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It is the reader's responsibility when discussing the information contained within this
document to maintain a level of confidentiality that is in the best interest of Ricoh
Corporation and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY

FASHION AND DISTRIBUTED WITHOUT THE PRIOR

PERMISSION OF RICOH CORPORATION.

All product names, domain names or product illustrations, including desktop images,
used in this document are trademarks, registered trademarks or the property of their
respective companies.

They are used throughout this book in an informational or editorial fashion only and for
the benefit of such companies.  No such use, or the use of any trade name, or web
site is intended to convey endorsement or other affiliation with Ricoh products.

  2000 RICOH Corporation. All rights reserved.
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The Service Manual contains information regarding
service techniques, procedures, processes and
spare parts of office equipment distributed by
Ricoh Corporation. Users of this manual should be
either service trained or certified by successfully
completing a Ricoh Technical Training Program.

Untrained and uncer t i f ied users ut i l iz ing
information contained in this service manual to
repair or modify Ricoh equipment risk personal
injury, damage to property or loss of warranty
protection.

                     Ricoh Corporation

WARNING
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� IMPORTANT SAFETY NOTICES

 PREVENTION OF PHYSICAL INJURY
 1. Before disassembling or assembling parts of the printer and peripherals,

make sure that the printer power cord is unplugged.
 2. The wall outlet should be near the printer and easily accessible.
 3. Note that some components of the printer are supplied with electrical

voltage even if the main switch is turned off.
 4. If any adjustment or operation check has to be made with exterior

covers off or open while the main switch is turned on, keep hands away
from electrified or mechanically driven components.

 HEALTH SAFETY CONDITIONS
 1. If you get ink in your eyes by accident, try to remove it with eye drops or

flush with water as first aid. If unsuccessful, get medical attention.
 2. If you ingest ink by accident, induce vomiting by sticking a finger down

your throat or by giving soapy or strong salty water to drink.

 OBSERVANCE OF ELECTRICAL SAFETY STANDARDS
 1. The printer and its peripherals must be installed and maintained by a

customer service representative who has completed the training course
on those models.

 2. The RAM board has a lithium battery which can explode if handled
incorrectly. Replace only with the same type of RAM board. Do not
recharge or burn this battery. Used RAM boards must be handled in
accordance with local regulations.

 SAFETY AND ECOLOGICAL NOTES FOR DISPOSAL   
 1. Dispose of replaced parts in accordance with local regulations.
 2. Used ink and masters should be disposed of in an envionmentally safe

manner and in accordance with local regulations.
 3. When keeping used lithium batteries (from the main control boards) in

order to dispose of them later, do not store more than 100 batteries
(from the main control boards) per sealed box. Storing larger numbers
or not sealing them apart may lead to chemical reactions and heat
build-up.
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General Remarks
Each model code used in this manual represents the following models.

Model
Code

RICOH
Model

NRG Model A.B.Dick 
Model

SAVIN
Model

C215 VT2005 5323

C216 VT2105 CP325/1250/5325

C224 VT2200 CP327/1252/5327 6530 3200DNP

C226 VT2250/40 CP329(L)/1254(L)/5329(L) 6560 3250DNP
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