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INNOVATIVE CONCEPTS IN ENTERTAINMENT INC.
10123 MAIN STREET, CLARENCE, NY 14031
SERVICE: 1-716-759-0360
FAX: 1-716-759-0884
E-MAIL: service@icegame.com
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About This Product

Thank you for purchasing this FRENZY EXPRESS.
This manual explains how to operate your game machine correctly and safely.

e Failure to operate the machine correctly could result in malfunction or
accidents, so please read tthis manual carefully before commencing

operation.
Be sure to operate the machine as described in this manual.

e Keep this manual carefully so as to be ready for use when necessary.

)\ oo

o Be sure to use indoor wiring for within the specified voltage range. For extension cord, use
indoor wiring of the specified rating or more.
o Failure to do so could result in fire of equipment failure.

e Be sure to use the attached power cord and networking cable.
o Otherwise a fire or machine trouble may result.

o Never plug more than one cord at a time in the electrical receptacle.
» Doing so could result in fire or electrical shock.

e Do not lay or leave the power cord, networking cable, unit connection pipe, etc. across a
passage where people may step on or trip on them.
e You may stumble down and get injured, or damage the power cord.

e Be sure to ground this product.
o Otherwise an electric shock or machine trouble may be caused.

o Clearance of 100mm or more should be created between the game machine and walls.
o Otherwise the machine(s) cannot be ventilated well resulting in malfunction.

e Do not leave anything around the stage unit.
e This may not just stand in the player’s way but also cause an accident or injury.
Ensure space enough for the player’s hands not to hit against nearby walls or other
machines.
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e Be sure to consult your nearest dealer when setting up, moving or transporting this product.

¢ This product should not be set up, moved or transported by anyone than industry special-
ists. Doing so could result in injury or product damage.

e When installing this product, be sure to set the 4 adjusters of the cabinet unit and the bot-
tom of the stage unit stable on the floor and make sure that the product is installed stably
in a horizontal position. Unstable installation may result in injury or accident.

e When installing this product, use care not to apply undue force to opening and closing
parts and other movable parts. Otherwise, injury or accident may result, or the product
may be damaged.

e This product is an indoor game machine. Never set up the game machine outside.

e Setting up this product outside could result in accidents or equipment failure.

¢ Do not set up the game machine near emergency exits.
e Doing so could block exits in time of emergency and could result in death or serious in-

jury.

e Do not set up the game machine:
¢ In a place exposed to rain or moisture.
In a place exposed to direct sunlight.
In a place exposed to direct heat from air-conditioning and heating equipment, etc.
Near hazardous substances such as thinner and kerosene.
On an inclined or uneven floor.
Near fire extinguishing equipment.
In a place exposed to strong vibration.
In a place exposed to excessive dust.
Near equipment generating strong magnetism or electric waves.

Otherwise an accident or malfunction may result.

e Do not place containers holding chemicals or water on or near the game machine.
o Electrical shock or damage could be caused by water or foreign matter entering the in-
side of the machine.

e Do not place objects near the ventilating holes.
e Doing so could cause the internal temperature to rise excessively, resulting in fire or
equipment failure.

e Do not bend the power cord by force or place heavy objects on it.
e Doing so could result in a short and possibly fire.
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e The game machine contains parts such as the monitor, electronic components and precision
components which are sensitive to vibrations and impacts. Great care therefore should be taken
when moving and transporting the game machine.

Be sure not to let the machine tip over.

e Before separating the units or moving the machine, be sure to turn OFF the main power switch,
unplug the power cord and disconnect the power plug.

e Stepping on or tripping over the power cord may result in an accident or damage the ma-
chine.

e Before moving the machine, be sure to separate the floor unit and the cabinet unit.
o Otherwise, an accident, breakage or trouble may result.

e Do not apply a strong force for moving the units.
o Otherwise, the cabinet unit in particular, may turn over, resulting in an accident or damage.

For moving the stage unit, be sure to make
a team of 2 or more (preferably 4) people.
Hold the grips for carrying it.

Apply the casters as required.

e When setting up, inspecting, maintaining, moving or transporting this product, follow the pro-
cedures and instructions set forth in this manual and perform such work safely.

e Do not remove labels of “WARNING”, “CAUTION?”, etc. attached to the product.

e Do not set up, handle, inspect maintain, move or transport this product under conditions
equivalent to the condition of “WWARNING” or “CAUTION’ specified in this manual.

e If a new owner is to have this product as a result of transfer, etc., be sure to give this manual
to the new owner.




&% Names of parts

Fluorescent light

Main monitor — W

Start button \/Z~

Select button

Safety bar\ Va 7= / -
T
Handle e : )

Coin return port

Coin door unit

Brake

Accelerator

Main power switch

Fuse ——\
i \

SN

AC Power cord\\\
switch

110/220V Select

____— Knob

| Speaker

N

Maintenance
door

_ Test button

R Counter

=~ Service button

— Volume

—~ Power switch

M coin box

Coin door
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a8 How to play

"Frenzy Express" is an exciting single player racing game. Players must finish the
mission within a given time limit. The game allows to the players to feel the realistic
Kick Scooter racing with vibration of the board and the handle.

ﬁ Starting game === == ==

1. Put coin(s) into the slot and press the start button. Then "Select Mode" appears on
the screen.

2. Choose different clothing style according to their taste using the select buttons.
3. Choose left or right foot using the select buttons.

4. Press the start button to start the game.
5. When the game start a player move by rotating the roller and handling the handle.

6. As the game begins 60 seconds of initial time is credited, it decreases untit a mission
is undertaken. If the player receives a mission, more time will be given according to
the distance. If the player finishs the mission early, a bonus time will be given in a

certain proportion. If the mission is failed, then another mission needs to be completed
within the intitial time limit.

7. The limited time appears on the upper part of the screen.
Speed up by rotating the roller to conclude the mission within the time limit.

8. Stop at the yellow circle area to get a mission from people on the street and deliver
goods to a place where a large delivery company employee works.
When the delivery is made, a fee will be given to the player.

9. Player can choose either left or right foot even during the game play by rotating the
roller after stopping.

10. Players can perform various jumps by approaching the ramps and simultaneously
rotating the roller.
Bonus time and money is given accordingly.

11. The game is over when the base time reaches 0.

" Continuing the game =—=———=——— — s o —

- You can continue the game if you take the procedure within about 10 seconds
before the game is over.



% oetting and adjustment of game mode

Manually check and change the settings for the screen displays and game
contents and change them as required.

ﬁStarting the test mode e e e e e e e e

1. Turn ON the power switch.
2. Press the test button. ( attached to the Maintenance door )
3. "MAIN MENU" is displayed on the screen.

Quit the manual test Mode = == = = = = ———— e e e e

1. Select "Game Mode" on the main menu screen.
2. Press the start button.
The screen goes back to the game mode.

#$ Main menu screen (DasiC temMS) e — o o e o o o e e e e
| mAIN MeENU

MAIN MENU

1O CHECK EEE—— Checking the controls.
LAMP CHECK _— Checking various lamps for lighting.
SCREEN CHECK — Adjusting the screen distortion.
COLOR CHECK —_— Adjusting the display color.
SOUND OPTIONS ——mm Setting various sound options.
GAME OPTIONS —_— Setting various game options.
COIN OPTIONS —_— Setting various coin options.
CALIBRATION — Setting degree of sensitivity of the handle and the brake.
BOOKKEEPING —_— Displaying the bookkeeping information of coins.
ALL FACTORY SETTINGS —mmmmmm Returning the test-mode settings to their factory ones.
GAME MODE Returning to game mode.

PRESS LEFT/RIGHT=SELECT ITEM
PRESS START BUTTON=DO CHECK




|| souno opTioNs

@ Mode for setting and checking the sound options.

Press the select button to select an item. Press the start button.
To return to the main menu screen, press the start button.

Sou OPTIONS

SOUND OUTPUT STEREO ONLY —mMm— This item can not be selected nor changed.
SOUND IN ATTRACT MODE — Turns on and off the demo play sound.

ALL THE TIME *ALL THE TIME ———— Sound always on.
VOLUME SETTING 80 —MM * ONCE EVERY 4 CYCLES — Sound on every 4 cycles.
» COMPLETELY OFF ———— Sound always off.

Adjusts the sound volume level from O(mute) to 100{max).
+Each time the start button is pressed. the volume uses one level.
*When the sound volume exceeding the level 100{max) returns

to O{mute).
FACTORY SETTING —-— Press the start button to return all the settings to the factory
SAVE AND EXIT settings.

EXIT

PRESS LEFT/RIGHT=SELECT OPTION
PRESS START BUTTON=MODIFY SETTING

|| GAME opTiONS

Mode for setting and checking the game options.

Press the select button to select an item. Press the start button.
To return to the main menu screen, press the start button.

Set the difficulty level. ( from the 8 levels )

GAME OPTIONS 1/EASIEST ————— Easier
2/VERY EASY
B/EASY
DIFFICULTY LEVEL AMEDIUM ————— DM oy Standard
SHOW INSTRUCTION (0] o I ——— 6/HARD
INTRO LANGUAGE ENGLISH ——————— 7/VERY HARD
VIBRATION oN — 8/HARDEST ———— Harder

Sets whether to show how-to-play instruction on the screen
before start,

*ON Shows it.

* OFF —— Does not show it.

FACTORY SETTING
SAVE AND EXIT Set the language.
EXIT * KOREA

* JAPAN

* ENGLISH

Setting whether or not the vibration is worked.
*ON
* OFF

PRESS LEFT/RIGHT=SELECT OPTION
PRESS START BUTTON=MODIFY SETTING

Press the start button to return all the settings to the factory
settings. { High score is not cleared )




|| coin oPTIONS

Mode for setting and checking the coin options.

Press the select button to select an item. Press the start button.
To return to the main menu screen, press the start button.

COIN OPTIONS

FREE PLAY OFF Selects a free play.

* ON--- Available for free play.
COIN SLOT1 1 COIN 4 CREDITS * OFF--- Not available for free play.
Set the number of credits required to start the game.

P ttable to 1 thru 16 cregits
START 2 CREDIT(S) to START { Pressttable ! !

CONTINUE 1 CREDIT(S) to CONTINUE — Set the number of credits required to continue the game.

[ Presettable to 1 thru 16 credits }

FACTORY SETTING —m48@ —m o Press the start button to return all the settings to the factory
SAVE AND EXIT settings.

EXIT

PRESS LEFT/RIGHT=SELECT OPTION
PRESS START BUTTON=MODIFY SETTING

VER:A+

|| cAuBRATION

<::$ Mode for setting and checking the degree of sensitivity of the handle and the brake.

Press the select button to select an item. Press the start button.
To return to the main menu screen, press the start button.

CALIBRATION

LEFT CENTER RIGHT
STEERING w';f;;‘ Adjust the degree of sensitivity of the handle.

BRAKE 0x00 Adjust the degree of sensitivity of the brake.

FACTORY SETTING ——— | Press the start button to return all the settings to the factory
SAVE AND EXIT settings.
EXIT

PRESS LEFT/RIGHT=SELECT OPTION
PRESS START BUTTON=MODIFY SETTING

VER:A+
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|| BOOKKEEPING

'ﬂMode for displaying the total data on the number of coins put in the machine.
Press the select button to select an item. Press the start button.
To return to the main menu screen, press the start button.

BOOKKEEPING

TOTAL COINS

CLEAR COIN

EXIT

PRESS LEFT/RIGHT=SELECT OPTION
PRESS START BUTTON=MODIFY SETTING
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&% Installation and assembling

%% How to fasten the cabinet adjusters

1. Adjust the adjusters so that the casters do not touch the floor.

2. Take care not to exceed the maximum adjusting height of the adjuster.

3. Make all the cabinet 4 adjusters come in contact with the floor, tighten

them with hexagon nuts after making sure that all the cabinets are placed
stably in a horizontal position.

Cabinet unit
Safety bar /
s
[\

Caster Adjuster

Lift the caster A N
about 5Smm from \QJ

the floor. | {} w;;h?fﬁggme
/ - Min. 75mm
"%
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¥ How to connect the handle

A §

Direction of the handle can be identified by the position of the label

printed " FRENZY EXPRESS ". Make sure the label should be toward
the floor unit.

-

1. Connect the handle with the floor unit with lench bolt as shown in the figure.

™ Floor unit

2. Place the joint metals at the position as shown in the figure and joint them
with lench bolts and hexagon nuts.

' T

Joint metal *— Handle

@ Hexagon

nut

? NS
k//\@/% @
| N

!
\@J

L 1

A




%8 How to connect the floor unit and cabinet unit

N\

" e—

Pay full attention not to pinch the wires when connecting the units.

Do not hold the unit connection pipe for moving the units.

Cabinet unit /

* Connectors

2 N\ «'./
S NN R
Floor unit 1\
h "y

1. Connect the connectors extended from the cabinet unit to the connectors
of unit connecting pipe.

2. Connect the connectors extended from the floor unit to the connectors
of unit connecting pipe.

3. Fix the unit connection pipe to the cabinet unit and floor unit with the screws.

14



¥ How to attach the safety bar

Cabinet unit

!

1. There are a right safety bar and
left safety bar, which can be
identitied by the position of
letters on the label.
Temporarily fix the safety bar

at its upper and lower part with
SCrews

Safety bar

&

3

Screws 2%

2. Attach the cover and fix it with screws.

15

* Mount the right and left safety
bar simutaneously in the same
procedure.




¥ How to assemble the handle box

1. Fix the handle box to the floor
unit with screws as shown in
the figure.

~

Screws — Handle box

2. Fix the handle box cover to the handle box
.. with screws as shown in the figure.

3. Fix the handle box cap to the handle box
cover with screws as shown in the figure.
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¥ How to replace the button

(Cabinet umt
1. Be sure to turn OFF the main power
switch and unplug the power cord from SC‘eWS
the receptacle.
2. Remove the screws and lift the panel.

JLT é}?
/
, -

e ‘ cf
\ Panel ng Z

i

/ﬂ' d\ l”h
— S ——==\

//

3. Disconnect the connectors and
dismount the panel.

4. Pull at the sockets from the buttons.
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5. Loosen the nuts and separate the

button.

/

Button Button
v

6. After the replacement of socket, connect the wires in the manner as shown

below.

Wires for button lamp

Remove it by pulling
from socket

\
3

12V/3.4W
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&% Troubleshooting

In the power switch is turned ON but the machine fails to start properly, take the following
measures. If the machine still malfunctions or any other problem than described below occurs,
immediately turn OFF the main power switch, unplug the power cord from the receptacle and

contact your nearest dealer.

Trouble

Possible causes and check points

Measures ]

Nothing on the screen and
start buttons failure to light
up.

-No power turned ON. ( main
power switch, sub—-power
switch )

-Power cord disconnected from
the machine or wall outlet.

«Sub-power switch on the
service panel set at OFF.

«Turn ON the power switch.
Check also the shop's circuit
breaker.

+Reconnect the power cord
tightly.

«Turn ON the sub-power switch.

Nothing on the screen but
title unit spotlight on.

*Memory card is not setted.

*Wires (connector) disconnected
from the PCB unit.

+Be sure to set memory card
correctly.

«Immediately turn OFF the main
power switch, unplug the power
cord from the receptacle and
contact your nearest dealer.

Title unit spotlight failure to
light up.

*Halogen lamp of spotlight
broken.

*Title unit wires (connectors) not
connected as specified

-Replace the halogen lamp with
new one.

Reconnect the wires
(connectors).

Start button malfunctioning.

« Start button switch wires
disconnected.

*Start button defective.

*Reconnect the wires

* Replace the start button with
new one.

Screen too dark or too bright.

« Monitor maladjusted.

19

+Readjust the brightness on the
monitor adjustment PCB.




Trouble

Possible causes and check points

Measures

Start button functioning, but
failure to light up.

+ Start button or select button
lamp defective.

*Reconnect the wires.

-Check the lamp performance on
the " I/O CHECK “.
Replace the button as required.

Coin selector malfunctioning.

- Coin selector defective.

- Replace the coin selector or
microswitch with new one.

No sound or too loud (or too
soft) sound.

*Sound volume control knob
maladjusted.

» Speaker wires (connectors) not
connected as specified.

«Check the volume performance
on the [SOUND OPTION]

+ Reconnect the wires
(connectors).

+Check the external volume
switch.

" HARDWARE ERROR "
displayed on screen : game
failure to start.

+Something wrong with the
hardware.

+Turn OFF the main power
switch, unplug the power cord
from the receptacle and
contact your nearest dealer.
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Wiring Diagram

]
FE10TBLK

T
y
-

LEFT

SENSOR

=EH

STEERING UNIT

FEw 1.0
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|.C.E warrants all components in the FRENZY EXPRESS™ game to be free of
defects in materials and workmanship for a period of 90 days from the date of
purchase. Furthermore, all MAIN P.C. BOARDS are warranted for 180 days.

This warranty does not cover items damaged due to normal wear and tear,
subjected to abuse, improperly assembled by the end user, modified, repaired, or
operated in a fashion other than that described in the service manual.

If your FRENZY EXPRESS™ game fails to conform to the above-mentioned
warranty, |.C.E.'s sole responsibility shall be at its discretion to repair or replace
any defective component with a new or remanufactured component of equal to or
greater O.E.M. specification.

[.C.E. will assume no liability whatsoever, for costs associated with labor to replace
defective parts, or travel time associated therein.

I.C.E."'s obligation will be to ship free of charge, replacement parts by U.P.S.
Ground, U.S. mail, or other comparable shipping means. Any express mail or
overnight shipping expense is at the cost of the purchaser.
Products will be covered under warranty only when:

The serial number of the game with the defective parts is given.

The serial number of the defective part, if applicable, is given.

Defective parts are returned to |.C.E., shipping pre-paid, in a timely fashion, if
requested by I.C.E.

A copy of the sales receipt is available as proof of purchase upon request of
I.C.E.

I.C.E. distributors are independent, privately owned and operated. In their judg-
ment, they may sell parts or accessories other than those manufactured by I.C.E.
We cannot be responsible for the quality, suitability, or safety of any non-I.C.E.
part, or any modification, including labor, which is performed by such a distributor.




@7 WARRANTY

ICE Inc warrants that all of its products will be free from defects in material and workmanship.

When placing a warranty request, please be prepared to provide the following information:

e Serial Number of Game or Bill of Sale
¢ Machine Type
o A Detailed Description of the Equipment Fault Symptoms

ICE product, including Cromptons, Sam’s Billiards, Uniana and Bell Fruit is warranted as follows:

180 days on the Main PCB and Computers

90 days on all other components (i.e. DBV’s, Ticket Dispensers, etc)
30 days on repaired items

3 years on all Crane Harnessing

9 Months on Printers

DKS cashless systems offer a 3-year warranty on all components.
ICE Inc shall not be obligated to furnish a warranty request under the following conditions:

e Equipment has been subjected to unwarranted stress through abuse or neglect
o Equipment has been damaged as a result of arbitrary repair/modification attempts
e Equipment that has failed through normal wear and tear

ICE Inc will assume no liability whatsoever for costs associated with labor to replace defective parts or
travel time associated therein.

All defective warranty covered components will be replaced with new or factory refurbished components
equal to OEM specifications. ICE Inc will cover all UPS ground, or comparable shipping means, freight
costs during the warranty period. Expedited shipments are available for an additional charge.

Defective parts are returned to ICE Inc, at the customer’s expense, in a timely fashion.

ICE distributors are independent, privately owned and operated. In their judgment, they may sell parts
and/or accessories other than those manufactured by ICE Inc. We cannot be responsible for the quality,
suitability or safety of any non-ICE part, modification (including labor) that is performed by such a
distributor.

I.C.E. Parts/Service Dept.
Innovative Concepts in Entertainment
10123 Main St.

Clarence, NY 14031
Phone #: (716) - 759 — 0360
Fax #: (716) — 759 — 0884




