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Dear customer,

Many thanks for choosing to purchase a MELLERWARE brand product. Thanks to its technology, design
and operation and the fact that it exceeds the strictest quality standards, a fully satisfactory use and long
product life can be assured.

Description

. Handle

Lid

. On/Off Switch

Base

. Power Indicator Light
Body

. Spout
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IMPORTANT SAFETY INSTRUCTIONS:

Attention: Please read these instructions care-
fully before use in order to avoid damage due to
incorrect use. Please pay particular attention to the
safety guide .If you pass the device on to a third
party, these Operating Instructions must also be
handed over.

SAFETY GUIDE

eIncorrect operation and improper use can dam-
age the appliance and cause injury to the user.
*The appliance must be used only for its intended
purpose. No responsibility can be taken for any
possible damage caused by incorrect use or
improper handling.

*Before plugging in the appliance, check that the
voltage match that’s given on the rating plate.

*Do not put the appliance or the plug in water or
any other liquid. This could cause a fatal electric
shock, if the appliance or plug should accidentally
become wet, unplug the appliance immediately
and have it checked by an electrician before using
it again.

*Do not place any kind of object into the inside of
the kettle.

*Do not use the appliance with wet hands, on a
damp floor or when the appliance itself is wet.

*Do not touch the plug with wet or damp hands.
*Check the cable and the plug regularly for any
possible damage. If the supply cord is damaged, it
must be replaced by the manufacturer or its service
agent or a similarly qualified person in order to
avoid the hazard.

*Do not use the appliance if it is dropped or other-
wise damaged or if the cable or plug are damaged.
In the case of damage, take the appliance to an
electrical repair shop for examination and repair if
necessary.

*Never attempt to open the appliance or repair the
appliance yourself. This could cause an electric
shock.

*Do not allow the cable to hang over sharp edges
and keep it well away from hot objects and naked
flames. Remove the plug from the socket only by
holding the plug.
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*Make sure that there is no danger that the cable or
extension cable inadvertently be pulled or cause any-
one to trip when in use.

«If an extension cord is used it must be suited to the
power consumption of the appliance, otherwise over-
heating of the extension cord or plug may occur.
»Stand the appliance on a firm, level and heatproof
surface away from naked flames (e.g. gas oven) and
out of the reach of children.

*This appliance is neither suitable for commercial
use nor for use in the out door.

*Never leave the appliance unattended while it is in
use.

*Children cannot recognize the dangers involved in
the incorrect use of electrical appliances. Therefore
never allow children to use household appliances
without supervision.

*Always remove the plug from the socket when the
appliance is not in use and each time before it is
cleaned.

*As long as the appliance is connected to the mains
socket, a small amount of current continue to flow to
the appliance even when it’s not in use.

*Never use the cable to carry the appliance.

SPECIAL SAFETY INFORMATION

Use the kettle only with the base supplied, and do not
use the base for any other purposes.

*Check the level marks (MAX) when filling. Do not
overfill the kettle.

If you do so, there is a danger that scalding water
could boil over.

*Take care to close the lid properly before switching
on. Otherwise, hot water may overflow.

*The kettle is for heating water only, and is not to be
used for any other liquid.

*CAUTION! Danger of burns! The kettle becomes
very hot during use. So hold it by the handle only.
*WARNING! Escaping steam! Do not remove the lid
while the water is boiling.

¢ Allow the water to cool down in a safe place out of
the reach of children and disabled people.
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BEFORE FIRST USE

*Remove all packaging materials.
*Then boil clean cold water three times. (See OPERA-
TION) pour the water away each time.

OPERATION

*Open the lid and fill the kettle with the required amount
of water. Please observe the water level marks on the
outside of the kettle. Do not fill below the “Min” mark
and above“Max” mark.

*Close the lid.

Press the switch to switch the kettle on and the indicator
light will turn on. (If the indicator light is on, that means
the kettle is operating, don’t press the switch again.)
*You can pour the water out without opening the lid.

*If you want to stop the water boiling or interrupt it
briefly, remove the kettle from the base.

*Note: This appliance comes with a safety device,
which automatically switches off the heater element if
the appliance is inadvertently switched when empty, or
if it boils dry. In this case, let the appliance cool down
completely, before filling with water again.

CLEANING

*Please also observe the safety advice for this.
*Always remove the plug from the mains socket before
cleaning the base. Let the kettle cool down completely.
Dry the kettle before plugging into the mains again.
Clean the outside of the kettle and the base with a soft
damp cloth, do not use scouring materials.

*Descale the appliance regularly. Use detergent, which
can be obtained from specialist shops, and follow the
instructions given.

«To store the kettle; wind the cord in the cord compart-
ment on the underside of the base.

Technology data:

Voltage: 230V

Wattage: 2000W
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Trouble Shooting Guide

Problem

Reason

Action

Pre-caution

Kettle is leaking water

May be condensation

This is normal if boiled a
number of times in
succession

This kettle is for
household use only.

Kettle is over filled

Pour out water to MAX
level.

If overfilled water can
eject from the kettle
resulting in a hazard

Switch is sticking

Ensure switch button is
clean.

Keep appliance away
from cooking splatter.

Kettle does not work

Household socket is off.

Switch on household
socket

Ensure water covers the
element before operating.

Household socket is not
working

Check the socket with
another appliance

Appliance must be of
similar wattage to prevent
overloading.

Kettle is not seated on
base correctly.

Seat kettle on base
correctly

Your life of the kettle will
be reduced if not seated
on base correctly.

Kettle trips mains power
supply

Overloaded circuit.

Unplug all appliances
attached to the same
circuit.

Note that their can be up
to 5 household plug
sockets on 1 circuit.

Kettle takes too long to
boil

Element has lime scale
deposits.

Descale element using a
proprietary descaler or
citric acid solution. If not
successful then a new
element may be required.

Kettles with scale will
have a reduced lifespan.
Clean the scale regularly.

Kettle works intermittently

Element has lime scale
deposits.

Descale element using a
proprietary descaler or
citric acid solution. If not
successful then a new
element may be required.

Kettles with scale will
have a reduced lifespan.
Clean the scale regularly.

Kettle is rusting on
outside

Steam deposit has
oxidised and turned into
an orange colour.

Wipe your kettle after
each use to keep dry.
Polish stainless steel
occasionally.

Keeping any appliance
clean at all time will
extend the life of the
product.

Element is rusting. Rust
spots on element.

Water deposits on the
element. Some areas
have water that will result
in orange or brown stains.

Some stains are stubborn
and a descaler may not
be effective. This should
not affect function.

Use distilled water.

Kettle does not switch off
automatically

Lid not positioned
correctly or is off.

Place lid on the kettle
securely.

Ejecting steam from the
spout or lid can be a
hazard

- This symbol means
that in case you wish
to dispose of the pro -
duct once its working
life has ended, take it
to an authorised waste
agent for the selective

collection of Waste
from Electric and
Electronic Equipment
(WEEE).

This appliance complies with Directive 2006/95/
EC on Low Voltage and Directive 2004/108/EC on
Electromagnetic Compatibility.
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creative housewares
27 Nourse Avenue Epping 2 Cape Town
PO. Box 975 Eppindust 7475 South Africa
Tel: +27 21 534 8114 Fax: +27 21 534 8086
Service Centre Share Call: 086 111 5006
web: www.creativehousewares.co.za
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