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TROUBLE SHOOTING

Because all Steam-Vac equipment has been designed for maximum efficiency, the possibility of failure �
and consequent down-time is strictly limited. The following notes may help you in the unlikely event that 
you have trouble;

�

LACK OF VACUUM	
	 	 	 -  Check if the ball in the recovery filter hasn't been stuck in up position. 
	 	 	 -  Make sure the dump or waste valve at the front of the portable is fully closed.
	 	 	 -  Make sure that the Booster port flap is down.�
	 	 	 -  Make sure your dome is seated properly.�
	 	 	 -  Make sure both vacuum motors are operating.
	 	 	 -  Make sure heater switch is in off position.
	 	 	 -  Check that the wand or upholstery tool is not blocked.�

�

LACK OF PRESSURE	
	 	 	 -  Make sure the filter in the clean water tank is not blocked.
	 	 	 -  Make sure there is enough water in the clean water tank to lift the float switch.
	 	 	 -  Make sure the pressure adjust valve is closed and not bleeding.�
	 	 	 -  Jet's are to large in the wand or upholstery tool you are using. 
	 	 	 -  Look under machine to see that there are no leaks from the pump itself or �
                                                    hoses connected to it.

WASTE PUMP NOT WORKING�
                                                 
                                                 -  Make sure the waste switch is on and the ball valve is open.�
	 	 	 -  You can take the pump out just like you do when cleaning the pump filter bag�
	 	 	    and remove the blue magnetic float switch on the side of the pump by levering
                                                    it open with a flathead screwdriver  and rinse out any muck. ( make sure to put
                                                    the float back in the right way up.)                               �
�
�

PUMP MOTOR OVERLOAD�
To prevent damage, the pump motor has a safety overload switch which is located on the switch panel. 
	 	 	 �
	 	 	 -  To reset simply press the reset switch once. 
	 	 	 -  It may be necessary to wait for the motor to cool down before the reset can be active.
	 	 	












