
 

M y  R i d e  S e R V i C e  M A N U A l



2

1.1 ASSeMBly iNSTRUCTiONS

MyRide ASSeMBly GUide

Assembly Instructions:

1.  Remove all parts from the packaging and check to make sure that no parts are missing. 
2.  Install the heavy plate on the end of the MyRide frame and secure with a bolt / washer through any of the large mounting holes (Figure A).  
3.  Install one of the fins on the opposite side of the bolt / washer holding the heavy plate to the MyRide frame.  Use 2 large bolts to secure the 
fin to the MyRide frame.  NOTE:  The bend on the fin should be facing the center of the frame (Figure B).  

4.  Remove the bolt / washer holding the heavy plate in place that was installed in Step 2.  
5.  Install the remaining small fin to the MyRide frame.  Use 2 large bolts to secure the fin to the MyRide frame.  NOTE:  Again make sure that 
the bend is facing the center of the machine (Figure C).  
6.  Install the large fin with one bolt at the top of the fin and one at the bottom to hold the large fin to the MyRide frame (Figure D).  Push up on 
the large fin so that the holes in the fin align with the bottom of the slots, then install the remaining mounting bolts.  
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ASSeMBliNG THe MyRide

Parts List: 

Heavy Plate
Stabilizer Fin - Right
Stabilizer Fin - Left
Stabilizer Fin - Large Middle
Power Cord
Hardware Bag - Contains hardware, pads, and levelers
5mm Allen Wrench
8mm Allen Wrench
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7.  Once all the bolts and washers along with the fins have been installed, tighten the hardware in a crisscross fashion while making sure the 
edges of the fins are the at top of the plate. 
8.  Apply foam pieces to each corner of the plate (Figure E).  
9.  Carefully lower the unit on its side and raise the heavy end so that it is in position to be viewed.  
10.  Plug in the power cord and turn the machine on using the power switch.   Make sure that the screen is in position to be viewed. 

MyRide ASSeMBly GUide

1.1 ASSeMBly iNSTRUCTiONS - CONTiNUed
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After the unit is assembled and powered up, verify that the unit has the proper software.  
This is accomplished when the unit reaches the calibration screen.  If the words "Touch 
Screen to Calibrate" appear, follow the software update procedure below.  If the words 
"If Calibration is Required, Please Touch Screen Now" appear, the unit has the latest 
software and you can skip to Section 1.3 (Registration).  

1.  Remove the covering from the MyRide frame so that the monitor can be seen.  NOTE:  Record both numbers on the registration sheet 
located in the packing material (see Figure A for locations).  
2.  Insert the USB flash drive into the USB slot on the back of the unit (see Figure A for location) and power up the MyRide.  
3.  The unit will power up and go to the update screen after it flashes a sliding bar.  Follow the on screen instructions when the monitor asks 
that the USB flash drive be removed.  

4.  After the monitor reboots, it will ask you "If Calibration is Required, Please Touch Screen Now" (Figure B).  Touch the screen letters above 
to change to the calibration screen (this screen will be white with flashing circles).  NOTE:  You must touch the screen for calibration within 10 
seconds.  If you fail to do so, you will have to power down and reboot the unit as you will not have touch screen function and the unit will not 
operate correctly.  
5.  Touch and hold your finger on the flashing red circles until they switch to yellow.  Release when the light is yellow and follow the red light 
around the screen repeating the touch and hold until each red circle turns yellow.  The normal order is lower left corner, lower right corner, 
upper right corner, then upper left corner.  NOTE:  If the screen does not change to the white screen with the flashing red circle at the lower left, 
check the connection of the USB cable at the monitor and computer.  Repeat Steps 4-5 after checking the cable connection.  

1.2 SeTUP & SOFTWARe UPGRAde iNSTRUCTiONS
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6.  Once the calibration is complete, the monitor will flash to a screen that asks you to register within 30 days.  Press the right side button that 
is marked "Register Later" (Figure C).  
7.  On the main start up screen, touch and release the white emblem, then the words "MYRIDE V3".  The monitor should switch to the 
administration window.  Press and release on the check mark inside the web box to remove it.  Press and release on the TV to add the check 
mark if not there to activate the TV tuner.  
8.  Press the system line, and compare the HDD serial number that is on the label (see Figure A) with the one displayed on the screen (they 
should be the same) (Figure D).  
9.  Press "Home" to return to the home page.  Test the various sections for proper operation.  
10.  If the product is not being registered immediately, remind the customer that they have 30 days to register the unit (see Section 1.3 for 
registration instructions).  

MyRide ASSeMBly GUide
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1.3 ReGiSTRATiON iNSTRUCTiONS

MyRide ASSeMBly GUide

Once the setup and assembly of the MyRide unit is complete, you can proceed to 
registering the unit by pressing the "Register Now" key.  Before you leave the monitor, 
record the serial number located above #2 on the registration screen.  
1.  The first step is to establish a user name and password in order to access the portal at https://secure.myrideportal.com.  
      a.  After touching the "Register Now" key, the portal will ask for user name and password registration.  Make the user name and password 
one that can be accessed by the club owner, contact person at the club, and service provider.  
      b.  After establishing a user name and password, the portal will ask for account information.  Fill this out by entering the club information 
for address, club manager, contact information, and the name and address of the service company that maintains the club.  NOTE:  both email 
addresses provided must be active.  Also make sure that emails from MyRide (from https://secure.myrideportal.com) do not end up in your 
SPAM folder.  
      c.  The last information that the portal will request is the type of units available at the club.  This information is helpful, but is not required to 
complete the registration process.  

2.  Once the club has established an account, the MyRide unit can be registered.  
      a.  Enter the user name and password created in Step 1 to access your account.  This should automatically bring you to the registration 
window.  
      b.  Click on the "MyRide v3 Consoles" tab.  
      c.  A window will open and give you the option to "Register Your Devices".  
      d.  Enter the number you recorded above.  NOTE:  This number is also located on the bottom of the unit.  
      e.  Press the "Register" key.  Depending on the speed of your computer, the registered serial number should then appear below in the 
section marked "Already Registered Devices", and a 16 digit registration number should be given for each serial number registered.  NOTE:  If 
the serial number has already been registered or is wrong, the message "The serial number does not exist or is already registered" will appear 
on the screen in red.  If you do not see the serial number appear in the section marked "Already Registered Devices", check the email address 
given when the account was setup.  An email should have been sent with a 16 digit registration number.  Record this number.  
      f.  Go back to the registration window on the MyRide unit (it should now show a number and keypad).  Enter the 16 digit registration number.  
      h.  Once the registration number is entered, the unit will revert back to the original Home screen and is ready for use.  Any further updates 
or notices will be sent to the email address on file for the account.  
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MyRide TROUBleSHOOTiNG

2.1 TROUBleSHOOTiNG - NO CONSOle diSPlAy

SyMPTOM:

1)  The console turns on, but has the message "No Signal Input:.  
2)  The monitor does not turn on at all.  

SOlUTiON: 

1)  Check the VGA cable (Figure A) that connects the monitor to the mini PC.  Make sure that both ends are attached properly.  
      a.  Disconnect the cable and check that all the pins on the VGA cable are straight.  
      b.  If you see visible damage to the cable, replace it.  You can use any generic VGA cable (like from a computer at the club) to test if this is 
the issue as VGA cables are all pinned out the same.  
      c.  If the cable was loose, you should see a signal right away.  
      d.  Once the cable is replaced or disconnected, reboot power to the unit, then re-test.  

2)  Check the 2 LED's that are located on the top left side of the unit.  The LED's should be green if the unit is in good working condition.  
      a.  The top LED is red after start up before initial setup, and should turn green when the setup is complete.  
          - If the lower LED never turns on red or green, check the power jack coming to the monitor and the mini PC using a multi meter (Figure 
B).  Set the multi meter to DC voltage.  You should be getting 12V (+ / - 5%) from the power supply to both the monitor and mini PC.  The inside 
is positive, the outside of the sheathing negative.  NOTE:  It is important to check the voltage at both locations as it is possible that one end will 
work and the other will not.   A good power supply will always send the same amount of power to both ends.  If the voltage is higher or lower on 
either end of the power supply, replace it after verifying fitness room power (make sure the outlet is outputting 120V).  
          - If the power supply voltage is correct to both ends, but the LEDs will not light correctly, replace the monitor.  

      b.  There is a third LED near the mini PC at the bottom of the unit.  This LED will turn red after start up before initial setup, then green, then 
blue.  The blue LED wil blink in normal conditions.  
          - If the blue LED never blinks (or does not light at all) and the system is not booting up normally, there is an issue with the PC hard drive, 
and the mini PC should be replaced.  
          

FiGURe A
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2.2 TROUBleSHOOTiNG - BlUe OR WHiTe SCReeN

MyRide TROUBleSHOOTiNG

SyMPTOM:

1)  The monitor is stuck on a blue or white screen.  

SOlUTiON:

1)  The VGA cable (Figure A) is not connected properly or is damaged.  
      a.  Verify the connection of the VGA cable at the monitor and mini PC.  Check that all 4 cable screws are attached properly (Figure B).  
      b.  Disconnect the VGA cable and check that all pins are straight and none of them are missing.  
      c.  Replace the cable if any damage or bent pins are found.  
      d.  Only send a monitor or mini PC after replacing the VGA cable and confirming that it is not the issue.  NOTE:  You can use any generic 
VGA cable (like from a computer at the club) to test if this is the issue as VGA cables are all pinned out the same.  

FiGURe A
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MyRide TROUBleSHOOTiNG

2.3 TROUBleSHOOTiNG - FROZeN  diSPlAy OR NO TOUCHSCReeN

SyMPTOM: 
 
1)  The monitor has power, but is frozen or the touch screen aspect does not work.  

SOlUTiON: 
 
1)  Reset the power on the Myride.  This could be caused by a software issue, and resetting power will resolve the issue.  This should always be 
the first attempted fix.  

2)  Check the connection of the USB cable (Figure A) from the monitor to the mini PC.  
      a.  This cable communicates between the monitor and mini PC as you interact with the touch screen.  If this cable is loose or disconnected, 
the screen will not respond to screen touches and will appear frozen.  Regardless of how the connection looks, it is recommended that the USB 
cable be disconnected, then reconnected on both ends.  The power should then be reset and the display re-tested.  
      b.  After power reset, attempt to calibrate the touch screen.  If resetting the cable does not resolve the issue, replace the USB cable.  NOTE:  
Remember to always reset power on the unit after replacing or reseating the USB cable for proper operation.  

3)  If the USB cable does not resolve the issue, replace the monitor or mini PC.  
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2.4 TROUBleSHOOTiNG - AUdiO iSSUeS

MyRide TROUBleSHOOTiNG

SyMPTOM:

1)  The sound is non-existent or very low volume.  

SOlUTiON:

1)  The first thing to try is to attempt to recreate the issue with a different set of headphones, preferably ones that are a different brand than the 
ones having the issue.  
      a.  There are some brands of headphones that are known to have communication issues with some type of headphone jacks.  This issue 
may be related.  

2)  Check the connection of the headphone jack wire to the mini PC.  
      a.  If the headphone jack wire is tie strapped too tightly to the mini PC, it can cause a connection issue.  
      b.  The headphone jack wire should be replaced (even if no visible damage is seen) prior to attempting to replace any other components.  
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