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CONGRATULATIONS!

Enjoy the warmth and ambiance of your new, one-of-a-kind, energy efficient,
infrared electric fireplace with this Amish crafted piece of fine furniture.

Please be sure to read and retain this short and easy to read owner’s manual

GENERAL INSTRUCTIONS. READ PRIOR TO USE (if using this product in a cold climate, unpack the
fireplace and allow the heating unit to acclimate to interior temperatures for 1 hour prior to use.)

GENERAL WARNING: When using electrical appliances, basic precautions should always be followed to reduce the
risk of fire, electrical shock, and injury to persons, including the following:

READ ALL INSTRUCTIONS BEFORE USING THE HEATING UNIT (UL LISTED).

This unit is equipped with the new patent pending Cool Touch Louver. This new louver is designed to keep the front
of your fireplace cool while in heat mode. Even with this advanced louver, the air that is blowing out of this fireplace
is still hot. To avoid burns, DO NOT let bare skin touch hot surfaces. Keep combustible materials, such as furniture,
pillows, bedding, paper, clothing and curtains at least 3 feet (0.9m) from the front of the heating unit.

DO NOT plug into loose fitting outlet. Check periodically for a secure plug/outlet fit. If the plug does not fit snugly into
the outlet or if the plug becomes very hot, the outlet may need to be replaced. Check with a qualified electrician to
replace the outlet before use of the fireplace.

If an extension cord is required, it must be a three prong grounded cord of at least 14 gauge. Avoid the use of non-
compliant extension cords, because these extension cords may overheat and cause damage to the fireplace and risk
of fire.

This unit contains many safety features. One of these features is a built-in tip over switch that automatically shuts
the unit off in the unlikely event of the unit tipping over while in use. The unit is also equipped with a 15 amp surge
protector that will protect the unit in the event of an electrical surge. If the unit shuts off automatically for any reason,
please refer to the troubleshooting section for further instructions.

Extreme caution is necessary when any heating unit is used by or near children or invalids and whenever the heater
is left operating and unattended.

DO NOT place heavy objects such as TVs, stereos or computers on top of this unit. Placing heavy objects on top
may cause the unit to become unbalanced and tip over.

Use caution when moving the fireplace unit from room to room. Carefully supervise children, DO NOT permit them to
play on or around the unit. DO NOT place items on top of the mantle that might tempt children to climb on the fireplace.

Always unplug the heating unit when not in use.

DO NOT operate any heating unit with a damaged cord or plug or after the unit malfunctions, has been dropped or
damaged in any manner. Contact Customer Satisfaction at the number listed in the Customer Satisfaction section of
this manual for further instructions.

DO NOT use outdoors.
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This heating unit is not intended for use in bathrooms, laundry areas and similar indoor locations. NEVER locate heating
unit where it may fall into a bathtub or other water container.

DO NOT run cord under carpeting. DO NOT cover cord with throw rugs, runners or the like. Arrange cord away from
traffic areas where it will not be tripped over.

To prevent overloading a circuit, DO NOT plug the heater into a circuit that is already supplying power to other
appliances.

DO NOT plug this heating unit into power strips or surge protectors.

Connect to properly grounded outlets only. This heating unit is for use on 120 volt circuits only. This appliance has
a grounded plug. An adapter is available at retail stores (not included) for connecting three-blade grounding-type
plugs to two slot receptacles. The green ground plug extending from the adapter must be properly connected
to a permanent ground such as a grounded outlet box. The adapter should not be used if a three slot grounded
receptacle is available.

To disconnect the heating unit first turn off the product, then grip the plug and pull it from the wall outlet. NEVER pull
by the cord.

DO NOT insert or allow foreign objects to enter any ventilation or exhaust openings as this may cause an electrical shock,
fire or damage to the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. DO NOT use on soft surfaces, like a bed,
where openings may become blocked.

A heating unit has hot and glowing parts inside. DO NOT use it in areas where gasoline, paint or other flammable liquids
are used or stored.

DO NOT modify this heating unit. Use it only as described in this manual. Any other use not recommended by the
manufacturer may cause fire, electrical shock or injury.

The new Cool Touch Louver keeps the heating unit from getting hot; but the output air may still vary in temperature. At
times the air may become intense enough to burn exposed skin. Use of this heating unit is not recommended for persons
with reduced sensitivity to heat or an inability to react to avoid burns.

DO NOT burn wood or other materials in this fireplace.

DO NOT strike fireplace glass.

When transporting or storing the fireplace and cord, keep in a dry place, free from excessive vibration and store so as
to avoid damage.

SAVE THESE INSTRUCTIONS.
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@ To help prevent the risk of fire, proper 14 gauge extension cords can easily be obtained by calling
s the Customer Satisfaction department toll-free at: 1-800-924-7964.
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SET UP

Place the heating unit on a firm, level surface free of obstructions and at least 3 ft. (0.9 m) away from any combustible
materials. DO NOT use on an unstable surface such as bedding or deep carpeting.
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OPERATION

This Section will explain the function of each convenient control.

MANUAL CONTROLS

To access controls, grab edge of top panel and pull door downward.

To locate controls refer to FIGURE 1

A — ON/OFF BUTTON: The fireplace on/off switch
supplies the main power to the fireplace. Q Q Q
)

B - FLAME DIMMER BUTTON: The flame dimmer

b »
buttonisusedtoincrease or decrease the brightness
of the flame and embers. Press once, the fireplace @ @ @
will continuously scroll through every brightness

option. Press again to lock in your choice.

(FIGURE 1)
C — HEATER LOW MODE BUTTON: The heater low

button is used to turn the heater on or off in the low power setting.

D — HEATER HIGH MODE BUTTON: The heater high button is used to turn the heater on or off in the high power
setting.

To conceal the controls after setting the desired function, lift up on the control access door and return it to its original
position.
CONTROL PANEL INDICATOR LIGHTS

This is the power indicator, it is lit when the fireplace main power is turned on and is dark when the fireplace main
(b power is turned off.

This indicates the current mode of the simulated flame and embers. It is lit when the main power is on. It is blinking
:‘6: in the brightness option mode and it is dark when the main power is off.

This indicates the heater is working in low-power mode.

This indicates the heater is working in high-power mode.

THERMOSTAT

Initial Setup

Upon arrival of the fireplace, the thermostat will be set to the highest
setting (turned all the way right). This is done to ensure your fireplace unit
will always turn on regardless of the room temperature. *Note: Always
make sure the thermostat knob is turned all the way to the right prior to
troubleshooting heating issues.

Function

The thermostat will cycle the heater on and off when

the temperature of the room is within +-1 degree of the dial setting. When the heater is shut off by
the thermostat, the heat indicator lights will remain illuminated and the fan will continue to blow for
approximately 20 seconds to cool down the heating elements. The fan will also turn on for 30 seconds
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(MANUAL CONTROLS CONTINUED)
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First confirm that the thermostat is turned to HI (all the way to the right). Next turn the main power on the heating unit on.
Then turn either the LOW or HI heat mode button on. Allow the room to heat up to the desired temperature. Once the
desired temperature is reached, slowly turn the thermostat knob counter clockwise (left) until a click is heard. Leave the
knob in that position. The heating unit will now shut down. The thermostat is now set at the room temperature. *Note:
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You can adjust the knob higher or lower slightly to fine tune the room temperature.
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' ' REMOTE CONTROL (optional product offering)
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slide the cover back into its original position. If no batteries are installed or the batteries are defective, the A
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The AYR filter system ships ready to install right out of the box. After
removing the filter frame from its packaging, shut down and unplug the
fireplace to prepare for installation. Next, position the fireplace so that the
back of the unit can be easily accessed. Finally, position the filter so it will
completely cover the upper metal louvers on the back of the fireplace and
push the filter frame firmly against the metal wall. The magnetic frame will
OLVISOWNYEL snap into place. Verify the filter frame has a good seal to the rear wall of
the fireplace and reposition the fireplace for normal operation.
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(FILTER INSTRUCTIONS CONTINUED)

NOTE: All filter systems require maintenance. Please see the Maintenance section of this manual to better understand
the maintenance required. Failure to follow the manufacturers’ filter maintenance procedures could lead to damage of
the heating unit.

INSTALLING THE ALLERGEN FILTER (optional product offering)

The white pleated allergen filter was designed
as an option to offer a higher level of filtration
by reducing common allergens. To install the
allergen filter in the AYR magnetic filter frame
follow these instructions.

First, shut down and unplug the fireplace to
prepare for installation. Next, position the
fireplace so that the back of the unit can be
easily accessed. Next, remove the filter frame
from the back of the fireplace by firmly grabbing the magnetic frame and separating it from the heating unit. Then, push
the standard blue filter out of the frame. The filter is flexible and will come out easily. Finally, install the white allergen filter
into the frame by placing the bottom and one side in first, then push the top and second side in slowly, making sure the
filter is not gapped and rests smoothly in the track on all four sides. Now, verify the filter frame has a good seal to the
rear wall of the fireplace and reposition the fireplace for normal operation.

ADDING AMISH SCENTS TO THE SCENT PAD

The AYR filter system comes equipped with a fragrance delivery system.
By placing optional Amish scents on the scent pad, the fireplace can
deliver the desired aroma throughout the room. To enjoy the scents
of Amish country follow these steps. First, shut down and unplug the
fireplace to prepare for installation. Next, position the fireplace so that
the back of the unit can be easily accessed. Then, remove the scent
frame from the AYR filter frame by lifting the scent frame up to the
horizontal position and then push inward. You can remove the scent
frame while leaving the AYR filter frame in place. Finally, verify the scent
pad is installed correctly in the scent pad frame and place the Amish
fragrances directly onto the scent pad. Now, replace the scent frame
back onto the AYR filter frame and reposition the fireplace for normal operation. The Amish fragrances will now pass
through the fireplace and out into the room during operation.

NOTE: Use only approved Heat Surge Amish scents on the AYR filtration system. These scents have been tested and
have been found to be non-toxic and non-flammable.
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TROUBLESHOOTING

Make sure the fireplace is plugged in.

Is outlet controlled by a wall switch?

Make sure the power button is turned on.

Make sure the fireplace is not tilted.

If the unit turned off by itself, unplug for 10 minutes and retry.
Verify house breaker is on.

NO POWER TO FIREPLACE

Make sure plug fits snug in outlet. DO NOT use loose or worn outlets.
Clear items such as curtains from blocking air inlet vents.

HEATING UNIT SHUT DOWN Verify installed filter, if any, is clean and not blocked.

Check and push reset button on back of unit.

Unplug unit for 10 minutes and then retry. Check house breaker.

Turn thermostat all the way to HI or right.

Verify LOW Heat or HI Heat button is on.

NO HEAT *Note - Fan comes on in Heat Mode every 7 minutes for 30 seconds
to clear the fireplace of hot air. The heater may or may not come on
depending on the thermostat setting.

Verify no other appliances are plugged into the same circuit.

Do not use power strips, surge protectors, or under sized extension
HOUSE BREAKERS ARE TRIPPING | cords.

Try a different circuit.

Call electrician to install a dedicated outlet.

Verify unit is plugged in and turned on.
MISSING OR DULL FLAME EFFECT | Verify light bulbs are screwed in tightly and not burned out.
Verify flame has not been dimmed down by using controls.

The fireplace needs to adjust to room temperature after being
exposed to cold winter weather during shipping or storage.

Allow the fireplace to sit unplugged in a warm place for 1 hour prior to
use.

JUMPY FLAME & STIFF CONTROLS

This fireplace is equipped with an automatic tip switch. This switch will
FLAME AND LIGHT ARE SHAKY shut the power off if the unit is tipped to 45 degrees.

DURING MOVEMENT This safety device will cause the flame to look shaky during movement
while plugged in and operating. This is normal.

Heaters are considered high draw appliances and some amount of
cord warming is normal and acceptable.

POWER CORglquH%EI_TTING WARM If your cord seems hot to the touch, unplug the cord and try it in
another outlet. Worn outlets will cause high resistance and heat. If

problem persists contact an electrician to check outlets.

In the process of manufacturing, certain non-harmful lubricants are
ODOR DURING INITIAL USE used, which burn off at the initial use of your fireplace. These fumes
will not occur after continued use of your fireplace.

MAINTENANCE

Disconnect power before attempting any maintenance or cleaning to reduce the risk of fire,

electric shock and damage.

AYR FILTER SYSTEM MAINTENANCE
Inspect and clean or replace the air filter (if installed) at minimum every 30 days to prevent damage to the heating unit.
Cleaning the blue washable filter

It is very easy and essential to remove and clean the washable filter. First, shut down and unplug the fireplace to remove
the filter for cleaning. Next, position the fireplace so that the back of the unit can be easily accessed. Then, remove the



(MAINTENANCE CONTINUED)

filter frame from the back of the fireplace by firmly grabbing the magnetic frame and separating it from the heating unit.
Next, push the standard blue filter out of the frame. Wash the filter with a garden hose or in the bath tub. Use the water
pressure to thoroughly remove the dust. Shake out the excess water and allow the filter to dry completely. Vacuum any
dust off of the heating unit return louvers prior to reinstalling the filter. Reinstall the filter and record the date of your filter
maintenance in this manual.

Replacing the white allergen filter

The white allergen filter is a disposable filter designed to be thrown away when it is filled with dust and debris. To change
your allergen filter follow these steps. First, shut down and unplug the fireplace to remove the filter for replacement. Next,
position the fireplace so that the back of the unit can be easily accessed. Then, remove the filter frame from the back of
the fireplace by firmly grabbing the magnetic frame and separating it from the heating unit. Next, push the disposable white
filter out of the frame. Dispose of the dirty filter and prepare a new allergen filter for installation. Install the new allergen filter
into the frame. Vacuum any dust off of the heating unit return louvers prior to reinstalling the filter. Now, place the AYR filter
frame on the back of the heating unit. Finally, record the date of your filter maintenance in this manual.

LIGHT BULB REPLACEMENT

Light bulbs need to be replaced when you notice a dark section lacking detail in the flame and log set.

‘@ Allow at least 5 minutes for light bulbs to cool off before touching to avoid burning of skin.

A

BULB REQUIREMENTS
Quantity (2) clear chandelier or candelabra bulbs with an E-12 (small) socket base, bulb rating of 40 watts for 120 volt
electrical service.

(@RS™ CAUTION: Do not exceed 40 watts per bulb.

CHANGING LIGHT BULBS

R

1. Unplug the power cord.

2. Remove the rear light bulb access panel by removing the panel screw.
3. Examine the (2) 40 watt bulbs to determine which bulb requires replacement.

4. These bulbs ship from the Amish facility with a tension clip on them. This wire prevents the bulbs from vibrating
loose during shipping. You can remove these clips during the first light bulb change or leave them in place. *Note:
Removing these clips will not affect the function of the fireplace.

5. Remove the old bulb by gripping the socket base with one hand and turning the bulb counter-clockwise (left) with
the other. Install a new 40 watt bulb into the socket.

6. To finish up replace the light bulb access panel and reinstall the panel screws.
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CLEANING

CLEANING AND MAINTAINING THE WOOD MANTLE
The Amish made fireplace mantle will retain its beauty for many years with a few simple steps.

CLEANING: It is ok to wipe down the mantle with a water dampened cloth and mild soap. Refrain from using strong
or abrasive cleansers.

POLISHING: Restore the mantle’s finish using wood polish or oil and a clean soft cloth.

CLEANING AND MAINTAINING THE HEATING INSERT
The heating insert can be cleaned and maintained by following the simple steps listed here:

CLEANING THE HOUSING: It is ok to wipe down the heating insert with a water dampened cloth and mild soap.
Refrain from using strong or abrasive cleansers.

CLEANING THE GLASS: A retail glass cleaner and a non-abrasive cloth should be used to clean all glass surfaces.
*Note: To clean the inside of the glass or remove debris from inside the fireplace, follow the insert removal steps in
the next section.

INSERT REMOVAL AND REPLACEMENT

REMOVING THE HEATING UNIT FROM THE WOOD MANTLE
To remove insert from the wood mantle for cleaning or replacement, follow the steps listed here:

1. Unplug the heating unit. Coil and secure the power cord.

2. Lay the fireplace face down on a padded, level and protected surface
such as carpeting or a blanket. Be careful not to drop the unit as the glass
may break.

3. Next, remove the (4) mounting screws located on the back of the fireplace.
Two are located on left and two on the right. Save these screws for reinstalling
the heating unit.

4. Carefully turn the fireplace over onto its back.

5. Finally, lift the mantle off of the insert and set it back on its wheel base.
Now the insert is free of the mantle and can be cleaned or repackaged.

*Note: The glass frame can now be taken off by simply removing (3) screws
from the left side of the frame and (3) screws from the right. Make sure to
secure the glass and frame when removing the final screw.

INSTALLING THE HEATING UNIT INTO THE WOOD MANTLE
The heating unit can be reinstalled into the wood mantle by following these
simple steps.

1. Unplug the heating unit. Coil and secure the power cord.

2. Lay the heating unit on its back on a padded, level and protected surface
such as carpeting or a blanket. Be careful not to drop the unit as the glass may break.

3. Place the wooden mantle over the heating unit and allow it to slide all the way to the floor.
4. Carefully turn the fireplace over onto its face.

5. Install (4) mounting screws in the back of fireplace through the mantle mounting brackets and into the wood
mantle. Two are located on the left and two on the right.

6. Carefully lift the fireplace up and place it back onto its wheel base.

7. Plug in the power cord and the fireplace is ready for use.



STORAGE

When storing or moving your fireplace, always protect the unit from tipping, falling and impacts that may damage
the fireplace. Protect the unit from excessive moisture and dust.

ELECTRICAL RATING

This product is rated at 1500 watts @120 volts, 60 Hz. cUL Listed

cus

LISTED: E322174

FIREPLACE ANATOMY

Accent Fireplace
Front View

Accent Fireplace
Rear View

JZAYAAX EENR ]

sn1(1R)?

el enb sad|ob op s 0 ebied ‘98}|0A S OuU Bnb eled pepiun e| efejoid aidwsels ‘esuswiyo | Jepe|sel; O Jeusdeuwe |y

OLN3INVNIOVINTV

‘oSN |8 eJed elsl| Biepanb eauswiyo e| A ejbisus ap 8|geo |9 8jnyoug 3/
‘'SepanJ U0D 8Seq | Us 0A8NU 8p B|oaNbojoo A BgLUE BIOBY BSUSWIYD B| 81USWEBSOPERIND 81UBAST 9

"ByO8Jep alied e| us sop A epiainbzl aued e| us sop AeH "elepew ap esidal g| us A esidal g| ep
afeluow ap $8110d0OS SO| 8P SaARJ) B BauUsWIYD k| ap Jouslsod aned g| us sfejuowl ap so||Iuil (1) 041end So| 8feisuy| G

"JoLis1Ue alied e| 8Jg0S BaUSWIYD B| 81UusWEeSopepIind obuod
‘osid |8 Bisey a1uswels|dwod 821|sep 8s anb alep A uoIDoEBleIED 8P PEpIuUN B| 81q0Ss Biepew ap esidal el anbojo) ‘g

"oUpIA 8 Jadwod epand as anb eA ‘pepiun | Jeeo Jefop ou ap asainbasy ellqod 0 Biquioje eun ouwuod
epibojoid A epeeAlu ‘epeyojooe aioladns eun us Jousisod aued e 8igos UQlodeeed ap pepiun g] enbojo) g

“eIBious op 8|qeo |9 olil A 8|j0Jus A UQIDOBJS[RD 8P PEPIUN B| 8jnyousse( ‘|

"uoIoBNUNUOD
© sOJI0Sep sosed sojlouss So| opusINBIS Biepew op esides B Us Jejel1sul B JOAJOA 8pand s uoiooe]e[ed op pepiun e

Vd3advIA 3d VSId3d V1 N3 NOIOOVATTvO 3d dvaAINN V1 3d NOIOVTVLSNI

*O[|IuJ0} owWinRN |8 Jeunb [e ooJew A OLIPIA |9 J8UBISOS 8p 8saInNbasy
"oyoaJep ope| |ap () sal1 so| A 0oJew |gp opJsinbzl ope| |ep SO|IuJol (§)
S8J] SO| opuedilal slusws|dwis Jelnb spand as oupPIA 8p 0dJew |J BlON,

Jeoedws e JoA|OA
o Jeldwi| spand as A esidal g| ap alq|| Blse s|genasul ezald e| ‘eloyy 'aseq
el 81q0s elebuod A s|gerasul ezeld e| ap esidal e 8jueAs| ‘eluswleul ‘G

"joue)sod eLied | 81g0s BaUSWIYD 8| 81UsLLBSOPEPIND BBUOY ‘f

‘uolooejeleo

1- Mantle Top

2- Left Rondel Trim

3- Right Rondel Trim
4- Front Access Panel
5- Safety Glass

6- Scribe Molding

7- Front Base Panel

8- Skirt Molding

9- PBT Supply Louver
10- Remote Storage
11- Manual Controls
12- Thermostat Knob

1- Mantle Top

2- Left Mount Bracket

3- Right Mount Bracket

4- Heating Unit

5- Upper Return Louvers

6- Lower Return Louvers

7- 1D Tag -Serial Number

8- Over Current Reset Button
9- Mounting Screws
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1 YEAR LIMITED WARRANTY

A. This 1 year limited warranty applies to repair or replacement of product found to be defective in material or workmanship.
This warranty does not apply to damage resulting from commercial, abusive, unreasonable use or supplemental damage.
Defects that are the result of normal wear and tear will not be considered manufacturing defects under this warranty.
HEAT SURGE IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE. ANY IMPLIED
WARRANTY OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN
DURATION TO THE DURATION OF THIS WARRANTY. Some jurisdictions do not allow exclusion or limitation of incidental
or consequential damages or limitations on how long an implied warranty lasts, so the above limitations or exclusions
may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from
jurisdiction to jurisdiction. This warranty applies only to the original purchaser of this product from the original date of
purchase.

B. At its option, Heat Surge will repair or replace this product if it is found to be defective in material or workmanship.
While within the warranty period, defective product may be returned to Heat Surge.

C. This warranty does not cover damage resulting from any unauthorized attempts to repair or from any use not in
accordance with the instruction manual.

D. Please contact Heat Surge to obtain a return authorization number prior to returning unit.

E. Please return unit in original packaging to avoid unnecessary delays and/or fees.

CUSTOMER SATISFACTION

l¢ If you experience a problem, please contact Customer Satisfaction first, or see your warranty. Do
r o

not attempt to open heating unit housing yourself, doing so may void your warranty and cause
damage to the heating unit or personal injury.

Mail Questions or comments to:
Heat Surge
Customer Satisfaction Dept.
P.O. Box 9902
Canton, OH 44711
Call us toll free at:
1-800-924-7964
Or visit our website at:
www.heatsurge.com
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