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User s̓ Guide for

Electronic Travel Mug



Congratulations on your purchase of Excaliburʼs Electronic Travel Mug. With this 
mug, youʼll never have to take a sip of cold coffee or tea again. The UL approved heat 

control, maintains hot beverages at ideal sipping temperature. Use the 12V car adapter or 
the USB cable (both supplied) to keep your drinks nice and hot while you work or drive. 
 Before starting, please read this manual thoroughly, especially noting safety and care. Keep 
this manual for reference.  This package contains the following: 1 Electronic Travel Mug, 1 
12 Volt DC adapter, 1 USB connector, 1 instruction manual.

 The legendary King Arthur brandished a magic sword, 
Excalibur, from which we take our company name. 
With this unique weapon in his hands, he could not 
be vanquished.
Although Excalibur Electronics, Inc. canʼt claim the 
magical secrets of Merlin, King Arthurʼs court wizard, 
sometimes our patented technology may make it seem 
as if we could. 
We make you think.

HOW THE ELECTRONIC TRAVEL MUG WORKS 
This device is equiped with a thermostatic heat control that maintains hot beverages at an ideal sipping temperature without risk 
of overheating. Place your hot beverage in the stainless steel mug and once plugged in it will operate as the beverage cools off to 
keep it at a desirable drinking temperature.

OPERATION 
After fi lling your Electronic Travel Mug with your HOT beverage, cover mug immediately with the lid provided to ensure best 
thermal performance. Be sure that the lid is securely in place before drinking. 

12 Volt Car Adapter
Mug is designed to fi t cup holders in most vehicles. Place mug in secure location. Plug one end of the 12V car adapter into the 
mug after removing the protective cap then plug the other end into your vehicle s̓ cigarette lighter. A green LED indicator light 
will illuminate to show that the unit is working. 

USB Connector 
If using at home or in the offi ce make sure that the mug is on a fl at, level surface. Plug the USB connector into the mug, then 
plug the other end into your USB port. A green LED indicator light will illuminate to show that the unit is working. 

WHAT TO DO IF YOUR MUG IS NOT WORKING
1. Make sure that both ends of the 12V or USB are connected properly and fi rmly 
2. Check to make sure that the 12V plug inside the vehicle is clean and operational 
3. Make sure that the USB port that you are using is active (See your computerʼs manual for instructions on turning on and off 

USB ports) 
4. If the mug still does not work you may need to replace the fuse inside the plug. To do this, unscrew the tip of the plug. Inside 

you will fi nd the fuse. Simply take it out and insert a new fuse. Screw the tip back on fi rmly. 

NOTE: This device is not designed to heat or reheat cold liquids.  

NOTE: Due to lower wattage output from a USB source, the temperature that the hot beverage is maintained at will be some-
what lower than when operating from a vehicle power outlet. This is not a malfunction of the unit but a result of the normal 
capability of USB ports.

TIPS FOR USING YOUR ELECTRONIC TRAVEL MUG 
1. Unplug the unit when it is not in use and/or if it is empty.  Leaving the unit plugged in while empty may cause damage to the heat 

control system. 
2. We recommend that you use this appliance while the motor is running to avoid any battery drain. 
3. DO NOT use this unit in a vehicle with weak or damaged electrical systems.  
4. DO NOT leave unit plugged into lighter for extended period of time if motor is off. 
5. DO NOT start your vehicle with the unit plugged in.  The resulting power surge could cause damage to the unit.

HOW TO CLEAN YOUR ELECTRONIC TRAVEL MUG 
1.  Remember to clean the unit after each use. 
2.  Hand wash unit and do not immerse in water. 
3.  Before washing, remove any plugs and cover the plug on the unit with the rubber cap.  Make sure that cap is securely 
 on before washing. 
4.  Remove lid and wash in lukewarm water then wipe dry when done. 
5.  Rinse the inside of the unit with warm, sudsy water and wipe dry.  
6.  Clean the outside of the unit with a moist towel and use a mild soap if necessary. 
7.  DO NOT use bleach or cleaners containing chlorine.  Do not use abrasive cleaners or scrubbers as this may damage 
 the fi nish.  
8.  DO NOT wash in dishwasher. 
9. We recommend checking seals on lid and port periodically for wear or damage. 

WARNING
• DO NOT use in Microwave 

• Exercise caution when drinking hot liquids 

Power Source:  12 Volt DC only 
Current Draw:  1 AMP

90-DAY LIMITED WARRANTY
     EXCALIBUR ELECTRONICS, INC., warrants to the original consumer that its products are free from any electrical or mechanical defects for a 
period of 90 DAYS from the date of purchase. If any such defect is discovered within the warranty period, EXCALIBUR ELECTRONICS, INC., will 
repair or replace the unit free of charge upon receipt of the unit, shipped postage prepaid and insured to the factory address shown at right. 

     The warranty covers normal consumer use and does not cover damage that occurs in shipment or failure that results from alterations, accident, 
misuse, abuse, neglect, wear and tear, inadequate maintenance, commercial use, or unreasonable use of the unit. Removal of the top panel voids all 
warranties. This warranty does not cover cost of repairs made or attempted outside of the factory.

     Any applicable implied warranties, including warranties of merchantability and fi tness, are hereby limited to 90 DAYS from the date of purchase. 
Consequential or incidental damages resulting from a breach of any applicable express or implied warranties are hereby excluded. Some states do not 
allow limitations on the duration of LIMITED 90-DAY WARRANTY implied warranties and do not allow exclusion of incidental or consequential 
damages, so the above limitations and exclusions in these instances may not apply.

The only authorized service center in the United States is:

Excalibur Electronics, Inc.
13755 SW 119th Ave

Miami, Florida 33186 U.S.A.
Phone: 305.477.8080
Fax: 305.477.9516

www.ExcaliburElectronics.com

     Ship the unit carefully packed, preferably in the original carton, and send it prepaid, and adequately insured. Include a letter, detailing the complaint 
and including your daytime telephone number, inside the shipping carton. If your warranty has expired and you want an estimated fee for service, write 
to the above address, specifying the model and the problem.

NOTE: Please do not send your unit without fi rst receiving an estimate for servicing from EXCALIBUR ELECTRONICS, INC. Contact us before 
sending your unit. We cannot store your unit!

Excalibur Electronics, Inc. reserves the right to make technical changes without notice in the interest of progress.

Capacity:  15 oz. / 450 ml 
Fused Plug:  2 AMPS

SPECIFICATIONS:

• Keep out of reach of children

• Do not plug any other devices to USB port other than Electronic Travel Mug. 



Excalibur Electronics, Inc. 
13755 SW 119th Avenue 

Miami,Florida 33186

Play Games Live At: 
www.ExcaliburElectronics.com

Phone: 305.477.8080
Fax: 305.477.9616
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