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1. How to install iIOS Application . i0S Phone Users

wll SKT =

MobileApp installation

D Turn on iPhone device to launch internet
browser and type in the following URL >
http://cstip.doosaninfracore.com:8087/app/

cstip.doosaninfracore.c

Install information

Please download and B cownloaic

@ Select link to install application. install proper file for your OS. I rroper e for volre

* Recommended i0S : 4.3.5 or later cstip.doosaninfracore.com
* Recommended Android : | would like to install “CSTIP”
2.4(Gingerbread) or later

@3 A message confirming installation will | T Cancel e

appear on screen, click [Install] to start .
installing application on mobile device. :
1

@ Once installation is completed, an icon will
appear on the background of the mobile U
device.

Download iOS install file

T —

lolleh 3G
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[I. Android OS Phone Users
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[I. Android OS Phone Users

1. How to install Android Application (1/2)

1 Turn on Android mobile device to launch
internet browser and type in the following
URL >

http://cstip.doosaninfracore.com:8087/app/

@ Click link to install application.

@ Once download have completed, as shown
on the right side of this page, ‘cstip.apk’
will be ready for installation.

@ Click link for installation of the CSTIP
application.

[T CSTIP

< - IS =

Install information

Please download and
install proper file for your OS.

* Recommended i0S : 4.3.5 or later
* Recommended Android :
2.4(Gingerbread) or later

EO8® ! 3 FO0m 128 AM

cstip.doosanint

Install information

Please download and
install proper file for your 0S.

* Recommended iOS : 4.3.5 or later
* Recommended Android : 2.4(Gingerbread) or later

Download Android install file

Download iOS install file
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1. How to install Android Application (2/2) Il. Android OS Phone Users

Tap [Install] from screen where installation is
inquired, to proceed the installation of the CSTIP.

® Tap [Open] once installation of the application
has completed to launch application, then click
[Complete] to return to home screen.

(@ Tap CSTIP from home screen to initiate
application.

= .e, =] & 2 3 ‘—:-*@ B 11:29 AM [aa] Saving screenshot...

CSTIP CSTIP

Do you want to install this + Application installed
application?

Allow this application to:

e Network communication
full Internet access

Install
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[II. Common phones
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1. Account login

[Il.Common phones

D Once installed the installed video conference
application is 1nitiated, a login screen will appear
as indicated on the right side.

1 | Type in ID and password

Check box to save ID and
password

2

3 | Select language

4 | Click login after typing
@ Once login has normally initiated, as indicated at

the right side; the [date of last visit] will appear,
click [Ok] to complete login process.

[T CSTIP

aill olleh 3G 2% 6:19 @&

ENGLISH

() SAVE ID&PW

This site is for the use of authorized Doosan
Group Personnel only and by accessing this site
you hereby consent to the site being monitored.
Any unauthorized user will be considered a breach
of Doosan Group Information Security Policies and

may also be unlawful under law

¢) Doosan infracore Corp.

| 2013-01-16 21:36:07.67

dosa IP:17216.32.161

[0 5AVE IDEPW =20 =

|8 ROI0Y, ALER = ZLIHE W 218 219512 AsLIC,

= CREIRNA O FYUHIZEDH e ¥27) "EEE

2 BHE S
TR BN Yut QAN B LICk

© Doosan infracore Corp.
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2. Account login — security certification lll.Common phones

Norr-dicosure Ageement
@ Once agree have been selected, on-tisciosure Ageenen

@ If a C Onfil"mation popup WindOW app e ar‘S 1. 1 agree to comply wilh the rules and regulations of the Company on using this system,

2 1 willuse any infornafian abtained from this system solely for business purpases, and wil not reveal that

C 1 1 Ck [ Ok ] then d 10 gln p ag e Wl 11 ap p ear informatian to a tird pary withoutthe Company's pamission.
Whl C h Wl 11 dl S ab 1 e th e p 1 e d g e Wl n d O W . 3 Ifam no longer eniled to perfarm the said business, | will veturn to the Company or dispose of any infomation

obtained at that point

4, Lwill use any information obtained from this system for authorized purposes only, and will not modity any

@ LOgin Screen Will appear if “Dlsagree” 1S information to any ofher format,
se 1 e Ct e d 5 il notattempt o access the Company's nfomation assets without the Company's pemission, nor will

aftemptto bypass the security protection festures.

£ 1 will abide by the Company’s non-disclosure agreement terms and condions mentioned herein duing my

S ecC U.I'lty p 1 € dg & Wln d oW Wl 11 ap p ear once fenure of afice &g wellas for 3 canseculive vears aferretrement, and wil notreveal any infomation obtained from

this system to any competiior under any clrcumstances.

1 O g g 1 n g ln ag a 1 n o 7. I hereby agree to accept and abide by the non-disclosure asteement tems and condiions mentioned herein of

1y feg il

8 1wl indemnify for any damase incurred fram my violation of the tems and condions under this non-disclasure
agreement, and be salely responsible for any cansequent ciil/crininal penaties whatsoever,

3 This will only appear once during initial login. @_ _@

Agree Wy Do not agree

DOOSAN CSTIP DIMT Customer Support 10



3. Main search screen

15 cases of Service bulletin document will
appear.

@ Tab for searching documents.Will switch to S

LEAKAGE_120704 [20]

MC_Chain damaged for Z Axis
Balance Cylinder on

| K
1
i
MC_KTR coupling damages
B
i
1

1
1
1
1
1
1
oncall_121120 [4] '
1
1
1
1
1
1

Y A L2 O

Next Home MyPage LogOut

DOOSAN CSTIP DIMT Customer Support 11



4. List form search screen

@
@
€)

Shows search results in a list format. [

A2 e
L]

Click to search data per document.

Shows search results in an image form. —
(EXplanatiOn On neXt page) CS D=3 ¥ Tasks el (DIY_F7H)_v4.9 [10]

[Trainingl
C3 U535 S+ Tasks B2 (DIY_F 7H)_vd. 9

A
Ho

H
Fa

wil_olleh 3G 2% 6:33 @ 3} 99% E=
z= [Technical Info._DI1
| B pprmet,fg 00000 eermemmmmmmmmm==
ET [Service Bulletin]
== =
HAERA [7] SAREAN ’ -
| EE [Service Bulletin] Bulletin Service Bulletin Parts
diy test [6]

T/Shooting Mech./Elec. | T/Shooting Application
[Service Bulletin]

| B
| HEEL Quality Meeting Quality Improvement
p  [Technical Info._DIl
== PDEMFE PDFIEL, (0] Tech.Ref. DI Tech.Ref. Vendors
Manual Installation Manual Maintenance

z= [3ervice Bulletinl

| & prTEIY, [0

| B [Service Bulletin]

PPTIHY, [0]

[Service Bulletin]
o 5 HAE002 1]

H
Ho

[ Service Bulletin_2. Parts]

Y A L0

Next Home MyPage LogOut

" [1]1 2 H
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5. Image form search screen

@ Shows the first page of the document data. [« = HE]

Once clicked, the preview page of the — [~
document is shown. . =| ==
@ Click to view document’s original image. (ﬁ 03 DEE 48 Tasks 22057085010
(Explanation on next page) €= |
i 1
|| - = | —— -
| e :
I czasstss 1
T T ]
1
ET] 05 255 43 Tasks 22 (0Iv_3 708 [1] ]
i
1
L1 H
i R — R 2
5 DES} 2 | CSDEZE & s 2H2|(DIY_Z 7})_vd.91.%ls%
I --------
EE] : (\?) : —
e PRTIY, [0 : = - (1l 1
i I [ R——
1 {4 1 1
I = ! e ! eaTe e
1 Page 1 L Page 2 1 Page 3 Page 4
217 | T A I S

FRTOHE 4ppt
ER]

B Bl ~EEMI[7)
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6.View documents (Image slides) lll.Common phones

1 End, automated swipe, back, forward
button.

@ Indicates current page.
@ Document screen.

— Touch features
Double click : Expand

— Swipe . Previous page

<~ Swipe : Next page

DOOSAN CSTIP DIMT Customer Support
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IV. PC Users
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1. Access CSTIP @w5) IV.PC Users
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A CSTIP Manual Download

wr=o Enalish R

SAM0IES S8 8 HEHFES I Z0IH, AR =5 Z2LIHZ ! 208 719512 2LsLI0L
b TR 0121 AFEAD 0 SAIHE "SEETLA Y STHIZEZ0 IE HED "BESH 0ISST AU BEHEET S0 238 35" S
ZHE HAM e s Ak S E E 5= RlesLICh

This site is for the use of authorzed Doosan Group Personnel only and by accessing this site ¥ou hereby consent o the site being monitored,
Any unauthorized user will be considersd = bresch of Doosan Group Information Security Policies and may also be unlaw ol onder lawe,

e P REFEAER EATERN, ey Ao A RS RBRER

Copyright &2012 Doosan Infracore Co, Lid, Al ights reserved

® 100% -

Access CSTIP with the following URL.
http://cstip.doosaninfracore.com
http://cstip.doosaninfracore.co.kr

You are prompted to provide the ID and password in the main screen as shown.

[Ds saved in CSTIP are added and managed by the administrator.

Select a preferred in the Language list box under PASSWORD. You can select Korean, English or Chinese.

The results of your search will be listed based on your selected language. The CSTIP screen is optimized to the
monitor resolution of 1280%1024 for internet explorer8.0 and above.

CSTIP DIMT Customer Support 16



http://cstip.doosaninfracore.com/
http://cstip.doosaninfracore.com/
http://cstip.doosaninfracore.com/
http://cstip.doosaninfracore.co.kr/
http://cstip.doosaninfracore.co.kr/
http://cstip.doosaninfracore.co.kr/

1. Access CSTIP @/5) IV.PC Users

[I=)
LOG IN
FPASESWOoORD

1.1 PS personnel (including branch offices)

User ID : ID used to access with a Doosan account

PASSWORD : Password used to access with a Doosan account

Change password : Provide a new password according to a change of the password for the email account every 3 months

(ex)
If you are logged in with the account of “i0123456”, enter “i0123456” in the ID input box, and provide the password in the

PASSWORD input box. Then, click Sign In.

1.2 Personnel of domestic authorized service center

User ID : ID used to access the dealer portal site

PASSWORD : Password required to access the dealer portal site
Change password : Provide a new password for the dealer portal site

(ex)
If you are logged in to the dealer portal with the account of “MKRC0000”,
enter “MKRCO0000” in ID and provide the password that is used to access the dealer portal site in PASSWORD.

Then, click Sign In.

CSTIP DIMT Customer Support 17



1. Access CSTIP /5) IV.PC Users

[I=)
LOG IN
FPASESWOoORD

1.3 Foreign corporations

For security purpose, only one ID is granted to each overseas corporation so far. To alleviate this inconvenience, the new
version of CSTIP has granted one ID for each person via AD account management as for the domestic personnel. Starting
with Chinese DIY, we are going to expand the convenience of one ID for each member to all foreign corporations.

(Chinese DIY)

User ID : Personal ID used to access with a Doosan account
PASSWORD : Password required for access with a Doosan account
Change password : Provide a new password for the Doosan account

(Other overseas corporations)

User ID : Unique ID granted to each corporation

PASSWORD : Default password (granted by the admin). You can change it once logged in.
Change password : Change the password in the [MY_PAGE] page of CSTIP

(Ex) Chinese DIY Personnel
If a Chinese DIY person is logged in with the account of “ic0123456”, enter “ic0123456” in ID and provide the password that
is used to access the Doosan intranet in PASSWORD. Then, click Sign In.

(ex) Other overseas corporations

If the corporation is named “DIA”,

enter “DIA2011” in ID and provide the password in PASSWORD
(The default password is set by the admin). Then, click Sign In.

CSTIP DIMT Customer Support 18



1. Access CSTIP @5) IV.PC Users

[I=)
LOG IN
FPASESWOoORD

1.4 Foreign dealer

User ID : Unique ID granted to each dealer
PASSWORD : Default password (granted by the admin). You can change it once logged in.
Change password : Change the password in the [MY_PAGE] page of CSTIP

(ex)
If a foreign dealer logs in with the ID of “MTF0000”,
enter “MTFO000” in ID and provide the password in PASSWORD(The default password is set by the admin).

Then, click Sign In.

DOOSAN CSTIP DIMT Customer Support 19



1. Access CSTIP /5 IV.PC Users

a |ah"_» cs

Iy & (EERTE MBS -PMS S S0 AIAS [ MALNARA V30 (E)E.

n.saeha.com:8000/user_info k] PL~BoX || [ tnsert title here

Non—disclosure Agreement

1. I'agree to comply with the rules and regulations of the Company on using this svstem,

2, Iwill use any infarmation obtained from this system solely for business purposes, and will not reveal that
infarmation to a third party without the Company’s permission.

3. If 1 am no longer entitied to perfarm the said business, | will return to the Company or dispose of any information
obtained at that point,

4. Iwill use any infarmation obtained from this system for authorized purposes only, and will not modify any
infarmation to any ather farmat,

5. Iwill not attempt to access the Company's infarmation assets without the Company’s permission, nor will |
aftempt to bypass the security protection features,

E. Iwill abide by the Company’s non-disclosure agreement terms and conditions mentioned herein during my
tenure of affice as well as for 3 consecutive vears after retirement. and will not reveal any information obtained from
thiz system to any competitor under any circumstances.

7. I hereby agree to accept and abide by the non-disclosure agreement terms and conditions mentioned herein of
my free will,

8 Iwill indemnify for any damage incurred from my violation of the terms and conditions under this non-disclosure
agreement and be solely responsible for any congeaquent civil/criminal penalties whatsoever,

f——
1
rez 1 Donot agres

®100% ~

1.5 Security pledge
@ Click “Agree”,

@ If a confirmation popup window appears click [Ok] then a
login page will appear which will disable the pledge window.

3 This will only appear once during initial login.

CSTIP DIMT Customer Support 20



2. CSTIP at a Glance (1/10) IV.PC Users

2.1 [Home]

‘ csTIP e | ks When logged in, you will see the
| DOGSAN est | Z0H
[H2EE 24 0/1] [Home] screen as shown.
2013-01-16 21: 360767 (172, 16321613 . o
———————————, (Alternatively, you can click
DOOSAN INFRACORE MACHINE TOOLS 1 . .
[=AS=REIService Bullefin e @THEND,NG vow i [Home] int the top right coner)
RRCLS (e TR0 1 | 1
I — -
. csmants EE CS PS8 3 Tasks ZRI(DIY_F7H) _vd. 9 [10] (@ * eraL. vision TuRRer | 1 ————
C]D 1.Tech. Information Category » : R S . : I R : ILI‘lII!’l'I_-""_I |h—1f\-' IUE'.QE] | [LDH out]
L 2.Product and Unit Category L | Sl S - 1 1
TETSTSTEEEEEETEEEEETTT Bl AE2M (7] o : Search index :
e 1 o 1
s EE dviest @ s P i1 * Feature to download document
20130103 Bl AE11, [5] L : . :
smzizes EE] PPTHEIE, [0 + o : s FF : Feature to add document as
20121218 Bl A E2A003 (31 L : : - : favorites
aoizizis EE HIAEZM010 (8 L A 1
[ 1 Feature to add comments on
mizizie B T UEES BAE 001 (2 G : : : d t
20121218 PPTIHY, [0] L : e : QLIS
zmziz17 BEE HAESAM018 (0 ¥ o : New registration :
21217 o E5 HAE002 1] L : . . :
20121217 HAEFAM002 [0] LA : 2 : User manual
3
aziz BB HIAERM00 0 L @ 1R I “CSTIP manual” is linked. Should
— - e 1| s s 0 o o °
Wiz BE S3# S A0 0 Lo i | there be any inquiries when using
. i or during the initial use of the
1 .
e I CSTIP, this manual can be
! I downloaded or read.
1 | Link H
1 1
1 1
1 1
i I
e p——— |

|2 CSTIP Manual Download
Th=M | English 254

DOOSAN CSTIP DIMT Customer Support 21



2. CSTIP at a Glance (2/10) IV.PC Users

DOOSAN INFRACORE MACHINE TOOLS

= Customer Support
1.Tech. Information Category
- 1.3ervice Bulletin
2. Technical Info. _DI
-3 Technical Info, _Vendar
-4, Service Report
B, Application Engineering

~B.3emvice Manual

~B.Eemice Form

2.Product and Unit Category

[T CSTIP

1) Category

The category is a sort of folder that contains a variety of related materials. The
materials are classified in two groups according to the document type and
model/key unit of the machine: The former (document type) is Tech. Information
Group; the latter (key unit) is Product & Unit Group. Click a category of your
choice. The materials belonging to the category will be listed in the Search Result
pane (2).

1. Tech. Information Group : Classified by material type

1. Service Bulletin : Service bulletin and technical journal (engineering change,
parts compatibility, field service instructions, Oncall information) of the existing
PumaSIS

2. Service Manual : Installation manual, maintenance manual, call service manual,
preliminary maintenance, foundation manual, visual aid/3D manual

3. Ref. Information : Manuals (internal/external, excluding the service manual),
catalog (internal/external), software, photo, video, product specification

4. Service Form : Installation/training completion certificate, installation
checksheet, other forms including the service report

5. Technical Document : Internal/external technical material (electricity, machine),
troubleshooting, part (insert) of the manual

6. Application : Processing troubleshooting, processing

7. Recall Information : Service recall data

8. Training : Training documentation, visual aid
DIMT Customer Support 22



2. CSTIP at a Glance (3/10)

2.Product and Unit Category

g drive

- Comman

--Head Stock

-Turret

T2

AT
- Axis drive
-B-axis Unit

- COmmon
~Head stock
~Milling Spindle

-Turret

TEMMC

AP
BTG

- ARis drive
- COmmon
- 3pindle

~Table

CAHMG

-~ BPC

- ATC

-dyis drive

- Common

- 3pindle

£ Electric

2. Product & Unit Group : Classified by the unit

1. TC : All materials related to the turning center

- Axis drive : Materials related to the axis (servo drive)
— Common : Materials related to other than the unit

— Head Stock : Materials related to the spindle

— Turret : Materials related to the turret

2. MX : All materials related to MX model maintenance

— ATC : Materials related to ATC of the MX model

- Axis drive : Materials related to the axis (servo drive)

— B—axis Unit : Materials related to the B axis of MX model
— Common : Materials related to other than the unit

- Head Stock : Materials related to the axis (servo drive)

IV.PC Users

— Milling Spindle : Materials related to the milling spindle of MX model

— Turret : Materials related to the turret

3. VMC : All materials related to the vertical machining center
— APC : Materials related to APC of VMC

— ATC : Materials related to ATC of VMC

- Axis drive : Materials related to the axis (servo drive)

— Common : Materials related to other than the unit

— Spindle : Materials related to the milling spindle

— Table : Materials related to the table

4. HMC : The sub categories are the same as those of VMC
5. Boring : The sub categories are the same as those of VMC

6. Electric : Electric parts, electric troubleshooting (Ladder, sub spindle

adjustment, electric circuit)

7. Application : All materials related to processing and machine manipulation

— MC : All materials related to processing and manipulation of MC
— TC : All materials related to processing and manipulation of TC

DIMT Customer Support
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2. CSTIP at a Glance (4/10)

DOOSAN INFRACORE MACHINE TOOLS
= Customer Support
1.Tech. Information Category >
1. 3ervice Bulletin
2. Technical Info. _DI
-3, Technical Info, _Vendar
-4, Zervice Report
B Application Engineering

B Service Manual !

b ]

8. 3ervice Form

2.Product and Unit Category b

[T CSTIP

IV.PC Users

2) Search result

In this part of the section, we provide an overview of the
search result pane. For more information, see 4. Search
& View later in this manual.

@ If you want to search for a material by the category,
simply click a category related to the material.

(ex) If you want to search for a material related to
service repair

Click 6. Service Manual.

Materials related to the selected category will be listed

as shown with the occurrence count. Click a category to
display the search result pane where you can search for
materials belonging to that category.

0 1,.Service Bulletin Lol 21 [21uz9; 12934]

Dms @sR O gel O a3l O e | 2MWS AM O L

T0H(HOIRED  « TH| - S=Y

[Service Bulletin] 20130115 CS D53t 5+ Tasks S2I{DIY_FIH_vd.9 [10] F i

[Service Bulletin] 20130104 S AldF [a] L
[Service Bulletin] 20130104 HAEZRM (7] F o
[Service Bulletin] - 20130103 [EE div test (5] F o
[Service Bulletin] 20130102 I ESS T * o
[Service Bulletin] 20121220 PPTILIY, [0] LA
[Service Bulletin] 20121218 H~EF2.M003 [3] ¥ i
[Service Bulletin] -~ 20121218 [EE HIAEZM010 [8] F o
[Service Bulletin] 20121218 EE oY H=c HA~E 001 [2] F o
[Service Bulletin] 20121218 PPTLHE, [0] LA

Wl [112 3 »

DIMT Customer Support
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2. CSTIP at a Glance (5/10) IV.PC Users

TEST

®==0 @ IE

@ Umfled Search Service Bulletin [Z4HZ 3} @ 24 H] CEI -
20130104 TEST 24 (7] e
In the [Home] screen, you will notice the Unified Search 20130103 TEST11, [5] s
Bar for an integrated search as shown. Enter a keyword 20121218 TEST 24003 [3] s
in the integrated search bar. 20121218 TEST 24010 (5] s
(ex) If searching for a material related to TEST 20121218 oY A== TEST 001 [2] M
Enter “TEST” in the search bar and click Unified Search.
Service Manual [ZME3}: 0 AH] HEJ -
The search results will be listed by the material type
with the occurrence count. Technical Info._vendor [ZA123} : 0 2] ER
If you want to view details for a specific category, click
Serivce Farm [ZH 3} : 0 A] eV
[More] to move to the category screen where you can Frivee o
check all the materials belonging to that category.
Technical Info, DI [ZHE3}: 1 AH] LI =
20121214 TESTEAM019 (3] &
Application Engineeting [ZM 23} 0 H] e -

DOOSAN CSTIP DIMT Customer Support 25



2. CSTIP at a Glance (6/10) IV.PC Users

3) Search Index / New registration

You can check the rank of a material to search for or new items registered in CSTIP. Search index displays a list of
materials by the read count; New registration will display a list of 15 items that are added recently with the file name.
Click a file name 1in the list to open that file instantly.

(example)

If you want to open the “MX Milling spindle”

Click the file name to display the file description popup as shown.

Search index - Download 2 Guality Impravement>3 Quality Infarmation>2 M Milling

Spindle

IJ.
!_2 L NO LIST
3 1 M¥_IRemoving tool_061203pdf BEIRE N
s 2 M _spindle_061203JPG 2Rk N
s H 3 M_IMilling =pindle front_061203JPG 22| 5 H
: 4 WMX_IMilling spindle detail _061203JPG ZHE[Ak N
B
9
10 scal_P7 L =4

If you feel the Search index and New registration panes are not necessary,
you can hide the panes by collapsing the list. At any time, you can expand it back to default.

-y

Search index L 1

TRENDING MOW

Search index
—>

MNew registration

Link

DOOSAN CSTIP DIMT Customer Support 26



2. CSTIP at a Glance (7/10)

2.2 [My Page]
Click [My Page] in the top right corner to display the
My Page screen.

csTi?

[Home] | [Admin mode]'ll_-[h-'l-y-p;g-e]-ﬂ[mg out]

IV.PC Users

[Home] | [admin model | [My pagel | [Log autl
JIEH | AAH

[l B

[Download Time 0/50]

@ 2 @ korsan O English @ Chinsss @ ETC 201 3-05-02 15:05:41,53 {222 112 235,136}

JIEL | #Y#
[Download Time 0/50]
201 3-05-02 15:05:41,55 (222112,235,136)

CETIP
MY PAGE My Categary

test

Favorite View

Change password

1) Favorite management

You can create a folder that you add frequently opening
materials to the folder and classify them by the type.

@ Add to Favorite

From the left pane, select a folder that you want to add
to the favorite list and click Add in the folder
management area.

Bl MyCatzgory (343

© Favorite Management
o -
Crmastrypria)

Category
===

1 Add I sawe Cancel Edit Delete

CSTIP

© Favorite management

SEQ Doc. type Favorile name Dale reg. Delete
MC_RUCKLE ROTARY TABLE £2 HEJAE

1 Service
Bulletin_Z Partz  _120428

20153-04-26

Provide a folder name in the Category input box, and click Save.

CETIP

oo
wateann sy © Favorite Management
teztl44z]

P T p—p—— 1

Category | 1

(T T T T T T T T T -

m—

sdd |1 save I Edit Delete

You will see a confirmation message. Now you can find that a new
folder is created under the selected folder.

CETIP
[ ol sy ] © Favorite Management

Category

Add Save Cancel Edit Delete
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2. CSTIP at a Glance (8/10)

@ Edit Favorite

Use the Edit button if you want to rename the folder.

Select a folder to edit and click Edit.

_____ © Favorite Management
test[442]

Category

Add Save cancel 1| 2t § Delete
L 1

Provide a new name and click Save.

CETIF
My Category[393]
test{442]

© Favorite Management
Category

-
sdd 0 Save 1 Cancel Edit Delete
1

You will see a confirmation message. Now you can find

that the folder is renamed as shown.

CETIP
B MyCategory[1] o =77 27

i
9
)
]
die
-
4
i

a4

[T CSTIP

IV.PC Users

@ Delete Favorite
If you want to delete a folder that you think unnecessary,
select the folder to delete and click Delete.

CSTIP
My Category[358]
test(442]

O Favorite Management

Category

Add Save Cancel Edit Delete

If you delete a category (folder), the items in that category
(folder) will be deleted accordingly. If you still want to
proceed, click OK.

' 12te
2 Ho|xIg) B sl

. If you delete the category, the contents in that category will be all
" deleted
Do you want to proceed?

You will see a confirmation message. Now you can find that
the folder is deleted as below:

~CETIP
MuCategorv[1] O =A5| 27
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2. CSTIP at a Glance (9/10) IV.PC Users

2) Favorite View
If you click Favorite View in the left pane, your favorite files will be listed.
You can also make search or delete a file in the favorite list.

L [Homel | [Admin mode] | [My pagel | [Log out]
CSTIP | Im JNE | Y

[Download Time 0/50]
20130502 15:05:41,53 (222112 235136)

@ Al

@® korean  © English @ Chiness @® ETC

CETIP
MY PAGE E My Categary © Favorite management
= test
Favorite Management
| = ———————————————
: Favorite View :
o o e SEQ Doc, type Favorite name Date reg. Delete
Change password 7 Gevice | MC_RUCKLE ROTARY TABLE 52 REAIAE oo oo |
1" Bulletin 2 Parts _120428 T 015-04-26 Datets|1

w 11 [w
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2. CSTIP at a Glance (10/10) IV.PC Users

3) Change password

You can change the current password.

PS personnel and DIY personnel who use the Doosan account, and domestic authorized service center
personnel who use the dealer portal account can not use this page.

Those mentioned above can change the password every 3 months when the password is changed mandatorily.
So they don't need to access this page to change the password.

Only overseas corporations (DIY excluded) and overseas dealers who are granted a separate ID and password
can use this page to change the password.

[Download Time Of50]
20130502 15:05:41,53 {222 112.235,136)

N [Home] | [&dmin mode] | [My page] | [Log out]
(+]

@ Al @En

@ Korean @ English @ Chinass

MY PAGE © Change password

0Old Password

Favorite Management

Confirm
Password o900 000 Basswar 2090000

Favorite View I e ey peepeeepeeye RV AL eV e fepempenyepenpenyepeepeey N

________________ -
1
| Change password » :

2.3 [Log out]
If you want to log out, click [Log out] in the top right corner.
You will see a confirmation message. Press OK to exit from the CSTIP site and return to the main screen.
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3. Search & View (1/6) IV.PC Users

There are two ways to make search in CSTIP: using the Unified Search or using the Category.

3.1 Find in Unified Search

1) Search bar

Like ordinary search engines, enter a keyword in the search bar. Use the Unified Search bar in the center of the
[Home ] screen of CSTIP. You can also select a language in which the material was created. Select one from Korean,
English, Chinese, ETC and All. Others include all materials created in languages other than Korean, English and Chinese.
If you are logged in to CSTIP in the Korean page, the default language will be set to Korean.

. [Home] | [Admin mode] | [My pagel | [Log out]
| =
C

[Downlaad Time 0/50]
2015-05-02 15:05:41,55 {222 112 255,136)

@

@ Korsan @ English @ Chiness @®cn

2) To enter a keyword

Enter a keyword related to a desired material to display the details including file title, summary, and keyword. (You can
not check the keyword ever entered.) If you enter a keyword with at least two words, search will be performed on
materials containing both words. If you use an English keyword, enter the keyword case—insensitively.

(ex) If you find materials in Korean that are related to the ATC unit of MX,
Enter “mx atc” in the Unified Search bar and press ENTER, or click Unified Search

MXATC
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3. Search & View (2/6)

IV.PC Users

Then, there appears a list of materials related to the ATC unit of MX as shown.

Open a desired file or click [More] to find out more.

1, Service Bulletin_1, Service [Search result - 1 1tem{s)]

z0130307 [EI MEW MX_Troubleshooting Guide for Bouncing Tool ¥2_110322 [24]

1, Service Bulletin_2 Partz [Search result : 0 1tem{s)]

2 Trouble Shooting_1, Mechanical/Electrical [Search result : 0 Item{s}]

2 Trouble Shooting_Z Application [Search result : 0 Item(s)]

3 Quality Information_1, Quality Meeting [Search result - O ltem{s}]

3 Quality Information_Z Quality Improvement [Search result : 22 Item{s}]

2030313 [EI Mew MX_80 Tools ATC institution_110314 [20]

20130307 m MX_Design Improvement{2011 GTF)_120330 [1<]

20150307 EHI MX_MX26ST Ladder Modified about Tool Counter error_110322 [18]
20130507 HIl Com_Pro-Face Touch Panel maintenance Manuval_20110523 [23]

230307 A MX_Data loading to ATC GRAPHIC TOUCH PANEL_101112 [18]

CSTIP

To remove the inconvenience of entering the exact
keyword only (any part of the word or misspelling is
not recognized), the search bar will automatically
complete frequently used keywords (auto
completion).

(ex) If you find a manual-related material,
Enter the keyword “manual” or “menual” in the
search bar.

o EIE
c

@ 21 ® Korsan O English @ Chiness @ ET

klanual

@ 2 @ Korsan © English @ Chiness @ cTe

All the keywords below including “Parameter” and
“Para” are recognized as one common keyword so
that the search results will be the same for any
keyword or part of keyword listed below.

pallet para oot Ef

parameter  I-EFH E
power mefHE  mEfO|E

puma

OhEtHE  mEH0lE

DIMT Customer Support

32



3. Search & View (3/6) IV.PC Users

3.2 Find by category
You can use the category to find a desired material instead of entering a keyword.

(ex) If you find an instruction to restore the ATC unit of MX from an error

1) If you are aware that the material belongs to technical documentation

If you know the material to find is a technical document,

move to 1. Tech. Information Category > 1. Service Bulletin and select it.

If you have difficulty finding a desired file in the category, use the search bar within the category page to refine your
search.

. [E] | [B2lA2 ] | [AHEAH0A] | [230FR]
csTIP | | IEEEl Sl

[CIEE= 2= 0/10]
2013-01-21 14:03 16,793 (222, 112,235,133}

DOOSAN INFRACORE MACHINE TOOLS

+ Customer Support ' 7124
[
i - - - - _ o 0 MMUTE DOYED L
I.J’_e_gll_mmrmqpm'nlcmegnry b O gs @z O "o O zze O e SMuE #9 [ EET e HEIEE DA 40
1 . 1 TEST fIE2 H~ &4 HE
H.3ervice Bulletin = =]
i TE R - HH - c=u =’ ~ Ead HAEEM03 230 cPU IYE
-2 Technical Infa, DI WX 22 CUP:
-3 Technical Info, _Vendaor
29
4. 3ervice Report
[Service Bulletin]l 20130103 diy test [&] ¥ O =3 ) s
5. 4pplication Enginesring 1 ¢85 DS =8 Tasks
2 HAEEMoin
B .Service Manual Wl [11 w 3 DML
-7, Training ! 1 HZEEM
=1 =
S5 5 H=EZMo
~B.3ervice Form 6 div tost
iy tes
2.Product and Unit Category > 7 EH~E,
8 H&EZMO19
9 H£EEMO03

10 O HEEHE 0
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3. Search & View (4/6) IV.PC Users

2) If you do not know the classification but do know the device model and unit,
select 2. Product & Unit Category > 2. MX and move to the sub item of ATC unit.

DOOSAN INFRACORE MACHINE TOOLS

HM HMAEDL 9
o ENETmET SEEem OATC LHOIlA] M (a2

1.Tech. Information Categor: * = _ ~ - 4 M
gory Drs @32e Ode O 520 O g | MU 2M [

2.Product and Unit Category 3 _ = =
. 10 H(H 0 [F 20 > TH A =SEY | | -~ lazzz:])

[Service Bulletin]l 20130103 div test [g] L

1
I+

- dis drive
[Service Bulletinl 20121211 EH ~EF A 004 [0] &

1
03

B-axis Unit
e Camman [ [11 ' »

~Head stock

an
L]

~hilling Spindle

~Turret
3 YMC
el HMWIG
5 Boring

E.Electric

=7, Application
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3. Search & View (5/6) IV.PC Users

3.3 View materials @ Query by period
You can sort the search results to your preference, or list them in a You can specify the registration period for your search.
preferred way as below: Click the Calendar icon to specify the start date and end
date for your search, and click Search to display a list of

1) Query files that are registered within that specific period.
You can sort the materials by document count, by read/unread, or ——— — . — -
by reqistration period to refine your search. TR rrr—

F 1 F 1 HEDnmnu datss | Registratiol
10 per page * Al - Date reg. (e ~ L] Servine . ez [ HMC-SERVICE FOR HMC TABLE OIL = e wi Thz Fr3 Si
@ Document count TS sarvcs) 20130308 B LG50 19R50n0 Of IFM Prosoure 2] o 7 ol sl wu
You can specify the count of documents to be listed in the current Serice  oncoaoe g MG, RARTS LIST OF RUCKLE ROTARY S
page. Select one from 10, 20, 30, 50 and 100 for the document Serice e g ICPositan Eror o P90 Sadie G ate 0 26 7 1 3 50 5

count. The default is set to 30 items per page.

10 per page »| all A Date regq, (==~ =

20 per page
30 per page

100 per page

(@ Read/Unread

You can identify read or unread materials before listing them in the
current page. By default, All related materials are listed. Select read
to only the materials ever read or select unread to display only the
materials that are yet to read.

10 per page * Al - Date reg, %~ =

read
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3. Search & View (6/6)

2) Sort

You can sort the documents in the current page by Reporting
dates, by Registration dates, by Alphabets or by Hits.
Besides, you can also sort them in the ascending order (1)/
descending order (|). By default, the documents are sorted
by Registration dates (with the recently registered document
to the top of the list).

Reporting dates

Regiztration datez | Alphabets

(D By creation date
Sort the documents with the recently created document to the

top(l) or with the earliest created document to the top(1)
based on the creation/ changed date in the rightmost corner.

@ By registration date

Sort the documents with the recently registered document to
the top(]) or with the earliest registered document to the
top(1) based on the registration date with CSTIP.

@ By title

Select Descending Order () to sort the documents in the
order of: Korean alphabets (3}—7}) — English alphabets
(Z—A) — Number. Select Ascending Order (1) to sort them in
the order of: number — English alphabets (A—Z) — Korean
alphabets (7}—3}).

@ By read count.

You can sort the documents with the mostly read document to
the top(l) or with the least read document to the top (1)
based on the read count.

CSTIP

IV.PC Users

3) Document Information

Service 1

q ||_et_|n_1_s_ega|gei: 2013031
[1. Service TC_Design Ch a@l IFM Pressure
Bulistin_1. Service] 20130308 B s, gich 120 ?E{_ LI

| kA e 428 H e 2

I [Summary] PARTS LIST AND COUNTERME&SURE FOR
| HiT TABLE OIL LEAKAGE

D Type: Display the document type (classification).

@ Language: Display the language in which the document
1S created.

@ Favorite: Add your preferred documents to the
Favorite list.

@ Comment: You can attach a comment on the document.
® Title: Document title

® Read count: Display the read count of the document.
(@ Summary: If you hover the cursor over the document
title, the summary of the document will be opened in a
small pane as shown.
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4. Others (1/3)

4.1 Favorite

Add a file that you may access frequently or that you want to
access quickly to [My Page] for your reference.

(odl) If you want to add “HMC_SERVICE FOR HMC TABLE OIL
LEAKAGE_120704” under Service Bulletin to the Favorite list

click the icon next to the file. The confirmation message
appears. Click OK.

[1. Serv HMC_SERYICE FOR HMC TABLE OIL 1o
Bulistin 1. service] 20130312 N | EARAGE 120704 [20) 2 1a

1, Servi TC_Desi Ch fIFM P

éulleﬁmlc.eService] 20130308 mSwﬁcﬁﬂggZI??;;ge ¢ fessure 2 &

If you are prompted to rename the file, provide a name (alias)
and click Add. If you want to create a folder to save the file,
use the folder management window in the upper right corner.
You can create/rename/delete a folder to your preference.

The document in the picture below is related to VTS. To
create a VTS folder, click MyCategory (parent folder) in the
left pane and click Add.

CSTIP
=} MyCategory([333]
test[442]

© Folder Management

Category
——

1
p o noo 1 save cancel Edit Delete

Add to the Favorite

Favorite name |HMC_SERVICE FOR HMC TABLE

Reaister Close

CSTIP

IV.PC Users

Enter “VTS” for the folder name and click Save.

O Folder Management

i 1
Sdue o = oancel

You will see the VTS folder created in the left pane with
the confirmation message. To add the file to the folder
that you have just created, click the VTS folder again and
click Register. Now the file is successfully added to the
Favorite list.

~CETIP
- nMunateownl 1]
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4. Others (2/3) IV.PC Users

You can check the files in the Favorite list in [My Page] - [Favorite View].

CETIP
MY PAGE = : MyCategory © Favorite management
=
: """""""""" : ----- test? Sgarch
alkarc
1 Favorite Management 1 =EIEl
1 1
Favorite Wiew
SEQ Doc. type Favorite name Date reg. Delete
Change password C T T T T T BNl E BeTARY TARI B e e —— 1
Service MC_RUCKLE ROTARY TABLE &% FEc|~E e
Ll __BulsinzPags 2ol ~________ ' 77 AEsE b pelete )
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4. Others (3/3) IV.PC Users

4.2 Comment
You may want to attach a comment containing a question or validity of document to a certain file.

(ex) If you want to add a comment to the “Doosan Tool Management II for Machining centers(Ver.1)” file under

Ref. Information, cli he icon next to the file.

[Service Bulletinl - 20130115 B ©3 D=3 £ Tasks Zk(DIY_F2P_vi.9 [10] LA E]
[Service Bulletinl - 20130104 [ AW (2] &

[Service Bulletin]l - 20130104 HAEZRM [7] &

You will see the Add Comment window where you can create a comment and click Register.

= Add to the Comment

The comment will be attached to the file with the confirmation message.
For the comment, additional information such as creator name, ID and creation date will be displayed.

_.  CS D58 £ Tasks Z2l(DIY_%7H_vd.9 [10]

20130115 *
A

130104 EE MY (3 &

20130104 Bl~ERA [7] &
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End of Documents
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