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Issue: 

Information was missing in the service manual on how to remove and replace 

the Tray 2 Pick-up Assembly.  

 

Solution or Work around: 
 

 

 

Follow the Service Manual instructions for replacing the Cassette pickup (tray 2) solenoid 

(see below) 
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The division is aware of the following issue. A solution may not yet be available, though a 

workaround may exist. The division may be gathering information to use to resolve the 

issue. The intent of this document is to provide you with preliminary information, and also to 

gather data in a timely manner. Please use your normal escalation path when providing 

the data requested.  
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Then follow these instructions: 
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