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SAFETY AND WARNINGS

BEFORE YOU BEGIN

WARNING: WHEN INSTALLING THIS GAME, A GROUNDED A.C. RECEPTACLE MUST BE USED. FAILURE
TO DO SO COULD RESULT IN INJURY TO YOURSELF OR OTHERS. FAILURE TO USE A GROUNDED RE-
CEPTACLE COULD ALSO CAUSE IMPROPER GAME OPERATION, OR DAMAGE TO THE ELECTRONICS.
DO NOT DEFEAT OR REMOVE THE GROUNDING PRONG ON THE POWER CORD FOR THE SAME REA-
SON AS GIVEN ABOVE. USING AN IMPROPERLY GROUNDED GAME COULD VOID YOUR WARRANTY.
HAVE A QUALIFIED ELECTRICIAN CHECK YOUR A.C. RECEPTACLE TO BE SURE THE GROUND IS FUNC-
TIONING PROPERLY. DO NOT WASH YOUR GAME WITH A PRESSURE WASHER.

AVERTISSEMENT: lors de l'installation de ce jeu, la terre AC récipient doit étre utilisé. Ne pas le faire pourrait en-
trainer un préjudice a vous ou a d'autres. Le non-recours a la terre récipient pourrait également causer une mau-
vaise opération de jeu, ou les dommages causés a l|'électronique. NE PAS détériorer ou de retirer la broche de
terre sur le cordon d'alimentation pour la méme raison, comme indiqué ci-dessus. Indiment l'aide d'un jeu de la
terre pourrait annuler votre garantie. Ont un électricien qualifié de vérifier votre récipient AC pour s'assurer que le
sol fonctionne correctement. Ne lavez pas votre jeu avec une laveuse a pression.

INSTALLATION
The game comes ready to play with just a few simple things to keep in mind.

1. Plug the game into the A.C. outlet and turn on power to the game. The switch for the game is located on a
power module on the outside rear of the game.

THIS GAME IS DESIGNED TO DISSIPATE STATIC ELECTRICITY THROUGH THE GROUNDING PLANE OF THE
GAME. IF THE A.C. GROUND DOES NOT WORK, THE GAME COULD DISCHARGE STATIC ELECTRICITY
THROUGH THE GAME CIRCUITRY, WHICH COULD CAUSE DAMAGE.

2. Make sure the game is level after installation. It is necessary to make sure the game is level for safety
concerns.

3. Check that the A.C. voltage rating on the back of the game matches the A.C. voltage of your location.

THE POWER SUPPLY IS NOT VOLTAGE ADJUSTABLE. TO OPERATE THE GAME AT VOLTAGES OTHER THAN
THOSE IT WAS DESIGNED FOR. PLEASE CONTACT OUR SERVICE DEPARTMENT FOR VOLTAGE CONVERSION
INFORMATION.

WARNING

DO NOT remove any of the components on the main board (e.g. compact flash and eproms) while
the game is powered on. This may cause permanent damage to the parts and the main board. Re-
moving any main board component part while powered on will void the warranty.

Ne retirez pas lI'un des composants sur la carte principale (par exemple Compact Flash et
EPROMSs), tandis que le jeu est sous tension. Cette mai causer des dommages permanents aux
parties et la carte principale. Suppression de tout bord principal élément sous tension alors que an-
nulera la garantie.

NOTE: THIS GAME IS INTENDED FOR INDOOR USE ONLY.
ON THE BACK PANEL OF THE GAME: WARNING: SHOCK HAZARD - DO NOT OPEN. REFER
SERVICING TO SERVICE PERSONNEL.

REMARQUE: CE JEU EST DESTINE POUR USAGE A L'INTERIEUR SEULEMENT.
SUR LE PANNEAU ARRIERE DU JEU: AVERTISSEMENT: RISQUE DE CHOC - NE PAS OU-
VRIR. REPARATION A UN PERSONNEL DE SERVICE.

4



To Purchase This Item, Visit BMI Gaming | www.bmigaming.com | (800) 746-2255 | +1.561.391.7200

SETUP - INTRODUCTION

Game play:

The player has a choice of three exciting games to chose from. Plinko! is played by moving the coin
chute to skillfully drop the coin to light up the word “PLINKQO”. As the coin falls it is deflected off the
pegs just like on the TV show. If the player is able to light the word “PLINKQO?”, they are able to spin
the big bonus wheel! Safe Cracker is played by moving the coin chute skillfully to drop the coin to
light the six locks. Each time a lock is lit the lock handle spins the other direction. When all six locks
are lit the player is able to spin the big bonus wheel! Cliff Hangers is played by moving the coin
chute to skillfully drop the coin to light up the numbers. For each number lit the climber advances
two steps up the mountain until all lights are lit. When all six lights are lit the player is able to spin
the big bonus wheel. Players receive tickets for coins that fall over the edge and in some cases, just
for playing!

» Bonus wheel emulates “The Price is Right Big Wheel Spin”.
* Playfields replicates the experience as seen on TV.

* Move coin chute back and fourth for skillful aiming.

» Win tickets for coins over the edge.

» Win tickets just for playing (Operator configurable).

Features:

* Ability to set pre-lit letters.
* Ability to turn on chasing lights.
* Ability to set mercy tickets and coin over edge.
* Adjustable bonus feature (how much to apply toward the bonus).
* Easy slide pull out ticket door to access.
* Ticket dispensers.
* Coin and ticket meters.
 Operator adjustments.
* Error codes.
* High reliable playfield motor with 1 year warranty.
» Easy to program.
* Self error/fault checking.
* Slam security switch on each station.
* Tilt protection.
* Made in the USA.
* Card swipe ready
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SETUP - ASSEMBLY

AC Power Requirements - PLEASE BE ADVISED

This game requires a dedicated 20 amp circuit for proper operation. The AC power cord is
designed to be used with a dedicated 20 amp outlet and will not plug into a standard outlet.
Do not use any other power cord as the length and plug is critical for proper operation.

METERS AND TICKET DISPENSER LOCATION
The coin and ticket meters are located in lower cabinet drawer of each station. Unlock both locks on
each side and slide the drawers out. There you will find the ticket dispenser and meters.

ACCESSING PROGRAMMING CONSOLE

The programming console unit pictured below has four buttons and a digital display screen. This is
located in the three master ticket and hopper drawer assemblies. There is no console located in the
adjacent sides. Unlock the two locks to slide the drawers open. If any errors are encountered on
either side they will be displayed on the screen as right side errors. Refer to error codes in program-
ming to understand and correct the errors. If no errors have been detected, the current software
version will be displayed on the screen.

PROGRAMMING

Press the “PROGRAM” button to enter programming mode. Press “SELECT UP” and “SELECT
DOWN” to move the cursor to cycle through options. Press “ADVANCE” to change the settings the
cursor is currently on. Press the “PROGRAM” button to exit programming and re-start the game.
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PROGRAMMING YOUR PRICE IS RIGHT!

OPTION DESCRIPTION DEFAULT MIN MAX
Volumel Game and attract Volumes 5 0 7
Volume2 Music Volume only 5 0 7
Cylon If set to 1 red LED must be lit to light letter 0 0 1
JFP (Mercy) Tickets given when coin goes in or just for playing 1 0 2
Over Edge How many Tickets over the Edge 5 0 18
Feature How many tickets to the wheel kitty 4 2 18
Power On Lights  How many letters are lit when you turn power on 0 0 3
Attract Time When it will say come on down. 3 0 30
Coin Dispense How many coins to dispense per swipe 1

(This option only in the card swipe version)
Factory reset Reset factory settings 0 0 1

“Wheel kitty” refers to the bonus wheel’'s two different bonuses. The mega bonus is the highest
amount of tickets on the wheel and the bonus is all the remaining numbers. This option is divided by
2, one goes to the mega bonus and the other to remaining numbers.

For Example: Assuming your tickets are valued at a cent, setting option “JFP” to 1 (or 1 cent), setting
option “Over Edge” to 5 (or 5 cents) and setting “feature” to 4 (or 4 cents) would equal total payout of
10 cents. Total 10 cents payout on 25 cent play would equal a 40 % payout.

Cylon option defined: The Cylon feature increases the difficulty to achieve the bonus
wheel spin by limiting when the letters can be lit. When the LED moves back and
fourth and a coin enters the chute for that letter, if the red LED is not correctly lit on
that letter, the letter will not light.

ERROR CODES

Error Description

6 L Ticket Err Ticket dispenser empty Fill with tickets

5 R Ticket Err Right ticket dispenser empty\ Fill with tickets

4 Compact Flash Err Cannot read compact flash Replace CF

3 L Wheel Err Cannot find home sensor Check sensor

2 R Wheel Err Cannot find home sensor Check sensor

1 L Switch Board Comm Err Cannot find cylon board Check connection
0 R Switch Board Comm Err Cannot find cylon board Check connection

@ PROGRAM SELECT UP @
Errors ...4

SELECT
@ ADVANCE | | oW @

Errors will be displayed whenever they are encountered. A dot is shown when no errors are detected. The dot is re-
placed by the error number encountered. Multiple errors can be shown at the same time on the display. A display
of ...45.. means that there is no response from the flash card and the right station is out of tickets.

7



To Purchase This Item, Visit BMI Gaming | www.bmigaming.com | (800) 746-2255 | +1.561.391.7200

SETUP - PLAYFIELD

It is recommended that you load at least 500 tokens onto the playfield (without any
dropping into the hopper) in each station once you have located the final placement of
this game. Begin by unlocking both locks and lift up on the coin chute assembly to
open the coin chute assembly door. Remove the front glass and place aside. Insert
coins into the two rows of risers as shown in picture 1. Make sure the coins are tightly
packed from end to end. Now place coins on the playfield so that the entire playfield
is covered. See picture 2. With the game powered on, drop handfuls of coins above
the upper deck and behind the plastic shield. See picture 3 and 4. This will allow the
coins to naturally build up onto the playfield simulating many plays by players in a very
short amount of time. Repeat this for all stations.

Picture 2

Drop coins behind the plastic on to the upper deck as
shown in picture 3. The game will push the coins
onto the playfield and properly float the playfield as
show in picture 4,
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Marquee Base Assembly

Step 1: o Step 3:
Lift the marquee from it's shipping pallet and Connect the two harnessing at each stations.
place it on top of the game. The marquee is They are shown in the picture below circled.

quite heavy and requires 4 people to lift it into
place. Be sure to align the marquee so that the
games match i.e. Cliffhanger with Cliffhanger,
Plinko with Plinko.

Step 4:

Finally connect the lighting harness (one
connector) behind one of the two Safe Cracker
stations. This connector is circled below.

Step 2:

Bolt the marquee in place with the gty 12 1/4-20

screws that come in the parts box. One bolt is

shown below circled. O
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MULTI-HEIGHT
ADJUSTMENT

10

Margquee Assembly

Your rotating marquee can be assembled to
either a minimum of 110 inches, a maximum
of 120 inches or in 2.5” increments between
the minimum and maximum.

First insert the support pole into the marquee
base as shown. The bottom of the pole is
keyed to fit into the motor assembly located at
the bottom . The diagram shows this mount
pulled out to its side for clarity. Twist support
pipe to “lock” the into the keyed mount.

Now place the marquee onto the support pole
and insert the mounting bolt to the desired
height. Using a nut and washer, tighten the
assembly.

This is keyed so

/ when inserting
the support pipe,
twist the pipe
until it is firmly

inserted into the
motor assembly.
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Proper setup of coin diverters

The game has 22 coin diverters in each playfield. See pictures below. By default, they
are set all the way down so that they do not engage the coins. The game is shipped
with a Allen wrench tool to adjust the height of the coin diverter. Insert the Allen
wrench tool and turn counter-clockwise until only the head of the screw is high enough
to engage the coin. Do not turn so that a coin can get under the head of the screw.

See figure A and B.

Correct

E iq' Ys Figure A
L \ Wrong
j —

Figure B

Location of 22 Coin diverters.
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Main power cord & AC off/on location

The main ac power cord and the AC on/off
switch is located at the bottom of the game.
Remove these two bolts as shown in picture A
to access the AC power cord. The AC on/off
switch is behind the master Safecracker See
Pictures B.

Background Music Control

The background music is played by the upper
marquee. To adjust the volume, located in the
Master side of Safe Cracker (above the AC
power switch) are two buttons labeled “up” and
“‘down”. To increase the volume, keep pressing
“up” until desired volume is achieved. To lower
the volume, keep pressing “down” until the de-
sired volume is achieved. See Picture C.

Power supplies

There are two different power supplies used in
your Price is Right. The +12 volt DC at 40 amp
power supply is located in the upper center, on
the master side. The +5 regulator (PE2010X) is
located behind the Plinko! master game. See
Picture C for the location of the +12 supply.

12

+12 POWER SUPPLY

Volume Control
For Background
Music

Remove these two bolts to access

AC Power Cord and AC ON/OFF

Power Switch. See Picture A and
B for Close Up.
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Playfield Removal

Accessing Main boards and Background Sound Board

There is three main boards, one for each game, installed in your game. They are lo-
cated on the master sides of the game. These are the same sides where the program
console can be found. You will need to remove the playfield to access them. The
back ground music board is only located in Safecracker master side. To remove a

playfield, remove the four Allen screws and lift the playfield up . Disconnect wiring
from behind and place aside.

REMOVE THESE
ALLEN BOLTS

M Background
=8 Music Board

REMOVE THESE
ALLEN BOLTS

e i N

P e e Py o e
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TROUBLESHOOTING

Security Tilt Bob & Slam Switches & 5 volt regulator locations

This game employs two different security features to prevent players from collecting extra tickets. If
the player slams the ticket drawer in a attempt to force coins to fall of the edge, the game will sound
an alarm and end any current game in progress on that station. If the player rocks the entire cabinet
a tilt Bob will trigger and it will immediately void any game in progress on both stations. The alarm
will sound for a period of time in both occurrences.

Slam Switch

Tilt bob

PE2010 - 5 Volt regulator board. Located above the

Troubleshooting Plinko! playfield accessible through the Coin chute door assembly. When
properly working the red LED will be on.

CAUTION

This game uses complex electronic components that are very sensitive to static electricity. Observe precau-
tions below before handling these electronics. Failure to do so may void the warranty and damage electronic
assemblies.

Before servicing electronics, turn off AC power to the game. Wait for capacitors to discharge.

DO NOT remove any of the components on the main board (e.g. compact flash and eproms) while the game is
powered on. This may cause permanent damage to the parts and the main board.

Before touching or handling electronic assemblies, discharge static electricity on your body. To discharge this
static, begin by connecting the line cord to a grounded outlet. Don't turn on the game. Next, touch the safety
ground stud of the power supply chassis.

Store electronic assemblies in an anti-static area. Use anti-static bags to store or transport the game circuit boards.

Don't remove or connect electronic assemblies when cabinet power is on. Otherwise, you'll damage electronic as-
semblies and void the game’s warranty.

After you complete maintenance or service, replace ground wires, shields, safety covers and install and tighten
ground and mounting screw.

15
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Pusher Deck Assembly

16
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Coin Chute Assembly
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Coin Chute Assembly

21



To Purchase This Item, Visit BMI Gaming | www.bmigaming.com | (800) 746-2255 | +1.561.391.7200

L 4 1LLNHS 41NHD NIOD YuEEdd v
L 31v1d 3As 3LNHD NIOD oLEL3d £
L (ONIaNS) #86° ILNHD NIOD 650£2906d49X z
Z ESM0PSE (MESBZH) ¥3dNNG zoor I
"ALD NOILdI¥OS3aa ¥3aNNN LYvd "ON W3LI

Algwassy ainyDd uiod

22



To Purchase This Item, Visit BMI Gaming | www.bmigaming.com | (800) 746-2255 | +1.561.391.7200

Coin Chute Assembly
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ITEM NO.| PART NUMBER DESCRIPTION QTy.
1 E00477 BULB COM PAC':S?I:OLOl_:(OR SPIRAL 27W 1
2 SH2130X ASY (2D BULB SOCKET) 1
3 PE1375 THROUGH HOLE LIGHT BRACKET 1
4 PEM FH-632-8 X--N 1
5 SK624 6-32 KEP NUT 1
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Warranty
p— 1

I.C.E warrants all components in the Price Is Right™ game to be free of defects in
materials and workmanship for a period listed on the next page from the date of
purchase.

This warranty does not cover items damaged due to normal wear and tear,
subjected to abuse, improperly assembled by the end user, modified, repaired, or
operated in a fashion other than that described in the service manual.

If your Price Is Right™ game fails to conform to the above-mentioned warranty,
I.C.E.'s sole responsibility shall be at its option to repair or replace any defective
component with a new or remanufactured component of equal to or greater O.E.M.
specification.

[.C.E. will assume no liability whatsoever, for costs associated with labor to replace
defective parts, or travel time associated therein.

I.C.E.'s obligation will be to ship free of charge, replacement parts by domestic
U.P.S. Ground, U.S. mail, or other comparable shipping means. Any express mail
or overnight shipping expense is at the cost of the purchaser.

Products will be covered under warranty only when:

The serial number of the game with the defective parts is given. A tech number
has been issued by an I.C.E. technical representative.

The serial number of the defective part, if applicable, is given.

Defective parts are returned to I.C.E., shipping pre-paid, in a timely fashion, if
requested by I.C.E.

A copy of the sales receipt is available as proof of purchase upon request of
I.C.E.

I.C.E. distributors are independent, privately owned and operated. In their
judgment, they may sell parts or accessories other than those manufactured by
I.C.E. We cannot be responsible for the quality, suitability, or safety of any non-
I.C.E. part, or any modification, including labor, which is performed by such a dis-
tributor.
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WARRANTY
O

When placing a warranty request, please be prepared to provide the following information:

Serial Number of Game or Bill of Sale
Machine Type
A Detailed Description of the Equipment Fault Symptoms

Plinko is warranted as follows:

1 year on the Main PCB assembly

1 year on the Pusher Deck Motor

1 year on the power supply assemblies

6 months on all other components (i.e. DBV'’s, Ticket Dispensers, sensors, etc)

ICE Inc shall not be obligated to furnish a warranty request under the following conditions:

Equipment has been subjected to unwarranted stress through abuse or neglect
Equipment has been damaged as a result of arbitrary repair/modification attempts
Equipment that has failed through normal wear and tear

ICE Inc will assume no liability whatsoever for costs associated with labor to replace defective parts or
travel time associated therein.

All defective warranty covered components will be replaced with new or factory refurbished components
equal to OEM specifications. ICE Inc will cover all domestic UPS ground, or comparable shipping means,
freight costs during the warranty period. Expedited shipments are available for an additional charge.

Defective parts are returned to ICE Inc, at the customer’s expense, in a timely fashion.

ICE distributors are independent, privately owned and operated. In their judgment, they may sell parts
and/or accessories other than those manufactured by ICE Inc. We cannot be responsible for the quality,
suitability or safety of any non-ICE part, modification (including labor) that is performed by such a
distributor.
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