
provided by your service provide
other USIM cards.
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Appendix

Why do
connec
HSDPA

 You may experience 
l users in the same 
ervice. 

Why w
recogn
when I
togethe

 two devices at the 
nect USB device one 

I conne
dongle
the Inte

SB dongle via a USB 
net Connect] to 

Can I c
USB d
fax?

a computer. Then, you 
so connected to the 

Will the
work w
operat

rk on Windows 2000/
 I get a slow 
tion while I am using 
?

HSDPA is a shared data service.
slower connections when severa
area are accessing the HSDPA s

on’t my computer 
ise my USB devices 
 plug two of them 
r?

The computer cannot recognise
same time. Connect and discon
at a time.

cted the HSDPA USB 
 to my computer, but 
rnet does not work.

When you connect the HSDPA U
connection, you must click [Inter
access the Internet.

onnect the HSDPA 
ongle to a printer or 

You must connect the dongle to 
can use a printer or fax that is al
computer. 

 HSDPA USB dongle 
ith my computer's 

ing system?

The HSDPA USB dongle will wo
XP/Vista.
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 Windows ME or 98. 
g Windows 2000/XP/
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messages until you 
u connect the modem 
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st 24 hours.
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ised or closed the 
the HSDPA 
le-click it to restore the 
program again.
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the HSDPA Connection Manager program

 I get the error 
ge when I start the 
 Connection Manager 

m?

The program is not supported in
You must use a computer runnin
Vista.

ill receive messages 
he modem is offline?

Yes, but you cannot view those 
reconnect the modem. When yo
to your computer, you can view 
have been received within the la

gram disappeared 
was using it.

You may have accidentally minim
program. If your taskbar shows 
Connection Manager icon, doub
program. Otherwise, launch the 
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How c
data on

A USB dongle from your 
s on, you may lose the data 
xit the HSDPA Connection 
eck the status light on the 
 safe to disconnect it from 

I entere
times. 
device

hree times, your USIM card 
ck the card, you must enter 
rom your service provider.

UK ten times, the USIM card 

Can I c
using D

s connection to access the 
Connection Manager 
 Connect].
an I avoid losing the 
 my USIM card?

If you disconnect the HSDP
computer while the device i
on your USIM card. First, e
Manager program, then ch
dongle. If the light is off, it is
the computer.

d the wrong PIN a few 
Why can't I use my 
 anymore?

If you enter the wrong PIN t
locks automatically. To unlo
a PUK, which you can get f

Note
If you enter the wrong P
will no longer work.

onnect to the Internet 
ial-up Networking?

No. You must use a wireles
Internet. Open the HSDPA 
program and click [Internet
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How m
save o

 save depends on 
en you fill the card's 
ved on your 

How m
save o

ave depends on the 
you fill the card's 
d on your computer.

Can I m
the HS
Manag

ger program does 

Can I u
Toolkit 

ger program and 
pport SIM 

Can I r
using a
messa

 card using a 

App
any messages can I 
n my USIM card?

The number of messages you can
the type of USIM card you use. Wh
memory, new messages will be sa
computer.

any contacts can I 
n my USIM card?

The number of contacts you can s
type of USIM card you use. When 
memory, new contacts will be save

ake voice calls with 
DPA Connection 
er program?

No. The HSDPA Connection Mana
not support voice calls.

se SIM Application 
menus?

No. The HSDPA Connection Mana
the HSDPA USB dongle do not su
Application Toolkit menu. 

egister my USIM card 
 configuration 
ge?

No. You cannot register your USIM
configuration message. 

endix
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Appendix

Warra
Samsun ign and workmanship 
for the p ending on your country 
or servic

If during er normal use and 
service  was originally 
purchas d its appointed 
mainten cement of the unit 
under w

• The 
• A co r a proper warranty 

servi
• The oduct label is removed, 

or if r installation 
mod
nty and parts replacement
g warrants this product as free of defects in material, des
eriod of one year from the original date of purchase. (Dep
e provider, the length of warranty may vary.)

 the period of warranty this product proves defective und
you should return the product to the retailer from whom it
ed or qualified service center. The liability of Samsung an
ance company is limited to the cost of repair and/or repla
arranty.

warranty is limited to the original purchaser
py of your receipt or other proof of purchase is required fo
ce
warranty is void if the serial number, date code label or pr
the product has been subject to physical abuse, imprope
ification, or repair by unauthorised third parties
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ifically exempt from any warranty are limited-life consuma
atteries and other accessories
sung will not assume any responsibility for any loss or da
ing. All repair work on Samsung products by unauthorise
arranty
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