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OutdOOr GAS FIrEPLACE
P/N 850,034M  rEV. d  04/2009

MODELS

OUTDOOR GAS FIREPLACE 
ELITE® SERIES

INStALLAtION
INStruCtIONS

A French manual is available upon request. Order Form Number 
850,034CF.

Ce manuel d’installation est disponible en francais, simplement en 

faire la demande. Numéro de la pièce 850,034CF.

 E36OdGNE E42OdGNE
 E36OdGNE-H E42OdGNE-H
 E36OdGPE E42OdGPE 
 E36OdGPE-H E42OdGPE-H

this appliance is only for use with the type of gas 
indicated on the rating plate. this appliance is 
not convertible for use with other gases, unless a 
certified kit is used.

OtL report No. ��6-F-4�-5

INStALLEr:  Leave this manual with the appliance.
CONSuMEr:  retain this manual for future reference.

US

Portland

INStALLAtEur:  Laissez cette notice avec l'appareil.
CONSOMMAtEur:  Conservez cette notice pour consula-
tion ultérieure.

do not store or use gasoline or other flammable 
vapors or liquids in the vicinity of this or any 
other appliance.

What to do if you smell gas:

• dO NOt light any appliance.
• dO NOt touch any electrical switches, do not 

use any phone in your building.
• Immediately call your gas supplier from a 

neighbor’s phone.  Follow your gas suppliers 
instructions.

• If your gas supplier cannot be reached, call 
the fire department.

Installation and service must be performed by 
a qualified installer, service agency or the gas 
supplier.

WArNING: IF tHE INFOrMAtION IN tHIS MANuAL 
IS NOt FOLLOWEd ExACtLy, A FIrE Or ExPLO-
SION MAy rESuLt CAuSING PrOPErty dAM-
AGE, PErSONAL INjury Or LOSS OF LIFE.

Ne pas entreposer ni utiliser d’essence ni d’autre 
vapeurs ou liquides inflammables dans le voisinage 
de cet appareil ou de tout autre appareil.

QuE FAIrE SI VOuS SENtEz uNE OdEur dE GAz:

• Ne pas tenter d’allumer d’appareil.
• Ne touchez à aucun interrupteur.  Ne pas vous servir 

des téléphones se trouvant dans le bátiment où 
vous vous trouvez.

• Appelez immédiatement votre fournisseur de gaz 
depuis un voisin.  Suivez les instructions du fournis-
seur.

• Si vous ne pouvez rejoindre le fournisseur de gaz, 
appelez le service des incendies.

L’installation et l’entretien doivent être assurés par 
un installeur ou un service d’entretien qualifié ou par 
le fournisseur de gaz.

AVErtISSEMENt: ASSurEz-VOuS dE BIEN SuIVrE 
LES INStruCtIONS dONNÉES dANS CEttE NOtICE 
POur rÉduIrE Au MINIMuM LE rISQuE d’INCENdIE 
d’ExPLOSION Ou POur ÉVItEr tOut dOMMAGE MA-
tÉrIEL, tOutE BLESSurE Ou LA MOrt.
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tyPICAL INStALLAtION 

INtrOduCtION 

These outdoor gas fireplaces are designed for 
exterior applications.  these appliances must 
be installed outdoors.

2 - one envelope containing the literature pack-
age which consists of the Homeowner's 
manual, Installation Instructions and War-
ranty. 

3 - three (3) bags of lave rock, envelope is 
located in the firebox area.

4 - Electrical kit containing the wall switch 
components, battery holder, box and cover 
(see Field Wiring page 10).

This installation manual will help you obtain a 
safe, efficient, dependable installation for your 
appliance. 

This manual is part of a set of two supporting 
this product.  Refer to manual 875,032M for 
Care And Operations. 

Please read and understand these 
instructions before beginning your 

installation.

The appliance, when installed, must be electri-
cally grounded in accordance with local codes or, 
in the absence of local codes, with the National 
Electrical Code, ANSI/NFPA 70, or the Canadian 
Electrical Code, CSA C22.1.

dO NOt AttEMPt tO ALtEr Or MOdIFy  
tHE CONStruCtION OF tHE APPLIANCE Or 
ItS COMPONENtS. ANy MOdIFICAtION Or 
ALtErAtION MAy VOId tHE WArrANty,  
CErtIFICAtION ANd LIStINGS OF tHIS 
uNIt.

Electronic appliances are designed to oper-
ate on natural gas or propane.  An electronic 
intermittent pilot ignition system provides safe, 
efficient operation. A battery pack  is required 
to operate these units. 

These appliances comply with National Safety 
Standards and are tested by Omni Test Labo-
ratories (Report No. 116-F-41-5) and listed by 
CSA-4-96 in both USA and Canada, as outdoor 
gas fireplaces.

The Installation must conform to local codes or, 
in the absence of local codes, with the National 
Fuel Gas Code, ANSI Z223.1/NFPA 54, or the 
Natural Gas and Propane Installation Code, 
CSA B149.1.  

PACKAGING

The  assembled outdoor gas fireplace is pack-
aged with the following:

1 - the logs are packaged in a carton located 
within the firebox.

The Lennox Elite® Series Outdoor Gas Fireplace 
is designed for outdoor use.  It may also be 
installed in screened porches and lanais that 
meet these minimum requirements:

Minimum porch area - 96 square feet
Minimum ceiling height - 7 feet 8 inches

A minimum of two (2) walls can be screened 
but must be open to outside ventilation.
Minimum screen area - 64 square feet
Minimum screen top height - 6 feet 8 inches

Refer to Clearance Specifications on Page 6.
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Table 2

Inlet Gas Supply Pressure
(all models)

Fuel # Minimum Maximum

Natural Gas
5.0" WC

(1.24 kPa)
10.5" WC
(2.61 kPa)

Propane
11.0" WC
(2.74 kPa)

13.0" WC
(3.23 kPa)

Manifold Gas Supply Pressure
(all models)

Fuel # Low High

Natural Gas (Lo) 2.2" WC
(.55 kPa)

(Hi) 3.5" WC
(.87 kPa)

Propane
(Lo) 6.3" WC
(1.57 kPa)

(Hi) 10.0" WC
(2.49 kPa)

Table 3 Table 4

Test gage connections are provided on the 
front of the gas control valve identified IN for 
the inlet and Out for the manifold side.  A 
1/8" NPT Test gauge connection is provided at 
the inlet and outlet side of the electronic gas 
control valve.

All Models - 
All models have a manually modulated gas valve.  
Input is shown in Table 1:

Gas Pressure - All Models

Tables 2 and 3 show the appliances' inlet and 
manifold gas pressure.

GENErAL INFOrMAtION

Note: Installation and repair should be per-
formed by a qualified service person. The appli-
ance should be inspected annually by a qualified 
professional service technician. More frequent 
inspections and cleanings may be required due 
to yard care, insects, etc. It is imperative that 
the control compartment and  burners of the 
appliance be kept clean.  

Provide adequate clearances around air open-
ings and adequate accessibility clearance for 
service and proper operation. Never obstruct 
the front openings of the appliance.

these appliances are designed to operate on 
natural or propane gas only.

WArNING: PrOPANE tANKS ArE At 
PrESSurES tHAt WILL CAuSE dAM-
AGE tO VALVE COMPONENtS.  VErIFy 
tHAt tHE tANKS HAVE StEP dOWN 
rEGuLAtOrS tO rEduCE tHE PrES-
SurE tO SAFE  LEVELS.

Table 1

These appliances must be isolated from the 
gas supply piping system (by closing their 
individual manual shut-off valve) during any 
pressure testing of the gas supply piping 
system at test pressures equal to or less than 
1/2 psig (3.5 kPa).

These appliances and their individual shut-off 
valves must be disconnected from the gas sup-
ply piping system during any pressure testing 
of that system at pressures greater than 1/2 
psig (3.5 kPa).

Orifice Sizes - Sea Level to High Altitude 
(All Models)

These appliances are tested and approved for 
installation at elevations of 0-4500 feet (0-1372 
meters) above sea level, using the standard 
burner orifice (See Table 4 ).  For elevations 
above 4500 feet, contact your gas supplier or 
qualified service technician.  Install the appli-
ance according to the regulations of the local 
authorities having jurisdiction and, in the USA, 
the National Fuel Gas Code NFPA 54 / ANSI 
Z223.1 - latest edition or , in Canada, the CAN1-
B149.1 and .2 codes - latest edition.

Model
No.

Orifice size Elevation
Feet

(meters)
Natural

Gas Propane

E36OdG
0.1405"
(#28)

0.0785"
(#47) 0-4500

(0-1372)
E42OdG

0.1405"
(#28)

0.0785"
(#47)

NEW yOrK ANd MASSACHuSEttS 
rEQuIrEMENtS 

These appliances may be installed in the 
following USA locations with the following 
requirements:

Installation of these appliances are approved 
for installation in the uS state of Massachu-
setts if the following additional requirements 
are met -

• Installation and repair must be done by a 
plumber or gas fitter licensed in the Common-
wealth of Massachusetts.

• The flexible gas line connectors shall not 
exceed 36 inches (92 centimeters) in length.

• The individual  manual shut-off must be a 
t-handle type valve.
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Figure 2

When locating the fireplace, consideration must 
be given to combustibles and final finishing.  
See Figure 18  and confine the final location 
of combustible finish materials to the "Safe 
Zone".  Also refer to Clearance Specifications 
on page 6.

Consider the effects of heat when locating 
any object in front of or near the fireplace 
opening.

PrE-INStALLAtION NOtES

The fireplace may be installed directly on a 
combustible floor or raised on a platform of an 
appropriate height. Do not place the fireplace 
on vinyl or other soft floor coverings. It may, 
however, be placed on flat wood, plywood, 
particle board or other hard surfaces. 

Position the electrical junction box as detailed 
in LOCAtION OF FIrEPLACE.  (The umbilical 
cord is 9 feet long).

Be sure the fireplace rests on a solid continu-
ous floor or platform with appropriate framing 
for support.

The fireplace may be positioned and then the 
framing built around it, or the framing may be 
constructed and the fireplace positioned into 
the opening.

Usually, no special floor support is needed for 
the fireplace, however, to be certain:

�. Estimate the total weight of the fireplace sys-
tem including surround materials such as brick, 
stone, etc., to be installed.  Shipping weights for 
the fireplace may be found on page 8.

2. Measure the square footage of the floor space 
to be occupied by the system, surrounds and 
hearth extensions.

3. Note the decking construction, i.e. 2 x 6’s, 
2 x 8’s or 2 x 10’s, single or double joists, type 
and thickness of floor boards.

4. Use this information and consult your local 
building code to determine if you need ad-
ditional support.

If you plan to raise the fireplace and hearth 
extension, build the platform assembly then 
position fireplace and hearth extension on 
top. Secure the platform to the floor to prevent 
possible shifting.

ASSEMBLy StEPS

Note: The following steps represent the normal 
sequence of installation. Each installation is 
unique, however, and might require a different 
sequence.

�. Position firebox prior to framing or into 
prepared framing (non-combustible framing 
is recommended).

2. Position the electrical junction box as detailed 
in LOCAtION OF FIrEPLACE.  
(The umbilical cord is 9 feet long).

3. Waterproof the fireplace or install the optional 
drip pan (see Waterproofing The Fireplace and 
Figure 3 on page 5 ).

4. Plumb gas line. (Gas connections should only 
be performed by an experienced, licensed/certi-
fied tradesman.)

5. Complete the installation, finish wall mate-
rial, surround and hearth extension to your 
individual taste.

6. Assemble and attach optional accessories.

Study the three dimensional illustration (Fig-
ure 1 ) to get a general idea of each element 
of your fireplace system.

WAtErPrOOFING tHE FIrEPLACE

Although the fireplace is designed to operate 
safely outdoors, rain may enter the hearth area, 
condensation and can cause water to collect 
inside the fireplace bottom.

to prevent water collection, the builder must 
provide a means to drain water from under 
the fireplace by building or installing a water 
collector of the builders choice, before posi-
tioning the fireplace in its location.

Special care must be taken when the fireplace is 
installed against an exterior wall.  The enclosure 
surrounding the fireplace on the sides and back 
must be treated as an exterior wall.

Lennox does provide an optional drain pan to 
assist weatherproofing the fireplace.

H4651 DPSS36 Drain Pan for E36ODG, H4652 
DPSS42 Drain Pan for E42ODG.

ASSEMBLy OutLINE
Before you Start

Check your inventory list to be sure you have 
all the necessary parts supplied in good us-
able condition. Check also for any concealed 
damage.

LOCAtION OF FIrEPLACE

Carefully select the proper location for any 
obstructions, clearance to side wall(s), air 
availability, location and aesthetics. With proper 
pre-planning, a slight adjustment of a few inches 
can save considerable time and expense later 
during construction and assembly.  See Figure 
2  for some examples.

When choosing a location, care must be taken 
to avoid places where flooding or running water 
may be a problem.

Identify the desired location for the battery 
pack/ON/OFF switch junction box location.  This 
should be easily accessible and convenient for 
use and high enough on the wall to be protected 
from water and drifted snow.

Do not use these appliances if any part of 
the gas supply, control or burner has been 
submerged under water.  Immediately call a 
qualified, professional service technician to 
inspect the appliance and to replace any parts 
of the control system and any gas control which 
have been under water.

Carefully consider the position of the fireplace 
opening with respect to the location of adjacent 
or nearby stairwells, doors, windows, walkways 
and over hanging trees, patios and wires.

LIVING SPACE

PAtIO
Optional
Hearth
Extension
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When Planning for the installation of the fire-
place, the framing height must be increased 
from 46-�/2 inches to 47-�/4 inches, when 
installing the drain pan.  An additional space 
below the fireplace will also be required to 
plumb a drain line.

Step �.  Seal all joints, gaps and corners around 
the bottom of the drain pan before positioning 
the fireplace on its location (Figure 3 ).

Step 2.  On the exposed drain hole, install a PVC 
threaded coupling reducer, 3/4" x 1/2" going 
from the top of the pan down through the hole.  
Apply a silicone-based sealant around the base 
and threads before installation.

Step 3.  Holding the reducer coupling with a 
wrench, thread a 3/4", 90 degree, PVC elbow to 
the reducer until it is tight to the metal.

Step 4.  Add additional piping to route the drain 
to an appropriate location.

Note:  To assure proper drainage, the fireplace 
must be installed on a leveled surface.

CLEArANCES

Minimum clearance to combustibles for the 
fireplace is as follows; sides and back – 1/2" 
(13mm), combustible floor – 0" (0mm), adja-
cent wall 6" (152mm), ceiling – 50" (1270mm).  
Refer to Figure 4 on this page and Figure 18 
on page 13 for more detail.

Note:  Clearance behind the nailing flange for 
both fireplace models is 1/2" (13mm).

Note:  Adjacent wall considerations are for an 
adjacent wall to only a single side.  Walls should 
not be placed at the minimum distance on both 
sides of the fireplace.  Allow at least 4 feet on 
one side of the fireplace.

Figure 4

Figure 3

47 �/4

drain Connector detail

threaded
reducer

3/4  x �/2
(PVC)

threaded
Elbow 3/4
@ 90°
(PVC)

�/2” Airspace Clearance
to Sides And Back

No Material Within
the Face Opening

Noncombustables
May Overlap the Face

Combustable Materials
Allowed Flush With

the Face Front

No Combustables
Below the top SpacersNoncombustable

Material Only

Only
Noncombustable
Material May
Overlap the
top Face

do NOt Overlap
Material Within

the Face Opening

�/2”
Airspace
Clearance
to Back

tOP VIEW

SIdE VIEW

5”

Combustible Material
May Overlap the

Face Bottom up to 2”
Below the Face Opening

No Material
Allowed in
this Area

�/2” Clearance

�/2” Airspace Clearance
to Sides And Back

Nailing Flange May
Make direct Contact
With Combustible
Framing
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CLEArANCE SPECIFICAtIONS

FP = FIREPLACE OPENING X = AIR SUPPLY INLET = AREA WHERE FIREPLACE IS NOT PERMITTED

FP

(See Note 2)

D

L

A H

M
X

J or K

I

G

F FP

FP

FP
FP

FP

B
B

B

A = 2 in. . . . . . . . . . clearances above grade, 
veranda, porch, deck or 
balcony.

B = 12 in. . . . . . . . . . clearances to window or door 
that may be opened, or to 
permanently closed window.

36 in. . . . . . . . . . vinyl windows or siding.

D = 47 in. . . . . . . . . . vertical clearance to unventi-
lated soffit or to ventilated soffit 
located above the fireplace.

  60 in. . . . . . . . . . vinyl clad soffits.
F = 9 in. . . . . . . . . . clearance to outside corner.
G = 6 in. . . . . . . . . . clearance to inside corner.
  48 in. . . . . . . . . . vinyl windows or siding.
H = 3 ft. (Canada) . not to be installed above a gas 

meter/regulator assembly within 
3 ft (914 mm) horizontally from 
the center line of the regulator.

I = 3 ft. (USA)
6 ft. (Canada)

clearance to service regulator 
vent outlet and electric service.

J = 9 in. (USA)
  12 in. (Canada)

clearance to non-mechanical air 
supply inlet to building or the 
combustion air inlet to any other 
appliance.

K = 3 ft. (USA)
  6 ft. (Canada)  

clearance to a mechanical air 
supply inlet.

L* = 54 in. . . . . . . . . . clearance above paved sidewalk
  (See note 1) or a paved driveway located on 

public property.

M** = 47 in. . . . . . . . . . clearance under veranda, porch, 
deck, balcony or overhang.

  Not allowed:  . . . . . . vinyl.

P = 92 in.

 * A fireplace shall not open directly above a sidewalk or paved 
driveway which is located between two single family dwellings 
and services both dwellings.

 ** Only permitted if veranda, porch, deck or balcony is fully open 
on a minimum of 2 sides beneath the floor, or if the screened 
porch guidelines are followed.

Note 1: Local codes or regulations may require different clearances.

Note 2: Fireplaces in an alcove space (spaces open only on one 
side and with an overhang) are permitted with the dimensions 
specified for vinyl or non-vinyl siding and soffits. 1) There must 
be a 3 ft minimum between terminations or between the 
fireplace and termination. 2) All mechanical air intakes within 
10 ft of the top of the fireplace opening must be a minimum of 
3 ft below the top of the fireplace opening. 

3) All gravity air intakes within 3 ft of the fireplace must 
be a minimum of 1 ft below the face top opening.

This fireplace is approved for installation in screened porches with the 
following guidelines:

 Minimum porch area - 96 sq ft

 Minimum ceiling height - 92 in.

 Minimum of two walls must be screened or open
 Minimum top of screen height, side walls - 6 ft 8 in.
 Minimum screen area - 64 sq ft

Note: There may be some odor and small amounts of soot associated 
with burning the fireplace in a screened porch. Ensuring good cross 
draft ventilation and routine maintenance of the fireplace will maximize 
comfort and cleanliness.

 . . . . 

 . . . . 

Q = 72 in.

C = 72 in. . . . . . . . . . clearance below an 
opperable window. 

.

 . . . . 

C

P

G

Q

A
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right Side
Front Corner
Of Fireplace
Framing

3-3/4"
(95 mm)

�-3/4"
(44 mm)

Figure 5

Note:  An addiional inlet has been provided on 
the left side (see Figure 6 ).

Step 2.  Level the firebox by checking the top 
edge of the firebox.  Shim if necessary.

Step 3.  The fireplace should be secured to the 
side framing members, using the full length nail-
ing flange located on both sides of the fireplace.  
Use 8d nails, or screws.

IMPOrtANt:  uNdEr NO CIrCuMStANCES 
SHALL tHE FIrEBOx tOP SPACErS BE rE-
MOVEd Or MOdIFIEd.  tHE HEAdEr MAy BE 
IN dIrECt CONtACt WItH tHE  tOP SPACErS 
But MuSt NOt BE SuPPOrtEd By tHEM Or 
NOtCHEd tO FIt ArOuNd tHEM.

Step 4.  Identify the desired location for the 
battery pack/ON/OFF switch junction box.  
This should be easily accessible and connivent 
for use.  Avoid installing where the opening 
could be blocked by snow, bushes, etc.  Also, 
considerations need to be made to avoid water 
infiltration.  The electrical junction box must be 
positioned within range of the electrical umbili-
cal cord (9 feet).  Route the umbilical cord to 
the box to ensure proper length.  Secure the 
umbilical cord per appropriate local and national 
electrical codes.

FIrEPLACE INStALLAtION 

Step �.  Frame these appliances as illustrated in 
Figures 7 through 9.  All framing details must 
allow for a minimum clearance to combustible 
framing members, as shown in Figure 4 on 
page 5.  Also refer to Fireplace Specifications 
on Page 8.  Headers may be in direct contact 
with the appliance top spacers but must not be 
supported by them or notched to fit around them.  
All construction above the appliance must be 
self supporting.  dO NOt uSE tHE APPLIANCE 
FOr StruCturAL SuPPOrt.

Note:  The framed depth from a framed wall, 
must always be measured from a finished 
surface.  If a wall covering such as durrock is 
to be attached to the rear wall, then the depth 
must be measured from the wall surface.  It is 
important that this dimension be exact.

Note:  Non-combustible framing members are 
not required, but are recommended.

rOutING GAS LINE 

Route a 1/2" (13 mm) gas line along the inside 
of the right side framing as shown in Figure 
5.  Gas lines must be routed, constructed and 
made of materials that are in strict accordance 
with local codes and regulations.

All appliances are factory-equipped with a 
flexible gas line connector and 1/2 inch shutoff 
valve. (See Figure 12 on page ��).
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FIrEPLACE SPECIFICAtIONS

Gas Line
Access -
(Both Sides)

Access Opening for
umbilical Cord -
 right Side Only

top View

A

C

B

� (25)

7-�/�6
(�79)

Front View right Side View

top Stand-Off
Spacers (4
places)

5-3/4
(�46)

5-3/4
(�46)

Top of Firebox
   Opening

Bottom of
Firebox
Opening

 dimensions - Inches (millimeters)

Model No. A B C

E36OdG
37

(940)
4�-3/4
(�06�)

23-�/2
(597)

43
(�092)

47-3/4
(�2�3)

29-�/2
(749)E42OdG

�-3/4

28-�/2
(724)

4�-5/�6
(�049)

34-�/4
(870)

5
(�27)

20
(508)

��-�5/�6
(303)

4-3/8
(���)

Left Side Gas Inlet

8-�/4
(2�0)

2
(5�)

Model Ship. Weight (lbs) Shipping Volume

E36OdG

230 lbs 38  Cu. Ft.

Weight And Volume

200 lbs 35  Cu. Ft.

E42OdG

Figure 6
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Figure 7

Opening E360DG

A 42-3/4" (1086) 48-3/4" (1238)

B 46-1/2" (1181) 46-1/2" (1181)

C 23-9/16" (599) 29-9/16" (751)

D 11-1/4" (286) 14-1/4" (362)

E 63-1/2" (1613) 69-1/2" (1765)

F 31-3/4" (807) 34-3/4" (883)

G 20-1/2"( 521) 20-1/2"( 521)

H 44-3/16" (1122) 49-1/8" (1248)

E420DG

Table 1  (This Table Corresponds To Figures 7,8 & 9.)

FrAMING SPECIFICAtIONS

Figure 8

Figure 9

Figures 7, 8 & 9 Corespond To Table 1.

Header

A

B*

* Increase Framing Height By 3/4”
  When using Optional drain Pan

Corner Installation

A

C

d

H F

G

E

Back Wall Of
Chase/Enclosure
Including Finishing
Materials If Any

rough Framing Face
(unfinished Shown)

C

G

A

Parallel Installation

rough Framing Face
(unfinished Shown)

Back Wall Of
Chase/Enclosure
Including Finished
Materials - If Any
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FIELd WIrING

Caution:  Label all wires prior to disconnection 
when servicing controls.  Wiring errors can 
cause improper and dangerous operation.  
Verify proper operation after servicing.

Refer to Figure 10 for the wiring schematic 
for these fireplaces.

This fireplace is completely wired internally.  
On the right hand side of the fireplace, at the 
rear, are four (4) wires required to connect the 
Battery and switch for operation.

Two brown wires are for the connection of the 
switch.  These are labeled SW and SW.  A black 
and red pair are for connection to the battery 
pack. These are labeled (+) and (–).

These wires are for low voltage current.  An 
electrical box has been provided to contain both 
the switch and battery pack.  Mount the box in 
an appropriate location within the length of the 
wiring provided.  Feed all four wires through 
one of the lower inlets to the box.  Connect the 
switch wires to the switch and the corresponding 
(+), (–) to the battery holder.

Install two D-cell batteries (not provided) and 
test the switch before closing the switch box 
(refer to Figure 11 ).  The igniter should spark 
to the pilot when the switch is on.

Figure 10

Figure 11
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CONNECtING GAS LINE 

Codes require a shut-off valve mounted in the 
supply line. Figure 12  illustrates two methods 
for connecting the gas supply. The flex-line 
method is acceptable in the U.S., however, 
Canadian requirements vary depending on 
locality. Installation must be in compliance 
with local codes.

These appliances are equipped with a gas flex 
line for use (where permitted) in connecting the 
unit to the gas line.  A gas flex line is provided 
to aid in attaching the direct vent appliance to 
the gas supply.  The gas flex line can only be 
used where local codes permit. See Figure 12  
for flex line description. The flex line is rated for 
both natural and propane gas. A manual shut off 
valve is also provided with the flex line.

The gas control valve is located under the 
refractory cover in front of the burner. 

To access the valve, lift out the center refrac-
tory and remove the access cover (see Figure 
13 ).

The control valves have a 3/8" (10 mm) NPT 
thread  inlet port.

Secure all joints tightly using appropriate 
tools and sealing compounds (ensure propane 
resistant compounds are used in propane 
applications).

Turn on gas supply and test for gas leaks, us-
ing a gas leak test solution (also referred to as 
bubble leak solution).  Note:  Using a soapy 
water solution (50% dish soap, 50% water) 
is an effective leak test solution but it is not 
recommended, because the soap residue that 
is left on the pies/fittings can result in corro-
sion over time.  Never use an open flame to 
check for leaks.

A. Light the appliance (refer to the lighting 
instructions label in the control compartment 
or in the Homeowner's Care and Operation 
Instructions).

B. Brush all joints and connections with the gas 
leak test solution to check for leaks. If bubbles 
are formed, or gas odor is detected, turn the 
gas control knob to the “OFF” position.  Either 
tighten or refasten the leaking connection and 
retest as described above.

C. When the gas lines are tested and leak free, 
be sure to rinse off the leak testing solution.

Figure 12 - GAS CONNECtION

Figure 13 - VALVE ACCESS
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Control
Valve
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3/8" NPt x 3/8"
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reducer
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Valve
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WArNING: dO NOt OPErAtE tHE FIrE-
PLACE FOr ANy ExtENdEd PErIOd 
OF tIME WItHOut tHE LAVA rOCK IN 
PLACE.  tHE PAN CAN OVEr HEAt ANd 
MAy WArP ANd tHE FIrEPLACE MAy 
SHut OFF AutOMAtICALLy.

Figure 15

Figure 14

Figure 16

Base Log

rear Log

top Center Log

top Left Log

top right Log

INStALLING tHE LOGS 

After verifying that the fireplace operates 
properly, replace the cover and set the bottom 
refractory components in place.

Use two (2) bags of lava rock to fill the bottom 
of the burner tray to completely cover the burner 
tube.  Level the rock evenly.

Place the rear log approximately centered as 
shown in Figure 14.

Place the base log approximately as shown in 
Figure 15.

The remaining logs can be placed across the 
rear and base log approximately as shown in 
Figure 16.  The exact position of these logs 
is not critical.  Due to the nature of an outdoor 
environment, the flame will never be strictly 
controlled.  You may need to reposition the logs 
to get the effect you find most desirable.

A more detailed description is provided in the 
Homeowners Care and Operations manual.

CAutION:  LOGS GEt HOt WHILE tHE FIrE-
PLACE IS IN OPErAtION.  dO NOt AttEMPt 
tO AdjuSt Or MOVE tHE LOGS WHILE tHE 
FIrEPLACE IS HOt.
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Figure 17

CHECKING APPLIANCE OPErAtION

With gas line installed run initial system check-
out before installing any additional accesso-
ries.  Follow the lighting instructions provided 
in the Care and Operation Instructions. 

Note: Lighting Instructions are also found on 
the literature tag tied to the gas piping next 
to the gas valve. To access the tag, open the 
lower control compartment door (refer to 
Figure 13 - Valve Access ). 

When first lighting the appliance, it will take 
a few minutes for the line to purge itself of 
air. Once purging is complete, the pilot and 
burner will light and operate as indicated in 
the instruction manual. Subsequent lighting 
of the appliance will not require such purging. 
Inspect the pilot flame (remove logs, if neces-
sary, handling carefully).

After the logs have been placed and the 
fireplace has been checked for proper flame 
presentation, use the remaining rock to fill in 
voids and spaces.  Remember, you may need 
to access the high/low flame control beneath 
the refractory cover.

Electronic Appliance Checkout

To light the burner, turn ‘ON’ the remote wall 
switch. The battery will energize a spark that 
will light the pilot.  The pilot flame will engulf 
the sensor and open the main valve.  Within 
seconds the main burner will light.   Ensure the 
ignitor lights the pilot.  The pilot flame should 
engulf the sensor as shown in Figure 17.

Figure 18  Clearances To Combustibles

ELECtrONIC

Pilot
Hood

Sensor

Ignitor

6" Minimum
For Combustible
Materials

�2" Max.

3-3/4" Max.

See Note

29" Min.

Wall
Switch

5"
Min.

Note:  the Area Above the Face to the top Of the Spacers
Must Be Non-Combustable Materials

FIrEBOx FINISHES 

There are a wide variety of "finished looks" for your outdoor fireplace, from formal wall decor with 
elaborate mantels to rustic wood paneling or warm brick facings.

Only noncombustible materials like marble, stone, tile, brick, etc. may overlap the top and sides of 
the front facing.  Seal all joints between the black facing and wall surrounds to prevent air intrusion.  
Use noncombustible caulking materials only to seal the metal facing to the surround material on 
the finished wall.  See Figure 18.

CAutION:  dO NOt BLOCK tHE FACE OPENING ON tHESE FIrEBOxES.  dOING SO MAy CrEAtE 
A POtENtIAL FIrE HAzArd.

Carbon Monoxide Poisoning:  Early signs of carbon monoxide poisoning are similar to the flu 
with headaches, dizziness and/or nausea. If you have these signs, obtain fresh air immediately. 
turn off the gas supply to the appliance and have it serviced by a qualified professional, as 
it may not be operating correctly.
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drain Pan

Cat. No. Model description

H465� dPSS36 drain Pan (36)

H4652 dPSS42

drain Pan

The drain pan is used with the appliance.

drain Pan (42)

INStALLAtION ACCESSOrIES 
ANd COMPONENtS
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remove tube

regulatorOrifice

remove Clip

Shutter
Opening

Figure 19

In Canada:
tHE CONVErSION SHALL BE CArrIEd Out 
IN ACCOrdANCE WItH tHE rEQuIrEMENtS 
OF tHE PrOVINCIAL AutHOrItIES HAVING 
jurISdICtION ANd IN ACCOrdANCE WItH 
tHE rEQuIrEMENtS OF tHE CAN�-B�49.� 
ANd .2 INStALLAtION COdE.

LA CONVErSION dEVrA ÊtrE EFFECtuÉE 
CONFOrMÉMENt Aux rECOMMANdA-
tIONS dES AutOrItÉS PrOVINCIALES 
AyANt jurIdICtION Et CONFOrMÉMENt 
Aux ExIGENCES du COdE d'INStALLAtION 
CAN�-B�49.� Et.2.

Gas conversion kits are available to adapt your 
appliance from the use of one type of gas to 
the use of another. These kits contain all the 
necessary components needed to complete the 
task including labeling that must be affixed to 
ensure safe operation.

Kit part numbers are listed here  and the follow-
ing steps detail the conversion procedure. 

GAS CONVErSION KItS

WArNING:  tHIS CONVErSION KIt SHALL BE 
INStALLEd By A QuALIFIEd SErVICE AGENCy 
IN ACCOrdANCE WItH tHE MANuFACturEr'S 
INStruCtIONS ANd ALL APPLICABLE COdES ANd 
rEQuIrEMENtS OF tHE AutHOrIzEd HAVING 
jurISdICtION.  IF tHE INFOrMAtION IN tHESE 
INStruCtIONS IS NOt FOLLOWEd ExACtLy, A 
FIrE, ExPLOSION Or PrOduCtION OF CArBON 
MONOxIdE MAy rESuLt CAuSING PrOPErty 
dAMAGE, PErSONAL INjury Or LOSS OF LIFE.  
tHE INStALLAtION IS NOt PrOPEr ANd COM-
PLEtE uNtIL tHE OPErAtION OF tHE CONVErtEd 
APPLIANCE IS CHECKEd AS SPECIFIEd IN tHE 
OWNEr INStruCtIONS SuPPLIEd WItH tHE KIt.
tHE QuALIFIEd SErVICE AGENCy PErFOrMING 
tHIS INStALLAtION ASSuMES rESPONSIBILIty 
FOr tHIS CONVErSION.

AVErtISSEMENt: CEt ÉQuIPEMENt dE CONVErSION 
SErA INStALLÉ PAr uNE AGENCE QuALIFIÉE dE 
SErVICE CONFOrMÉMENt Aux INStruCtIONS du 
FABrICANt Et tOutES ExIGENCES Et COdES APPLI-
CABLES dE L'AutOrISÉS AVOIr LA jurIdICtION.  SI 
L'INFOrMAtION dANS CEttE INStruCtION N'ESt PAS 
SuIVIE ExACtEMENt, uN FEu, ExPLOSION Ou PrOduC-
tION dE PrOtOxydE dE CArBONE PEut rÉSuLtEr 
LE dOMMAGES CAuSEr dE PrOPrIÉtÉ, PErtE Ou 
BLESSurE PErSONNELLE dE VIE.  L'AGENCE QuALI-
FIÉE dE SErVICE ESt ESPONSABLE dE L'INStALLAtION 
PrOPrE dE CEt ÉQuIPMENt.  L'INStALLAtION N'ESt 
PAS PrOPrE Et COMPLÉtE juSQu'à L'OPÉrAtION 
dE L'APPArEIL CONVErtI ESt CHÉQuE SuIVANt LES 
CrItèrES ÉtABLIS dANS LES INStruCtIONS dE PrO-
PrIÉtAIrE PrOVISIONNÉES AVEC L'ÉQuIPEMENt.

Step �. Turn off the gas supply to the ap-
pliance.  

Step 2. Carefully remove the logs. Exercise 
care so as not to break the logs.

Step 3. Refer to Figure 19.
Remove the burner assembly with attached 
venturi tube.
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Figure 21

Figure 20

Figure 22

Note: If the ignitor is damaged, a replace-
ment kit is available, order Catalog Number 
87L54.

Electronic Appliances

Step 4. dexen Electronic Valves - See Figure 
20   and the instructions provided with the kit.  
Remove and discard the two pressure regulator 
mounting screws.  Remove the pressure regula-
tor and diaphragm.  Discard all removed compo-
nents.  Ensure the rubber gasket installed on 
the back of the replacement pressure regulator 
is properly positioned. Install the new pressure 
regulator using the new screws supplied with the 
kit.  Tighten screws to 25 In. lb. torque.

Note:  Natural gas regulators are identified with a 
blue dot.  Propane regulators have a red dot.

Step 5. See Figure 21 and replace the pilot 
orifice as follows:  Remove pilot hood assembly 
by grasping the hood and pulling the assembly 
straight up.  Under the hood is the pilot orifice.  
With caution and using a magnetic screwdriver, 
undo the pilot orifice and remove it from the 
assembly.  Carefully replace the orifice with the 
one provided with the kit.  Press the pilot hood 
back over the assembly.  The orientation should 
be aligned as shown in Figure 21.  Exercise 
extreme care to prevent damage to or break-
age of the ignitor assembly.

Note:  Propane pilot orifices are identified with a 
countersink in the head.  Natural gas orifices do 
not have this countersink.  See Figure 21.

Step 6.  (Refer to Figure 19 on page �5 )
A. Remove  the orifice from the manifold with 
a 1/2" deep throat socket.  See the following 
table for orifice sizes for natural and propane 
models.  Figure 22 illustrates the orifice.  
Use pipe joint compound or Teflon tape on all 
pipe fittings before installing (ensure propane 
resistant compounds are used in propane ap-
plications, do not use pipe joint compounds 
on flare fittings). 

B. Retrieve the burner and slide the venturi tube  
over the orifice.  Secure the burner in place with 
the clip shown in Figure 19.

Step 7. Reassemble the remaining components 
by reversing the procedures outlined in the 
preceding steps.  
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