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Wolfgang Puck
Coffee Grinder 
Use and Care

I M P O R T A N T  N O T I C E

PLEASE DO NOT RETURN TO STORE.
If you have any problems with this unit, 
contact Consumer Relations for service

PHONE: 1-800-275-8273 or 
visit our website at wppotsandpans.com

Please read operating instructions 
before using this product.

Please keep original box and packing materials 
in the event that service is required.

W.P. APPLIANCES, INC.  Toll Free (800) 275-8273  
Model BCBG0012    Printed in China    REV 1.0

All trademarks, service marks and trade names (collectively the “Marks”) are proprietary 
to Wolfgang Puck World Wide. 
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BEFORE YOUR FIRST USE
Carefully unpack your coffee grinder and remove all packing material.
To remove any dust that may have accumulated during packaging, wipe
the stainless steel bowl, blades and cover with a damp lint-free cloth or
sponge. Dry thoroughly. Use extreme care as the blades are sharp.  
Never immerse the grinder base in water or other liquid.

ADDITIONAL 
SAFETY INFORMATION

This appliance has a polarized plug (one prong is wider than the other).
To reduce the risk of electric shock, this plug will fit into a polarized
outlet only one way. If the plug does not fit fully into theoutlet, reverse
the plug. If it still does not fit, contact a qualified electrician. Do not
modify the plug in any way. Do not attempt to defeat this safety feature.

SHORT POWER CORD 

The length of the cord used on this appliance was selected to reduce
the hazards of becoming tangled in, or tripping over, a longer cord. If a
longer cord is necessary, an approved extension cord may be used. The
electrical rating of the extension cord must be equal to or greater than
the rating of the grinder. Care must be taken to arrange the extension
cord so that it will not drape over the countertop or tabletop where it
can be pulled on by children or accidentally tripped over. 

1 Make sure the cover is securely in place before grinding coffee.

2 Do not remove cover until blade has completely stopped.

3 Do not attempt operation without ensuring that the cover is 
in place.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should
always be followed be followed to reduce the risk of fire, electrical
shock and/or personal injury.

1 Read all instructions carefully.

2 To protect against risk of electrical shock, do not put grinder base,
cord, or plug in water or other liquid.

3 Close supervision is necessary when any appliance is used by or
near children.

4 Unplug from outlet when not in use, before putting on or taking off
parts, and before cleaning. 

5 Avoid contact with moving parts. 

6 Do not operate any appliance with a damaged cord or plug, or after
the appliance malfunctions or is dropped or damaged in any man-
ner. Call our toll-free customer service number for information on
examination, repair, or electrical or mechanical adjustment.

7 The use of accessory attachments is not recommended by the
appliance manufacturer. It may result in fire, electric shock and/or
personal injury.

8 Do not use outdoors.

9 Do not let cord hang over edge of table or counter, or touch 
hot surface.

10 Do not use appliance for other than intended use.

11 Check Grinder Bowl for presence of foreign objects before using. 

SAVE THESE INSTRUCTIONS
HOUSEHOLD USE ONLY
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Wolfgang Puck,
owner of the famous 
Spago restaurants and 
one of the most influen-
tial chef-restauranteurs in
America, is credited with
reviving California’s rich
culinary heritage. His 
cooking innovations, 
a result of blending fresh

California ingredients with his classical French techniques, are enjoyed
by world leaders, stars and fellow chefs alike. He established other
trend-setting restaurants like Postrio in San Francisco, Chinois on
Main in Santa Monica, Vert and Trattoria del Lupo, and his latest creation,
Cut, a gourmet steakhouse in the Beverly Wilshire Hotel. Home chefs
can also share Mr. Puck’s talents through his cookbooks and, of
course, through his appliances!
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Know Your 
Coffee Grinder

Cover, with Built-in Measuring Cup

Stainless Steel Grinder Bowl
(not shown)

Lid Tab and Safety Switch Slot 

Grinder Base
Cup Selector Dial

On/Off Button

Grind Indicator Lights 

Cord Winder  
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Using Your Coffee Grinder

1 Remove cover and pour the desired amount of coffee beans 
into the cover. Use the convenient cup markings as a guide. 
For example, if you plan to brew 4 cups of coffee, fill with beans 
to the “4” line. 

Note: Since coffee flavor is a matter of personal taste, experiment
with different amounts of beans to use per cup. 

2 Pour measured coffee beans into grinder bowl. Place cover on
grinder with the triangle positioned above the lid tab and safety
switch slot. Turn. The lid will not fit into any other position, but will
drop easily into place when correctly positioned.

3 Move cup selector to number of cups you want to grind.

4 Plug cord into outlet.

5 Press and hold the on/off button to begin operation.

Note: As a safety feature, the grinder will not operate unless the
cover is securely in place with tab in the safety switch slot. When
the on/off button is released, the grinder will stop and the cover 
can be removed.

IMPORTANT: If removing the cover to check consistency of coffee
grounds, make sure the inner rim is free of coffee particles. Be sure
to shake the grounds into the center. Failure to do this may prevent
the appliance from operating. If this is the case, remove the lid, clear
the grounds from the rim as noted above, and replace cover. 
DO NOT ATTEMPT TO REMOVE COVER UNTIL BLADES COME 
TO A COMPLETE STOP.

6 Continue to press the on/off button to reach desired grind consis-
tency. Once a coarse grind has been reached, the COARSE indicator
will illuminate. If a finer grind is desired, continue pressing the on/off
button to achieve a MEDIUM grind. When all three lights are illumi-
nated, this indicates a FINE grind has been achieved. 

NOTE: The amount of time required for grinding will vary with 
the amount of beans used.

7 When beans are ground to desired consistency, release the On/Off
button and allow blades to stop.

8 Unplug unit from outlet. 

9 Transfer the coffee grounds from the container to your coffee
maker.

10 Store ground coffee in a covered container. Refrigerate. 

Note: Do not operate this appliance continuously for more than 
2 minutes, Allow appliance to cool down for 10 minutes before 
using again.

Grinding Tips

1 A COARSE grind is recommended when using a percolator or the
French press method. MEDIUM grind is best for use in automatic
drip coffeemakers and steam-type espresso machines. Use a FINE
grind for espresso machines with an electric pump.

2 Your coffee grinder needs to cool after each 60 seconds of use. 
This cooling period protects your ground coffee from becoming
overheated before it is brewed.

3 Vary the grinding times to suit your taste and type of beans 
you grind.

4 For the freshest, most flavorful coffee, grind only enough beans for
the pot you are making. Coffee beans keep up to 2 months in the
freezer in an airtight container and can be ground while still frozen.
Coffee grounds left in your grinder can become stale and affect the
flavor of freshly ground coffee. Be sure to clean grinding bowl,
blades and cover after each use. 
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 Care & Cleaning

1 CAUTION: Always unplug appliance before cleaning. To protect
against electrical shock, do not immerse cord, plug or unit in water
or liquid. Wash cover with water and mild detergent. The cover 
is not dishwasher-safe. Rinse thoroughly and dry. Never immerse
grinder base in water or other liquid. Do not pour water into
grinder bowl.

2 Wipe the stainless steel bowl, blades and cover with a lint-free cloth.
Use extreme caution; blades are sharp.

3 To remove residue or aromas left behind by nuts, grind one 
tablespoon of baking soda in the bowl then wipe thoroughly.

4 Use built-in cord wrap on the underside of the unit to store 
the cord. Turn the knob clockwise to wind cord into unit. 
See Figure 1.

Notes

Figure 1
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Limited Warranty

This warranty covers all defects in workmanship or materials in the
mechanical and electrical parts, arising under normal usage and care, 
in this product for a period of 12 months from the date of purchase pro-
vided you are able to present a valid proof-of-purchase. A valid proof-
of-purchase is a receipt specifying item, date purchased, and 
cost of item. A gift receipt with date of purchase and item is also an
acceptable proof-of-purchase. Product is intended for household use
only. Any commercial use voids the warranty.

This warranty covers the original retail purchaser or gift recipient. 
During the applicable warranty period within normal household use, 
we will repair or replace, at our discretion, any mechanical or electrical
part which proves defective, or replace unit with a comparable model.

To obtain service under the terms of this warranty, 
call Toll Free (800) 275-8273.

THIS LIMITED WARRANTY COVERS UNITS PURCHASED AND USED
WITHIN THE UNITED STATES AND DOES NOT COVER:

• Damages from improper installation.
• Defects other than manufacturing defects.
• Damages from misuse, abuse, accident, alteration, lack of proper

care and maintenance, or incorrect current or voltage.
• Damage from service by other than an authorized dealer or 

service center.

This warranty gives you special legal rights and you may also 
have other rights to which you are entitled which may vary from 
state to state.

Notes
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