
Certification Number:   Stock number  

VIN number   Dealer Code  

Dealer Name   Date   

Repair Order Number   Model Year  

Model  
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M
ee

ts
 

S
ta

nd
ar

d

Re
pl

ac
ed

Re
pa

ir
 /

 
Ad

ju
st

Pre-Inspection:

1 Basic Appearance meets Infiniti Standards

2 Vehicle Originally Imported by Infiniti Canada (a division of Nissan Canada Inc.) for Sale in Canada. - Check Canadian Certification Label.

3 Routine Maintenance is current or brought up to current level with appropriate inspection for age and mileage.

4 Odometer has not been tampered with and the kilometers are known.

5 No indication of significant body repair or frame damage

6 No aftermarket accessories.

7 No suspension, emission-system or exhaust system modifications other than NISMO Street Accessories

VIN Inspection

8 VIN numbers match other VINs stamped on vehicle and on paperwork (Check Dash, Door Pillar and stamp as per service manual)

9 Check to ensure all bulletins, campaigns and recall updates have been performed on the vehicle

10 Check for any trouble codes (past or present) ATTACH Consult Printouts to repair order

EXTERIOR 

Body Exterior

11 Grille, Mouldings and Trim (including roof rack) - Repair or replace any loose, bent, missing, corroded, cracked, pitted or damaged items

12 Inspect for damage, dings, dents, alignment, mismatched paint - (Repair as Needed)

13 Paint - Inspect Overall Condition including clear coat etc. (Repair as Needed)

14 Paint - Repair any cracks, dents, or surface scratches larger than 20mm

15 Paint - Repair any chips larger than 5mm

16 Paint - Repair dings or dents larger than 10mm

17 Paint - Repair any scratches which penetrate to the base metal

18 Paint - Repair any surface corrosion or significant etching, stains or fallout.

19
Doors/Hood/Trunk/Tailgate operation - Check release mechanisms manual/automatic, hinges, alignment and proper attaching devices. 
Inspect bolts and overspray for indications of damage repair.

20 Bumpers - Repair any surface scratches greater than 50mm or any damage which penetrates to the base material.

Glass/Mirror/Wiper and Washer Condition

21 Windshield (Replace if cracked, scratched or broken; Repair if chipped)  Minor Pitting acceptable

22 Side and Rear Glass - No cracks, scratches, chips larger than 5mm or significant pitting (Repair or Replace as Needed)

23 Mirrors - Check Condition, Hinge, Operation, Heater, Power Adjusters (Repair or Replace as Needed)

24 Wiper Blades - Check Condition of mechanism/blade  (Replace as Needed)

25 Wiper Operation - Check Speeds/Delay (Repair or Replace as Needed)

26 Washer Front/Rear - Check Fluid Level/Spray Pattern (Refill, Repair or Replace as Needed)

Sunroof/Moonroof/Convertible Top

27 Sunroof/Moonroof  - Check Operation - (Repair or Replace as Needed)

28 Sunroof/Moonroof Sunshade - Check Operation, Check if Worn, Ripped, Cracked, or faded - (Clean, Repair or Replace as Needed)

Window/Door Locks Operation:

29 Door Locks/Controls - Check Manual/Automatic Operation (Repair or Replace as Needed)

30 Child Safety Locks - Check Operation (Repair or Replace as Needed)

31 Windows/Controls & Window Lock -Check Operation (Repair or Replace as Needed)

32 Key/Remote/Intelligent Key - Check Operation (Replace Battery in Remote as Needed)

Exterior Lights

33 Headlights, High/Low Beams - Check Alignment, Lens Condition, Operation (Replace Broken Lens or Non-Operational Bulbs/Transformers)

34 Tail Lights - Check Lens Condition and Operation (Replace as Needed)

35 Brake Lights/High Mounted Brake Light - Check Lens Condition and Operation (Replace as Needed)
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Exterior Lights (Continued)

36 Turn Signal/Marker Lights - Check Lens Condition and Operation (Replace as Needed)

37 Hazard & Reverse Lights - Check Lens Condition and Operation (Replace as Needed)

38 License Plate Lights - Check Lens Condition and Operation (Replace as Needed)

39 Fog/Driving Lights - Check Lens Condition and Operation (Replace as Needed)

40 Daytime Running Lights (DLR) - Check Lens Condition and Operation (Replace as Needed)

Unibody/Frame

41
Visually inspect for repairs, damage, abnormal tire wear. Note: Overall vehicle inspection should take place at this point for rust and damage 
due to some natural disaster (flood etc.). Look under carpet in trunk, interior and under dash for flood/body damage repair. Any vehicle with 
flood, fire or significant frame damage should be excluded from Certification.

ROAD TEST

42 Check Start-up Cold/Hot

43 Check Engine Idle Quality

44 Engine Performance/Smooth Acceleration - Check general drivability.

45 Engine Noise - Check both Cold/Hot and High/Low Speeds 

46 Automatic Transmission/Transaxle (Cold/Hot) - Check Overall Operation, Slippage, Shift Points, Shift Interlock and Noise

47 Shift Interlock - Check Operation  (Repair or Replace as Needed)

48 Manual Transmission - Check Overall Operation, i.e. Smoothness, Noise and Synchronizers (Repair or Replace as Needed)

49 Clutch Operation - Check Overall Operation, Smoothness, Engagement, Slippage or Chatter (Repair, Adjust or Replace as Needed)

50 Clutch Interlock - Check Overall Operation (Repair, Adjust or Replace as Needed)

51 Drive Axle and Transfer Case - Check Bearings, Gear Noise or Vibration (Repair, Adjust or Replace as Needed)

52 Steering Performance - Check Free Play, Centering, Tracking and Smoothness - (Repair, Adjust or Replace as Needed)

53 Brakes/ABS - Check Effectiveness, Overall Operation, Noise, Pulling or Pulsating - (Repair, Adjust or Replace as Needed)

54 Cruise control - Check Operation Including Resume -  (Repair, Adjust or Replace as Needed)

55 Gauges (Speedometer/Tachometer/Odometer/Oil Pressure/Charging/Water Temp.) - Check Operation (Repair or Replace as Needed)

56 Wind Noise - Check for Excessive or Unusual Noise (Repair, Adjust or Replace Seals or Trim, Roof Rack etc., as Needed)

57 Body/Suspension - Check Performance, Noise, Vibration Utilize Rough Road Test (Repair, Adjust or Replace as Needed)

INTERIOR

Interior Amenities

58 Navi System - Check Operation, Ensure DVD in System, Erase Addresses and Destinations - (Repair or Replace as Needed)

59 Infiniti DVD Entertainment System - Check Operation, Sound and Picture Quality - (Repair or Replace as Needed)

60 Clock - Check Condition/Operation (Repair or Replace as Needed)

61 Horn -- Check Operation (Repair or Replace as Needed)

62 Lighter/Power outlets - Check Condition/Operation (Repair or Replace as Needed)

63 Glove Box/Glove Box Light/ Centre Armrest/Console - Check Condition/Operation (Repair or Replace as Needed)

64 Tilt and/or Telescope Steering Wheel - Check Operation (Repair or Replace as Needed)

65 Steering Wheel Lock - Operation (Repair or Replace as Needed)

66 Rear View Mirror -  Check Condition/Operation (Repair or Replace as Needed)

67 Rear View Monitor - Condition/Operation/Picture Quality (Repair or Replace as Needed)

68 Instrument Panel/Lights and Warning Lights - Check Condition/Operation (Repair or Replace as Needed)

69 Warning Chimes - Check Operation (Repair or Replace as Needed)

70 Interior Courtesy/Dome/Map Lights - Check Operation (Repair or Replace as Needed)

71 Fuel Filler Door Release - Check Operation (Repair or Replace as Needed)

Interior Trim

72 Odors - Check for Objectional Odours from Damp, Mould, Smoke, Perfume, Pets. etc.  (Clean or Deodorize as Needed)

73 Carpet - Check if Worn, Ripped, Cracked, or Significantly Stained or Faded - (Clean, Repair or Replace as Needed)

74 Floor Mats - Check if Worn Ripped, Cracked, or Significantly Stained or Faded - (Clean or Replace as Needed)

75 Parcel Shelf - Check if Worn, Loose, Ripped, Cracked, or Significantly Faded - (Clean, Repair, Re-attach or Replace as Needed)

76 Door Trim/Panels/Dashboard - Check if Worn, Loose, Ripped, Cracked, or Significantly Faded - (Clean, Repair, Re-attach or Replace as Needed)

77 Dashboard - Check if Worn, Loose, Ripped, Cracked, or Significantly Faded - (Clean, Repair, Re-attach or Replace as Needed)

78 Headliner - Check if Worn, Ripped, Loose, Cracked, or Significantly Faded - (Clean, Repair or Replace as Needed)

79 Sun Visors, including mirror and light - Check Worn, Ripped, Cracked, or Significantly Stained or Faded - (Clean, Repair or Replace as Needed) 
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Luggage Compartment/Trunk

80 Luggage Compartment - Check Trim, Carpet and Cargo Net - Check if Worn Ripped, Cracked or Soiled (Clean, Repair or Replace as Needed) 

81 Luggage Compartment Light - Check Operation (Repair or Replace as Needed)

82 Jack/Tools - (Check Operation/Condition)

83 Emergency Trunk Release - Check Operation

Seats

84 Seat Upholstery - Check if Worn, Ripped, Cracked, or Significantly Stained or Faded - (Clean, Repair or Replace as Needed)

85 Seat/Headrest Adjustments - Check Operation Manual/Automatic Operation (Repair or Replace as Needed)

86 Heated and/or Cooled Seats - Check Operation - (Repair or Replace as Needed)

Audio/Alarm System

87 Audio System - Check Radio, Cassette, CD, Speakers Condition and Operation  (Repair or Replace Components as Needed)

88 Antenna - Check Condition and Operation  (Repair or Replace as Needed)

89 Alarm/Theft Deterrent System  - Check Operation (Repair or Replace as Needed)

Heating/Ventilation/AC/Defogger/Defrost

90 Automatic Climate Control System - Check Overall Operation (Repair or Replace Components as Needed)

91 Air Conditioning System - Check Overall Operation, Cooling, Compressor, Hoses, Leaks (Repair or Replace Components as Needed)

92 Heating System Operation - Check Overall Operation, Leaks  (Repair or Replace Components as Needed)

93 Rear Defogger/Defroster - Check Overall Operation  (Repair or Replace Components as Needed)

94 Front Defogger/Defroster - Check Overall Operation  (Repair or Replace Components as Needed)

MECHANICAL

Engine Mechanical Condition:

95 Fluid Leakage - Record where and what is leaking__________________ - (Repair all leaks)

96 Check for Oil in Air Cleaner (can indicate excessive blow by or faulty PCV system) - (Repair as Needed)

97 Check the underside of the oil filler cap for water - (If water in oil, refuse vehicle for certification)

98 Timing Chain - Check for Abnormal Noise (Repair, Adjust or Replace as Needed)

99 Cylinder power balance - run diagnostics (if error code/s present, compression check is required)  

100 Engine Oil - Check Condition (could be an indicator or other issues) and Level (Change Oil)

101 Oil change/scheduled maintenance performed. Date: ________________

102 Belts - Check for Overall Condition, Cracks, Glazed, Frayed, Adjustment (Adjust or Replace as Needed)

103 Wiring - Check for Damage or Tampering (Repair or Replace as Needed)

104 Engine Mounts - Check for Cracking or Dryness - If electronic, check operation. (Replace as Needed)

105 Hoses -  Check for Cracking or Dryness - (Replace as Needed) 

Cooling System:

106 Coolant - Check Condition, Level, Leaks and Record Freeze point ________.  (Replace as Needed)

107 Coolant Hoses - Check for Cracking or Dryness (Replace as Needed)

108 Radiator - Check Condition, Tubes and Fins (Repair or Replace as Needed).

109 Cooling Fans/Fan clutch/Fan Motor - Check Condition, Operation (Repair or Replace as Needed)

110 Water Pump - Check for Noise or Leaks (Repair or Replace as Needed)

111 Pressure Test Cooling System and Cap (Repair or Replace If Pressure Drop) 

112 Recovery Tank/Antifreeze Overflow Bottle - Check for Cracks or Leaks - Top up Fluid Level - (Replace Tank as Needed)

113 Check Operation of Block Heater (Repair or Replace as Needed)

Fuel System:

114 Fuel Pump - Check for Abnormal Noise/Leakage (Repair or replace as Needed)

115 Fuel Lines/Hoses - Check Condition or Signs of Leakage - Repair or Replace as Needed

116 Fuel Filter  - Check Condition (Replace per Maintenance Schedule)

117 Air Filter - Check Condition (Replace per Maintenance Schedule)

Exhaust System:

118 Entire Exhaust System  - Check Condition, Leaks, Hangers, Damage, Noise (Repair or Replace as Needed)

119 Catalytic Converter(s) and Heat Shield(s) - Check Condition and Noise (Replace as Needed)

120 Perform Emission Control Tests and Record Readings on Work Order

Electrical System:

121 Starter Operation - Check Draw and Amperage (Repair or Replace as Needed)
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Electrical System (Continued):

122 Alternator Charging - Check Voltage and Amperage Output - Attach Test printouts to work order (Repair or Replace as Needed)

123 Ignition System Operation - Check Operation as per Service Manual (Repair as Needed)

124 Battery Cables - Check Cables and Mounts (Repair or Replace as Needed)

125 Battery Condition - Check for Corrosion, Check Voltage, Perform Load Test (Replace as Needed)

Transmission/Differential/Transaxle:

126 Automatic Transmission/Transaxle Fluids - Check Condition, Level, Leaks (Fill or Change Fluid and Filters as Needed)

127 Manual Transmission/Drive Axle/Transfer Case Fluids - Check Condition, Level, Leaks (Fill or Change Oil as Needed)

128 Transmission Mounts - Check for Cracks or Broken (Replace as Needed)

129 Universal Joints/CV Joints/Boots - Check Overall Condition, Cracks, Dryness, Oil Soaked, Damage - (Repair or Replace as Needed) 

130 Differential/Drive Axles - Check Overall Condition, Leaks, Damage (Repair or Replace as Needed)

131 ATTESA ET-S AWD System - Check Operation, Overall Condition, Leaks, Damage (Repair or Replace as Needed)

132 All-Mode 4WD System - Check Operation, Overall Condition, Leaks, Damage (Repair or Replace as Needed)

133 Clutch - Check Operation, Slippage and Freeplay (Adjust, Replace or Repair as Needed)

134 Clutch Hydraulic System - Check for Leakage and Proper Operation (Adjust or Replace as Needed)

Suspension/Steering:

135 Rack and Pinion - Check Overall Condition, Leaks, Boots, noise  (Repair or Replace as Needed)

136 Steering System Linkage front (and rear),  Control Arms/Ball Joints/Bushings - Check if Damaged, Check Boots (Repair or Replace as Needed)

137 Power Steering Pump and Hoses - Check Overall Condition, Leaks, Fluid Level, Noise (Repair or Replace as Needed)

138 Sway Bars/Links/Bushings - Check Overall Condition (Repair or Replace as Needed)

139 Springs - Check Overall Condition and Ride Height (Repair or Replace as Needed)

140 Struts/Shocks - Check for Leakage and Perform Bounce Test  (Replace as Needed)

Brakes:

141 Calipers/Cylinders - Check Operation, Condition, Leaks (Adjust or Replace as Needed)

142 Brake Fluid - Check and Condition (Top Up or Replace Fluid as Needed)

143 Pads/Shoes (If less than 40% Replace)

144 Rotors - Check Overall Condition, Wear (Machine or replace as Needed)

145 Brake System - Lines, Hoses and Fittings for Wear, Leaks, Corrosion or Damage. (Repair, Replace as Needed)

146 Anti-Lock Braking System - Check Overall Operation, excessive noise (Repair, Replace Components as Needed)

147 Parking Brake - Check Operation (Adjust, Repair or Replace as Needed)

148 Master Cylinder and Booster  - Check Operation and Leaks (Repair or Replace as Needed)

Air Bags/Seat Belts/Head Restraints

149 Seat Belts - Check Overall Condition and Operation  (Repair or Replace as Needed)

150 Driver & Front Passenger Active Head Restraints - Check Condition and Operation. (Repair or Replace Components as Needed)

151
Driver & Front Passenger Supplemental Air Bags - Check Exterior Condition, Consult Codes, Dash Light Operation Note: When inspecting the 
air bag system, look carefully at the steering wheel for abnormal wear. Wear could indicate vehicle has been repaired and a used steering 
wheel/used air bag installed. (Repair or Replace as Needed)

152 Front Seat Side Supplemental Air Bags - Check appearance, Consult Codes, Dash Light Operation (Repair or Replace as Needed)

153 Side Curtain Supplemental Air Bags - Check appearance, Consult Codes, Dash Light Operation (Repair or Replace as Needed)

Wheels and Tires

154 OEM Size Correct - Replace if not original size

155 Tires - Ensure OEM speed rating, same brand and model all around (Replace as Needed)

156 Tire Tread Depth (Replace if below 50 percent)

157 Tire Condition/Abnormal Wear - Check Sidewalls, Vibration, Alignment Problems - (Replace as Needed)

158 Pressure - Set Tire Pressure to OEM Specification (Ensure Tire Pressure Monitoring system is working correctly)

159 Spare Tire, Retaining Cable and Mechanism - Check Condition, Tread, Pressure (Repair or Replace as Needed)

160 Wheels - Check for visual runout, curb damage, marks, scratches, gouges, corrosion or pitting (Repair or Replace if damage is larger then 5mm)

  Technician Final Acceptance   Signature     

  Service Manager Final Acceptance  Signature     

  Used Car Manager Final Acceptance  Signature     
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