Sprint
Phone User Guide

PRO-700 by SANYO®

www.sprint.com

©2009 Sprint. Sprint and the logo are trademarks of Sprint. Other marks
arethe property of their respective owners. SANYO is a registered
trademark of SANYO Electric Co,, Ltd.and used under license.


http://www.sprint.com

Table of Contents

Introduction ...l i
YourPhone’sMenu ..........coevuviiininiinnnne. iii
Section1:GettingStarted ...................oill 1
1A. SettingUp Service
Setting Up Your Phone
Activating Your Phone
Setting Up YourVoicemail ... 5
Sprint AccountPasswords ... 6
GettingHelp ... 7

Section 2: UsingYourPhone .......................11
2A. PhoneBasics . ...covvviniiieiiniiniiiineinennenns

2B.

2C.

YourPhone ............o
Viewing the Display Screen

FeaturesofYourPhone ............ ...l
TurningYourPhoneOnandOff .....................oooil 22
Using Your Phone’s BatteryandCharger ..................... 23
UsingtheHolster ... 26
Navigating ThroughPhoneMenus .......................... 27
Displaying Your PhoneNumber .....................oool 28
Entering Text

Using GPSNavigation ... 35
Makingand AnsweringCalls ....................... 36
Makingand AnsweringCalls ....................ooo 37

Using Nextel Direct Connect
Making and Answering Direct Connect Calls

UsingTeamDC ... ...t 60
Controlling YourPhone’s Settings .................. 63
Sound Settings

Display Settings

LocationSettings ......... .. .. 75



2D.

2E.

2F.

2G.

MessagingSettings ........... ... 76

AirplaneMode ..... ...t 82
TTYUseWithSprintService ... 83
Phone Setup Options ... 84
Setting Your Phone’sSecurity ................... ... 920
Accessingthe SecurityMenu ... 91
UsingYour Phone’s Lock Feature ......................o..L 91
Restricting Calls

UsingSpecial Numbers ... 94
DeletingPhoneContent ... 95
ResettingtheBrowser ... 96
Resetting My Favorites ................ ... 96
ResettingYourPhone ........... ... 97
Resetting Default Settings ........................... 97
Security Features for Sprint Power Vision .................... 98
Controlling Your Roaming Experience ............... 99
UnderstandingRoaming ...
Setting Your Phone’s Roam Mode .. .
UsingCallGuard ...t
UsingDataRoamGuard ...t
ManagingHistory ...............ooooiiii,
ViewingHistory .......... ...
History Thread

History Details

History MenuOptions ...,
MakingaCall FromHistory ....................oooi
SavingaPhone Number From History ...................... 112
Savinga Group Connect From History .. 112
Makinga New Group Connect FromHistory ................ 113
Prepending a Phone Number FromHistory ................. 113
DeletingHistory ... 114
UsingContacts .........cooviiiiiiiiiiiniininen, 115

About Contacts



Displayingthe ContactsList ......................ooot 117
CreatingaNew ContactsEntry ............................. 117
Finding Contacts Entries ....
Displaying the Details Screen

Editinga ContactsEntry ...l
Contacts Menu Descriptions
Secret ContactsEntries ... 129
Dialing SprintServices ...l 130
SprintMobileSync ... 131

2H. UsingthePhone’s CalendarandTools .............. 133
UsingYourPhone’sCalendar.......................oaa. 134
UsingYourPhone’sTools ...............coiiiiiiiiiiinnn.. 140
Personal Information Management .. 143

2l. UsingYourPhone’s Voice Services ................. 145
Using Voice-Activated Dialing .................c...ccoaat
ManagingVoice MemMOS .......coviiiiiiiiiiiiiiaeinnen.
SettingUpScreenCall ...

2). UsingBluetooth ...................coiiiiiii

Turning BluetoothOnand Off ...
Using the Bluetooth Settings Menu

Bluetooth Profiles ................ ...
Pairing Bluetooth Devices .....................oooooiant
Using the Trusted Devices Options .
Sending DataviaBluetooth ................. ...
Printing DataviaBluetooth ............... ...l
Section 3: Sprint Service Features
3A. Sprint Service Features: TheBasics ................ 164
UsingVoicemail ... 165
Using SMS Text Messaging .. ...173
Using SMSVoice Messaging .............coovviiiniiiiinn.. 176
UsingCallerID ......ooiiiiii i 178
Respondingto CallWaiting ...t 178

MakingaThree-WayCall ... 179



UsingCallForwarding ..., 180

3B. SprintPowerVision............cooiiiiiiiiiiiin 181
Sprint Power Vision Applications .................... ... 182
Getting Started With Sprint Power Vision................... 183
AccessingMessaging ..........ooiiiiiiiiiiiiiii 189
Downloading Premium Services Content ................... 193
ExploringtheWeb ....... ... ... .o 197
Sprint PowerVisionFAQS ..o 201

Section 4: Safety and Warranty Information ........203

4A. Important Safety Information .................... 204
General Precautions ... 205
Maintaining Safe Use of and Access to Your Phone .......... 206
Using Your Phone With a Hearing Aid Device ................ 208
CaringfortheBattery ...l 210
Radio Frequency (RF)ENergy ...........oooiuuiiiiinnnnnnnns 211
OWNEr'sRECOrd ..........vvviiiiiiiiiiii i 214
Phone Guide Proprietary Notice ........................... 214

4B. Manufacturer'sWarranty ..............cooovunne 215
Manufacturer'sWarranty ... 216






Introduction

This User Guide introduces you to Sprint® service and all the
features of your new phone. It’s divided into four sections:

Section 1: Getting Started
Section 2: Using Your Phone
Section 3: Sprint Service Features

Section 4: Safety and Warranty Information

Throughout this guide, you'll find tips that highlight special
shortcuts and timely reminders to help you make the most
of your new phone and service. The Table of Contents and
Index will also help you quickly locate specificinformation.

You'll get the most out of your phone if you read each section.
However, if you'd like to get right to a specific feature, simply
locate that section in the Table of Contents and go directly to
that page. Follow the instructions in that section, and you'll
be ready to use your phoneinnotime.

WARNING | Pleaserefertothe Important Safety Information section
on page 204 to learnabout information that will help
you safely use your phone. Failure to read and follow
the Important Safety Information in this phone guide
may resultin serious bodily injury, death, or property
damage.




WANT TO KEEP TRACK OF
YOUR MINUTES?

IT’S EASY TO CHECK RIGHT
FROM YOUR PHONE!

DAL D ED A

You’ll hear a summary of your service plan minutes and
the minutes remaining in your current billing cycle, along
with your phone’s individual usage if you're on a shared
plan. You'll also hear a summary of your account balance
and your most recent payment information.

Use YOUR PHONE’'s WEB BROWSER

From the Sprint Power Vision®" Home Page, select My
Account (Option 0). You'll see many helpful categories
including Payment Due, Current Usage, and Plan Overview.
Select a topic to display the latest information.

NoTE

Reported minutes and balances are estimates only. Please
consult your Sprint invoice for actual minutes used.



Your Phone’s Menu

The following table outlines your phone’s menu structure.
For more information about using your phone’s menus, see
“Navigating Through Phone Menus”on page 27.

1: MISSED ALERTS

2: HISTORY

3: CONTACTS

4: MESSAGING

1: SEND MESSAGE

1:Text Message

2:VoiceSMS

3:Email

Text

PICTURE MAIL

EmAIL

2:
3:
4:VoIcESMS
5:
6:

IM

1:A0L
4:Other Messaging

2: MSN

3:Yahoo!

7: CHAT & DATING

8: VOICEMAIL

1: Call Voicemail
4:Reset Indicator

2:Call:Speaker On

3: Details

9: SETTINGS

1: Notification
4: Auto-Delete
7:Drafts Alert

2:Message Reminder
5:Signature
8: Delivery Receipt

3: Callback Number
6:Preset Messages
9:VoiceSMS Options




5: MY CONTENT

1: ApPLICATION MGR.

2: GAMES

1:Get New

2: My Content Manager

3: RINGERS

1:Get New

2: My Content Manager

4: SCREEN SAVERS

1:Get New

2: My Content Manager

5: APPLICATIONS

1:Get New

2: My Content Manager

6: 1M & EmaIL

1:Get New

2: My Content Manager

7:CaLL TONES

6: WEB

7:NAVIGATION

8:TOOLS

1:Voice Memo

1:Record

2:List

3:Screen Call

2: BLuetooTH

3: CALENDAR

4: ALARM CLOCK

5: STOPWATCH

6: COUNTDOWN

7:WoRrLD CLock

8: CALCULATOR




9: SETTINGS

1: DispLay

1: Main Screen

1:Screensaver 2:Animation 3:Backlight
4:Background 5:Input Font 6: Foreground
7:IncomingCalls 8:Sleep Mode

2:OuterScreen

1:Backlight 2:Foreground 3:Sleep Mode

3: Contrast

4:Font Size

1: Main Screen 2:Outer Screen

5: Keypad Light

6:Language

7: Power Save Mode

8:Returntoldle

2: SOUNDS

1:Volume

1:Ringer 2:Earpiece 3:Headset
4:Speakerphone 5:Applications 6: Start-up/Pw-off
7:Advanced...

2:RingerType

1:Incoming Calls 2:Direct Connect 3:Messaging
4:Alarm 5:PowerOn 6: Power Off
7:Schedule

3:Alerts

1:Beep Each Minute 2:Out of Service 3:Connect
4:Signal Fade/Call Drop 5:Messaging 6:CallAlerts

4:Keytones

1:ToneLength 2:ToneVolume

5:Voice Guide




vi

6:Vibrate Type

1:Incoming Calls 2:Messaging
4:Schedule

3:Alarm

3: DIRECT CONNECT

1: Permissions

2:Call Alerts

1:Repetition 2:Volume

3: Group Call Opt.

4:Headset Mode

5:Ringer Type

1:Incoming DC Call 2: Chirp

6:Update DC

4: BLUETOOTH

1:0n/Off

2: Visibility

3:Device Name

4:Device Info

5:Trusted Devices

6: Voice Priority

5: MESSAGING

1: Notification

2: Message Reminder

1:Text Message 2:Picture Mail
4:VoiceSMS 5:Email

3:Voicemail

3: Callback Number

4: Auto-Delete

5:Signature

6: Preset Messages

7:Drafts Alert




8: Delivery Receipt

9:VoiceSMS Options

1:Speakerphone

2:FromName

3:Connect. Alert

6: TEXT ENTRY

1: Auto-Capital

2: Auto-Space

3:Input Language

4: My Words

5:T9 Settings

6: Default Input

7:Add Word

8: Auto-Complete

9:Help

7: PHONE INFO

1: Phone#/User ID

2:lcon Glossary

3:Version

4: Advanced

5: My Account

8: MORE...

1: Accessibility

1:TTY
4:Vibrate Type

2:Input Font

3:Font Size

2: Airplane Mode

3: Browser

1:Bookmarks
4:EditHome Page

2:Delete Web Cache

3: Delete Web Cookies

vii



4: Call Setup

1: Auto-Answer 2:Abbrev. Dial 3:Call Answer
4: Contacts Match

5: Contacts
1:Speed Dial #'s 2:MyName Card 3:Services
4:Show/Hide Secret 5: Mobile Sync
6:Data
1:Enable/Disable Data 2:NetGuard 3:Update Profile
7:Headset Mode
1:Headset Button 2:Ringer Sound
8:Location
1:0n/Off 2:NMEA Output
9:Power OntoAlert
0: Restrict and Lock
1:Voice 2:Data 3:Lock My Phone
*:Roaming
1:Set Mode 2:Call Guard 3:DataRoaming
#:Security
1:Lock My Phone 2:Change LockCode 3:Special Numbers

4:Edit Contacts List 5:Delete/Reset

Navigation Keys (Default Settings)

1:Left Navigation (Calendar)  2:Right Navigation (My Content)
3:Up Navigation (Messaging) ~ 4: Down Navigation (Direct Connect Call History)

Side Key Guard
Mobile Sync
IN USE MENU
Press Options (right softkey) to display the following options:
1:Three-Way Call 2:Main Menu 3:Save
4: Contact Details 5:Contacts 6: Call Memo Rec.

7:Phone Info
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Section 1A

Setting Up Service

In This Section

....... Settmgupvourphone(page3)
Activating Your Phone (page 4)
Setting Up Your Voicemail (page 5)
Sprint Account Passwords (page 6)
GettingHelp (page 7)

Setting up service on your new phoneis quick and easy. This
section walks you through the necessary steps toset up,
turnon, and unlock your phone; set up your voicemail;
establish passwords; and contact Sprint for assistance with
your Sprint service.
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Setting Up Your Phone

1.

Install the battery (if necessary).

Slide the battery cover latch intoits unlock position
andslide the battery cover downward to remove it.

Insert the battery into the opening, making sure the
connectors align. Gently press down to secure the
battery.

Replace the battery coverand press up until you hear
aclick. Lock the battery cover by sliding the latch into
its locked position.

2. Press@toturnthe phoneon.

Your phone will turn on, search for Sprint service,
and enter standby mode.

If your phoneis not yet activated, see “Activating
Your Phone” on page 4 for more information.

3. Makeyourfirstcall.

Use your keypad to entera phone number.

Press Q.

Note

Your phone’s battery should have enough charge toturnon
your phone, find a signal, set up your voicemail,and makea
call.You should fully charge your battery as soon as possible.
See “Chargingthe Battery”on page 25 for details.

Section 1A: Setting Up Service
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Activating Your Phone

If you purchased your phone at a Sprint Store, your phone
should be activated and ready to use.

If you received your phone in the mail and itis fora new
Sprintaccount oranewline of service, it is designed to
activate automatically. To confirm your activation, make a
phone call.

If you received your phone in the mail and you are activating
anew phone for an existing number on your account, you
will need to contact Sprint Customer Service to activate
your new phone. There are two activation options:

From your computer’s Web browser, go to

www.sprint.com/activate and complete the onscreen

instructions to activate your phone.
Dial 1-888-211-4727 from another phone to contact

Sprint Customer Service tocomplete the phone
activation.

When you have finished, make a phone call to confirm your

activation.
Tip Do not press END while the phone is being activated. Pressing
END cancels the activation process.
Note | Ifyouare havingdifficulty withactivation, contact Sprint
Customer Service by dialing 1-888-211-4727 from any other
phone.

4 Section 1A: Setting Up Service


http://www.sprint.com/activate

Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to yourvoicemail, even if your phoneisin use or
turned off. Therefore, you will want to set up your voicemail
and personal greeting as soon as your phone is activated.

1.
2,

From standby mode, press and hold @ED.

Follow the system prompts to:
Create your passcode.
Record your name announcement.
Record your greeting.

Choose whether to activate One-Touch Message
Access (a feature that lets you access messages
simply by pressing and holding @EB, bypassing the
need for you to enter your passcode).

Note

Voicemail Passcode

Ifyouare concerned about unauthorized access toyour
voicemail account, Sprint recommends that you enable your
voicemail passcode (do not activate One-Touch Message
Access).

For more information about using your voicemail, see “Using

Voicemail”on page 165.

Section 1A: Setting Up Service
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Sprint Account Passwords

As a Sprint customer, you enjoy unlimited access to your
personal account information, your voicemail account, and
your Sprint Power Vision account.Toensure that nooneelse
has access toyourinformation, you will need to create
passwords to protect your privacy.

Account Password

If you are the account owner, you’ll have an account password
to sign on to www.sprint.com and to use when calling Sprint
Customer Service. If you are not the account owner (if
someone else receives the bill for your Sprint service), you can
get a sub-account password at www.sprint.com.

Voicemail Password

You'll create your voicemail password (or passcode) when you
set up your voicemail. See “Setting Up Your Voicemail” on
page 5 for more information on your voicemail password.

Sprint Power Vision Password

With your Sprint Power Vision phone, you may elect to set up
anoptional Sprint Power Vision password to control Vision
access and authorize Premium Services purchases.

For more information, or to change your passwords, sign
on to www.sprint.com or call Sprint Customer Service at
1-888-211-4727.

6 Section 1A: Setting Up Service


http://www.sprint.com
http://www.sprint.com
http://www.sprint.com

GettingHelp

Visit www.sprint.com
Youcangoonlineto:
Access your account information.

Check your minutes used (depending on your Sprint
service plan).

View and pay your bill.

Enrollin Sprintonline billing and automatic payment.
Purchase accessories.

Shop for the latest Sprint phones.

View available Sprint service plans and options.

Learn more about Sprint Power Vision and other great
products like Sprint Picture Mail, games, ringers, screen
savers,and more.

Reaching Sprint Customer Service

You can reach Sprint Customer Service many different ways:
Dial € @8 @ on your phone.
Sign on toyouraccount at www.sprint.com.

Call us toll-free at 1-888-211-4727 (Consumer customers)
or 1-800-927-2199 (Business customers).

Write to us at Sprint Customer Service, PO.Box 8077,
London, KY 40742.

Section 1A: Setting Up Service
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Receiving Automated Billing Information

Your phone lets you access billing information on your Sprint
account. Thisinformation includes balance due, payment
received, invoicing cycle, and an estimate of the number of
minutes used since your last invoicing cycle.

Toaccess automated billinginformation:

Press CE) €D Q.

‘Note ‘ This service may not be available in all Affiliate areas.

Sprint411

Sprint 411 gives you access to a variety of services and
information through your phone, including residential,
business, and government listings; movie listings or
showtimes; driving directions, restaurant reservations, and
major local event information. You can get up to three pieces
of information per call, and the operator can automatically
connect your call at no additional charge.

Thereis a per-call charge to use Sprint 411, and you will be
billed forairtime.

Tocall Sprint411:
Press €I CED € Q.

8 Section 1A: Setting Up Service



Sprint Operator Services

Sprint Operator Services provides assistance when placing
collect calls or when placing calls billed to a local telephone
calling card or third party.

To access Sprint Operator Services:

Press @D Q.

For more information or to see the latest in products and
services, visit us online at www.sprint.com.

Section 1A: Setting Up Service
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Section 2A

Phone Basics

In This Section

....... ycurphone(pagelg)
Viewing the Display Screen (page 17)
Features of Your Phone (page 20)
Turning Your Phone On and Off (page 22)
Using Your Phone’s Battery and Charger (page 23)
Usingthe Holster (page 26)
Navigating Through Phone Menus (page 27)
Displaying Your Phone Number (page 28)
EnteringText (page 29)
Using GPS Navigation (page 35)

Your phone is packed with features that simplify your life and
expand your ability to stay connected to the people and
information that areimportant toyou. This section will guide
you throughthe basicfunctions and calling features of your
phone.
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Your Phone

1. Earpiece

2. Main Screen

16. TEXT Key

3. Softkeys
15. Headset Jack

/—14. Side Call Key

13. BACK Key

4. Navigation Key
5. MENU/OK Key
6. WEB Key 12. Side End Key
7. TALK Key 11. END/POWER Key

8. SPEAKER Key 10. Keypad

9. Microphone

17. Speakerphone

Microphone
21. Side Volume ——
Key
“Jan 2,00 (Wed)
18. Outer77.["] 22. Direct Connect/—
Screen -uupm Voice Memo Key

23. Micro-USB ———
Connector

19.LED ——— ===
Indicator

24, Internal ——4

20. Speaker Antenna

Section 2A: Phone Basics 13
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Key Functions

1.
2.

10.

14

Earpiece lets you hear the callerand automated prompts.

MainScreen displays all the information needed to operate
your phone, such as the call status, the Contacts list, the
dateandtime,andthesignal and battery strength.

. Softkeys let you select softkey actions or menuitems

corresponding to the bottom left and right lines on the
main screen.

. Navigation Key scrolls through the phone’s menu options

and acts as a shortcut key from standby mode.
Default settings are:

Right: My Content, Left: Calendar,

Up: Messaging, Down: Direct Connect Call History

. MENU/OK Key lets you access the phone’s menus and

select the highlighted choice when navigating through a
menu.

. WEBKey lets you access the Web browser.

. TALKKey allows you to place or receive calls, answer Call

Waiting, use Three-Way Calling, or activate Voice Dial.

. SPEAKER Key lets you turn the speakerphone on and off

duringa call.You canalsouseit toanswerthecallin
speakerphone mode.

. Microphone allows other callers to hear you clearly when

you are speaking to them. CAUTION! Make sure you do not
cover the microphone with your hand while talking.

Keypad lets you enter numbers, letters, and characters,
and navigate within menus. You can use the numeric
keypad for speed dialing. (See “Using Speed Dialing” on
page49.)

Section 2A: Phone Basics



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

END/POWERKey lets you turn the phone on or off,end a
call, orreturnto standby mode. While in the main menu,
it returns the phone to standby mode and cancels your
input.

Side End Key ends a call while the phone s closed. This key
canalso be used to display the recent call history.

BACKKey deletes characters from the display in text entry
mode. Whenin a menu, pressing the Back key returns you
tothe previous menu.This key also allows you to returnto
the previous screen ina Sprint Power Vision session.

Side Call Key lets you place calls without opening the phone.
Pressto make a voice dial or toredial with the phone closed.

Headset Jack allows you to plugin an optional headset for
convenient, hands-free conversations. CAUTION! Inserting
anaccessory intotheincorrect jack may damage the phone.

TEXT Key gives you quick access to the Send Text screen for
sending messages.

Speakerphone Microphone receives your voice input while
in speakerphone mode.

OuterScreen lets you monitor the phone’s status and see
who’s calling without opening the phone.

LED Indicator lets you show your phone’s connection and
chargingstatusataglance.

Speaker lets you hear the different ringers and sounds. You
can mute the ringer when receiving incoming calls by
pressing B orany of the side keys. The speaker also lets
you hearthe caller’s voice in speakerphone mode.

Section 2A: Phone Basics
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21. SideVolumeKey allows you to adjust the ringer volume in
standby mode (with the phone open) or adjust the voice
volume duringa call. The volume key can also be used to
scroll up ordown to navigate through the different
menu options.

22. Direct Connect/Voice Memo Key* lets you make Direct
Connect Calls. (See “Making and Answering Direct
Connect Calls”on page 52.)

* Nextel Direct Connect®service is not available for this phone
model in some areas. If you have not subscribed to Nextel Direct
Connect service, you can use the Direct Connect key as a Voice
Memo key in standby mode. You can use this key to record
memos or display the voice memo menu. (See “Managing Voice
Memos”on page 148.)

23. Micro-USB Connectorallows you to connect a phone
chargerorotheraccessories to your phone. CAUTION!
Inserting an accessory into the incorrect connector may
damage the phone.

24. Internal Antenna facilitates reception and transmission. To
maximize performance, do not obstruct while using the
phone. (See page 37.)

16 Section 2A: Phone Basics



Viewing the Display Screen

Your phone’s display screen provides information about your
phone’s status and options. This list identifies the symbols you'll
seeonyour phone’sdisplay screen:

Tip

Toviewalist of your phone’sicons and descriptions, from the
main menu select Settings > Phone Info > Icon Glossary.

T,.|||| indicates your current signal strength. (The more

lines you have, the stronger your signal.)

ﬂ,.|||| indicates you are “roaming”off the Sprint National

R
&
&
%

1
e

L4
444

g

Network.

means your phone cannot find asignal.
meansthecallison hold.
tellsyouacallisin progress.

indicates Nextel Direct Connect serviceis not available
(phoneis notin a Direct Connect coverage area).

indicates Sprint Vision access is active.
indicates Sprint Vision access isdormant.

indicates your phoneis not currently able to access
SprintVision service features.

indicates Sprint Power Vision status. (Theicon is
animated while service is active.)

indicates Sprint Power Vision service is available.
indicates Sprint Power Vision service is dormant.
indicates you have missed voice calls.

indicates you have missed Direct Connect calls.

indicates you have scheduled events or call alarms.

Section 2A: Phone Basics
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EHEE

-3 bW

@ o

B9

indicates you have alarm clock or countdown
notifications.

indicates you have new SMS Voice messages.
indicates you have new SMS Text messages.
indicates you have new picture messages.

indicates you have new voicemail messages. (Press
and hold @EBD to call your voicemail box.)

indicates you have new email messages.

indicates you have alert messages from Java
applications activated in the background.

indicates you have urgent messages.

indicates you have two or more different types of
missed calls, scheduled events, call alarms, oralarm
clock or countdown notifications.

indicates you have a new Mobile Syncalert.
indicates the Bluetooth feature is enabled (blueicon).

indicates the handset is discoverable by another
Bluetooth device.

indicates the handset is connected to a Bluetooth
device (greenicon).

indicates the handset iscommunicating witha
Bluetooth device.

indicates accessto a securesite.

indicates the level of your battery charge. The more
black bars you see, the more power you have left.
(Theiconis animated while the battery is charging.)

indicates your battery is chargingin “Power Off”
state.

18 Section 2A: Phone Basics



# 4@ 0

BarrreEfle

o D

indicates volume level 1to 8 and vibrate feature are
set.

indicates 1-beepfeatureis set.
indicates 1-beep and vibrate feature are set.
indicates all ringer settings are off.

indicates all ringer settings are off and the vibrate
featureisset.

indicates all the sound settings except applications
volume are off and the vibrate feature is set.

indicates all the sound settings are off.

indicates the Location feature of your phoneis
enabled.

indicates the Location feature of your phoneis
disabled.

indicates you have a new voice message when Screen
Callis activated.

indicates the Screen Call Auto settingis on.

indicates your phoneisoperatinginTTY mode.
indicates the alarm clock or countdown settingis on.
indicates Direct Connect speakeris settoon.
indicates Direct Connect speaker is set to off.
indicates the speakerphone modeissettoon.

indicatesacallisin progress using the Bluetooth
device.

indicatesthe CarKit deviceissettoon.

indicates the wired Headset device is set to on.

Section 2A: Phone Basics
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Features of Your Phone

The PRO-700 by SANYO is lightweight, easy touse, and
reliable, and it offers many features and service options.
This list previews some of those features and provides page
numbers where you can find out more:

Digital dual-band capability allows you to make and
receive calls while onthe Sprint National Network and to
roamon other 1900 and 800 MHz digital networks where
Sprint hasimplemented roaming agreements (page 99).

SMS Text Messaging (page 173) and SMS Voice Messaging
(page 176) provide quick and convenient messaging
capabilities.

Note | SMSTextand SMSVoice messages may be sentonlyto
10-digit phone numbers (not DC-only numbers). These
messages may incur additional charges.

Your Contacts list allows you to store up to 600 entries,
with up to seven phone numbers per entry (page 116).
The built-in Calendar offers several personal information
management features to help you manage your busy
lifestyle (page 134).

The Location feature works in connection with available
location-based services (page 75).

T9Text Input lets you quickly type messages with one
keypress per letter (see page 31).

Speed dial lets you dial phone numbers with one keypress
ortwo keypresses (see page 49).

Games, ringers, screen savers, and other applications can
be downloaded to make your phone as unique asyou are
(page 193). Additional charges may apply.

20 Section 2A: Phone Basics



The built-in Bluetooth technology allows you to connect
wirelessly toa number of Bluetooth devices to share
information more easily than ever before (page 154).

Nextel Direct Connect push-to-talk services allow instant
communication with other users with just the push ofa
button. Nextel Direct Connect provides a quick and easy
alternative forimmediate communication with individuals
or groups. Perfect for get-in get-out conversations such as
checking status, getting information, getting directions, or
coordinating with others — fast (page 50).

Call Alertis a Nextel Direct Connect feature that sends a
repeating ping to other Nextel Direct Connect users
(page55).

Your phone allows you to run multiple applications
simultaneously (page 196).

The built-in GPS Navigation feature lets you view your
approximate location and use available applications to
navigate roadways throughout the country (page 35).
Additional charges may apply.
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Turning Your Phone On and Off

Turning Your Phone On

Press @.

Once your phoneis on, it may display “Looking for service...,”
When your phone finds a signal, it automatically enters
standby mode—the phone’sidle state. At this point, you are
ready to begin making and receiving calls.

Ifyour phoneis unable tofind a signal after five seconds of
searching, a Power Save feature is automatically activated.
When asignal is found, your phone automatically returns to
standby mode.

In Power Save mode, your phone searches for a signal
periodically without your intervention. You can alsoinitiatea
search for Sprint service by pressing any key (when your
phoneisturnedon).

Tip The Power Save feature conserves your battery powerwhen
youareinanareawherethereisnosignal.

Turning Your Phone Off

Press and hold @ for two seconds until you see the
powering down animation on the display screen.

Your screen remains blank while your phone is off (unless the
battery is charging).
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Using Your Phone’s Battery and Charger

WARNING | UseonlySprint-approved or manufacturer-approved

batteries and chargers with your phone. Thefailure to
use a Sprint-approved or manufacturer-approved
batteryand charger may increase the risk thatyour
phone will overheat, catch fire, orexplode, resulting in
serious bodily injury, death, or property damage.

Sprint-approved or manufacturer-approved batteries and
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accessories can be found at Sprint Stores or through the
manufacturer; or call 1-866-866-7509 to order. They’re also

available at www.sprint.com.

Battery Capacity

Your phone is equipped with a Lithium lon (Li-lon) battery.

It allows you to recharge your battery before it is fully drained.
The battery provides up tofive hours of continuous digital
talk time.

When there are approximately two minutes of talk time left,
the phone sounds anaudible alert and then turns off.

Note | Longbacklightsettings,searching forservice, vibrate mode,
browser use, and othervariables may reduce the battery’s talk
and standby times.

Tip Watch your phone’s battery level indicatorand charge the
battery before it runs out of power.
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Installing the Battery

1. Insertthebatteryintothe opening, makingsurethe
connectors align. Gently press down to secure the battery.

2. Replacethebattery coverand press up untilyou heara

click.

3. Lockthe battery cover by sliding the latch intoits locked
position.

Removing the Battery

1. Makesurethe poweris off sothat you don’t lose any
stored numbers or messages.

2. Slidethe battery coverlatchintoits unlock position and
slide the battery cover downward to remove it.

3. Liftupthebatteryand remove it fromthe phone.

WARNING

Do not handle adamaged or leaking Li-lon battery as
you can be burned.
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Charging the Battery

Charge your battery as soon as possible so you can begin using
your phone.

Keeping track of your battery’s charge isimportant. If your
battery level becomes too low, your phone automatically
turns off, and you will lose any information you were just
working on. For a quick check of your battery level, glance at
the battery charge indicator located in the upper-right corner
of your phone’s display screen. If the battery charge is getting
too low, the batteryicon ({_] ) appears and the phone displays
awarning message.

Always use a Sprint-approved or manufacturer-approved
desktop charger, travel charger, or vehicle power adapter to
charge your battery.

Using the Phone Charger
1. Plugthe phonechargerintoanelectrical outlet.

2. Openthe micro-USB connector cover located on the
lower left side of your phone.
3. Plugtheotherend of the phone chargerinto the micro
USB connector.
Aredindicator light means the batteryis charging.
Agreenindicator light means the battery charging is
complete.

With the Sprint-approved Li-lon battery, you can recharge the
battery before it becomes completely rundown.

Section 2A: Phone Basics
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Using the Holster

Attachingthe phonetotheholster

1. Withthefront ofthe phonefacingthe holster, insert the
bottom of the phoneinto the holster.

2. Pressthe phonedown intothe holster until it snaps into
place.

Removing the phonefromthe holster

1. Withyourforefinger, push against the holster’s top plate
while gripping the phone at the sides.

2. Thephonecannow be easily removed from the holster.
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Navigating Through Phone Menus

The navigation key onyour phone lets you scroll through
menus quickly and easily. The scroll bar at the right of the
menu keeps track of your position in the menu at all times.

To navigate through a menu, press the navigation key up or
down. Ifyou arein afirst-level menu, such as Settings, you
may also navigate to the next or previous first-level menu by
pressing the navigation key right or left.

Foradiagram of your phone’s menu, please see “Your Phone’s
Menu”on pageiii.
Selecting Menu Items

Asyou navigate through the menu, menu options are
highlighted. Inlist view, select any numbered option by
pressing the corresponding number onthe phone’s keypad.
You may also select any item by highlighting it and
pressing @.
Forexample, if you want to display your volume settings:

1. Press @ toaccessthe main menu.

2. Select Settings by pressing @& (in List view) or by

highlighting it and pressing &.
3. Select Sounds by pressing @8 or by highlightingitand

pressing @.

4. Select Volumeby pressing @B or by highlightingitand
pressing @.

5. SelectRingerby pressing @EB or by highlighting it and
pressing @.

Note | Forthepurposesofthisguide, the above steps condense into
“Press MENU > Settings > Sounds > Volume > Ringer.”

Section 2A: Phone Basics
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Backing Up Withina Menu
Togotothe previous menu:

Press BB

Toreturnto standby mode:

Press @§.
Displaying Your Phone Number

Press & > Settings > Phone Info > Phone#/User ID.
(Your phone number and other information about your
phone and account will be displayed.)

Tip You canalsodisplayyour phone numberthroughthe
Contacts menu. Press MENU > Settings > More... > Contacts >
My Name Card.To send your contact information using
Bluetooth, press Options (right softkey) > Send Card.
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Entering Text

Selecting aText Input Mode

Your phone provides convenient ways to enter words, letters,
punctuation,and numbers whenever you are prompted to
entertext (forexample, when adding a Contacts entry or
when using Sprint Mail and SMS Text Messaging).

1. Fromascreen where you can enter text, press the right
softkey to change the text input mode.

2. Select one of the following options:

Note | Themenusdisplayedvaryaccordingtotheentryfield.fyou
seetriangles ontheright ofthe menu,you can press the right
and left navigation keys to switch between related menus.

T9Word to enter text using a predictive text system
that reduces the number of keypresses required
while entering a word. (See page 31.)

Alphabetto enter characters by using the Alphabet
mode. (See page 33.)

SYMBOL to enter symbols. (See page 34.)
SMILEYS to enter smile icons. (See page 34.)
Emoticons to enter “emoticons.”(See page 34.)

Web Shortcuts to enter Web shortcuts (for example,
www., http://, or.com).

Preset Messages to enter preset messages.

(See page 34.)

Recent Messages to enter messages used recently.
Paste List to paste copied or cut text (if applicable).

Fr.Schedule List to extract the schedule items you
have added toyour Calendar. (See page 134.)

Section 2A: Phone Basics
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FromTo Do List to extract the To Do items you have
added to your Calendar. (See page 138.)

NUMBERto enter numbers.

Signature to enter yoursignature. (See page 77.)
Select Language to select the language (English or
Spanish).

DeleteAllto delete all text (if applicable).

Select Text to select stored text for copying or cutting
(ifapplicable).

AddWord to store words that you frequently use.
(See page 31.)

Text Options to display the Text Entry settings menu.
(See page 34.)

Tip

When entering text, press the * (Shift) key to change letter
capitalization (ABC > abc > Abc).
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Entering Characters Using T9 Text Input
T9Text Input lets you enter text by pressing keys just once per
letter. (To select the T9 Word mode when entering text, see
“Selecting a Text Input Mode” on page 29.)
T9Text Input uses an intuitive word database to analyze the
letters you enter and create a suitable word. (The word may
change as you type.)
1. Selectthe T9Word textinput mode. (See “Selectinga
Text Input Mode” on page 29.)
2. Pressthe correspondingkeys once per lettertoenter
aword. (Forexample, to enter the word “Bill,” press

[ 2] @ ) (If you make a mistake, press

toeraseasingle character. Press and hold Btoerasean
entire word.)

3. Toacceptawordandinsertaspace, press CED.

Adding aWord tothe T9 Database

If aword you want to enteris not displayed as an option when
youare using T9 Text Input, add it to the database.

1. Selectthe AddWordtextinput mode. (See “Selectinga
Text Input Mode” on page 29.)

2. Entertheword using Alphabet Mode and press Save (left
softkey). (See “Entering Characters Using Alphabet

Mode” on page 33.) The word will appear as an option
the next time you scroll through options during T9 Text

Input.

Section 2A: Phone Basics
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Toedit or delete the words you have added:
1. Press@ > Settings > Text Entry > My Words.
2. Selectaword and press Options (right softkey).

3. Toselectanoption, highlight it and press &.
Edit to edit a word in My Words.
Delete to delete a word in My Words.

Customizing theT9 Settings
1. Press@ > Settings > Text Entry > T9 Settings.

2. Selectanoptionand press &.
Next WordPrediction to automatically display the
word that may follow the current text input.
Word Completion to show the completed words that
match the keys you have entered without entering
the whole word.
Word Scan to allow T9 text input to recognize words
by searching Contacts entries and messages.
Word ChoiceList to display the word choice list.
Show afterenterto select when (after 1-3 digits) to
display the word choice list. The word choice list will
be displayed based onthe number of digits you
selected.
Show afterwait to select how many seconds the
phone should wait to display the word choice list.

For more information about T9 Text Input, visit the Nuance

Web site at www.nuance.com/t9/textinput/.
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Entering Characters Using Alphabet Mode

1. Selectthe Alphabet mode. (See “Selecting a Text Input

Mode” on page 29.)

2. Pressthe corresponding keys repeatedly until the correct
letter appears. (For example, to enter the word “Bill,”
press twice, €I three times, three times,
and three times again.) (If you make a mistake,
press Bto erase a single character. Press and hold Bl to
erase an entire word.)

By default, thefirst letter of an entry is capitalized and the
following letters are lowercased. After a character is entered,
the cursor automatically advances to the next space after two
seconds or whenyou enter a character on a different key.

Characters scrollin the following order:

Key English Sequence
Upper Case \ Lower Case

€D . @1?1%4#/

@B ABC2 abc2

€D DEF3 def3

€D CHI4 ghi4

@ KL5 jkls

@ MNO6 mnoé6

@D PORS7 pqrs7

@ TuVvs tuvsg

@D WXYZ9 wXxyz9

€| 0

@=D | Space

One-character- shifted  Caps Lock  Unshifted

Tip Theinitial letters of words following spaces can be either
upper-orlowercase depending on shift mode. You can change
the shift mode by pressing * (Shift).
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Entering Symbols, Smileys, Emoticons,and
Preset Messages
Alternate text entry methods can help speed your messaging
and Web browsing. These methods, including SYMBOL,
SMILEYS, Emoticons, or Preset Messages are all accessed the
same way.
1. Selectatextentry method (such as SYMBOL, SMILEYS,
Emoticons, or Preset Messages). (See “Selecting a Text
Input Mode” on page 29.)

2. Useyour navigation key to select the desired text or
symbol and press @&.

Note | Preset messages make composingtext messages easier by
allowingyoutoenter quick messages, such as “Meet me at,”
“Let’s get lunch,” or a customized message of your own. (For
more information on preset messages, please see “Managing
Preset Messages”on page 79.)

Setting Text Entry Options
1. Press@ > Settings > Text Entry.

2. Selectanoptionandpress @.
Auto-Capital to turn auto-capitalization on or off.
Auto-Space to turn auto-spacing on or off after T9
words you enter.
InputLanguage to select the language (English or
Spanish).
My Words to add or edit aword inthe T9 database
(see page 32).
T9 Settings to customize the T9 settings (see page 32).
Default Input to select T9 word, Alphabet, or Retain
Mode fortheinitial entry mode.
AddWord to store words that you use frequently
(see page 31).
Auto-Complete to automatically display words that
may follow the current text input.
HelptoseetheT9instructions page.
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Using GPS Navigation

Your phone comes with built-in GPS navigation.

This feature provides audible and visual driving directions
with full-color moving maps, including voice entry of
destinations, trafficalerts in major cities, a low-price gas
finder,and more. You can view your approximate location and
use available applications to navigate roadways throughout
the country.
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Activating GPS Navigation

You can access GPS navigation right from your phone’s main
menu, anywhere on the Sprint network.

Toactivate GPS Navigation application:

1. Press@ > Navigation. (The GPS navigation application
launches and displays the main menu.)

2. Followtheonscreeninstructions.

Note | TeleNav™ Unlimitedisanoptionalservice that givesyou
audibleand visual turn-by-turn drivinginstructions from your
phone. It requires a data plan and willincura monthly
subscription fee. Please contact Sprint Customer Service for
more details.
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Section 2B

Making and Answering Calls

In This Section

Making and Answering Calls (page 37)
Using Nextel Direct Connect (page 50)
Making and Answering Direct Connect Calls (page 52)

UsingTeam DC (page 60)

Your PRO-700 by SANYO offers many different ways to connect
toyourfriends, family and co-workers. In addition to digital
cellular phone calls, you can make Nextel Direct Connect®
callsto both individuals and groups, and send Call Alerts.
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Making and Answering Calls

Holding Your Phone

To maximize performance, do not obstruct the internal
antenna area. Also make sure you do not cover the
microphone with your hand while talking.

Correct Incorrect

s|[ed> Supjew

Types of Calls

Your phone offers two types of calls : digital cellular phone
calls and Direct Connect calls. With Direct Connect calls, you
caninstantly connect with individuals and groups with just

one keypress.

Making Phone Calls

Placing a normal phone call from your wireless phoneis as
easy as makinga call from any landline phone. Enter the
number, press '@, and you’re on your way to clear calls.
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Tomake a call using your keypad:

1.
2.

4.

Make sure your phoneis on.

Entera phone number from standby mode. (If you
make a mistake while dialing, pressto erasethe
numbers.)

Press \@. (To make a call when you are roaming
and Call Guard is enabled, see “Using Call Guard”on
page 103.)

Press @ or close the phone when you are finished.

To placeacall with the phone closed:

1.

Make sure your phone is on and the Side Key Guard
featureis disabled. (See “Setting the Side Key Guard”on
page 87.)

Press and hold @ on the right side of the phone.
Follow the system prompts. (The call will be made in

speakerphone mode unless you have a headset
attached tothe phone.)

Say the name of your registered Voice Dial entry.
(See “Using Voice-Activated Dialing” on page 146.)

Tip

You can redial your most recent call using the Recent Calls list.
Pressthe sideend keytodisplay the list and select the entry
youwanttocall.

Toredial your most recent call (outgoing, incoming, or
missed), press TALK twice.

When making calls off the Sprint National Network, always
dial using 11 digits (1 +area code + phone number).
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You can also place calls from your phone by speed dialing
numbers from your Contacts (page 49) and using your History
listings (page 111).

Dialing Options
When you enter numbers in standby mode, you will see a
variety of dialing options by pressing Options (right softkey).
Toinitiate an option, highlight it and press &.
Abbrev.Dial: Place call using the abbreviated dialing
feature. (See “Using Abbreviated Dialing” on page 47.)

Call:SpeakerOn: Dial the phone number in speakerphone
mode.

Save: Save the phone number in your Contacts. (See
“Saving a Phone Number”on page 45.)

Hard Pause: Insert a hard pause. (See “Dialing and Saving
Phone Numbers With Pauses” on page 46.)

2-Sec. Pause: Insert a two-second pause. (See “Dialing and
Saving Phone Numbers With Pauses” on page 46.)

Section 2B: Making and Answering Calls
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Answering Phone Calls

Toanswer anincoming call with the phone open:

1.

2.

Make sure your phone is on. (If your phone s off,
incoming calls go to voicemail.)

Press @ to answeranincoming call. (Depending on
your settings, you may also answerincoming calls by
openingthe phone or by pressing any number key.
See “Call Answer Mode” on page 85.)

Toanswer an incoming call with the phone closed:

1.

Make sure your phone is on. (If your phone is off,
incoming calls go to voicemail.)

When your phone rings or vibrates, press the side call key
(@) on the right side of the phone. (The call will be
answered in speakerphone mode.)

—or—

Openthe phoneto use the earpiece.

Your phone notifies you of incoming calls in the following
ways:

The phonerings or vibrates.
The indicator light flashes.
The backlightilluminates.

Thescreendisplays anincoming call message.

If the incoming callis from a number stored in your Contacts,
the entry’s nameis displayed. The caller’s phone number may
alsobedisplayed, ifavailable.
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When receiving a call, the following options are also displayed
by pressing Options (right softkey).

Call Guard to answer the call whenyou are in roaming
mode. (See “Using Call Guard” on page 103.)

Answer or Answer:Speaker to answer the call.

Select Audio to switch the call to a device (if available).
AnsweronHold to put the call on hold.

Screen Callto answer the call by using a prerecorded
announcement. (See “Setting Up Screen Call”on
page151.)

Quiet Ringerto mute the ringer (if available).
IgnorewithText toignore the calland send a text message
tothe caller (if available).

Answering a Roam Call With Call Guard Enabled

Call Guard is an option that helps you manage your roaming
charges when making or receiving calls while outside the
Sprint National Network. Please see “Controlling Your
Roaming Experience” on page 99 for more information about
roaming.

Toanswer the call, press @, and then press @EB to
proceed while the pop-up message is displayed.
(See “Using Call Guard” on page 103 for additional
information.)

‘Note ‘ Whenyour phoneis off, calls godirectly to voicemail.

EndingaCall

Close the phone or press @.

Tip

Whenthe phoneis closed, you can end a call by pressing the
side end key.

Section 2B: Making and Answering Calls
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Missed Call Notification

When anincoming callis not answered, the Missed Call log is
displayed onyourscreen.

Todisplay the Missed Call entry from the notification screen:

Select the entryand press @. (Select an option to
continue.)

Todisplay a Missed Call entry from standby mode:
1. Press@ >Missed Alerts.
2. Selectthe entry you wish toview and press &.
Calling Emergency Numbers
You can place calls to 911 (dia| XD CED €D @), even if

your phoneis locked or your account is restricted.

Note | Whenyou placeanemergency call,your phone automatically
enters Emergency mode.

During an emergency call, press Options (right softkey) to
display your options. Select an option and press @.

Speaker Onto activate speakerphone mode. (Ifyouarein
speakerphone mode, the optionis displayed as Speaker Off
todeactivate.)

Unlock My Phone to unlock your phone (appears only if the
phoneis locked).

Close Menu to close the pop-up menu (appears only if the
phoneis unlocked).

Tip Press My Phone (left softkey) to display your phone number
duringan emergency call.
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To exit Emergency mode:

1. Press@Jtoenda91lcall.

2. PressOptions (right softkey) to display the options menu.

3. Select ExitEmergency and press @.

Note | WhenyouareinEmergency mode,you canexitonly fromthe

options menu.

To select Emergency mode options:
1. Press@Jtoenda911call.
2. PressOptions (right softkey).
Call911tocall911.
Call911:Speakerto call 911 in speakerphone mode.
Exit Emergency to exit Emergency mode.

3. Selectanoptionandpress@.
Enhanced 911 (E911) Information

This phone features an embedded Global Positioning System
(GPS) chip necessary for utilizing E911 emergency location
services where available.

When you place an emergency 911 call, the GPS feature of
your phone seeks information to calculate your approximate
location. Depending on several variables, including
availability and access to satellite signals, it may take up to
30 seconds or more to determine and report your
approximate location.

IMPORTANT Always report your location to the 911 operator when
placingan emergency call. Some designated
emergency call takers, known as Public Safety
Answering Points (PSAPs) may not be equipped to
receive GPS location information fromyour phone.
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In-Call Options

Pressing Options (right softkey) during a call displays a list of
availablein-call features.To select an option, press the
corresponding keypad number or select the option and

press @. The following options may be available through the
Options menu:

Transfer Audio to switch the call to an external device
(ifapplicable).

Three-Way Call to call a third party.

Main Menuto display the phone’s main menu.

Saveto save the phone numberinyour Contacts.

Contact Details to display the Contact Details screen
(ifavailable).

Contacts to display your Contacts list (if available).

CallMemoRec. to record the phone’s conversation.

Phone Info to access the Phone Info menu.

Duringa call, the left softkey and the side call key (@D)
function as the Mute button. Press and hold either to mute
the phone’s microphone for privacy. Press and hold either one
again to Unmute the phone.

Note

You canturnthe speakerphone on or off by pressing the
SPEAKER key duringa phone call.

Because of highervolume levels, do not place the phone near
your earduring speakerphone use.
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End-of-Call Options

Once you have finished your call, the phone will display the
Recent History. From the Recent History, you can view the date
andtime of the call, the phone number (if available), the entry
name (ifthe numberis already in your Contacts), and the
duration of the call.
Press Options (right softkey) to display the Recent History
options. (See “History Menu Options” on page 110 for
details.)
Press Msg/Alert (left softkey) to send a text or VoiceSMS
message, ora Call Alert tothe entry in a Recent History.

Savinga Phone Number

Your phone can store up to 600 Contacts entries. Contacts can
store up toatotal of 4200 phone numbers. Each entry’s name
can contain 64 characters. Your phone automatically sorts the
Contacts entries alphabetically. (For more information, see
“Using Contacts”on page 115.)

To save anumberfrom standby mode:

1. Enteraphonenumberand press Options (right softkey) >
Save.

2. Select NewEntry or Existing Entry and press &.

If New Entry was selected, select a phone type, and then
use the numeric keypad to enter the new entry name
and press &.

—or—

If Existing Entry was selected, select an existing entry to
which you want to save the number, and then select a
phone type and press @.

4. PressDone (left softkey) tosave theentry.

Section 2B: Making and Answering Calls
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Findinga Phone Number

You can search Contacts entries for phone numbers that
contain a specificstring of numbers.

1.

Enterthelast three or more digits of the numberin
standby mode. (The more numbers you enter, the more
specific the search becomes.)

All Contacts entries matching the entered numbers will
be displayed. Highlight an entry and press @ to dial the
number.

Dialing and Saving Phone Numbers With Pauses

You can dial or save phone numbers with pauses for use with
automated systems, such as voicemail or credit card billing
numbers.

There are two types of pauses available on your phone:

Hard Pause sends the next set of numbers when you

press @.

2-Sec.Pause automatically sends the next set of numbers
aftertwo seconds.

Note | Youcanhavemultiple pausesinaphonenumberand

combine two-second and hard pauses.

Todial or save phone numbers with pauses:

1.

2
3.
4

Enterthe phone number.

Press Options (right softkey) > Hard Pause or 2-Sec. Pause.
Enteradditional numbers.

Press @ to dial the number.

—or—

Press Options (right softkey) > Saveto save the numberin
your Contacts.
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Note | Whendialinganumberwitha hard pause, press TALK to send
the next set of numbers.

Using Abbreviated Dialing

Abbreviated Dialing is similar to speed dialing. You can use
either of the following abbreviated dialing features.

Contacts Match —Retrieve any number saved in your
Contacts by entering only the last three to six digits of the
number. Press @ to dial the retrieved number. (See “To
activate the Contacts Match feature”on page 87.)

Prepend—Prepend the first five or six digits (forexample,
the area code and prefix) to any four or five digits you enter.
Press @ to dial the resulting number. (See page 87 to
register a prepend number and activate the Prepend
feature.)
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To place a call using Contacts Match Abbreviated Dialing:

1. Enterthelastthreetosixdigits of a Contactsentry’s
phone number.

2. Press @tocallthe displayed number. (If there is more
than one matched numberin your Contacts, the Abbrev.
Dial list is displayed. Select the name you want to call
fromthe list,and then press @ to place a call.)
To placeacall using Prepend Abbreviated Dialing:

1. Enterthelastfourorfive digits of the number.

2. Press'@.

Tip You canalso placea call by pressing Options (right softkey) >
Abbrev. Dial after step 1 above.
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Plus (+) Code Dialing

When placing international calls, use Plus Code Dialing to
automatically enterthe international access code for your
location (for example, 011 for international calls made from
the United States). This feature is subject to network
availability.
1. Pressandhold untila “+”is displayed on your
phonescreen.

2. Dialthecountry code and phone numberyou’re calling,
and press . (The access code for international dialing
will automatically be dialed, followed by the country
code and phone number.)

Dialing From the Contacts List
1. Press @ > Contacts.

Shortcut | Fromstandby mode, press Contacts (right softkey) to
listentries.

2. Selectthe entry youwantto call and press @ to dial the
entry’s default phone number.
—or—
Todialanother numberfromthe entry, select the name
and press @, and then select anumber and press @.
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Using Speed Dialing
You can store up to 98 numbers in your phone’s speed dial
memory to make contacting friends and family as easy as
pressing a button ortwo. With this feature, you can dial speed
dial entries using one keypress for locations 2—9 or two key
presses for locations 10-99. (For information on setting up
speed dial numbers, see “Assigning Speed Dial Numbers”on
page123.)

To use One-Touch Dialing for speed dial locations 2—9:

From standby mode, press and hold the appropriate key
forapproximately two seconds. The display confirms
that the number has been dialed when it shows
“Connecting...”.

To use Two-Touch Dialing for speed dial locations 10-99:
1. Pressthefirstdigit.

2. Pressand hold the second digit for approximately two
seconds. The display confirms that the number has been
dialed when it shows “Connecting...”.

Note | Speeddialingis notavailable whenyou are roaming; when
you are roaming off the Sprint National Network, you must
alwaysdial usingeleven digits (1 +area code + number).

Section 2B: Making and Answering Calls
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Using Nextel Direct Connect®

Nextel Direct Connect on your Sprint phone offers instant
two-way “walkie-talkie-style” communication between you
and your family, friends, and co-workers, all at the click of a
button. Perfect for get-in get-out conversations such as
checking status, getting information, getting directions, or
coordinating with others — fast. And Call Alert sends a
repeating alert to other Nextel Direct Connect subscribers to
let them know you want to reach them.

The following Nextel Direct Connect services are available:

Direct Connect®— Allows two-way radio communication
with other Direct Connect users.

Group Connect®—Create and manage groups “on the fly”
oronline to connectinstantly with up to 20 other Direct
Connect users at the sametime. (Currently Sprint phones
do not support Group Connect calls with Nextel or
PowerSource phones.)*

Team DC*—-Create a group online that allows nationwide
group calling with up to 35 total Direct Connect users
(with Sprint phones only). With Team DC, all members can
access the most up-to-date group list on their phone.

* At a future date, users will be able to include Direct Connect users
with Nextel phones in their Group Connect groups.
About Your Direct Connect Number

Your Sprint phone allows you two different options for your
Direct Connect number:

1. Separate numbers — Your Direct Connect numberisa
different one fromyour cellular number. It will be made
up of three sets of digits separated by asterisks (for
example, 44*5555*111).

2. Asingle number — Your Direct Connect number is the
sameas your cellular number (for example, 44*5555*111).
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Dialing Direct Connect numbers:

If the personyou are calling has a separate number for
Direct Connect, make sure you dial any asterisks (*) in the
number. If you are saving the number in your Contacts,
choose DCOnlyforthe phone type.

Ifthe person you are calling has a single number for both
voice calls and for Direct Connect, use that 10-digit phone
number to make Direct Connect calls. You do not need to
add any asterisks (*) to the number. If you are saving this
number inyour contacts, choose Mobile + DCfor the
phone type.

Tip Users with a Nextel phone must always add asterisks (*)
between digits todial Direct Connect numbers. [f you usea
single number, make sure totell your contacts with Nextel
phonestodial the 10-digit number using asterisks (*) in place
of hyphens (forexample, 44*5555*111).
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Onewaytoeasily ensure thatyour contact has your correct
numberisto callthem sothat they can save your number
fromtheir Call Log. Ask them for their contact information.
Remember you will need all digits of the numberto makea
successful call. Also, if they have a Nextel phone ora separate
number for Direct Connect, you will need to enter asterisks (*)
between sets of numbers.

Totellifanumberis a valid Direct Connect number:

Check theicon for the highlighted number.

Ifithasa ¥ and J§icon,itisavalid DC number.

—or—

Select a contact and press @. “DC capable” will appear
below the valid Direct Connect number.
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Making and Answering Direct Connect
Calls

Making Direct Connect Calls

You can make a Direct Connect call by entering a Direct
Connect number manually or by selecting an entry containing
a Direct Connect numberin your Contacts or Recent History.
(Forinformation on saving Direct Connect numbers to
Contacts, see “Creating a New Contacts Entry”on page 117.)

Making a Direct Connect Call by Enteringa Number

1. Useyourkeypadto entera Direct Connect number.
The Direct Connect number may be the 10-digit
wireless phone number of the person you are calling.
—or—
The Direct Connect number may have three parts
with an asterisk between each part (for example:
999%9999*999). When dialing or saving this type of
number, always include the asterisks (star key).

2. Pressandrelease the Direct Connect key (@) on the
side of your phone.

Pressing and releasing @& “pings” the recipient.
Therecipient’s phone emits an incoming tone and
displays your name or number. If available, he or she
can choose torespond and begin the conversation.
You can hold @3 and speak after you first press
and hear the tone, but your voice will be broadcast
instantly over the recipient’s speakerphone. Pinging
their phone by pressing and releasing may avoid
embarrassing interruptions.
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3. Afteryour party has responded and you hearthe
incoming tone, press and hold @& and begin speaking
afterthetone.

4. Release @B tolisten.

5. Press@toendthecall.

Note | AllDirect Connectcallsendautomaticallyifthereisno
activity on the call for several seconds.
Tip Todisplayyour Direct Connect number, press Menu > Settings >

Phone Info > Phone#/User ID.

Making a Direct Connect Call From Contacts

1.
2.

Press Contacts (right softkey).

Selectan entryand use the navigation key to highlight
the entry’s Direct Connect number or Mobile+DC number.

Press and release @ and continue the Direct Connect
call as described previously.

Making a Direct Connect Call From Recent History

1.
2.

3. Continuethe Direct Connect call as described previously.

Press @ > History.

Selectan entryand press and release G=2.

Shortcut | Todisplayalist of recent Direct Connect calls, press the

Direct Connect key in standby mode.

Section 2B: Making and Answering Calls
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Answering Direct Connect Calls

When you receive a Direct Connect call, you hearanincoming
tone orthe phonevibrates, depending onyour settings. The
Direct Connect number and the caller’s name (if available) will
appearonyour screen.You may also hearthe caller’s voice
throughthe speakerphone. Speakerphoneisturned on by
default for Direct Connect calls. You canturnthe
speakerphone off and listen to Direct Connect calls through
the earpiece as you would a regular call, oryou canlisten
through a headset.

1. Whenthecaller hasfinished speaking, a tone sounds
and “Open”appears on the display. Press and hold G
toreply.

2. Continuethe Direct Connect call as described previously.

Tip Be considerate. \Whenyou arein an area where incoming
Direct Connect calls may disturb others, or if you wish to
increase the privacy of your calls, please set your
speakerphoneto Off and yourringertovibrate. When the
speakerphone is off, Direct Connect calls use the phone’s
earpiece and microphone, while still utilizing the Direct
Connect key. You may also use an earbud or other handsfree
deviceforincreased convenience.
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Using Call Alerts

Call Alerts let you notify someone that you want to
communicate with them using Direct Connect. When a user
receives a Call Alert, pressing the Direct Connect key places a
Direct Connect call directly to the sender.

Note | CallAlertscontinuetorepeatforasetamountoftime
(default is five minutes) or until the recipient returns the call
orignoresthealert. Thedefault Call Alert time can be
adjusted in the Settings > Sounds > Alerts > Call Alerts >
Repetition menu.

TosendaCallAlert:

1. EnteraDirect Connect number orselecta numberfrom
Recent History or Contacts.

Note | Whensendinga Call Alert, make sureyou select the DC
Numberforthe personyou aretryingtoreach. Gotothe
contact name and use the arrow keys to scroll through that
contact’s numbers untilthe Direct Connect numberis
highlighted. (See “Totell ifa numberis avalid Direct Connect
number”on page 51.)

2. Press Msg/Alert (left softkey) and select Call Alert.
(A promptisdisplayed.)
From the Call Alert prompt, you may attach a brief
preset text message. Press the navigation key right
or left fromthe prompt to scroll through available
messages.

Section 2B: Making and Answering Calls
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Note

SMS Messaging (Voice and Text) can only be sent to a 10-digit
cell phone number. If the personyou are tryingtosend the
message to uses a separate number for their Direct Connect
number, itis notavalid numberfor SMS messaging. You will
need tosendthe message tothe person’s 10-digit cell phone
number.

Optional Call Alert preset text messages can only be received
by Direct Connect users with Sprint phones. They are not
compatible with Nextel phones.

Preset text messages sent with Call Alerts do not incur
charges.

3.

Press and release @. (The recipient’s phone will emit
anincomingtone anddisplay an alert.)

ToreplytoacCall Alert:

1.

2.

With the Call Alert displayed, press and hold @& to
return the call.

Continue with the Direct Connect call as previously
detailed.

ToignoreaCall Alert:

Press Ignore (right softkey).
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Setting Direct Connect Permissions

With Direct Connect, you can control which numbers can
reach your phone using Direct Connect.

1. Press @ > Settings > Direct Connect > Permissions.

2. Selectanoptionand press &.
Acceptall DC calls, except those from numbers | block.
This is the default option. Allincoming Direct
Connect calls are accepted, other than those you add
tothe Blocked DC#s list.
Reject all DC calls, except those from numbers | allow.
Allincoming Direct Connect calls are rejected, other
thanthose you add to the Allowed DC#s list.

3. Followtheinstructionstoadd oredit the Blocked DC#s
orthe Allowed DC#s list.

Tip You can alsoallow or blocknumbers directly from the
Contactslist or Recent History. From the Contacts or Recent
History list, press Options (right softkey) > Allow/Block DC Calls
and followthe onscreen instructions.

Section 2B: Making and Answering Calls
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Making Group Connect Calls

Group Connect call allows you to communicate with up to 20
other members of a user-created group. Forinformation on
creating groups and saving in your Contacts, see “Creatinga
Group Connect Entry” on page 118.

Note | WhenmakingaGroup connect list, make sureyou select the
DC number for each contact you add. Go to the contact name
and use the arrow keys to scroll through that contact’s
numbers until the Direct Connect number is highlighted.
(See “Totellifanumberisavalid Direct Connect number”on
page51.)

1. Press Contacts (right softkey).
—or—
Press @ > History.

2. Selectagroup connectentryand press GE=.

3. Continuethe Group Connect call asif makingaregular
Direct Connect call.

4. Whenyouarefinished, press@to endthecall.

TroubleshootingTip | Ifyougetanerror message sayingthatyour
contact “is not reachable via Direct Connect”or
“this number is not DC capable,” please check to
seethatyou have highlighted avalid Direct
Connect number.

Currently Sprint phones do not support Group
Connect calls with Nextel and PowerSource
phones.This enhancementis planned for
futureimplementation. If your calls are not
goingthrough, please checktosee ifyour
contactis usinga Sprint phone.
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Answering Group Connect Calls

When you receive a Group Connect call, you hear the incoming
tone orthe phonevibrates. You then hear the caller’s voice
through the speakerphone. If available, the name of the group,
the caller’sname or Direct Connect number appear on the

display. Continue as if making a regular Direct Connect call.

‘Note ‘ Onlyone person atatime may speak ona Group Connect call.

Tip

During a Group Connect call, you can view details about the
other group members, such as their name or Direct Connect
number by pressing Details (left softkey).

Section 2B: Making and Answering Calls
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UsingTeam DC

Team DC lets Direct Connect users make group calls to up to 34
otherusers nationwide. With Team DC, any Direct Connect on
Sprintuser can create aTeam DC group online, which is then
pushed automatically to all the group members’ phones. Once
the Team DC group has been created and distributed, any
member of the group can make a Team DC call to the entire
group. Ifthe user who created the group makes any changes to
the group, updates are sent tothe members’phones.

Note | TheTeam DCfeatureisonlyavailableto Sprint users. Direct
Connect users with Nextel phones cannot be includedin
Team DCgroups.

Setting Up aTeam DC Group

Team DC groups are created online by a team leader. Only the
Team DC group creator oran account administrator may
modify the group member list.

1. Signontoyouraccount at www.sprint.com.

2. Fromyouraccount summary page, click My Online Tools >
Sprint Mobile Sync > My Contacts > Add Group > TeamDC.

3. AddTeam DCmembers directly (using Direct Connect
numbers) or select individual members or groups from
your Contacts list.

4. Click SetTalkerPriority to select a Talker Priority for each
group member. (Default is Medium.)

You can assign a priority of Low, Medium, or High to
each member.

DuringaTeam DC call, members with a higher Talker
Priority can “break in” when members with a lower
priority are speaking.
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Note

Talker Priority: The optional Team DC “Talker Priority” feature
lets you define a priority level (Low, Medium, or High) foreach
memberofaTeam DC group. WhenaTeam DCcallis active,
members with a higher priority may interrupt a member with
alower prioity while he or sheis speaking. By default, all
members of aTeam DC group are assigned a “Medium”

priority level.

5. ClickSavetosavetheTeam DC group and distribute it to

the other group members.

Making aTeam DCCall

1. Press Contacts (right softkey).

—or—
Press @ > History.

2. SelectaTeam DCgroup and press G=.

3. ContinuetheTeam DCcall asany other Direct Connect
or Group Connect call.

4. Whenyou arefinished, press @ to end the call. (When
youend aTeam DC call that you initiated, all other
participants are dropped from the call.)

Note | GroupTerminationOptions: By default, when the originator of

a Group Connect orTeam DC call ends the call, all other
participants are disconnected as well. When available, you
will be able to select a settingin Settings > Direct Connect >
Group Call Opt. toallow Group Connect and Team DC calls you
initiate to remain active afteryou leave the call.

Section 2B: Making and Answering Calls
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Joining orRejoiningaTeam DC Call

Ifamember of aTeam DC callis not available at the beginning
of a call, orifa member drops off the call temporarily, they may
rejoin the in-progress Team DC call.

1. Press@ > History.
—or—
Press Contacts (right softkey).

2. SelecttheTeam DCentryand press GE.

3. ContinuetheTeam DCcall asdescribed previously.

Tip You may alsojoin or rejoin aTeam DC call from your Contacts.
Select the Team DC group and press the Direct Connect key.

Note | IftheTeam DCcall hasalreadyended, pressingthe Direct
Connect key initiates a newTeam DC call.

Team DC Call Information

DuringaTeam DC call, the following information may appear
onyourscreen:
The name of the group.

The Direct Connect number, and, if available, the caller’s
name.

The number of Team DC members who are connected on
the call out of the number invited (forexample, 4 out of 6).

You can view a complete list of group members for your active
Team DC call by pressing Details (left softkey).
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Section 2C

Controlling Your Phone’s Settings

In This Section
....... SoundSett|ngs(page64)
Display Settings (page 70)
Location Settings (page 75)
Messaging Settings (page 76)
Airplane Mode (page 82)
TTY Use With Sprint Service (page 83)

Phone Setup Options (page 84)

You can customize your phone to sound, look, and operate just
the wayyouwant it to. This section describes how to change
your phone’s settings to best suit your needs. Take a few
moments to review these options and to adjust oradd
settings that areright for you.

Section 2C: Controlling Your Phone’s Settings

63

s8u11395 s,2uoyd INop



Sound Settings

RingerTypes
Ringertypes help you identify incoming calls and messages.
You can assign ringer types to individual Contacts entries,
types of calls, and types of messages.

Selecting Ringer Types for Incoming Calls

Your phone provides a variety of ringer options that allow you
to customize your ring and volume settings. These options
allow youtoidentify incoming calls by the ring.

1. Press@ > Settings > Sounds > Ringer Type >
Incoming Calls.

Select With CallerID or Without CallerID and press S.
Select Downloads or OtherRingers. (The list of available
ringers is displayed.)

4. Useyour navigation keyto scroll through the available
ringers. Asample ringer will sound as you highlight each
option.

5. Press@toassignaringer.

Setting Ringer Types for Direct Connect Calls

Your phone provides a variety of ringer types that allow you to
customize your ringer settings.

1. Press@ > Settings > Sounds > Ringer Type > Direct Connect.
2. Select IncomingDC Callor Chirpand press &.

3. Useyournavigation key to scroll through the available
ringers. Asample ringer will sound as you highlight each
option.

4. Press@toassignaringer.
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Selecting Ringer Types for Messages

1.
2.

5.

Press @ > Settings > Sounds > Ringer Type > Messaging.

Select Text Message, Picture Mail, Voicemail, VoiceSMS, or
Email.

Select Downloads or OtherRingers. (The list of available
ringers is displayed.)

Use your navigation key to scroll through the available
ringers. Asample ringer will sound as you highlight each
option.

Press @ toassign aringer.

Selecting a Ringer Type for Alarms, Power On/Off Tone, or
Scheduled Events

1.
2.
3.

Press @ > Settings > Sounds > Ringer Type.
Select Alarm, Power On, Power Off, or Schedule.

Use your navigation key to scroll through the available
ringers.

Press @ toassign aringer.
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Selecting Vibrate Types

With this feature, you can select vibrate types forincoming
calls, messages, alarms, and scheduled events.

1. Press@ > Settings > Sounds > Vibrate Type.

2. Select IncomingCalls, Messaging, Alarm, or Schedule.

Incoming Calls: select With CallerID or
Without CallerID.

Messaging: select Text Message, Picture Mail,
Voicemail, VoiceSMS, or Email.

3. Selectavibratetype and press @.

SelectingaKeyTone

Your phone offers anumber of options for selecting the
audible tones accompanying a keypress.

1. Press@ > Settings > Sounds > Keytones.

2. Selectanoptionand press@.

ToneLengthto select a key tone length. (Longer tone
lengths may be better for tone recognition when
dialing voicemail or other automated systems.)

ToneVolumeto select a keypress volume level.
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Setting Up Voice Guide

Voice Guide activates both voice prompt and keypress echo
functions. With this feature on, you can hear voice prompts
when using voice-activated dialing, Voice Memo, Screen Call
setting, etc. and hear the numbers that you press on the
keypad. (The default setting is Off).

1. Press@ > Settings > Sounds > Voice Guide.
2. SelectOnorOffand press D.

Note | Whentheringervolumeis set to Silence All or Vibrate All, voice
prompts cannot be heard.

Adjusting the Phone’s Volume Settings

Adjust your phone’s volume settings to suit your needs and
your environment.

1. Press@ > Settings > Sounds > Volume.

2. SelectRinger,Earpiece, Headset, Speakerphone,
Applications, or Start-up/Pw-off.

3. Usingthe navigation key, choose a volume level,and
press Done (left softkey).

Tip You can adjust theringervolumein standby mode (or the
earpiece volume duringa call) by using the side volume key.
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Adjusting the Alert Volume Settings

You can set the alert volume separately from the ringer
volume setting.

1. Press@ > Settings > Sounds > Volume> Advanced...
2. Select Alarms, Text Message, Picture Mail, Voicemail,
VoiceSMS, Email, or Call Alerts.
3. Usingthe navigation key, select Separate Vol.
You can make the ringer vibrate at any volume level
by checking the box next to Always Vibrate.
4. Pressthe navigation key left or right to choose a volume
level, and press Done (left softkey).
Alert Notification

Setyour phoneto alert you with an audible tone when you
change service areas, once a minute during a voice call, or
when a call has been connected.

1.
2.

Press @ > Settings > Sounds > Alerts.

Select Beep Each Minute, Out of Service, Connect,
Signal Fade/Call Drop, Messaging, or Call Alerts and

press @.

Use your navigation key to select a settingand press @.
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Silence All

The Silence All option allows you to mute all sounds without
turning your phone off.

To activate Silence All:

With the phone open, press the side volume key down
repeatedly in standby mode. (The screen will display
“Silence All.”)

Todeactivate Silence All:

With the phone open, press the side volume key up
repeatedly to select a volume level.
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Display Settings

Changingthe Text Greeting

Atext greetingis displayed on your phone’s screen in standby
mode. Choose the phone’s default greeting (“Sprint”), or enter
your own custom greeting.

1. Press @ > Settings > Display > Main Screen >
Foreground > Greeting.

2. Select Default or Custom.
If you select Custom, enter a custom greeting and
press @. (See “Entering Text” on page 29.) (Use the
keyto erase the existing greeting.)
Changingthe Backlight Time Length

Select how long the display screen and keypad remain backlit
afterany keypress is made.

To change the Backlight setting:

1. Press @ > Settings > Display > Main Screen or
Outer Screen.

2. SelectBacklightand press @.

3. Select DimOnly, Always On, or a preset length of time
and press @&.

To change the Keypad Light setting:
1. Press@ > Settings > Display > Keypad Light.
2. Select AlwaysOffora preset length of time and press &.

Note | Longbacklightsettings reducethe battery’stalkand standby
times.
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Changingthe Display Screen Animation

Your new phone offers options for what you see on the display
screenduring various phone functions.

1. Press@ > Settings > Display > Main Screen > Animation.
2. Select OutgoingCalls or Service Search.

3. Selectanoption (Preset, Downloads, or Off),and press S.

Changingthe Display for Incoming Calls

You can set a color ordownloaded image for the Incoming
Calls display.

1. Press@ > Settings > Display > Main Screen >
IncomingCalls.

2. Selectanoption (Preset, Downloads, or Off) and press d.

3. Selectacolororanimageand press S.

Changingthe Screen Saver

Your phone offers you the option of displaying a screen saver
while in standby mode.

1. Press@ > Settings > Display > Main Screen > Screensaver.
2. Selectan option (Preset, Downloads, or Off) and press .

3. Selectascreensaverand press @.
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Changingthe Contrast

Adjust your screen’s contrast (brightness) to suit your
surroundings.

1. Press@ > Settings > Display > Contrast.
2. Pressyournavigation key up or down to adjust the
screen contrast and press @.
Changingthe Phone’s Menu Style
Choose how your phone’s menu is displayed on the screen.

1. Press @ toaccessthe main menu,andthen press
Options (right softkey) > Change View.

2. Selectamenu style (Grid View or List View) and press &.

Changingthe Background

Customize your phone’s display appearance by selecting a
colorschemeto reflect your personality.

1. Press@ > Settings > Display > Main Screen > Background.
2. Selectanoptionand press@.

Changingthe Clock Display

Choose whetheryou want your phone’s clock to be displayed
instandby mode.

1. Press@ > Settings > Display > Main Screen or
Outer Screen.

2. Select Foreground > Clock/Calendar.
Select adisplay option and press @.
4. PressOK(left softkey) toapply the setting.
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Changing the Text Font Size

This setting allows you to adjust the Main Screen font size
(when viewing messages or browsing on the Web) and the
Outer Screen font size (when viewing names).

1. Press@ > Settings > Display > Font Size.

2. Selectanoptionand press &.
Main Screen to select Messaging or Browser.
Outer Screento select Names.

3. Selectafontsizeand press .

Changingthe Input Font

Adjust the font when entering text (forexample, when
addinga Contacts entry).

1. Press@ > Settings > Display > Main Screen > Input Font.
2. Select Phonetts, Messaging, or Others.

3. Selectaninputfontsizeand press @.

Setting Return to Standby Mode

This feature allows you to select how you return to standby
mode.

1. Press@ > Settings > Display > Returntolldle.
2. Amessageappears. Press OK (left softkey) to continue.
3. Select Automatically or EndKey and press & .

Automatically to return to standby mode
automatically when no key is pressed for 30 seconds.

End Key to return to standby mode by pressing .

Note | TheEndKeysettingaffectsthe battery’stalkandstandby
times.
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Power Save Mode

This feature helps conserve your battery power by setting the
Main Screen and Outer Screen backlights to “Dim Only,” the
Main Screen sleep mode to “after 30 sec.,”and the Outer
Screen sleep mode to “after 5 sec.”

1. Press@ > Settings > Display > Power Save Mode.
2. Amessage appears. Press OK (left softkey) to continue.

3. SelectOnorOffand press @.

Sleep Mode

This feature helps conserve your battery power by restricting
thedisplay.

1. Press@ > Settings > Display.

2. Select Main Screen or OuterScreen.
3. Select SleepMode and press @.
4

Selectatimeinterval before the phone goes into sleep
mode and press @. (Select Offto deactivate this
feature.)

Display Language

You can choose todisplay your phone’s onscreen menusin
English orin Spanish.

1. Press@ > Settings > Display > Language.
2. Select English or Espafiol and press @&.
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Location Settings

Your phoneis equipped with a Location feature for usein
connection with location-based services.

The Location feature allows the network to detect your
position. Turning Location off will hide your location from
everyone except911.

Note | Turninglocationonwillallowthe networktodetectyour
position using GPS technology, making some Sprint
applications and services easier to use. Turning Location off
will disable the GPS location function for all purposes except
911, but will not hide your general location based on the cell
site serving your call. No application or service may use your
location without your request or permission. GPS-enhanced
91lisnotavailableinallareas.

Toenable your phone’s Location feature:

1. Press@ > Settings > More... > Location > On/Off.
(The Location disclaimer will be displayed.)

2. Readthedisclaimerand press OK (left softkey).
3. SelectOnorOffand press@.

When the Location feature is on, your phone’s standby screen
will display the £+ icon. When Location is turned off, the
iconwill be displayed.

Tosend the GPS log to other devices:
1. Press@ > Settings > More... > Location > NMEA Output.
2. Select Bluetooth, USB, or Off and press 3.
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Messaging Settings

Staying connected to your friends and family has never been
easier. With your phone’s advanced messaging capabilities,
you can send and receive many different kinds of text
messages without placing a voice call. (For more information,
see “Accessing Messaging”on page 189.)

Messaging settings make text messaging easier by letting you
decide how you would like to be notified of new messages,
create a signature with each sent message, and create your
own preset messages.

Setting Message Notification

When you receive a message, your phone notifies you by
displayinganicon onyourdisplay screen.You canalso choose
to be notified with a message notification onyour display
screen.

1. Press@ > Settings > Messaging > Notification.

2. Select Msgsandlcon orlconOnly.

Tip Toaccess the Messaging Settings menu, you canalso press
MENU > Messaging > Settings.
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SMS Text Messages
Adding a Customized Signature

Add a customized signature to each message you send.

1.
2.

4.

Press @ > Settings > Messaging > Signature.

Select Onin the Signaturefield. (If you do not wish to
attach a signature toyour outgoing messages, select
Off.)

Enteryoursignatureinthe Text field. (See “Entering
Text”on page 29.)

Press OK (left softkey) > Save (left softkey).

Setting Message Reminders

When new messages arrive, you can choose to have your
phone notify you by playing an audible alert.

1. Press@ > Settings > Messaging > Message Reminder.
2. Select Text Message, Picture Mail, Voicemail, VoiceSMS, or
Emailand press &.
Select Repeat or Ringer Length and press &.
4. Usingthenavigation key oryourkeypad, select a setting
and press &.
Note | SMSMessaging (Voice and Text) can only be sent toa 10-digit

cell phone number. Ifthe personyou aretryingtosend the
message to uses a separate number for their Direct Connect
number,itis notavalid numberfor SMS messaging. You will
needtosend the message to the person’s 10-digit cell phone
number.
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Setting a Callback Number

With this feature, you can notify your recipients of your
callback number with a text message.
1. Press@ > Settings > Messaging > Callback Number, and
then press @ again.
2. Select None, My Phone#, or Otherand press D. (Ifyou
select Other, entera callback numberand press S>
Done [left softkey]).

Setting Delivery Confirmation

You can set your phone to receive a delivery message
confirming that your message was successfully delivered to
the recipient.

1. Press@ > Settings > Messaging > Delivery Receipt.

2. SelectOnorOffand press @.

Note | TheDeliveryReceipt feature may not currently be supported
bythe network.

Setting Drafts Alert

With this feature, when you try to send an SMS Text message,
you are reminded if there are unsent messages in the Drafts

folder.
1. Press@ > Settings > Messaging > Drafts Alert.

2. Select OnorOffand press @.
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Managing Preset Messages

Your phoneisloaded with 20 preset messages, in English and
in Spanish, to help make sending text messages easier.
Customize or delete these messages, such as “Where are
you?,”“Let’s get lunch,”and “Meet me at”to suit your needs,
oradd your own messages to the list.

Toedit ordelete a preset message:

1. Press@ > Settings > Messaging > Preset Messages.
(Thelist of preset messages will be displayed.)

2. Toeditordeleteamessage,selectitand press Options
(right softkey).

3. Select Edit, edit the message (see “Entering Text” on
page 29),and press &.

—or—

Select Delete > Yes (left softkey) to delete the message.
(You canalsoreset all messages by selecting
Reset All Msgs > Yes [left softkey].)

To change the language of the preset messages:
1. Press@ > Settings > Messaging > Preset Messages.
2. PressOptions (right softkey) > Select Language.
3. Select English or Spanish.
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SMS Voice Messages
Setting the Speakerphone

You can set the speakerphone on or off for SMS Voice
messaging. By default, the speakerphone s set to On.

1. Press@ > Settings > Messaging > VoiceSMS Options >
Speakerphone.

2. SelectOnorOffand press @.

Setting the Sender’s Name

With this feature, you can identify yourselfto people who
receive your SMS Voice messages.

1. Press@ > Settings > Messaging > VoiceSMS Options >
FromName.

2. Enteryournameand press OK (left softkey).

Setting an Alert Notification

SMS Voice Messaging uses your phone’s data services. Your
phone canalert you that you are connecting to data services
each timeyou send an SMS Voice message.

1. Press@ > Settings > Messaging > VoiceSMS Options >
Connect.Alert.

2. Press Mark (right softkey) to alert you each timeyou
send an SMS Voice message.

3. Press Done (left softkey) to save the setting.

Section 2C: Controlling Your Phone’s Settings



Setting Auto Delete

With this feature (the default setting is On), if the SMS Voice
inbox becomes full, messages are automatically erased
starting with the oldest.

1. Press@ >Settings > Messaging > Auto-Delete.
2. SelectOnorOffand press S.
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Airplane Mode

Airplane Mode allows you to use many of your phone’s
features, such as Games and Voice Memos, whenyou areinan
airplaneorinanyotherarea where making or receiving calls
ordatais prohibited. When you set your phone to Airplane
Mode, it cannot send or receive any calls or access online
information.

1. Press@> Settings > More... > Airplane Mode.
2. Readthedisclaimerand press OK (left softkey).
3. SelectOnorOffand press@.

Whilein Airplane Mode, your phone’s standby screen will
display “Phone Off.”
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% TTY Use With Sprint Service

ATTY (teletypewriter, also known as aTDD or Text Telephone)
is atelecommunications device that allows people who are
deaf, hard of hearing, or who have speech or language
disabilities, to communicate by telephone.

Your phone is compatible with select TTY devices. Please check
with the manufacturer of your TTY device to ensure that it
supports digital wireless transmission. Your phoneand TTY
device will connect via a special cable that plugs into your
phone’s headset jack. If this cable was not provided with your
TTY device, contact your TTY device manufacturer to purchase
the connector cable.

When establishing your Sprint service, please call Sprint
Customer Service via the state Telecommunications Relay

Service (TRS) by first dialing CED €ED €D Q. Then provide
the state TRS with this number: 866-727-4889.

ToturnTTY Mode on or off:

1. Press@> Settings > More... > Accessibility > TTY.
(Aninformational message will be displayed.)

2. Readthedisclaimerand press OK (left softkey).

3. SelectOntoturnTTY mode on.
—or—
Select Offto turn TTY mode off.

Note | InTTYMode,yourphone willdisplaythe TTY accessicon.

IfTTY modeis enabled, the audio quality of non-TTY devices
connected tothe headset jack may be impaired.
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WARNING | 911Emergency(Calling

Sprint recommends that TTY users make emergency
calls by other means, including Telecommunications
Relay Services (TRS), analog cellular,and landline
communications. Wireless TTY calls to 911 may be
corrupted when received by public safety answering
points (PSAPs), rendering some communications
unintelligible. The problem encountered appears
related to TTY equipment or software used by PSAPs.
This matter has been brought to the attention of the
FCC,andthe wirelessindustry and the PSAP
community are currently working to resolve this.

Phone Setup Options

Navigation Key Shortcuts

You can use the navigation keys as shortcuts to access specific
menu items directly from standby mode. With this feature,
you can reassign the default shortcuts tothe menuitemsyou
choose.

1. Press@ > Settings > More... > Navigation Keys.
2. Selectanavigation keyand press @.

3. Usingthe navigation key or your keypad, select a
shortcut and press Assign (left softkey). (If there are
additional levels available, press@ before selecting your
shortcut.)

4. Press@ toreturntostandby mode.
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My Favorites

Your phone offers you the option of assigning a shortcuttoa
favorite or often-used function. Pressing Favorites (left
softkey) in standby mode will launch your personally
designated shortcut.

1. Press Favorites (left softkey) to display the My Favorites
list.

2. Select <Add Favorite> and press &.

3. Usingthe navigation key or your keypad, select
functions to be assigned to the My Favorites list.

4. Press Assign (left softkey) to save.

Tip While My Favorites list is displayed, press Options (right
softkey) to customize the list according toyour needs.

Call Answer Mode

Select how to answerincoming calls onyour phone: whether
you want to be required to press '@, to press any number key,
orsimplytoopen the phone.

1. Press@ > Settings > More... > Call Setup > Call Answer.

2. Selectanoptionand press@.

Talk Key to require @ to be pressed to answer all
incoming calls.

Any Keyto allow anincoming call to be answered by
pressing any key.

FlipOpento allow anincoming call to be answered
by openingthe phone.
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Auto-Answer Mode

Set your phone to automatically answer incoming calls when
connectedto an optional hands-free device.

1. Press@ > Settings > More... > Call Setup >
Auto-Answer.

2. Selectanoptionand press @.

Hands-free to answer calls automatically when the
phone is connected to a hands-free device (sold
separately). Remember, your phone will answer calls
in Auto-Answer mode even if you are not present.

Speakerphoneto answer calls automatically in
speakerphone mode.

3. Select5Seconds, 15 Seconds, or Off and press 3.

Setting Power Onto Alert

Power Onto Alert helps prevent unintentional or accidental
power-on of your phone’s alarm settings while your phone is
turned off (the default setting is Off). This feature applies only
to Event Alerts, Call Alarm, and Alarm Clock.

1. Press@ > Settings > More... > PowerOntoAlert.

2. SelectOnorOffand press .

Ontoactivatealarmin Airplane Mode even if the
phoneisturned off.

Offto deactivate allalarm settings while the phone
isturned off.
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Setting the Side Key Guard

This feature enables you to lock external keys while the phone

is closed.
1. Press@ > Settings > More... > Side Key Guard.
2. SelectOnorOffand press S.

Tip You can deactivate this feature temporarily by pressingand
holding the side call key while the phone s closed.

‘ Note ‘ This feature does not apply when the phoneis open.

Setting Abbreviated Dialing
Toactivate the Contacts Match feature:
1. Press@ > Settings > More... > Call Setup.
2. Select Contacts Match > On.
Toactivate the Prepend feature:
1. Press@ > Settings > More... > Call Setup > Abbrev. Dial.
2. SelectPrepend >On.

3. Enterthefirst five- orsix-digit prefix in the Prepend#
field and then press OK (left softkey).

To deactivate this feature, select Off during
step2above.

Tip Tomake an Abbreviated Dial call, see “Using Abbreviated
Dialing” on page 47.

‘Note ‘ This setting does not applyto 911 or Sprint 411.
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Setting Headset Mode

This feature allows you hands-free phone use. Press the Turbo
Button (the operation button) onthe headset to activate
useful functions.

To connect the headset:
Simply plug the headset into your phone’s headset jack.
Toset headset mode:
1. Press@ > Settings > More... > Headset Mode.
2. Select Headset Button.

3. Selectanoptionandpress &.

Headset button starts voice calls to set the turbo
button for voice calls. Press the Turbo Button to
activate Voice Dial. Press twice to redial the last call.
Press and hold to record a Voice Memo.

Headset buttonstarts DC calls to set the turbo button
for Direct Connect calls. The Turbo Button functions
as aDirect Connect key.

Toset theringersound:
1. Press@ > Settings > More... > Headset Mode.
2. Select RingerSound.
3. Select Normal or Headset Only and press @.

Browser Settings

This feature enables you to customize the Browser settings
through the phone’s settings menu.
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Editing Bookmarks

You can edit the name or URL of your bookmarks, sort, as well
asdeletethem fromyour phone.

1. Press@ > Settings > More... > Browser > Bookmarks.

2. Scrolltohighlight the bookmarkyou'd like to edit and
press Options (right softkey).

3. Selectanoptionand press @.

Show Page displays the Web page of the selected
bookmark.

Editto edit the title oraddress of a selected
bookmark.

Set Hometo set the selected bookmark to be your
home page.

Deleteto delete a selected bookmark.

Delete Allto delete all bookmarks saved inthe
phone.

Reorderto change the order of the bookmarks.

Deleting Browser Cache Files and Cookies

With this feature, you can delete the browser cache
(temporaryfiles) and cookies files saved in the phone.

1. Press@ > Settings > More... > Browser.
2. Select Delete Web Cache or Delete Web Cookies.

3. Ifyouare certainyouwould like to delete, press OK (left
softkey), and then press Yes (left softkey).

Editingthe Home Page

This feature allows you to edit the URL of the home page on
your phone.

1. Press@ > Settings > More... > Browser > Edit Home Page.

2. Useyourkeypadto editthe URLand press OK (left
softkey) to save your changes.
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Section 2D

Setting Your Phone’s Security

In This Section
....... Accessmgthesecu"tYMenu(pagegl)
Using Your Phone’s Lock Feature (page 91)
Restricting Calls (page 93)
Using Special Numbers (page 94)
Deleting Phone Content (page 95)
Resetting the Browser (page 96)
Resetting My Favorites (page 96)
Resetting Your Phone (page 97)
Resetting Default Settings (page 97)

Security Features for Sprint Power Vision (page 98)

By using the security settings on your phone, you receive
peace of mind without sacrificing flexibility. This section will
familiarize you with your phone’s security settings. With
several options available, you can customize your phone to
meet your personal needs.
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Accessing the Security Menu

All of your phone’s security settings are available through the
Security menu. You must enter your lock code to view the
Security menu.

1. Press@ > Settings > More... > Security.

2. Enteryourlock code todisplay the Security menu.

Tip Ifyou can’trecall yourlock code, try using the last four digits
of your wireless phone number. If this doesn't work, call Sprint
Customer Service at 1-888-211-4727 or press * 2 TALK.

Using Your Phone’s Lock Feature

Locking Your Phone

When your phoneis locked, you can only receive incoming
calls or make calls to 911, Sprint Customer Service, or special
numbers. (See “Using Special Numbers”on page 94.)

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Lock My Phone > Lock Now. (To set your phone to
lock the next time it is turned on, select On Power-Up.)

3. Select FullLock or Exp.IncomingCalls.

Unlocking Your Phone
1. From standby mode, press Unlock (left softkey).

2. Enteryourlock code.
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Changingthe Lock Code

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select ChangelockCode, and then enterand re-enter
your new lock code.

Callingin Lock Mode

You can place callsto 911 and toyour special numbers when
inlock mode. (Forinformation on special numbers, see “Using
Special Numbers”on page 94.)

To callan emergency number, special number, or
Sprint Customer Service, enter the phone number

and press @.

Locking Voice Calls

With this feature, you can restrict incoming and outgoing
voice calls.

1. Press@ > Settings > More... > Restrict and Lock.
2. Select Voice, and then enteryour lock code.

3. Select Lock > Locked. (Select Unlocked to deactivate this
feature.)
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Restricting Calls

There may be occasions when you want to limitthe numbers
your phone can call or from which it can receive calls. You can
use the Restrict Calls setting to do just that. (The Restrict Calls
setting does not apply to 911 or Sprint Customer Service.)

1. Press@ > Settings > More... > Restrict and Lock.
2. Select Voiceand enteryourlock code.
3. Select Restrict > Incoming Calls or Outgoing Calls.

4. Selectanoptionand press .
Allow All to make or receive all calls.

Contacts Only to make or receive calls to or from
Contacts entries, voicemail, or special numbers only.
Special #s Only to make or receive calls to or from
three special numbers only. (See “Using Special
Numbers”on page 94.)

‘Note ‘ Restricted incoming calls are forwarded to voicemail.
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Using Special Numbers

Special numbers areimportant numbers that you have
designated as being “always available.” You can calland
receive calls from special numbers even if your phone is
locked.

You can save up to three special numbers in addition to your
Contacts entries (the same number may be in both
directories).

Toadd orreplace a special number:

1.

Press @ > Settings > More... > Security and enter your lock
code.

2. Select Special Numbers.
3. Selectalocation foryourentry.
4. Enterthenumberand press@.
Note | Therearenospeeddial options associated with special

numbers.

You cannot make calls to or receive calls from special numbers
if Voice is set to Locked in Restrict and Lock.
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Deleting Phone Content

You can quickly and easily delete all the content that you have
created inyour phone.

1. Press@ > Settings > More... > Security and enter your lock

code.

2. Select Delete/Reset,and then select an option fromthe

3.

following and press @.
Delete Web Cookies to delete all web cookies saved in
the phone.
Delete Web History to delete all web histories saved
inthe phone.
Delete Web Cache to delete all web cache memories
saved inthe phone.
Delete Contacts to delete all of your Contacts entries.
Delete Voice Tags to delete all tags you have recorded.
Delete My Content to delete all items you have
downloaded toyour phone.
Delete Voice Data to delete all voice data and call
memos saved in the phone.

Delete Message to delete all messages (including
locked ones) in the Inbox, Sent Mail, Pending, and
Drafts folders; all Recent Lists; and all user-created
preset messages (text messages, SMS Voice
messages, etc.).

Delete Cal. Events to delete all scheduled events
(including secret ones).

If you are certain you would like to delete, press OK (left
softkey), and then press Yes (left softkey).
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Resetting the Browser

This option resets your Web browser’s history, bookmarks,
cookies, auto-complete text,and URLs.

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Delete/Reset > Reset Browser.
3. Ifyouare certain youwould like to reset, press OK (left
softkey), and then press Yes (left softkey).
Resetting My Favorites

This option resets all of your My Favorites settings.

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Delete/Reset > Reset Favorites.

If you are certain you would like to reset your My
Favorites settings, press OK (left softkey), and then
press Yes (left softkey).
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Resetting Your Phone

Resetting the phoneresets all settings and delete all data on
your phone.

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Delete/Reset > Reset Phone. (A disclaimeris
displayed.)

Read the disclaimer and press OK (left softkey).

4. Ifyouare certainthatyouwouldlike todelete all the
dataandreset you settings, press Yes (left softkey).

Resetting Default Settings

Resetting the current default settings restores all the factory
defaults, including the ringer types and display settings. The
Contacts, Recent History, Calendar,and Messaging are not
affected.

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Delete/Reset > Reset All Settings. (A warning is
displayed.)

Read the disclaimerand press OK (left softkey).

4. Ifyouare certainthatyouwould like to restore all the
factory settings, press Yes (left softkey).
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Security Features for Sprint Power Vision

Enabling and Disabling Data Services

Note | Dataservicescannot bedisabled if you have signed up for
Nextel Direct Connect service.

You can disable Sprint Power Vision data services without
turning off your phone; however, you will not have access to
all data services, including Web and messaging. Disabling
data services will avoid any charges associated with Sprint
Power Vision services. While signed out, you can still place or
receive phone calls, check voicemail, and use other voice
services. You may enable data services again at any time.
Todisabledataservices:
1. Press@> Settings > More... > Data > Disable Data.
(Amessage will be displayed.)
2. Press Disable (right softkey) to confirm that you want to
signout.
Toenabledataservices:
1. Press@> Settings > More... > Data > Enable Data.
(Amessage will be displayed.)

2. Press OK (left softkey) to enable data services.

Locking Sprint Data Services

You can lock access to Sprint data services, including Sprint
Power Vision, while signed in.

1. Press@> Settings > More... > Restrict and Lock.
2. Select Data > Offand Lock, and then enter your lock code.

3. Select Locked. (Select Unlocked to deactivate this
feature.)
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Section 2E

Controlling Your Roaming Experience

In This Section

Understanding Roaming (page 100)

Setting Your Phone’s Roam Mode (page 102)
Using Call Guard (page 103)

Using Data Roam Guard (page 105)

Roaming s the ability to make or receive voice calls when you're
off the Sprint National Network. Your new digital dual-band
PRO-700 by SANYO works anywhere on the Sprint National
Network and allows you to roam on other 1900 and 800 MHz
digital networks.

‘Note ‘ Direct Connect calls are not possible when you are roaming.
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Understanding Roaming

Recognizing the Roaming Icon on the Display Screen

Your phone’s display screen always lets you know when you’re
off the Sprint National Network. Any time you are roaming,
the phone displays the roamingicon (A 4il)-

Tip Remember, when you are using your phone off the Sprint
National Network, always dial numbers using 11 digits

(1+areacode +number).

Roaming on Other Digital Networks

When you’re roaming on digital networks, your call quality
and security will be similar to the quality you receive when
making calls on the Sprint National Network. However, you
may not be able to access certain features, such as Sprint
Power Vision, depending on the available network.

Note | Ifyou’reonacall whenyou leavethe Sprint National Network,

your callisdropped. Ifyour call isdropped in an area where
youthink Sprint service is available, turn your phone off and
onagaintoreconnecttothe network.

100 Section 2E: Controlling Your Roaming Experience



Checking for Voicemail Messages While Roaming

When you are roaming off the Sprint National Network, you
may not receive on-phone notification of new voicemail

messages. Callers can still leave messages, but you will need
to periodically check your voicemail for new messages if you
areinaroamingservice area foran extended period of time.

1. Dial1+areacode +yourphone number.
2. Whenyou hearyourvoicemail greeting, press CE.

3. Enteryour passcode at the prompt and follow the voice
prompts.

When you return to the Sprint National Network, voicemail
notification will resume as normal.

Section 2E: Controlling Your Roaming Experience

Suiweoy

101



Setting Your Phone’s Roam Mode

Your phone allows you to control your roaming capabilities.
By using the Roaming menu option, you can determine which
signals your phone accepts.

Choose from three different settings on your dual-band
phoneto control your roaming experience.

1. Press@ > Settings > More... >Roaming > Set Mode.

2. Selectanoptionand press@.

Sprint Only to access the Nationwide Sprint PCS
Network only and prevent roaming on other
networks.

Automaticto seek service on the Sprint National
Network. When Sprint service is unavailable, the
phone searches for an alternate system.
Roaming Only to seek a roaming system only.

The previous setting (Sprint Only or Automatic) is
restored the next time the phoneis turned on.
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Using Call Guard

Your phone has two ways of alerting you when you are
roaming off the Sprint National Network: the onscreen
roamingicon and Call Guard. Call Guard makes it easy to
manage your roaming by requiring an extra step before you
can place oranswer aroaming call. (This additional step is not
required when you make or receive calls while on the Sprint
National Network.)

To turn Call Guard on or off:
1. Press@ > Settings > More... >Roaming > Call Guard.
2. Select OnorOffand press @.

Note | CallGuardisturned off by defaultonyourphone.

Voice dialingand speed dialing are not available whenyou are

roaming with Call Guard enabled.

To place roaming calls with Call Guard on:

1. Fromstandby mode,dial 1+ area code +the seven-digit
number and press @.

2. Press @D to proceed whilethe pop-up messageis
displayed.
—or—
Press any key to delete the pop-up message, and then
press Options (right softkey) > Roam Call.

Section 2E: Controlling Your Roaming Experience

Suiweoy

103



104

To answer incoming roaming calls with Call Guard on:

1.

Press \@. (A message will be displayed notifying you
that roaming charges will apply.)

Press @XB to proceed while the pop-up message is
displayed.

—or—

Press any key to delete the pop-up message, and then
press Options (right softkey) > Answer.

Note

Ifthe Call Guard feature is set to On, you need to take extra
stepstomake and receive roamingcalls.
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Using Data Roam Guard

Depending on service availability and roaming agreements,
your phone may be able to access data services while roaming
on certain digital systems. You can set your phone toalert you
whenyou are roaming off the Sprint National Network and try
tousedataservices such as messaging.

To set your Data Roam Guard notification:
1. Press@ > Settings > More... > Roaming > DataRoaming.

2. Selectanoptionand press@.

Default sets your phone’s Data Roam Guard feature
on.You may see a prompt and may be required to
respond when you access data services while
roaming internationally.

Always Ask sets your phone’s Data Roam Guard
feature on.You will see a prompt and will be required
to respond thefirst time you access data services
while roaming.

Never Ask turns your phone’s Data Roam Guard
feature off. You will not be notified of your roaming
status when accessing data services.

Touse dataservices when DataRoam Guard s active:

When a pop-up notification appears informing you that
dataroam charges may apply, press Roam (left softkey)
to connect.
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Section 2F
Managing History

In This Section

....... v.ewmgH.story(pagelm)
History Thread (page 108)
History Details (page 109)
History Menu Options (page 110)
Making a Call From History (page 111)
Saving a Phone Number From History (page 112)
Saving a Group Connect From History (page 112)
Making aNew Group Connect From History (page 113)
Prepending a Phone Number From History (page 113)
Deleting History (page 114)

The History keeps track of incoming, outgoing, or missed
phone calls, Direct Connect calls,and Call Alerts. This section
guides you through accessing and making the most of your
History.
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Viewing History

History shows up to the 60 most recent calls for phone calls,
Direct Connect calls, and Call Alerts you have placed, received,
or missed. Each history entry contains the phone number (if
available) and Contacts entry name (ifthe phone numberisin
your Contacts). Duplicate calls (same number and type of call)
may only appear once on the list. For more information about
Direct Connect calls and Call Alerts, see “Making and
Answering Direct Connect Calls” on page 52 or “Using Call
Alerts”on page 55.

Todisplay your History:

From standby mode, press @.
—or—
Press @ > History.

Todisplay your Direct Connect (including Call Alert) History only:
From standby mode, press G==.

Toredial your most recent Direct Connect call, press and

hold C=.

The current day’s history appears under Today, and the
previous day’s history appears under Yesterday. Other history
includes date information.

Note | Historyrecordsonlycallsthatoccurwhilethe phoneisturned
on.Ifacallis received while your phoneis turned off, it will not
beincludedinthe phone’s History.

K103siH

You can access your Contacts list by highlighting
Goto Contacts and pressing MENU.

‘ Tip You canview History by pressing the side end key.
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History Icon Indication

You can define what type of call you placed, accepted, or
missed with icons shown below.

Direct Connect| Grou
Phone Call | Call (including Connepct Teacrra\ R
Call Alert) Call

Incoming %I @I @I @I
Outgoing % & @ g
et | G | be | bb | @

History Thread

The History thread screen shows all history of a selected
history entry.

Todisplay a History thread:

Fromthe History display, select the entry you wish to
view and press &.

‘ Tip ‘ SMS messages are included in the History thread.
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History Details

Todisplay History details:

From a History thread display, select an entry for which
you wish to view the details and press @.

History Details for Personal Phone or Direct
Connect Calls

The History details screen shows the call type, phone number,
and date and time of the call. An onscreen menuis also
displayed according to the type of call. See “History Menu
Options”on page 110.

To make a call from History details screen, press '@ or €.

History Details for Direct Connect Group Calls

The History details screen shows the group type, first caller
name, date and time of the call,and member list.

Note | IfyouselectaTeam DCgroup, press Members (left softkey) to

showthe memberlist.

Highlight a group name, a member, ora phone number and
press Options (right softkey) to display the options menu. See
“History Menu Options” on the next page for menu details.

To make a group call, highlight the group name and press
€. To make a calltoa member, highlight the member and

press C==3.
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History Menu Options

You may see several menu items on the onscreen menu or by
pressing Options (right softkey).

‘ Note ‘ The menudisplayed varies depending on the situation.

Calltodial the phone number.

Call:SpeakerOnto dial the phone number in speakerphone
mode.

Save Contact to save a phone number. See “Saving a Phone
Number From History” on page 112.

Contact Details is displayed when the name and number s
already in your Contacts.

Save Group to save a Group entry. (Group Details is
displayed when a Group is already in your Contacts.) See
“Saving a Group Connect From History” on page 112.

Allow/Block DC Calls to allow or block a phone number for
Direct Connect calls. (See “Setting Direct Connect
Permissions”on page 57.)

Prepend to add numbers to the beginning of a phone
number. (See “Prepending a Phone Number From
History”on page113.)

Delete to delete an entry. Delete Allto delete all entries in
the History. See “Deleting History” on page 114.

Send Message to send an SMS Text message or an SMS
Voice message.

Call Alertto send an alert to someone that you'd like to talk
with using a Direct Connect call. See “Using Call Alerts” on
page55.
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New Groupto access a Group entry menuto create a new
Group Connect entry. (See “Making a New Group Connect
From History” on page 113.)

Recent DC’s to display the Direct Connect call history.
Renameto change an entry’s current nameto Caller ID
name.

Remove Me to remove yourself from the Team DC group.
See “To remove yourself from aTeam DC group”on

page 126.

Making a Call From History

To make a phone call from History:

1. Press@ > Historyto display your History.

2. Useyour navigation keytoselectan entry and press @.
To make a Direct Connect call from History:

1. Press@ > Historyto display your history.

2. Using your navigation key, select the Direct Connect
number or Group you want to call.

3. Pressand hold @ and proceed as if making a Direct
Connectcall.

Note | Youcannotmake callsfrom Historytoentriesidentified as
No CallerD, Private, or UnavailableID.

K103siH
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Saving a Phone Number From History

Your phone can store up to 600 Contacts entries. Contacts can
store up to atotal of 4200 phone numbers.

To save a Contacts entry from History:

1. HighlightanentryinyourHistory and press Options
(right softkey) > Save Contact.

2. Select NewEntryto create a new Contacts entry forthe
number or Existing Entry to save the numbertoan
existing entry.

3. IfNewEntrywas selected, select a phonetype,and then
use the numerickeypad to enter the new entry name
and press &.

—or—

If Existing Entry was selected, select an existing entry to
which you want to save the number, and then select a
phonetype and press &.

4. PressDone (left softkey) to save the entry.

Saving a Group Connect From History

1. SelectaDirect Connect group call entry inyourHistory
and press Options (right softkey) > Save Group.

2. Enteragroupnameand usethe keypadtocomplete or
edit the group entry.

3. Press Save (left softkey) to save.
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Making a New Group Connect From History

You can make and save a new Group Connect entry fromthe
history.
1. Fromthe Historylist display, press Options (right
softkey) > New Group.

2. Readthemessage and press Start (left softkey).

3. Select members by checking the check box and press
Continue (left softkey).

4. Enteragroupnameand press @ > Save (left softkey).

Note | Youcanmakea Direct Connect call only by checkingthe
desired members and pressing the Direct Connect key. Press
Options (right softkey) > Send Message during step 3tosend
message tothe checked members.

Prepending a Phone Number From History

If you need to make a call from History and you are outside
your local area code, you can add the appropriate prefix by
prepending the number.

To prepend a phone number from History:

1. SelectanentryinyourHistoryand press Options (right
softkey) > Prepend.

2. Enterthe prefixand press @to call the number.

K103siH
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Deleting History

You can deleteindividual or all entries inyour History using
the Options menu.

1. Press@ > Historyto display your History.

2. Selectanentryyouwish todelete and press Options
(right softkey) > Delete. (Select Delete All if you wish to
delete all entries in your History.)

3. Ifyouarecertainyouwant to delete the History, press
Delete (left softkey).
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Section 2G

Using Contacts

In This Section

....... Abomcontacts(pagelm)
Displaying the Contacts List (page 117)
Creating aNew Contacts Entry (page 117)
Finding Contacts Entries (page 119)
Displaying the Details Screen (page 121)
Editing a Contacts Entry (page 122)
Contacts Menu Descriptions (page 126)
Secret Contacts Entries (page 129)
Dialing Sprint Services (page 130)
Sprint Mobile Sync (page 131)

Your phone’s Contacts helps you stay in touch with family,
friends, and colleagues by keeping track of all their contact
information. This section explains how to use your phone’s
Contacts.

Section 2G: Using Contacts
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About Contacts

Your phone can store up to 600 Contacts entries. Contacts can
store up to 4200 phone numbers, 1800 email addresses, and
600 Web addresses.

There are three types of Contacts entries to be used
depending on thesituation.

Personal Contacts Entry—An entry for anindividual. Each
entry can contain up to seven phone numbers, three email
addresses,and one Web address.

bb Group Connect Entry—A group entry that contains
Direct Connect Contacts entries. Your phone can store up
to 25 Group Connect entries, each with up to 40 members.
You can communicate with a maximum of 20 peopleina
group simultaneously. Group Connect entries can be
created or edited easily from your phone wheneveryou
want.

QTeam DCEntry—A group entry that contains Direct
Connect Contacts entries created by a server administrator.
You can communicate with everyone in the group
simultaneously. Your phone can store up to 40 Team DC
entries. Team DC calls will be terminated if you end your
Direct Connect call.
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Displaying the Contacts List

n
Press Contacts (right softkey). S'_
—or— a

w
Press & > Contacts.

If you highlight a name, the main (default) phone numberis
displayed. If a group entry is selected, a group icon (see page
116) and number of group members will also be displayed.

Creatinga New Contacts Entry

Creating a Personal Contacts Entry

Shortcut | Enterthephonenumberinstandby modeand press MENU.
Proceed with steps 2-4in “Saving a Phone Number”on

page45.

1. Press Contacts (right softkey) > Add New > New Contact.

Enteraname forthe new entry and press the navigation
key down. (See “Entering Text” on page 29.)

3. Enterthe phone numberor Direct Connect number for
theentryand press @&.

4. Selectaphonetype forthe entry (Mobile, Mobile +DC,
Home, Work, Pager, Fax, or Other) and press &.

‘ Note ‘ Ifyou entera Direct Connect number, select DCOnly.

5. PressDone (left softkey).
After you have saved the number, the new Contacts entry is
displayed.
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Tip

ICE—In Case of Emergency

Tomake it easier foremergency personnel toidentify
important contacts, you can listyour local emergency
contacts under “ICE”in your phone’s Contacts list. For
example, if your mother s your primary emergency contact,
list heras “ICE-Mom”in your Contacts list. To list more than

oneemergency contact, use “ICE1—__ ,"“ICE2—__ ,"etc.

Creating a Group Connect Entry

You can create a Group Connect entry by giving itanameand
assigning members to it who have Direct Connect phones.

To create a Group Connect entry:

1.
2.
3.

Press Contacts (right softkey) > Add New > New Group.
Read the message and press Start (left softkey).

Scrollthroughthelistand press@after each selection.
(Acheck mark will appear in the box next to the selected
entry.)

Note

Ensure that each contact’s Direct Connect number s
displayed before selecting the contact. Otherwise, that
contact willnot be included when you callthe Group Connect
entry. Ifthe contact’s Direct Connect number is not displayed,
press the navigation key left or right until you see the Direct
Connect number.

When you’ve marked all the entries you want toadd,
press Continue (left softkey).

Enter aname for the new group and press @&.

Press Save (left softkey) to save the group entry.
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Finding Contacts Entries

There are several ways to display your Contacts entries: by
name, by speed dial number, by group, and by voice dial tags.
Follow the steps outlined in the following sections to display
entries from the Contacts menu.

Finding Contacts by Name

1. Press Contacts (right softkey).

2. Scrollthrough allthe entries.
—or—

Enterthefirst letter of anameor part of aname. (The
more letters you enter, the more your search narrows.)

3. Todisplayanentry,selectitand press@.

Finding Contacts by Voice Dial Tag

1. Pressand hold @ or Bz with the phone open.
—or—
Press and hold the side call key with the phone closed.
2. Saythevoicetagofthe Contactsentry youwould like to
find. If the phone partly recognizes the name, a list of up
tothree of the most likely names is displayed. You will
hear the voice prompt “Did you say...” followed by the
matched name.

3. Say“Yes”ifyou confirm the name, or “No”to change the
selection.

Section 2G: Using Contacts
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Finding Group Entries

Tofind entries designated as part of a group:

1.
2.

Press Contacts (right softkey).

Scroll through the group entries using your navigation
key.To display Contacts entries belongingtoagroup,
highlight the group and press &.

Todial the entry’s default phone number, select the
entryand press @.

Finding Speed Dial Numbers

1.
2.

Press @ > Settings > More... > Contacts > Speed Dial #’s.

Scrollthrough speed dial entries. Speed dial numbers
aredisplayed in numericorder.

Todialthe phone number assigned to a speed dial
number, press \@.
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Displaying the Details Screen

Todisplay the details screen:

s}pejuo)

From the Contacts list, select a Contacts entry for which
youwould like to see the details and press @.

Highlight any information and press @. You will see onscreen
menu options for the information displayed.

Ifyou select a group entry, entries or phone numbers
belongingtothe group entry are displayed. Press Options
(right softkey) to display the menu options.

For details of each menu, see “Contacts Menu Descriptions”
on page 126.
Viewing History from Contacts

You canview the history of the selected Contacts entry from
the Contacts list.

Highlight the entry and press Options (right softkey) >
Contact History.
If you select a Group entry, Group History appears.
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Editing a Contacts Entry

Adding aPhone Numberto a Personal Contacts Entry

P wWwNPR

5.

Press Contacts (right softkey).
Use your navigation keyto select an entry and press &.
Press Options (right softkey) > Edit.

Scrolldown to highlight <Add Number> and enter the
new phone numberand press &.

Select a phone type forthe numberand press @&.

Adding Group Members to the Group Connect

You can add a group member to an existing Group Connect
entry. Each group caninclude up to 40 members. You can enter
a group member directly or select the member from your

Contacts.

1. DisplayaContactslist and scroll to the group youwant
toadd memberstoand press D.

2. Press Options (right softkey) > Edit Group.

3. Highlight Add More and press .

4. Readthe message and press Start (left softkey).

5. Highlight each memberyouwanttoadd and press &
after each selection. (A check mark will appear in the box
next tothe selected member.)

6. Press Continue (left softkey) to save the membership.

Press Save (left softkey) again to save the entry.
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Assigning Speed Dial Numbers

Your phone can store up to 98 phone numbers in speed dial
locations. (For details on how to make calls using speed dial
numbers, see “Using Speed Dialing” on page 49.)

Toassign a speed dial number:

1. Fromthe Contactslist, selecta Contacts entrythathasa
phone numberto which youwould like to assign a speed
dialand press &.

2. Highlightthe number and press Options (right softkey) >
Set Speed Dial.

3. Selectanavailable speed dial location and press &.
—or—

1. Press@ > Settings > More... > Contacts > Speed Dial #’s.

2. Selectanavailable speed dial location and press @.

3. Selectanentryfromthelistand press @. Theentry’s
default phone numberis assigned.

Toselect another phone number of the entry, press
the navigation keyright or left.
Note | Ifyouattempttoassignanalreadyin-usespeed diallocation

toanew phone number,a message will appearasking ifyou
wishtoreplace the existing speed dial assignment. Select
Replacetoassign the location tothe new phone numberand
delete the previous speed dial assignment.

Editing a Contacts Entry’s Information

To edit a personal Contacts entry’s information:

1.

Display the Contacts list and highlight the entry you
wishtoedit.

Press Options (right softkey) > Edit Contact.

Select the field you wish to edit, and then add or edit the
information and press @.
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Toedit a Group entry:

You can change the group name or theimage, oradd new
member to the group.

1. DisplayaContactslist and scroll to the group you want
toedit.
2. Press Options > Edit Group.
3. Changethegroup name ortheimage, or select Add More
toadd a new member and press Start (left softkey).
Usethe & key to check the box next tothe member
and press Continue (left softkey) when you are done.

4. PressSave (left softkey) to save your changes.

Note | Youcannotadd memberstoaTeam DCgroup fromyour
phone.

Selecting a RingerType for a Personal Contact Entry

Assign aringer type toa Contacts entry so you can identify the
caller by the ringer type. (See “Ringer Types” on page 64.)

1. Fromthe Contactslist, select a Contacts entry towhich
you would like to assign a ringer and press &.

2. Selectthe current ringertype and press @ to display the
Ringer menu.

Select Change.
4. Selectanoptionand press @.

Selectaringerand press @.
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Assigning anImage to a Contacts Entry

Youcanassignanimagetoa Contacts entry. Theimage is
displayed when the entry calls you.

1. Fromthe Contactslist, select a Contacts entry towhich
you would like to assign animage and press &.

2. Pressthenavigationkeyto highlighttheﬂ iconand
press @.

Select Select Photo.
4. Selectanoptionand press @.
If you select Downloads, select animage and press &,
and then press OK (left softkey) to assign.
Deleting a Contacts Entry
Todelete a personal Contacts oragroup entry:

1. Displaythe Contactslistand highlight an entry youwish
todelete.

2. PressOptions (right softkey).

3. Select one ofthe following options and press &.
Delete Contact to delete a personal Contacts entry.
Delete Group to delete a Group Connect entry.
Delete from Contacts to delete a Team DC entry.

4. Presstheleft softkey todeleteanentry.
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To remove a group member from a Group Connect entry:

1. Displaythe Contactslistand scroll tothe group you
want to delete the member from and press &.

Press Options (right softkey) > Edit Group.

Highlight the member you want to delete and press
Options (right softkey) > Remove from Group > Yes (left
softkey).

4. PressSave (left softkey).
To remove yourself from aTeam DC group:

1. Displaythe Contactslistand scrolltothe Team DC group
youwant to delete yourself from and press @.

2. PressOptions (right softkey) > Remove Me.
3. Press Remove (left softkey) > Done (left softkey).

Note | ThisactionalsodeletestheTeam DCgroup you belonged to
fromyour Contacts.

Team DC group membership can either be forced or non
forced. With aforced Team DC group, an end user on the same
account cannot be removed from the group,whereas a user
notonthesameaccountcan.

Tip Todelete all the Contacts entries saved in your phone, see
“Deleting Phone Content”on page 95.

Contacts Menu Descriptions

You may see several menu items on the onscreen menu or by
pressing Options (right softkey).

Onthe Contacts List:

New Group to create a new Group Connect entry. See
“Creating a Group Connect Entry” on page 118.
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Edit Contact to edit the selected Contacts entry. Edit Group
appearsifagroupentryis selected. See “Editing a
Contacts Entry” on page 122.

Delete Contact to delete the selected Contacts entry.
Delete Group appears if a Group Connect entry is selected.
See “Todelete a personal Contacts ora group entry”on
page 125.

Remove Me to remove yourself from the selected Team DC
group. See “To remove yourself from aTeam DC group” on
page 126.

Delete from Contacts to delete the selected Team DC group
fromyour Contacts. See “To delete a personal Contacts or
agroupentry”on page 125.

Contact History to display the selected Contacts entry’s
history. Group History appears if a groupis selected. See
“Viewing History from Contacts” on page 121.

Send Message to send a text or VoiceSMS message to the
selected Contacts entry.

Send Contact to send the selected Contacts entryvia
Bluetooth.

SetasSecret to make the selected entry secret. See “Secret
Contacts Entries” on page 129.

Show Corp Contacts/Hide Corp Contacts to display or hide a
Corp Contacts inyour Contacts.

List TeamDC Groups to display the list of the Team DC group.

Settings to display the Settings menu.
Printto print the selected Contacts entry’s information.

Allow/Block DC Calls to allow or block the phone number
for Direct Connect calls. (See “Setting Direct Connect
Permissions” on page 57.)
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Onthe Details screen only:

Prependto alter a phone number by adding numbers to
the beginning of the entry. (See “Prepending a Phone
Number From History” on page 113.)

Delete #to delete the selected phone number.

Setas Main#to set the selected numberasthe main
(default) number for the Contacts entry.

Call Alarmto set Call Alarm to the selected phone number.

Set Speed Dial to assign Speed Dial to the selected phone
number.

SetVoiceTagto set a voice tagtothe selected phone
number.

Onthe Group Details screen only:
Save Contact to save the selected entry to your Contacts.
Contact Details appears if the entry is already saved in your
Contacts.

Onscreen menuonly:
Callto call the selected phone number.

Call Alert to send Call Alert to the selected phone number.
(See “Using Call Alerts” on page 55.)

Set #Type to select number type (mobile, home, etc.)
Launchto connect tothe selected URL (if URL s selected).

SetasFavoriteto set the selected URLas My Favorite
(if URLis selected).

Editto edit the selected information.
Clearto erase current memo or address.
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Secret Contacts Entries

You can hide an entry by making it secret. The entry is not
displayed in your Contacts. In History, a telephone number is
displayed but the Contacts entry’s nameis not.

Tomake anentry secret:

1.

5.

Fromthe Contacts list, highlight the Contacts entry you
wanttotagassecret.

Press Options (right softkey) > Set as Secret.
Select On.

Fromthe Contacts list, press Options (right softkey) >
Settings > Hide Secret.

Enter the four-digit lock code.

Tomake anentry public:

1.

2.

Fromthe Contacts list, press Options (right softkey) >
Settings > Show Secret.

Enter the four-digit lock code.

Note

Ifyou make an entry secret, calls cannot be made tothat entry
if Contacts Only is selected in Settings > More... >
Restrictand Lock > Voice > Restrict > Outgoing Calls.

Tip

Ifyou can’trecallyourlock code, try using the last four digits of
your wireless phone number. If this doesn’t work, call Sprint
Customer Service at 1-888-211-4727.
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Dialing Sprint Services

Your Contacts list is preprogrammed with contact numbers
forvarious Sprint services.

Todial a service from your Contacts:
1. Press@ > Settings > More... > Contacts > Services.

2. Select Customer Service, Dir Assistance (Sprint 411),
Account Info, or Sprint Operator.

3. Press @toplacethecall.
Todial a service from standby mode using your keypad:

1. Dialtheappropriate service number:
Customer Service — CE €&B
Sprint411 - €D G G
Account Info — € €D
Sprint Operator — @X»

2. Press @toplacethecall.
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Sprint Mobile Sync

Allyour contacts and groups, including Team DC groups,

can be added and edited online using the Sprint Mobile Sync

service. With Sprint Mobile Syncyou can:
Add and edit contacts and groups. Use your computer to
easily add, edit,and manage contacts and groups
and set up and manage Team DC groups.
Synchronize and back up your contacts. Save all the
contacts information from your phonein asecure location
and automatically synchronize new information fromthe
computertothe phone and fromthe phonetothe
computer.
Transfer contacts toanew phone. When you activate a
new phone, your existing contacts information is sent to
the phone upon activation.
Erase contacts information from a lost device. If your
phoneislost orstolen, Sprint Mobile Sync can remotely
remove all the contacts information. You can then send
the information toyour replacement phone.
Import and export contacts with online address books.
Import or export contacts information from or toyour
Outlook or other compatible database.
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Preparing Your Phone for Sprint Mobile Sync Service

Once your phone make itself available to the

Mobile Syncservice, a message is displayed on the
screen and you will be prompted to activate the service.
Follow the onscreen instructions to activate the service.
(Amessage will be displayed when the process is
completed.)
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Activating and Deactivating Sprint Mobile Sync
Toactivate Sprint Mobile Sync:
1. Press@ > Settings > More... > Mobile Sync > Activate.
2. Followtheonscreeninstructionstocomplete activation.
Todeactivate Sprint Mobile Sync:
1. Press@ > Settings > More... > Mobile Sync > Deactivate.

2. Followtheonscreeninstructionsto unsubscribe from
Sprint Mobile Sync.

Viewing Your Sprint Mobile Sync Status
1. Press@ > Settings > More... > Mobile Sync > View Status.
2. Press OK (left softkey).

Setting the Sprint Mobile Sync Alert

This feature turns the pop-up alert on or off when Sprint
Mobile Syncisin progress.

1. Press@ > Settings > More... > Mobile Sync > Alert.

2. Select Alertmeor Noalerts.

Tip Todisplay the Sprint Mobile Syncinformation, press MENU >
Settings > More... > Mobile Sync > Learn More.

Accessing Sprint Mobile Sync Online
1. Signontoyour MySprint page at www.sprint.com.

2. Click My OnlineTools > Sprint Mobile Sync, and then
select My Contacts.

3. Followtheonscreeninstructionstoadd, edit,and
manage all your contact information.
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Section 2H

Using the Phone’s Calendar and Tools

In This Section

Using Your Phone’s Calendar (page 134)
Using Your Phone’s Tools (page 140)

Personal Information Management (page 143)

Your phone is equipped with several personal information
management features that help youmanage your busy
lifestyle. This section shows you how to use these features
toturnyour phoneinto atime management plannerthat
helps you keep up with your contacts, schedules, and
commitments.

Section 2H: Using the Phone’s Calendar and Tools
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Using Your Phone’s Calendar

Adding an Event to the Calendar

Your Calendar helps organize your time and reminds you of
important events.

1. Press@ >Tools > Calendarto display your calendar.

2. Selectthedaytowhichyouwouldliketoaddanevent
and press Options (right softkey) > Add Schedule.

Tip Tochangethe calendar display views, press the left softkey
(Monthly or Weekly). In the weekly view, you can easily add or
edityourown schedule.

3. Enteradescription using your keypad and press &.

4. Selectthe following items you want to setand press @.
Description to change the description you just
entered.

Categoryto select an event category (Appointment,
Business, Meeting, Personal, Vacation, Travel, or
Miscellaneous).

Priority to select an event priority (None, High, or
Low).

Startto schedule a start time for the event. Use your
keypad or navigation key to set the hours, minutes,
and AM or PM.

Endtoschedule an end timeforthe event. Use your
keypad or navigation key to set the hours, minutes,
and AM or PM.

Locationto add a location for the event.
Alarmtoselectaringertype forthealarm.
AlarmTimeto edit the alarm time (number of hours
or minutes before the event starts). The default
alarmtimeis 10 minutes before an event.
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Repeat toselect a repeating status for the event
(Once, Daily, Weekly, Monthly, or Yearly).

5. PressSave (left softkey) to save the event.

Event Alert Menu

When your phoneisturned onandyou haveaneventalarm
scheduled, your phone alerts you and displays the event
summary. There are several ways your phone alerts you to
scheduled events:

By playing the assigned ringer type.
By illuminating the backlight.
By flashing the LED.

Tosilencethe alarm and reset the schedule, press any key.

Toview additional options, press the appropriate key:
Dismiss (right softkey) clears the event alert.
Pressand hold the side end key (@) to cancel snooze
mode.

ViewingaDay’s Events
1. Press@ >Tools > Calendar.

2. Fromthe monthlyview, select the day for which you
would like to view events and press@. (Ifyou have

events scheduled for the selected day, they will be listed

in chronological order.)

Tip Inthe monthly view, days with events scheduled are indicated
byasmall > just tothe left of the date.

3. Todisplayanevent’s details, highlight it and press &.
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Changingthe Calendar Settings
This setting allows you to change the default settings for your
phone’s calendar. You can customize the calendar display
accordingtoyour needs.
1. Fromthe calendardisplay, press Options (right softkey) >
Settings.
2. Select one of the following options and press @&.
Holiday to add or reset a holiday on the calendar
(Set Date, Set Weekly, Reset Date, Reset Weekly, or
Reset All).
Display to change the display settings of the
calendar (CalendarView, Monthly View, or
TimeStartsat).
Alarmto change the alarm settings of the calendar
(Ringer Length, Snooze Interval, or Snooze Times).

3. Useyournavigation key to change the settings and

press @.
GoingtoaSpecified Date

Touse the Calendar menuto get to a specified date:

1. Press@ > Tools > Calendar > Options (right softkey) >
GotoDate.

2. Enterthedateyouwishtogotousingthe navigation key
orthe keypad and press @.

Deleting a Day’s Events
1. Press & >Tools > Calendar.

2. Selectthedayforwhichyouwouldlike to delete events
and press @.

Tip Inthe monthly view, days with events scheduled are indicated
byasmallp justtothe left of the date.
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3. Highlight one of the events and press Options (right
softkey) > Delete.
4. Selectanoptionand press @.
Thistodelete asingle event.
Selectto delete selected events at one time.
AllonThisList to delete all events on the list.

5. Press Yes (left softkey) to delete the event(s).

Deleting Old Events
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Todelete events scheduled before a specific time and date:
Press @ >Tools > Calendar > Options (right softkey) >
Delete Memory > Delete Old > Yes (left softkey).
Deleting All Events

1. Press@ >Tools > Calendar > Options (right softkey) >
Delete Memory > Delete All > Yes (left softkey). (An alert
will be displayed asking you to confirm the deletion.)

2. Press Yes (left softkey) to delete all events or No (right
softkey) to cancel.

‘Note ‘ Allevents are deleted including Call Alarms and To Do events. ‘

Adding a Call Alarm to the Calendar

You can set call alarms to notify you when you need to place a
call. The call alarm will let you know when and to whom to
place ascheduled call. You can set up to 15 call alarms.

1. Press & >Tools > Calendar.

2. Selectthedaytowhichyouwanttoaddacallalarmand
press Options (right softkey).
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3. Pressthenavigation key left or right to select
Add Call Alarm.

4. Enterthe phone numberdirectly or press Options (right
softkey) > From Contacts or Voicemail.
5. Selectthefollowingitemsyouwant to edit and press &.

Category to select a category forthe callalarm
(Appointment, Business, Meeting, Personal, Vacation,
Travel, or Miscellaneous).

Time/Dateto edit the start time and date.
Alarmtoselect theringeralarm.

Repeat to set the Call Alarm’s repeat status (Once,
Daily, Weekly, Monthly, or Yearly).

6. Press Save (left softkey) to save the call alarm.

AddingTo Do List ltems
Your phone can store and manage up to 40 To Do List items.
1. Fromthe Calendardisplay, press Options (right softkey).

2. Pressthe navigation key left or right to select AddTo Do,
andthen press @.

Enter the description using your keypad and press &.

4. Selectanoptionyouwanttoeditand press @.

Category to select an event category (Appointment,
Business, Meeting, Personal, Vacation, Travel, or
Miscellaneous).

Priority to select an event priority (None, High, or
Low).

DueTime/Dateto schedule aduetime and date.

Statusto select a status forthe To Do items
(Needs Action or Completed).

5. PressSave (left softkey) to save the To Do items.
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Adding aTo Do List Item to the Schedule

1.
2.

From the Calendar display, press Options (right softkey).

Highlight Schedule List and press the navigation key left
orright and select ToDolList.

Select the item you want toadd to the schedule,and
press Options (right softkey) > Add to Schedule.

Modify the description field (if desired), and set the
otherfields using your keypad and press @. (See
“Adding an Event to the Calendar”on page 134.)

Press Save (left softkey).
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Using Your Phone’s Tools

In addition to helping you be more efficient and organized,
your phone offers useful and entertaining tools.

Using the Alarm Clock

Your phone comes with a built-in alarm clock that has
multiple alarm capabilities.

1.
2,
3.

Press & > Tools > Alarm Clock.
Selectan alarm clock number and press @.

Enterthealarm clock description using the keypad and
press &.
Select atimeforthe alarm by selecting the Time field
and pressing @.
Using your keypad or navigation key, set the hours,
minutes,and AM or PM.
Select arepeat status forthe alarm by selecting the
Repeat field and pressing @.
Highlight Once, Daily, Mon—Fri, or Sat and Sunand
press @.
Turnthe alarmon or off by selecting the Alarm field and
pressing @.
Select Onor Offand press @.

Press Save (left softkey) to save the alarm settings.

Tip

Press the left softkey (On or Off) to toggle the alarm on and off.

Tochangethealert settings, press Settings (right softkey) to
settheringerlength and snooze options.
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Note

The alarm will not sound when the phone is powered off.
However, depending on the Power Onto Alert setting, the
alarm setting will be active even ifthe phone is turned off.
(See “Setting Power Onto Alert”on page 86.)

Using the Countdown Timer

This feature allows you to use the countdown timer with
alarm capabilities. You can set up to five timers.

1. Press &> Tools > Countdown.
2. Selectacountdown timernumberand press @.
3. Enterthe countdown description usingthe keypad and
press @.
4. Selectatimeby highlighting the Timefield and press @.
Using the keypad, enter the countdown time.
5. Turnthe countdown on oroff by selecting the Alarm
fieldand pressing @.
6. Press Save (left softkey) to save the countdown settings.
‘ Note ‘ This feature is not available while your phone s turned off.
Using the Stopwatch
To use the stopwatch:

Press & > Tools > Stopwatch.

Use the left softkey Start/Stop/Resume for the
stopwatch operation.

While the stopwatch is running, press Lap (right
softkey) for the lap time. You can record up to five lap
times.
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Todisplay the stopwatch options:
From the stopwatch display, press Options (right
softkey).

GotolaplListtodisplay asaved Lap List. Press Detail
(left softkey) to display the Lap List detail.

SavetoLap List to save the recorded lap times (not
available when nolap time is saved).

Resettoreset the timetozeroandclearanyrecorded
lap times.

Using the Calculator
Your phone comes with a built-in calculator.
1. Press @ >Tools > Calculator.

2. Enternumbersusingyour keypad.

Press the appropriate navigation key foran
arithmeticoption (+ — x <).

Press the left softkey to enter decimal points.
Press CLR (right softkey) to clear all numbers.

3. Press@ fortheresult.
Using the World Clock
Toview the time in different locations:
1. Press @& >Tools > World Clock.

2. Pressthe navigationkey left or right to scroll through
differenttime zones.
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Personal Information Management

Displaying Your User Address
Todisplay your phone’s current user address:

Press @ > Settings > Phone Info > Phone#/User ID.

Findinglcon Definitions
Toview an explanation of icons that appear on the display:
1. Press@ > Settings > PhoneInfo > Icon Glossary.

2. Selectanitem forwhichyouwanttoseethe
explanation and press @. (The icon’s explanation
appears.)

Displaying Version Information

Todisplay the version number of the software, hardware,
PRL (Preferred RoamingList), PRI (Product Release Instructions),
etc.,installed on your phone:

Press @ > Settings > Phone Info > Version.

Tip You can update the software and PRLversion manually.
While displaying the version information, highlight Software
or PRLand press Update (left softkey). Follow the onscreen
instructions to proceed.

Displaying Advanced Information

Todisplay advanced information such as frequency and other
technical information:

Press@ > Settings > Phone Info > Advanced.

Section 2H: Using the Phone’s Calendar and Tools

$|00] pue Jepuaje)

143



Displaying My Account Information

Todisplay account information on electronicinvoicing, online
payments, etc.

Press @ > Settings > Phone Info > My Account.
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Section 21

Using Your Phone’s Voice Services

In This Section

Using Voice-Activated Dialing (page 146)
Managing Voice Memos (page 148)
Setting Up Screen Call (page 151)

Your phone’s Voice Services let you place calls using your voice,
store voice reminders, and record memos right on your phone.
This section includes easy-to-follow instructions for using
voice-activated dialing and managing voice memos.
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Using Voice-Activated Dialing

You can use avoice dial tagto automatically dial a phone
number in your Contacts. (A voice dial tagis acommand you
record and use to place calls without using the keypad.) Your
phone can store up to 30 voice dial tags.

Note | PleasesettheVoice Guide feature (see page 67)to On before
usingthe Voice-Activated Dialing so that you can hear voice
instructions through the phone. The default setting is Off.

Making a Call Using Voice-Activated Dialing
1. Pressandhold @.

2. Followthe voice prompts and recite the entry’s voice dial
tagintothe microphone.

Tip You can also make a call using voice-activated dialing with the
phone closed. Press and hold the side call key while in standby
mode, and follow the voice prompts.

Programming Voice Dial Tags

1. SelectaContacts entrytowhichyouwouldliketoadda
voice dialtagand press @. (See “Finding Contacts
Entries”on page 119.)

2. Selectthe numberyouwanttoassigntothe voicedial
tag, and then press Options (right softkey) >
Set Voice Tag > Add.

3. Afteryouare promptedtosayanameto program, wait
forthe beep and then say the name into the microphone.

4. Repeatthe nameafterthebeep,as prompted.
(The display shows “Voice Tag Recorded.”)

‘Tip ‘ Record voicedialtagsinaquiet environment.
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Reviewing Voice Dial Tags

1. SelectaContacts entry for which you would like to
review the voice dial tag and press @.

2. Selectthe phone numbertowhichyouhave added a
voice dialtag, and press Options (right softkey) >
SetVoiceTag.

3. Selectanoptionandpress &.

Playto play the selected voice dial tag.
Play:Speakerto play the tagin speakerphone mode.
Changeto change therecorded voice dial tag.

Delete to delete the voice dial tag. Press Yes (left
softkey) to delete; press No (right softkey) to cancel.
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Deleting All Voice Dial Tags

1. Press@ > Settings > More... > Security and enter your lock
code.

2. Select Delete/Reset > Delete Voice Tags.

3. Press OK (left softkey), and then press Yes (left softkey) to
delete all recorded voice dial tags or No (right softkey) to
cancel.
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ManagingVoice Memos

Use your phone’s Voice Services to record brief memos to
remind you of important events, phone numbers, or grocery

listitems.

Note | Nextel Direct Connectserviceisnot available for this phone
modelinsome areas. If you have not subscribed to Nextel
Direct Connect service, you can use the Direct Connect key as
a Voice Memo key in standby mode. You can use this key to
record memos or display the voice memo menu.

Displaying the Voice Memo Menu
Press & > Tools > Voice Memo.
—or—
From standby mode, press the Direct Connect/
Voice Memo key (C=D).

Recording Voice Memos
1. Press @ >Tools > Voice Memo > Record.

—or—
From standby mode, press and hold G=.

2. Beginrecordingafterthe prompt.

To end the recording of your memo:

Press®, BB, or 9.

Note | Youcanstoreupto3000voice memosonyour phone.
The total recording time depends on the available memory

spaceonyour phone.
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Torecord a conversation during a phone call:

1. Duringa call, press Options (right softkey) >
CallMemoRec.

2. Startrecordingafterthebeep.
To end the recording of your conversation:

Press @ or B. (To disconnect the call, press @)

‘ Note ‘ Onlytheother party’s voice is recorded during this process.

Voice Memo Options
To display the voice memo option:
1. Press@ >Tools > Voice Memo > List.
2. Selectavoice memo and press Options (right softkey).

3. Selectanoptionandpress &.

Play to play a selected voice memo or all voice
memos.

SpeakerOn or Speaker Off to activate or deactivate
the speakerphone mode.

EditTitle to edit the title of your voice memos.

Properties to show the properties of your voice
memos.

TypeFilterto filter your voice memos.
Sortby to sort your voice memos.
GotoTimeto set the starting point of the playing.

Deleteto delete anindividual memo or all voice
memos.
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Setting the Recording Guard

With this feature, you can record voice memos without
interruption fromincoming calls.

1. Press@ > Tools > Voice Memo.
2. Press Settings (right softkey) > Recording Guard.
3. SelectOnorOffand press @.

Setting the Recording Mode

This feature allows you to match the sensitivity of the
microphone to the type of recording you are making.

1. Press@ >Tools > Voice Memo.
2. Press Settings (right softkey) > Recording Mode.

3. Selectanoptionand press @:
Dictation to record a single voice.
Conference to record multiple voices.

Setting the Audio Quality

This feature enables you to set the quality of your recording.
1. Press@ >Tools > Voice Memo.
2. Press Settings (right softkey) > Audio Quality.
3. SelectHighorLowand press .
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Setting Up Screen Call

This feature enables you to screenincoming calls by using a
recorded announcement, either one that is prerecorded or
onethatyourecord. You can also record the caller's message
into the Voice Memo list.

Activating Screen Call
Tostart Screen Call when you have incoming calls:

When the phonerings or vibrates, press Options (right
softkey) > Screen Call.

Toset Auto Screen Call:
1. Press @& > Tools > Voice Memo > Screen Call > Auto.
2. SelectOnand press@.

3. Settheanswerdelay by using numerickeys or by
pressing the navigation key up or down.

4. Press OK (left softkey). (The [”icon is displayed on the
screen.)

Selecting an Announcement for Screen Call

1. Press @ >Tools > Voice Memo > Screen Call >
Announcement.

2. Dependingonyour preference, select Pre-Recorded or
Custom.
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Recording Your Name for a Prerecorded Announcement

You can use a prerecorded announcement with or without
your name. If you record your name, your phone adds your
nametothe prerecorded message toannounce thatyouare
notavailable toanswer calls.

1.

5.

Press & > Tools > Voice Memo > Screen Call
Announcement.

Select Pre-Recorded and press Edit (right softkey) >
Record Name.

Press @ to start the first recording. (Press Sto stop
recording. The maximum recording time is 12 seconds.)

Afterthe first recording, press @ again to start the
second recording.

Press @ to stop recording.

Recording a Customized Announcement

1.

Press & > Tools > Voice Memo > Screen Call
Announcement.

Select Custom and press Edit (right softkey) > Record.

Press @ to start thefirst recording. (Press @ to stop
recording. The maximum recording time is 12 seconds.)

Afterthefirst recording, press @ again to start the
second recording.

Press & to stoprecording.
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Reviewing an Announcement

1.

3.

Press & > Tools > Voice Memo > Screen Call >
Announcement.

Select Pre-Recorded or Custom and press Edit (right
softkey).

Select Play or Play:Speaker and press &.

Deletingan Announcement

1.

Press & > Tools > Voice Memo > Screen Call
Announcement.

Select Pre-Recorded or Custom, and press Edit (right
softkey).

Select Delete Name or Delete. (A confirmation will be
displayed.)

Press Yes (left softkey).
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Section 2J
Using Bluetooth

In This Section

Turning Bluetooth On and Off (page 155)
Using the Bluetooth Settings Menu (page 156)
Bluetooth Profiles (page 157)

Pairing Bluetooth Devices (page 159)
Using the Trusted Devices Options (page 160)
Sending Data via Bluetooth (page 161)
Printing Data via Bluetooth (page 162)

Your phone features built-in Bluetooth technology, allowing
you to share information more easily than ever before.
Bluetooth is a short-range communications technology
that allows you to connect wirelessly toa number of
Bluetooth devices, such as headsets and hands-free car kits,
and Bluetooth-enabled handhelds, computers, printers,
and wireless phones. The Bluetooth communication range
is usually up to approximately 30 feet.

This section details how to set up and make the most of your
phone’s Bluetooth capabilities.
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Turning Bluetooth On and Off

By default, your device’s Bluetooth feature is turned off.
Turning Bluetooth on makes your phone “discoverable” by
otherin-range Bluetooth devices. To make your phone visible
to otherdevices you must also ensure that your phone’s
visibility is not set to Hidden. (See page 156.)

ToturnBluetooth on:

1. Press@ > Settings > Bluetooth > On/Off.

2. Select Onand press @ to enable Bluetooth.
To turn Bluetooth off:

1. Press@ > Settings > Bluetooth > On/Off.

2. SelectOffand press@to disable Bluetooth.

Bluetooth Status Indicators

The followingicons show your Bluetooth connection status at

aglance:
£¥—Bluetooth feature is active. It turns to green when
connected to a Bluetooth device.
£3%—Your phone is discoverable by another Bluetooth
device.
%8 —Your phone is communicating with a Bluetooth
device.
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Using the Bluetooth Settings Menu

The Bluetooth Settings menu allows you to set up many of the
characteristics of your phone’s Bluetooth service, including:

Entering or changing the name your phone uses for
Bluetooth communication.
Setting your phone’s visibility (or “discoverability”) for
other Bluetooth devices.
Displaying your phone’s Bluetooth address.
To access the Bluetooth Settings menu:
1. Press@ > Settings > Bluetooth.

2. SetyourBluetooth options.
Select On/Offto enable or disable Bluetooth.

Select Visibility > Always Visible, Visible for 3 min., or
Hidden to set your Bluetooth visibility.

Select Device Name to set a Bluetooth name for your
phone.

Select DeviceInfoto display your phone’s Bluetooth
name, profiles,and address.

Select Trusted Devices to display a list of trusted
Bluetooth devices.

Select Voice Priority > Phone or Hands-free to choose
the default device you want to use forincoming and
outgoingcalls.
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Bluetooth Profiles

All of the Bluetooth settings you configure are stored in your
phone’s Bluetooth user profile. You can use different profiles
for specific Bluetooth functions.

HSP: Headset Profile—This profile functions as a wireless
earjack. When anincomingcall is received, the ringer can
be heard through the headset instead of through the
handset.The call canthen be received by pushinga
button. While using the handset, you can use the headset
instead of the phone by pushing a button on the headset,
thesameasinsertingajack intothe phone.Increase or
decrease the volume by using the volume key on the side
ofthe handset.

HFP: Hands-Free Profile—This profile functionsas a
wireless car kit. Incoming calls ring to the hands-free
headset ordevice. Calls can be received by pressing a
button on the headset or device. Fordialing, four
functions are supported: recent call dial, voice dial, speed
dial,and number dial. Increase or decrease the volume by
using the volume key on the side of the handset.

yjoo3anig Suisn

DUN: Dial-Up Networking Profile—This profile functions as
awireless data cable, connectinga computerorPDAtoa
network through your handset.

OPP: Object Push Profile—This profile uses the Generic
Object Exchange profile services to send data objects
between devices and can be used to exchange calendar
(vCal) and business cards (vCard).

BPP: Basic Printing Profile —This profile enables simpler
printing from your phone to a Bluetooth-enabled printer.
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GOEP: Generic Object Exchange Profile —This profile defines
the requirements for Bluetooth devices necessary for the
support of object exchange usage models such as
synchronization, file transfer, or object push.

PBAP: Phone Book Access Profile—This profile enables
exchange of Contacts information between devices. It is
likely to be used between a car kit and a mobile phone to
allow the car kit to display the name of the incoming
caller.
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Pairing Bluetooth Devices

Paired Devices

The Bluetooth pairing process allows you to establish trusted
connections between your phone and another Bluetooth
device. When devices are paired, a passkey (sometimes called
aPIN code) is shared between devices, allowing for fast,
secure connections while bypassing the discovery and
authentication process.

To pairyour phone with another Bluetooth device:

1. Press@ >Tools > Bluetooth > Add New > Search. (Your
phone will display a list of discovered in-range Bluetooth
devices.)

Select adevice and press @.
Select AddtoTrusted and press &.

Enterthe PIN and press . (When the owner of the other
device enters the same PIN, the pairingis complete.)

Note | Duetodifferentspecifications and features of other
Bluetooth-compatible devices, display and operations may be
different, and functions such as transfer orexchange may not
be possible.

Waiting for Request

If you are going to be using a Dial-Up Networking (DUN)
profile to pair with a computer or PDA, you will need to allow
the other device toinitiate pairing with your phone.

Toallow your phone to be paired with another Bluetooth device:

1. Press @ >Tools > Bluetooth > Add New >
Wait for Request.

2. Followtheonscreen promptstoenteryourPINand

press &.
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Using the Trusted Devices Options

Once you have created paired devices, several options are
available from the trusted devices list.

To use the trusted devices options:

Fromthetrusted devices list, select a device and press
Options (right softkey) to display the following options:

Connect or Disconnect to connect to or disconnect
from the Bluetooth device (if applicable).

Send ltemto send an item saved on your phone to
another Bluetooth device (if applicable).

Print to print the data using Basic Printing Profile or
Object Push Profile (ifapplicable).

Edit Nameto edit the name of the trusted device.

Auto-Accept to configure your phone’s accessibility
tootherBluetooth devices.

Device Infoto display the trusted device’s
information.

Sortbytosort thetrusted devices.
Delete to delete the selected device fromthe list.
Delete Allto delete all devices from the list.

Settings to display the Bluetooth settings menu.
(See page 156.)
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Sending Data via Bluetooth

You can send data saved on your phone to another Bluetooth
device.
Tosend data via Bluetooth:

Press @ > Tools > Bluetooth.

Select the device fromthe trusted devices listand then
press Options (right softkey) > Send Item.

3. Selectanitem (Business Card, Contacts, or
Calendar Event) and press .

4. Followtheonscreeninstructionstoselect the item(s)to
send.

5. Makesuretheotherdeviceis ready toreceive data, and
then press Send (left softkey).

6. Ifnecessary,enterthe PINand press S.
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Printing Data via Bluetooth

You can print out your Contacts entries, business cards,
calendar events, and messages stored on the phone. (Some
Bluetooth wireless technology enabled printers may not
support this feature.)

To print data via Bluetooth:

1. Press @ > Tools > Bluetooth.

2. Selectthe device fromthetrusted devices listand then

press Options (right softkey) > Print.

3. Selectacategory (Business Card, Contacts,

Calendar Event, or Message) and press &.

4. Followthe onscreen instructionstoselect the item(s) to

print.

5. Select Handset Default or Printer Default and press &.
Handset Default to print items by creating a print job
viathe Basic Printing Profile.

Printer Default to print items using the default
printer settings via the Object Push Profile.

6. Make surethe printeris ready to print data, and then

select Print (left softkey).

7. Ifnecessary,enterthePIN and press S.

Note | BeforeusingtheBluetooth feature, make sureyour phone’s

battery isfully charged.

162 Section 2J: Using Bluetooth



Sprint\\}



Section 3A

Sprint Service Features:
The Basics

In This Section
usmgvo.cema.|(page165) ............................................................
Using SMS Text Messaging (page 173)
Using SMS Voice Messaging (page 176)
UsingCallerID (page 178)
Respondingto Call Waiting (page 178)
Making aThree-Way Call (page 179)

Using Call Forwarding (page 180)

Now that you’ve explored your phone’s fundamentals, it’s
timetolearn about the calling features that enhance your
Sprint service. This section outlines your basic Sprint service
features.
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Using Voicemail

Setting Up Your Voicemail

Allunanswered calls to your phone are automatically
transferred to yourvoicemail, even if your phoneisin use or
turned off. Therefore, you will want to set up your Sprint
Voicemail and personal greeting as soon as your phoneiis
activated.

1. Pressandhold GED.

2. Followthe system prompts to:
Create your passcode.
Record your name announcement.
Record your greeting.

Choose whether to activate One-Touch Message
Access (a feature that lets you access messages
simply by pressing and holding @EB, bypassing the
need foryou to enter your passcode).

Note | Voicemail Passcode

Ifyouare concerned about unauthorized access toyour
voicemail account, Sprint recommends that you enable your
voicemail passcode (do not activate One-Touch Message
Access).
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Voicemail Notification

There are several ways your phone alerts you to a new
message:

By displaying a message onthe screen.

By soundingthe assigned ringer type.
By the LED blinking red.
By displaying {7 at the top of your screen.

New Voicemail Message Alerts

When you receive a new voice message, your phone alerts you
and prompts you to call your voicemail.

To call your voicemail:

Press Q.

Todisplay your Missed Log:

Press @ > Messaging > Voicemail > Details.

Note

When you are roaming off the Sprint National Network, you
may not receive notification of new voicemail messages. It is
recommended that you periodically check your voicemail by
dialing 1 +area code +your wireless phone number. When
yourvoicemail answers, press (*) and enter your passcode. You
will be charged roaming rates when accessing voicemail
while roaming off the Sprint National Network.

Your phone accepts messages even when it is turned off.
However, you are notified of new messages only when your
phoneisturnedonandyouareinaSprintservice area.
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Retrieving Your Voicemail Messages

You can review your messages directly from your wireless
phone orfrom any other touch-tone phone. To dial from your
wireless phone, either speed dial your voicemail or use the
menu keys.

Using One-Touch Message Access

Press and hold @E®. (Your phone will dial your voicemail
box.)

Using the Menu Keys on Your Phone to Access Your
Messages

1. Press@ > Messaging > Voicemail.

2. Select CallVoicemail to listento your messages.

Note | Youarechargedforairtime minutes whenyouareaccessing
yourvoicemail from your wireless phone.

Using Another Phone to Access Messages
1. Dialyourwireless phone number.
2. Whenyourvoicemail answers, press CZEJ.

3. Enteryour passcode.

Tip Whenyou call into voicemail, you first hear the header
information (date, time, and sender information) for the
message. Toskip directly tothe message, press 4 during the
header.

Section 3A: Sprint Service Features —The Basics

IAI3S Julds

167



Voicemail Key Guide

Here’s a quick guide to your keypad functions while listening
tovoicemail messages. For further details and menu options,
see “Voicemail Menu Key”on page 171.

[ -oc2 ] [ o3 ]
Date/Time  SendReply Advance

Replay Rewind Forward
Erase Return Call Save
an an
Cancel Help Skip
Voicemail Options

Your phone offers several options for organizing and
accessing your voicemail.

Using Expert Mode

Using the Expert Mode setting for your personal voicemail box
helps you navigate through the voicemail system more quickly
by shortening the voice prompts you hear at each level.

1. Pressand hold @EBto access your voicemail. (If your
voicemail box contains any new or saved messages,
press @EJ to access the main voicemail menu.)

2. Press @B tochangeyour Personal Options, following
the system prompts.

Press @B for Expert Mode.
4. Press @EDto turn Expert Mode on or off.
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Setting Up Group Distribution Lists

Create upto 20 separate group lists, each with up to 20
customers.

1. Pressand hold @EB to access your voicemail. (If your
voicemail box contains any new or saved messages,
press @B to access the main voicemail menu.)

2. Press @B to change your Personal Options, following
the system prompts.

Press @ED for Settings.
4. Press @@ for Group Distribution Lists.
Follow the voice prompts to create, edit, rename, or
delete group lists.
Sprint Callback

Return a call after listening to a message without
disconnecting from voicemail.

Press @@ after listeningtoa message. (Once the call is
complete, you're returned to the voicemail main menu.)
Voicemail-to-Voicemail Message

Record and send a voice message to other Sprint Voicemail
users.

1. Fromthe mainvoicemail menu, press @B tosenda
message.

2. Followthe voice promptstoenterthe phone number.

3. Followthevoice promptstorecord and send your voice
message.
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Voicemail-to-Voicemail Message Reply

Reply to a voice message received from any other Sprint
Voicemail user.

1. Afterlisteningtoavoice message, press CB.

2. Follow the voice promptstorecord and send your reply.

Voicemail-to-Voicemail Message Forwarding

Forward voice messages, except those marked “Private,” to
other Sprint Voicemail users.

1. Afterlisteningtoamessage, press CXD.
2. Follow the voice promptstoenterthe phone number.

3. Follow the voice promptsto record your introduction
andforward the voice message.

Voicemail-to-Voicemail Receipt Request

Receive confirmation that your voice message has been
listened to when you send or forward messages to, or reply to
messages from other Sprint users.

1. Afteryou haverecorded a message, press @B to listen
tothe recorded message.

2. Press @@ for more Options.
Press @ED to mark receipt requested.

4. Press @EDtosend yourvoicemail message.
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Extended Absence Greeting

When your phone is turned off or you are off the Sprint
National Network for an extended period, your phone can
play this greeting instead of your normal personal greeting.

1. Fromthe mainvoicemail menu, press @& for Personal
Options.
Press @B for Greetings.

3. Press @B torecord an Extended Absence Greeting.
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Clearingthe Message Icon
Your phone may temporarily continue to display the message
icon afteryou have checked your voice and text messages.
1. Press@ > Messaging > Voicemail > Reset Indicator.

2. Press Yes (left softkey).

Voicemail Menu Key

Following the prompts on the voicemail system, you can use
your keypad to navigate through the voicemail menu.The
following list outlines your phone’s voicemail menu structure.

Listen
Date and Time Information
@B send aReply Message
@B Advance aFew Seconds
@ replay
Rewind a Few Seconds
@@ Forward Message
Erase
@I Return This Call
@ save
@@ Options
@D skiptothe Next Message
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SendaMessage

Personal Options
@ED Settings
@ED Skip passcode
@B Autoplay
Play Back Date, Time, and Caller Info.
@ Change passcode
Group Distribution Lists
@@ Numeric Paging
Returnto Personal Options Menu
@B Greetings
@ED Personal Greetings
@ Name Announcement
Extended Absence Greeting
Returnto Personal Options Menu
Expert Mode

PlaceaCall
€@ Exit

172 Section 3A: Sprint Service Features —The Basics



Using SMS Text Messaging

With SMS Text Messaging, you can send and receive instant
text messages between your wireless phone and another
messaging-ready phone. When you receive a new message, it
will automatically display on your phone’s screen.

In addition, SMS Text Messaging includes a variety of preset
messages, such as “Can’t talk right now. Send me amessage.”
that make composing messages fast and easy. Use your phone
to customize your own preset messages (up to 50 characters).
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Note | SMSText messages may besentonlyto 10-digit phone
numbers (not DC-only numbers). These messages may incur
additional charges.

Composing SMS Text Messages

1. Press@ > Messaging > Send Message > Text Message and
select the entry method you prefer:

Goto Contacts to select a recipient from your
Contacts (qualifying Contacts entries must contain a
wireless phone number oran email address).
Phonet# to use the keypad to enter a wireless phone
number directly.
Email to enterthe recipient’s email address.

Tip You canalso press Others (right softkey) to select recipients
fromyourdesired list.

2. Press Next (left softkey) when you have finished
entering recipients. (You may include up to 50 recipients
per message.)
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3.

Enteramessage or use the preset messages or smileys
(icons) and press OK (left softkey).
Totype a message, use your keypad to enter your
message. Press Mode (right softkey) to select an
input mode. (See “Entering Text” on page 29.)
To use a preset message or a smiley, press Mode
(right softkey), select SMILEYS or Preset Messages,
andthen select a message oremoticon and press .

Scroll down to select the message priority (Ordinary or
Urgent), set the callback number, set the signature, or
setthe delivery receipt.

Review your message and press Send (left softkey).

(You may select additional messaging options by
pressing Options [right softkey] to change the recipients
orsavetodraft.)

Tip

You cansimply press the Text key to access the Send Text
screen.

Accessing SMS Text Messages

Toread an SMS Text message:

When you receive a text message, it will be displayed
automatically on your phone’s screen. Use your
navigation key to scrolldown and view the entire
message.

Toreply toan SMS Text message:

1.

While the message is open, press Reply (left softkey).
—or—

Highlight the message inthe Inbox, and press Options
(right softkey) > Reply With > Text Message.
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2. Composeyourreplyor usethe preset messages oricons.

Totype a message, use your keypad to enter your
message. Press Mode (right softkey) to select an
input mode. (See “Entering Text” on page 29.)
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3. Reviewyourreply and press Send (left softkey).
(You may select additional messaging options by
pressing Options [right softkey] to change the recipients
orsavetodraft.)

Using Preset Messages

Preset messages make sending text messages to your friends,
family, and co-workers easier than ever. (For information on
preset messages, see “Managing Preset Messages” on
page79.)
Tosend preset messages:

1. Press@ > Settings > Messaging > Preset Messages.

2. Highlightamessage youwishtosend and press Options
(right softkey) > Send Text.

3. Followsteps 1-5in “Composing SMS Text Messages”on
page173.
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Using SMS Voice Messaging

In addition to SMS Text Messaging, your phone is enabled
with SMS Voice Messaging. With SMS Voice Messaging, you
cansend avoice message to other SMS-enabled phones or to
working email addresses without making a phone call. Just
record a message and send it directly to the recipient’s phone
messaginginbox.

Note | SMSVoice messages may be sent onlyto 10-digit phone
numbers (not DC-only numbers). These messages may incur
additional charges.

Playing an SMS Voice Message
1. Press@ > Messaging > VoiceSMS.
2. Selectthe message youwant to play and press &.
(The message will begin playing.)
3. Press Reply (left softkey) to reply to the message.
(To display the message options, press Options [right
softkey].)

Composing SMS Voice Messages
1. Press@ > Messaging > Send Message > VoiceSMS.

2. Select GotoContacts, Phone#, or Emailto select a
recipient from the Contacts list or enterarecipient’s
phone number oran email address directly.

Tip You canalso press Others (right softkey) to select recipients
fromyourdesired list.

3. Press Next (left softkey) when you have finished
selecting and entering recipients.

4. Startrecording afterthe beep. (You canrecord up to
two minutes.)

5. Tofinish recording, press Done (left softkey).
Press Send (left softkey) to send the voice message.
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Sending SMS Voice Messages to Group Members

Toregistera group for SMS Voice Messages:
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1. Press@ > Messaging > VoiceSMS.

2. PressOptions (right softkey) > Group Send > Options
(right softkey) > Add New.

Note | Whennogroupsarestored, press Options (right softkey) >
Group Send > Yes to create a new group.

3. Enteraname forthe group and press OK (left softkey).

4. Select Goto Contacts, Phone#, Email, or Others (right
softkey) to choose members for the group.

5. Press Save (left softkey).

To send SMS Voice Messages to Group Members:

1.
2.
3.

Press @ > Messaging > VoiceSMS.
Press Options (right softkey) > Group Send.

Select a group to which you would like to send an SMS
Voice Message and press Continue (left softkey).

Follow steps 4-6 in “Composing SMS Voice Messages” on
the previous page.

Accessing SMS Voice Messages

When you receive a voice message, a pop-up notification
will automatically be displayed on your phone’s screen.
Use your softkeys to access and play the voice message.

Toreply toan SMS Voice message:

1.
2,

From the SMS Voice inbox, press Reply (left softkey).
Record your reply, and then press Send (left softkey).
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Using CallerID

178

CallerID allows people toidentify a caller before answering
the phone by displaying the number of the incoming call. If
youdo not want your number displayed when you make a call,
follow these steps.

1. Press R €I CXD.
2. Enterthenumberyouwanttocall.

3. Press@.

To permanently block your number, call Sprint Customer
Service.

Responding to Call Waiting

Whenyou're on a call, Call Waiting alerts you to incoming calls
by sounding one beep. Your phone’s screen informs you that
another callis comingin and displays the caller’s phone
number (if itis available).

Torespond toanincoming call whileyou’reonacall:

Press \@. (This puts the first caller on hold and answers
the second call.)

Toswitch back tothefirst caller:
Press @ again.

Tip Forthose calls where you don’t want to be interrupted, you
cantemporarily disable Call Waiting by pressing * 7 0 before
placingyour call. Call Waiting is automatically reactivated
onceyouendthecall.
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Making aThree-Way Call

With Three-Way Calling, you can talk to two people at the
sametime. When using this feature, the normal airtime rates
will be charged for each of the two calls.

1.
2.

Enteranumberyou wishto calland press @.

Once you have established the connection, press @.
(This puts the first caller on hold.)

Select Contacts, Recent History, or Enter Phone# and
press @.

Choose numbers from your Contacts or Recent History,
orenterthemdirectly, and then press @.

When you're connected to the second party, press @ or
Join (right softkey) to begin your three-way call.

If one of the people you called hangs up during your call, you
and the remaining caller stay connected. If you initiated the
calland are thefirstto hangup, all other callers are
disconnected.
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Using Call Forwarding

Call Forwarding lets you forward all your incoming calls to
another phone number—even when your phoneis turned off.
You can continue to make calls from your phone when Call
Forwarding is activated.

Toactivate Call Forwarding:

1. Press CE) CB €D.

2. Entertheareacodeand phone numbertowhichyour
future calls should be forwarded.

3. Press @ (You will hear a tone to confirm the activation
of Call Forwarding.)

Todeactivate Call Forwarding:

1. Press €I €I €D €.

2. Press \@. (You will hear a tone to confirm the
deactivation.)

‘ Note ‘ You are charged a higher rate for calls you have forwarded.
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Section 3B

Sprint Power Vision

In This Section

Sprint Power Vision Applications (page 182)
Getting Started With Sprint Power Vision (page 183)
Accessing Messaging (page 189)

Downloading Premium Services Content (page 193)
Exploringthe Web (page 197)

Sprint Power Vision FAQs (page 201)

Sprint Power Vision offers easy and amazing data services you
willreally use. These features—including messaging, games,
downloadableringers and screen savers, and portable Web
access—letyou have fun, stay intouch, and stay informed no
matter where you go on the Sprint network.

This section introduces these advanced services and walks
youthrough the necessary steps tostart taking advantage
of Sprint Power Vision Services. For complete details and
instructions, visit us online at www.sprint.com.

Section 3B: Sprint Power Vision
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Sprint Power Vision Applications

Here s a brief list of the applications available through your
phone. For more information, please visit us online at

www.sprint.com.

Messaging—Send and receive email messages and instant
messages and participate in online chat discussions on your
wireless phone.

Games—Play exciting games with full-color graphics, sound,
and vibration. Choose from hundreds of games to play
anytime.

Ringers—Personalize your phone by downloadingand
assigning different ringers to numbers in your Contacts.

Screen Savers—Download unique images to use as screen
savers, or make it easy to tellwho’s calling by assigning specific
images to numbers in your Contacts.

Web —Experience full-color graphic versions of popular Web
sites from your phone.
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Getting Started With Sprint Power Vision

With your Sprint service, you are ready to start enjoying the
advantages of Sprint Power Vision. This section will help you
learn the basics of using your Sprint Power Vision services,
including managing your user name, launching a data
connection, and navigating the Web with your phone.

Your User Name

When you buy your phone and sign up for service, you're
automatically assigned a user name, which is typically based
onyour name and a number, followed by “@sprint.com.” (For
example, the third John Smith to sign up for Sprint services

might have jsmith003@sprint.com as his user name.)

When you use Sprint services, your user name is submitted to
identify you to the network.The user nameis also usefulasan
address for Sprint Mail, as a way to personalize Web services,
and as anonlinevirtual identity.

Your user name will be automatically programmed into your
phone.You don’t have to enter it.

Finding Your User Name

Ifyou aren’t sure what your user nameis, you can easily find it
online oronyour phone.

Atwww.sprint.com. Sign on to your account using your
phone numberand password. To display your user name,
clickonthe My Personal Information menu, then click on
Vision User Name.

Onyourphone.You can find your user name under the
Phone Info option in your phone’s Settings menu (& >
Settings > Phone Info > Phone#/User D).

Section 3B: Sprint Power Vision
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Updating Your User Name

If you choose to change your user name and select anew one
online, you must then update the user name onyour phone.

Press @ > Settings > More... > Data > Update Profile.
(To cancel, press @ before completing the update.)

Launching a Data Connection
Tolaunch adataconnection:

Press .

—or—

Press & > Web. (Your data connection will start and the
Sprint Power Vision home page will be displayed.)

The Sprint Power Vision Home Page

Yull b = 3 @

&} Power Vision Home l
Get V-Day F1& & more
now!

B.2 My Account
1.5 Messaging

2.%) Downloads

3.9 News

A 7 Weather

5.6p Sports

6.69 Entertainment
7.$ Money

Note | IfNetGuardisenabledanddisplayed (see page 185), press OK
(left softkey) to continue and launch the Web.

The actual screenimage may differdependingonthe
handset.

While connecting, an animation may be displayed.
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Tip Tochangethedefault launch pagetothelast pageyou
viewed, from the browser menu press the right softkey >
More... > Preferences > Launch Page and select Last Page.

Net Guard

Note | TheNetGuardisnotavailableifyou havesigned up for Nextel
Direct Connect service.

When you first connect to the Web, the Net Guard will be
displayed to confirm that you want to connect. This feature
helps you avoid accidental connections. You candisable the
Net Guard in the future by selecting Always Auto-Connect
whenthe Net Guard is displayed.
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To change your Net Guard settings:

Press @ > Settings > More... > Data > Net Guard.
Select Onto activate the Net Guard.
Select Offto deactivate the Net Guard.

Note | Whenenabled,the Net Guard appearsonlyonceaslongas
you have not turned the phone offand on.
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Data Connection Status and Indicators

Your phone displays the current status of your data
connectionthrough indicators at the top of the screen.
The following symbols are used:

1‘ ASprint Vision (3G) connection is active (data is being
transferred); the transmit/receive symbol will blink to
indicate data transmission. Incoming voice calls go
directly to voicemail; outgoing voice calls can be made,
butthe Sprint Vision connection will terminate.

1; ASprint Vision connection is dormant (no data is being

sent or received). Though not currently active, when
dormant the phone can restart an active connection
quickly; voice calls can be made and received.

% Your phoneis not currently able to access Sprint Vision
service features.

“«7 ASprint Power Vision (EVDO) connection is active (data is

“¥ beingtransferred); the transmit/receive symbol will
animatetoindicate data transmission. Voice calls can be
made and received. When you make or receive a call, the
Sprint Power Vision connection will automatically be
interrupted.

E ASprint Power Vision connection is available but no data
is currently being transferred.

¥ ASprint Power Vision service isdormant. (No data is

F
™ beingsent or received.)

If noindicatoris displayed, your phone does not have a current
data connection.To launch a connection, see “Launching a
Data Connection”on page 184.
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Navigatingthe Web

Navigating through menus and Web sites during a Sprint
Power Vision session is easy once you’ve learned a few basics.
Here are some tips for getting around:

Softkeys

Duringa Sprint Power Vision session, the bottom line of your
phone’s display contains one or more softkeys. These keys are
shortcut controls for navigating around the Web, and they
correspond to the softkeys directly below the phone’s display
screen.

Tip Dependingonwhich Web sitesyou visit, the labels on the
softkeys may change toindicate theirfunction.

To use softkeys:

Press a softkey. (If an additional pop-up menuis
displayed when you press the softkey, select the menu
items using your keypad [if they’re numbered], or by
highlighting the option and pressing @.)

Scrolling

As with other parts of your phone’s menu, you’ll have to scroll
up and down to see everything on some Web sites.

Toscrollline by line through Web sites:
Press the navigation key up and down.
To scroll page by page through Web sites:

Press the side volume key.
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Selecting

Once you’ve learned how to use softkeys and scroll, you can
start navigating the Web.

Toselectonscreenitems:

Usethe navigation key to highlight anitem, and then
press the left softkey (or press @).

Tip You'llfind that the left softkey is used primarily for selecting
items. This softkey is often labeled “OK.”

Iftheitems on a page are numbered, you can use your keypad
(numberkeys) to select anitem.
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Links, which are displayed as underlined text, allow you to
jumptoWeb pages, select special functions, or even place

phone calls.
Toselect links:

Highlight the link and press the appropriate softkey.

GoingBack
Togoback one page:

Press the Bl key on your phone.

Note | TheBACKkeyisalsoused fordeletingtext (likea BACKSPACE
key) whenyou are entering text.

GoingHome
Toreturn to the Sprint Power Vision home page from any other
page:

Pressand hold IB.
—or—
Press the right softkey > Home > OK (left softkey).
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Accessing Messaging

You can send and receive email messages, instant messages,
and text messages and participate in Web-based chat rooms
right from your phone. Messaging allows you to stay
connected 24 hours a day anywhere on the Sprint network.

Message Types

There are many types of text messaging available onyour
phone.These include SMS Text Messaging, Sprint Instant
Messaging, Email,and Chat.

(Sprint Voicemail provides voicemail-to-mailbox messaging.
For information on using your phone’s voicemail feature, see
“Using Voicemail” on page 165.)

Using Sprint Mail

Sprint Mail allows you to perform many of the typical email
functions from your phone that you can from your personal
computer.You can manage your Sprint Mail account from
your phone or online at www.sprint.com.

1. FromtheSprint PowerVision home page, select
Messaging > Email > PCS Mail.

2. Ifyou’reafirst-time user,your phone will prompt you to
set up your Sprint Mail account by establishing a user
name and password.

3. Selectthefolderyouwishtoview,suchasinboxor
Compose.
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Sending Sprint Mail

1.

From the Sprint Mail display (see the previous page),
select Compose (or Reply or Reply All if you're viewing
amessage).

Entera recipient or recipients for your email:
Select Toand press @ to display your Sprint Mail
address book.To add a recipient, selectitand
press @.
—or—
Select the addressee box (under or adjacent to To)
and enteran email address.

Repeat as necessary for CCs and BCCs.

Enterthe Subjectand your Message. (Select each field
and press Sto entertext.)

Select Send and press @ to send your Sprint Mail
message.

Forinformation and instructions about reading, replying to,
and managing Sprint Mail (including setting up your address

book), please visit www.sprint.com.

Viewing Sprint Picture Mail

When a new Sprint Picture Mail message arrives, you will see
the E=licon on your display screen. You can view picture
messages from the message notification screen or from the
Messaging menu.

To view a new Sprint Picture Mail message from the notification
screen:

Press Go (left softkey).
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To view Sprint Picture Mail messages from the main menu:

1. Press@ >Messaging > Picture Mail. (The Sprint Picture
Mail listappears.)

2. Selecta picture message and press @.

3. Press Go (left softkey) todisplay the picture mail.
(The browser will start and display the Picture Mail
message.)

Accessing Additional Email Providers

With Sprint Power Vision, you can use popular email services
such as AOL® Mail, AIM® Mail, MSN® Mail, and Yahoo!® Mail
to keepintouch, even while you’re on the go.

1. FromtheSprint PowerVision home page, select
Messaging > Email.

2. Selectanemail provider, such as AOL, MSN, or Yahoo!.

3. Useyour keypad to enterthe required sign-in
information for the selected provider, such as user
name, email address, or password, and select Sign In.
(Your mailbox for the selected provider will be
displayed.)

Note | Theinformation requiredtosigninwillvarydependingonthe
email provideryou are accessing.

4. Followtheonscreeninstructionstoread, replyto,
compose, send, and manage your email account.

Tip You can alsoaccess the Emailand Instant Messaging options
fromthe main menu. Press Menu > Messaging > Email or IM
andselectanoption.
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Accessing Sprint Instant Messaging

Sprint Power Vision also provides you with access to popular
instant messaging (IM) clients, including AOL® Instant
Messenger™, MSN® Messenger, and Yahoo!® Messenger.

1. FromtheSprint PowerVision home page, select
Messaging > Instant Messaging.

2. SelectanIM provider, such as AOLInstant Messenger,
MSN Messenger, or Yahoo! Messenger.

3. Useyourkeypad to enterthe required sign-in
information for the selected provider, such as user name
or password, and select SignIn. (Your IM screen for the
selected provider will be displayed.)

Note | Theinformationrequiredtosigninwillvarydependingonthe
instant messaging provideryou are accessing.

4. Followtheonscreeninstructionstoread, replyto,
compose, send, and manage your IM account.
Accessing Wireless Chatrooms

Sprint Power Vision gives you the ability to join wireless
chatrooms from your phone.

1. FromtheSprint PowerVision home page, select
Messaging > Chat & Dating.

2. Selectachat providerand followthe onscreen
instructions tosign up and begin chatting.

Note | Chat& Datingoptionschange frequently, socheck back often
toseewhat’s new.
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Downloading Premium Services Content

With Sprint Power Vision, you have access to a dynamic
variety of Premium Services content, such as downloadable
Games, Ringers, Screen Savers, and other applications.
(Additional charges may apply.) The basic steps required to
access and download Premium Services content are outlined
below.

Accessing the Download Menus

1. Press@ > My Content.

2. Selectthetype of file you wish to download (Games,
Ringers, Screen Savers, Applications, or IM & Email) and

then select Get New. (The browser will start and take you

tothe corresponding download menu.)

To access the download menus from the Web browser:

1. FromtheSprint PowerVision home page, select
Downloads.

2. Select Games, Ringers, Screen Savers, or Applications to go

tothe corresponding download menu. (For more

information on navigating the Web, see “Navigating the

Web” on page 187.)
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Selecting an ltem to Download
You can search for available items to download in a number of
ways:

Featured displays a rotating selection of featured items.

Categories allows you to narrow your search to a general
category, such as Country or Pop/Rock for Ringers or For
the Ladies for Screen Savers. (There may be several pages
of available content in alist. Select Next 9 to view
additional items.)

Search allows you to use your keypad to enter search
criteria to locate an item. You may enter an entire word or
title or perform a partial-word search.

Downloadingan ltem

Onceyou've selected an item you wish to download, highlight
itand press @, or press OK (left softkey). You will see a
summary page forthe itemincluding its title, the vendor, the
download details, the file size, and the cost. Links allow you to
view the License Details page, which outlines the price, license
type, and length of license for the download, and the Terms of
Use page, which details the Premium Services Terms of Use
and your responsibility for payment.

Todownload aselected item:

1. Fromtheinformation page, select Buy. (The item will
download automatically. When the New Download
screenis displayed, the item has been successfully
downloaded toyour phone.)

Note | Ifyouhave not previously purchased anitem,youwillbe
prompted to create your purchasing profile.
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2. Oncetheitem hasbeen successfully downloaded and
the completed screen appears, select an option to assign
theringerorscreen saver, run the application, play the
game, etc.

Using My Content Manager

Whether you purchase your Premium Services content from
your phone or from your online account management page at
www.sprint.com, all of your purchases are stored in My Content
Manager and may be downloaded to your phone from there.

My Content Manager is a storage area on the Sprint network
that allows youtostore all your Premium Services
downloadablefiles. Thefiles remain in My Content Manager
until their license terms have expired —even after you have
downloaded the content to your phone. This provides you with a
convenient place toaccess information about your downloaded
files without having to store theinformation in your phone’s
memory.

To access My Content Manager:

Fromthe Sprint Power Vision home page, select
Downloads > My Content Manager. (A list of your
purchased items will be displayed.)

Todownload purchased content from My Content Manager:

1. Fromthe My Content Manager display (see above),
highlight the item you wish to download, and
press @. (The information page for the selected
item will be displayed.)

2. Select Downloadand press S. (The item will download
automatically. When the New Download screen is
displayed, the item has been successfully downloaded
toyour phone.)
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3. Oncetheitem hasbeen successfully downloaded and
the completed screen appears, select an option to assign
theringerorscreen saver, run the application, play the
game, etc.

Tip You can also access My Content Manager through the phone’s
main menu. Press Menu > My Content > [Games, Ringers,
Screen Savers, Applications, or IM & Email] > My Content Manager.

The browser will open and take you to the corresponding
content.

For complete information and instructions on downloading
Games, Ringers, Screen Savers, and Applications, visit the
Digital Lounge at www.sprint.com.

Using Application Manager

The application manager lets you run applicationsin the

background while accessing other items in your phone’s
menu.

1. Press@ > My Content > Application Mgr.

Shortcut | Youcanalsopress App.Mgr. (left softkey)in standby
mode whilethe applicationis runninginthe background.

2. Selectanapplicationoranalertand press Options (right
softkey) to display the following options:

View Alerttodisplayanalert screen.
Ignore Alerttoignore thealert.

BringtoFrontto display the application screeninthe
foreground.

Exit Application to close the application.
LaunchNewApptolaunch anew application.
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Exploring the Web

With Web access on your phone, you can browse full-color
graphicversions of your favorite Web sites, making it easier
than everto stay informed while on the go. Follow sports
scores, breaking news, and weather, and shop onyour phone
anywhere on the Sprint network.

In addition to the features already covered in this section, the
Sprint Power Vision home page offers access to these colorful,
graphically rich Web categories, including News, Weather,
Entertainment, Sports, Money, Travel, Shopping, and Tools, as
well as useful management options including My Accountand
Search. Many sites are available under more than one menu—
choose the one that’s most convenient for you.
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Using the Browser Menu

Navigating the Web from your phone using the Sprint Power
Vision home page is easy once you get the hang of it. For
details on how to navigate the Web, select menu items, and
more, see “Navigating the Web” on page 187.

Although the Sprint Power Vision home page offers a broad
and convenient array of sites and services for you to browse,
not all sites are represented, and certain functions, such as
going directly to specific Web sites, are not available. For these
and other functions, you will need to use the browser menu.
The browser menu offers additional options to expand your
use of the Web on your phone.
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Opening the Browser Menu

The browser menu may be opened anytime you have an active
Sprint Power Vision session, from any page you are viewing.

To openthe browser menu:

Press the right softkey from any page during an active
Sprint Power Vision session. (The browser menu will be
displayed.)

Options available underthe browser menuinclude:

Home. Returns the browser to the Sprint Power Vision
home page.

Forward. Returns youto a previously viewed page (after
having used the 8 ).

Mark this page. Allows you to bookmark the current site.

View Bookmarks. Allows you to access and manage your
bookmarks.

Search. Launches a Web search.
Send page. Allows you tosend a URLvia SMS.

GotoURL.... Allows you to navigate directly to a Web site
by entering its URL (Web site address).

History. Keeps a list of links to your most recently visited
sites. To navigate to a site, highlight it and press &.
Refresh this page. Reloads the current Web page.

More.... Displays additional options:

Show URL. Displays the URL (Web site address) of the
siteyou’re currently viewing.

Restart Browser. Refreshes the current browser
session.

Script Log. Lets you display the script log.
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About Browser. Allows you to display information
about your browser.

Preferences. Lets you configure and manage your
browser settings.

Creating a Bookmark

Bookmarks allow you to store the address of your favorite
Web sites for easy access at alater time.

1. GototheWeb page youwant to mark.
2. Presstheright softkey toopenthe browser menu.
3. Select Mark this pageand press @.
4. PressSave (left softkey) to save the bookmark.
Note | Bookmarkinga page does not store the page contents, just its
address.
Some pages cannot be bookmarked. Whethera particular
Web page may be marked is controlled by its creator.
Accessing aBookmark
1. Presstheright softkeytoopenthe browser menu.
2. Select View Bookmarks.
3. Selectabookmarkand press @ (or press the number

corresponding to the bookmark you wish to access).

Section 3B: Sprint Power Vision
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Deleting a Bookmark

1. Presstheright softkeytoopenthe browser menu.

2. Select View Bookmarks.

3. Selectabookmarkand pressthe right softkey.

4. Select Delete. (A confirmation will be displayed.)

5. Press Yes (right softkey) to remove the bookmark.
Goingto a Specific Web site
To go to a particular Web site by entering a URL (Web site
address):

1. Presstheright softkeytoopenthe browser menu.

2
3.
4

Select Goto URL....
Select the Input Address and press @.

Use your keypad to enter the URL of the Web site you
wish to gotoand press &.

‘ Note ‘ Not all Web sites are viewable on your phone.

Reloading aWeb Page

Toreload (refresh) aWeb page:

1.
2.

Press the right softkey to openthe browser menu.

Select Refresh this page. (The browser will reload the
current Web page.)
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Restarting the Web Browser

If the Web browser seems to be malfunctioning or stops
responding, you can usually fix the problem by simply
restarting the browser.

1. Presstheright softkeytoopenthe browser menu.

2. Select More... > Restart Browser.

Sprint Power Vision FAQs

UOISIA J19MOd Julids

How will lknow when my phone is ready for Sprint Power
Vision service?

Your user name (for example, bsmith001@sprint.com) will be
displayed when you access @ > Settings > Phone Info >
Phonet#/UserID.

Howdolsigninforthefirst time?
You are automatically signed in to access Sprint Power Vision
services when youturnonyour phone.

How dolknow when my phoneis connected to Sprint services?
Your phone automatically connects when Sprint service is
used oranincoming message arrives. Your phone will also
display the 4 indicator. When you enter an area in which
Sprint Power Vision service is available, you will see the 2% icon.

Canlmake calls and use Sprint Power Vision services at the
sametime?

You cannot use voice and Sprint Power Vision services
simultaneously. If you receive a call while a Sprint Power Vision
service is active, the call may be forwarded to voicemail or the
callis received and Sprint Power Vision session may be
interrupted. You can place an outgoing call anytime, but it will
interrupt any in-progress Sprint Power Vision session.
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Whenis my data connection active?

Your connection is active when data is being transferred.
Outgoing calls are allowed; incoming calls may go to
voicemail. When active, the 4k or ¥ indicator flashes on your
phone’s display screen.

Whenis my data connection dormant?

If no datais received for 10 seconds, the connection goes
dormant. When the connection is dormant, voice calls are
allowed. (The connection may become active again quickly.)
If nodata is received for an extended period of time, the
connection will terminate.

Canlsign out of data services?

You can sign out without turning off your phone; however, you
will not be able to browse the Web or use other Sprint Power
Vision services. While signed out, you cansstill place or receive
phone calls, check voicemail, and use other voice services. You
may signinagain at any time.To sign out, go to Settings >
More... > Data> Disable Datain your phone’s menu.
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Section 4A

Important Safety Information

In This Section

....... Genera|precaut|ons(page205)
Maintaining Safe Use of and Access to Your Phone (page 206)
Using Your Phone With a Hearing Aid Device (page 208)
Caringforthe Battery (page 210)
Radio Frequency (RF) Energy (page 211)
Owner’s Record (page 214)

Phone Guide Proprietary Notice (page 214)

This phone guide contains important operational and safety
information that will help you safely use your phone. Failure
toread and follow the information provided in this phone
guide may result in serious bodily injury, death, or property
damage.
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General Precautions

There are several simple guidelines to operating your phone properly and
maintaining safe, satisfactory service.

To maximize performance, do not touch the upper and bottom portion
of the back of the phone where the internal antennais located while
using the phone.

Speak directly into the mouthpiece.

Avoid exposing your phone and accessories to rain or liquid spills.
Ifyour phone does get wet,immediately turn the power off and
remove the battery.

Do not expose your phone to direct sunlight for extended periods of
time (such as onthe dashboard of a car).

Although your phoneis quite sturdy, it is a complex piece of equipment
and can be broken. Avoid dropping, hitting, bending, or sitting on it.

Any changes or modifications to your phone not expressly approved in
this document could void your warranty for this equipment and void
your authority to operate this equipment.

Note Forthe best care of your phone, only Sprint-authorized personnel
should service your phone and accessories. Failure to do so may be
dangerous and void your warranty.

uonjew.oyu] A324es yueyiodwy
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Maintaining Safe Use of and Access to
YourPhone

Do Not Rely on Your Phone for Emergency Calls

Mobile phones operate using radio signals, which cannot guarantee
connectioninall conditions. Therefore you should never rely solely upon
any mobile phone for essential communication (e.g., medical
emergencies). Emergency calls may not be possible on all cellular networks
orwhen certain network services or mobile phone features are in use.
Check with your local service provider for details.

Using Your Phone While Driving

Talking on your phone while driving (or operating the phone without a
hands-free device) is prohibited in some jurisdictions. Laws vary as to
specific restrictions. Remember that safety always comes first.

Tip Purchase an optional hands-free accessory at your local Sprint Store, or
callSprint at 1-866-866-7509 or by dialing #2 22 on your phone.

Following Safety Guidelines

To operate your phone safely and efficiently, always follow any special
regulationsin a given area. Turn your phone off in areas where use is
forbidden or when it may cause interference or danger.

Using Your Phone Near Other Electronic Devices

Most modern electronic equipment is shielded from radio frequency (RF)
signals. However, RF signals from wireless phones may affect inadequately
shielded electronicequipment.

RF signals may affect improperly installed orinadequately shielded
electronic operating systems or entertainment systems in motor vehicles.
Check with the manufacturer or their representative to determine if these
systems are adequately shielded from external RF signals. Also check with
the manufacturer regarding any equipment that has been added to your
vehicle.

Consultthe manufacturer of any personal medical devices, such as
pacemakers and hearing aids, to determine if they are adequately shielded
from external RF signals.

Note Always turn offthe phonein healthcare facilities, and request
permission before using the phone near medical equipment.
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Turning Off Your Phone Before Flying

Turn off your phone before boarding any aircraft. To prevent possible
interference with aircraft systems, the U.S. Federal Aviation Administration
(FAA) regulations require you to have permission from a crew member to
use your phone while the plane is on the ground. To prevent any risk of
interference, FCC regulations prohibit using your phone while the planeis
intheair.

Turning Off Your Phone in Dangerous Areas

To avoid interfering with blasting operations, turn your phone offwhenina
blastingarea orin other areas with signs indicating two-way radios should
be turned off. Construction crews often use remote-control RF devices to
set off explosives.

Turnyour phone off when you’re in any area that has a potentially explosive
atmosphere. Although it’s rare, your phone and accessories could generate
sparks. Sparks can cause an explosion or fire, resulting in bodily injury or
evendeath. These areas are often, but not always, clearly marked. They
include:

Fuelingareas such as gas stations.

Below deck on boats.

Fuelor chemical transfer or storage facilities.

Areas where the air contains chemicals or particles such as grain, dust,
or metal powders.

Any other area where you would normally be advised to turn off your
vehicle’s engine.

Note Nevertransport or store flammable gas, flammable liquids, or
explosives inthe compartment of your vehicle that contains your
phoneoraccessories.

Restricting Children’s Access to Your Phone

Your phone s not a toy. Do not allow children to play with it as they could
hurtthemselves and others,damage the phone or make calls that increase
your Sprintinvoice.

Section 4A: Important Safety Information
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Using Your Phone With a Hearing Aid
Device

Anumberof Sprint phones have been tested for hearing aid device
compatibility. When some wireless phones are used with certain hearing
devices (including hearing aids and cochlear implants), users may detect a
noise which caninterfere with the effectiveness of the hearing device.

Some hearing devices are more immune than others to this interference
noise, and phones also vary in the amount of interference noise they may
generate. ANSI standard C63.19 was developed to provide a standardized
means of measuring both wireless phone and hearing devices to determine
usability rating categories for both.

Ratings have been developed for mobile phones to assist hearing device
users find phones that may be compatible with their hearing device. Not all
phones have been rated for compatibility with hearing devices. Phones that
have been rated have a label located on the box. Your PRO-700 by SANYO
hasan M4 and aT4rating.

These ratings are not guarantees. Results will vary depending on the user’s
hearing device and individual type and degree of hearingloss. If a hearing
deviceis particularly vulnerable to interference noise; even a phone with a
higher rating may still cause unacceptable noise levels in the hearing
device.Trying out the phone with your hearing device is the best way to
evaluate it for your personal needs.

M-Ratings: Phones rated M3 or M4 meet FCC requirements for hearing aid
compatibility and are likely to generate less interference to hearing devices
thanunrated phones. (M4 is the better/higher of the two ratings.)
T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to be
more usable with a hearing device’s telecoil (“T Switch”or “Telephone
Switch”) than unrated phones. (T4 is the better/higher of the two ratings.
Note that not all hearing devices have telecoils in them.)
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Hearing aid devices may also be measured forimmunity to interference
noise from wireless phones and should have ratings similar to phones. Ask
your hearing healthcare professional for the rating of your hearing aid. Add
the rating of your hearing aid and your phone to determine probable
usability:

Any combined rating equal to or greater than six offers excellent use.

Any combined rating equal tofive is considered normal use.

Any combined rating equal tofouris considered usable.

Thus, if you pairan M3 hearing aid with an M3 phone, you will have a
combined rating of six for “excellent use.”This is synonymous for T ratings.

SprintNextel further suggests you experiment with multiple phones (even
those not labeled M3/T3 or M4/T4) while in the store to find the one that
works best with your hearing aid device. Should you experience
interference or find the quality of service unsatisfactory after purchasing
your phone, promptly return it to the store within 30 days of purchase. With
the Sprint 30-day Risk-Free Guarantee, you may return the phone within 30
days of purchase for a full refund. More information about hearing aid
compatibility may be found at: www.fcc.gov, www.fda.gov, and
Wwww.accesswireless.org.

Getting the Best Hearing Device Experience
With Your Phone

To further minimize interference:

Setthe phone’s Display and Keypad backlight settings to ensure the

minimum time interval:

1. Press@> Settings > Display > Main Screen or Outer Screen >
Backlight.
—or—
press@ > Settings> Display > Keypad Light.

2. Selectthe minimumtimeinterval settingand press @

Position the phone sotheinternal antennais farthest from your
hearingaid.

Move the phone around to find the point with least interference.

Section 4A: Important Safety Information
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Caring for the Battery

Protecting Your Battery
The guidelines listed below help you get the most out of your battery’s
performance.

Recently there have been some public reports of wireless phone
batteries overheating, catching fire or exploding. It appears that many,
ifnot all, of these reports involve counterfeit orinexpensive,
aftermarket-brand batteries with unknown or questionable
manufacturing standards. Sprint is not aware of similar problems with
Sprint phones resulting from the proper use of batteries and accessories
approved by Sprint or the manufacturer of your phone. Use only Sprint-
approved or manufacturer-approved batteries and accessories found at
Sprint Stores or through your phone’s manufacturer, or call 1-866-866-
7509 to order. They're also available at www.sprint.com — click
Accessories. Buying the right batteries and accessories is the best way
toensure they’re genuine and safe.

In order to avoid damage, charge the battery only in temperatures that
range from 32°Fto113°F (0° Cto45°C).

Don’t use the battery chargerin direct sunlight orin high humidity
areas, such asthe bathroom.

Never dispose of the battery by incineration.
Keep the metal contacts ontop of the battery clean.
Don’t attempt to disassemble or short-circuit the battery.
The battery may need recharging if it has not been used for a long period
of time.
It’s best to replace the battery when it nolonger provides acceptable
performance. It can be recharged hundreds of times before it needs
replacing.
Don’t store the battery in high temperature areas for long periods of
time. It’s best to follow these storage rules:

Less than one month:

-4° F to 140° F (-20° C to 60° C)

More than one month:

-4° Ft0 113° F (-20° C to 45° C)
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Disposal of Lithium lon (Li-lon) Batteries
Do not handle adamaged or leaking Li-lon battery as you can be burned.

For safe disposal options of your Li-lon batteries, contact your nearest
Sprint authorized service center.

Special Note: Be sure to dispose of your battery properly. In some areas, the
disposal of batteries in household or business trash may be prohibited.

Radio Frequency (RF) Energy

Understanding How Your Phone Operates

Your phoneis basically a radio transmitter and receiver. When it’s turned
on, it receives and transmits radio frequency (RF) signals. When you use
your phone, the system handling your call controls the power level. This
power can range from 0.006 watt to 0.2 watt in digital mode.

Knowing Radio Frequency Safety
The design of your phone complies with updated NCRP standards described
below.

In1991-92, the Institute of Electrical and Electronics Engineers (IEEE) and
the American National Standards Institute (ANSI) joined in updating ANSI’s
1982 standard for safety levels with respect to human exposure to RF
signals. More than 120 scientists, engineers and physicians from
universities, government health agencies and industries developed this
updated standard after reviewing the available body of research.In 1993,
the Federal Communications Commission (FCC) adopted this updated
standard in aregulation. In August 1996, the FCC adopted hybrid standard
consisting of the existing ANSI/IEEE standard and the guidelines published
by the National Council of Radiation Protection and Measurements (NCRP).

Body-Worn Operation

To maintain compliance with FCC RF exposure guidelines, if you weara
handset on your body, use the Sprint supplied or approved carrying case,
holster or other body-worn accessory. If you do not use a body-worn
accessory, ensure the antennais at least 2.0 centimeters from your body
when transmitting. Use of non-Sprint-approved accessories may violate
FCCRF exposure guidelines.

For more information about RF exposure, visit the FCC Web site at
www.fcc.gov.

Section 4A: Important Safety Information
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Specific Absorption Rates (SAR) for Wireless Phones

The SARis avalue that corresponds to the relative amount of RF energy
absorbed inthe head of a user of a wireless handset.

The SARvalue of a phoneis the result of an extensive testing, measuring
and calculation process. It does not represent how much RF the phone
emits. All phone models are tested at their highest value in strict laboratory
settings. But whenin operation, the SAR of a phone can be substantially
lessthan the level reported to the FCC. This is because of a variety of factors
includingits proximity to a base station antenna, phone design and other
factors. What isimportant to rememberis that each phone meets strict
federal guidelines. Variations in SARs do not represent a variation in safety.

All phones must meet the federal standard, which incorporates a
substantial margin of safety. As stated above, variations in SAR values
between different model phones do not mean variations in safety. SAR
values at or below the federal standard of 1.6 W/kg are considered safe for
use by the public.
The highest reported SAR values of the PRO-700 by SANYO® are:

Cellular CDMA mode (Part 22):

Head: 0.744 W/kg; Body-worn: 0.568 W/kg

PCSmode (Part 24):
Head: 1.13 W/kg; Body-worn: 1.09 W/kg

FCCRadio Frequency Emission

This phone meets the FCC Radio Frequency Emission Guidelines.
FCCID number: AEZSCP-PRO700.

More information on the phone’s SAR can be found from the following FCC

Web ssite: http://www.fcc.gov/oet /fccid.
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FCC Notice

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
includinginterference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

Note This equipment has been tested and found to comply with the limits
foraClass Bdigital device, pursuant to Part 15 of the FCCRules.

These limits are designed to provide reasonable protection against harmful
interference in aresidential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occurina
particularinstallation.

If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment offand on,
the useris encouraged to try to correct the interference by one or more of
the following measures:

Reorient the direction of the internal antenna.
Increase the separation between the equipment and receiver.

Connect the equipment intoanoutlet on a circuit different from that to
which the receiveris connected.

Consult the dealer or an experienced radio/TV technician for help.

Section 4A: Important Safety Information
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Owner’s Record

The model number, regulatory number, and serial numberare locatedon a
nameplate inside the battery compartment. Record the serial numberin
the space provided below. This will be helpful if you need to contact us
about your phonein the future.

Model: PRO-700 by SANYO®

Serial No.:

Phone Guide Proprietary Notice

CDMATechnology is licensed by QUALCOMM Incorporated under one or
more of the following patents:

4,901,307 5,109,390 5,267,262 5,416,797
5,506,865 5,544,196 5,657,420 5,101,501
5,267,261 5,414,796 5,504,773 5,535,239
5,600,754 5,778,338 5,228,054 5,337,338
5,710,784 5,056,109 5,568,483 5,659,569
5,490,165 5,511,073

T9Text Input s licensed by Tegic Communications and is covered by U.S. Pat.
5,818,437,U.5.Pat. 5,953,541, U.S. Pat. 6,011,554 and other patents
pending.

Phone Guide template version 7A-VI (June 2007)
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Section 4B

Manufacturer’s Warranty

In This Section

Your phone has been designed to provide you with reliable,
worry-free service. If for any reason you have a problem with
your equipment, please refer to the manufacturer’s
warranty in this section.

Forinformation regarding the terms and conditions of
service for your phone, please visit www.sprint.com or call
Sprint Customer Service at 1-888-211-4727.

Note

Inaddition tothe warranty provided by your phone’s
manufacturer, which is detailed on the following pages,
Sprint offers a number of optional plans to coveryour
equipment for non-warranty claims. Sprint Total Equipment
Protection provides the combined coverage of the Sprint
Equipment Replacement Program and the Sprint Equipment
Service and Repair Program, both of which are available
separately. Each of these programs may be signed up for
within 30 days of activating your phone. For more details,
please visit your nearest Sprint Store or call Sprint at
1-800-584-3666.

Section 4B: Warranty
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Manufacturer’s Warranty

Manufacturer’s Limited Warranty

Kyocera Communications, Inc. (“KCI”) offers you, the original purchaser
who has purchased the enclosed subscriber unit (“Product”) only from an
authorized dealerin the United States, a limited warranty that the Product,
includingaccessories in the Product’s package, will be free from defects in
material or workmanship as follows:

A.ONE (1) YEAR LIMITED WARRANTY: For a period of one (1) year from
the date of original purchase, KCl will, at its option, either repair or replace a
defective Product (with new or rebuilt parts/replacements).

B. LIMITED WARRANTY ON REPAIRED/REPLACED PRODUCTS: For a
period equal to the remainder of the limited warranty period on the
original Product or,on warranty repairs which have been effected on
Products for 90 days after the date of its repair or replacement, whichever is
longer, KCl will repair or replace (with new or rebuilt parts/replacements)
defective parts or Products used in the repair or replacement of the original
Product underthe Limited Warranty oniit.

Proof that the Product is within the warranty period in the form of a bill of
sale or warranty repair document that includes the date of purchase,
Product serial number and the authorized dealer’s name and address, must
be presented to obtain warranty service. This limited warranty is not
transferable to any third party, including but not limited to any subsequent
purchaser or owner of the Product. Transfer or resale of a Product will
automatically terminate warranty coverage with respect toiit.

This limited warranty covers batteries only if battery capacity falls below
80% of rated capacity or the battery leaks. Also this limited warranty does
not cover any battery if (i) the battery has been charged by a battery charger
not specified or approved by KCl for charging the battery, (ii) any of the seals
onthe battery are broken or show evidence of tampering, or (iii) the battery
has been used in equipment other than the SANYO brand mobile phone for
whichitis specified.
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This limited warranty does not cover and is void with respect to the
following: (i) Products which have been improperly installed, repaired,
maintained or modified (including the antenna); (i) Products which have
been subjected to misuse (including Products used in conjunction with
hardware electrically or mechanically incompatible or Products used with
software, accessories, goods or ancillary or peripheral equipment not
supplied or expressly authorized by KCl for use), abuse, accident, physical
damage, abnormal use or operation,improper handling or storage, neglect,
exposure to fire, water or excessive moisture ordampness or extreme
changes in climate or temperature; (iii) Products operated outside
published maximum ratings; (iv) cosmetic damage; (v) Products on which
warranty stickers or Product serial numbers have been removed, altered, or
rendered illegible; (vi) customer instruction; (vii) cost of installation, set up,
removal or reinstallation; (viii) signal reception problems (unless caused by
defect in material or workmanship); (ix) damage as the result of fire, flood,
acts of God or otheracts which are not the fault of KCl and which the
Product is not specified to tolerate, including damage caused by
mishandling and blown fuses; (x) consumables (such as memory cards,
fuses, etc.); or (xi) any Products which have been opened, repaired,
modified or altered by anyone other than KCl or a KClauthorized service
center.

Thiswarranty is valid only in the United States.

REPAIR OR REPLACEMENT, AS HEREINABOVE PROVIDED, ISYOUR
SOLE AND EXCLUSIVE REMEDY FOR BREACH OF THE LIMITED
WARRANTY. KCI SHALLHAVE NO LIABILITY FORANY INCIDENTALOR
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO LOSS
OF PROFITS, LOST SALES, LOSS OF DATA, LOSS OF USE OF THE
PRODUCT, ORANTICIPATED PROFITS ARISING OUT OF USEOR
INABILITY TO USE ANY PRODUCT (FOR EXAMPLE, WASTED AIRTIME
CHARGES DUETOTHE MALFUNCTION OF APRODUCT).THIS
WARRANTY DOES NOT COVER PRODUCTS SOLD “ASIS” OR “WITH ALL
FAULTS”. KCI MAKES NO OTHER EXPRESS WARRANTY WITH RESPECT
TOTHE PRODUCTS. THE DURATION OF IMPLIED WARRANTIES,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FORAPARTICULARPURPOSEIS LIMITED TOTHE DURATION
OFTHIS EXPRESS WARRANTY.
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Some States do not allow the exclusion or limitation of incidental or
consequential damages, or allow limitations on how long animplied
warranty lasts, so the above limitations or exclusions may not apply to you.

This limited warranty gives you specific legal rights, and you may have
other rights which vary from State to State.

To obtain warranty service, contact
Kyocera Communications, Inc.
Attention : Customer Services for Wireless Products
Phone : 866-SANYOWC (866-726-9692)

Web : http://www.sanyowireless.com

©2009 Sprintand InnoPath Software. All rights reserved. Sprint and the logo are trademarks of
Sprint.Other marks are the property of their respective owners. SANYO is a registered trademark of
SANYOElectric Co,, Ltd. and used undertheir license.

This product contains NetFront Browser of ACCESS CO,, LTD. ACCESS and NetFront are trademarks or
registered trademarks of ACCESS CO, LTD.inJapan and other countries. This software s based in
partontheworkofthe Independent JPEG Group.

The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc.and any use of such marks
by Kyocera Corporation is under license. Other trademarks and trade names are those of their
respective owners.

Kyocera Communications, Inc.is a wholly-owned subsidiary of Kyocera International Inc.

218 Section 4B: Warranty


http://www.sanyowireless.com

Index

Abbreviated Dialing 47,87
Airplane Mode 82

Alarm Clock 140

Alert Notification 68,80
Animation 71
Answering Calls 40, 54,59
AudioQuality 150
Auto-Answer 86

Background 72

Backlight 70

Battery
Capacity 23
Charging 25

Installingand removing 24

Bluetooth 154
Browser Menu 197
Browser Settings 88

Calculator 142
Calendar 134
CallAlarm 137
CallAlert 55

Call Answer 85
CallForwarding 180
CallGuard 103
CallMemo 44,148
CallWaiting 178

CallerID 178
Clock Display 72
Contacts
AddingaPhone Number
122
CreatinganEntry 117
Deletingan Entry 125
Dialing From 48
EditinganEntry 122
Finding Entries 119
Menu 126
Secret 129
Viewing History From 121
Contrast 72
CountdownTimer 141

DataRoam Guard 105

Dialing Options 39

Direct Connect - see Nextel
Direct Connect Call

Display Settings 70

EnteringText 29
Alphabet Mode 33
Emoticons 34
Number 30
Preset Messages 34,79,

175
Select Language 30
Smileys 34
Symbols 34
T9TextInput 31

Index

Xapuj

219



220

Group Connect
Adding Membersto 122
Answering Call 59
Creating 118
Deleting 125
MakingCall 58
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