
 
 
 

 
 
 

SHABU-SHABU & B.B.Q. PAN 
 

MODEL: ST-360 
 
 
 

 

 
 
 
 
 

INSTRUCTIONS MANUAL 
 

Please read carefully before use and keep in safe place for future reference.



NOTE: When using this product for the first time, please be advised that some slight smoke 
and/or odor may be produced.  Please be advised that this is not a defect in the unit, but is 

normal with many heating appliances and will not recur after a few uses. 
 
IMPORTANT SAFEGUARDS 
 
When using electrical appliances, basic safety precautions should always be followed, 
including the following: 
 
1. Read all instructions before using. 
2. Do not use appliance for other than intended use. 
3. After use, slide control to OFF position and remove plug from outlet. 
4. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or 

taking off parts, and before cleaning. 
5. Do not touch hot surfaces. Use handles, knobs and oven gloves when removing the lid, or 

handling the cookware. 
6. Close supervision is necessary when any appliance is used by or near children. This 

appliance is not to be used by children. 
7. To protect against electrical shock, do not immerse cord, plug, or main body in water or 

other liquid. 
8. Do not place on or near a hot gas or electric burner, or in a heated oven. 
9. Do not use outdoors (unless this appliance is specifically intended for outdoor use). 
10. Do not operate any appliance with a damaged cord or plug or after the appliance 

malfunctions or has been damaged in any manner. Return appliance to Sunpentown (see 
warranty) for examination, repair, or adjustment. 

11. The use of accessory attachments not recommended by Sunpentown may cause injuries. 
12. Do not let cord hang over edge of table or counter, or touch heated surfaces. 
13. Extreme caution must be used when moving an appliance containing hot oil or other hot 

liquids. 
14. A short power-supply cord is provided to reduce the hazards resulting from entanglement 

or tripping over a longer cord. 
15. Extension cords may be used if care is exercised in their use. 
16. If an extension cord is used, the electrical rating should have at least the electrical rating of 

the appliance. The extension cord should not be allowed to drape over the counter or 
tabletop where it can be pulled on by children or unintentionally tripped over. 

17. This appliance has a polarized plug (one blade is wider than the other). To reduce the risk 
of electric shock, this plug is intended to fit into a polarized outlet only one way. If the plug 
does not fit fully into the outlet, reverse the plug. If it still does not fit, contact Sunpentown, 
or a qualified electrician. Do not attempt to modify the plug in any way. 

18. To reduce the risk of electric shock, do not cook in the main body directly. 
19. If the supply cord is damaged, it must be replaced by Sunpentown, an authorized service 

agent or an equally qualified electrician in order to avoid a hazard. 
20. The temperature of accessible surfaces may be high when the appliance is operating. Use 

with extreme caution and do not touch hot surfaces. 
 
 



SAVE THESE INSTRUCTION! 
 
PARTS IDENTIFICATION 
 

 
A. BEFORE USE 
 *  Carefully read this instruction manual before use. 

1. Place pan into the body. 
** When re-using this pan, please remove all leftovers that may be attached to the 
surface of the hot plate or on the bottom of the pan.  Any leftovers not removed will 
cause the temperature control to not perform properly. 
** Unit must be placed on a flat and even surface. 

2. Make sure the switch knob is turned to OFF position. 
3. Plug the AC power plug into a wall outlet. 

** Unit will not turn on if pan is not properly placed into body.  
 
B. USAGE 

1. Fill pan with water, soup or oil and turn the switch knob to the suitable position.  Cover 
lid.  (Caution: pan will not work if empty) 

2. Indicating light will blink when in use. 
3. Adjust temperature accordingly. 

** To use the grill, simply remove the pan from the body and replace with the grill.  
Adjust temperature accordingly. 

 
C. AFTER USE 
Turn switch knob to OFF position, unplug AC power plug from outlet. 
 
 
PRECAUTIONS 

1. Do not use a metallic spatula or any sharp edged tools – which may damage the non-
stick fluorine coating; if scratched, the coating may peel off. 

2. Do not place unit on any low heat resistant surface.  
3. When cooking and removing the lid, be careful of hot steam. 
4. Do not place unit on the following: 
� Uneven surface 
� Unstable surface 
� Next to, or nearby, anything producing high heat, such as the gas range 

5. When in use, do not let the body plastic or pan fall and collide. 



6. After use, wait until the unit cools down before removing the pans for cleaning. 
7. Pan can be used and cooked separately on a gas range.  NOTE: do not place empty 

pan on a burning gas range, this will destroy the pan. 
8. Do not place and use any other equipment on the body, including pans from other 

brands or kettles. 
9. To avoid an electric shock, do not wash or immerse the body in water or any liquid. 
10.  When in use, dedicate only one outlet for the electric multi cooker.  Do not use 

extension cord with multiple outlets or share one outlet with other appliances or devices. 
11. Do not bend or manipulate the power cord, which may damage the wires inside. 
12. When unplugging the power cord, pull by the plug. 
13. If the AC power cord included with this unit is damaged, do not use.  And do not 

substitute with an unknown cord, please contact the manufacturer for a replacement 
cord. 

 
 
TROUBLE SHOOTING 
 
Before requesting for service, please inspect the situations as follows: 
Problem Check if: 

Temperature does not get 
hot 

� Power cord is firmly plugged in  
� Temperature control knob is still at OFF position 
� Pan is securely placed in body 
� Any leftovers attached to the surface of the pan or hot plate 
� Wall outlet is functioning (change to another outlet and test) 

 
If the problem is not resolved, do not disassemble or attempt to repair the unit yourself!  
Contact your nearest service agent. 
 
 
CLEANING AND MAINTAINENCE 
 
� After use, unplug power cord from outlet and wait for unit to completely cool before 

cleaning. 
� Clean pan or grill with soft sponge and regular kitchen detergent. 
� Do not use abrasive cleaners such as thinner, polishing powder, etc.   
� Do not wash or immerse body in water or any type of liquid.  Wipe clean with a soft, damp 

cloth. 
� After using the pan or grill, do not leave uncleaned.  Delay in cleaning may lead to 

discoloration and adhering. 
 

A. PAN 
� Remove pan, when cool, clean with sponge and regular detergent. 
� After wash, wipe dry and apply a thin layer of cooking oil. 
� After a period of use, it is normal that pan’s coloration will change a little. 

 
B. BODY 
� Wipe clean with damp cloth.  Do not wash with water, which will damage the body. 
� If any food residues fall in frame lock or plastic body’s crack, invert and tilt to one 

side to remove. 
 



SUGGESTED USE 
 
Temperature  330°F 220°F  180°F  230°F  
Cooking 
Method  

Fry Steam Roast / Bake Keep Warm 

 
SPECIFICATIONS 
Model Voltage Power Accessory 
ST-360 120V/60Hz 1200W Grill 
 
 
 

SUNPENTOWN 

Shabu Shabu and Barbecue Pan Model No. ST-360 

 

Your Guarantee 

 

 

If this product is found to be faulty as a result of faulty materials or 
workmanship within one year from date of purchase, it will be repaired or 

replaced free of charge. 
 

This guarantee is subject to the following terms: 
Sunpentown must be notified of the fault. 

Proof of purchase must be presented to Sunpentown’s nominated representative. 
The warranty will be void if the product is modified, misused or repaired by an 

unauthorized person. 
The guarantee after repair or replacement will not be extended beyond the 

original one-year period. 
All replacement parts or units will be new or reconditioned. 

Parts or units, which are replaced, become the property of Sunpentown. 
The warranty applied for the use of the product in the USA 

Warranty does not include freight charges. 
 

This GUARANTEE is in addition to your Statutory Rights. 

 
 

Dear Customer: Please keep this warranty for your record. DO NOT return it. 
 

SUNPENTOWN INT’L INC. 
21415 Baker Parkway, City of Industry, CA 91789 

Tel: 909-468-5288 / service@sunpentown.com 


