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Conventions used in this guide

_{?_ TIP: Tips provide helpful hints or shortcuts.

E%?NOTE: Notes provide important information to explain a concept or to complete a task.

A CAUTION: Cautions indicate procedures that you should follow to avoid losing data or damaging the
product.

A WARNING! Warnings alert you to specific procedures that you should follow to avoid personal injury,
catastrophic loss of data, or extensive damage to the product.

ENWwW



iv Conventions used in this guide ENWW



Table of contents

T Theory of OPeration ........cceceiieeeieenceceecncrennnccencsscessssssesssssessssssssssssesssssesssssssssssssnsssssssssssssssssssssssssssssssassssannss 1
[T L (el 0 T=] &1 o] o [P USRI 2
1 =TT gl ] 0T 10 e =3 £ =T g LR 2

Product BLOCK di@gram ......ceeeeeeeeceeceeeeeecee ettt et e st e e see st e s sa e s ae s e sae s se e e sae s s e s ssessanaenssasssesnns 2

SEQUENCE OF OPEIALION ..ttt et rareeee e see e e eesseessse s ssessssesssesesseesssessssessssessssessseens 3

Normal sequenCe Of OPEIAtION .......cceveeeeeeieeeeieeeeeeceeeeeeeeee e eeeseeseesseesseseessessensens 3

FOrmMatter-CoNErOl SYSLEIM ....eeeeeceeeeecee ettt e et ree s e e e e see s et e e sa e e s e e e s e e eaa e s s e e seesssessssessasssensssensananns 5
SLEEP MOME ...ttt teeetee e ee e et essseesssessssessseeessessssesssasssesssseessesassessssenssesssesssssessensssens 5
INPUL/OUEDUL .ottt ettt s se s st s e s s esessasesesessasesesessasesesesssesenenssesensasnsas 5

CPU ettt ettt ettt et s et ettt et s et s et et e et seat e se st se e e e seeanes 6

MEBIMIOIY .ttt ettt ere e et e s s e e e ee s et e st e s e e e s e e e se e s st e s st e s ese e ssaesaessstesstesseanssessstessessnsesnns 6

FIFIMIWAIE ..ttt et et e e st e st s aesne st et s se s se st et e ne s e e e eennennean 6

NONVOLALILE MEMOTY ..ttt et e e s e e e sae e s s e e s e e s e e e e e e e sesaesenaennns 6

PIL OVEIVIBW ..ttt ettt ettt et e st e sa s st et e b et s s et et e ss st et e se st st et et enten 6

PIML .ttt sttt st ettt ettt et ettt s et et et et s et e s ae st e e e e e se st e ens 6
CONEFOLPANEL c.eeeeeeeeeeeeeeeteeeeeeetetee et e ete et e se e aee e e e e e se e s e sae s e ssessessessesasssensasnsensasessensesssenseesenn 6
ENGINE-CONEIOL SYSTEIM ...ttt e te et e e st e et e e e s s e s ae s e e e se et e s s s asse et e essaeseesseesaessasssensesnsenseesen 7
D CONTIOLLET <.ttt et s e e e st e st e e st e e et et et et et e ee e et et et eaeen 8

MOTOIS .ttt sttt e st et e n e sanesat e 11

FANS et st 13

FUSEr-CONEIOL CIFCUIT ettt ettt ettt ettt et s s ene 14

Fuser temperature CONEIol........coveeveeeeeeeeeeeeeeeeceeeee e e e e eseenees 15

Fuser protective fUNCLION ........cooeeeeeeeieceeeecceee e e 16

Fuser failure deteCtion .........coccveeeeeireeieienctreeet ettt saeeene 17

LOW-VOLtage POWET SUPPLY ...eeeueeeeeeeeeeeeteeeeeteeteeeeeteeeeeseeeteesseeseeseeseesesssesssessessssessenees 18
Overcurrent/overvoltage pProtection ...........ccceeereeeereereeeeeeeeeerneseesessesennes 20

High-voltage POWETN SUPPLY ...eeeeeeeeeeeeeee ettt et e e s ee s e e ae e e sae e aeeeneenes 21

LaSEr SCANNEE SYSTEIM ...eiiiiieieeeeecete e ceeee et ee st e se e e s s st e e s s sae s s s saaeessaeessssaessssaesssasessssesssssasassssseesnnns 23

Laser failure det@CioN ..ottt ettt eenene 23

IMAGE-FOrMAtiON SYSTEIM ...t s et e et e e s e aesse e sesreeese s se s e esse s e e seseensenneen 25
ElectrOphOtOGraphiC PrOCESS ...cueeveceeeeeeeeteeeeteeteeteeeee e eeeeseesseeseesssessesssesesssessesssessesssessesnsensennsen 25

IMAge fOrMAtiON PrOCESS ......eeeeeeeeeeeeeeeetee et ee et e ete e e ete e st e e e s ae e e e see e e ese s seeseesaeessessassaensaesenneen 27

ENWw



vi

Latent-image formation BLOCK .......c.eeeeeeeeeeeeeeee ettt 28

PrE-@XPOSUNE ...ttt sttt s e e see s e e s sae s see s ae e s ae s e e s ae e s saassnnes 28

Primary Charging ..ottt ee s e ae e s a e ne s 28

LaSEr DEAM EXPOSUIE ....ceveeereereeeeeeereesseeesreesressseesssesessessssessssesssesessessses 29

DEVELOPING DLOCK ...ttt eeecte e e e e e e e e e e e e s e s seesessessseessssennssanssnennns 30

TrANSTEE DLOCK ....veeveeteeetreteeetcte ettt ettt et et e e et et s et es 31

o TV 4 T 1 L =T T 31

SECONAArY trANSTEI ..ottt e e e esseeaesseeesessnessnenne 31

Y= 01 = | 4[] [Tt 32

L] T o (o Tl -G 32

ITB Cle@NING BLOCK ....eeeeeeeeeeeeeeeee et rte s te e st s s s e s ne s ae s e e ne s n e s e e nnas 33

Drum cleaning BLOCK .......eeeeeeeeeeeeeeeeetec ettt ae e e e e seeae e e eseesneesnenns 33

o Y= 1 [ [ =T3RS 34
=T 0 To] Y - T (SRS 35

Cartridge presence deteCtion ........cceeeceeeeeeeeeeeeeeeeeceeeeee et e eeeeaeeeeeseeseeaeesaeeseeeseenees 35

TONEr LEVEL ETECLION ...ttt ettt ettt ettt seaenen 35

Cartridge life det@CEION .....eeeeeeeeeeeeeeeecteectee ettt e e sseesae e e se e e seesaan 35
Developing unit engagement and disengagement control .........cc.ecveeeeceeereeeeeceeeennnne 35

ITBUNIT .ttt st ettt sttt s bt s et st st e me e san e ene s 37
Primary transfer roller engagement and disengagement control .........c.cccceeeeeeeeenen.ee. 38

ITB UNit presence deteCtion ... eeeeeieeeeeeceeeee ettt et e e ene e e saeesn e e enas 39

ITB cleaning MECNANISIM ........ccieeeeieceeeeecteceeetee e ee e ee e e ese e ae e e s se e s e s e e saesaesseesaeeneenes 39
CALIDIALION <.ttt ettt ettt e e e s s s e e s e e et et e et et eme s 40
Color-misregistration CONLIOL ........cceeceeeeeeeeeieeeeeeeeeeee e e e eee e e eseeeseeeseeseeseeaeeneas 40
Environment change CoONTrol........eeceeeeeeeeeeeeeeeetee ettt e e e e nas 41

Image stabilization CONLIOL ..ot e s e enes 42

Image density coNtrol (DMAX) .........ceeeeeeereeeeeereresesesee e sese e sesesesene 42

Image halftone coNtrol (DHALF) ........oveveeeeereeeeereeeeeeereteeeneeseevesnennnens 42

Pickup, feed, and deliVery SYSTEIM ... ..ot tr et cee e s ae s ee st e st e s e s s e s ae s e e se e se s se s se s e esse e senanen 43
PROEO SENSOIS ...ttt ettt ettt sttt ae st s e st s se et st e e s et e e s et e e se e s nes 45
MOTOrS ANd SOLENOIAS ......ooueeereiretreetetee ettt ettt ettt sae sttt e e s ae e e e e s e nes 46
PiCKUD @Nd FEEA DLOCK ....eeeeeeeeneeeieeeieeteeteeeeeetee e ceteetee e esaeeseessesseessesssesssesesssesssesesssesssesssenseensnen 46
Tray 2 CASSEEE PICKUP ..ueeeeeeeeeeeeeeeeetee e teee et e te e seeseeeseesseessesseesesssesseessensennns 46

Tray 2 cassette multiple-feed prevention ............eeeeeceeceecceeceeee e 47

Tray 2 cassette media-size detection and Tray 2 cassette-presence detection .......... 49

Tray 2 cassette lift-Up OPEration .........cceeeeeeeeeeeeceeeeeeeeeeeeeeeeee e ae e aeesae e e e sneenns 50

Cassette media-presence deteCtion ........eeceeecieeeieeeieeeeeccereeeeee e eeeeeeeseeeseeseseeenes 52

Tray 1 (MP tray) PAPEr PICKUD c.veueeeeeeeeeeeeeieteeeeeeeeteneseesesesessesesesnesesessessesessassesessasesesesssesesensesessnnenns 52
Tray 1 (MP tray) [ast-paper detECLION .......ccevevereeeeeeeeeeeeeeteseseseeeesessessesesesesesesesessssasaseseseseseses 53
PAPEE FEOA ..ottt et e eree e e s e e e ssr e s s e e st e s st e ssae s s e ees s e e sse s ssees st enssneesseeessesnnennen 54
SKEW-fEEA PrEVENTION .....oceeeeeieeeeeeecteeeeeeeteeeeeteetee et esseeae e e seesseesaesseeseesseessennes 55

ENWW



MEAIA EEECLION ..ottt et et e e seeesseessseesssesssessssessssessseessssensnne 57

==L B 0 T=T =T o) o ] R 58
FUSING @Nd dELIVEIY DLOCK ....eeeeeeeeeeeeeee ettt et cte et e e ae e e sae e s eae e e sae e s sae e s saeeesaesssnasnnaenns 58
LOOP CONEIOLc.neeeeeeeeieeeteeitecteecteceeeee e seeeseeesereesseesssesssnesssessssessseesssessssesssessssessseennes 58
Pressure roller pressurization and depressurization control ..........ccceeeeeeeevceeeeceeennnes 59
OUtPUL DN FULL AEEECLION ...ttt et e e ee e e ee e seeeseenneenns 61
Duplex block (AUPLEX MOAELS ONLY) .......oueeveeeeeeereeeeeteeeteteeerecteeereeeeseeseseeesesessesesessesesenseseesens 62
Duplex reverse and duplex feed CONrol..........ceeeeeeeceeeeereeceeceeceeeeeeeeeeeesee e 62
DUPLEX OPEIAtION ...ttt ee e ste e seeereeseeeseesae e s e saeessesaess e saessenseenseenees 63
JAM AEEECHION ..ttt ettt ettt sttt s et s et st s et s e e et et se e eneseen 64
=] T=] O (=T=T o [ R 67
o 1 T= g =TT [T 3 T ] o] 3OS 68
Paper-feeder paper PICKUP @nNd fEEA ........ouueeeereeieeieeeeeceectecteceeeereeseeesreesse e seesssseessesessassssenns 69
Cassette media-size detection and cassette-presence detection .........ccceeeceeeeeecerceecceeecceecceeeeen. 69
Paper-feeder cassette lift OPEration ...........cceeeveeieeeeceeceeec et saennes 70
[ 1 T= g ==Y [T g =T W (= =Tt i o IO 71
Optional 3X500-Sheet PAPEN ECK ....oeeeeeeeeeeeeeeeeee ettt r e ee e e e ae e see e e ae s e e s eseeessesessessseanssnsnsensnns 72
MOTOT CONEIOL ..ttt ettt st sttt et e e s e s s et sae st sae e saese et enesenasens 74
PickUp-and-feed OPEration ..........eeeeeeeieeeeeeeeiecceeeie e eeeeeseeeteessesssessseesseesseeessesssessssessssesssenns 75
Cassette media-size detection and cassette-presence detection .......cceeceeeeeeceeceeecerceeccerceeceeeeene, 76
(aSSette lift-UP OPEIAtiON .....ceeeeeeeeeeeeeteceectee et ee et e e e e e e e e sae e s esse st essessessessenseessesssensennen 77
JAM AEEECHION ..ttt ettt ettt st sttt s et s et st e et et et se e eneneen 78
2 Removal and replacement ....... e ceeeieeeieeiecncennceneceectesssenssessssssssssssensssssssssssssssessssssssssssssssessssssssansssssssnssssnss 81
Removal and replacemeEnt StrAtEGY .....ccecceeeeeeeiee ettt e ree e e et eesae e e seesesse e e e s esesessessseesssessseseseesssennnes 82
Cautions during removal and replacemeNt ..........ceeeeeeeeeeeeeceeceeee e eeeneas 82
2= {01 =T i o o 3R 83
TYPES OF SCIEWS ...eveeeeeeeeeeeeeetteteesteteeteeteeeesseessesseeseessessessseeseessesssesseessessessesssesseessensessesssesesssenss 83
SEIVICE APPIOACK «.eeeeeeteeeeceetee e ete e e see et eese et e seeseess et eessessaessasssansasssenseessasseensesssenssensessensennes 83
Before PerformMing SEIVICE ... ettt te st e s e e s e e e e e e e e s e e e e e se e ae s e e e e sennnen 84
AFLEr PEIfOIMING SEIVICE ...uveeeeeeeeeeeieeeeeeecteeteeeeteesresseeseeeseesseessesseessessesssesssessesssessesssesseessesssesseenes 84
Parts remMOVAL OFEN .......cveieeeeeteeeeee ettt ettt sttt st st se st ne e st snentsananens 84
Removal and replacement PrOCEAUIES .......occveeeeeiereeeee e ceereteeeereeeteeeseessestes e sssesseesses s essessesse s sseessessssnsasseen 85
Ll 1L = o o[ =E SRS 85
TONEr-COLLECEION UNIL ...ttt ettt ettt ettt st s et e s et et s s e s e neneen 88
FUSEE ettt st et e et s e s st s et s e et s n e et s e e e s e st s eae e e et e ne e e eeneesneneesneantes 90
Reset the New Fuser Kit setting at the control panel .......c..oecveeceeeceeeceeeeeeeeeeceeeee 90
PICKUD FOLLEE (TFAY 1) e ssesesss s s s sesessesesesesesesssessssesssssesesesesesesesesesesesane 91
SEPAration PA (TFAY 1) weeeeeeeeeeceeeeeereeeeteseeeese e te e etese e s sessesese s seseseesesessesesesssesessnsessnssensssssnens 92
Separation roller asSEMDBLY (TFAY 2) ..c.c.ceeeeeeeeeeeeeeeeeiereeeeeee e te e s ese st e e s sesesnesesesesesesessesesennas 94
PICKUD FOLLEE (TFY 2) weeereeereeeeeeeereeeeeeseeess s ssesss s s s ses s sesesssesssesesessssesssssesesesesasasesesesesesane 95
ENWW

vii



viii

Pickup roller, separation roller, and feed roller (1 x 500-sheet and 3 x 500-sheet paper

FL=T=T [=1 £ OO 96
Y=ol s TV A €= 1013 =T o] | (=T TR 97
Intermediate transfer DELt (ITB) .......oueceeeeiree ettt se et as s e se s e e asanaes 98
Reset the New Transfer Kit setting at the control panel .........ccceeeeeeeeeeeceeceeceeeenee. 99

FOPMALLEr PCA ...ttt ettt ettt s sas st ettt s e st st et st st st s e st 100
HAEA DEIVE ..ttt ettt ettt s e e sa e e e s e e et et et et et et et et satemt e e st et et et et entenis 102
Remove the encrypted HDD ...ttt eee e aeesne s seene e ene 102

Remove the solid-state MOdULE ........cccocevreerrceeeeeeee e 104

COVELS . eeeeeeeeeee et et et et st et e te st et s e et s s e st et st e e s se et e e et et e ae e st e st sneesnteseensentennesneanaesatenas 106
Identification and LOCAtION .....cccocceeueirenireee ettt ettt 106
Right-front cover and control-panel assembly .........occeeeeeeeeceeereecceeeceeeee e 108

LEFE COVET ettt ettt st ettt ettt e st st sma s 110

REAK COVET .ttt ettt ettt st s et 111

REMOVE thE @A COVET .....uieeeieeeee ettt 111

Toner collection UNit aCCESS OO ......cc.cevirereeeeiecreeeeeee ettt e e 112

RIGNE-TEAI COVEN ...uereeeeeeeteeteeteeeetectee et eeeeseeesse s eeseesaeeseessesseessesssessesssensesssensesseenns 114

Reinstall the right-rear COVEr ... 114

TOD COVET ettt s et s et s e ree s sae e st e s sae e s s ae e s sae e s at e s ne e e saeessne s sne e snesssnaessnenan 115

REMOVE thE tOP COVET ..nneeeeeeeeeeeeeeeeeectee ettt eeeeeeee e neenannns 115

Front-door @SSEMDBLY ........eeceeeeeeeeeee ettt e e sae s ae e e ae s e enns 117
Right-d0o0r @SSEMDBLY .....oceeeeeeeeeeeee ettt et s e ee e rae e ae e se e e e e s s e s snnenes 120

MM @SSEMDBLIES .....eeeeeieeeircteceteceee ettt ettt et sttt s et e et e et et se e se st et eneenensesan 123
FOrMAtEOr CASE ...ttt 123

Remove the formatter Case .......ccoevvveeevirvenerrieree e 123

Laser/SCanNer aSSEMDBLY .........ccueeeevereeeeeeeeteeeete et cete st se et e e sssesesesesansesesennes 125

Remove the laser/scanner assembly ...........cccueeeeeeeereceereereereceereereereenenns 125

Paper PICKUP @SSEMDBLY .....coccviieieeeieeteeeeecteeceeeceeeteeeeeesaeeestesseeessesssesesseessesessesssennnes 128

Remove the paper pickup assembly .........ccceeeeeeececeeceeeeceeee e 128

Reinstall the paper pickup assembly .........cuveeeeeecreeeeeeeeee e, 131

Registration SENSOr @SSEMDBLY .......ecveeeieeeeceeeceeceee et et ee e e e se s e aeeeaeeenes 135

Remove the registration sensor assembly ..........cccceeeeeeveceeceeeeeereeceeereennen 135

Lifter-drive @SSEMDBLY .......eceeeeeeeeeeeeee ettt e e ee e e e e e ne e e e nean 138

Remove the lifter-drive assembly ..........ccveeeeeeceeceereeeecreeeeeceereeereeenee 138

ITB front gUIdE @SSEMBLY .....c.eeceeeeeeeeeeeeeeee ettt sseeeeese e e eese e e ensesnenns 141

ITB rear guide @SSEMDBLY .......cccveeieeeeeeeeeeeecee ettt seeeste e e se e aeesae s e s sessnesaeens 144

Residual toner fULL SENSOT ..ottt sttt ettt 145

Remove the residual toner full SENSOr ........cccceeeervirverenerreeereeeee e 145

Main drive @SSEMDBLY ....ceeeeeeeeeeeeeeee ettt e ete et e e e se s ae e e e sessse s e e e e e esesneennenns 150

Remove the main drive @ssembly .......cc.eeeceeeeeeceeceeceecer e eenes 150

Install the main drive assembly .........ccveeeeeeceeceeeeeeceeeee e 159

ENWwW



ENWwW

FUSEr drive @SSEMDBLY ......ceeeeeeeeeeeeeeeeee ettt s e e e e ae e e se s s e saesnens 164

Remove the fuser drive assembly ........ccoceeeeeeeeccerceeeeee e, 164
Install a replacement fuser drive assembly ........c.cccoveevveereeerereceeceecnrennen. 166
FUSEr gear @SSEMDLY ........eeeeeeeeeeeeeeeeee ettt e s e e e e e aeas 168
Remove the fuser gear assembly .......c..coveeeeeeeiecieeeeeeeeeeeeee e 168
Install a replacement fuser gear assembly ..........cceeeeeeeeceeceeceeereeceennee. 173
Paper delivery @SSemDBLY ...t enne 176
Remove the delivery assembly ..........ooeeeeeeecoereeeceeceee e, 176
Reinstall the paper delivery assembly ..........ccceeeeeeveeeecreeereeeeeeceeceeeenee. 177
Duplex drive assembly (dupleX MOdels) .........c.cceveereeeerereeeeeeeeereeeeceeeeeereere e 179
Remove the duplex-drive assembly .........cceeeeeeeeceeceeceeereeeceeeeereeee 179
Delivery drive assembly (SIMpLlexX MOAELS) ......cueuverrereeereererrrririrsseeeeeseseeesasaeeenes 181
Remove the delivery drive assembly .........coceeeeeceeeceeereeeeeeeceeee e 181
Residual-toner-feed aSsSemDbLY ..........cceoieeeeeieceeeeceeeeceeeeeereee e neenee 182
Remove the residual-toner-feed assembly ..........ccceoeeeeeeceecvecreeeeecneennen. 182
ITB MOLOT (MT) oottt st e sas s se e e e e e ss e s snsssssesesessssssssns 184
Remove the ITB MOtOr ...t 184
DPUM MOLOF (M2) oot eseceeeses s sssas s sstssssasassssssssssssssssssssssssssssssssnssssssssnses 186
Remove the drum MOLOr .......coceeeireerrceeeeree et 186
Developing MOLOr (M3) ...ttt sesese e sesesesese e sesesesssesesensessssesesenn 187
Remove the developing MOtOr .........coceeeeeereeereeereeeeeeeee e e 187
FUSEI MOLOT (MA) ...t seseses ettt st sssasss s sesssssesesessassnssssssnnes 188
Remove the fUSer MOtOr ......c..ccvvieveeeirtrereeectr et 188
Developing-disengagement MOtor (MB) ..........ccueeeeveeiereeeeeeeiereeteeeeseseaeesesecnenas 189
Remove the developing-disengagement motor .........cccecceeeveeeveeeeecneennen. 189
POWEr-SUPPLY FAN (FMT) .ttt ettt ettt ne s s s nenas 190
Remove the power-supply fan .........oceeeeveeceeceereeeceeeeee et 190
FUSET FAN (FM2) ..ottt sttt e e e e e e s s e e e e s st ssssssnns 192
Remove the FUSEr fan ...ttt 192
Formatter fan (FM3) and ICB PCA ...ttt sssssas s e sssasassssssssssssssssnsnes 194
Remove the formatter fan and ICB PCA .......cccorvrververveenrenenereeeeee e 194
DL CONErOLLEr PCA ...ttt ettt e sttt e m s s et e s 197
Remove the DC controller PCA ...ttt 197
LOW-VOLtage POWET SUPPLY ...eeeueeeeeeeeeteeeeceeeeecteeeeeteesee e e eesaeesaesses e sesesesessasssanneens 199
Remove the low-voltage POWEr SUPPLY ..ceceeeeeeereceeeceeeeceeeceeeeeeeeeeee e 199
Imaging (developing) high-voltage POWEr SUPPLY .....c.cceveveeeverereeeeererererereeeeserenenene 202
Remove the imaging (developing) high-voltage power supply ................ 202
First transfer high-voltage power SUPPLY ...coceeeeeeeeeee e 203
Remove the first transfer high-voltage power supply ......ccccceeevevneennee. 203
Second transfer high-voltage power SUPPLY ....cccveeeeeceeceeceeeeeeeeeeee e 205
Remove the second transfer high-voltage power supply .......cccceeveeunenee 205



DEIVEE PCA c..eeeeeeeeeeeeeeeeteeeetteeeeerteeeessaeeseesaseesesseesesssaeesessseesessssessssssesessssessssssesansanes 207

Remove the driver PCA ...ttt ettt et 207

POWEr SWITCR PCA ...ttt ettt st sneene 209

Remove the power SWItCh PCA ...t e e e eeeeanes 209

ENVIrONMENTAL SENSOK ..ottt ettt ettt ae e 210

Remove the environmental SENSOF .........ccccoviiieecenieneneeenecceereeceeeene 210

1 % 500-sheet paper feeder aSSEMDBLY ........oceeeeceerieeeeceeeeee et e e e e sae e e e e e seesaeeneas 211
T X 500 FEAN COVET .ueneereeeeereereeee et et e ettt ssee st e e e s sae st st s ee e st e ae st et snesnees 211

T X 500 LEOFt COVET ..ttt ettt st st ettt ettt s et s e s e e saemesnens 212

T X 500 Fight-frONt COVEN ..ttt as 214

T X 500 frONt-UPPEI COVET w.unnieeeeeeeeeeeceeree et e et e s ee e s e s ae s e e e s ese s ses e e snessesnsennen 215

T X500 FIGRE OOK ..ottt et et e e eseeeae et e e s e e e e ess e see s essnensnenanenan 216

T X 500 FighE-LOWET COVET ..ottt ee e e ae e e eesae e e aeesaeneen 218

T X 500 PickUP @SSEMDBLY ...ttt s e e ae s s es 219

T X 500 Lifter-drive @SSEMDBLY .......cveceeeeeeeeeeeeeeteceee et eeeee e e e eeeseeeseeeseesssesaeeneas 222

T X 500 PICKUD MOTOF .ottt reeceteeteee e eseeeseesseeesseessessssesssassssessnennnne 223

T X500 driVEr PCA ...ttt ee et ettt e e sttt st e e nas 224

3 X 500-sheet paper feeder (OPtioNAl ACCESSOIY) .....cvverieereereeeereresesesesereresesessssssssssesssssssesenes 225
3 X 500 FEAI COVEE ..uueieieeneecneneriee et ese et st sse s se s sesse s e e sesae e saennane 225

3 x 500 right and left cassette rails ........coceeeeeeereeeeeeee e 226

3 X 500 paper deck CONLrOLLEr PCAS ........eeeceeeeeeeeeeeeeeeeeeteeeeeteeeeeeeesseeseesaeesneeseenns 227

3 x 500 paper deck lifter-drive aSSembLly ......c.cocveeeeeceeeeeeeeeeeeeee e 228

3 X 500 paper deck PickUP MOtOr ......ooceeeieeeeeeeeeeceee et ree e see e e e e saeeeaeenes 229

3 X 500 frONt-LOWET COVET ..uuviuireieeeeieicteteetetereeeete e este e eseet e e ae st e e e sae st esnenes 230

3 X 500 LOFt COVET ...ttt ettt ettt et et s e eseen 231

3 X 500 right-COMMEI COVET ....ueieeeeeeeeeeeeeeeeeceteertee e e e seessaeeesteeasseseessesesseessessssesssennnes 232

3 X 500 frONt-UPPEI COVEN ...ueereeeeereeeeeeeeeeeteeeeeseeessesseessessseessesssessesssesseessesssessessseenns 233

3 X 500 right-door aSSEMDBLY ......ccceeeieeeeeeeeeceeee ettt e e s e ns 234

3 X 500 right-LloOWEE COVET T ..ttt r et s e s st e s e s se s sae e e neeans 236

3 X 500 right-lOWEE COVET 2 ..ottt teceeetee e e eeseese e e e eseessesseeesessnensaensennns 237

3 X 500 Left-LOWET COVET ..unenieeeieetrcte ettt et ettt see s 238

3 X 500 r@Ar-LOWEK COVET ....ooueieeeeeeeeeececeeeee et e et e et e st et e stesae s e sesse e s e e s e eneene 239

Remove the 3 X 500 rear-loWer COVEN .......cocvevrvreneereerenerneeeneneeseseneenes 239

3 x 500 paper deck pickup @SSEMDLY .....cceeeeeieereeeeeeceee et enns 240

Remove the 3 x 500 paper deck pickup assembly .........cccceoereerercneenneen. 240

3 SOLVE ProbBLemS .......ceeieeiieeiencenectiecienacteectesncenectssssensssssssessssssssessssssssssssesssssssssssssssssassssssssssssssssssssssnssssssssns 243
SOLVE ProDLEMS CRECKLIST .....veeeveeeeeeteeteeteeeete ettt et et et e eeeeee e e e seeeaeesseeseeesae s sesseesassssessesssenssensesssesssanssenns 244
MEBNU MNP cetiitiiitectercet ettt re et st e st e s st e e e e s eat e s s st e s st e e e e s saessae e ae e see s saassseeasaesstessntesssessseessssesssesesseesssensn 246
CUITENt SEEEINGS PAGES ..eeeeeeeeeeeeeeeeeeeteecereerteeete e rteeeee et e s et eesaessse e s se e sseessasassesssesassesssesassensennssenns 246
CONLIOL PANELMEBNUS ...ttt eeeteete e eteeee e e e sse e s saeessessessseessessessseseessesssessssssensesssenseensenns 247

ENWW



ENWW

Y T {0 T LT 2 0 T=T 11 O TR 247

Retrieve JOD FrOM USB MENU .......couioiiieieieteteeeeeeeete sttt et et st st s et e e e sseeses e e s e s e esmenns 247
Retrieve JOb From Device MEMOrY MENU .......ccceeeeieeeeieeceesceeeeceeseeeeeeeseeeeeeeessssessssessssessssessnenns 247
SUPPLIES MBNU ..ottt eceeeeeeeseeese e e e saeessesssseessseessssessesssessssessssessssesssesessessssensssensnenses 248
B3V 1 T=T o 11 U 250
AdMINISErAtioN MENU ...ttt s sttt st st s saeeneas 251
(0= o Lo o €300 1 1= 3 11 U 251

GeNeral SEttiNGS MENU .....oeeeeeeeeeee ettt et e e car e eeeeee s e ee e as e e seeessesessessneenes 251

General Print SEttiNgSs MENU .......coceeeeeeieeeeeeeeeeeteeeeeee e e seesaeeaeeseeseeeseessessnesseenns 255

Default Print OPtionNS MENU .......ecceeieeeeeeeeeieeeeceeeereeieeeerecseeeeeeesseeesssesssesssssesseenns 256

(D25 0]}V SY =1 a1 T £ . 1= L S 258

MaNAge SUPPLIES MENU ....ceueeeeeeeeeeeeeeeeceeeteeeeeeeeseeeseeseesaeesaeessesssesssesssesssessessssnseesens 259

MaNAGEe Trays MENU .....cceceeeieieiiieeceteereteereeeereeeeseesesseeeseesesaesssssssssesssessssessssessssessssessnes 260

Network SEttings MENU ...t e e e ee s e e e sa e e se e s sn e e aeeas 261
TroubLESNOOLING MENU ...ttt et e te e ree e eese e seeaeeseeesaeessesaeessensaenseenseenseeseens 264
Device MaiNteNANCe MEMNU .......occeeeieeiiitrietrtetete ettt ettt s sttt s e st st s e n 265
BaCKUD/RESTOIE MENU ...ttt eete e eete e eeseseesese s esese st esesssesessnsesessesesennn 265
Calibration/Cle@ning MENU .........cuceeveeeeeeereeeeeeeete e eeee st eseesesessesesessesese s asesesesnens 266

USB Firmware Upgrade MENU ..........ceceeeeeeeeereeeeeeeeeeeeeeeseesaeesseessesssesnsesssesssesssessssses 266

SOIVICE MIBMNU ...eeneieieeeeceeeeeeerete st et e et eeese e e et et et e se e sesee s e e e e senesnesenesanesnsesasans 267
TrOUDLESNOOLING PIrOCESS ..cevveeeeeeeeteeeeteeteeteeteeeteeeeesteeseesseesseesseseesaesseessesseesssessensaenssessenssesssessessesssanssensenns 268
Determine the Problem SOUICE ... ettt et eeee e e eseeesereeseeeseesssseesssesssnensnees 268
Pre-troubleshooting Checklist ...........oo et ene 268
Troubleshooting fFLOWCRAIt .........ceeeeeeeeeeeeeeecteeteecee e aeenees 269

POWEE SUDSYSTEIM ...ttt teeeeete et e et e ete et e e e s se s s es s essessasssasssensesnsasssanssenseensenseensennsnnn 271
POWEI=0N ChECKS ...ttt et et see e 271

Power-on troubleshooting OVerview ...........eeeeeeceeeeeeeceeereeceeceeeeeeeeeseenns 271

BLICo Y1 E38 o g (o0 o £=1] s To o} {3V [T 273
L0(0T 301 00T 0 T=T 0} e 1= 0 o 1] 4 -0 RO 273
LED diQgNOSLICS ..uveeureeeeeereeteeeeeeecteeeeeeeeseeteeseesseessessesssessessesssessessssssesssessessesssensenns 273
Understand lights on the formatter .........ceeeeeeeeeeeceeeeeeeeeeee e, 273

=1 To {10 =0 [T= Yo 3 0 1] o Lol RN 276

Defeating iNtEIrLOCKS ......ccveeeeeeeeeeeeeeeeeeeeceeeee et eeeee e e eeeee e seeneenne 277

Disable cartridge ChECK .......oeeeeeeeeeeeeeeeeeeeteeeee ettt see e e e e eeeeeens 278

[ o 10 = (=1 ol 01U (o] o TN 279

PaPer-Pathi t@St ..ottt ettt e e s e neea e sn e nee 279

ManNUAL SENSOT LEST ......coueuireeteiectriete ettt ettt et et st sse s et semeennenes 280
Front-door opening/closing switch (PS14) .......cccoeeivveereceeeeereeeeeeeeeeenne 281

Right-door opening/closing SENSOr (PS15) ......ccvuveeverererereresreeesennsnseenenes 282

TOP (top-0f-page) SENSOF (PS5) ....vcueeeveeeereeeeeereeereeereseeeesesnesesesesesseseseans 284

Fuser loop sensors 1 and 2 (PS7 and PS8) ........cecueeeeeeeeeeeeereeeeeeeeenennas 285

Xi



Xii

Diagrams

Fuser pressure-release Sensor (PS9) ......ceveveeeeveereeeeeeeesresseeeeressesseens 286

FuSer oUtPUL SENSOF (PSB) .....cueevereeeerereereeereeeresereeeseeeseseseesesesesesesssesenes 287

Developer alienation SenSor (PST1) .....ecceeeeeeeeeereeeeeeeeeee s eenesenas 288

ITB alienation SWItch (SW5) ......cceveveeriririrerereee et eesenes 289

Tray/Bin ManUAl SENSOF ESL .......c.ccceeeeeeeeeeeeeeee ettt e eae et e e e e et e s e se e s sseesnees 290
Tray 1 Paper SENSOF (PS2) ....c.ceeuererereeeerererrresesesssesssesesesesesesesesesesesesens 292

Tray 2 paper present SENSOK (PST) ...eoeeveveeeeveeeereeereereeereeereereseesesesenens 293

Tray 2 paper surface SENSOr (PSA) .......cccueeeeeeeeeeeieeeeeeeee et eeeaenenens 294

Tray 2 paper size switches (SW7 and SW8) ........cceueueeeveerereeeeeenererccncnennns 295

Tray 3 PaAPer SENSOT (SR3) c.eveeeececeeeeecreeeeeeeere e sese s s enesenes 296

Tray 3 paper surface SENSOr (SR2) .......ccoeueueeeeeeereeeeerereeereeeeee s enenene 297

Tray 3 paper size 5ensors (SW2 and SW3) ......c.ceceeeceeccecececccenceenenen. 297

Tray 3 feed SENSOr (SRT) ...ucveeeeeeeeeeeeeeeeereeteeereeereereseeseseeseseeseseesensesens 299

Tray 3 door opening/closing Sensor (SW1) ......ccceveeeeereeeerereneseesereeenns 300

Tray 4 paper SENSOF (SR3) ....c.cuceeeeeeeeeeeeeeeeeeee s s s esessssesesesesens 301

Tray 4 paper surface SeNSor (SR2) ........cceeveeeeeeereeeeeererereeereseesesesesenens 301

Tray 4 paper size 5ensors (SW2 and SW3) ......c.ccceeevecceeeeeceeeeeeeenens 301

Tray 4 feed SENSOr (SRT) ..o se e s sesenene 301

Tray 4 door opening/closing door sensor (SW1) ........eceeeeeeevereeeereevereenenns 301

Tray 5 paper SeNS0T (SRB3) ...t seseans 302

Tray 5 paper surface SenSor (SR82) ........coeueeeveeeeereeeeeeeeeeseseeeeeseesnnens 302

Tray 5 paper size sensors (SW82 and SW83) .......c.cceeeeveeeeeerervereereevenenens 302

Tray 5 feed SENSOF (SRBT) ...ttt se e s 302

Tray 5 door opening/closing SeNSOr (SW1) ......cccceeeeeeeerererrseeeseseseseseennns 302

Tray 6 paper SeNS0r (SRO3) ...t se e s neseseseanens 302

Tray 6 paper surface Sensor (SRI2) .......ccceeeeeeeeeeeeeereeeeeeereeeeeseceeeeeseenenens 302

Tray 6 paper size sensors (SW92 and SW93) ........c.oeeeeecceereeeeeeeeeeenenens 302

Tray 6 feed SENSOr (SRIT) .....eceereeeeereeereeeeeeeretereeteeereeeseresesesesennenens 302

Tray 6 door opening/closing sensor (SW1) .....ccceveveeereeeeeeceeeseereneenenns 302
Output-bin-full SENSOF (PST0) ....ceouevereereeeeeeeeeeeeeererereresereseseseseaessessesanens 303
Paper-path SENSOIS tEST .......ueveeeeieeeceeecrecteereeteectr e e essreessreeseeessesessesssesssesssnennne 303
PEINE/STOP LS c.eevveeeeeeeeeeeeteee ettt ettt s e se s s sesesesesesessnesesessasesesensanes 304
(@] 01070 1T o | A =3 OSSR 304
Component test (SpPecial-Mode tESt) ........cceueveeeeereeerieereeereeeees e 304

Additional coOmMPONENt tESES ....ccceereceeeeereeeeeeeceee e e e e 307
......................................................................................................................................... 309
51 0Tl S [ T= o [ =] 1 113U 309
PLUG/JACK LOCALIONS ...ttt eteeete e cte e e ssteeesesae e e e seeeseseesessesassesnenessenenes 311
LOCAtioN Of CONNECEOTS ....ceeuieeireceectrctettet ettt ettt st st e ses s 312
DC controller CONNECLIONS .......ccueueeereeieereeenererereeeeeeeesee ettt enes 312

Product CONNECLIONS ....co.eeieeeeeeeeee ettt 314

ENWW



Locations of Major COMPONENLES ........cceeeeeieeieeereeeeceeetee e e e ee e eeeaeeeesaeeeesaessesneenns 321

(€= g 1= = 1 1 T o = R 328

General CircUit dIagram ...t e e s e e e e e s sa e e ae e e saeeesseessnaanns 330

Internal print-quality tESt PAGES .....ccueeeeeeeeeeeeeee ettt e e e sa e e sae e reenne 334
Print-quality-troubleshooting PAges .......cceeeeeeeeeeciecereeee e sae s 334
DiagNOSTICS PAGE ..ueeeeeieeeeeceeeceee et e rtte e e e e e e e sae e s se e e s e e s eeseseeeessaeesaeseaesesaesenaesnnes 337

(0] q Yo U] =Y o] 41 0 =L (=T 339
CoNfIGUrAtiON PAGE «...eeeeeeeeeeeeeeieeeceteetee ettt see e sseeseeseessesneseanns 339

HP embedded JetdireCt PAge ......ccveeeveeeeeeeeeeeeeeeeeceeceeee et 341

Finding important information on the configuration pages ..................... 342

COLOT=-DANA TESL ...ttt ettt ettt s sesaesaesesaesaenennene 342

Print quality troubleShOOtiNg tOOLS ........ceeeeieeieeeeeeeeeeeee ettt e e e s e se e eene 344
Repetitive image-defect FULET ... ettt eene 344

Calibrate the ProAUCE .......eeeeeeeeeeeee et e et e s e e sae e se e e sae e sse s esaeenanans 344
CONLIOL-PANELIMENUS ....eeeeeeeteeeeeeeeeeeeeeeteerteeeeeaeeteeseesseesseesseeseeesesssesssessesssasssessesssesssenseessensennen 346
AdMINISTration MENU ....cccocceviiieireeeereeeeeeeeereete ettt et s e et st e eemees 346

(020 o Yo o 63 1 =] 31U SRRt 346

General SettiNgS MENU ......eceeeeeeeeeeeeeeee e eee e eeeseesee s esseesessessnensennns 348

General Print SEttings MENU .......ceeeieeeeeeeeeeeeeee e 361

Default Print Options MENU ......ooeeeeeeeeeeeeee e 363

Display Settings MENU .......eecueeeeeeeeeeeeteeeeeeeeeeereeeseeeeeeaeeeseseeeseeseeessennes 365

Manage SUPPLIES MENU ........eeeeeereeeeeeeeeeeee et enas 366

[T o T (= W= YA 1 T=] 1 SR 369

Network Settings MEeNU .........ooveeeeeeeeeeceeceee et 370

TroubleshOotiNg MENU ........oceeeeeeeeeeeeeeeee e neees 381

Device MaiNteNanCe MENU ...c..coveeiieeieee ettt ettt e sae e 386
BaCKUD/RESTOI® MENU ....ceeeveveveeeerereerereseseneesesesesesesesssesesesesesessassseseses 386

Calibration/Cleaning MENU .........c.coveeeeeerereereeeerenereeeeeeseeseeeeeneseseesenenes 387

USB Firmware Upgrade MEeNU .......ccceeeeeeeeceereeeeeeceeeeeeeeeeeseeeeeeneseneseenns 389

SEIVICE MENU ..ttt e s se st e e st e st st et e e st e eeae 389

Interpret control-panel messages and event l0g entries .........ccceecveeceeeceeeeereeccereerceee e 390
Control-panel MESSAGE LYPES ....ceceeeeeeeeeeeeeeeceeeer e eee e e e steeeae e e seeesaesesaeeesaeseseessseenns 390
Control-panel messages and event l0g Nntries ........cceecveeeereeeeeceeereeeeereeeeeeseeseeeseens 390

T0.0X.YO SUPPLY MEMOIY EITOF ...ceeeeeeeeeeeeeeeeeteeeeeeeeesessseesseesseesesssesnees 390

T0.22.50 ettt ettt st ae st et s et et a et ettt aas 391

T0.22.5T ettt ettt st s et et s et s ettt nes 391

T0.22.52 ettt ettt ettt st ettt et nes 391

T0.23.50 c.eeeieetreeretreeteteeseeteeseet e e ee et e e e e s e e e e se e e e n e e e e neneenes 392

T0.23.5T ettt ettt ettt et et e ettt nes 392

T0.23.52 ettt ettt ettt sttt ettt et nes 392

10.23.70 Printing past VEry LOW ......ccceeeeeeeeeceeeeeeceeeter e cee e eeeaeenes 392

ENWW Xiii



Xiv

10.39.50 New Document Feeder Kit .........coueeeeeereeeeeeerereeereeseeeeereeeeennees 393

T0.39.53 ..ttt ettt sttt ettt e e e e e s nannan 393
10.39.55 Clean Document Feeder ROLLErsS .......ccoeeeeecevcninnireeececcenes 393
T0.39.56 ..ottt ettt ettt sttt et e a e s neen 393
10.39.60 Document Feeder Kit LOW ........ceeeecenirnnnieseeenceceeeecececeene 393
10.39.69 Document Feeder Kit Very low ........ccceeeeeeeciencceecceeeceeeceeeees 393
10.39.70 Scanning Past VErY LOW .......eceeeeeeeeeeeeeeeeeeceeeeeceeeee e e caee e e 394
10.39.71 Document Feeder has StOPPed ........ceeeceeeecereceeeceeeeceee e 394
T0.XX.34 Used SUPPLY INUSE ....ceeeeeeeeeeeeeeeecteeeeeeecteeeeeeecaeeneeseeeneesaesseenas 394
10.XX.40 Genuine HP supplies installed ..........cceeeeeeeeeeeeeceeecreceeeeeeenne 394
10.XX.41 Unsupported SUPPLY iNUSE ......cceeeeeeeeeeeeeeeeeeeee e 395
T0.XX.70 Printing past VEry LoW .......ceeeeeeeeeeeeeeeeeeeeeeeeee e 395
T0.YY. 15 INStall SSUPPLY> ..ottt 396
10.YY.25 Wrong cartridge in <color> Slot .......eeeeeeceeeeeeceeeeeeeeeeceee e 397
10.YY.35 Incompatible <SUPPLY> .....eeeeeeeeeeeeeeeeeteeeee ettt 397
17.00.YY Internal cloCk @rTOr ......c.ccvrceveeereeetrceeeeeceet et eeeeesenens 398
13.00.00 ...ttt ettt e st et s et et e et st et e s e e e se e eseeennen 398
T3LAB.D3 ettt ettt et sttt s b e st et enens 398
T3LABIDA ...ttt ettt ettt et sttt 399
T3LAB.D5 ettt ettt et sttt et ae e aennen 399
T3LABDE .ttt ettt ettt ettt s et et 400
T3LABLFF ettt ettt ettt st sttt 400
T3LAGDA ...ttt ettt ettt sttt ettt n 400
T3LAGDS ...ttt ettt sttt sttt et et nees 401
T3LABDE ...ttt ettt sttt st sttt 402
TBLAGLFF ettt ettt ettt st sttt st et 402
T3LAGLAD ettt ettt ettt st sa et st et see st s s e e nens 402
T3LASDE .ttt ettt ettt sttt s s e et nens 403
TBLASLFF ettt sttt ettt st sae st et ae e e e ennes 403
T3LAB.DE ...ttt et ettt ettt st s et 403
TBLABLFF ettt ettt ettt st sttt 404
T3LAALEE ...ttt sttt sttt st ettt 404
T3LABLEE ...ttt ettt ettt et ettt nen 404
T3LB2LAX ettt ettt ettt ettt et sttt e seneen 405
T3.B2.DX ettt ettt ettt ettt a et sttt et nn 406
TBLB2LFF ettt ettt ettt ettt et n s 407
T3LBAFF ..ttt ettt ettt ettt et e s 407
T3LBOLAZ ..ttt ettt sttt a ettt e e nanean 408
T3LBO.CZ ettt ettt ettt ettt sttt n 409
T3LBO.DZ ..ttt ettt ettt en 411
T3LBOLFF .ttt ettt ettt sttt et n s 412

ENWW



ENWW

T13.BO.YZ FUSEI Ar€a JAM ...ceeeeeeeeeeeeeeeeeeeeeceeeeeeeseseeeessssesessseesesssesennnns 412

T3LBAEE ..ttt sttt ettt se et s e enens 414
T3LBBLEE ..ttt ettt ettt sttt 414
TBLETDZ ettt ettt sttt ettt st 414
T3 R FF ettt ettt st a et sttt st st et een 416
20.00.00 Insufficient memory: <Device> To continue, touch “OK” .......... 416
21.00.00 Page too complex To continue, touch “OK" .......ccceeeeeeveeveenenns 416
B2UTEXX ceetrerteereete et et st et st sttt e s st st st e s et et e aease e enas 416
33L02.07 ettt ettt ettt ettt st ettt et e st nen 421
33.02.02 .ttt ettt ettt sttt ettt e e e et nen 421
33.02.03 .ttt ettt ettt et e e a e e nan 422
33.03.07 ettt ettt ettt st ettt et e s et nen 42?2
33.03.02 .ttt ettt ettt sttt ettt s et s et nen 42?2
40.00.01 USB 1/0 buffer overflow To continue, touch “OK” ..................... 42?2
40.00.02 Embedded I/0 buffer overflow To continue, touch “OK”" ........... 42?2
40.00.04 Unsupported USB accessory detected To continue, touch

COK ceeteeeetreeeet st et e s et st et et e st ettt st et et et e ae st e e e e e aens 423
40.00.05 Embedded 1/0 bad transmission To continue, touch “OK” ........ 423
40.08.0X USB storage accessory remMoVed .......c.ccceeeeeeeeereeeeeeserceeeseeseenennns 423
40.0X.05 USB storage accessory remMOVEd ..........ccceeeeeeeeeereecseereeceeeseenenens 423
BT.0TYZ ettt ettt ettt et ettt es 423
BT.02.00 EFTOF ..ttt et sas et e s e st eee st ene s e enne 425
BT.02.0Z EFTOF c.univeniieeitcititetieeeteesteteee st esee st esse st esse st esntsanessesnne 425
41.03.YZ Unexpected Size in Tray <X> .....cecceeceeeceeeeeeeeseecee e e eeaeeeenes 425
41.03.YZ Unexpected size in Tray <X> To use another tray, touch

OPEIONS" .ttt ettt ettt et et et 426
BT.0BYZ ettt te e e st s s et e st s s et e e e e e et sa e e e sesnens 427
41.05.YZ Unexpected typein Tray <X> ....ccecveeceeereereeeeeereeeseeeseeseeeeesseenns 428
41.05.YZ Unexpected type in Tray <X> To use another tray, touch

B0 ) 0] 0] 3 L3RS 429
41.07.YZ Error To continue, touch “OK” .......cccooeerveerrernnenrenerresenscneeeenenes 430
471.WX.YZ Error To use another tray, touch "Options” ..........cccceeeveereceeenne 432
B2XKYY ettt sttt sttt st st et e s e sttt e nee s 433
B7.00.00 ...ttt ettt et ettt se e et e e e et et ee e as 433
B7.00.XX .eotreetrentrieseeseseetseest et ss st se st s et s e sas e se st s et e et et e e sessesaesesnnans 433
B7.0T.XX coeteeetresteeeeeseeeet et st e st et st ae st et s se st et s se e s e eae s 433
B7.02.XX oeeeeetreetreeeesesee sttt sttt et se st et e et et e e e e e e e nae s 434
B7.03.XX coeetreetrenteentese ettt sttt et a e st et s et et e e se e s s e ne s 434
B7.08.XX .eeteeetreeteenteneeetseest et sttt st ae st ettt e se e se e sae s 434
B7.05.00 ...ttt ettt sttt se st ettt et e es 434
B7.06.XX .eotreetrentrenteseset ettt st et st sae st s st ettt s see s s e nae s 434

XV



XVi

47 .WX.YZ Printer calibration failed To continue, touch “OK" ................... 435

A8.0T. XX EFTOF ceveeeeereetreeeeeteeetsestssesaesesesesessssesssssssessssssssssesssssssssssssssnes 436
49.XX.YY Error To continue turn off then on .........cccocceeenvncnnvcnvcnennennene. 436
50.WX.YZ Fuser error To continue turn off thenon .........ccccevevveerccncncne. 437
51.00.YY Error To continue turn off then on .......ccccoovvvenvenenennieniceenne, 440
52.00.00 or 52.20.00 To continue turn off then on .........ccceceeevercerenncnne. 441
BA.0X.07 ettt ettt ettt et et e 441
54.17.05 08 54.T2.05 ...ttt see st seseeses s se s see e nes 441
SAXKYY EFTOF ittt 442
55.XX.YY DC controller error To continue turn off then on ....................... 443
56.00.01 Illegal Input Printer Error To continue turn off thenon............. 443
56.00.02 Selected media output bin unavailable. ............ccceeeeeeereennnn..e. 444
56.00.03 Media input path operation error ..........eeeeeveecveecvecrveesenennns 444
57.00.0Y Error To continue turn off then on ..o, 444
58.00.02 environmental sensor malfunction .........ccceceeevrvercnvnnenncnenne. 445
58.00.04 Error To continue turn off then on ........cccoceveercnvnvcnennncneeene 445
59.00.YY Error To continue turn off then on .......cccoevevenencnennienceene. 446
59.0X.50 Error To continue turn off then on .........cccoceeeevnvcnnnennennnennene 447
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