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Guide de I'utilisateur du modem satellite SurfBeam® 2

ETAPE 1

Le modem satellite SurfBeam® 2 comprend les éléments présentés ci-dessous.

Placez le modem satellite (SM) pres de votre ordinateur.
Conservez le modem satellite a I’abri de la chaleur, des liquides et des inter
férences magnétiques.
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Gable Ethernet
(nan fourni avec tous les modéles)

Modem satellite 7=
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1. Branchez ’une des extrémités du cable Ethernet au modem satellite Surf
Beam, et I’autre a la carte réseau de I’ordinateur.

2. Branchez et serrer a la main le cable TX du connecteur TX de I"unité
extérieure (ODU) pour le SM SurfBeam 2.

% Modem satellite
Cable SurfBeam

Ethernet
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Votre ordinateur

**Le RM4100 est le
modéle présenté dans
ce manuel,

Le RM4200 a séparés
connecteurs RX/TX

&

Cable RX/TX

Cable coaxiaux RG-6
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STEP 3
1. Plug the in-line power supply into the SurfBeam 2 SM, and then into the

AC power source.
2. AC requirements are: 115 or 220 VAC, 50-60 Hz.
@ SurfBeam
SM
(C
In-Line Power Supply

STEP 4

Watch the SurfBeam 2 SM front panel indicators. The RX indicator should flash
while acquiring the satellite signal. When the RX indicator goes on steady, the SM is
registered.

Note: You must configure your computer to obtain an IP address from the
DHCP server. Refer to your computer’s operating system (O/S) documentation
for instructions.

® &

Tx LAN

G
1

Power 1s off

IST of LEDs - all LEDs on for 2 seconds after power up
FL Scanning in process
Network Entry i progress
DHCP/Config TETP 1n progress RX g
Online I~
Software Download in progress ™ —
Fault detected LAN
Installation mode 1n progress
1 Terminal 1s transmitting during normal operation
L Terminal 1s receiving during normal operation

STATUS

F LLIITIITIT

On: O Off'm Blink:@ Flicker:[@ LAN: @
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Connecteurs a I’arriére :

Guide de I'utilisateur du modem satellite SurfBeam® 2

COMMNECTEUR CONNECTEUR
D ALIMENTATION 4 D ALIMENTATION
s ]||
ﬁ'::::' COMNECTURE U8 ‘ CONMECTURE USE
ral (RESERVES POUR (RESERVES POLT
i s | o
L)
.Eo"-lfq.n“ RESEAU RESEALI
c',l""’. ETHERNET ETHERMET
e
1'.;::1 — ENTREERX
SORTIETY CONNECTELIR
RXTX
En cas de probléme :
1. Vérifiez que vous disposez d’un service satellite (L’indicateur devrait étre
mis sur RX.)
2. Vérifiez que vous disposez d’une connexion Ethernet (le voyant LAN doit
étre allumé.)
3. Vérifiez que vous transmettez des données au satellite (le voyant TX doit
clignoter lors des transmissions.)
4. Vérifiez que tous les branchements sont correctement effectués.
5. Essayez de réinitialiser le modem satellite, et de débrancher puis rebrancher

I’alimentation. Pour ce faire, débranchez le bloc d’alimentation de la prise,
attendez AU MOINS une minute, puis rebranchez le bloc d’alimentation.
Le modem satellite devrait alors recommencer les étapes d’acquisition du
signal et d’enregistrement.

INFORMATIONS SUR LA GARANTIE

ViaSat, Inc ne fournit pas une garantie a I’utilisateur final de ce produit. Une telle garantie de ViaSat, y compris la
garantie implicite de qualité marchande ou d’adéquation 2 un usage particulier, est désavoué.

Votre prestataire de services peut fournir une garantie pour ce produit. Pour plus d’informations de garantie et les
réparations, s’il vous plait contactez votre prestataire de service.

\Y
SurfBeam 2, le logo SurfBeam 2, ViaSat et le logo ViaSat sont des marques de commerce ou des marques déposées de ViaSat, Inc. aux Etats-Unis et/ou dans
d’autres pays.

AVIS CONCERNANT LA DOCUMENTATION
Copyright 2011 ViaSat, Inc. Tous droits réservés.
ées dans ce sont sujettes 2 modification sans préavis et ne sauraient étre interprétées comme un

Les informations, spéci i et
engagement de la part de ViaSat, Inc.
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SurfBeam® 2 Satellite Modem User’s Guide

IMPORTANT SAFETY PRECAUTIONS

BEFORE INSTALLING THE SATELLITE MODEM, MAKE SURE YOUR ELECTRICAL OUTLET IS PROPERLY WIRED AND YOUR COMPUTER
EQUIPMENT IS PROPERLY GROUNDED. CONSULT WITH A LICENSED ELECTRICIAN IF YOU ARE NOT SURE.

READ AND UNDERSTAND ALL OPERATING INSTRUCTIONS IN THIS USER’S GUIDE.

READ AND UNDERSTAND ALL SAFETY PRECAUTIONS PRIOR TO CONNECTING ANY CABLES TO THE SATELLITE MODEM.

A Warnings - A WARNING is defined as a procedure or practice that, if not correctly followed, could
result in injury, death, or long term health hazard. Always observe the following WARNINGS:

There are no user-serviceable parts inside any of the equipment in your system. There are poten-
tially lethal voltages inside the equipment. It should only be opened by a technician trained and
certified to service the product.

RF Radiation Hazard. The transmitting equipment is capable of generating RF levels above the
maximum permissible uncontrolled exposure level. Do not enter the radiation beam pattern of the
transmitter feed horn and / or antenna when the transmitter is on.

When the Satellite Modem is powered on, DC voltage is present on the rear panel TX and RX con-
nectors.

To prevent fire or shock hazard, do not expose this appliance to rain or moisture. The apparatus
must not be exposed to dripping or splashing and no objects filled with liquids, such as vases, should
be placed on the apparatus.

Postpone satellite modem installation until there is no risk of thunderstorm or lightning activity in
the area.

A To prevent electrical shock, if the unit is provided with a polarized plug, do not connect the
plug into an extension cord, receptacle or other outlet unless the plug can be fully inserted with no
part of the blades exposed.

The In-Line Power Supply input power cord must be connected to a properly grounded three-prong
AC outlet. Do not use adapter plugs, or remove the grounding prong from the plug.

Cautions - A CAUTION is defined as a procedure or practice that, if not correctly followed, could result
in equipment damage or destruction. Always observe the following CAUTIONS:

Only use the in-line power supply provided with the SM. Using a different power supply may cause equip-
ment damage.

To ensure regulatory and safety compliance, use only the provided power and interface cables.
Do not open the unit. Do not perform any servicing other than that contained in the installation and
troubleshooting instructions. Refer all servicing to qualified service professional.

Avoid damaging the satellite modem with static by first touching the coaxial cable connector when it is
attached to the earth grounded coaxial cable wall outlet. Always first touch the coaxial cable connector on
the satellite modem when you are disconnecting or re-connecting your Ethernet cable from the satellite
modem or your PC.

To prevent overheating, do not block the ventilation holes on the sides of the unit.

Only wipe the unit with a clean, dry cloth. To avoid equipment damage, never use cleaning fluids or simi-
lar chemicals. Do not spray cleaners directly on the unit or use forced air to remove dust.

The user should install an AC surge arrestor in the AC outlet to which this device is connected. This is to
avoid damaging the equipment by local lightning strikes and other electrical surges.
Notices

This product was qualified under test conditions that included the use of the supplied cable between sys-
tem components. To be in compliance with regulations, the user must use this cable and install it properly.

Different types of cord sets may be used for connections to the main supply circuit. Use only a main line
cord that complies with all applicable product safety requirements of the country of use.

Installation of this product must be in accordance with national wiring codes.

Hereby, ViaSat, Inc., declares that this Satellite Modem is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.

1108591 Rev. 006 5
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Conectores del panel trasero:

Modem Satelital
Residencial
SurfBeam®?2

e T
e
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e

ESTATUS

8
o .':f.::é' lll\\e? "

I'.';,-:- BRI
l| E‘:'g‘ég( k '::5:.;? ||~ ImuFrr:mm CONECTORUSE °
s | [ e, e, La Serie RM4000

s
2
b,

o
Y,
o

22

Lg+—ETHERNET LAN | ——— ETHERNET LAN

Las modulos:
RM4100 1-IFL, Ka & RM4200 2-IFL, Ka

RECEPCION
- RX

-
] TRANSMISION CONECTOR
TX RX/TY

Si tiene un problema:

1. Asegurese de tener servicio satelital (el indicador RX debe estar Gul,tl de l Usu ari 0

encendido.)

2. Aseguirese de tener conexion Ethernet (el indicador LAN debe estar encen
dido.)
3. Asegtirese de estar transmitiendo al satélite (el indicador TX parpadea al ViaSat, Inc.
transmitir.) 6155 El Camino Real
4. Asegurese de que todas las conexiones hayan sido correctamente efectuadas Carlsbad, CA 92009 1699
y estén firmes. USA
5. Intente reiniciar el modem'satehtal' y la fuente de alimentacion e?cterna Péngase en contacto con su proveedor de servicios
(desconecte la fuente de alimentacion externa de la toma de corriente, es para obtener informacién adicional o preguntas.

pere AL MENOS un minuto, y luego vuelva a conectar la corriente.) El
SM pasara por el proceso de adquisicion y registro de nuevo.

Informacion sobre la garantia

ViaSat, Inc, no proporciona una garantia para el usuario final para este producto. Cualquier garantia de ViaSat,
incluyendo la garantia implicita de comerciabilidad o aptitud para un propésito en particular, queda excluida.

Su proveedor de servicios puede proporcionar una garantia de este producto. Para informacion sobre la garantia y
las reparaciones, por favor contacte a su proveedor de servicios.

AVISO DE MARCA REGISTRADA
SurfBeam 2, el logotipo de SurfBeam 2, ViaSat y el logotipo de ViaSat son marcas de servicio o0 marcas registradas de ViaSat, Inc. en
los Estados Unidos y/o en otros paises
AVISO DE LOS DOCUMENTOS
©Copyright 2011 ViaSat, Inc. Todos los derechos reservados.
La informacion, especificaci y funci incluidas en este d estan sujetas a cambio sin previo aviso y no deberan ser
interpretadas como un compromiso por parte de ViaSat, Inc.

1108591 Rev. 006

1108591 Rev. 006
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