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BE SURE TO READ THE ENTIRE MANUAL. IF AT ANY TIME YOU ARE UNCLEAR ABOUT
THE DIRECTIONS AND BELIEVE YOU NEED FURTHER ASSISTANCE, CONTACT
GENERATIONS™ INSTALLATION EXPERTS AT 888-779-1543 FROM 9AM - 5PM EST.

PRECAUTIONS

e THIS PRODUCT SHOULD NEVER BE MOUNTED TO METAL FRAMING STUDS.

e WOOD STUDS SHOULD BE 2" X 4", AT MINIMUM: 1.5" X 3.5" (38 MM X 89 MM). DESIGNED
TO BE MOUNTED TO 2" X 4" WOOD STUDS THAT ARE SPACED 16" ON CENTER.

e THIS MOUNTING BRACKET WAS DESIGNED TO BE INSTALLED AND UTILIZED ONLY AS
SPECIFIED IN THIS MANUAL. GENERATIONS™ WILL NOT BE RESPONSIBLE FOR FAILURE
TO ASSEMBLE AS DIRECTED OR FOR THE IMPROPER ASSEMBLY, USE, OR HANDLING OF
THIS PRODUCT.

¢ IMPROPER INSTALLATION OF THIS PRODUCT MAY CAUSE DAMAGE OR SERIOUS INJURY.
GENERATIONS™ CANNOT BE LIABLE FOR DIRECT OR INDIRECT DAMAGE OR INJURY
CAUSED BY INCORRECT MOUNTING, INCORRECT USE, OR INCORRECT ASSEMBLY.

¢ JF THE MOUNTING BRACKET WILL BE ATTACHED TO ANY STRUCTURE OTHER THAN
THOSE SPECIFIED IN THIS MANUAL, ONLY A LICENSED PROFESSIONAL CONTRACTOR/
INSTALLER SHOULD PERFORM THIS INSTALLATION. THE SUPPORTING STRUCTURE
MUST SUPPORT, AT MINIMUM, FOUR TIMES THE COMBINED WEIGHT OF THE
MOUNTING BRACKET AND TV. IT IS THE RESPONSIBILITY AND LIABILITY OF THE
INSTALLER TO ENSURE THE SUITABILITY OF THE SUPPORTING STRUCTURE.

¢ CHECK CAREFULLY TO ENSURE THAT THERE ARE NO MISSING OR DAMAGED PARTS.
NEVER USE DEFECTIVE PARTS. IF ANY PARTS ARE DAMAGED OR MISSING, CALL
CUSTOMER SERVICE AT 888-779-1543 AND PARTS WILL BE SHIPPED DIRECTLY TO THE
ORIGINAL PURCHASER. PLEASE CONTACT CUSTOMER SERVICE BEFORE ATTEMPTING
TO RETURN PRODUCTS TO THE POINT OF PURCHASE.

¢ SPECIFICATIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE.

¢ THE MAXIMUM WEIGHT OF YOUR TELEVISION CANNOT EXCEED THE MAXIMUM
WEIGHT RATING OF YOUR MOUNT OR ANY ATTACHED UL LISTED ADAPTERS SOLD
SEPARATELY, WHICHEVER IS LOWER.

NEVER EXCEED THE MAXIMUM LOAD CAPACITY OF 200 LBS (91 KG)




PARTS INCLUDED IN THIS KIT
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Security Screw, Quantity: 2

D) M4/M5 Short (E) M4/M5 Long (R) M4/M5 Washer
Spacer, Quantity: 4 Spacer, Quantity: 4 Quantity: 4 ‘
(Q) M6/M8 Short (P) M6/M8 Long (S) M6/M8 Washer,
Spacer, Quantity: 4 Spacer, Quantity: 4 Quantity: 4

(WP) 9316GT Wall Plate, Quantity: 1

(IT) Installation Template,
Quantity: 1
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(AB) M4 x 10mm

(U) TOGGLER® brand
AF8 ALLIGATOR® Anchor, Quantity: 4
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(MA) Monitor Arms,
Quantity: 2

(EC) End Covers,
Quantity: 2

(T) #14 x 65mm Lag Bolt,

Quantity: 4

TOGGLER® brand ALLIGATOR® SOLID-WALL ANCHORS are patented under one or more of US Patent numbers 5,161,296 and 5,938,385; and foreign counterparts thereof and of 4,752,170.
Other patents pending. TOGGLER and ALLIGATOR are worldwide registered trademarks of Mechanical Plastics Corporation.



PARTS INCLUDED IN THIS KIT (CONTINUED)

(A) M4 x 12mm
TV Mounting Screw, Quantity: 4

T
(B) M4 x 22mm
TV Mounting Screw, Quantity: 4

(C) M4 x 30mm
TV Mounting Screw, Quantity: 4

D
(I) M5 x 30mm
TV Mounting Screw, Quantity: 4

TOOLS YOU WILL NEED
5
Wl |
Screwdriver Stud Finder Drill Drill Bit Pencil

Metric Ratchet
Set (Optional)

Masking Tape

(J) M6 x 14mm
TV Mounting Screw, Quantity: 4
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(K) M6 x 25mm
TV Mounting Screw, Quantity: 4

(L) M6 x 35mm
TV Mounting Screw, Quantity: 4
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(M) M8 x 20mm
TV Mounting Screw, Quantity: 4

@
(N) M8 x 30mm

TV Mounting Screw, Quantity: 4

(O) M8 x 40mm
TV Mounting Screw, Quantity: 4

For wood 5/32" (4mm)
For masonry 5/16" (8mm)

Tape Measure




1. ATTACHING THE ADJUSTABLE ARMS

Attaching the Monitor Arms
Attach each Monitor Arm (MA) to the back of the TV as shown in Figures 1 and 2. Make sure the the arms are

oriented properly, with the adjustment levers facing toward the outer edge of the TV so you can reach them later.

Also make sure that each Washer (R for M4 or M5 screws, or S for M6 or M8 screws) is placed between the

screw and the monitor arm. Don’t place the washers between the arms and the TV.

Don’t use screws that are too long because they will not fully seat in the holes and can permanently damage
the TV or mounting holes and cause the monitor to come loose.

Figure 1
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Use spacers in situations when the arms do not fit firmly against the back of the television, such as when the
back of the television is curved, contains larger recessed mounting holes, or some other obstruction is in the
way. This kit includes longer mounting screws and Spacers for such instances. The spacer you select must stick
out past the back of the TV to ensure secure mounting. You don’t want the spacer to be loose. The Monitor Arms
(MA) need to rest securely on the spacers. Test several of the spacers included in this kit to find the correct

match for the recessed holes in the back of your TV.

Figure 2
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2. SECURING THE WALL PLATE

Finding the wood studs*

Wood
Using a stud finder, L’
determine the exact
location of the studs to
which you want to attach
the Wall Plate (WP).
Figure 3

After you determine the
stud locations, mark the
right and left sides of each
stud as shown in Figure 3.

* Wood studs must be a minumum of 1.5" X 3.5" (38 mm X 89 mm)

Determining the location of the TV

Measure the distance from the center of the monitor arms to the top and bottom of the TV to help determine the desired
height of the TV on your wall. The reason that you need to take these measurements is because many TVs do not have the
mounting location centered on the back of the monitor. To determine the exact height you want to mount the brackets,
use the convenient Installation Template (IT) rather than holding the TV in place while you do all this measuring. Always
make sure to use a level when placing the template. Measure from the floor up as shown in Figure 4, and using a pencil,
make small marks on the wall to help you determine the desired TV height.

Desired Location of TV
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Using the Installation Template

The Installation Template (IT) included in this kit helps you select the correct positions for drilling the holes for
the TV mounting.

Figure 5

Line up the installation template with your stud markings to ensure the proper location for your drill holes. After you
have the position selected, tape the template in place securely on the wall with masking tape so that you don’t damage
the wall surface. Use a level to double check that the screw holes will line up vertically. Drill four evenly spaced holes 2.5"
(64mm) deep using a 5/32" (or 4mm) size drill bit. Follow the directions on the installation template carefully.

You must be careful to accurately drill the holes or else the screws may not line up with the holes in your

Wall Plate (WP).

Installing the Security Screws

Before you attach the Wall Plate (WP) to the wall, you need to insert the M4 x 10mm Security Screws (AB) into
the locking mechanism on each end of the bracket. Insert them only half-way, so that the locking arm can still be
easily rotated.
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DETAILED VIEW

Figure 6




When mounting to a wood stud

When you have prepared the holes for mounting the Wall Plate (WP), place the plate over the holes and screw in the
Lag Bolts (T), as shown in Figure 7. After making sure the wall mount is level, tighten all of the lag bolts completely.

Figure 7

porting
Stud

Tighten the Lag Bolts (T) so that the Wall Plate (WP) is firmly attached to the wall, but don’t over-tighten!
The lag bolts and/or the supporting surface can become damaged, which greatly reduces their holding ability.
Final tightening of the bolts should always be done by hand, with a Phillips-head screwdriver or ratchet wrench.

When mounting to solid concrete, bricks, or cinder block

After you have determined your desired TV location, tape the Installation Template (IT) in place securely on the wall
with masking tape. Use a level to double check that the screw holes line up vertically, as shown in Figure 8.

Figure 8

Line up the installation
template to ensure you're
not going to drill into any
mortar joints. Drill four
evenly spaced holes 3"
(76mm) deep using a 5/16"
(or 8mm) size drill bit.
Follow the directions on
the installation template
carefully. Do not drill into
mortar joints!

Level
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5/16" diameter
(8mm)
After the holes are drilled, —>| |<—
remove the template and
place four ALLIGATOR®
Anchors into the concrete
wall as shown in Figure 9.

Figure 9

After you have prepared the holes for mounting the Wall Plate (WP), install the wall plate by inserting the four Lag
Bolts (T) through the mount and into the ALLIGATOR® Anchors (U) as shown in Figures 7 and 10. After checking
that the wall plate is level, tighten all lag bolts fully, but be careful not to over-tighten.

Flgure 10 3" (76mm)

Concrete

WP ———

Installing the Decorative End Covers

This kit includes decorative End Covers (EC) to make your bracket installation look clean and finished. Line up
the cover with the end of the bracket, and press into place. Look for two holes in the frame of the bracket, which

the end cover inserts into, as shown in Figure 11.

Figure 11
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3. MOUNTING THE TV

Understanding the locking mechanism

Your wall mount has a unique feature which enables you to easily lock the Monitor Arms (MA) onto the Wall Plate
(WP) so that your TV cannot be removed. Before attempting to attach the TV with the monitor arms to the wall
bracket, make sure that the right
and left side locking mechanisms
are in the unlocked position.
Using a screwdriver, turn the large
screw head on the side of the
bracket 90° toward the front of the
bracket, as shown in Figure 12.

Figure 12
To Unlock Locking Bar
Shown Up in
Unlocked Position
Large Screw
Head
Mounting the TV T
Before you attempt to attach the TV to the Wall Plate (WP), MA

make sure the adjustable arms are parallel to the TV
(in the 0-degree position). This position is indicated by the
markings on the arms as shown in Figure 13B. Detailed

instructions on how to adjust the arms can be found in Figures
15 & 16.

With an assistant, lift the TV and guide the monitor arms
onto the wall plate as shown in Figure 13A.

DETAILED VIEW /

WP

Figure 13B = Figure 13A
Markings on the
adjustable arm will line Make sure the arms are engaged on both
up when in the 0-degree the top and bottom rails of the wall plate!

position.




Locking the arms into place

After the TV with the Monitor Arms (MA) is positioned on the Wall Plate (WP), you need to lock the arms into
place so that the TV cannot come off the wall plate or be removed. To lock the arms, turn the large screw head on
the side of both of the bracket’s locking mechanisms 90° toward the wall using a screwdriver as your assistant holds
the TV in place. (See Figure 14.) After the locking mechanism has been engaged, tighten the M4 x 10mm Security
Screw (AB) behind the large lock screw to prevent the locking bar from rotating out of the locked position. Repeat
this procedure on both sides of the bracket. For extra security, you can also place a padlock through the large holes in
the protruding tabs of the locking mechanism.

Figure 14

Shown Down in
Locked Position

Large Screw
Head

iﬂ Locking Bar

Using the tilting arm feature

After you've securely locked the TV with the monitor arms securely onto the wall plate, you can safely adjust the tilting
feature on the arms. The arms can tilt up to 15° downward or up to 5° upward, depending on your optimum viewing
position. Have your assistant hold the TV steady before you start to adjust the tilt. To adjust the tilt of your TV, reach
behind the TV and turn the lever in the center of the arm to loosen. It works like a ratchet so that you can loosen the lever
easily in a very confined area. To disengage the lever, rotate it away from the monitor arm and reposition as shown in
Figure 16. Push it in again to turn and adjust the arm’s tension as shown in Figure 15. Repeat this procedure for the lever on
the other arm also before attempting to position the TV. Turn the levers clockwise to tighten, pulling out to disengage the
rachet mechanism.

Push In to Pull Out to
Turn Lever Disengage Lever
Figure 15 Figure 16
Turn 6 Turn
Counter- .
. Clockwise
Clockwise .
to Tighten
to Loosen

11
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Limited Lifetime Warranty

[Please note: You are responsible to inspect your mount thoroughly for missing or defective parts immediately after opening the
box. To receive replacement or missing part(s) under this Warranty, call our Customer Service Department at 1-888-779-1543.
Please have the model number, date code, part number(s) and your sales receipt or other proof of purchase available for reference.
We will ship you any necessary replacement parts in the United States without charge at our expense.]

This Generations (“Generations” or “we”) mounting product, manufactured exclusively for PC Richard & Son, SKU
9316GT (“Product”) is warranted for the life of the Product only to the original purchaser and limited to the original
installation (“Warranty”). Re-installation of the Product in a different location or with a different monitor or peripheral
voids this Warranty. This Warranty is only valid in the United States of America.

We warrant to the original purchaser that the Product and all parts and components thereof are free of defects in material
and workmanship. “Defects”, as used in this Warranty, is defined as any imperfections that impair the use of the Product.

Our Warranty is expressly limited to replacement of mount parts and components. We will replace any part listed on the
enclosed mount parts sheet that is defective in material or workmanship only to the original owner within the limitations
stated herein.

This Warranty applies only under conditions of normal use. The Product is not intended for outdoor use. This Warranty
does not cover: 1) defects caused by improper installation or disassembly; 2) defects caused by shipping (claims for damage
during transit to you should be made immediately by you directly to the transportation company); 3) defects occurring
after purchase due to modification, intentional damage, accident, misuse, abuse, negligence, natural disaster, abnormal
mechanical or environmental conditions, unauthorized disassembly, repair, modification or exposure to the elements; 4)
cosmetic damage and 5) labor or assembly costs.

This Warranty does not apply if the Product has been repackaged or resold as second-hand.

There are no warranties, express or implied, including without limitation merchantability or fitness for particular use,
except as (i) contained herein or (ii) required by applicable law in the state whose law governs. The substantive and
procedural law of the State of New Jersey shall govern this Warranty, absent controlling law imposing the law of another
state in lieu thereof as governing law. New Jersey Superior Court or the United States District Court for the District of
New Jersey, as appropriate, shall retain exclusive jurisdiction over enforcement of this Warranty and all subject matter
hereof. All warranties of whatsoever derivation shall be limited to the terms set forth herein, unless otherwise required
by applicable law.

You shall not rely on manufacturers’, employees’ or representatives’ statements, whether oral or written, which neither
modify this Warranty nor are they part of either your purchase contract or this Warranty.

Except as provided herein, there is has no liability or responsibility to you or any other person or entity with respect to
any liability, loss or damage caused directly or indirectly by use of the Product, including, but not limited to, any
incidental or consequential damages. Some states do not allow limitation on how long an implied warranty can last or
the exclusion or limitation of incidental or consequential damages. Therefore, the above limitations and exclusion may
not apply to you.

This Warranty covers only repair or replacement for this mount as stated above.

This Warranty gives you specific legal rights. You may also have other rights, which vary from state to state.
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