
Start Here
Before proceeding with installation, familiarize yourself with the contents of the product
package, especially the WGX102 Reference Manual on the Resource CD.

•  Each computer that will use the Wall-Plugged Wireless Range Extender WGX102
must have a wireless card installed and configured.

•  For Cable Modem Service: When you perform the range extender setup steps, be sure
to use the computer you used when you first set up your cable Internet connection.

•  For DSL Service: You may need information such as the DSL login name/e-mail
address and password in order to complete the wireless range extender setup.

•  Observe the wireless placement and range guidelines in the Reference Manual.
Note: The WGX102 is designed for easy installation in access point mode, and can be
used with multiple XE102 Wall-Plugged Ethernet Bridges in this mode. Use the quick
installation instructions here to install the WGX102 in access point mode.

Quick Installation
Follow these instructions if your broadband Internet connection already uses a router, and
you want to add wireless access.  

WARNING: Do not connect the WGX102 Wall-Plugged Wireless Range Extender or
the XE102 Wall-Plugged Ethernet Bridge to a power strip, extension cord, or surge pro-
tector as this may prevent them from working properly or degrade the network perform-
ance.

1111 First, Connect the XE102 Wall�Plugged Ethernet Bridge
a. Use the Ethernet cable that shipped with the product to connect the XE102

Wall-Plugged Ethernet bridge to a LAN port on your router.
b. Plug the XE102 into an electrical outlet near the router.

c. Shut down and restart your wireless computer.

2222 Plug the WGX102 into a Wall Outlet
Plug the WGX102 into an electrical outlet near the wireless computer that you want
to connect, and wait one minute. All three LEDS on the WGX102 will light up.

3333 Now, Configure Your Wireless Computer
Set the SSID to NETGEAR for any wireless computers on the network. You may
connect additional XE102 bridges to your network. This completes the installation.

4444 Test Your Network Connectivity
Check to make sure you are able to browse the Internet with each wireless computer
on the network.
Note: Wireless security is disabled by default on the WGX102. For information
about configuring the WGX102 to use security settings, see the Reference Manual on
the Resource CD.

Troubleshooting Tips
Here are some tips for correcting simple problems that prevent you from connecting to the
Internet or connecting to the WGX102.

• Network settings must be correct.
The wireless Network Name (SSID), channel, and WEP settings of the range extender
and wireless computers must match exactly. LAN and wirelessly connected computers
must be configured to obtain an IP address automatically via DHCP. For instructions
on how to do this, please see the animated tutorials on the Resource CD.

•  Check the Power light on the WGX102 and XE102 Bridge.
If the Power light is off, make sure power is supplied to the electrical outlet, and the
wall-plugged equipment is not plugged into an extension cord, power strip, or surge
protector.

•  Check the HomePlug light on the WGX102 and XE102 Bridge.
If this light is off, the devices cannot find each other. Make sure the WGX102 and
the XE102 Bridge are plugged into outlets with power and that the Ethernet 
connection to the bridge is secure.

For more help with troubleshooting, see the Reference Manual on the Resource CD.  
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Technical Support
Thank you for selecting NETGEAR products.

After completing the Smart Wizard Wireless Utility, register your product at
http://www.NETGEAR.com/register. Registration is required before you can use our 
telephone support service. 

Go to http://kbserver.netgear.com/products/WGX102.asp for product updates and Web sup-
port.

Attention: When you configure the wireless settings of this device
please make sure to select the correct country settings. Due to 
EU-law the country settings must be identical to the country, where

the device is operating (important due to non-harmonized frequencies in the EU).

802.11b Restrictions: European standards dictate maximum radiated transmit power of 
100 mW EIRP and frequency range of 2.400 – 2.4835 GHz. In France, the equipment must
be restricted to the 2.4465 – 2.4835 GHz frequency range and must be restricted to indoor use.
©2004 by NETGEAR, Inc. All rights reserved.
NETGEAR is a registered trademark of Netgear, Inc. in the United States and/or other countries. Other brand
and product names are trademarks or registered trademarks of their respective holders. Information is 
subject to change without notice. 
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