
MARCH 2015

© FOTOLIA



SPRING CAR CARE  |  ROUTINE CARE

Washing Away Winter

T
he birds are       
radiantly chirping as 
the winter retreats. 

If your car could chirp, it 
may have something to say 
about the condition it’s in. 

Winter has finally 
slowed for many parts of 
the country, leaving in its 
wake a hoard of dirty 
vehicles. And although 
happy at the sight of melt-
ing snow and sunny skies, 
drivers may be less than 
pleased to deal with the 
salt and dirt buildup on 
their cars from a long bat-
tle with winter. 

THE AFTER-
EFFECTS

Road salt is used to cre-
ate a lower freezing tem-
perature on road surfaces, 
which leads to less ice on 
roadways. It is an effective 
tool in keeping motorists 
safe in otherwise austere 
conditions. And while this 
salt can save countless 
lives during snowstorms, 
it also could shorten the 

life of your car.
Salt is corrosive and can 

eat away at the paint of 
your vehicle. This can 
lead to rusting problems 
on the frame and damage 
the undercarriage. The 
appearance of white, 
chalky salt lining the bot-
tom of your car is also 
visually unappealing and 
is best removed sooner 
rather than later. 

CAR WASH
It is imperative to thor-

oughly wash the under-
carriage of your car. This 
is because salt sucks up 
the moisture in the humid 
air of the summer, which 
could lead to even more 
problems when the heat 
comes calling.

Even in chilly spring-
time conditions, it is good 
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SPRING CAR CARE  |  SEASONAL

‘Summer-ize’ 
Your Car

T
he summer heat can be downright 
damaging to your car’s engine and 
peripheral systems. What you do 

about it now  — before the temperatures 
rise — can make or break your chances of 

avoiding costly repairs. 
The National Institute for 

Automotive Service 

Excellence has some advice 

for drivers this spring who 
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EMPIRE FORD-LINCOLN

OIL CHANGE
2495

Up to 5 qts. with the use of Motorcraft Oil
Expires 4/30/15

We Will Meet
Or Beat Any
Tire Prices

On Selected Brands Only

NO APPOINTMENT

NECESSARY

Less than a minute from
I-81 at Exit 14 in Abingdon, VA
276-628-2127 • 276-669-4118
www.empireford.net

OPEN ON SATURDAY 8:00-12:00
MON-FRIDAY 8:00-5:00



are looking to prepare their 

vehicles for the summer 

heat. Remember that every 

automobile is different, but 

there are some basics to 

follow for ultimate protec-

tion. 

• Read the owner’s man-

ual and follow the recom-

mended service schedules. 

• Obviously, any issue 

with your cooling system 

should be checked ahead of 

the heat. It could need a 

simple adjustment or per-

haps an entire replacement. 

Either way, you’ll want to 

have it checked now to be 

safe. 

• Have a certified techni-

cian check any issues 

related to rough idling or 

stalling. The last thing you 

want to happen is to be 

stuck in the middle of the 

summer heat with a car 

that won’t start. 

• Flush and refill the 

cooling system according 

to your service manual’s 

recommendations. Even if 

it’s not time for a flush, 

always keep a close eye on 

the level, condition and 

concentration of the cool-

ant. 

• Have your belts and 

hoses checked by a quali-

fied technician for tight-

ness and overall quality.

• Change the oil and oil 

filter as specified in the 

owner’s manual. Always 

remember to properly dis-

pose of used oil when per-

forming an oil change 

yourself. 

• Replace worn wiper 

blades and keep plenty of 

washer solvent on hand to 

combat summer’s dust and 

insects.

• Check the condition of 

tires, including the spare. 

Always check tire pressure 

when the tires are cold.

• Inspect all lights and 

bulbs; replace burned out 

bulbs.

practice to head to your 

local car wash for regular 

spray downs. This will help 

cut down on some of the 

buildup while keeping your 

car looking great. 

Just be careful not to wash 

your car in freezing condi-

tions, which could lead to 

frozen doors or dangerous 

ice buildup while you’re 

driving. 

In many parts of the coun-

try, just because it’s techni-

cally springtime doesn’t 

mean the cold weather, ice 

and snow are done for the 

year. As in wintery condi-

tions, it is important to 

avoid driving immediately 

after salt is spread on roads.

- Continued from Washing page 2 - Continued from Summer-ize page 3
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SPRING CAR CARE  |  BASICS

Windshield Care 
Y

our windshield is your window to the driving world. Keeping it clean 
and clear will help you reach your destination safely, while a dirty 
one can serve as a dangerous detriment to your driving performance. 

From bug buildup 

to cracks in the glass, 

there are a number of 

factors that can cause 

obstructed views 

through your wind-

shield. It is up to you 

to identify and resolve 

them. 

WIPER 
BLADES

Worn wiper blades 
are one of the most 
dangerous flaws your 
vehicle can have, espe-
cially when the spring-
time rain begins. 

Wipers can mal-
function in a number 
of ways or even stop 
working altogether. 
The most common 
issue with wipers is a 
worn blade. 

Luckily, replacing 
them is both easy and 
inexpensive. Car care 
experts recommend 
that you replace both 
at the same time.

If you’re not confi-

dent in your ability to 

effectively install new 

wipers, check with 

your local auto parts 

store to find out if they 

offer free installation. 

Many of them do, 

which can give you 

peace of mind that 

they are installed cor-

rectly. 

CRACKS 
A lot of us have 

experienced the 

cracking windshield. 

You’re driving down 

the road when a rock 

flies up and dings the 

glass. The chip turns 

into a small crack, 

which then turns 

into a large spider 

© FOTOLIA
- Continued on page 9
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SPRING CAR CARE  |  BASICS

Tire Care
N

eglecting to take care of your tires is akin to doing the same to your 
feet and legs. After too much inattention, you simply won’t be able 
to move. 

And while replacing your tires every 40,000 to 50,000 miles is 

recommended, it isn’t the only responsibility you have as a car 

owner to protect yourself, your passengers and those who are 

sharing the road. 

TIRE DEPTH ISSUES 
Thin tire treads create hazardous driving conditions when 

water builds up on the roadway. It can cause the tire to hydro-

plane, which is what occurs when the tire rides up on a film of 

water and loses contact with the road. 

Check your tire tread depth with a penny. Insert the penny into 

the grooves of the tread. If you can see all of Abraham Lincoln’s 

head, the tire needs to be immediately removed and replaced. 

For budgeting purposes, don’t wait until spring to do your 

penny test. Spotting a potential issue in the fall could help you 

prepare your finances accordingly for when you need new tires in 

the spring.

CHECKING TIRE PRESSURE 
It is important for drivers to check their car’s tire pressure 

monthly to prevent uneven tire wear and failure. A new study by 

the National Highway Traffic Safety Administration found that 

cars with tires underinflated by more than 25 percent are three 

times more likely to be involved in a crash related to tire problems 

than a car with proper inflation. 

Additionally, tires underinflated up to 25 percent run the risk 

of overheating, which can lead to rapid failure. Many newer mod-

els are equipped with tire pressure sensors, which will alert you to 

any potential loss of air. 

Even drivers of these automobiles should still manually check 

their tire pressure, as another NHTSA study found that only 57 

percent of vehicles with tire-pressure monitoring systems had 

tires that were properly inflated. 

For other tires, you can simply and effectively check your tires’ 

air pressure with a gauge. Know how many pounds per square 

inch (PSI) are recommended for each tire. (This information is 

usually labeled on the wall of the tire.) © FOTOLIA



via MasterCard® Reward Card after
submission* when you buy a set of four

new BFGoodrich® passenger or
light truck tires.

(Excludes BFGoodrich® Advantage T/A®,
Radial T/A®, Traction T/A® and
Winter Slalom® KSI tires, which
qualify for $50 Reward Card.)

Offer validMarch 16 – April 12, 2015.

$7O
GE T

JUMP INTO SPRING
WITH SAVINGS.

* See redemption form for qualifying tires eligible for either the $50 or $70 Reward Card promotional offer. Offer expires 04/12/2015. Void where prohibited. The Reward Card

cannot be reloaded with additional funds, nor can it be used at an ATM. Reward Card expires 6 months after issuance. For complete terms, conditions and fees, see the Card-

holder Agreement in your card package. Reward Card issued by U.S. Bank National Association pursuant to a license from MasterCard International Incorporated. MasterCard

is a registered trademark of MasterCard International Incorporated. Copyright © 2015 MNA, Inc. All rights reserved.

1210 W. State Street, Bristol, TN 37620
(423) 968-2239



SPRING CAR CARE  |  FINANCIAL CONSIDERATIONS

Maximizing Resale Value

T
he springtime is perfect for car owners looking to 

upgrade their ride. Dealerships are often hot spots for 

deep discounts on both new and used cars. 
But don’t forget about 

sprucing up the one 

you’ll be trading in. You 

can get more money out 

of your current car at 

transaction time if you 

make sure it’s up to par. 

Dealerships use 

resources like Kelley Blue 

Book or the National 

Automobile Dealers 

Association to calculate 

the worth of your car on 

the used market. 

Obviously, factors such 

as age and make of your 

car are out of your control. 

Some models have great 

reputations for holding 

their value, while others 

may require expensive 

© FOTOLIA
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BILL GATTON 423-764-5121 • TOLL
FREE 1-800-815-3627

CALL:

CLICK:
www.billgatton.com

VISIT:
1000 WEST STATE STREET
BRISTOL, TN • 423-764-5121

Why Nitrogen?
The benefits of nitrogen filled tires is they offer
more reliable tire pressure thus making for bet-
ter fuel economy, longer tire life, and increased

safety.

Coupon not valid with any other offer. Must present
coupon at time of purchase. Limit one coupon per
person. Coupon does not apply to prior purchases.
Other restrictions may apply. Passenger vehicles
only.

Expires 4/30/15

4-Tire Nitrogen
Fill Special

$2495
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- Continued from Windshield page 5 - Continued from Value page 8

parts and extensive labor 

for repair. 

While you may not be 

able to do much to change 

these dynamics, what you 

can impact is your car’s 

condition. How you main-

tain  your car over the 

course of ownership can 

make a big difference in 

how much money you can 

expect when the time 

comes to trade it in. 

CLEANING TIPS 
• Carry out a thorough 

cleaning inside and out 
every two weeks. This 
will help keep the inte-

rior fabric free of dirt 
that can fray its color. It 
also will save your exte-
rior paint finish from 
being harmed by a 
buildup of pollutants. 

• Fix dings promptly 
before they turn into 
rust spots. Just like any 
other maintenance, the 
quicker you take care of 
a small issue, the less 
likely it is that it will 
snowball into a massive 
one.

• Park far away from 
other cars or shopping 
carts. This will help you 

avoid dings or scratches 
that can require expen-
sive fixes. 

• As much as you can, 
avoid smoking or eating 
in your car. Cigarette 
burns and food stains 
can drop your car’s value 
in a hurry because the 
dealership knows it will 
have to invest money 
into repairs to get 
top-dollar from a buyer. 

• Never neglect oil 
changes, which when 
done regularly can 
lengthen the life of your 
engine. 

web crack. 

If you’re going to drive the 

car before you repair the 

windshield, be sure the crack 

isn’t impeding your line of 

sight. 

Windshield crack repair 

kits are sold in the auto parts 

departments of many local 

and big box stores. If applied 

correctly, these acrylic adhe-

sive and filler options are 

great for repairing small 

chips or cracks. If the dam-

age to your car is more 

severe, a trip to the auto glass 

shop may be in your future. 

Whatever route you decide 

to take, it is important to put 

safety first.

NATIONWIDE

WARRANTY

12 MTHS/12K ALL

MAKES MODELS

TIRESALEGOING ON NOW



SPRING CAR CARE  |  INTERIOR

Caring for Leather Seats 
D

ull spots. Cracked seams. Worn 
look.  This isn’t the condition you 
anticipated for your car’s leather 

seats, even after years of wear and tear. 

Leather is generally beat up 

by abrasive dirt buildup, as well 

as its natural loss of essential 

oils and UV protection over 

time. This can especially be the 

case in warmer temperatures. 

So how can you make sure 

your leather doesn’t lose its lus-

ter? The most tried and true 

methods of care involve simple, 

regular maintenance aimed at 

cleansing and moisturizing the 

leather. 

REGULAR 
WIPE DOWNS 
One of the best ways to 

retain your leather’s natural 

beauty and shine is by regularly 

wiping it down with your 

favorite cleaner. Leather must 

be carefully cleaned before it 

can be thoroughly conditioned. 

As leather ages, it loses 

essential protectants that are 

ingrained during the manufac-

turing process. You can add 

this back with a vinyl cleaner 

applied with a microfiber 

applicator pad. The pad works 

to agitate the leather’s pores, 

allowing dirt and body oils to 

rise to the surface, where it can 

be wiped off. 

Your car’s manufacturer 

likely recommends a specific 

product that has been tested 

and determined most effective, 

so check the owner’s manual 

for best options. 

COMMON 
SENSE CARE
Remember to keep sharp 

objects away from your leather 

seats. One scrape from a pock-

etknife or poke from a pen can 

easily damage the soft texture 

of leather. A torn leather seat 

will need care from a profes-

sional, and depending on the 

size of the tear, could be an 

expensive fix. 

Another common sense 

practice is to test leather 

cleaner on a small portion of 

the seat. Let the test spot sit for 

24 hours and then check it for 

cracking, wear or discoloration. 

Once you have found a 

cleaner that will work for your 

leather, it is time to consider a 

moisturizer and protectant. 

The combination of the two 

will keep your leather seats soft 

and shiny for years to come. 
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SPRING CAR CARE  |  WASHING TIPS

The Art of Waxing 
F

or car-lovers, there aren’t many things in life more beautiful than a 

perfect wax job. The shine and the are enough to make waxing worth 

your while, let alone the protection it can afford your car. 
The newest types of waxes are synthetic polymer based, 

helping them provide protection that generally lasts more 

than three months. This time period obviously depends on 

if you park your car indoors or in a garage, as well as if it 

has been exposed to a harsh environment. 

Considering a spray wax? These are designed for quick 

application and are generally less durable than liquid or 

paste waxes. Sprays can, however, be used for a boost 

between quarterly applications of liquid or paste waxes.

Waxing is not to be confused with polishing, which does 

not protect your car’s finish. Various glazes and polishes 

can, however, restore the natural oils your paint once had. 

WAXING STEPS 
• If you want your wax job to hold up, it’s important 

that you first fully wash and dry your car. A completely 

clean and dry car will take in the wax better than one 

that isn’t. 

• Use small, circular strokes with a microfiber pad.

• Work one section of the car at a time.

• Use one side of the pad to cut through the waxy sur-

face.

• Flip the towel over to the clean side to remove any 

additional residue.

USE MICROFIBER TOWELS 
For the gentlest option, use microfiber towels for both 

drying and waxing your car. Unlike other types of towels, 

microfiber varieties do not mar the finish or create 

scratches on the surface. 

Be sure to care for your microfiber towels according to 

their washing instructions. Most require special attention, 

including being washed separately from other laundry. 

Most microfibers are recommended to be washed 

only with hot water and dried on a low-heat setting.
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Per-axle price on most cars and light trucks. Front
or rear axle. Taxes extra. See Quick Lane advisor
for vehicle exclusions and details.

EXPIRES 4/30/15

EXPIRES 4/30/15

Motorcraft® Brake Service

$9997*
Pad Replacement
Per-axle

$3995*
• Oil Change • Tire rOTaTiOn
• brake inspeCTiOn • baTTery TesT
• belTs & hOses CheCk • fluid TOp-Off
• filTer CheCk • mulTi-pOinT inspeCTiOn
QUICK LANES #1 SELLING SERVICE

WE SELL TIRES FOR COST
MICHELIN, GOODYEAR, DUNLOP, BF GOODRICH
ALL THE NAME BRANDS PLUS MANY MORE —

WHO SELLS TIRES CHEAPER THAN US? NOBODY!
*INSTALLATION EXTRA - NO CARRY OUTS - MOST MODELS SEE ADVISOR FOR DETAILS


