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RDWARE REQUIREMENTS
 Software System’s required additional 
 requirements.

 

• Additional Equipment (not supplied)
 –  1 - PS75-002 Power Supply (JAC Part No: 701-

000148R for UBA®) or 
 –  1 - PS15-006 Power Supply (JAC Part No: 550-

100042R for WBA® with Adaptor Cable [JAC 
Part No: 400-100109R] & LED Assy. [JAC Part 
No: 550-1000013]) or

 –  1 - UAC Device Kit (JAC Part No: 701-100103R 
for UBA® or WBA®).

 –  1 - Personal Computer (PC) with Internet
Connection; Windows® OS: XP, Vista or 7.

USB A/B Cable (Not Included)
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This document contains information fo
JCM AccLoad™ Software Program. Th
aid the UBA® and WBA® Unit user in c
Banknote acceptance and fault details c
direction, rejects, hard failure errors an
The JCM AccLoad™ Application requi

ACCLOAD INSTALLATION HA
Figure 1 illustrates the JCM AccLoad™

equipment components and installation

• 1- Required AccLoad™ Software com-
ponents:

 –  1 - AccLoad™ Software (“UBA, WBA AccLoad™”
or the “JCM Tool Suite”)

 –  1 - AccLoad™ Software Installation Guide (JAC 
Part No.960-100918R).

Above Software is available at: 
http://www.jcmglobal.com/en/support/
downloads/tools.aspx.

Typical PC Unit
(Not Included)

 NOTES AND COMMENT AREA
nent notes or comments regarding your particular installation 
. 960-100918R_ Rev. 1  © 2011, JCM American, Corporation1

l WBA-xx-SS 
t Included)

Typical UBA/WBA AccLoad Installation Equipment & Cable Requirements

Power Supply Unit,
Adaptor Harness &

LED Assy.
(Not Included)

Connection
Required for
Download

l UBA-xx-SS 
t Included)

 Figure 1 Typical AccLoad Hardware Component Interconnections
 Part No2 4rt No. 960-100918R_ Rev. 1
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CCLOAD DOWNLOAD MODE
wnload proceed as follows:
rs Screwdriver to turn DIP Switch #8 ON 
ocations).  

e attached Test Lead LED will begin to Blink 

3. Turn DIP Switch #8 OFF to begin the AccLoad Program access to the WBA® 
Unit’s memory.

 Switch No. 8 is on the left side, and DIP Switch 
 position of the DIP Switch is OFF and the DOWN 

 Switch Position Location

WBA 
Head
art No. 960-100918R_ Rev. 1 2
CM AccLoad™ Software  Installation Guide

NTRODUCTION
ccload™ is a program that runs in the background of every WBA® and UBA® 
nit. AccLoad™ maintains an activity history file of the WBA® or UBA® Units 
peration.
nformation collected includes Banknote acceptance details by Banknote Type, 
anknote Denomination, and its insertion direction. 
etailed information is recorded for TITO Ticket Acceptance as well. 
ault history details for the WBA® and UBA® Units are summarized as Reject 
rrors (Banknote return errors) and Abnormal Errors (hard failures).

here are two AccLoad™ Programs available and are Windows® XP, Vista® and 
indows® 7 compatible. These AccLoad™ Applications are both available for 

ownload at the JCM Website (http://www.jcmglobal.com/en/support/down-
oads/tools.aspx). 

he "UBA, WBA Accload" Application accesses information on both the UBA® 
nd the WBA® Unit. This program requires the use of an external Power Supply 
ontaining a Serial Port for connecting a PC to the selected Acceptor. See the 
arts list on Page 22 for ordering a suitable Power Supply for your specific Unit.

he "JCM Tool Suite" Program allows AccLoad™ information to be accessed 
n a UBA® using only the front USB Port of the UBA® Unit. The "JCM Tool 
uite" however, only works with UBA® Units containing current released ver-
ions of the UBA® Software.

SETTING UP THE WBA FOR A
To Set-Up a WBA® for an AccLoad Do

1. On the WBA-12, use a small Jewele
(See Figure 13 for Switch Number L

2. Apply power to the WBA® Unit. Th
at a slow rate, then

NOTE: On the WBA-12 Unit, DIP
No. 1 is on the right side. The UP
position is ON.

 Figure 13 WBA-12 DIP

SW 8 SW 1
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ccLoad™ Software onto your PC:
are Application from the JCM Global 

m/en/support/downloads/tools.aspx). 
der on the PC.
ALLATION
pplication proceed as follows:
m was saved on the PC.

ntained within the File Folder.
cation "NewAccLoad(v119)" to open it.

TION
ication proceed as follows:
Tool Suite" Application was stored on the PC.
e compressed File Folder.
 Application.

ndard Edition” ICON will

 be installed when using the 

 these steps:

2. Attach a Male ‘A’ to Male ‘B’ Type USB Cable between the PC and the UBA® 

, a "USB Device not recognized or not found” 

ns to allow the installation program to auto-
d Device Drivers. When complete, the 
 will have been installed. 

e program easier, create a shortcut and move the 

ram BEFORE loading its necessary Drivers.
art No. 960-100918R_ Rev. 1 2 2

Unit.
3. When communication is established

prompt will appear.
4. Follow the prompt default instructio

matically find and install the require
required "JCM-UBA" Device Driver
CM AccLoad™ Software  Installation Guide  Installa

ARTS LIST
CCEPTABLE POWER SUPPLIES

Part No. Description
01-000148R PS75-002 (UBA)

50-100042R PS15-006 (WBA)

00-100109R Adapter Cable WBA 10/11 to WBA 12/13
50-1000013 LED Assy.
01-100103R WBA/UBA UAC Kit.

f additional information for downloading or operating The AccLoad™ Software 
pplication loaded in a WBA® or UBA® Unit, contact JCM Customer Support 

or further instruction.

NOTE: Can also be used with WBA Units. However, the LED Assembly 
would need to be connected to Bezel Light Connector Port on the WBA 
Processor Board.

NOTE: The below Adaptor Cable and LED Assembly are also required 
when using the PS15-006 PSU with a WBA Unit.

NOTE: The UAC Device will power both the WBA and UBA Units. The 
required Test Leads are built into, and are part of this unit.

INSTALLING ACCLOAD SOFTW
Perform the following steps to install A

1. Obtain the required Accload™ Softw
Website (http://www.jcmglobal.co

2. Save the Application into a File Fol
UBA, WBA ACCLOAD SOFTWARE INST
To install the "UBA, WBA Accload" A

1. Open the directory where the progra
2. Extract the compressed program co
3. Mouse-click on the extracted Appli

JCM TOOL SUITE SOFTWARE INSTALLA
To install the "JCM Tool Suite" Appl

1. Open the directory where the "JCM 
2. Extract the files contained within th
3. Double Mouse-click on the “Setup”
4. Follow the prompts as presented.

When completed the "JCM Tool Suite Sta
be placed on the Desktop.

INSTALLING RELATED DEVICE DRIVERS
The UBA® USB Device Drivers need to
UBA® JCM Tool Suite Program. 

To install the necessary Drivers, follow
1. Connect power to the UBA® Unit.

NOTE: To make the access to th
shortcut ICON to the Desktop.

NOTE: Install the “JCM Tool Suite” Prog
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ication port setting in Accload™ matches 
A® is connected.
laced in Diagnostic Mode with DIP 
 is turned OFF.
 the WBA® Screen Radio Button is 
ure that the UBA® Screen Radio Button 

ror indicates some of the Accload™ Data 
 maximum value and have rolled back to 
fore, may not be correct. If AccLoad™ is 
intenance and Software Update, this 
art No. 960-100918R_ Rev. 1  4

ith the Initial AccLoad™ Program Screen open, proceed as follows:
1. Select the Acceptor Model Type (See Figure 2 a).
2. Select the COM Port from the Pull-Down Menu where the Acceptor is 

connected (See Figure 2 b).
3. Mouse-click on the "Read" Screen Button (See Figure 2 c). The Accload™ Data 

will be retrieved from the Acceptor and displayed in each related area on the Fig-
ure 2 PC Accload™ Initial Program Page above the Screen Button.

 Figure 2 Initial AccLoad Program Screen

a

CM AccLoad™ Software  Installation Guide  Installa

CCESSING ACCLOAD - UBA OR WBA 
ANKNOTE ACCEPTOR PREPARATION
o prepare the Acceptor to receive the ACCLoad™ Program proceed as follows:

1. On either the selected UBA® or the WBA®, place the Acceptor in its Diagnostic 
Mode by turning DIP Switch #8 ON, and apply Power to the Unit. 

2. When a WBA® is in Diagnostic Mode, the Test LED on the Power Supply Cable 
will slowly blink at a steady rate.

3. Diagnostic Mode on a UBA® is indicated by both the Red and Green LEDs 
illuminating equally.

4. To allow Accload™ Data to be read, turn DIP Switch # 8 OFF. This allows the PC 
to communicate with the UBA® or the WBA® Acceptor.

5. Open the Accload™ Program and Figure 2 will appear.

c

TROUBLESHOOTING
RX Timeout: – Check that the commun
the COM port where the UBA® or WB
Ensure that the UBA® or WBA® was p
Switch #8 ON, and then DIP Switch #8
When reading WBA® Data, ensure that
selected, and if reading UBA® data ens
is selected.

Checksum Error: – The Checksum Er
information Fields have exceeded their
Zero (0). Some of the calculation there
initialized during each Preventative Ma
error can be minimized.
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 TOOL SUITE
te Program, proceed as follows:

y Mouse-clicking on the “JCM 
ated in the Folder 

B Communications Cable 
en communications is 
vice Information Fields will 

 of the Service Mode Pull-Down Menu on the 
Statistics" from the Menu (See Figure 3 b).

, Mouse-click on the “Read” Screen Button 
rieve the current Accload™ Data.

Suite Program Screen

a
b

art No. 960-100918R_ Rev. 1 2 0

5. When the Accload™ Program opens
(Review Figure 2c on page 4) to ret

 Figure 3 JCM Tool 
CM AccLoad™ Software  Installation Guide  Installa

BA AND UBA BARCODE TICKET/COUPON REJECT ERROR CODES
able 6 lists the UBA® and WBA® Barcode Ticket/Coupon Reject Error Codes 
entioned on Sheet 4 of the the AccLoad™ Application Program.

Table 6 UBA/WBA Barcode Ticket/Coupon Reject Error Codes

Error No. Error Description Possible Cause

1 Barcode Function not 
set Acceptance of ticket is disabled

2 Format Unknown Incorrect Barcode format
3 Character Length Improper character length
4 Start Character Could not find the start character
5 Stop Character Could not find the stop character
6 Barcode Type error Barcode format error
7 Reserved N/A
8 Ticket Transparency Double tickets detected
9 By DIP Switch Check Switch Position Settings

10 Photo Level Barcode too light
11 Upside-down Ticket Index mark on the wrong side
12 Reserved N/A
13 Ticket Length Ticket’s length is too long or too short
14 Reserved N/A
15 Reserved N/A

ACCESSING ACCLOAD – JCM
To access the AccLoad™ JCM Tool Sui

1. Apply power to the UBA® Unit.
2. Open the JCM Tool Suite Program b

Tool Suite Standard Edition” ICON loc
previously created the PC.

3. Connect a Male ‘A’ to Male ‘B’ US
between the UBA® and the PC. Wh
established, the JCM Tool Suite De
populate.

4. Use the Down Arrow  to the right
Screen (See Figure 3 a), and select "
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 Figure 4 AccLoad Program Screen Buttons (Bottom Portion)

RS (CONTINUED)
odes mentioned on Sheet 4 of the  

eturn Error Codes

Possible Cause
Check the Entrance Sensors

Center Magnetic Head

the HPL, HPR, HPC, Transport 
Entrance Sensor
All Infra-red sensors, Power Supply

te 
ors 
d of Clean Belts, Sensors

N/A
Clean and Calibrate

 
o Check Entrance Sensors, 

Banknote condition

IP Check Dip Switch Settings

he Check Host Settings

Check Solenoid and Solenoid Sen-
sor

The Sensors Detected 
Movement in the Wrong 

 to 
Check HPL, HPR, HPC, Transport 
Entrance Sensor

gth Check HPL & HPR

Check Lower Sensor PCB, HPL, 
HPR, HPC

eft Check Left & Right Magnetic 
Heads
art No. 960-100918R_ Rev. 1 6

12 Direction During Transfer
the Cash Box

13 The Banknote is of a Len
Other Than Specified

14 Color Pattern Error

15 Magnetic Pattern Error L
or Right Side
CM AccLoad™ Software  Installation Guide  Installa

CCLOAD FUNCTION SCREEN BUTTONS
he various AccLoad™ Screen Button Functions are shown in Figure 4 and are 

dentified as follows:
1. Read – The Read Screen Button  is used to read and/or retrieve the Accload™ 

information from within an Acceptor.
2. Initialize – The “Initialize” Screen Button  is used to clear the Accload™ 

information from the Acceptor. All of the Screen Fields are initialized to a Zero 
(0) value state. When the “Initialize” Screen Button is selected, the Input M/C # 
Screen appears. An identifying Alpha-Numeric Tag can then be input. The Tag 
saves to the UBA® or WBA® Unit Memory, and will appear on the display when 
the Accload™ data is read. Selecting “Initialize” also records the PC Date and 
Time and stores it to the WBA® or UBA® Unit.

3. File Save – The “File Save” Screen Button  allows the Accload™ data to saved 
to a file on the PC. When selected the “Save As” Screen appears to allow a user 
to input a selected file name and directory location.

4. File Read – The “File Read” Screen Button  is selected when an existing 
Accload™ file on the PC needs to be viewed. 

5. EXIT – The “Exit” Screen Button  is used to close and exit the program. 
NOTE: The “Model Type” and Com Port Selection process was previously 
explained with Figure 2 on page 4 of this Guide.

  





WBA ERROR CODES – RETURN ERRO
Table 5 lists the WBA® Return Error C
AccLoad™ Application Program.

Table 5 WBA R

Error No. Error Description
1 Crooked Insertion

2 Magnetic Pattern Error
Center

3 Detected A Banknote In 
Pathway at Idle

4 Data Amplitude Error

5

Timing Error, the Bankno
Did NOT Reach the Sens
within the Specified Perio
Time after it was Initially 
Taken Inside

6 Unused
7 Error in Photo Sensor

8
Level Error, the Banknote
was Unusually Dirty or Tw
Overlapping Notes were 
Detected

9 Return Commanded by D
Switch Setting

10 Return Commanded by t
Host Machine

11 Solenoid Lever Trouble
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 “Statistics” Page Screen Fields on the 
re 5 below and are as follows:

  when the Acceptor data is initialized. 
er.
 the date taken from the PC when the 

 Date”  is the date obtained from the PC 
READ" from the Acceptor.
s the BV Acceptor Model Type  installed.
he BV Software Version  installed within 

ields show the Total Insertion Data  for 
 Rejected Notes occurrences for Banknotes. 
 acceptance rate.

nsertion Data: Fields  show the Inserted, 
 for TITO Tickets. This Data is used to calcu-
ickets.

lays  &  that list the six most common 
d TITO Tickets respectively.

rogram Screen (Top Portion)










art No. 960-100918R_ Rev. 1 1 8

 Figure 5 Initial AccLoad P





CM AccLoad™ Software  Installation Guide  Installa

BA ERROR CODES – ABNORMAL ERRORS
able 4 lists the WBA® Abnormal Error Codes mentioned on Sheet 4 of the 
ccLoad™ Application Program.

Table 4 WBA Abnormal Error Codes

Error No. Error Description Possible Cause
1 Cash Box Full Replace Cash Box, Stacker Encoder

2 Stacker Jam or Pusher Unit 
Trouble Indicated Jam at Cash Box Stacker

3
Transport Cover Open or 
Solenoid Lever Trouble 
Indicated

Check Transport Sensors

4 Blocked Banknote Path 
Sensor Check Head and Transport Sensors

5
The Acceptor Head is 
Detached, not Calibrated 
or an Incorrect Type

Clean and Calibrate

6
Transport Motor Trouble or 
the Signal is NOT Being 
Sent from the Encoder

Transport Motor or Encoder

7 N/A Reserved

8 Solenoid Lever Trouble 
Indicated

Check Transport Solenoid, Solenoid 
Sensor

9 N/A Reserved
10 Cash Box Not Fully Seated Re-seat the Cash Box

DATA DESCRIPTIONS
STATISTICS PAGE TAB
Unit Information
The following descriptions relate to the
Initial AccLoad™ Screen shown in Figu

1. M/C #: – This is a User Input Field
M/C # = Machine or Control Numb

2. Start Date: – The “Start Date”  is
Acceptor is initialized.

3. Download Date: – The “Download
when the Accload™ information is "

4. BV Model Information: – Display
5. BV Software Version: – Displays t

the Acceptor.
6. Bank Note Information: – These f

Inserted Notes, Accepted Notes and
This is the data used to calculate the

7. Ticket Information: – The Total I
Accepted and Rejected information
late the Acceptance Rate for TITO T

8. Most Common Reject: – Two disp
Reject Errors for both Banknotes an



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

RORS
unction Error Codes mentioned on Sheet 
m.
l/Malfunction Error Codes

Possible Cause
eplace Cash Box

heck banknote jam in Cash Box, check 
tacker motor & encoder

am at Exit Sensor
heck Banknote Path, clean sensor 

ens. Replace Lower Sensor PCB
heck debris in belts, check for Motor 

ailure
otor or CPU Failure (Motor Drivers)
heck and/or replace Upper or Lower 
ensor PCB
heck Upper Sensor PCB, Processor 
CB and cable connection between the 

wo

heck for jam at Pull Back Assembly

e-insert Cash Box
heck ICB Function
heck for debris in bill path, clean sen-
ors lens 

heck Solenoid Function

14 Centering Mechanism Check for Jammed Centering mecha-
ism and centering home sensor
/A

 show in the Accload™ Program. Refer to the UBA 
ix A for information regarding Startup Errors (JAC 
art No. 960-100918R_ Rev. 1 8 1

 Figure 6 Initial AccLoad Program Screen (Sheet 2 Tab)






Fault n
15 Reserved N

NOTE: Startup Errors for the UBA do not
Operations and Service Manual, Append
No. 960-000097R).
CM AccLoad™ Software  Installation Guide  Installa

HEET 2 TAB
he following descriptions relate to the Figure 6 “Sheet 2” Page Screen Cell 
reas of the Initial AccLoad™ Screen and are as follows:

1. Denomination Data: – This area lists the accepted Banknotes  that are sorted 
by their denomination and Banknote Series (See the Specific Software Informa-
tion Sheet for the specific Country’s Banknote Series acceptance information). 

2. Direction Data: – This area indicates the Banknote or Ticket insertion orienta-
tion . For USA Banknote’s, the insertion direction is as follows:
FA = Portrait upright - Black Seal first 
FB = Portrait upright - Green Seal first 
BA = Portrait down - Black Seal first 
BB = Portrait down - Green Seal first 

3. Rejected Note Error Data: – This area lists 15 separate Note Reject Errors  
which are used to calculate a UBA® Unit’s Acceptance Rate only.

4. Unknown: – This Field  displays the number of items inserted that could not 
be identified as a Banknote or a TITO Ticket.

NOTE: Refer to the individual Country’s Software Information Sheets for direction 
data related to their Country’s Currencies.







UBA ERROR CODES – ABNORMAL ER
Table 3 lists the UBA® Abnormal/Malf
4 of the AccLoad™ Application Progra

Table 3 UBA Abnorma

Error No. Error Description
1 Cashbox Full R

2
Stacker Pusher Mech-
anism Fault,  Jam in 
Transport (1)

C
s

3 Jam in Transport (2) J

4 Jam in Acceptor C
l

5 Transport Motor Speed 
Error

C
f

6 Transport Motor Fault M

7 Sensor Failure C
S

8 Processor Communi-
cations 

C
P
t

9 Anti Pullback Unit 
Fault C

10 Cash box error R
11 ICB Module C

12 Cheat Condition 
Detected

C
s

13 Centering Mechanism 
Solenoid Fault C
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ell Areas addressing the Acceptance 
, FB , BA , & BB ) related to its 

pt, Reject, and Rate. 
escriptions for details regarding the specific 
plainations for FA, FB, BA & BB.

 Figure 7 Initial AccLoad Program Screen (Sheet 3 Tab)
art No. 960-100918R_ Rev. 1 1 6
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BA ERROR CODES – REJECT NOTE ERRORS (CONTINUED)
able 2 lists the UBA Reject Note Error Codes mentioned on Sheet 2 of the 
ccLoad™ Application Program.

Table 2 UBA Reject Note Error Codes

Error No. Error Description Possible Cause
1 Reserved
2 Magnetic Pattern Error Clean Magnetic Head, Roller
3 Reserved
4 Reserved
5 Reserved
6 Reserved
7 Photo Pattern Error Bar Code Reader
8 Reserved
9 Reserved

10 Reserved
11 Reserved

12 Escrow Sensor Check 
Error Optical Sensors

13 Bill Length Error Validating Sensors

14 Photo Pattern Error Clean Sensors, Upper/Lower Sensor Cir-
cuit Board

15 UV optical Sensor 
Error

Clean UV Sensor and White Reflection 
Block

SHEET 3 TAB
“Sheet 3” shown in Figure 7 provides C
Rate of each Banknote Type (i.e., FA 
specific insertion direction for its Acce

NOTE: See Figure 6 “Sheet 2” d
Insertion Direction abreviation ex








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or Codes mentioned on Sheet 4 of the 

ct Data Error Codes

Possible Cause
ntrance Sensor, Validation Sensors

lean Magnetic Head and Roller

heck for jammed banknote, clean Opti-
al Sensors lens
lean Upper or Lower Sensors lens, Cal-
rate if continues
lean Belts, debris blocking the 
anknote
heck Banknote Condition, clean sen-
ors lens
lean Bar Code Reader lens
ouble Notes inserted, clean validation 
ensors lens
ote Disabled by Command or dip 
witch setting

eturn by Host Command

eserved
heck all banknote path sensors,
lean the Sensors lens

13 Banknote Length Error Check banknote condition, clean validat-
g sensors lens
heck for dirty/clouded Lenses; clean 

he Lenses, Upper and/or Lower Sensor 
ircuit Board failure.
lean the UV sensor and White Reflect-
e Block
art No. 960-100918R_ Rev. 1 1 0

 Figure 8 Initial AccLoad Program Screen (Sheet 4 Tab)









in

14 Photo Pattern Error
C
t
C

15 UV Optical Sensor 
Error

C
iv
CM AccLoad™ Software  Installation Guide  Installa

HEET 4 TAB
he following descriptions relate to the “Sheet 4” Page Screen Cell Areas of the 

nitial AccLoad™ Screen and are as follows:
1. Last Meter: – The “Last Meter” Field  provides the denomination of the last 

10 Banknotes accepted and the direction of their individual insertions.
2. Reject Data: – Reject Data relates to the Banknote Return Errors . For the 

UBA® these relate to Banknote Return Errors which are not used to calculate the 
Acceptance Rate.

3. Abnormal: – Abnormal Data  are the error conditions that removed the UBA® 
or WBA® from service.

4. Power Up: – The “Power Up Counter” Field  displays a record of the number 
of time a WBA® or UBA® has been powered up.

5. Bar Code Reject Counter (with Index Mark): – This Field  indicates that 
TITO Tickets were properly inserted with their Barcode Index Mark in the 
correct position, but the Ticket was still rejected.

6. Bar Code Reject Counter (without Index Mark): – This Field  indicates the 
errors that occurred when a TITO Ticket was rejected, but the Index Mark WAS 
NOT detected in its proper position (e.g., The Ticket was possibly inserted upside 
down). See the specific code listings starting with Table 1 on Page 15.





ACCLOAD ERROR CODE TAB
UBA ERROR CODES – REJECT ERROR
Table 1 lists the UBA® Reject Data Err
AccLoad™ Application Program.

Table 1 UBA Reje

Error No. Error Description
1 Slant Insertion E

2 Magnetic Sensor Pat-
tern Error C

3 Idle Detection C
c

4 Sensor Adjustment C
ib

5 Banknote Feed Error C
B

6 Banknote Identifica-
tion Error

C
s

7 Bar Code Error C

8 Double Detect D
s

9 Inhibit Banknote N
s

10 Return by Host Com-
mand R

11 Reserved R

12 Banknote Detection 
Error

C
c
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 Figure 9 “Sheet 5” Page Screen Buttons 
 as follows:
® will try to validate a Banknote three (3) 
that the Customer removed the Banknote 
 validate it occurred.
irst Barcode Ticket rejection .

rogram Screen (Sheet 5 Tab)
art No. 960-100918R_ Rev. 1 1 4

 Figure 12 Initial AccLoad Program Screen (Data Summary Sheet Tab)

 Figure 9 Initial AccLoad P
CM AccLoad™ Software  Installation Guide  Installa

ATA SUMMARY TAB
he following descriptions relate to the Figure 12 “Data Summary” Page Screen 
ells of the Initial AccLoad™ Screen and are as follows:
he “Data Summary” page provides various identifying Field Cell Count Value 

nformation that has occurred concerning the Bill Acceptor type being used such 
s:

/C#: – Machine Control Number (#) assigned during initialization .
tart Date: – Date when data was initially cleared .
ownload Date: –Date when the reading was taken .
odel: – Validator Model Type .

ersion: – Validator’s Software Version .
otal Insertions: – Total number of Notes inserted .
ccepted Notes: – Total number of Notes accepted .
cceptance Rate: – Percentage calculation of accepted vs. Inserted Notes .
ejected Notes: –Total number of Notes rejected .

        

SHEET 5 TAB
The following descriptions relate to the
of the Initial AccLoad™ Screen and are
First Reject: (UBA® only) – The UBA
times. The First Reject action indicates 
from the UBA® after the first attempt to
First Bar Code: – Indicates errors for F




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 Figure 11 “Sheet 7” Page Screen Cell 
nd are as follows:
ncy Assign Table”  lists the Banknote 
cepted by the WBA® or the UBA® Unit.
icates the particular Model of the partic-

 the Software Revision within the Valida-

rogram Screen (Sheet 7 Tab)
art No. 960-100918R_ Rev. 1 1 2

 Figure 10 Initial AccLoad Program Screen (Sheet 6 Tab)
 Figure 11 Initial AccLoad P
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HEET 6 TAB
he following descriptions relate to the Figure 10 “Sheet 6” Page Screen 
uttons of the Initial AccLoad™ Screen and are as follows:
econd Reject: (UBA® only) – The UBA® will try to validate a Banknote three 
3) times. The Second Reject  action indicates that the Customer removed the 
anknote from the UBA® after the second attempt to validate it occurred.
econd Bar Code Reject: – Indicates errors for Second Barcode Ticket 
ejection .
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SHEET 7 TAB
The following descriptions relate to the
Areas of the Initial AccLoad™ Screen a
Currency Assign Table: – The “Curre
denomination and the Country being ac
Model Type: – The “Model Type”  ind
ular Validator being used.
Revision: – The “Revision”  indicates
tor being used.







	JCM AccLoad Software Installation Guide - Cover Page
	Program Installation and Operation
	AccLoad Installation Hardware Requirements
	Figure 1 Typical AccLoad Hardware Component Interconnections


	Introduction - Page 2
	Installing AccLoad Software - Page 3
	UBA, WBA Accload Software Installation
	JCM Tool Suite Software Installation
	Installing Related Device Drivers

	Accessing Accload - UBA or WBA - Page 4
	Banknote Acceptor Preparation
	Figure 2 Initial AccLoad Program Screen


	Accessing AccLoad – JCM Tool Suite - Page 5
	Figure 3 JCM Tool Suite Program Screen

	AccLoad Function Screen Buttons - Page 6
	Figure 4 AccLoad Program Screen Buttons (Bottom Portion)

	Data Descriptions - Pages 7 to 14
	Statistics Page Tab
	Figure 5 Initial AccLoad Program Screen (Top Portion)
	Unit Information

	Sheet 2 Tab
	Figure 6 Initial AccLoad Program Screen (Sheet 2 Tab)

	Sheet 3 Tab
	Figure 7 Initial AccLoad Program Screen (Sheet 3 Tab)

	Sheet 4 Tab
	Figure 8 Initial AccLoad Program Screen (Sheet 4 Tab)

	Sheet 5 Tab
	Figure 9 Initial AccLoad Program Screen (Sheet 5 Tab)

	Sheet 6 Tab
	Figure 10 Initial AccLoad Program Screen (Sheet 6 Tab)

	Sheet 7 Tab
	Figure 11 Initial AccLoad Program Screen (Sheet 7 Tab)

	Data Summary Tab
	Figure 12 Initial AccLoad Program Screen (Data Summary Sheet Tab)

	Accload Error Code Tables - Pages 15 to 20
	UBA Error Codes – Reject Errors
	Table 1 UBA Reject Data Error Codes

	UBA Error Codes – Reject Note Errors (Continued)
	Table 2 UBA Reject Note Error Codes

	UBA Error Codes – Abnormal Errors
	Table 3 UBA Abnormal/Malfunction Error Codes

	WBA Error Codes – Abnormal Errors
	Table 4 WBA Abnormal Error Codes

	WBA Error Codes – Return Errors (Continued)
	Table 5 WBA Return Error Codes

	WBA and UBA Barcode Ticket/Coupon Reject Error Codes
	Table 6 UBA/WBA Barcode Ticket/Coupon Reject Error Codes


	Troubleshooting - Page 21
	Parts List - Page 22
	Acceptable Power Supplies

	Setting up the WBA for AccLoad download mode - Page 23
	Figure 13 WBA-12 DIP Switch Position Location

	Personal Notes and Comment Area - Page 24
	JCM Disclaimer & Contact Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


