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Como se registar na MyMaersk Line

- Para comecar a utilizar a My Maersk Line, é necessario registar-se em My Maersk Line.
- Siga os seguintes passos:

Passo 1

- V& a http://new.maerskline.com
- Cligue em ‘register’

* MAERSK
LINE

My MaerskLine Book Lookup Track  Help

My Maersk Line

Get Access to My Maersk Line Already registered?
. . Log in to manage and book new
—our online self service portal T

My Maersk Line is the fastest and easiest way to do business with us.

Register today for a free account
()

Passo 2

- Sera encaminhado a nossa antiga web.
- Se Ihe aparecer o quadro seguinte, clique em ‘here’

You are using-liligdows-7.
So please clic m 0 register

- Preencha o formulario, clique em “l accept the user terms & privacy policy” e no ‘OK’ que
aparece no canto inferior direito, para enviar a informagao.


http://new.maerskline.com/
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Register as a new user (* required fields)

— .YOUT business details To register as a new user is free of charge.
First name:*

» Benefits for registered users
Last name:* = Supported browsers

By registering as a new user, you accept without
restriction the user terms (encompassing general
user terms, registered user terms and privacy

Company name:*

Department: policy) and you will be granted access to our on-
- line business services. You can book and track
Street Name: wour cargo, submit your shipping instructions, get
o access to transport documents, view your
Street No: account statement and view or download reports

with detailed data of your cargo movements.

More address info:
Without waiving any other rights and remedies,
City:* any breach or violation of the user terms is
=subject to legal prosecution.

Postal/Zip: L . .
20 We use digital certificates to protect your on-line
State: business with us. After registering, the certificate
. U.5.A. only M will be processed within two working days.
T T3
Country/territory: Select h The registration process involves us sending a
. e — cookie to your browser when you submit yvour
Phone: l:l registration form.
Email: * The certificate is issued for use on one PC and
browser only so please register on the PC and
Your local Select Country - browser that you intend to use.
Maersk Line
office: * select Office - As a registered customer, you can view your
personal and company details in my profile. A list
of users within your company is also available.
— Comments

™ » Retry CA download

— Terms & privacy policy
Registered user terms & privacy policy
1 accept the user terms & privacy policy

Clear fields

- Clique em ‘Yes’ na janela emergente que Ihe aparecer e ‘Submit’ no quadro que aparece
em continuacgédo, para confirmar os detalhes do registo.

Register (2
Please verify your registration before submitting the information

First name: City: sds

Last name: rere Email: sma035@maersk.com

Company: rere Country/territory: Spain

Department: Phone: 34 91572411

Address 1@ ewew Zip code: 223232

Address 2: ‘Your local Maersk Line office: Madrid

Address 3: Comments:

G0

Passo 3

- Aguarde a confirmacao da Maersk Line, que sera enviada por “email” e que incluira uma
ligagdo directa para descarregar o certificado

Dear Joseph Spademan

‘We are pleased to advise you that your Digital Certificate 'Padma Suryakumar (Maersk Line 10:2293591)' is now ready to be
downloaded from our web site.

Please click on the link below to download the digital certificate:
https://eres.maerskline.com/ereg/download

- If you are asked for your pin code, please enter eizSCK1425226.
- If any pop-ups appear during the download, please accept them.

- For security reasons, the certificate is user and browser specific and can only be downloaded from the PC you have registered from.

Should you experience any difficulties during the download of the certificate, please use the 'Live Help' service on our website.
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Como entrar na My Maersk Line

Para poder entrar na My Maersk Line, necessita de um certificado digital. Se ainda n&o tem um
certificado instalado no seu computador, aceda primeiro ao capitulo (Como se registar na My
Maersk Line).

Passo 1
VA a http://new.maerskline.com

Passo 2
Para entrar na My Maersk Line, clique em qualquer das op¢des abaixo assinaladas:

* MAERSK
LINE

My Maersk Line Book Lookup Track Help & You are not logged in

My Maersk Line M I
-
Get Access to My Maersk Line Already registered? Track shipment or container
A - Log in to manage and book new Shipmant, B/L, Container no.
—our online self service portal i,
My Maersk Line is the fastest and easiest way to do business with us. Qsearch
Register today for a free account
Why use Maersk Line? tom 1essous | Explore My Maersk Line More information about
Shipping containers just got easier if you choose ‘Show price breakdown ‘We have made ft easy for customers to book and manage shipments. Maerslk Line?
Maersk Line: Explore some of the options we provide for registered users: Visit www.maerskine.com

Depois de entrar, aparecera a pagina inicial da My Maersk Line (ver capitulo seguinte)


http://new.maerskline.com/
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Pagina inicial da My Maersk Line

A pagina de inicio da My Maersk Line proporciona varias ferramentas para analisar facilmente
0s seus objectivos.

Nesta pagina, podera:

- Pesquisar um embarque utilizando:
o Numero de Booking
o Nudmero de B/L
o Numero de Contentor
o Referéncia de Embarque
- Ver embarques previamente reservados
- Encontrar tarefas pendentes
- Com um clique, podera solicitar um novo booking ou Duplicar um booking existente

Sk MAERSK

Y LINE My Maerckline  Book  Lookup  Track  Help

My Maersk Line

e e
] :i":"';v:‘\r ) a & Duplcate Existing Shipment
a (VaRACa - Jeddah) Appeave Yaofy Coox
o i ’ (Vawnca - Jeddad Pres BE of lading
051842142 (Vanca - Jabe! Al Dubad)
A
a
Get notified apout shipment — — Explore My Maersk Line More information about
changes easy for customers to book andmanage shoments Maersk Line?
- Embarques SRR PPN
vt PeS-qUIse ‘ previamente oS Tarefas
aqui o seu
" q reservados - pendentes
embarque Save time’ 9 0

Explore My Maersk Line features
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Como fazer um booking

Passo 1
Para iniciar a criacdo de um booking, clique em ‘Book New Shipment’

* MAERSK
A LINE

My Maersk Line

Sty Baeak e Bt donine

-© L 3
Track by Shipment Binder Recently Booked Shipments Your Tasks
951790851 (Portand - Hong Kong) hioona Ineruction
e 2] & Dupcate Existing Shipment
Go to Shipment Overview
QSearch
Get notified about shipment ., e | EXplore My Maersk Line More information about
changes We have made £ easy f ot Maersk Line?
& o VSR wiww. maerskine.com

Save time! _) v

Explore My Maersk Line features

Passo 2

Insira as localidades de ‘From’ (Origem) e para ‘To’ (Destino)

Escolha a mercadoria (‘Commodity’), Quantidade (‘Qty’), tipo de Contentor
(‘Container Type’) e Peso por Contentor (‘Weight')

C. Inclua o Numero de Contrato no campo ‘Contract (optional)’, se o tiver.

D. Cliqgue em ‘Continue’ (acima a direita)

w >

Nos campos de pesquisa, localidades e mercadorias tém preenchimento automatico a

medida que escreve, pois 0 sistema recorda as suas Ultimas opc¢des eleitas.
* H&ERSK

My MaerskLine Book Lookup Track  Help

Book New Shipment

Booked By MAERSK LINE WEB

» Continue
From To
Entel e M Entel ne M |
Duplicate )al
Special Conditions booking?

Speed up your booking process by
duplicating your previous bookings.

Cargo requires temperature control Cargo is danger®

» Duplicate booking

Commodity Qty. ner Type Weight (ka)}

Lvpe / commodity

actual Custorner

Maersk Line Web, Copenhagen T

Mzersk Line Web

Do Not Meake Test Bookings With This
Esplanaden 50

Copenhagen

1098

C Denmark

Edit detais 3 Add reference

Passo 3
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E. Booking Details: Preencha a pessoa de contacto para o booking e insira a
referéncia se for necessaria.

F. Schedule: Seleccione a data de embarque para o booking.

G. Haulage Details: Seleccione o modo de transporte (Merchant ou Carrier)

H. Price Overview: Verifique se 0 booking esta ou ndo coberto pelo seu Contrato (a
data utilizada para esta pesquisa é sempre a data actual (HOJE)

* MAERSK
LINE

My Maersk Line Book  Lookup  Track  Help

Book New Shipment

Configure your booking details below

Price Overview

Booking Details
Contact person Booked By Reference (Optional) Qrigin 414.65 USD
E Py | 5o Martinez v PO number, order number etc. Freight 1415.00 USD
= Destination 412.80 USD
Total 2242.54 USD

& please notice
Schedule This booking is not covered by a
service contract, therefore the

Departure Arrival Transit time Vessel / Voyage H _> booking wil be placed on tariff
14 jul 11 ago 28 Days MAERSK SHEERMESS / 1407 rates.
® 19jul 18 ago 30 Days CMA CGM BUTTERFLY / 570E
F p— 3
26 jul 25 300 30 Days CMA CGM IVANHOE / 572E Show price breakdown
02 ago 01 sep 30 Days MAERSK SAVANMAH [ 1409

Book Shipment
& show more schedules B View route detais

1x 40" Dry Standard

Haulage Details Construction and building material,
insulation material, metal
Export Import
G ® Merchant Haulage (CY) ® Merchant Haulage (CY) Algeciras, Spain
Carrier Haulzge (SD) Carrier Haulge (5D}
Hong Kong, Hong Kong
Passo 4

I.  Adicione os detalhes do Transporte
a. Merchant: Os detalhes do transporte sdo OPCIONAIS. Se adicionar o local
de recolha do contentor, tera que adicionar também a data de
carregamento.
Os ultimos locais de recolha aparecem em lista suspensa.

Merchant Haulage

B Request specific equipment refease time and place for export (optional)

Haulzge Instructions

Release depot/city Select release depot/city... v

Select release depoty/ i
Add new...
Portland / MN.w. Container, Portiand
‘Yantian Intl. Container Terminal, Yantian
Release Rer.

Release date Release time

dd/Mn HH:mm

Equipment release time and place are to be confirmed by Maersk Line

b. Carrier: Os detalhes obrigatérios sdo a Direc¢do da carga e os campos de
‘Load from date’ (Data de enchimento) e primer Load Time (Hora de
enchimento)
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Add Carrier Haulage Details

Haulage Instructions

Load Address Select load address... ¥

Load from date Load time Load to date Load time Load Ref.
40" Dry Standard (15000 kg) dd/mMm/

E3 Add another Address detais

Passo 5
J. Parties: Introduza os clientes parte deste embarque.
A web lembrara os clientes previamente usados, que aparecerdo em distintas listas suspensas.
K. Finalmente, clique em ‘Book Shipment’, no lado direito. Seguidamente, clique
também em ‘Place Shipment, igualmente localizado a direita.

but you can proceed with your
booking request.

Parties
Shipper Contractual customer -
K e o Book Shipment
Maersk Line Web v Maersk Line Web
J —
Maersk Line Web Maersk Line Web 1x 40" Dry Standard
Do Not Make Test Bookings With This Do Mot Ma Test Bookings With This
Esplanaden 50 Esplanaden 50 Construction and building material,

Dk- 1098 Copenhagen insulation material, metal

B Edit detais €3 Add reference
Algeciras, Spain

Hong Kong, Hong Kong
EAdd additional party

B Edit shipment details

Veré agora o quadro de confirmag¢do com o nimero de booking.

Bookad by (G55 BOOKED BY on 09 July 2013 11:20 (local time)

n Your booking has number 951097983. We expect to confirm it within the next two hours

& Printable receipt # Return to homepage

What's next?

1 e Rt
. | ; Y 789 -
Create new o Duplicate )D ..0r gotothe shipment pinder 4123456 =
. - . . . b - - 2
booking booking? ¥  Shipment Binder S ame
Go directly to the booking form in order to Speed up your booking process by All information about your shipment in one T
create a new booking. duplicating your previous bookings. place. il weramrallEt
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Como duplicar um booking existente
Passo 1
Comece por clicar em ‘Duplicate Existing Shipment’

MAERSK
} LINE

My Maersk Line

Book Hew Shipmant
My Maersk Line Dupicate Existng Shoment

=0 pol 3

Track by Shpment Binder Recently Booked Shipments Your Tasks
951790851 (Portand - Hong Kong) Submt Shopng Ingtruction u
6o to Shipment Overview
Qsearch
Get notified about shipment ., s | EXplore My Maersk Line More information about
changes e Maersk Line?
VER wiww.masrskine.com

Sgn up for ETA Notfications

Save time! ) 4

Explore My Maersk Line features

Passo 2
Tera um panorama geral dos embarques que pode duplicar. Seleccione os diferentes filtros
para reduzir a lista de resultados, e clique no embarque que pretende duplicar.
* H&ERSK

My MaerskLine Book Lookup Track  Help

Duplicate Shipment

Booked by MAERSK LINE WEB

Previously used origins Previously used destinations Previously used consignees
All locations All locations All consignees DReset fiters
== Aarhus, DK @ Auckland, NZ Al Maweed Marine Services S
Bl Antwerp, BE B8 Bremerhaven, HB, DE Rhi Clasil Limited
& Auckland, NZ B Brisbane, QL, AU Walter Lamar Jackson
B Brisbane, QL, AU + | HicCalo, PE -

Origin Destination Containers Consignee

& Portland, OR, US & Hong Kong, HK in 1x 40ft Dry Mot Specified Yet Duplicate

= Buenos Aires, AR B Dammam, 54 in 1x 20ft Dry Al Maweed Marine Services ey e

BB Svdney, NS, AU &= Felixstowe, GB in 1x 20ft Dry Mot Specified Yet & Duplicate

&= Port Klang, 10, MY um Koper, ST in 1x 20ft Dry Mot Specified Yet & Duplicate

B8 Antwerp, BE —= Port Reunion, RE in 1x 20ft Dry Mot Specified Yet & Duplicate

== aarhus, DK == Singapore, SG in 1x 20ft Dry Mot Specified Yet & Duplicate

EE Mombasa, KE i Salalzh, OM in 1x 20ft Dry Mot Specified Yet & Duplicate

i Sohar, OM = Visakhapatnam, IN in 2x 20ft Dry Rhi Clasil Limited & Duplicata

== Singapore, SG = Chennai, IN in 1x 20ft Reefer Mot Specified Yet & Duplicate

&= Manzanilo, PA mm L2 Guairg, VE in 1x 40ft High Cube Dry Not Spedified Yet & Duplicata

&= Manzanillo, PA mm L2 Guairg, VE in 1x 40ft High Cube Dry Not Spedified Yet & Duplicata

Passo 3

10
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A informagédo do booking seleccionado, é duplicada, assim como todos os clientes parte do
Conhecimento de Embarque.
A. Booking Details: Confirme ou altere a pessoa de contacto e a referéncia.
B. Schedule: Seleccione a data de embarque preferida
C. Haulage Details: O local de Carga/Recolha sera copiado, apenas tendo que indicar a
data de hora.

D. Verifique se todos os clientes foram copiados. Altere se for necessario.
E. Uma vez verificados e confirmados todos os campos de booking, clique em ‘Book
Shipment’ e posteriormente em ‘Place Shipment’

* MAERSK
LINE

My Maersk Line

Book Lookup Track Help

Duplicate Shipment 951603123

Configure your booking details below

Booking Details

Contact person

A py | Sergio Martinez

Schedule
Departure Arrival
® 21jul 18 ago
B > o e
09 ago 01 sep

Show more schedules

Haulage Details

Export

® Merchant Haulge (CY)
Carrier Haulage (5D)

Cc » Merchant Haulage

B Request specific equipment release time and plce f

Parties

D . Shipper

Maersk Line Web

Booked By Reference (Optional)

> PO number, order number etc. P
Transit time Vessel / Voyage
28 Days MCC KYOTO / 1424
29 Days MCC SHANGHAI / 1422
23 Days MCC SEOUL / 1427
23 Days MAERSK WIESBADEN [ 1424

Edit details Add reference

B add additional party

& View route detais

Import

® Merchant Haulage (CY)
Carrier Haulage (5D)

for export (optional)

Contractual customer

v SRMSUNG ELECTRONICS CO LID
MAETAN - 3 DONG EALDAL-GU
SUWON CITY GYUNGGI-DO
440-050 Suwon
Korea, South

11

Price Overview

Origin
Freight
Destination
Total

The rates are hidden as we only display
price information to the contract holder.
Howevar, you can proceed with the
booking and it will stil be placed on
contract number 43426

1x 20" Dry Standard

Electronics, elactronic appliances, audio,
video equipment, telecommunication
equipment, new

Port Klang (Selangor) Malaysia
Koper, Slovenia

Edit shipment details

g
Freight
Destination
Total

The rates are hidden as we only display
price information to the contract holder.
However, you can proceed with the
booking and it will stil be placed on
contract number 43426

Book Shipment
1x 20' Dry Standard

Electronics, electronic appliances, audio,
video equipment, telecommunication
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Como enviar instrucées de embarque

Passo 1
Clique em ‘Submit Shipping Instructions’

* MAERSK
LINE

UVSLELARUTEN Book  Lookup  Track  Help

My Maersk Line [ENEEEEARRENRAE

prit Bl of Lading
( k) Print Waybil ﬁ

Track by Shpment BROe!  order gl of Lading Form by Booked Shipments Your Tasks & Book New Shipment
p51 (Portiand - Hong Kong) mit Shipping [nssnaction
ETA Change Notifications b ioosent Dvervieve a & puplcate Existing Shipment

Subscriptions & Alerts {Clmsic)

MyFnance

.

Get notified about shipment ol smooe | EXplore My Maersk Line More information about
changes St et We have made [ easy for customers ta book and manage shipments. Maersk Line?

Explo for regeterad users:
Sign 1P to be proactively nformed when there m i o s §
3 ehan & ssrate tee of arhal at

VB Wi maerskiine .com

« Manage your shpment

* Book a shpmen
= Submit Shippng nstructions

& Track your cango

Sign up for ETA Notficatons

Explore My Maersk Line features

Passo 2
Seleccione o embarque para o qual pretende enviar as instru¢cdes de embarque

You are logged in as

: MNAEERSK My Maersk Line Book Lookup Track  Help 2 Sergio Martinez

Shipment Overview - Export

Filter by: Submit a Verify  Print Original B/L  Print Waybill

Shi From To Vessel

951790851 &= Portland, OR, US 3 Hong Kong, HK CMA CGM DALILA Submit shipping instructions
On Jul 13 departing from Seattle, WA, US On Aug 04 zrriving st Hong Kong, HK Flag: FR -

951603123 &= Port Klang, 10, MY sm Koper, SI MCC KYOTO Submit shipping instructions
On Jul 21 departing from Port Klang, 10, MY On Aug 18 arriving =t Koper, ST Fiag: PT, Buit: 2008

2 shipments in total

Passo 3

Vera o primeiro passo para enviar as instru¢gdes de embarque

Seleccione o tipo de documento e cliente a quem emitir o conhecimento de embarque
Solicite certificados

Inclua nomes alternativos das localidades no B/L

Acrescente Referéncias adicionais

Manifeste o embarque em Bs/L diferentes

Combine diferentes bookings sob um mesmo B/L

Tmoow»

Cliqgue em ‘Next’

12
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* MAERSK
LINE

MyMaerskLine Book Lookup Track  Help

Shipping Instructions for Shipment no. 951790851

| 2. Cargo Details 3. Parties 4. Payment Details 5. Review » Next

A > Document Properties

Document Type Waybil - Shipped on Board v

Issue Bil of Lading to Maersk Line Web, Copenhagen v

Advanced options (Optional)

B | Request Certificate(s) &

C —’Request Alternate Spelling of Locations 8

D [ additional References @

E = Request Multiple Bill Of Lading &

F > combine multiple shipments into one bill of lading &

Passo 4
‘Cargo Details’: 0 segundo passo para enviar as instru¢des de embarque

- Booking de 1 contentor
A. Adicione os numeros de Contentor e Selo/s, se ndo estiverem ja actualizados
B. Introduza a descricdo da mercadoria, tipo de volumes, quantidade e peso

Clique em ‘Next’

* MAERSK
LINE

My MaerskLine  Book  Lookup  Track  Help

Shipping Instructions for Shipment no. 951790851

@ Document Properti 3. Parties 4, Payment Details 5. Review » Next
4 Previous
Cargo Details
Upload piece count details

Commodity  Paperboard, KLB, Kraft Liner board, linerboard, newsprint, mail

a Mo.of packages Kind of packages Weight (kg) Volume (m?=)
Container number 1 LoT 680.289 [t}

A > svitoy

Add 2 container seal

Cargo Description Paperboard, KLB, Kraft Liner board, linerboard, newsprint, mail
3

N B

HS code (optional)

13
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- Booking de varios contentores
e Seleccione a opcao desejada das 4 possibilidades:

1. ‘All cargo details’: todos os detalhes dos contentores sao idénticos

2. ‘Piece count only’: volumes e peso sao iguais em todos os contentores e cada
um deles tem uma descricdo de mercadoria diferente

3. Cargo description only: volumes e peso serdo diferentes para cada contentor,
mas terdo descricdo de mercadoria idéntica

4. No, | specify all details at container level: todos os detalhes ser&o diferentes
para cada contentor.

A opg¢ao mais habitual é a terceira: ‘Cargo Description Only’

e Seleccionada a terceira opc¢éo, preencha a descricao da mercadoria (pode copiar e
colar), adicione o Cédigo HS (se possivel) e clique em ‘Apply Details’

C. Adicione os detalhes dos contentores, manualmente um a um, ou, usando a opc¢ao
‘Upload Piece Count Details’ (acima a direita)

. HNAEEHEK My Maersk Line Book Lookup Track  Help

Shipping Instructions for Shipment no. 951854396

@ Document Properties 3. Parties 4. Payment Details 5. Review » Next

< Previous

Cargo Details
Upload piece count detais

Commodity  Tile, stone articles a

Specify and apply to al All cargo details
containers
Piece count only

A ——y & Cargo description only

Mo, Ispecify all details at container level

Cargo Description Please dick on "Apply Detais” after u no description

Apply details
Container List B
MSKU2443446 B No.of packages Kind of packages Weight (ka) Volume (m*)
20ft Dry 24000
Add a container seal
MSKU3469790 B No.of packages Kind of packages Weight (ka) Volume (m?)
20ft Dry 24000

Add 3 container seal

D. ‘Upload Piece Count Details’
1. Clique em ‘Upload piece count details’ e sera exibido um menu.
2. Cligue em ‘Template’, para descarregar o exemplo em Excel. Tera que fazé-lo
apenas na primeira vez. Posteriormente podera guardar o chamado
‘template’ no seu computador e usa-lo nos embarques seguintes
3. Preencha o Excel
¢ Os contentores devem ordenar-se alfabeticamente
o N&o sdo permitidas separacdes (-) nos nUmeros de contentores ou
selos
o N&o é necessario preencher a informacao ja actualizada na web
Guarde o Excel no seu computador
Clique em ‘Seleccionar Arquivo’ e localize o Excel no seu computador
Clique em ‘Upload’ Os dados serdo actualizados automaticamente em todos 0s
contentores.
7. Clique em ‘Next’

ook

14
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Passo 5

Vera o terceiro separador a preencher para o envio das instrucdes de embarque: “Parties”.
Os clientes anteriormente utilizados aparecerédo em listas suspensas mas podera também
adicionar novos clientes, seleccionando ‘Add New’.

Se duplicar embarques este passo sera omitido, pois todos os clientes aparecerao
copiados do embarque seleccionado.

Uma vez actualizados os clientes do embarque, clique em ‘Next’

*_ MAERSK
LINE

My MaerskLine Book Lookup Track  Help

Shipping Instructions for Shipment no. 951603123

@ Document Properties @ Cargo Details Payment Details 5. Review > Next
< Previous
Parties
Shipper Consignee
Maersk Line Web v Select company... v

I Yosfi Colding
e Services

D t M

Do st Bookings With This Al Maweed Marin
Esplanaden 50 Rhi Clasil Limited
Dk- 1098 Copenhagen

8 Edit details Add reference
First notify party (Optional)

Select company... v

Add addttional party

Passo 6
Quarto separador: ‘Payment Terms’
A. Seleccione para os grupos de despesas (Origem, Frete e Destino) “Prepaid” ou
“Collect”, assim como os pagadores para cada caso
B. Para seleccionar termos de pagamento diferentes para cada despesa, clique em
‘Show individual charges’.
C. Para cada pagador que actualizar, aparecera um campo ‘Invoice Reference’, onde
podera incluir uma referéncia especifica para a factura do cliente.

* MAERSK
LINE

My MaerskLine  Book Lookup Track Help

Shipping Instructions for Shipment no. 951603123

@ Document Properties @) Cargo Details @) Parties 5. Review » Next

< Previous

Payment Terms

Charge Payment Terms Paid by

Origin (2 charges) ® Prepaid Collect Maersk Line Web «

Domestic/Inland - Origin
Terminal Handling Service - Origin

Freight (1 charges) ® Prepaid Collect select..»

Basic Ocean Freight

Destination (2 charges) prepaid ® Collect select... =

Domestic/Inkand - Destination
Terminal Handling Service - Destination

B e ) Show individual charges @ Hide individual charges

Invoice Reference

' Reference to display on invoice for Maersk Line
C ‘Web, Copenhagen

15



MAERSK My Maersk Line

LINE Manual do Utilizador

Passo 7
Vera o quinto e Ultimo passo para enviar as instru¢cdes de embarque: ‘Review’
Reveja todos os dados e seleccione uma opc¢ao:
e ‘Submit’: As instrugbes de embarque serdo enviadas a Maersk Line
e ‘Save’: As instrugdes serdo guardadas durante os proximos 7 dias
e ‘I do not require Verify Copy’: Nao seréa enviada a copia de verificagdo mas sim
directamente o Original.
e ‘Previous’: Podera rever os passos anteriores das instrugoes

* MAERSK
LINE

My Maersk Line Book Lookup Track Help

Shipping Instructions for Shipment no. 951603123

1do not require Verify Copy

@ Document Properties @ Cargo Details @ Parties @ Payment Details
(Considered as approved)

This is a preview of your transport document » Submit

Please review it and go back to correct any misinformation 3y Save

By clicking "Submit”, you agree to the "Shipping Instructions Terms".

< Previous
MAERSK Document Type SCAC
LlNE Waybil - Shipped on Board MAEL
Shipper Booking no: B/L No.
Maersk Line Web 951603123 951603123
Do Mot Make Test Bookings With This
Esplanaden 50 Export Reference Svc Contract
Dk- 1098 Copenhagen 43426
Consignee Notify Party

SAME AS CONSIGNEE

Onward Inland Routing

Vessel Voyage No. Place of Receipt
MCC KYOTO 1424
Passo 8

Uma vez clicando em ‘Submit’, aparecera o quadro de confirmacao de que as instrucdes de

embarque foram enviadas com éxito.
Podera obter a versao impressa das instrugdes fazendo clique em ‘Printable receipt’

* MAERSK
LINE

My MaerskLine Book  Lookup  Track Help

Shipping instructions submitted

Submitted by MAERSK LINE WEB on 14 julio 2014 14:13 (local time)

u Shipping instructions submitted
We expect to have your verify copy ready within the next 8 hours. Please do not re-submit your shipping instructions from our classic website.

Your transport document wil be approved in 60 running hours if we do not hear from you.

What's next?
et
- - . . . 789 st
Print receipt My shipments Shipment Binder e indor $123458 =
ittt =
AT Dy Conts
Get an overview of all shipments related to All information about your shipment in one B e il
ou lace. =
&Pprintable receipt b p T =
B shipment overview B Shipment Binder

16
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Como modificar e aprovar uma ‘Verify Copy’

Passo 1

Clique em ‘Approve Verify Copy’

Passo 2

Track  Help

Da lista de embarques, pode:

A.
B.
C.
D.
E.

* MAERSK
LINE

<3

Your Tasks

Visualizar a minuta de BL de cada embarque, fazendo clique em ‘View PDF’
Aprovar a minuta de BL de cada embarque, em ‘Approve’
Descarregar todas as minutas da lista, com um clique em ‘Check All' e ‘Download’
Aprovar todas as minutas de BL da lista, com um clique em ‘Check All’ e ‘Approve’
Solicitar alteragBes na minuta de BL de cada embarque, com um clique em ‘Amend’:

1. Abre automaticamente o médulo das instru¢ges de embarque.
2. Siga passo a passo, fazendo clique em ‘Next’ e efectue as alteracdes

necessarias.

3. Clique em ‘Submit’ para enviar a correc¢éo a Maersk Line

My Maersk Line Book

Shipment Overview - Export

Track Help

My Maersk Line
Manual do Utilizador

& Duplcate I xinting Shipenent

A1 Bl At Vet tine | ETA Changes |

B/L no.

867801606

A ey £ Viev: PDE

868099919
B view POF

868411669
&S view PDF

851771500
B view POF

564143624
B View PDF

951809636
B view POF

951824387
B view POF

951844551
B view POE

Check Al

From

= Valencia, ES
On Jun 15 departing from Valencia, ES

= Valencia, ES
O Jul 06 departing from Valencia, ES

= Valencia, ES
On Jul 06 daparting from Valencia, ES

= Valendia, ES
On Jul 15 departing from Valencia, ES

= Valencia, ES
On Jul 12 departing from Valencia, ES

= Valendia, ES
On Jul 14 departing from Valencia, ES

= Valendia, ES
O Jul 14 departing fro

=V g
ul 16 departing from Valencia, ES

Filter by: Submit

To

E Agaba, 10
©n Jul 14 arriving 2t Agaba, J0
@ Jul 03 arriving st Agaba, J0

& Rivadh, sA
@n Jul 28 2rriving 2t Dammam, SA

E Agaba, 10
@ Jul 19 arriving st Agaba, J0

[& Santos, SP, BR
©n Aug 04 =rriving =t Santos, SP, BR

E Agaba, J0
On Aug 04 =rriving =t Aqaba, JO

[ Chittagong, BD
©n Aug 23 arriving =t Chittagong, BD

[ Chittagong, BD
©n Aug 23 arriving 2t Chittagong, BD.

17

Vessel

Verify E

Print Original B/L

MAERSK TAND B
Fig: S, Built: 204

ﬁ « Approve

MAERSK SURABAYA
Fiag: DE, Euit: 2006

MAERSK SURABAYA
Fiag: DE, Built: 2006

GLUECKSBURG
Flag: MT

MAERSK KIMI
Fiag: NL, Buit: 1998

GLUECKSBURG
Fiag: MT

GLUECKSBURG
Fisg: MT

CMA CGM ERVING

+ Approve

« Approve

+ Approve

« Approve

+ Approve

+ Approve

« Approve

Print Waybil

Amend

Amend

Amend

Amend

Amend

Amend

Amend

Amend
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Como pesquisar um embarque

Passo 1

Para encontrar a pasta do seu embarque introduza um dos seguintes dados no campo ‘Track
by Shipment Binder’, no lado esquerdo da pagina inicial.

Podera introduzir qualquer das seguintes opgbes e clicar em ‘Search’

Numero de Booking
Numero de B/L

Numero de Contentor
Referéncia de Embarque

o O O O

Sk MAERSK Yous ave kogged s

® UNE MyMaerckLine  Book  Lookup  Track  Help & Sergio Martines

My Maersk Line

Track By Shoment Bnder Recently Booked Shipments Your Tasks Book New Shipment
e ZAVERnC = \ Sbrt Seona katnazoo B & Duplicate Existing Shi ¢
y Adgeave Varfy Cogx
S Saarch
AWnca - ) ) ot B of Lading u
051842142 (Vanca - Jabe! Al Duba)
Go to Shipment Overview
Get notified about shipment ot 1emoows | EXplore My Maersk Line More information about
. ooiriors Lo biock hnd shoments Maersk Line?

changes RIEREEES e Dot made & ok

v STRarsking Cor

.
.

g it SR

Explore My Maersk Line features

Visualiza agora a pasta de embarque onde é possivel, por exemplo, confirmar se o/os
contentor/es sob o embarque foram efectivamente embarcados no navio (Ver capitulo
seguinte)

18
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Pasta de Embarque - ‘Shipment Binder’

Dentro do ‘Shipment Binder’ (a pasta do seu embarque), podera:
e Encontrar toda a informac&o do seu embarque e contentores
e Directamente duplicar, modificar ou cancelar o booking
e Aprovar a minuta do B/L

Passo 1
Para abrir a pasta, cligue no nimero de booking, quer seja no ecra de ‘My Shipments’ (ou
‘Shipment Overview’), ou em qualquer outro lugar na web.

* MAERSK
N LINE

My MaerskLine  Book Lookup Track Help

Shipment Overview - Export

Shipment, B/L, Container no. Q search Confirmed Saved fiters  « Show advanced options

From To Vessel Cargo

951790851 & Portland, OR, US [ Hong Kong, HK CMA CGM DALILA Paperboard, KLB, Kraft Liner board, li...
©On Jul 13 departing from Seattle, WA, US ©On Aug 04 arriving =t Hong Kong, HK Fizg: FR in 1% 40ft Dry

Passo 2
Encontra-se agora dentro da pasta, que se divide em 5 separadores e onde podera encontrar
toda a informag&o do embarque.

B MAEREK o Moersklime Book  Lookp. Tieck

Chack to overvew Departng on 29 pun 2014 o on 29 jul 2014 The, stooe atickes

Shipment Binder 951742482 Alcala de Henares, . Ahmedabad, IN 10x20ft Dry

Po SN Port of decharge Pace of devery
= valencia, ES Pipavav, IN o Ahmedabad
2014, 06:00 Departing 30 Jun 2014, 1&00 Ariving 23 Jo 2014, 05:00 00 29 I 2014, 12:00

1
Onginal transt trme 29 Days | Status: Early by 4 Days

= |

B vaw detale >

Shipmentno. 851742482 Actions

Botkeo & Duplcate Booking
nce & Amend Booking

Reforences % Cancel Booking

Passo 3
No separador ‘Overview’, podera ver:
A. Plano de Transporte do embarque, assim como a situacao actual do mesmo, atrasos
ou avancos previstos e datas de chegada ao destino.
B. Informacédo genérica do embarque, tal como pessoa que solicitou o booking, nimero de
contrato aplicado e referéncia de booking.
C. Ligacéo directa a minuta de BL ou Original se estiverem disponiveis
D. Clientes parte do embarque
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*I MAERSK
LINE

MyMaerskLine Book Looknp Track  Help

¢ back to overview

Shipment Binder 951742482

Deeparting on 29 jun 2014
Alcala de Henares, .

overven [ N
Latest event: Load on MAERSK ATLANTA in Algecras, ES on 09 Jul 2014, 10:55

Port of discharge
Pipavav, IN o

Flzce of recsint Port of loading
Alcala de Henares = valencia, ES
om 29 Jun 2014, 06:00 Departing 30 Jun 2014, 16:00
A > ' O
Criginzl transit time 29 Days | Status: Early by 4 Days
B view detsiled transport plan All dates/times

Shipmentno. 951742482

Bookad by
Contract No.

PEDRO E PAREJA CARRILLO on 12 Jun 2014, 18:22 (loczl time)
M21445

MORENC DE PAZ
Carrier Haulzge (SD) - Marchant Haulzge (CY)

Booked By Reference

B pr— Sarvice Mode

Additionz| Referances None

Shipments linked: No shipments linked to this shipment

Bill of Lading 951742482

Transport document crezted on 30 Jun 2014, 05:04 (loczl time)
View Bill of Lading

Parties
CShippar

BENEFICIARY CUSTOMER CAOBAR,
5.A. CARRETERA
NACIONAL IT KM &0, TARACENA, 15193

Carnsignes

TO THE ORDER OF YES BANK LTD

GUADALAJARA,

D =P ccam

Passo 4
No separador ‘Documents’, tera acesso a:

Armiving on 29 jul 2014

Ahmedabad, IN

Armiving 23 Jul 2014, 05:00

My Maersk Line
Manual do Utilizador

Tile, stone artides

10 x 20ft Dry

Place of delivery
Ahmedabad

on 25 Jul 2014, 12:00

Actions
B Duplicate Booking
E Amend Booking

& cancel Booking

First Notify Party

APPLICANT VIDRES INDIA CERAMICS
PVT LTD 2086,

SARTHIK SQUARE, MR PIZEA HUT,5G
ROAD, AHMEDABAD

380054,

B view zll 6 parties

A. Minutas e originais dos conhecimentos de embarque, onde também podera solicitar
alterag@es as ditas minutas e aprova-las directamente.
B. Ligacéo directa ao ‘MyFinance’ para verificar todas as suas facturas, assim como

disputa-las se for necessario.

Book

* MAERSK
LINE

My Maersk Line Lookup Track  Help

< back to overview

Shipment Binder 951742482

Departing on 29 jun 2014
Alcala de Henares, .

oocuments - [T

Document details 951742482

File name Date created Status

Verify Copy 27 Jun 2014, 11:59 (local time)  Approved on 27 Jun 2014, 18:39 (local time)

View Bill of Lading 30 Jun 2014, 05:04 (local time)  Transport document created

View Certified True Copy 30 Jun 2014, 05:04 (local time)

Addttional References None

Shipments linked to this document: 851742482

Invoices

B ' Please go to MyFinance to view invoices
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Arriving on 29 jul 2014
Ahmedabad, IN

Tile, stone articles

10 x 20ft Dry
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Passo 5
No separador ‘Containers, disponivel todos os movimentos dos contentores pertencentes ao
embarque.

Para ver todos os movimentos dos contentores, tanto passados como previstos, clique em
‘Show Details’

* MAERSK
LINE

My MaerskLine Book Lookup Track  Help

< back to overview Departing on 29 jun 2014 Arriving on 29 jul 2014 Tile, stone articles
Shipment Binder 951742482 Alcala de Henares, . Ahmedabad, IN 10 x 20ft Dry

[ ovrven | oocmens Bl wong | ios

MSKU7907093 Load, 5 days ago at Algeciras, ES & show details
ﬂ 20ft Dry Commodity: Weight Volume Dangerous Oversized own
Tile, stone articles 22400 kg 20 m? No No No

Uma vez exibidos os detalhes do contentor, podera ver:
Movimentos anteriores: a cor

Ultimo movimento registado: marcado por linha azul
Movimentos futuros previstos: ainda sombreados
Selos e/ou referéncias

Instrucdes de Entrega/Carga

moowp

E tf':\EEHE K MyMaerskLine Book Lookop Track Help

Shipment Binder 951742482 Alcala de Henares, . Ahmedabad, IN 10 x 20ft Dry

— documents [l Fricno | log |

MSKU7S070593 Load, 5 days ago =t Algeciras, ES B Hide detsiks
ﬂ 20ft Dry Commesdity: Weight Vohime Damgerous Orversizes Crwin
Tile, stone articles 22400 kg 20 m* No No No

<= LAUMAR DEPOT, Madrid, Spain

20 Jun 2014 Gate out, empty
16:04

== Madrid Puerto Seco, Madrid, Spain

23 Jun 2014 Gate in
0%:05
A P> .
24 Jun 2014 Gate out
2109
== NOATUM VALENCIA, Valencia, Spain
Gate in
Load on DURANDE
Vieysge Na.: 1430
<= Algeciras - ML Terminal, Algeciras, Spain
02 Jul 2014 Discharge
10:00
f— 09 Jul 2014 Load on MAERSK ATLANTA
B p— =11 10:55 Vaysgs Na.: 1409
=== Pipavav Terminal, Pipavav, India
23 Jul 2014 Discharge
On rail
Off rail
Al dates/times = mates subjiect to change witho oiice
Additional References
D p—>
Carrier Sazl ES3002212
Haulage instructions
E L a
Haulzge instructions: :1201402846
Delivery date and time Load address Load referance
between 2014-06-23 08:00 A M CARGO LOGISTICS L VIDRES INDIA
and 2014-06-232 08:20 MORENC DE PAZ

CTRA DAGANZO KM 4 5 CALLE HAITI
11
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Passo 6

My Maersk Line
Manual do Utilizador

O Separador ‘Pricing’ revela a relagdo de custos em que a sua empresa aparece como
pagadora, uma vez actualizado o nosso sistema.

*“ MAERSK
UNE

€ back to overvew

Shipment Binder 951742482

Passo 7

My Maerek Line Book Lookup

Alcala de Henares, .

Paid By

Paid By

The ant

10 x 20ft Dry

Price

No separador ‘Log’, tera acesso ao historial tanto do booking como da documentacédo de

embarque.

* ”I\‘;AEERS K My Maersk Line

< back to overview

Shipment Binder 951742482

Book Lookup  Track

Departing on 29 jun 2014
Alcala de Henares, .

Booking

Booking Confirmed
Booking Confirmed
Booking Received

Booking Submitted

User

System
System
Systam

PEDRO E PAREJA CARRILLO

Bill Of Lading-951742482

Original Issued

Certified True Copy Issued
Verify Copy Approved

Verify Copy Approval Sent
Verify Copy Issued

Shipping Instructions Amended
Verify Copy Issued

Shipping Instructions Amended
Verify Copy Issued

shipping Instructions Received

Auto

Auto

System
NAYARA MIRA
Systam
System
System
System
System

System

Help

Arriving on 29 jul 2014

Ahmedabad, IN

Company

MAERSK LINE
MAERSK LINE
MAERSK LINE

A M CARGO LOGISTICS L

Company

MAERSK LINE

MAERSK LINE

MAERSK LINE

A M CARGO LOGISTICS L
MAERSK LINE

MAERSK LINE

MAERSK LINE

MAERSK LINE

MAERSK LINE

MAERSK LINE

22

You are logged in as
& sergio Martinez

Tile, stone articles

10 x 20ft Dry

Updated

27 Jun 2014, 15:45 (local time)
13 Jun 2014, 08:53 (local time)
12 Jun 2014, 18:22 (local time)

12 Jun 2014, 18:22 (local time)

Updated

30 Jun 2014, 05:04 (local time)
30 Jun 2014, 05:04 (local time)
27 Jun 2014, 18:39 (local time)
27 Jun 2014, 18:38 (local time)
27 Jun 2014, 11:59 (local time)
27 Jun 2014, 11:59 (local time)
26 Jun 2014, 10:20 (local time)
26 Jun 2014, 10:20 (local time)
26 Jun 2014, 07:19 (local time)

26 Jun 2014, 07:12 (local time)
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Como pesquisar precos

Passo 1
Va ao menu ‘Lookup’, e seleccione a opgao ‘Rates’

S MAERSK

My MaerskLine  Book & Help

My Maersk Line

Tarff Ovarview (Cawic)

Rate of Exchange (Cese

Track by Shipment Bnder Recently Booked Shipments i
951790851 (Portland - Hong Kong) 1]
& Duplicate Existing S -nt
plhcal ing Shipmen!

Qsearch

More information about
Maersk Line?

Vst www.maersidne.com

Get notified about shipment Yol 168600
changes g ;

Sign vp to be pro
s 3 chan

destnat

Save time! J v

Explore My Maersk Line features

Passo 2
Preencha os campos que aparecem na pagina:
A. Insira as localidades em ‘From’ (Origem) e ‘To’ (Destino)
B. Escolha a mercadoria (‘Commodity’), Quantidade (‘Qty’), tipo de Contentor
(‘Container Type’) e Peso por Contentor (‘Weight')
C. A data usada para a pequisa (‘Rate Calculation Date’) aparece com a data actual
por defeito, sendo possivel alterar (com alcance de 2 anos)
D. Inclua o Numero de Contrato no campo ‘Contract (optional)’, (se tiver contrato).
E. Faga clique em ‘Look up rate’ (acima a direita)

Nos campos de pesquisa, as localidades e mercadorias elegidas tém preenchimento
automatico a medida que escreve, pois o sistema recorda as suas Ultimas op¢des eleitas

* MAERSK
LINE

My MaerskLine Book  Lookup Track  Help

Look up rate

» Look up rate

From To
Enter city name nter City name v T

® Merchant Haulge(CY) Carrier Haul2 Carrier Haulage(5D)

Commodity

Please spe: v B

Cargo requires temperature control Cargo is oversized

Container Type Qty. Weight (kg)

Please specit - 1 18000
E2 Add another container

C \b Rate Calculation Date (dd.mm.yyyy) Contract (optional)
e
15.07.2014 Enter contract No. - D
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Notificacdes de alteracéo a data de chegada - ‘ETA Change Notification’

Esta é uma notificacdo que pode subscrever para ser notificado sempre e quando a data
estimada de chegada (Estimated Time of Arrival) da sua carga se desvie 24 horas ou mais.

Como subscrever

Necessita de estar registado e entrar na My Maersk Line. Se ndo esta registado e ainda nao
entrou na nossa web, leia por favor os capitulos 1 e 2 deste manual.

Passo 1
Clique em ‘ETA Change Notifications’

% MAERSK
A LINE

My Maersk Line

I () W
N

Track by Shpment Bndel

Booked Shipments Your Tasks ¥ Book New Shipment
S1 (Porthnd - Hong Kong) Sybme Shopeq Ingtnctees n % ou te Existing

Passo 2
Si quiser subscrever, preencha os seguintes campos:

A. Cliqgue em ‘Yes’

B. Clique em ‘Add email’ para adicionar o enderego de email para onde serao
enviadas as notificacdes automéaticas. Pode adicionar varios enderecos, clicando
em ‘add email’ cada vez que adicione um.

C. Seleccione quando deseja receber a notificagdo (existem diversas opcdes em
listagem suspensa)

D. Seleccione o desvio de data de chegada, a partir do qual ser& notificado.

E. Clique em ‘Save’

2 MAERSK You are logged in as
A1 LINE

My MaerskLine  Book Lookup  Track 2 Sergio Martinez

ETA Change Notifications

Notffications will be sent to you when there is a change resulting in 3 revised estimated time of arrval (ETA) of your cargo at the final discharge port.
You wil receive an email notification including the affected shipments, containers, and the previous and r ted time of arrival.
Change to Estimated Time of Arrival (ETA)
A Restore Defaults
Subscribe to notification for
Yes @ No
Email add email /
C \ Receive notice | Daily report every day v

ETA deviation © One day
Get notfied when the deviation D

from the last communicated ' Two days /

ETA is greater than
e Three days

One week
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Ja se subscreveu e a partir de agora receberda mensagens no dia/nos dias que seleccionou, que

incluird lista de embarques afectados, respectivos contentores e as datas inicialmente previstas
juntamente com as datas de chegada revistas.
Além disso, sera anexado um ficheiro Excel com a mesma informacao.

Como cancelar a subscricéo.

Passo 1
Cligue em ‘ETA Change Notifications’

You are kogged 0 o

MAERSK
| LINE 2 Sergio Martinez

My Meersk Line

8

My Maersk Line

opng Instructons

Approve Verfy Copy

Print B4 of Lading

= ——e tayoll —¢

Track by Shoment Bndel  order 82 of Lading Form Booked Shipments Your Tasks
51 (Porthand - Hong Kong) Syubnme Shopeg Ingnctioes n
ETA Change Notficatons

& Duplicate Existing Shipment

MyFnance

Passo 2

Para deixar de receber estas notificagbes automaticas no seu email, clique em ‘No’ ou em
‘remove’, e posteriormente, em ‘Save’

Notifications will be sent to you when there & a change resulting in 3 revised estmated tme of armval (ETA) of your cargo at the final discharge port.

You will receive an email notification including the affected shipments, containers, and the previous and revised estimated time of arival.

Change to Estimated Time of Arrival (ETA) Save

€=

Email ¥ sma035@maersk.com

add email

Restore Defaults
Subscribe to notification for

Receive notice  Daily report every day v

ETA deviation @ One day
Get notffied when the deviation
from meé@rs; conmmca;ed Two days
Is greater than
9 Three days

One week
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MyFinance

MyFinance é uma plataforma “online” onde pode aceder as suas facturas e extractos de contas
facil e rapidamente.

Para além do mais, MyFinance permite-lhe disputar facturas “online” (inclusive varias ao
mesmo tempo).

Use MyFinance e podera aceder as suas facturas e disputas em tempo real, poupando tempo e
dinheiro.

Como entrar em MyFinance

Necessita de estar registado e entrar na My Maersk Line. Se ndo esta registado e ainda nao
entrou na nossa web, leia por favor os capitulos 1 e 2 deste manual.

Passo 1
Clique em MyFinance

You are logped 0 as
My Maersk Line X Sergio Martines

5k MAERSK
* LINE

My Shoments

My Maersk Line

~{—

— = .
Book New Shipment

Your Tasks _

Track by Shpment Brder  ordar 8l of Ladng Fo

& Duplicate Existing Shipment
b4 (Valenca - Jeddah)
Passo 2
Assim que entrar em MyFinance, vera o ecra de pesquisa onde podera consultar as suas
facturas.
Passo 3

Os diferentes separadores dentro de MyFinance (para além do opgéo de pesquisa, ja
mencionada ‘Search’):

| g Lisof Open Ivoics Aboncs Paid Invoices Casos de dlificacién eStatement
Z / 1
Lista de facturas
pendentes de Créditos emitidos Facturas ja Facturas Extracto de
pagamento ainda por pagar pagas disputadas contas online
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Pesquisar e visualizar facturas online

Passo 1

Depois de seguir os passos mencionados no capitulo anterior, ja no ecré de pesquisa

(‘Search’),
A.

B.

D.

introduza os detalhes e procure a(s) factura(s):
Insira 0 numero de factura (‘Invoice No’), B/L (‘Bill of Lading’) ou a referéncia da
factura (‘Customer Ref. No.’)
Data: apague a data do 2 campos em que aparece, para nao ter que calcular a
data de vencimento da factura que procura.
‘Document Types’: por defeito, MyFinance procurara as facturas em aberto (‘Open’)
e os créditos (‘Credits’), que aparecerdo marcados. Também pode marcar para
pesquisar facturas pagas (‘Paid’) ou as disputadas (‘Disputes’)
Clique em ‘Search’

Se néo especificar nenhum dos detalhes acima listados e clicar em ‘Search’,0 MyFinance
revelara as facturas dos ultimos 3 meses.

|I List of Open Invoices Abonos Psid Invoices Casos de clarficacién eStatement

I Search for Your Documents

Invoice No.

Bill of lading No.

Customer Ref. No.
Due Date Range (dd/MMiyyyy) @ 160472014 = |16/07/2014 @ — B

Document Types

Open ¥ Paid ™ Credits ¥ Disputes I

C

/ Search  grmmm—

Uma vez realizada a pesquisa, encontrara as facturas resultado da busca num quadro como o
seguinte, onde podera:

A.

moow

Invoice No.

Bill of lading Mo.
Customer Ref. N
Due Date Range

Document Types

Seleccionar todas as facturas da lista e descarrega-las directamente no seu
computador.

Criar disputas para vérias facturas, uma vez seleccionadas da lista.
Ordenar por qualquer coluna.

Ver o PDF da factura

Disputar facturas

[1]
(ddMMivyyy) B 16/04/2014 <|16/07/2014 @

Open ¥ Paid [ | Credits ¥ Disputes

A

Search

Open Ipfroices

Select All| |Deselect All| | Download Selected| |Create Disputes for the selected Invoices /

Show 10 T entries ! D rch: |
i Invoice No. Bill of lading No. Customer Ref. No. Due Invoiced Amount Action
o0 190 T faggctaioionis e Ton. T o 2oTs EUR 7.785,06 EUR 7.785,06 P
5661962239 563504304 5661962239 16/07/2014 EUR 3.452,10 EUR 3.452,10 D

5661962244 563444210 5661962244 16/07/2014 EUR 5.548 65 EUR 5.548,85
5661962252 572833157 5E61962252 16/07/2014 EUR 2.970,06 EUR 2.970,06
5861962301 603314132 5661962301 16/07/2014 EUR 4.369 40 EUR 436940
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Criar uma disputa online

S0 serd possivel disputar online facturas que estejam em aberto, as quais poderao ser
localizadas na lista referente (‘List of Open Invoices’), ou a partir do ecra de pesquisa ‘Search’).

Passo 1
Procure a factura em aberto sobre a qual pretende criar a disputa. A Unica coisa a fazer é
introduzir os detalhes necessarios (ver capitulo anterior).

Passo 2
Veréa agora a factura que procurou. Va a factura que deseja disputar e faca clique no botédo
‘Criar Disputa’, que aparece junto ao simbolo do PDF na ultima coluna.

Show 10 ¥ entries Search: |

Invoice No. Bill of lading No. Customer Ref. No. Due Invoiced Amount Open i |
5661962231 578500445 5661962221 16/07/2014 ELUR 7.785,08 EUR7.785,06 @
5661962239 563504304 5661962239 16/07/2014 EUR 3.45210 EUR 3.45210 ;
5661962244 563444210 5661962244 16/07/2014 ELR 5.548,65 EUR 5.548,65 D
5661962252 572833157 5661962252 161072014 ELR 2.970,06 EUR 2.970,06 D
5661962301 603314132 5661962301 16/07/2014 EUR 436940 EUR 4.369 40 D

Passo 3

No quadro seguinte introduza os dados requeridos para criar a disputa:
A. ‘Reason’: Motivo da disputa:
a. ‘Incorrect Rate’: Montante facturado erréneo. Inclua o nimero de contrato e o
que espera que seja facturado, no campo ‘Comentario’
b. ‘Incorrect Payer’: Factura emitida incorrectamente. Especifique o cliente a
guem se deveria ter facturado, se possivel, anexe as instru¢cdes de embarque.
c. ‘Already Paid’: Factura ja paga anteriormente. Anexe alguma prova de

pagamento.
d. ‘Missing Information’: Falta alguma informac&o, como a sua referéncia, por
exemplo.
B. Datos de contacto: Nome, email e telefone
C. ‘Comment’: explique detalhadamente o motivo da sua disputa
D. Se for necessério, poderd adicionar ficheiros a sua disputa
E. Por ultimo, cligue em ‘Enviar’
|I List of Open Invoices Abonos Paid Invoices Casos de clarificacion eStatemant
I Registrar caso de clarificacion Maersk Line.
Para registrar un caso de i ion para el igui introduzea los datos necesarios
veaimnte mookvor] A [ recumen

Invoice or Credit No. Invoice or Credit Date Fecha Impo
5861062231 Fri Jun 13 2014 18-jul-2014 EUR 7.785.
Reason prie

] Home

Email:

Comentario

866

Contact Numnger.

E@

Anadir fichero (tamafio global permitido: 4 MB) Ficheros que deben anexarse

\ — Brovse.. | <Ce— D
Enviar | | Atrds

Uma vez que uma factura é disputada, aparece na lista marcada com um simbolo diferente, na
ultima coluna
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Maersk Line:

__Find Invoic
Invoiced Amount
EUR 13.454,00 EUR 13454, oo. @
EUR 11.204.00 EUR 11.204.00
EUR 737,00 Eur 737,00 () [
EUR 45,00 EUR 4500 (=] @
T N

Clicando nesse mesmo simbolo podera ver a disputa, assim como re-disputar a factura, caso a
resolugdo dada pela Maersk Line nao seja satisfatéria

Criar varias disputas ao mesmo tempo

Criar uma disputa para varias facturas s6 podera ser feito com facturas que estejam em aberto
e somente a partir do ecra de pesquisa, sobre a lista de resultados pesquisados.
Também o motivo da disputa terd de ser o mesmo para todas as facturas seleccionadas.

Passo 1
Procure as facturas no separador correspondente

Passo 2

Seleccione as facturas que deseja disputar marcando-as no campo respectivo na primeira
coluna (ou seleccionar todas clicando em ‘Select All’) e clique em ‘Create Disputes for the
selected invoices’

J_Search for Your Documents ESF00551
Invoice Mo l:l
Bill of lading Na ]
Customer Ref. Mo l:l
Due Date Range (ddMMiyyyy) @ [16/04/2014 |=[16r0712014 @
Document Types Open ¥ Paid [ Credits @ Disputes |

Search

Open Invoices

[select all| Peselect Al [Download Selectell| |Create Disputes for the selected Invoices

A

Invoice No. & Bill of lading No. & Customer Ref. No. & Due s Invoiced Amount Open Action
5661962231 578599445 5681962231 16/07/2014 EUR7.785,08 EUR7.785,08 @.
5661962239 563504304 5661962239 16/07/2014 EUR 3.452,10 EUR 3.452,10 @
5661962244 563444210 5661962244 16/07/2014 EUR 5.548,65 EUR 5.548,65 @
5661962252 572833157 5661962252 16/07/2014 EUR 2.970,068 EUR 2.970,068 @

Passo 3
No quadro seguinte introduza os dados requeridos para criar a disputa (como explicado no
ponto anterior).
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Configuracao do Utilizador - ‘User Settings’

Para verificar a sua configuragdo de utilizador na My Maersk Line, coloque o cursor do rato
sobre o0 seu nome (parte superior direita do ecra), e clique em ‘My Settings’.

* MAERSK
A LINE

My MaerskLine  Book  Lookup  Track  Help
Maersddne 10: (Maersk Line 1D:3179785)
My Maersk Line Customer ID:  100INTMSL

O ~Em <

Track by Shpment Binder Recently Booked Shipments Your Tasks R stficate
951700851 (Portiand - Hong Kong) Subme Shoona knstructions u
Go to Shipment Overview
Qsearch
Get notified about shipment == wmoows | Explore My Maersk Line More information about

changes We have easy for ¢ Maersk Line?

Sign up to

%3 rha

Nesse menu podera ver também o seu nimero de certificado digital: o nUmero que
aparece em ‘Maersk Line ID:’

Maersdne 1D: (Maersk Line I

:3179785)
Custoener ID:  100INTMSL

MAERSK LINE WEB

Compary:
Ony settngs

No quadro que aparece, vera 3 separadores:

e ‘Settings’: neste separador podera actualizar:
A. O formato do peso, de Libras para Quilogramas, por exemplo.
B. Determinar a visdo da lista de embarques, entre Export e Import
C. Verificar se tem acesso a imprimir Bs/L pela web (Original e/ou waybill)
D. Caso actualize algum destes dados, clique em ‘Save Settings’ para que as
alteracdes sejam devidamente guardadas.
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E Ef,;‘EE L=t MyMserskLine Book Looknp Track Help

Settings overview

Settings for Sergio Martinez (Sergio Martinez (Maersk Line ID:3179785))

Settings : iddress Book
f Units and Language \
Units » Save settings
Imperiz
Example:

Weight: 142 lbs
Volume: BD cu, ft.

® Metric

Ex

cht: 142 kg
Vohme: 8D m* ‘

Spanizh/Spzin [es-ES]

Shipment Overview

Business focus

® BExport

Permissions
Maarsk Line acknowledge that different companies have different permission needs for their
employess, The security settings on your s00ount determines your parmissions,

Your access permissions:

Sook shipments

Zes contes
Ses tn

rates

port documerts

ariginals
Suznit and wmed shissing instructisns

Internal user

Issus center superuser

gtk C

Web b/l agreement
7 aniginal B/1

v usybill

L N

e Profile: podera verificar tanto os seus dados pessoais como a lista completa de todos
0s utilizadores com acesso a sua conta como cliente My Maersk Line.

e Address Book: vera todos os clientes que utilizaram previamente a nossa web e com
que papel/funcao o terdo feito. E podera (pondo o cursor sobre o campo da coluna
‘Type’ do cliente seleccionado):

A. Adicionar/alterar/apagar ‘roles’ (papéis/funcdes) que esse cliente tenha
desempenhado nos seus embarques: clicando em ‘Update’

B. Apagar o cliente para que ndo volte a aparecer nas listas suspensas, em
futuros embarques.v

SAME AS COMSIGNEE Consignee, Shipper
Blupdate B Delete

First Mot Update the Party Type
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