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Arab Computers is the Apple Authorized
Service Provider in the Kingdom of Saudi
Arabia. We provide MAC repair and upgrade
Services for the Apple computers. Arab

3920009965

Computers makes it fast and easy to get your
Mac repaired and provides quality repairs and
outstanding service to individuals,
businesses, and the to the Apple community

Fj in the Kingdom.
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Our Service & the Procedures delioll UleljaVig Liilo A5

Supported Products laJ doadll padi will ulaiioll

o All Apple computers (Desktops and Portables) LJJ| (o GV wwll OJ_aQI Slode
e iPod & iPad AwVlg agull e
e Apple Accessories LJ.{T c")j_a;T QIJIgw_mﬁT o
e iPhone (Subject to Regional Coverage) (oliaVlg bog i) &) (Jgll e

« Software Restoration & Reinstallation Cuadil 6alelg ueud)l aol p 6aleiw] o
» Data Backup & Upgrade Services a9 jilg ULl wbliaVl Auuill e
 Diagnoses Ulac\) yaudauillg unadll e
And many more... .2 jollg
.arab ters. :
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Desktops & Portables dJgorollg auisoll 6j_a3_3ll

System reinstallation charges with updates SR 250 dUy MO« Cuanill go Uue il oA (Juon) 6alc)
iOS Devices Software Restoration i0S (i)l plUAai (Lo @il 6j.a3_3|l
iPad / iPhone SR 100 iPad / iPhone JI O}_&JT wl.c UIJJ | oo
iPod SR 50 iPod JI 6 jani wle (JUy0-
Diagnoses Charges SR 200 for the following: Mac OS JI wle (U T+ dilesllg uanall jgal

Out of warranty machines on which quotations are rejected : 1J cJig iPhone Jl alc Uy I+ g
Machines which are in warranty but warranty is void due to y - . . o
accidental damage, liquid damage, opened by unauthorised eloll Ureall 1ady U v gleall 2)& oyani
personnel or firm. gl olaN VI egu lallne cuw (i odlg gleuddl uing ojanl
HE Ulan gl ol (L9 (ro &ilo cljn] oJ gI Wlguw agng
Shipping Charges (Out of warranty & International warranty) d1oigo
iPods, iPads, Adapters & other accessories SR 70 4 S . . A 4N c
Desktops and Portables SR 130 (gl (losdllg (lo-All 24 6jax W) Uil Jg;|

duy V- 8522l Uljlguunuslg (1nlguidlg iPod - iPad
dUy IW. dgonollg auiloll 6 janl
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What is covered by the Warranty?

Apple warrants the Apple-branded hardware product and accessories
contained in the original packaging ("Apple Product") against defects in
materials and workmanship when used normally in accordance with Apple's
published guidelines for a period of ONE (1) YEAR from the date of original
retail purchase by the end-user purchaser ("Warranty Period"). Apple's
published guidelines include but are not limited to information contained in
technical specifications, user manuals and service communications.
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What is not covered by Warranty?

The warranty does not apply to any non-Apple branded hardware product or
software, even if packaged or sold with Apple hardware. Manufacturers,
suppliers or publishers other than Apple may provide their own warranties to
you but Apple in so far as permitted by law provides their products "AS IS".
Software distributed by Apple with or without the Apple brand (including,
but not limited to system software) is not covered by this warranty. Please
refer to the licensing agreement accompanying the software for details of
your rights with respect to its use. Apple does not warrant that the operation
of the Apple product will be uninterrupted or error-free. Apple is not
responsible for damage arising from failure to follow instructions relating to
the Apple product's use.
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More (This warranty does not apply) :

(a) to consumable parts, such as batteries, unless failure has occurred due to a defect in
materials or workmanship; (b) to cosmetic damage, including but not limited to scratches,
dents and broken plastic on ports; (c) to damage caused by use with another product; (d)
to damage caused by accident, abuse, misuse, liquid contact, fire, earthquake or other
external cause; (e) to damage caused by operating the Apple product outside Apple's
published guidelines; (f) to damage caused by service (including upgrades and
expansions) performed by anyone who is not a representative of Apple or an Apple
Authorized Service Provider (AASP); (g) to an Apple product that has been modified to
alter functionality or capability without the written permission of Apple; (h) to defects
caused by normal wear and tear or otherwise due to the normal aging of the Apple
Product or (i) if any serial number has been removed or defaced from the Apple Product.
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Beyond Our Scope of Support In-Warranty

» Software defects that are caused by the malfunctioning of the operating system.

e |ssues caused by user's data.

* Windows operating system and software installed on Windows platform using software
including, but not limited to Boot Camp, VMWare and Parallels.

* Any application that is not a part of the Mac operating system including, but not
limited to Adobe, Microsoft Office, Outlook and AutoCAD.

* Any Apple product that has been serviced by unauthorized service providers,
unauthorized technicians.

* Any Apple product that has been serviced using unauthorized software and hardware
tools and non-Apple spare parts.
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Global Warranty and AppleCare Protection Plan

Any Apple product that has not been purchased from an Authorized Reseller
and/or in the Saudi Arabia and has a valid limited one year hardware
warranty will be serviced free of charge. Apple would cover parts and labor
charges, however customer will bear transportation cost if either not
delivered or collected from the service center.
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Out of Warranty Service

Any Apple product that has exhausted its limited One Year hardware warranty
will be serviced at the customer's expense. A quote will be given to the
customer after diagnoses and upon approval from the customer the repair
will be carried out. In case the customer rejects the quotation and does not
want to proceed with the repair diagnoses fee will be applicable. For liquid
damage and accidental damages, the service centre may not be able to return
the machine in the same condition as we received after the quotation is
rejected. Accessories: We do not accept accessories not related to the repair,
such as protective casings and carry cases or bags and the service centre will
not be liable for any missing or damaged accessories.
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Customer Responsibility and Data

Before receiving any service, Arab Computers may require that you furnish proof of purchase details,
respond to questions designed to assist with diagnosing potential issues and follow Apple's
procedures for obtaining warranty service. Before submitting your Apple product to Arab Computers
for service, you should maintain a separate back-up copy of the contents of its storage media, remove
all personal information that you want to protect and disable all security passwords.

If your apple product is capable of storing software programs, data and other information, you
should make periodic back-up copies of the information contained on the storage media to protect
the contents and as a precaution against possible operational failures.

During service it is possible that the contents of the apple product's storage media will be lost,
replaced or reformatted. In such an event Arab Computers is not responsible for any loss of software
programs, data or other information contained on the storage media or any other part of the apple
product serviced.

Following warranty service your Apple product or a replacement product will be returned to you as
your Apple product was configured when originally purchased, subject to applicable updates. You
will be responsible for reinstalling all other software programs, data and information. Recovery and
reinstallation of other software programs, data and information are not covered under this warranty.
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You have the right to know..

A replacement part or product, including a user-installable part that has been installed in
accordance with instructions provided by Apple, assumes the remaining warranty of the Apple
Product or ninety (90) days from the date of replacement or repair, whichever provides longer
coverage for you. When a product or part is replaced or a refund provided, any replacement item
becomes your property and the replaced or refunded item becomes Apple's property.

Therefore ensure you get the voucher / invoice for the amount you paid.
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Service Terms and Conditions

® The copy of the service form should be presented to collect your unit
® Proof of Purchase is required to cover the unit under warranty.

® You will not have any claims over the unit if it's not collected within 30 days of intimation or 90 days from
Carry-in Date on Receipt / Service Form.

® Service Center will not be responsible for any data loss. Erasing all data and reinstalling OS/iOS is required for
diagnosis, data backup is your responsibility. Please back up your data, remove all personal information that
you want to protect and disable all security passwords.

® Please do not leave your accessories, protective casing, covers etc. We accept only the defective units.
® Estimated date of delivery: 7 to 14 Business days.
® iPhone/iPad/iPod replacement units will not have Face time application.

e® With iOS 7, Find My iPhone includes new features. Refer to article http://support.apple.com/kb/ht5818. If
Find My iPhone is not turned off, technicians may not be able to perform service on your device. Please turn
off Find My iPhone on device before giving for Service. Always remember your Apple ID and Password.
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Complaints & Suggestions
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We are pleased to serve you and you may address
your concerns at the following addresses:

3920009965

@) service@arabcomputers.com.sa
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