Refrigerator Quick Guide

CUSTOMER SERVICE SUPPORT
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imagine the possibilities

Thank you for purchasing this Samsung product.
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*Download complete manual from www.samsung.com/in/support

SETTING UP YOUR REFRIGERATOR

» Afterdelivery, Wait for 2 hours before plug-in the Refrigerator.
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» Allow clearance to the right, left, back, and top when installing. '
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» Select location without direct exposure to sunlight and have enough space for the .
refrigerator door to open easily. L
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» Toadjustthe level of refrigerator turn the left leg. 0
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» Place Assy Case Ice Pack as per
your convenience in refrigerator.
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» Put your food items on Assy Case
Ice Pack to keep it cold for longer
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TEMPERATURE CONTROL
»  Control the temperature inside the » Checkthe layer thickness of frost in freezer compartment with the help of defrostindicator.
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»w  XMORER & F<x @ AoAH B A A R @x | | w Press defrost button twice a week or if you see excess ice inside freezer zone.
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SAFETY PRECAUTIONS

» [.an[ug the power plug and use dry cloth during cleaning the refrigerator. » Do notuse sharp object to remove ice from freezer.
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» Do not use benzene, thinner or alcohol to clean the refrigerator. This may w» During opening of the door be careful that your fingers
resultis discoloration, deformation, damage or fire. are not caughtin.
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» Do not open/close the door in locked position. Doing this can damage the

lock or refrigerator internal body.
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ENERGY SAVING

» Install the refrigerator in a cool, dry room with adequate
ventilation. Ensure itis not exposed to direct sunlight.
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» Allow warm food to cool down before placing itin the refrigerator.
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» Do notkeep the door of the refrigerator open for too long. .
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» Do notsettemperature colder than necessary.
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FREQUENTLY ASKED QUESTIONS

Problem / 99&1

Probable Cause / F¥11fdd &R

Check Point / 5 fawg,

The Refrigerator is not operating
atall

fpoIveR fIegmd o 781 BT ¢ |

« This can happen if the machine is not properly connected
to power outlet or it has an error in fuse system, transistor
or control box.
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« Check if the power plug is correctly
connected.

» Checkifthe power fuse is blown.
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The refrigerator's lamp is not
lighted
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« Power plug notinserted properly.

« This can occur whenlamp is worn out.

« Check the power mains with another appliance.
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« This can occur from poor contact of
the door switch.

o This can occur when the lamp is
worn out. Please replace the lamp.
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Weak Cooling
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e This happens if the door is open or internal temperature is
set to high.

« It can a can also happen if cooling system is frosted from
an errorin defrost process.
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« Close the door so the machine is
properly sealed.

» Check the sealing of gasket.
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Normal Cut-off/ Cut-in Noise
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o Whenever refrigerator starts and stop, there is noise of
Thermostat cut-of / cut-in and compressor start/ stop.
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« Normal Phenomenon
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Dropping Noise
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e These kinds of noise occur when the plastic elements of
the machine shrink or expand themselves.

« When the noise occurs form outside, this is from the
operation of the relay system.

o T UPR & & T9 Iu= Bl & 9 7T & WiiRed & AR
YU 9 Ryegeat a1 therd € |

o T4 ¥E eafy qrER A Al 8, A1 Ret Rived ge™ & HRoT 41 Bl
g

o These kinds of noise occur when
the plastic elements of the machine
shrink or expand themselves.
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Moisture Inside
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e Dewy case happens if the door stays open for an
extended time or the sealing of the door gasket isn't in
good condition.

« Dewy gasket happens only the summer, especially in rainy
season when the ambient air is warm and moist.
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« Close the door so that the door
gasketfitsin.

« This is not a defect it occurs due to
temperature different in summer
especially in rainy season.
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WEEE INFORMATION

Correct Disposal of this Product
(Waste Electrical & Electronic Equipment)

This marking on the product, accessories or literature indicates
that the product and its electronic accessories should not be
disposed of with other household waste at the end of their working
life. To prevent possible harm to the environment or human health
from uncontrolled waste disposal, please separate these items
from other types of waste and recycle them responsibly to promote
the sustainable reuse of material resources.

Household users should contact either the retailer from where they
purchased this product, or their local government office, for details
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of where and how they can take these items for environmentally safe recycling.
Business users should contact their supplier and check the terms and conditions of
the purchase contract. This product and its electronic accessories should not be
mixed with other commercial wastes for disposal.

For more information on safe disposal and recycling visit our website
www.samsung.com/in or contact our helpline numbers - 18002668282,
180030008282

*These helpline numbers are exclusively for India. For other countries kindly visit
Samsung website.

In an effort to promote recycling this is printed on recycled paper.
©Samsung Electronics Co., Ltd. All rights reserved.
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