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Descripción general
Embedded Web Server le permite ver y personalizar de manera remota los valores de la impresora incluso cuando no
está físicamente cerca de ella. También puede visualizar informes sobre las actividades de la impresora, controlar y
solicitar en línea consumibles para la impresora, ponerse en contacto con el servicio de atención al cliente, y descargar
actualizaciones para la impresora.

El Embedded Web Server requiere que la impresora esté conectada a la red. Para obtener más información sobre cómo
conectar la impresora a la red, consulte la Guía del usuario de la impresora.

Descripción general 3



Uso de Embedded Web Server

Acceso a Embedded Web Server
Nota: Asegúrese de que la impresora esté conectada a la red. Para obtener más información, consulte la Guía del
usuario de la impresora.

1 Obtenga la dirección IP de la impresora:

• En la pantalla de inicio de la impresora

• En la sección TCP/IP, en el menú Redes/Puertos

Nota: Una dirección IP aparece como cuatro grupos de números separados por puntos, como 123.123.123.123.

2 Abra un explorador web y, a continuación, escriba la dirección IP de la impresora en el campo de la dirección.

Aparecerá el Embedded Web Server.

Descripción de la página de inicio

Utilice estos elementos Para

1 Panel de navegación Acceder a los menús de la página web de la impresora.

2 Barra de encabezado • Ver un breve resumen de los consumibles de la impresora.

• Ver la información sobre el modelo de la impresora, la dirección IP, la información de contacto
y la ubicación.

• Acceder a la función Buscar.

Nota: Los campos de búsqueda pueden no aparecer en el Embedded Web Server, en
función del modelo de la impresora.

3 Panel de información Ver la información específica y acceder a las opciones del submenú, en función del menú selec‐
cionado en el panel de navegación.
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Personalización de los valores de la impresora
1 En el panel de navegación, seleccione Valores.

2 Realice una de las siguientes acciones:

Haga clic en Para

Valores generales Ver y personalizar los valores generales de la impresora.

Valores de copia Ver y personalizar los valores para hacer copias.

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Valores de fax Ver y personalizar los valores para enviar y recibir faxes.

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Valores del correo
electrónico/FTP

Ver y personalizar los valores para enviar mensajes de correo electrónico, o enviar archivos
a una dirección de Protocolo de transferencia de archivos (FTP).

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Valores de impresión Ver y personalizar los valores de impresión.

Configuración de papel Ver y personalizar las opciones de configuración de papel.

Red/Puertos Ver y personalizar los valores de red.

Seguridad Ver y personalizar los valores de seguridad para la impresora y el Embedded Web Server.

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Configuración de la alerta de
correo electrónico

Configurar el servidor de correo electrónico para el Embedded Web Server y, a continuación,
personalizar los valores de alerta de correo electrónico.

Configuración de la digitali‐
zación a una carpeta en red

Añadir o administrar una carpeta de destino cuando se utilice la aplicación Digitalizar a red.

Notas:

• Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

• Para utilizar esta función, primero asegúrese de que esté utilizando una conexión
Protocolo de transferencia de hipertexto (HTTPS, Hyper Text Transfer Protocol
Secure).

Administrar métodos
abreviados

Añadir o administrar los valores de método abreviado para una tarea de la impresora.

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Administrar perfiles Ver la dirección IP de un perfil o eliminarla.

Nota: Es posible que esta función no aparezca en el Embedded Web Server, en función del
modelo de la impresora.

Configuración de la libreta de
direcciones

Añadir o administrar los contactos de la libreta de direcciones cuando se envíen mensajes
de correo electrónico.

Administración de intervención Ver cualquier mensaje de la impresora que precise una intervención del usuario.

Importar/Exportar Importar o exportar un archivo de configuración.

Soluciones adicionales Instalar, personalizar o desinstalar una solución.
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Haga clic en Para

Administración de dispositivos Permitir que el Embedded Web Server recopile datos de la impresora.

3 Haga clic en Enviar para guardar los cambios o en Restablecer formulario para descartar los nuevos valores.
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Solución de problemas

No se abre el servidor Embedded Web Server
Realice al menos una de las siguientes acciones:

COMPRUEBE LA CONEXIÓN DE RED

Asegúrese de que la impresora y el equipo están encendidos y conectados a la misma red.

COMPRUEBE LA DIRECCIÓN INTRODUCIDA EN EL NAVEGADOR WEB

• En función de los valores de red, puede que sea necesario escribir "https://" en lugar de "http://" delante
de la dirección IP de la impresora para acceder al servidor Embedded Web Server. Si desea obtener más
información, póngase en contacto con el personal de asistencia técnica.

• Asegúrese de que la dirección IP de la impresora es correcta.

DESACTIVE TEMPORALMENTE LOS SERVIDORES PROXY WEB

Es posible que los servidores proxy bloqueen o limiten el acceso a ciertos sitios web, como Embedded Web Server.
Si desea obtener más información, póngase en contacto con el personal de asistencia técnica.

Contacto con el servicio de atención al cliente
Cuando se ponga en contacto con el servicio de atención al cliente, deberá poder describir el problema que tiene, el
mensaje de la pantalla de la impresora y los pasos que ya ha realizado para encontrar una solución.

Necesitará saber el tipo de modelo y el número de serie de la impresora. Para obtener más información, consulte la
etiqueta de la cubierta superior frontal interna de la impresora. El número de serie también aparece en la página de
valores del menú.

Lexmark dispone de varias vías para solucionar sus problemas de impresión. Visite el sitio web de Lexmark en
http://support.lexmark.com y, a continuación, seleccione una de las opciones siguientes:

Biblioteca
técnica

En la biblioteca, podrá buscar manuales, documentación de ayuda, controladores y otras descargas que le
ayudarán a solucionar los problemas habituales.

Correo
electrónico

Puede enviar un mensaje de correo electrónico al equipo de Lexmark con una descripción del problema. Un
representante del equipo de Lexmark le responderá y proporcionará la información necesaria para solucionar
su problema.

Chat en directo Puede chatear directamente con un representante del servicio de Lexmark. Podrán trabajar con usted para
solucionar el problema con su impresora o proporcionarle un servicio de ayuda en el que el representante del
servicio de Lexmark se conectará a su equipo a través de Internet para solucionar problemas, instalar actuali‐
zaciones o realizar otras tareas que le ayudarán a utilizar de forma correcta su producto Lexmark.

También dispone de asistencia telefónica. En Estados Unidos o Canadá llame al 1‑800‑539‑6275. Para otros países o
regiones, visite el sitio Web de Lexmark en http://support.lexmark.com.
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Avisos

LEXMARK SOFTWARE LICENSE AGREEMENT

PLEASE READ CAREFULLY BEFORE INSTALLING AND/OR USING THIS SOFTWARE: This Software License Agreement
("License Agreement") is a legal agreement between you (either an individual or a single entity) and Lexmark
International, Inc. ("Lexmark") that, to the extent your Lexmark product or Software Program is not otherwise subject
to a written software license agreement between you and Lexmark or its suppliers, governs your use of any Software
Program installed on or provided by Lexmark for use in connection with your Lexmark product. The term "Software
Program" includes machine‐readable instructions, audio/visual content (such as images and recordings), and associated
media, printed materials and electronic documentation.

BY USING AND/OR INSTALLING THIS SOFTWARE, YOU AGREE TO BE BOUND BY ALL THE TERMS AND CONDITIONS OF
THIS LICENSE AGREEMENT. IF YOU DO NOT SO AGREE, DO NOT INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE THE
SOFTWARE PROGRAM. IF YOU DO NOT AGREE WITH THE TERMS OF THIS LICENSE AGREEMENT, PROMPTLY RETURN
THE PRODUCT UNUSED AND REQUEST A REFUND OF THE AMOUNT YOU PAID. IF YOU ARE INSTALLING THIS SOFTWARE
PROGRAM FOR USE BY OTHER PARTIES, YOU AGREE TO INFORM THE USERS THAT USE OF THE SOFTWARE PROGRAM
INDICATES ACCEPTANCE OF THESE TERMS.

1 STATEMENT OF LIMITED WARRANTY. Lexmark warrants that the media (e.g., diskette or compact disk) on which
the Software Program (if any) is furnished is free from defects in materials and workmanship under normal use
during the warranty period. The warranty period is ninety (90) days and commences on the date the Software
Program is delivered to the original end‐user. This limited warranty applies only to Software Program media
purchased new from Lexmark or an Authorized Lexmark Reseller or Distributor. Lexmark will replace the Software
Program should it be determined that the media does not conform to this limited warranty.

2 DISCLAIMER AND LIMITATION OF WARRANTIES. EXCEPT AS PROVIDED IN THIS LICENSE AGREEMENT AND TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LEXMARK AND ITS SUPPLIERS PROVIDE THE SOFTWARE
PROGRAM "AS IS" AND HEREBY DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, TITLE, NON‐INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, AND ABSENCE OF VIRUSES, ALL WITH REGARD TO THE SOFTWARE PROGRAM. This
Agreement is to be read in conjunction with certain statutory provisions, as that may be in force from time to time,
that imply warranties or conditions or impose obligations on Lexmark that cannot be excluded or modified. If any
such provisions apply, then to the extent Lexmark is able, Lexmark hereby limits its liability for breach of those
provisions to one of the following: replacement of the Software Program or reimbursement of the price paid for
the Software Program.

3 LICENSE GRANT. Lexmark grants you the following rights provided you comply with all terms and conditions of this
License Agreement:

a Use. You may Use one copy of the Software Program. The term "Use" means storing, loading, installing,
executing, or displaying the Software Program. If Lexmark has licensed the Software Program to you for
concurrent use, you must limit the number of authorized users to the number specified in your agreement with
Lexmark. You may not separate the components of the Software Program for use on more than one computer.
You agree that you will not Use the Software Program, in whole or in part, in any manner that has the effect of
overriding, modifying, eliminating, obscuring, altering or de‐emphasizing the visual appearance of any
trademark, trade name, trade dress or intellectual property notice that appears on any computer display screens
normally generated by, or as a result of, the Software Program.

b Copying. You may make one (1) copy of the Software Program solely for purposes of backup, archiving, or
installation, provided the copy contains all of the original Software Program's proprietary notices. You may not
copy the Software Program to any public or distributed network.
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c Reservation of Rights. The Software Program, including all fonts, is copyrighted and owned by Lexmark
International, Inc. and/or its suppliers. Lexmark reserves all rights not expressly granted to you in this License
Agreement.

d Freeware. Notwithstanding the terms and conditions of this License Agreement, all or any portion of the
Software Program that constitutes software provided under public license by third parties ("Freeware") is
licensed to you subject to the terms and conditions of the software license agreement accompanying such
Freeware, whether in the form of a discrete agreement, shrink‐wrap license, or electronic license terms at the
time of download. Use of the Freeware by you shall be governed entirely by the terms and conditions of such
license.

4 TRANSFER. You may transfer the Software Program to another end‐user. Any transfer must include all software
components, media, printed materials, and this License Agreement and you may not retain copies of the Software
Program or components thereof. The transfer may not be an indirect transfer, such as a consignment. Prior to the
transfer, the end‐user receiving the transferred Software Program must agree to all these License Agreement terms.
Upon transfer of the Software Program, your license is automatically terminated. You may not rent, sublicense, or
assign the Software Program except to the extent provided in this License Agreement.

5 UPGRADES. To Use a Software Program identified as an upgrade, you must first be licensed to the original Software
Program identified by Lexmark as eligible for the upgrade. After upgrading, you may no longer use the original
Software Program that formed the basis for your upgrade eligibility.

6 LIMITATION ON REVERSE ENGINEERING. You may not alter, reverse engineer, reverse assemble, reverse compile
or otherwise translate the Software Program, except as and to the extent expressly permitted to do so by applicable
law for the purposes of inter‐operability, error correction, and security testing. If you have such statutory rights,
you will notify Lexmark in writing of any intended reverse engineering, reverse assembly, or reverse compilation.
You may not decrypt the Software Program unless necessary for the legitimate Use of the Software Program.

7 ADDITIONAL SOFTWARE. This License Agreement applies to updates or supplements to the original Software
Program provided by Lexmark unless Lexmark provides other terms along with the update or supplement.

8 LIMITATION OF REMEDIES. To the maximum extent permitted by applicable law, the entire liability of Lexmark, its
suppliers, affiliates, and resellers, and your exclusive remedy shall be as follows: Lexmark will provide the express
limited warranty described above. If Lexmark does not remedy defective media as warranted, you may terminate
your license and your money will be refunded upon the return of all of your copies of the Software Program.

9 LIMITATION OF LIABILITY. To the maximum extent permitted by applicable law, for any claim arising out of Lexmark's
limited warranty, or for any other claim whatsoever related to the subject matter of this Agreement, Lexmark's
liability for all types of damages, regardless of the form of action or basis (including contract, breach, estoppel,
negligence, misrepresentation, or tort), shall be limited to the greater of $5,000 or the money paid to Lexmark or
its authorized remarketers for the license hereunder for the Software Program that caused the damages or that is
the subject matter of, or is directly related to, the cause of action.

IN NO EVENT WILL LEXMARK, ITS SUPPLIERS, SUBSIDIARIES, OR RESELLERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,
INDIRECT, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST PROFITS
OR REVENUES, LOST SAVINGS, INTERRUPTION OF USE OR ANY LOSS OF, INACCURACY IN, OR DAMAGE TO, DATA
OR RECORDS, FOR CLAIMS OF THIRD PARTIES, OR DAMAGE TO REAL OR TANGIBLE PROPERTY, FOR LOSS OF PRIVACY
ARISING OUT OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE SOFTWARE PROGRAM, OR
OTHERWISE IN CONNECTION WITH ANY PROVISION OF THIS LICENCE AGREEMENT), REGARDLESS OF THE NATURE
OF THE CLAIM, INCLUDING BUT NOT LIMITED TO BREACH OF WARRANTY OR CONTRACT, TORT (INCLUDING
NEGLIGENCE OR STRICT LIABILITY), AND EVEN IF LEXMARK, OR ITS SUPPLIERS, AFFILIATES, OR REMARKETERS HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY YOU BASED ON A THIRD‐PARTY
CLAIM, EXCEPT TO THE EXTENT THIS EXCLUSION OF DAMAGES IS DETERMINED LEGALLY INVALID. THE FOREGOING
LIMITATIONS APPLY EVEN IF THE ABOVE‐STATED REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.

10 TERM. This License Agreement is effective unless terminated or rejected. You may reject or terminate this license
at any time by destroying all copies of the Software Program, together with all modifications, documentation, and
merged portions in any form, or as otherwise described herein. Lexmark may terminate your license upon notice
if you fail to comply with any of the terms of this License Agreement. Upon such termination, you agree to destroy
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all copies of the Software Program together with all modifications, documentation, and merged portions in any
form.

11 TAXES. You agree that you are responsible for payment of any taxes including, without limitation, any goods and
services and personal property taxes, resulting from this Agreement or your Use of the Software Program.

12 LIMITATION ON ACTIONS. No action, regardless of form, arising out of this Agreement may be brought by either
party more than two years after the cause of action has arisen, except as provided under applicable law.

13 APPLICABLE LAW. This Agreement is governed non‐exclusively by the laws of the country in which you acquired the
Software Program (or, if that country has a federal system of government, then this Agreement will be governed
by the laws of the political subdivision in which you acquired the Software). If you acquired the Software in the
United States, the laws of the Commonwealth of Kentucky shall govern. No choice of law rules in any jurisdiction
will apply.

14 UNITED STATES GOVERNMENT RESTRICTED RIGHTS. The Software has been developed entirely at private expense
and is provided with RESTRICTED RIGHTS. Use, duplication and disclosure by the Government is subject to
restrictions as set forth in subparagraph (c) (1) (ii) of the Rights in Technical Data and Computer Software clause at
DFARS 252.227‐7013 and in similar FAR provisions (or any equivalent agency regulation or contract clause).

15 CONSENT TO USE OF DATA. You agree that Lexmark, its affiliates, and agents may collect and use information you
provide in relation to support services performed with respect to the Software Program and requested by you.
Lexmark agrees not to use this information in a form that personally identifies you except to the extent necessary
to provide such services.

16 EXPORT RESTRICTIONS. You may not (a) acquire, ship, transfer, or reexport, directly or indirectly, the Software
Program or any direct product therefrom, in violation of any applicable export laws or (b) permit the Software
Program to be used for any purpose prohibited by such export laws, including, without limitation, nuclear, chemical,
or biological weapons proliferation.

17 CAPACITY AND AUTHORITY TO CONTRACT. You represent that you are of the legal age of majority in the place you
sign this License Agreement and, if applicable, you are duly authorized by your employer or principal to enter into
this contract.

18 ENTIRE AGREEMENT. This License Agreement (including any addendum or amendment to this License Agreement
that is included with the Software Program) is the entire agreement between you and Lexmark relating to the
Software Program. Except as otherwise provided for herein, these terms and conditions supersede all prior or
contemporaneous oral or written communications, proposals, and representations with respect to the Software
Program or any other subject matter covered by this License Agreement (except to the extent such extraneous
terms do not conflict with the terms of this License Agreement, any other written agreement signed by you and
Lexmark relating to your Use of the Software Program). To the extent any Lexmark policies or programs for support
services conflict with the terms of this License Agreement, the terms of this License Agreement shall control.
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