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1. About Easy Reject 
1.1. What is Easy Reject 

 
Pic 1: Inside Easy Reject 

 
 

Easy Reject (ER) (Picture 1) is a simple, yet powerful tool for filtering incoming phone calls (both 
voice and video) and SMS messages.  

Calls are rejected by sending a “send-busy” reply to the caller. Short messages are filtered and can be 
viewed in a separate message log in the ER interface. Rejected SMS messages are received without 
producing any light or sound indication. 

Easy Reject (ER) runs in the background. An indicator on your phone’s status bar (Picture 2) shows 
when ER is active.  

 
   Pic 2: The ER indicator on your phone’s status bar 

1.2. Installation and activation 
 

 

 

Obtain the installation file 

You can do either of the following: 
 download Easy Reject from www.webgate.bg/products/er to your PC and then connect your 

mobile phone to transfer the file using USB, infrared, or Bluetooth wireless technology; 
 download Easy Reject over the air straight to your phone – you can do this from our mobile 

catalogue http://webgate.mobi 

Open the installation file and the on-device installation engine will guide you trough the installation 
process. You can install Easy Reject either on your phone memory or on a memory card. 

 
 
 
This product is distributed as a: 
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Pic 3: Options > Activate 

 

Trial version 
Easy Reject is offered for download as a full functional trial version limited to 20 rejected calls / SMS 
messages. After reaching this limit, the application will request a purchase. 
 
Licensed version  
Once purchased, the license activates the product and grants unlimited use of Easy Reject. 
The license is based on the unique IMEI (Device ID) number of your phone and is exclusive to the 
phone it is purchased for. 
 
For further reference, see the Q&A sections:  

4.3: How can I check my IMEI (Device ID) number?

4.4: How to check whether my Easy Reject is activated / licensed or not?

4.5: How can I purchase a license?
 
Activate Easy Reject 
You can use the Activate option available from ER main menu (Picture 3) to activate the product.   
Before you activate the product, make sure you: 
 Have purchased a license from the same website where you downloaded the trial. 
 Can go online from your phone. 

See also Section 4.6: How can I activate my Easy Reject?
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2. Main Features and Usage Scenarios 
2.1. Easy Reject main features 

• ER filters incoming calls and short-messages from contacts imported in the ER blacklist. Calls are rejected with a send-busy tone while 
messages are filtered and stored in the ER Rejected History list. 

• ER is active as soon as the application is open and can be set to run on the background. Closing the application deactivates its activity. 

• Contacts can be imported in ER in a number of ways: from Phonebook; from Phone Log; Manually. Calls from hidden numbers can be 
blacklisted as well 

• A log of blocked calls and messages is kept on the Rejected History page. You can view rejected calls details and access the content of 
blocked messages 

2.2. Easy Reject in action 
Here are some situations when you may wish to use Easy Reject: 

Action 1.  

Keep a person off your mobile life 

ER will reject calls and will filter short-messages from this contact. You will not be 
disturbed any more. Calls will be rejected with a send-busy tone and call details are 
logged in a special Rejected-History list in ER. Messages are filtered with no sound or light 
indication. Filtered messages can be viewed in the ER interface and restored to your 
messaging Inbox. 

 

Setup guide: 

• Open Easy Reject 
• Select Options > Import contact 
• Import the contact from Phonebook or Phone (call / message) 

log. You may import it manually if you do not have it stored on 
your phone.  

Action 2.  

Stay undercover and don’t get 
disturbed by low priority calls 

 

You may wish not to pick up the call from a specific contact but you do not intend to call 
back right now. You have more important matters to concentrate on at this moment and 
do not wish to be impolite.  

Let ER reject the call with a send-busy tone and the caller will not know that you are 
available to take the call. If the caller sends you an SMS, you can view it in ER Rejected 
History and call back. Then, you can delete the contact from the ER list and they will not 
be blacklisted anymore. 
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Setup guide: 

• Open Easy Reject 
• Select Options > Import contact 
• Go to Options -> Rejected History to view rejected calls 

details and SMS contents. Delete the contact when you are 
available to take their calls.  

Action 3. 

Stop callers whose numbers cannot 
be retrieved 

You wish to restrict calls from unrecognized / hidden numbers.  

 

Setup guide: 

• Open Easy Reject 
• Select Options > Import contact > Hidden 
  

Action 4.  

Protect from call & SMS SPAM 

 

You get a lot of advertisement calls and/or junk SMS. Sometimes, your number can be 
very similar to another widely advertised and you are showered with enquiries. Insert the 
number of the sender in ER and you will put this to a stop. 

 

Setup guide: 

• Open Easy Reject 
• Select Options > Import contact > Manual 
• You can check rejected events in the Options -> Rejected 

History screen. If the entries become too many, you can just 
clear the whole log from Options -> Clear Log. 

  

Action 5.  

Get SMS Privacy 

If you need to keep your SMS communication private, you can blacklist this contact and 
keep the SMS received in the ER Rejected History log. However, note that calls from this 
person will be rejected as well. 

2.3. Easy Reject functional advantages 
• An indicator on your phone’s status bar shows when ER is active. The indicator icon changes two states: green indicator (ER is 

running but no calls/SMS rejected yet); red indicator (ER is running and there are reject actions).  

• System architecture which makes ER auto-start with switch-on of the phone if you have left it running before switch-off. 

• Message restore option for filtered short-messages.  

• Various contact import options 

• Reject call / SMS detail screen for detail view of the rejected entry 
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3. Using Easy Reject  
3.1. Start Easy Reject 

 
Pic 4: The ER icon in your Applications menu 

Accessing Easy Reject 
To access Easy Reject 

• Open your Applications menu and select My Own (Applications / Installations*) > Easy 
Reject (Picture 4) 

Turning Easy Reject ON / OFF 
Once started, ER always restarts automatically when your phone is switched on. To exit Easy Reject 

 Select Options > Exit 

 

This command also disables automatic restart. 

You need to open Easy Reject manually (from My Own > Easy 
Reject) the next time you wish to use the application.  

3.2. Easy Reject Main List 

 
Pic 5: ER Main List 

Picture 5 shows Easy Reject main screen containing the list of blacklisted contacts. 

The list indicator colours differentiate between: 

• (red colour) Entries with new events 

• (grey colour) No new events, all are “read” 

 

The indicator is reset to the “read” state when the new event has 
been viewed from Options > Rejected History > Open 

 

 

                                                           
* Depending on the phone model, the name of the folder may vary 
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3.3. Add contacts: Import from phonebook 

 
Pic 6: Selected contacts in the Phonebook 

To import one or more contacts from the Phonebook: 

1. Select Options > Import Contact > Phonebook. 

2. Select the contact(s) you wish to import (Picture 6). When ready, click Done. 

 

Easy Reject creates a new list item for each phone number. When you 
have more than one number against a given name, all numbers will 
be imported as separate list items with the same name.  

3.4. Add contacts: Manual 

 
Pic 7: Manual import 

To add a contact manually: 

1. Select Options > Import Contact > Manual. 

2. Enter a name and a phone number for the desired contact (Picture 7). When ready, select OK. 
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3.5. Import contacts from the phone’s call and message log 

 
Pic 8: The call and message log with the Options 

menu 

To import a contact from the phone’s call and message log: 

1. Select Options > Import Contact > Phone Log. 

2. Scroll to the contact you wish to import. 

3. Select Options > Import (Picture 8). 

Repeat the procedure for each contact you wish to import. To exit the call and message log, select 
Back. 

 

For each entry, the log shows whether it was a voice call, a video call, 
or a message. You can also see if it was incoming, outgoing, or missed. 
You can view the date and time of each record by clicking the entry, or 
by selecting Options > Open. 

 

 

3.6. Block hidden contacts 

 
Pic 9: Options > Import Contact> Hidden 

To block hidden contacts, 

• Select Options > Import Contact > Hidden (Picture 9). 
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3.7. The Rejected History 

 
Pic 10: The Rejected History page 

 
Pic 11: The Rejected entry details page 

 

Rejected History list 
To view the events (calls and messages) blocked by Easy Reject (Picture 10), 

 Select Options > Rejected History 

The Rejected History page shows for each item on the list: 

 Whether it is a call or a message 

 The date and time it was logged 

 

You can recognize the new unread entries on this list by the icon. Red-
framed icons notify entries that have not been viewed. This way you 
can easily spot the newest events in the log.  
 

To manually clear the Rejected History log 

• (For the whole list) Select Options > Clear Log from the Rejected History screen  

 (For a specific entry) Highlight the entry and select Options > Delete. 

 

Rejected History entries are deleted automatically in 30 days except 
for the unread entries which are kept in the log until they are read. 

Rejected entry details 
You can open a selected entry in the Rejected History list to view details. To do so 
 select Options > Open 

You can read a blocked message if you open it. 

Restore blocked message 
You can restore blocked messages back to your Inbox. To do so, 

 Open a blocked message and select Options > Restore. 
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4. Q & A 
4.1. The blocked call goes to my voice mailbox. Why is this so? 
This means that your provider has forced “Divert if Busy” on your device. Please go to Tools > Settings > Call divert and deactivate Divert if Busy. 

4.2. Does ER block MMS / Business card messages? 
No, ER blocks only calls (both voice and video) and SMS messages. 

4.3. How can I check my IMEI (Device ID) number? 
Do any of the following: 
 type *#06# and the IMEI number will appear on your device screen; 
 check under the battery on the back of your device. 

4.4. How to check whether my Easy Reject is activated / licensed or not? 
If your Easy Reject is not licensed there will be an Activate menu in your application menu list. You can also check the status of the product if you go to 
Options > About. 

4.5. How can I purchase a license? 
You can purchase a license from our e-shop at http://www.webgate.bg/products/

4.6. How can I activate my Easy Reject? 
You need to purchase a license to activate Easy Reject on your phone. When your license is generated, you need to install it on your device in one of the 
following ways: 

Open the application and choose Activate 

 

You will need to use your on-device Internet connection to download the license file (approximately 1KB).  

A dialog will appear prompting you to choose an access point for your Internet connection. All configured access points are 
listed. However, the list initially shows only your GPRS and WLAN points (most common) - if you cannot find the desired access 
point on the list, open the drop-down and replace GPRS/WLAN access points with All access points. 

Or 
Copy the URL you receive in the e-mail after purchase and paste it in your PC browser – you will find a download link to your license file which you can 
manually transfer to your device. 
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