Instruction Intranet

When you are logged in please follow the next instruction to claim warranty:
Go to Product overview. You will see overview of our Demarec products. See
below.
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Click for example Multi-Quick Processors. You will come in the next page.
In future customer has to select product which he has bought.

Click on Multi Quick Processors
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Click for example MQP25-Y
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Click on MQP25Y-001 to

@m MQP25Y-050

TEH B B AT A A

[ g e ] o e R = W

| i i H““"“ it o i, | i L ] o[ Lo T = &
N b M eaE  BE e

Lseiiie A= o] T W it k R
A e et e There are two possibilities to add a L Rt el L

product to My profile. Use button ADD
Product or click on Add product to my
products.
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.y * %= When you use button ADD Product than you will come in
bty g ranach ) this page:

Click on the arrow button and the whole range will come
up. Select for example MQP25Y-001.
Click on ADD PRODUCT button.
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Than this will come up, the product is now added in your: My profile.

phiu__ﬂrr = i LA = — = a

L e L
Ui 4 = Yo P ¢ | W - O Bt | B Doaiin - N Syl NEPRS [ T S —— [———
o= [ - Pape = ) i T

g ey e e

(Bemarec

Ll L L3H

o i i
il v oy
s e ome
Mg

Click button: Claim your warranty.

Click on the arrow and your could select the MQP25Y-
P e b sl + 001. When you have more tools in My profile than this will
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come up as well and you could select others. You have to
submit one claim per tool.
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Now you are able to fill in the complete warranty claim. Also you could add files: pictures or

other necessary information.
Note: best is to make folder when you have to send more than one file or picture. There is just

the possibility of two different files.
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Please read and accept our warranty conditions. Than use button CLAIM WARRANTY to
submit the claim. You will receive a mail of the status of the claim.



Instructions what you could under: My profile.
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Products: this will give you the complete overview of the products you have sold.
Note: you have to add this products as described above.

Products  User details Warranty ~ Completed Warranties ~ Denied

My profile

Edit profile

Log out P
Here you no ill find your company informatian. If this is not correct please
send us thegtorrect information to service@demarec.com.

Compagl name: Demarec

Con person: Herman van Crsch

Agrress [N Den Hoet 10
ip-code: EE45 EL

City: St. Anthonis

Country: The Netherlands

Phone number:

Mobile number. 0031824328750

Fax number:

E-mail: h.vanosch@demarec com
Extra e-mail:

Password:

Repeat password:

User details: Under this button you find your detail info. You could change it and use button
SEND to inform me. The system administrator will inform you.



OQur after sales program
Claim your warranty
Product overview

My profile

Log out

My Profile

Products  User details Warranty Completed Warranties Denied

Warranty

Itis our ambition to proc
narmally within 14 da
however not possi
necessary infor

your warranty claim as quickly as possible and
after its registration in our digital report system. This is
if your report lacks some of the compulsory and

Click here g the the warranty conditions.

Warranty No: N90444-7 (2009-03-27)

F Warranty status:  Warranty claimed
Own reference:  hermano2
Serial: DRG150D-001
Date of delivery:  2008-10-20
Date of failure: 2009-03-21
View all @

Warranty: Under this button you find all submitted, in process and discussion claims. You

could change only the discussion claims and use button SEND to inform me. Product Support
will inform you about the status.

Our after sales program
Claim your warranty
Product overview

My profile

Log out

My Profile

Products  Userdetails Warranty  Completed Warranties Denied

Completed Warranties

The warranty's shown below are the warranty'sfhat are completed and
archived. Check the link “warranty” for your ungompleted claimed warranty's,

Warranty No.: Own reference: Serial: View:
N80444-10 (2008-02-28) harman1 DEP4E-011 View

Completed Warranties: you will find an overview of the closed and approved claims. Open

claim with button: View.

Qur after sales program My Profile
Claim your warranty

Product overview

Wy profile Products  Userdetails Warranty Completed Warranties

Denied Warranties
Log out

The warranty's shown below are denied,

Denied

Warranty No.: Own reference: Serial: View:
N30444-5 (2008-03-27) hermano3 DRG1800-001 View
N30444-5 {2008-03-289) hermano4 D5P48-011 View

Denied: you will find an overview of rejected claims. Open claim with button: View.
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Start Contact

Demarec.com

Our after sales prog

Claim your warranty
Product overview

My profile

Log out

Products

Use one of under available link g#d you will find all technizal literature of the
produch

Demolition and sorting Orange Feel Grabs Static Pulverisers
grabs

Quick search: Use button Quick search to go directly to the available literature.

Put the serial number of the tool in and hit the arrow.

Lemarec.com

Our after sales program
Claim your warranty
Product overview

My profile
Log out

My Profile

Products serdefalls Warranty Completed Warranties  Denied
My Products

Under this link you now will find your equipments with all required information.

Multi Quick Processors

Serial: MQP25Y-001
Production date;  o-ioe-oom

Last manual edit  0000-00-00

View all @
Delete product @



Start Contact Demarec.com
- - Quidsearch

Our after sales program Resuits

Claim your warranty

Product overview MQP25Y-033 [»]
My profile

Laog out

Open link MQP25Y-033 and you will find the available literature: Manual, Partsbook and
Service material.

Start Contact Demarec.com

»

Our after sales program Technical information » Multi-Ouick Processors » Multi-Quick Processors » MOP-25-Y » MOP2E
Claim your warranty 001 ta MQP25Y-050

Product overview
Multi Quick Processors (MQP25Y-001 to MQP25Y -

Wy profile 050)
Log out Production date:  x0e0e0000
Description:

Add product to my products

Manuals Partbooks  Semvice material

‘f_ manual-MaP-25-Juillet2008_fr
= manual-MQP-25-Juli2008_du
£ manual-MQOP-25-Juli2008_ned
< manual-MQP-25-July2005_en
% manual-MQP-25-Mai2007_es
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