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features
Dual Docking Audio Speaker System

Using the system's dual docking station, dock, charge, and then play either Samsung Galaxy devices or Apple 
devices through the system's built-in speakers.

USB Host support

Connect and play music files from external USB storage devices such as MP3 players, USB flash memory, etc. 
using the Wireless Audio with Dock's USB HOST function. 

Bluetooth Function

Connect a Bluetooth device to the Wireless Audio with Dock and enjoy music from the device with high quality 
stereo sound, all without wires!

aptX®

aptX enables high quality Bluetooth stereo audio, delivering wired audio quality wirelessly.

License

iPad, iPhone, iPod, iPod nano, iPod shuffle, and iPod touch are trademarks of Apple Inc., registered in the U.S. and 
other countries.
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safety Warnings
TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE THE COVER(OR BACK).
NO USER-SERVICEABLE PARTS ARE INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

CAUTION
risK Of eLectric sHOcK  

DO nOt OPen

This symbol indicates “dangerous voltage” 
inside the product that presents a risk of 
electric shock or personal injury.

This symbol indicates important instructions 
accompanying the product.

 
Warning :  To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture.

caUtiOn :  TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF PLUG TO WIDE SLOT, FULLY INSERT.
•  This apparatus shall always be connected to a AC outlet with a protective grounding connection.
•  To disconnect the apparatus from the mains, the plug must be pulled out from the mains socket, therefore the mains 
plug shall be readily operable.

caUtiOn 
•  Do not expose this apparatus to dripping or splashing. Do not put objects filled with liquids, such as vases on the 
apparatus. 

•  To turn this apparatus off completely, you must pull the power plug out of the wall socket. Consequently, the power 
plug must be easily and readily accessible at all times.
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PrecaUtiOns

Ensure that the AC power supply in your house complies with the power requirements listed on the identification sticker located on the 
back of your product. Install your product horizontally, on a suitable base (furniture), with enough space around it for ventilation (70~100 
mm). Make sure the ventilation slots are not covered. Do not place the unit on amplifiers or other equipment which may become hot. This 
unit is designed for continuous use. To fully turn off the unit, disconnect the AC plug from the wall outlet. Unplug the unit if you intend to 
leave it unused for a long period of time.

During thunderstorms, disconnect the AC plug from the 
wall outlet. Voltage peaks due to lightning could damage the unit.

Protect the product from moisture (i.e. vases) , and excess heat 
(e.g.fireplaces) or equipment creating strong magnetic or electric fields 
Disconnect the power cable from the AC supply if the unit malfunctions. 
Your product is not intended for industrial use. This product is for 
personal use only.

Condensation may occur if your product has been stored in cold temper-
atures. If transporting the unit during the winter, wait approximately 2 hours 
until the unit has reached room temperature before using.

Do not expose the unit to direct sunlight or other heat sources.
This could cause the unit to overheat and malfunction.

The batteries used with this product contain chemicals that are harmful to 
the environment. 
Do not dispose of batteries in the general household trash.

The batteries used with this product contain chemicals that are harmful to 

Phones

3.9 inch 3.9 inch

2.7 inch

3.9 inch99.1mm

99.1mm

68.6mm

99.1mm
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BefOre reaDing tHe User’s ManUaL
Note the following terms before reading the user manual.

icons used in this manual

icon term Definition

caution
Indicates a situation where a function does not operate or settings may be 
canceled.

note Indicates tips or instructions on the page that help a function operate.

safety instructions and troubleshooting
1) Familiarise yourself with the Safety Instructions before using this product. (See page 3)

2) If a problem occurs, check Troubleshooting. (See page 25)

copyright
©2012 Samsung Electronics Co.,Ltd.

All rights reserved; no part or whole of this user’s manual may be reproduced or copied without the prior 
written permission of Samsung Electronics Co.,Ltd.

getting started

  

 ▪ The appearance of the accessories may differ slightly from the illustrations above.

WHat’s incLUDeD
Check for the supplied accessories shown below.

MUTE

VOL
BASS

FUNCTION

remote control / Lithium Battery (3V) Dc adapter Power cable audio cable

(Rubber-Support: 2EA)

(Rubber-Skin)
(Large)
(For Power Cable 1EA)

rubber-support / rubber-skin ferrite core cloth User Manual
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descriptions
frOnt/rear PaneL

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

4

1 2 3

8

7

65

<frOnt>

<rear>
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fUnctiOn  Switches the mode as follows :  ;  ;  ;  ; aUX (LeD Off)

VOLUMe -/+ Controls the volume level.

PLay/PaUse Play or pause a music file.

DUaL DOcK

Provides a 5 pin dock for Samsung Galaxy devices and a 30 pin dock 
for Apple devices.

When you change the mode with the Function button, the selected 
mode will be displayed in red on the Function Display.

The LED stops blinking when the power of the unit turns on.

5 Dc 14V Connect the unit's DC adapter to this jack.

6 UsB POrt
Connect an external USB storage device such as an MP3 player here 
to play files located on the device.

7 aUX in Connect to the Analog output of an external device.

8 OnLy fOr 
serVice

This jack is for service only. 

  

 ▪ When you turn on this unit, there will be a 4 to 5 second delay before it produces sound.

 ▪ To update the product’s software via USB port, it is required to use a USB memory device.

  

 ▪ This unit can connect to mobile devices with high audio output levels. When you connect this 
unit to external devices with high output levels, it may lower the audio output to protect the amp 
and speakers.

 ▪ When disconnecting the power cable from the wall outlet, hold the plug.  
Do not pull the cable.
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remote control
tOUr Of tHe reMOte cOntrOL

operation range of the remote control
You can use the remote control up to 7 meters (23 feet) in a straight line from the unit. You can also operate the 
remote at a horizontal angle of up to 30° from the remote control sensor.

MUTE

VOL
BASS

FUNCTIONpower BUtton 
Turns the unit on and off.

control BUtton
Search for the next or previous 

music file.

volUme
Adjusts the volume level of the unit.

plAy/pAUSe BUtton
Play or pause a music file.

FUnction BUtton
Selects the Function mode.

mUte BUtton
Mutes the sound from this unit. 
Press again to restore the sound 
to the previous volume level.

BASS BUtton
Optimise the sound based on 
your tastes.

  
 ▪ Be careful not to catch your fingernail in the gap when you lift the cover. You can damage 

your fingernail.

installing battery in the remote control

1. Open the cover of the remote 
control by putting your fingernail 
into the gap between the cover 
and body of the remote control. 
Then, lift the cover and separate 
it completely.

2. Install a 3V Lithium battery. 
Insert the battery into the battery 
compartment with the + side facing 
up.

3. Fit the remote control's cover to the 
remote control. Next, lower the cover so 
that it is flush with the body of the remote, 
and then press the cover into the body by  
pushing the edges down with your hand.
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power on and volume control
tUrning tHe POWer On/Off

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

or

1. To turn on this unit, touch any button on the unit's front panel when the unit is in Standby mode.

or,

Press power on the remote control.

2. To turn off this unit, touch the +# button on the unit's front panel for more than 3 seconds.

or,

Press power on the remote control again.

aDjUsting tHe VOLUMe
Use +,- buttons to adjust the volume. The function LEDs light from left to right when you turn the volume up and 
from right to left when you turn the volume down. The LEDs do not light if you try to increase the volume when it has 
already been set to maximum or try to decrease the volume when it has already been set to minimum.

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

or

Touch the +/– button on the right side of the front panel.

or,

Press vol +/– on the remote control.

  
 ▪ The volume level increases or decreases when you press VOL +/–.

 ▪ You can also use the volume controls of devices connected using the Dual Dock or Bluetooth to control 
the volume. However, your ability to control the volume using the volume controls of devices connected 
using Bluetooth may be limited.
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connections
instaLLing tHe tOrOiDaL ferrite On tHe POWer caBLe 

Wind Power cable around the core three times.
(Start winding at 5-10cm away from the plugs)

Close the lock back.

Lift up to release the lock and open the core.
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rubber-support

rubber-skin

Using rUBBer 
Attach the Rubber to avoid direct contact with this set when you hold Samsung Galaxy Device and Apple Device.

rUBBer-SUpport

1. Attach the Rubber to the proper place considering the size of the device which you want to use.

2. After attach the Rubber-Support, set your device to the Dual dock.

rUBBer-SKin

1. Cover the Rubber-Skin on the Dual dock.

2. After cover the Rubber-Skin on the Dual dock, set your device to the Dual dock.

  
 ▪ Use the product after removing the Rubber-Skin attached to the product if you have the protection case 

for your device.

 ▪ You can use this product only when the thickness of the protection case is under 1.5mm when you attach 
the Spacer cover to your device. It is impossible to use this product when the thickness of the protection 
case is over 1.5mm or has special shape with round.
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cOnnecting a DeVice tO tHe DUaL DOcK
How to connect a device to the Dual Dock.

1. The DUAl DocK is located on the front of the product. To open, push it in gently.

2. Touch the  button on the front panel of the Wireless Audio with Dock repeatedly until the  icon appears in 
the display.
•	Each time you press the button, the selection changes as follows :  ;  ;  ;  ; aUX (LeD Off)

•	The selected mode is displayed in red in the Function Display.

3. If you have a Samsung Galaxy device, connect the device to the 5 pin (smaller) connector to connect to the Dual 
Dock. If you have a Apple device, connect the device to the 30 pin (larger) connector on the Dual Dock.

  

 ▪ Turn on your Samsung Galaxy device before you attach it to the Dual Dock.
 ▪ This unit doesn't support the simultaneous docking of Samsung Galaxy and Apple devices.
 ▪ Connect your Samsung Galaxy or Apple device to the Dual Dock before starting Docking mode. 

(See page 18)
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cOnnecting an aUDiO DeVice Using aUX in
This section explains how to connect the unit to an audio device.

This unit is equipped with one audio analog jack for connecting an audio device.

AUX in

1. Connect AUX IN (Audio) on the back of the unit to the earphone jack of the external device or audio device.

2. Touch the  button repeatedly until the function LEDs are off.
•	The AUX mode is active when no function LED is lit.

  

 ▪ Before moving or installing this product, be sure to turn off the power and disconnect the power cord.

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

AUX IN

Earphones 
jack

audio cable

external device
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BLUetOOtH
You can connect the Wireless Audio with Dock to Bluetooth devices and enjoy music with high quality stereo 
sound, all without wires!

what is Bluetooth?

Bluetooth technology lets Bluetooth-compliant devices interconnect easily with each other using a short 
wireless connection.

• A Bluetooth device may cause noise or malfunction, depending on usage, when:

 - A part of your body is in contact with the receiving/transmitting system of the Bluetooth device or 
the Wireless Audio with Dock.

 - It is subject to electrical variation from obstructions caused by a wall, corner, or by office partitioning.

 - It is exposed to electrical interference from same frequency-band devices including medical 
equipment, microwave ovens, and wireless LANs.

• Keep the Wireless Audio with Dock and the Bluetooth device close together when pairing.

• The further the distance between the Wireless Audio with Dock and Bluetooth device, the worse the 
quality. If the distance exceeds the Bluetooth operational range, the connection is lost.

• In poor reception-sensitivity areas, the Bluetooth connection may not work properly.

• The Bluetooth connection only works when the Bluetooth device is close to the set. The connection is 
automatically cut off if the Bluetooth device moves out of range. Even within range, the sound quality 
may be degraded by obstacles such as walls or doors.

• This wireless device may cause electric interference during its operation.

  
 ▪ You may be required to enter a PIN code (password) when connecting the Bluetooth device to 

the Wireless Audio with Dock. If the PIN code input window appears, enter <0000>.

 ▪ The Wireless Audio with Dock supports SBC data (44.1kHz, 48kHz).

 ▪ The AVRCP feature is not supported.

 ▪ Connect only to a Bluetooth device that supports the A2DP (AV) function.

 ▪ You cannot connect to a Bluetooth device that supports only the HF (Hands Free) function.

 ▪ Only one Bluetooth device can be paired at a time.

 ▪ Once you have turned off the Wireless Audio with Dock and the pairing is disconnected, the 
pairing will not be restored automatically. To reconnect, you must pair the devices again.

 ▪ The Wireless Audio with Dock may not search or connect  properly in the following cases:

 - If there is a strong electrical field around the Wireless Audio with Dock.

 - If several Bluetooth devices are simultaneously paired to the Wireless Audio with Dock.

 - If the Bluetooth device is turned off, not in place, or malfunctions

 - Note that such devices as microwave ovens, wireless LAN adaptors, fluorescent lights, and 
gas stoves use the same frequency range as the Bluetooth device, which can cause electric 
interference.
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cOnnecting tO BLUetOOtH DeVices
This section explains how to connect the Wireless Audio with Dock to Bluetooth compatible TVs and other 
Bluetooth devices.

to connect the wireless Audio with Dock to a Bluetooth compatible 2012 
Samsung tv (SoundShare)

connect

<to pair to your tv>
To produce TV sound on your Wireless Audio with Dock via Bluetooth connection, you need to pair your system to 
the Bluetooth compliant TV first. Once the pairing is established, the pairing information is recorded and kept and no 
further Bluetooth connection message will appear from the next time. Keep the Wireless Audio with Dock and the 
TV close together before pairing. (It is recommended to pair devices within 1 meter.)

1. Turn on the Samsung TV and Wireless Audio with Dock.

•	Set "Add New Device" menu to "On" in the TV. (For more information, refer to the user's guide of TV) 
Menu ; System ; Device Manager ; SoundShare Settings ; Add New Device.

2. When you change the mode of Wireless Audio with Dock to , a message asking whether to proceed with 
Bluetooth pairing appears. Select <yes> on the TV screen, then the pairing with the Wireless Audio with Dock 
will be completed.
•	The  indicator blinks, and stops blinking.
•	The Wireless Audio with Dock Bluetooth pairing is complete.

<to cancel pairing to your tv>

If you want to pair your Wireless Audio with Dock to a TV other than the connected TV,  you should cancel the 
existing pairing in the Wireless Audio with Dock. It is possible to cancel the pairing in the way below.

The  LED will blink once when you press the play/pause key on the remote control for 5 seconds in . This 
unit will automatically pair to a TV once you cancel the existing pairing and the new TV is ready for connection. 

  
 ▪ If the TV cannot be connected, please try to reconnect it after pressing the Play/Pause Key on the 

remote control for 5 seconds in the Bluetooth  mode.
 ▪ You should update TV software to the latest version to operate TV pairing (SoundShare) function.
 ▪ Check the instructions for updating and applicable models from the support page on website  

(http://www.samsung.com) or contact the call centre.
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to connect the wireless Audio with Dock to a Bluetooth device

Before you begin, confirm that your Bluetooth device supports the Bluetooth compliant stereo headset function.

connect

external device

1. Touch the  button on the front panel of the Wireless Audio with Dock repeatedly until the icon appears in 
the display.
•	Each time you press the button, the selection changes as follows :  ;  ;  ;  ; aUX (LeD Off)

•	The selected mode is displayed in red in the Function Display.

2. Select the Bluetooth menu on your Bluetooth device. 
(Refer to the Bluetooth device's user manual for instructions.)

3. Scan or search for All Devices or for Headsets.

• You will see a list of devices.

4. Select "[Samsung]w_Audio XXXXXX" from the searched list.

• If the Bluetooth device fails to pair with the Wireless Audio with Dock, delete the "[Samsung]W_Audio XXXXXX" 
found by the Bluetooth device, and search for the Wireless Audio with Dock again, and then repeat Steps 2, 3, 
and 4.
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playing
Using tHe tV MODe (soundshare)

Touch the  button to select the   mode, and then connect the TV to the Wireless Audio 
with Dock. (See page 16) 
•	  The unit will play the TV's audio when it is connected to the TV.
•	 If you change the Wireless Audio with Dock's Bluetooth input source or turn it off, you will 

hear audio from the TV again.

  

 ▪ You can control the volume only with the Wireless Audio with Dock.

Using tHe DOcKing MODe WitH saMsUng gaLaXy anD aPPLe 
DeVices

Touch the  button to select the  mode, and then connect the Samsung Galaxy or Apple 
device to the Dual Dock. (See page 13) 

<Samsung galaxy Devices>

To use your Samsung Galaxy series device with the Dual Dock, you must download and 
install the Docking Mode application from the Android Market on the device. To download, 
follow these steps:

1. Tap the Play Store (Android Market) icon on the Samsung Galaxy device's main screen.

2. Tap the search icon on the screen to access the search bar.

3. In the search bar, type in the [Samsung wireless Audio Dock], and then 
search.

4. In the search result list, find, and then tap [Samsung wireless Audio 
Dock] to start downloading.

5. Tap [install].

To play music, follow these steps:

1-1. If you start the app when the Wireless Audio with Dock is the only device 
for the Bluetooth connection, 
selecting PLAY in your device automatically establishes the Bluetooth 
connection to the Wireless Audio with Dock and the unit plays music.

1-2. If there are multiple devices for Bluetooth connection including Wireless Audio with Dock,
1) When you start the app, the list of the devices which you can connect to the Wireless Audio with Dock will 

appear.

2) Play music after connecting to the Wireless Audio with Dock by selecting it on the list of devices.
 - If there exists a Bluetooth device paired to the Wireless Audio with Dock before, it will not appear in the list 

and be connected automatically.

2. If you replace the Wireless Audio with Dock which you have paired to your mobile device, you should delete 
the remaining settings saved in your device before pairing to the new one.

•  ; [clear data].

VOLFUNC.
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 ▪ Once you started the application, running is not disturbed by charging your mobile device with an 
ordinary charger.

 ▪ When you connect other device to the Wireless Audio with Dock after connecting Samsung Galaxy 
device in docking mode, you may have to turn off the Bluetooth mode of the Samsung Galaxy device.

 ▪ If you have trouble connecting the Samsung Galaxy device to the Dual Dock, turn off the devices's 
Bluetooth mode.

<Apple Devices>
1. Select the mode as described above, and then connect the Apple device to the Dual Dock as described in  

Connecting a Device to the Dual Dock (Page 13). You will hear a ringing sound. 

2. Select the <music> menu in the main screen of the Apple device.

3. Select and play the desired music.
• The music will play through the Wireless Audio with Dock's speakers.

  

 ▪ While playing a video with your device, Play/Pause/Next/Back operations may not be available. 
Use the button on your source device to operate it.

compatibility list (Apple Device)

Docking mode compatible iPod/iPhone/iPad models 
Update the software of your iPod/iPhone/iPad to the latest version before using it with this unit.
 - iPod touch (4th generation)

 - iPod touch (3rd generation)

 - iPod nano (6th generation)

 - iPod nano (5th generation) 

 - iPhone 4S

 - iPhone 4

 - iPhone 3GS

 - iPad 2

 - iPad

•	 Depending on its version of iPod Software, your device may not be compatible or may operate 
abnormally.

	If you connect an incompatible Apple device, the iPod Function LED will blink. 
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Using tHe BLUetOOtH MODe

Touch the  button to select the  mode, and then connect the Bluetooth device to the 
Wireless Audio with Dock. (See page 17) 

To connect your Bluetooth device when the Wireless Audio with Dock is in Bluetooth mode, 
search for the Wireless Audio with Dock on the device's Bluetooth list. Select the Wireless 
Audio with Dock, and then connect. Once the Wireless Audio with Dock has connected, 
select and play the desired music. 

The music will play through the Wireless Audio with Dock's speakers.

  

 ▪ If you want to change the device which is connected through Bluetooth mode to other device, 
disconnect the existing device and try to connect to the other device which you want to use.

 ▪ While in Bluetooth communication, Play/Pause/Next/Back operations may not be available 
depending on used mobile device and application.

 ▪ Operating Bluetooth device paired to the Wireless Audio with Dock may cause stuttering if operated 
while the Wireless Audio with Dock is playing back from AUX input.

to disconnect the Bluetooth device from the wireless Audio with 
Dock

You can cancel Bluetooth pairing from the Wireless Audio with Dock. For instructions, see the Bluetooth 
device's user manual.

• The Wireless Audio with Dock will be disconnected.

to disconnect the wireless Audio with Dock from the Bluetooth 
device

Touch the  button on the top panel of the Wireless Audio with Dock to switch from  to another mode 
or press the Power button on the remote to turn the Wireless Audio with Dock off.

• The currently connected device will be disconnected.

  
 ▪ The Bluetooth connection only works when the Bluetooth device is close to the set. The 

connection is automatically cut off if the Bluetooth device moves out of range. Even within 
range, the sound quality may be degraded by obstacles such as walls or doors.

 ▪ If the Bluetooth device comes back into the effective range, you can restart to restore the 
pairing with the Bluetooth device.
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Using tHe UsB MODe

1. Connect the USB device to the USB port on the back of the unit.

2. Touch the  button on the front panel of the Wireless Audio with Dock repeatedly until 
the  icon appears in the display.

• Each time you press the button, the selection changes as follows : 
 ;  ;  ;   ; aUX (LeD Off)

•	The selected mode is displayed in red in the Function Display.

Before you connect a USB device

Read the list below to check compatibility.

• This product may not be compatible with certain types of USB storage media.

• The FAT16 and FAT32 file systems are supported.

 - The NTFS file system is not supported.

• Connect a USB device directly to the USB port of the product. 
Otherwise, you may encounter a USB compatibility problem.

• Do not connect multiple storage devices to the product via a multi-
card reader. It may not operate properly.

• Digital camera PTP protocols are not supported.
• Do not remove the USB device while it is being read.
• DRM-protected music files (MP3, WMA) from a commercial web site 

can not be played.
• External HDDs are not supported.
• Compatibility list

format Music
file name MP3 WMA

file extension .MP3 .WMA

Bit rate 80~320 
kbps

56~128 
kbps

Version - V8
sampling frequency 44.1KHz 44.1KHz

	Do not connect your mobile device to the USB port and the Docking station at the same time for 
recharging.

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

VOLFUNC.
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functions
Basic fUnctiOns

Using the input mode

You can select the following inputs:  ;  ;  ;  ; aUX (LeD Off). 
Press an appropriate button on the remote control to select a desired mode, 
or press  to select from:  ;  ;  ;  ; aUX (LeD Off).

input mode Display

tV mode

Docking mode

UsB mode

BLUetOOtH mode

aUX input LED Off

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION
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MUTE

VOL
BASS

FUNCTION

POWER

VOL MUTE

VOL BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

POWER

VOL MUTE

VOL BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

MUTE

VOL
BASS

FUNCTION

play/pause

During playback, press the +# button.

• Press the +# button to stop playing the file temporarily. 
Press the +# button again to play the selected file.

  
 ▪ This function may not operate in certain mode.

Skip Forward/Back

During playback, press the [,] button.

• When there is more than one file and you press the ] button, the next file 
is selected.

• When there is more than one file and you press the [ button, the 
previous file is selected.

  
 ▪ This function may not operate in certain mode.

muting the sound

This is useful when answering a doorbell or telephone call.

1. To mute sound of this unit, press the mUte (  ) button of the remote 
control.

2. Press mUte (  ) on the remote control again (or press volUme +/-) to 
restore the sound.

Using the BASS function

Lets you optimise the bass sound according to your tastes.

Press BASS on the remote control of this unit.

• Each time the button is pressed, the selection changes as follows : 
BASS ON ; OFF

aDVanceD fUnctiOns



24

  
 ▪ Do not disconnect the power or remove the USB drive while an upgrade is being applied. The main unit 

will turn off automatically after completing the firmware upgrade.
 ▪ When software is upgraded, settings you have made will return to their default (factory) settings.  

We recommend you write down your settings so that you can easily reset them after the upgrade.
 ▪ If the firmware fails to upgrade, we recommend formatting the USB drive in the FAT16 format and then 

trying again.
 ▪ For upgrading purposes, do not format the USB drive in NTFS format. It is not a supported file system.
 ▪ Depending on the manufacturer, the USB may not be supported.
 ▪ Disconnect the Wireless Audio with Dock from the Internet and any external devices before you upgrade 

the software.
 ▪ You cannot charge other external devices through this USB port.
 ▪ Refer to the Upgrade Guide from the website.

sOftWare UPgraDe (OnLy UsB MODe)

1. Visit www.samsung.com.

2. Click SUpport on the top right of the page.

3. Enter the product's model number into the search field, and then click Find 
product.

4. Click get downloads in the Center of the page below the Downloads header.

5. Click Firmware in the Center of the page.

6. Click Zip file icon of the upgrade file.

7. Once popup window appears, click oK and continue to download and save 
upgrade file onto your PC.

8. Uncompress downloaded .zip file into a certain folder of your PC.

9. Copy all files in the folder to the USB flash drive’s root directory.

• Upgrading allows only one file set for upgrading at a time.

10. Touch the  button on the front panel of the Wireless Audio with Dock 
repeatedly until the  icon appears in the display.  Insert the USB drive into 
the USB port on the back panel of the unit.

11. The LED will blink during the Software update process. The product will turn off automatically after completing 
the firmware upgrade.

• It may take longer depending on the functions to upgrade. (Maximum 10 minutes)

•	 Turn on the product again.

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA

ONLY FOR
SERVICE

AUX INDC 14V 4A
USB

5V 500mA
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Before requesting service, please check the following.

symptom check remedy

the unit will not turn on. •  Is the power cord plugged 
into the outlet?

•   Connect the power plug to 
the outlet.

a function does not work when 
the button is pressed.

• Has the Wireless Audio with 
Dock or the remote been 
exposed to static electricity?

•   Disconnect the power plug 
and connect it again.

sound is not produced. •  Is the unit properly 
connected to device?

• Is the Mute function on?

•  Is the volume set to 
minimum?

• Connect it correctly.

•  Press the Mute button to 
cancel the function.

• Adjust the volume.

the remote control does not 
work.

• Are the batteries drained?

•  Is the distance between 
remote control and main 
unit too far?

• Replace with new batteries.

•  Operate closer to the main 
unit.

the soundshare (tV pairing) 
failed.

• Is your TV a supporting 
model?

• Is your TV firmware the 
latest version?

• Does an error occur in 
connection?

• Check whether your TV is a 
supporting model or not. 
(http://www.samsung.com)

• Update your TV with the 
latest firmware.

• Reset the unit. 
Press Play/Pause Button for 
5 seconds on the remote 
control.

• Contact the call centre.

troubleshooting
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sPecificatiOns

Model name DA-E650/ DA-E651

generaL

Weight 3.2 kg

Dimensions (W x D x H) 630.8 x 192.3 x 162.9 mm 

Operating temperature range +5°C~+35°C

Operating humidity range 10 % to 75 %

aMPLifier

Rated output power 40W, 4OHM, THD = 10%, 1kHz

Input sensitivity/Impedance 800mV/56Kohm

S/N ratio (analog input) 65 dB

Separation(1kHz) 65 dB

freQUency 
resPOnse

Analog input 20Hz~20kHz(±3 dB)

Digital input/48kHz PCM 20Hz~20kHz(±3 dB)

DOcKing 
rating

iPad 5 V 2.0 A

iPod 5 V 1.0 A

Galaxy 5 V 1.0 A

UsB
Type A USB 1.1

DC output 500mA 

*  S/N ratio, distortion, separation, and usable sensitivity are based on measurement using AES (Audio Engineering 
Society) guidelines.

* Nominal specification

- Samsung Electronics Co., Ltd reserves the right to change the specifications without notice.

- Weight and dimensions are approximate.

- For the power supply and Power Consumption, refer to the label attached to the product.

appendix



open Source Announcement
To send inquiries and requests for questions regarding open sources, contact Samsung via Email  
(oss.request@samsung.com). 

• This product uses some software programs which are distributed under the Independent JPEG Group.

fLac decoder, copyright (c) 2001,2002,2003,2004,2005,2006,2007 josh coalson

Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met:

 - Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer.

 - Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution.

 - Neither the name of the Xiph.org Foundation nor the names of its contributors may be used to endorse or 
promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS ``AS IS'' 
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  
IN NO EVENT SHALL THE FOUNDATION OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; 
OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER 
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.“

Ogg/Vorbis decoder, copyright (c) 2002, Xiph.org foundation

Redistribution and use in source and binary forms, with or without modification, are permitted provided 
that the following conditions are met:

 - Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer.

 - Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the 
following disclaimer in the documentation and/or other materials provided with the distribution.

 - Neither the name of the Xiph.org Foundation nor the names of its contributors may be used to endorse or 
promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS ``AS IS'' 
AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.  
IN NO EVENT SHALL THE FOUNDATION OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; 
OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER 
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN 
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.



Code No. AH68-02475R (01)

contact saMsUng WOrLD WiDe

If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer 
care centre. 

Area Contact Centre  Web Site
` Asia Pacific
AUSTRALIA 1300 362 603 www.samsung.com
NEW ZEALAND 0800 SAMSUNG (0800 726 786) www.samsung.com
CHINA 400-810-5858 www.samsung.com

HONG KONG (852) 3698 4698 www.samsung.com/hk
www.samsung.com/hk_en/

INDIA

1800 1100 11
3030 8282
1800 3000 8282
1800 266 8282

www.samsung.com

INDONESIA 0800-112-8888
021-5699-7777 www.samsung.com

MALAYSIA 1800-88-9999 www.samsung.com

PHILIPPINES

1-800-10-SAMSUNG(726-7864) for PLDT
1-800-3-SAMSUNG(726-7864) for Digitel
1-800-8-SAMSUNG(726-7864) for Globe
02-5805777

www.samsung.com

SINGAPORE 1800-SAMSUNG(726-7864) www.samsung.com

THAILAND 1800-29-3232
02-689-3232 www.samsung.com

TAIWAN 0800-329-999
0266-026-066 www.samsung.com

VIETNAM 1 800 588 889 www.samsung.com
` Middle East
U.A.E 800-SAMSUNG (726-7864) www.samsung.com
OMAN 800-SAMSUNG(726-7864) www.samsung.com
KUWAIT 183-2255 www.samsung.com
BAHRAIN 8000-4726 www.samsung.com
Egypt 08000-726786 www.samsung.com
JORDAN 800-22273 www.samsung.com
IRAN 021-8255 www.samsung.com
Morocco 080 100 2255 www.samsung.com
Saudi Arabia 9200-21230 www.samsung.com
` Africa
NIGERIA 0800-726-7864 www.samsung.com

Ghana 0800-10077
0302-200077 www.samsung.com

Cote D’ Ivoire 8000 0077 www.samsung.com
Senegal 800-00-0077 www.samsung.com
Cameroon 7095- 0077 www.samsung.com
KENYA 0800 724 000 www.samsung.com
UGANDA 0800 300 300 www.samsung.com
TANZANIA 0685 88 99 00 www.samsung.com
SOUTH AFRICA 0860-SAMSUNG(726-7864 ) www.samsung.com


