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● Failure to operate the machine correctly could result in malfunction or 
accidents, so please read tthis manual carefully before commencing 
operation. 
Be sure to operate the machine as described in this manual. 
 
● Keep this manual carefully so as to be ready for use when necessary. 

! 

About This Product 
Thank you for purchasing this FRENZY EXPRESS. 
This manual explains how to operate your game machine correctly and safely. 

 
 
 
 
• Be sure to use indoor wiring for within the specified voltage range. For extension cord, use 

indoor wiring of the specified rating or more. 
• Failure to do so could result in fire of equipment failure. 

 
• Be sure to use the attached power cord and networking cable. 

• Otherwise a fire or machine trouble may result. 
 
• Never plug more than one cord at a time in the electrical receptacle. 

• Doing so could result in fire or electrical shock. 
 
• Do not lay or leave the power cord, networking cable, unit connection pipe, etc. across a  

passage where people may step on or trip on them. 
• You may stumble down and get injured, or damage the power cord. 

 
• Be sure to ground this product. 

• Otherwise an electric shock or machine trouble may be caused. 
 
• Clearance of 100mm or more should be created between the game machine and walls. 

• Otherwise the machine(s) cannot be ventilated well resulting in malfunction. 
 
• Do not leave anything around the stage unit. 

• This may not just stand in the player’s way but also cause an accident or injury. 
Ensure space enough for the player’s hands not to hit against nearby walls or other 
machines. 

! CAUTION 
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• Be sure to consult your nearest dealer when setting up, moving or transporting this product. 
 

• This product should not be set up, moved or transported by anyone than industry special-
ists. Doing so could result in injury or product damage. 

 
• When installing this product, be sure to set the 4 adjusters of the cabinet unit and the bot-

tom of the stage unit stable on the floor and make sure that the product is installed stably 
in a horizontal position. Unstable installation may result in injury or accident. 

 
• When installing this product, use care not to apply undue force to opening and closing 

parts and other movable parts. Otherwise, injury or accident may result, or the product 
may be damaged. 

 
 

• This product is an indoor game machine. Never set up the game machine outside. 
 

• Setting up this product outside could result in accidents or equipment failure. 
 
 

• Do not set up the game machine near emergency exits. 
• Doing so could block exits in time of emergency and could result in death or serious in-

jury.  
 
 
• Do not set up the game machine: 

• In a place exposed to rain or moisture. 
• In a place exposed to direct sunlight. 
• In a place exposed to direct heat from air-conditioning and heating equipment, etc. 
• Near hazardous substances such as thinner and kerosene. 
• On an inclined or uneven floor. 
• Near fire extinguishing equipment. 
• In a place exposed to strong vibration. 
• In a place exposed to excessive dust. 
• Near equipment generating strong magnetism or electric waves. 
 

Otherwise an accident or malfunction may result. 
 
 
• Do not place containers holding chemicals or water on or near the game machine. 

• Electrical shock or damage could be caused by water or foreign matter entering the in-
side of the machine. 

 
 
• Do not place objects near the ventilating holes. 

• Doing so could cause the internal temperature to rise excessively, resulting in fire or 
equipment failure. 

 
• Do not bend the power cord by force or place heavy objects on it. 

• Doing so could result in a short and possibly fire. 
 

! WARNING 
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• The game machine contains parts such as the monitor, electronic components and precision 

components which are sensitive to vibrations and impacts. Great care therefore should be taken 
when moving and transporting the game machine. 
Be sure not to let the machine tip over. 
 

• Before separating the units or moving the machine, be sure to turn OFF the main power switch, 
unplug the power cord and disconnect the power plug. 

• Stepping on or tripping over the power cord may result in an accident or damage the ma-
chine. 

 
• Before moving the machine, be sure to separate the floor unit and the cabinet unit. 

• Otherwise, an accident, breakage or trouble may result. 
 
• Do not apply a strong force for moving the units. 

• Otherwise, the cabinet unit in particular, may turn over, resulting in an accident or damage. 

! CAUTION 

 
• When setting up, inspecting, maintaining, moving or transporting this product, follow the pro-

cedures and instructions set forth in this manual and perform such work safely. 
 
• Do not remove labels of “WARNING”, “CAUTION”, etc. attached to the product. 
 
• Do not set up, handle, inspect maintain, move or transport this product under conditions 

equivalent to the condition of “WARNING” or “CAUTION’ specified in this manual. 
 
• If a new owner is to have this product as a result of transfer, etc., be sure to give this manual 

to the new owner. 

! 
PRECAUTION 
IN HANDLING 

 
For moving the stage unit, be sure to make 
a team of 2 or more (preferably 4) people. 
Hold the grips for carrying it.  
Apply the casters as required. 

! 
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I.C.E warrants all components in the FRENZY EXPRESS™ game to be free of  
defects in materials and workmanship for a period of 90 days from the date of  
purchase. Furthermore, all MAIN P.C. BOARDS are warranted for 180 days. 
 
This warranty does not cover items damaged due to normal wear and tear,  
subjected to abuse, improperly assembled by the end user, modified, repaired, or 
operated in a fashion other than that described in the service manual. 
 
If your FRENZY EXPRESS™ game fails to conform to the above-mentioned  
warranty, I.C.E.'s sole responsibility shall be at its discretion to repair or replace 
any defective component with a new or remanufactured component of equal to or 
greater O.E.M. specification. 
  
I.C.E. will assume no liability whatsoever, for costs associated with labor to replace 
defective parts, or travel time associated therein. 
 
I.C.E.'s obligation will be to ship free of charge, replacement parts by U.P.S. 
Ground, U.S. mail, or other comparable shipping means. Any express mail or  
overnight shipping expense is at the cost of the purchaser. 
 
Products will be covered under warranty only when: 
 
·   The serial number of the game with the defective parts is given. 
 
·   The serial number of the defective part, if applicable, is given. 
 
·   Defective parts are returned to I.C.E., shipping pre-paid, in a timely fashion, if  
    requested by I.C.E. 
 
·   A copy of the sales receipt is available as proof of purchase upon request of  
    I.C.E. 
 
I.C.E. distributors are independent, privately owned and operated. In their judg-
ment, they may sell parts or accessories other than those manufactured by I.C.E. 
We cannot be responsible for the quality, suitability, or safety of any non-I.C.E. 
part, or any modification, including labor, which is performed by such a distributor. 

Warranty 
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ICE Inc warrants that all of its products will be free from defects in material and workmanship. 
 

When placing a warranty request, please be prepared to provide the following information: 
 

•     Serial Number of Game or Bill of Sale 
•     Machine Type 
•     A Detailed Description of the Equipment Fault Symptoms 

 
ICE product, including Cromptons, Sam’s Billiards, Uniana and Bell Fruit is warranted as follows: 

 
•     180 days on the Main PCB and Computers 
•     90 days on all other components (i.e. DBV’s, Ticket Dispensers, etc) 
•     30 days on repaired items 
•     3 years on all Crane Harnessing 
•     9 Months on Printers 

 

DKS cashless systems offer a 3-year warranty on all components. 
 

ICE Inc shall not be obligated to furnish a warranty request under the following conditions: 
 

•     Equipment has been subjected to unwarranted stress through abuse or neglect 
•     Equipment has been damaged as a result of arbitrary repair/modification attempts 
•     Equipment that has failed through normal wear and tear 

 
ICE Inc will assume no liability whatsoever for costs associated with labor to replace defective parts or 
travel time associated therein. 

 
All defective warranty covered components will be replaced with new or factory refurbished components 
equal to OEM specifications.  ICE Inc will cover all UPS ground, or comparable shipping means, freight 
costs during the warranty period.  Expedited shipments are available for an additional charge. 

 
Defective parts are returned to ICE Inc, at the customer’s expense, in a timely fashion. 

 
ICE distributors are independent, privately owned and operated.  In their judgment, they may sell parts  
and/or accessories other than those manufactured by ICE Inc.  We cannot be responsible for the quality, 
suitability or safety of any non-ICE part, modification (including labor) that is performed by such a  
distributor. 

 
 
 

I.C.E. Parts/Service Dept. 
Innovative Concepts in Entertainment 

10123 Main St. 
Clarence, NY 14031 

Phone #: (716) - 759 – 0360 
Fax #: (716) – 759 – 0884 

WARRANTY 


