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Your 1 Year Guarantee 
 

Your appliance carries a 1 year parts and labour warranty.  To fulfill the conditions of your guarantee, the appliance 

must be correctly installed, operated in accordance with the instructions and only be used for normal domestic 

purposes. 

Please note that the guarantee and service availability only apply to the United Kingdom mainland. 

 

Customer Service 

In case of difficulty please call the Customer Service Helpline number. 

0844 800 7848 

•  When calling customer service, please ensure you have the model and serial number to hand. 

 

•  Please keep your receipt or invoice in a safe place as they will be required as proof of date of purchase. 

 

 

Appliance 365 Limited, 730 Mandarin Court, Centre Park, Warrington, WA1 1GG 

 
 
 
Please make a note of the serial number of your appliance here as this will be requested in the event of a 
servicing requirement. You will find this located on the dataplate on the underside of your appliance. 
 
Model Number: _______________________________________ 
 
Serial Number: ________________________________________ 
 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



These instructions have been drawn up for your safety 
and that of others. We therefore request you read them 
carefully before installing and using this appliance. Keep 

this instruction manual in a convenient place near the appliance for future reference. If the 
appliance is sold or moved, make sure that the manual is handed over to the new user.   
 
This appliance must only be installed by a qualified engineer in accordance with the instructions 
provided and the regulations in force. The manufacturer declines all responsibility for improper 
installation which may harm persons or animals, or cause damage to property. 
 
This appliance must only be used for the purpose for which it was expressly designed. Any other 
use (e.g. heating rooms) is considered to be improper and consequentially dangerous. The 
manufacturer declines all responsibility for damage resulting from improper and irresponsible 
use. 
 

DO NOT attempt to modify or change the characteristics of this product. 
1. After removing the appliance from the packaging, make sure that it is not damaged. 

Report any damage or losses to your dealer before installing or putting the appliance into 
operation.  

2. Check the Data Plate against the domestic supply to ensure that the appliance is correctly 
calibrated for the type of electricity supply in the property. 

3. The Manufacturer declines all responsibility for failure to comply with Health and Safety 
accident prevention regulations. 

 

During use 
� This product is designed for domestic use only, for the cooking of food, and not for 

professional catering purposes. It should not be used for any other purpose. 
� When using the appliance for the first time, some smoke may be emitted. This is quite 

normal and not a cause for concern. Leave the element on for a short period to burn off 
any excess sealant.  

� After using the appliance, make sure that all controls are returned to the “OFF” position 
(0). 

� If you use an electrical socket close to this appliance, take care to ensure that the cable to 
the appliance you are using cannot make contact with the hot parts of this appliance. 

� Do not use unstable pans and always ensure the pan handle is positioned away from the 
edge of the hob.  

� Do not cover the hob or place combustible materials on or near the surface when the hob 
is in use. 

� Do not fill deep fat frying pans more than one third full of oil and NEVER leave them 
unattended. 

� In the event of a fire: 
1. Don’t take any risks.  
2. Turn off the heat only if it is safe to do so.  
3. Never throw water over it. 
4. Don’t tackle the fire yourself. 

 



5. GET OUT, STAY OUT and CALL 999 
 

General safety 

� This appliance must only be used by adults. Make sure that children are kept away from 
hot cooking areas when the appliance is in use. Children must not be left un-supervised or 
allowed to touch or play with the appliance controls. 

� This appliance is not intended for use by persons (including children) with reduced 

physical, sensory and mental capabilities, or lack of experience and knowledge, unless 

they have been given supervision or instruction concerning use of the appliance by a 

person responsible for their safety. 
� The exposed parts of this appliance heat up during cooking and remain hot for some time, 

even after it is switched off. Keep children well away at all times. 
� Do not touch the hob with wet hands or feet. 
� Do not operate the hob whilst bare foot. 
� Please remove all packaging prior to use and dispose of or recycle accordingly. 

� Packaging materials (e.g.; polystyrene and plastic items) must be kept out of reach of 

babies and young children at all times due to risk of suffocation. 

 

The manufacturer cannot be held liable for any damage caused due to non-compliance 

with these important safeguards. 

 
 

Environmental protection advice 
� All the materials used in the construction of this appliance are environmentally friendly 

and recyclable. Please make your contribution to conserving the environment by using the 
local waste collection channels available in your area. 

 

Disposal of your old appliance 
Before discarding of your old appliance: 

 • Switch off and disconnect it from the power supply  

 • Cut off the plug 

 • Cut off the cable directly behind the appliance to prevent mis-use.  

These steps should be carried out by a suitably qualified and competent person. 

 

This appliance is marked according to the European directive 2002/96/EC on Waste Electrical 

and Electronic Equipment (WEEE). 



By ensuring this product is disposed of correctly, you will help prevent potential negative 

consequences for the environment and human health, which could otherwise be caused by 

inappropriate waste handling of this product. 

The symbol on the product indicates that this product may not be treated as household waste.  

Instead it shall be handed over to the applicable collection point for the recycling of electrical and 

electronic equipment. 

Disposal must be carried out in accordance with local environmental regulations for waste 

disposal. 

For more detailed information about treatment, recovery and recycling of this product, please 

contact your local council, your household waste disposal service or the shop where you 

purchased the product.  

 
Understanding your appliance 

 
 
Front left zone  2000w red spot – 180mm diameter 
Rear left zone  1000w – 145mm diameter 
Rear right zone  1500w – 180mm diameter 
Front right zone 1500w red spot – 145mm diameter  

 
Using your appliance  
This hob features 2 rapid and 2 standard hotplates. Rapid hotplates are denoted by the red dot in 
the centre of the element. To switch on the hob, turn the control knob in either a clockwise or 
anti-clockwise direction and select the required power level (see table overleaf). There are 6 
power levels in total, labelled as 1-6, with 6 being the highest. The elements are controlled by a 
thermostat which will regulate the power to the element to maintain the required temperature. 
 
The power indicator light will illuminate when the hob is in use. 

Hotplate controls 

Power 
Indicator 



 
Always turn the control knob to the off position (0) when cooking has been finalised. 
 
 

 Reheating Cooking Frying 

Power level 1 or 2 3 or 4 5 or 6 

 
Advice on the use of solid plate hobs 

• Use only flat-bottomed pans with a diameter not less than the diameter of the element 
itself. 

• Do not use oversized pans. An overhang of more than 50mm can cause overheating 
which can result in damage to the hob top. 

• Take care to ensure fluids do not spill on the elements. 
• Never leave the elements switched on without pans on them or with empty pans on. 
• Never use the elements to warm plates. 
• Only switch the elements on once the pan is in position on the hotplate. 
• Switch off the element before removing pans. 
 

Caution: The hotplate will remain warm for some time after the elements have been 
switched off. Take care to avoid the risk of burns.   
 
 
 
 

 

      

Cleaning and maintenance 

� Before undertaking any cleaning operation, disconnect the appliance from the electrical 
supply and allow it to cool down. 

� Keep the appliance thoroughly cleaned. Accumulations of food residues may cause fire 
risks. 

� Clean the hob regularly with a soft damp cloth and lukewarm water with a little liquid 
detergent. Dry using a soft cloth. 

Caution: Hot fat is highly flammable so pay extra attention when preparing food 
with grease or oil. Frying should only be carried out under constant supervision. 
 



� Clean the elements (solid plates) with a moist cloth then lightly oil them.  
� Do not use the following products: 

- household detergents or bleaches. 
- soaped scouring pads. 
- steel wool scouring pads. 
- stain removers for baths or sinks. 
- paint remover, acids or similar solvents. 

� Do not use Steam Cleaners to clean this appliance. 
� Do not use scourers or abrasive materials that may scratch when cleaning the surfaces of 

the hob. 
� Do not use too much water when cleaning as excess water can damage the electrical 

elements. 
 
Important 
Over time the stainless steel hotplate rims may discolour slightly. This is quite normal and not a 
cause for concern or complaint. This will not affect the operation of the appliance. 
 
                                                                 

Service and parts 
Before leaving the factory, this appliance was tested by specialist skilled staff. In the event of 
component failure or malfunction, do not attempt to repair the appliance yourself. Repairs by 
unskilled persons may cause damage and accidents. Contact your nearest Service Centre, 
specifying the nature of the problem, the model number of the appliance and the serial number. 
This information is provided on the data label which is located on the underside of the hob.  
 
Any service work on this appliance should only be carried out by an Authorised Technical Service 
Centre, who will always use original spare parts. 
                    

Instructions for installation  
Installation of the appliance and its connection to the electrical supply must only be carried out by 
a QUALIFIED ENGINEER in accordance with the regulations in force. 
 
Before any maintenance or repairs are carried out, it is important to check that the appliance is 
DISCONNECTED from the electrical supply. The manufacturer declines any responsibility for 
damage arising from installation in breach of the regulations in force or from failure to comply 
with Health and Safety Regulations.  
. 

Electrical connection 
The appliance is manufactured to operate with a power supply voltage of 230V to 240V 
single-phase. The connection must be made in accordance with I.E.E. Regulations and Laws in 
force. 
Before making the connection, make sure that: 
1) The safety circuit-breaker and the electrical system are able to withstand the load of the 



appliance (see data plate). 
2) The power supply system has an Earth connection in good working order in accordance with 

the Regulations in force; 
3) The omni polar isolation switch used is easily accessible with the appliance installed. 
4) When the appliance is installed above a built in oven, the two appliances must be connected 

to the electrical supply separately to ensure the easy removal and safe operation of the 
appliances.  

5) The supply cable must be positioned so that it does not reach a temperature of 50°C above 
the room temperature at any point. 

  

 
If you wish to make a direct connection to the mains, an omni polar switch with a separation gap 
between the contacts of at least 3 mm, with suitable R.C.D. / R.C.C.B., current rating for the load 
and complying with the regulations in force, must be installed between the appliance and the 
mains. The switch must not break a contact in the yellow/green Earth wire. 
The Brown live wire (connected to the “L” terminal of the terminal board) must always be 
connected to the live wire of the power supply. 
The Blue neutral wire (connected to the “N” terminal of the terminal board) must always be 
connected to the neutral wire of the power supply. 
If the supply cable should need to be replaced, use only H05VV-F 3*2.5mm². 
 
 

 

 
 
 
 

 
 
 
 
 
 



Building into fitted kitchen units 
This hob is designed for installation into fitted kitchen units up to 600mm deep on the assumption 
that the clearances indicated below are observed. The worktop height should be between 40 and 
50mm. 

          

The wall and worktop materials must be able to withstand temperatures of up to 80°C, likewise 
with any components used in their construction / installation. 
 
Fire resistant materials (eg; ceramic tiles) should be at a distance of 450mm above the hotplate if 
the wall or other vertical structures are within 200mm of the elements. 
 
Cooker hood extractors should be at a minimum of 650mm above the hotplate. 
 
Always ensure a 50mm clearance between the underside of the appliance and any combustible 
surface / material.  
                                    
When fitting the hob above a drawer or standard housing unit, suitable precautions must be 
taken to prevent contact with the casing of the hob, which becomes very hot during operation. 
The recommended method for overcoming this problem is to fix a wooden panel within the 
cabinet at a distance of 15mm below the underside of the hob (see fig 1). This panel must have 



adequate ventilation to the rear.   

 
 
Fig 1 
 
The panel underneath the hob must be easily removable to allow for any servicing requirements.               

 
Inserting and fixing the hob 
Before inserting the hob into the work surface, place the adhesive seal (E) on the underside of 
the hob as shown below. It is important to fix this gasket evenly, without gaps or overlapping to 
prevent liquids from seeping underneath the hob. 
 

 
Fit the hob into the opening, ensuring it is centrally located, and push down to ensure it is resting 
firmly on the cabinet. Fasten the appliance to the underside of the unit with the brackets supplied 
as detailed overleaf.  

 
 

Screw 

Ventilation slot >30mm 

Fixing bracket 

Worktop 



Secure the hob to the underside of the worktop using the fixings provided. 
 
Screw one end of the bracket into the pre-drilled holes in the underside of the hob. 
 
The other end of the bracket should be located underneath the worktop to secure the hob in 
position. 

 

 
Technical Data 
 
Power supply: AC220-240V ~ 50Hz 
 
Product dimensions: W580 x D500 x H68mm 
 
Installation dimensions: W557 x D477 
 
Net Weight: 9kg 
 
Total wattage: 6kw 

 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Appliance365 End User Warranty Conditions  

 

The conditions below outline the prerequisites and scope of the warranty offered by Appliance 365 Limited (“we / us”) 

to consumer end users of appliances supplied by or through us. Please note that these conditions do not affect your 

statutory rights or the obligations of your retailer and your contract with them.  

 

We provide warranty cover for appliances supplied by or through us for a period of 12 months from the date of 

delivery of the appliance to the initial end user subject always to the following conditions:  

 

1. The appliance must be correctly installed and operated in accordance with its instructions and only be used for 

normal domestic purposes.  Warranty cover is available only to consumer end users of the appliance; 

professional or commercial use of the appliance is not covered by this warranty.   

 

2. For the warranty to be valid you must register the warranty together with your details within 28 days of delivery of 

the appliance to the initial end user. To register the warranty, please follow the instructions on the form included in 

the document package accompanying your appliance. 

 

3. In accordance with the conditions below (items 4 - 8), defects affecting the appliance which are clearly 

attributable to material and/or manufacturing faults will be rectified, provided they are reported immediately 

after being identified and within 12 months of delivery of the appliance to the initial end user.  

 

4. To make a claim under this warranty please contact our customer service department using the number provided 

in the appliance’s service manual, giving full details of the appliance concerned (such as make, model and serial 

number) and the defect in respect of which the claim is being made. We reserve the right to inspect the 

appliance following notification of the alleged defect to verify whether a warranty claim is valid in accordance 

with the terms and conditions of this warranty. You must (wherever possible) retain the appliance in the condition 

as when the defect was reported until inspection has been carried out. If no defect is identified in the appliance 

upon inspection a reasonable call out charge may be applied. 

 

5. The warranty does not cover fragile items such as glass or cosmetic parts or consumable items such as light-bulbs. 

Warranty liability will not be triggered by minor variances from nominal features which are of no significance to 

the appliance's value or fitness for purpose, or damage caused by the chemical or electrochemical effects of 

water and generally by exceptional environmental conditions, inappropriate operating conditions, or the 

appliance having come into contact with unsuitable materials. Likewise, no warranty liability will be accepted if 

the defects stem from transport damage for which we are not responsible, improper installation and assembly, 

improper use, poor maintenance or failure to follow operating or assembly instructions or any other instructions or 

guidance in respect of the storage, use or operation of the appliance.  Furthermore, warranty does not apply to 

any defect arising from fair wear and tear, willful damage, accident or negligence by the end user or any third 

party. 

 

This warranty will not apply: -  



 

a) If repairs or other interventions are carried out by persons not authorised by us to take such action, or if our 

appliances are fitted with non-original spare parts, extras or accessories; and / or   

 

b) In the event of physical or verbal abuse towards any member of our staff.  

 

6. In the event that a warranty claim is verified as valid, warranty provision will be free of charge and we will decide 

(at our discretion) whether this will take the form of a repair or the replacement of the appliance. All repairs to 

appliances will be carried out on the premises at which they are installed. Once repair / replacement has taken 

place, our responsibility under this warranty in respect of that reported defect will be complete. A purchase 

receipt with date of purchase or delivery must be presented prior to commencement of any repair or 

replacement. Replaced parts pass into our ownership.  

 

7. Service may not be available in all of the islands around the UK and Ireland. Please check with your retailer or 

contact our customer service department.  

 

8. The provision of services under warranty neither extends the 12 month term of the warranty nor sets in motion any 

new warranty period. The warranty period for spare parts fitted ends with the expiry of the 12 month warranty on 

the appliance as a whole.  

 

9. Nothing in this warranty shall exclude or limit our liability for matters which cannot be excluded or limited by law 

(for example, but without limitation, death or personal injury arising from our negligence or our fraudulent actions 

or statements).  

 

10. Subject to item 9 above, we shall not have any liability in respect of any special, indirect or consequential losses 

(including for example, loss of salaries or profit, loss of business, loss of income or revenue, loss of goodwill or 

reputation, loss of anticipated savings or loss of opportunity) except where loss of or damage to your physical 

property was a foreseeable consequence of our failure to comply with the terms of any contract between us. 

  

11. This warranty is offered only to the initial end user of the appliance and is not transferable to any other person 

unless we have agreed to this in writing.  

 

12. If any court or competent authority decides that any of the provisions (or any part of a provision) of these 

warranty conditions are invalid, unlawful or unenforceable to any extent, the term (or part thereof) will, to that 

extent only, be severed from the remaining terms, which will continue to be valid to the fullest extent permitted by 

law.  

 

13. These warranty conditions are governed by English law and the courts of England will have jurisdiction in relation 

to any dispute arising out of them.  

 

14. These warranty conditions only apply to appliances purchased in the United Kingdom. 

 

 

 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Note: Consistent with our continuing product 

 development policy, improvements may have  

been made which render the contents of 

this package slightly different to that shown. 

 

 

Model No. UEHS601SS 

October 2009 

 
Appliance 365 Ltd. 

Cranage House 

730 Mandarin Court 

Centre Park 

Warrington  

United Kingdom 

WA1 1GG 

 

www.appliance365.co.uk 


