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Before you operate your Washing
Machine

1. Make sure that your machine is correctly installed.
Follow the Instaliation Instructions supplied with the machine.
If the Installation Instructions are missing, please contact your nearest
Hotpoint Spares Centre (see back page).

2. REMOVE THE TRANSIT BRACKET.
YOU MUST NOT OPERATE THE MACHINE WITH THIS BRACKET IN
PLACE.
Disconnect the machine from the electricity supply then follow the procedure
as shown on the label on the back of the machine.

Transit bracket (Under lid)

Drain hose

AN

Hooked end
support

Mains cable

Water iniet hoses
Red - hot water

Blue - cold water Q

Transit bracket  Rating plate
removal
instructions

Before Operating Your Washing Machine

After the transit bracket has been removed it is normal for the door seal to
appear creased. This will not impair the function of the machine.

3. Read these Instructions before using your machine.

NOTE: Do not sit or stand on top of your washing machine; you could
injure yourself or damage the machine by such abuse.
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m How to do a wash

The doorwon't
open

Has the door lock been set, see page 16.

Is the door locked?

Has the programme finished?
CoulditbeonRinseHold?

Isthere water stillinthemachine? Checkyour drainoutiet
and waste pipe connections. Ifyour wasteinstallationis
wrong, water could be running backintothemachine
causingthe doortolock! Spinout andtry again.
Emergency dooropening procedureis explainedon page
18.

Has the machine finished the programme?

This can take some time (see page 16). The programme
has finishedwhen 11 E appears in the Programme
Display.

The clothes are
not dry enough

Did you select the right programme for the type of
fabric?

Did the water pump out? (Check waste plumbing
arrangements.)

Did you select Delicate Spin? This is a slow speed for
delicate fabrics, which does not spin them quite so dry.

Machine takes a
long time

Have you selected a hot wash? See page 17. Hot
programmes can take a long time, especially if the water
has to be heated up from cold. Other things that can
lengthen the programme are:

— Prewash

— Low water pressure

— Modifying your machine to cold fill only

The clothes are
notclean

Did you select the correct programme?

(Try a prewash next time and the correct wash
programme.)

Did you use the correct quantity of detergent? (See
page 10.)

Did you use the Economy Button?

Did you select the correct wash options?

Was the machine overloaded? Good wash results are
only obtainable with the recommended wash load.
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IFYOU INSTALL YOURMACHINE CORRECTLY AND FOLLOW THE USER
INSTRUCTIONS SUPPLIED, YOU ARE UNLIKELY TO EXPERIENCE DIFFICULTIES.

BEFORE THE WASH

1. Turnon 2. Plugin,
hotand m |on switchon
cold water electricity
Hot water
should ideally
be at 60°C
(140°F) and
must notbe
above 70°C WARNING: ENSURE HANDS
(160°F). AREDRY.

3. Sortyour 7 il 4. Load the
laundry ikl machine
Seepage7 See page 9

L Make up a load Don'toverload
= of similar the machine
~ fabrics
(J
)
= 5. Add detergent 6. Lock the
and fabric Dispenser
= conditioner = Drawer
O oertes | ([ (ifrequired)
I Seepages 10
and 11
Turnthe drawer lockin a 90° anti-
clockwise direction See page 11
7. Lock the Turn button in a90° clockwise
Door Release = direction See page 16
Button Itis recommended that the Door
(if required) @ Door Release Release Button is locked if children
are in the vicinity
8. Switchon Press in the On/Off security button
the machine See page 16

on/otf Security

=S

‘E’ has appeared Press the ‘On/Off’ button to switch the machine off.

inthe Programme  After afew seconds switch onand try to reset your

Display programme. Ifthe ‘E’ persists, switch the machine off, unplug
itand follow the advice given below.

Itwon'tempty the Is the drain hose kinked?

water. Has the drain hose been installed correctly? DoNOT

‘E’showsinthe push the drain hose more than 50mm (2in) down the stand

display pipe. See Installation Instructions.
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How 1o Do a Was

14. Start the
machine

Start

Press the green Start button
See page 16

NOTE: lf the door has not been closed after the programme has been started
an audible warning will be given and ‘door open’ will appear on the display.
Close the door to proceed with the programme.

15. Release
the On/Off
button

=

On/ott Security

0)

AFTERTHE WASH

When ‘0 END’ is showing in the display
the programme hasfinished.

Turn On/Off button 90° anti-clockwise and
release button.

Seepage 16 |

16. Unlock the
Door Release
Button
(if applicable)
Press Door
Release
button and

Door Release]

T

remove laundry

For safety reasons the door remains
locked whilstthe drumis rotating.

17. Switch off
electricity
WARNING:
WHEN
SWITCHING

ELECTRICITY

ONOROFF

W |OFF

Turn off
water
\ )

&

PLEASE ENSURE THAT YOURHANDS ARE DRY

WARNING: IT IS POSSIBLE FOR CHILDRENTO CL
MACHINES ANDINJURE THEMSELVES. ALWAYS
OFF AT THE SOCKET AND REMOVE PLUG AFTERUSE. _

NTOWASHING
HELECTRICITY

e

If you think you have a problem . .. ‘

\V

Look at this list, then check the adjacent suggestions. They may give you the
answer to your problem, without having to telephone your Hotpoint Service Office.

If you cannot solve the problem, follow the advice given on page 22.

Problem Check these things first

Powder Ensure flap is fitted correctly. See page 18.
dispenserdrawer ~ Make sure the flap is fitted correctly. Isthe drawer
won 't close jammed with detergent?

properly

It won't start

Have you selected the programme and pulled out the
selector knob?

is the loading door closed firmly?

Is it plugged in and switched on at the mains?

|s the socket OK? (Try another applianceinit.)

Has the fuse blown?(Try a new fuse of the correctrating.)
Does the Programme Display show the right programme?

Itwon'tfill or take
in the detergent

Are the taps turned on fully?

Are the fill hoses kinked behind the machine?

Have you got the hoses connected correctly. See page 2.
Have you selected the programme correctly and pulled out
the selector knob to start the machine?

If you are using a liquid detergent dispenser ~ did you put
powder in the liquid detergent dispenser by mistake?

The programme
sticks attheend
ofthe wash or
duringtherinses

Has the drain hose been installed correctly? If not,
syphoning could occur and this will halt the programme.
Checkthe installation instructions. It is important thatyou
do not remove hooked end support and push the hose too
far down the waste standpipe.

It’s leaking

Are the fill hoses tightened correctly? - Perhaps the
washers are not sealed properly.

Is your standpipe blocked?

Is your household drainage system blocked?

If you cannot clear the blockage yourself, you willneed a
plumber.

Removal of the hooked end support may cause a
leakage.

The laundry
comes outdirty

Have you used the right amount of detergent?

(Seepage 9.)

Were the clothes very dirty? Try using ‘Normal', ‘Prewash’
and ‘Profile’ Wash options for maximum cleaning of oily/greasy
stains. (See pages 12and 13.)

Did you load too much into the machine? Page 7 tells you
how much laundry to putin each time.

Did you use Quick Wash for a full load? This is an optional
wash feature for small loads only (see page 14).
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WASHING:

Hand wash only eg. glass fibre curlains and
washable pleated garments containing
synthetics.

Do not wash (even hand wash).

Articles labelled E should be hand
washed.

Hand wash only.

Do not machine or hand wash

XEE | K &

Dry Cleaning:

@ All of these are dry cleaning symbols. The
letters are to instruct the cleaner what type

of solvent should be used.
Garments bearing these symbols should
@ _..o;oimmsoa5<o::=mo_.==m,::_amm

the label says otherwise.

Do not dry clean.

Bleaching:

Bleach may be used. In this case the letters
‘CL’ show that chiorine household bieach
such as Domestos can be used. NB This

applies to hand washing only. Do not use
bleach in your machine.

Do not bleach.

Woollens

Machine-washable woollens may be

washed on programme 4/ , but

remember:

1. Limitthe loadto 1.4kg (31b).

2. Donotusethe Half Load option
(woollens should be totally
immersed in water).

3. Donotuse aPrewash (soaking
may harm woollens).

4. Donottumbledry.

Do not machine wash woollens which
don't have a Washcare label or any
label stating they are machine
washable.

NOTE: Some ‘woollens’ are not
made of wool at all but acrylic, which
should be washed on programme5.
Check the label to make sure.

Pre-treating dirt and stains

Brush a little washing detergent
dissolved in water onto stains like
coliars and cuffs to help shift the dirt.

Treat stains Inmediately

Plunge the stained area into cold
water, or sponge it down. This prevents
the stain from settling. Wash as soon as
possible afterwards.

Nappies: Scrape off any excess baby
cream, such as Vaseline®from the
nappies before washing. Use a
Prewash programme (page 14)to
prevent he cream being transferredto
other items in the wash.

Pockets and Zips

DOMAKE SURE ALL YOUR
POCKETS ARE EMPTY.

Tissues can disintegrate and cover all
your washing.

Sharp objects like coins and keys can
damage clothes and the machine.

Close all zips and tie belts and strings
to preventtangling.

How long do programmes take?

We cannot say exactly howlong a
programme will take, as it will depend
on how hot the water in your tank is to
start with, and how long the machine
will take to heat it up to the right
temperature for the wash. If the water
is fairly cool (for example, if someone's
just had a bath), then it will take longer
to heat up. Programme time is also
dependent onthe Dirt Level (Wash)
selected.

The following are approximate

programme times :
Wash option
Normal Profile Light

Quick Wash - - 35
Mixed Wash 240 - -
19 110 140 75
c3 90 100 50
y 85 90 45
S68 60 75 40
a}

'

55 60 50

Prewash adds 30 minutes.
An additional RINSE adds 5-10 minutes.

The time taken for ‘Profile’ Wash
Programmes s longer than the ‘Normal’
Wash Programmes. This is deliberately
designed to allow you to obtain the best
washing performance atthe lower
‘profiled’ wash temperatures, but with
considerable savingsin electricity.

If you wish, however, to have a shorter
wash then youmay either selectthe
‘Light Wash’ or ‘Quick Wash' for lightly
soiled loads, or the 'Normal Wash' for
normal or ‘Profile Wash'’ for heavily soiled
loads.

Bleep m_mzm_w

At various times when using your
machine you will hear a bleep or series
of bleeps, the chart above describes
what they mean.

Number
of Bleeps Reason
1 Acknowledges your
command when you
press a button at any time
ie. machine bleeps every
time you press a key
before or after a start.
2 Tells you that afault has
occurred.
(See Error Conditions.)
3 Tells you that the machine
has finished.
5 Tells you that the machine
ison Rinse Hold.

If you wish to suppress the Rinse Hold
and End of Programme bleeps, simply
press the Delay Hours button once
before pressing Start.

If the door is not closed after a
programme has been selected an
audible warning will be given and ‘door
open’ flashes until you close the door.

Error Conditions

When an error occurs during the
machine’s cyclean 'E’and an error
code for a Service Engineer is shownin
the display and the machine will
automatically be emptied of water. At
this point the machine will bleep twice
and repeat every two seconds.

To re-set the machine press the On/Off
button to switch it off, then press again
to switch back on, re-select your
programme and Optional Features and
press Start.

If the error persists and you have gone
through the Checkliston pages 19to
21, then remove the washing and turn
to page 22 ‘If it still won’t work .

WARNING: IT IS POSSIBLE FOR

CHILDREN AND ANIMALS TO
CLIMBINTOW, %}%m&
AND g@wm THEMSELVES,
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Washing Detergent

1\
=
Washing powder

Which one to use?

Use any low suds automatic powder.
Non-automatic powders reduce washing
performance and can cause the machine
to overflow.

Your machine has been specially
developed to take advantage of the
cooler wash performance of the new low
temperature bioclogical powders. Hotpoint
recommends Biological Persil Automatic.

How muchtouse

Use the right amount of powder; too little
won't getthe clothes clean, and too much
is a waste. The table below will give you a
guide which you can amend in the light of
experience if necessary.

Machine Prewash Main wash Prewash Main wash

wash Hard water* Soft water*
Cup Cups Cup Cups

Cotton loads

Full load "/, 11, I 1-11,

Reduced

load A 31 ' Vo,
Synthetics loads

Full load 7/, 31 I, %,
Reduced

load A 1, , A
Machine washable

woollens  — 3,1 - PSS

“if you are unsure, check with your local water company.

Where to put it

Pull-out drawer on the left of the machine.
Remove the Liquid Detergent Dispenser
(if applicable).

Fabric
conditioner

Main wash
detergent

Prewash
detergent

10

Washing Detergent

Powders which cannot be dispensed
through the drawer should be used in
detergent dispensers as supplied and
recommended by the appropriate
detergent manufacturer whose
instructions on use should be followed.

Concentrated detergents

These now becoming more widely
available. Follow the detergent
manufacturer’s guide regarding quantities
to use.

Liquid Detergent

You can use any automatic low suds
liquid detergent with your machine, using
the Liquid Detergent Dispenser provided.
Hotpoint recommends Persil Automatic
Liguid. Just pour the liquid detergent into
the Liquid Detergent Dispenser which is
on the right hand side of the Dispenser
Drawer (see below). The amount to use
will be shown on the bottle.

Liquid Detergent
dispenser

After use if there is water remaining in the
Liquid Detergent Dispenser tip out the
water remaining before adding liquid
detergent. Replace the dispenser with the
syphon tube towards the back, making
sure the tube is firmly in place. We
recommend you clean out the dispenser
drawer every week. This helps to prevent
detergent sticking (see page 18). When
using liguid detergent in their own
dispensers, follow manufacturer's
instructions.

Additional Wash Features (contd.)

Rinses and Rinse Hold

Reduced RINSE
Normal HOLD

Extra @

Rinses Rinse
Hold

LI 1

i)

These are controlled by the buttons on
the Control Panel marked Rinses and
Rinse Hold as above. They are
selected by pressing the appropriate
button. You will hear a bleep and the
display will show that the option has
been selected. To cancel Rinses
option, press the button until the rinse
option you require appearsinthe
display. To cancel Rinse Hold press
the button again so that the option
disappears from the display.

Rinses

Normal rinses will automatically be
provided on the Selection of awash
programme. By pressing the ‘Rinses’
button once, arinse can be deleted; by
pressing the button twice, an extra
rinse, to the normal quantity, can be
selected.

Select an additional rinse with Profile
washes and for those with sensitive
skins. Delete arinse if you are washing
a small quantity of clothes.

NOTE: Rinses will not operate on
Dcmoxémw:m:a_uqouqmaao..“.

Rinse Hold

When Rinse Hold is selected the
machine stops during the final rinse,
holding the washing immersed in water
until you are ready to spin dry.

This minimises creasing on synthetic
fabrics.

During the Rinse Hold period, the

Rinse Hold light will flash and the
machine will continue to give a gentle
tumble every minute, followed by five
bleeps to remind you that itis on Rinse
Hold. (The bleeps will not sound if Time
Delay has been selected.)

NOTE: Rinse Hold can be selected at
any time before or after a programme
is started but before the final spin. It
cannot be used on spin only and
wool programmes.

Delay Hours

This feature can be used to delay the
time (up to a period of 18 hours) when
you want any of the wash programmes
tofinish.

To use the Delay Hours press the Delay
Hours button once, the buzzer goes off,
press the Delay Hours button twice, the
bell symbol disappears, andthe
display will show ‘| " Ifthe buttoniis
held in, the display will then increment
from* | "to* 18 andkeep repeating
until you release the button, thus setting
the time delay you require. Press the
Start button and the selected time will
flash on and off. As the delay period
progresses the display will decrease in
hours to show the time left to the end of
the programme.

NOTE: If delay time is selected that is
shorter than the selected
programme, (see page 17 for
programme times), then the machine
will startthe wash programme as

15
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=2 Selecting your Programme

1. Switching On and Off

On/Off Sacurity @

To switch the machine on press the
On/Off Security buttonand ‘G, plus
" and No Spin, will appear in the
Display Panel. You canthen go
ahead and select a programme.

2. Selecting a Programme

Selecting a Programme

Izt b Y
=0 Nomat  Nomal _W_ it
—

Wash & Spin Spin  Delay
Programmes Speed Hours

I

T

Press and hold in the Wash and Spin
Programme Selector button and you
will hear a bleep, and you will see
‘QUICKWASH', appearinthe
display followed by ‘MIXED WASH’,
Programmes ‘1 -3’, ‘RINSE AND
DELICATE SPIN’ 800, ‘3 RINSES
AND SUPER SPIN' 1400, ‘SUPER
SPIN' 1400, 'FAST SPIN' 1000 and
‘DELICATE SPIN’ 800, appearingin
sequence at approximately half
second intervals.

This sequence will keep recycling
as long as the Programme Selector
buttonis pressedin. Asthe
sequence progresses you will notice
that the temperature shown on the
display changes to coincide with the
various wash programmes.

NOTE: Wash temperature only is
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displayed, not Prewash. The wash
temperature displayed initially is
for anormal wash. For optional
wash temperatures continue to
press the wash button. See
opposite page.

To select a programme, wait until the
required programme is displayed
andthen release the Programme
Selector button.

WARNING: DONOTATTEMPTTO
OPEN THE DOOR ONCE THE
DRUMHAS STARTED TOMOVE.

3

If you overshoot the programme you
require or if you make a mistake and
select the wrong programme, press
the Wash and Spin Programme
Selector button and the programme
selection cycle will start again.

The Programme Guide, on page 7
will help you select the right
programme for the fabrics you are
washing, or rinsing and spinning.

Selecting the Wash Option

Progress Display

Profie Prewash

Wash

|

li

After you have chosen your wash
programme, select the Wash option
you require.

To dothis press the Wash button.
You will hear a bleep and the display
will sequence through ‘NORMAL’,
‘PROFILE’, ‘LIGHT", 'NORMAL

PREWASH’, and ‘PROFILE
PREWASH' returning to NORMAL at
approximately one second intervalls,
recycling as long as the button is
pressed in. Wait until the
appropriate optionis displayed and
then release the button.

If you do not select a Wash option
after you have chosen your wash
programme, then the machine will
automatically select the ‘Normal’
option.

NOTE: The machine will
automatically select ‘Normal’
Wash option for Mixed Wash and
‘Light’ Wash option for Quick
Wash.

A guideline on which Wash option to

choose for the type and level of
soiling is given below:

Wash option Type of Soiling
Normal - use for everyday items which are normally soiled.

Profile — use for items which are heavily soiled eg. overalls; items stained
with blood/oil/grease/gravy/coffeeftea/chocolate etc. The
performance of this slightly longer low temperature, energy
saving option is particularly enhanced when used with
Biological Persil.

Light — for lightly soiled items only.
Normal — use with Normal wash programmes at Normal wash
Prewash temperatures.

Profile — use with Profile wash programmes using lower wash
Prewash temperatures.
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Selecting Your Programme



	
	
	
	
	
	
	
	
	
	
	
	

