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Pro bezpečnost vašich 
dětí 
Tento výrobek může obsahovat 
malé části. Udržujte obal a malé 
části mimo dosah dětí.

Zum Schutz Ihrer Kinder. 
Bitte beachten Sie, dass dieses Produkt 
Kleinteile enthalten kann. Stellen Sie sicher, 
dass Verpackung und Kleinteile nicht in 
Reichweite von Kindern geraten.

Af hensyn til dine børns sikkerhed 
Vær opmærksom på, at dette produkt kan 
indeholde små dele. Sørg for, at både pakning 
og små dele opbevares utilgængeligt for børn.

Para la seguridad de sus hijos 
Tenga en cuenta que este producto puede 
incluir piezas pequeñas. Asegúrese de 
mantener el embalaje y las piezas pequeñas 
fuera del alcance de los niños.

Lastesi turvallisuuden vuoksi
Huomaa, että tämä tuote voi sisältää pieniä 
osia. Varmista, että pakkaus ja pienet osat 
pidetään poissa lapsesi ulottuvilta.

Pour la sécurité de vos enfants 
Veuillez ne pas oublier que ce produit peut 
comprendre des petites pièces. Assurez-vous 
que le paquet et les petites pièces sont gardés 
hors de portée de votre enfant.

For the safety of your children
Please be aware that this product may include 
small parts. Ensure that the package and small 
parts are kept out of reach from your child.

Για την ασφάλεια των παιδιών σας
Έχετε υπόψη σας ότι το προϊόν αυτό μπορεί 
να περιέχει μικρά εξαρτήματα. Βεβαιωθείτε 
ότι η συσκευασία και τα μικρά εξαρτήματα 
φυλάσσονται σε μέρος που δεν έχουν 
πρόσβαση τα παιδιά σας.

A gyermekek biztonsága 
érdekében 

A termék kisméretű alkatrészeket 
tartalmazhat. A csomagolást és a kis 

alkatrészeket gyermekek elől elzárva tartsa.

Per la sicurezza dei bambini: 
si ricorda che il prodotto può contenere parti 
di piccole dimensioni. Tenere la confezione 
e le parti di piccole dimensioni lontano dalla 
portata dei bambini.

Voor de veiligheid van uw 
kinderen.
Hou er rekening mee dat dit product kleine 
onderdelen kan bevatten. Zorg ervoor dat de 
verpakking en de kleine onderdelen buiten het 
bereik van uw kind worden gehouden.

For dine barns sikkerhet
Vær oppmerksom på at dette produktet kan 
inneholde små deler. Påse at innpakningen og 
små deler holdes utenfor ditt barns rekkevidde.

Bezpieczeństwo dzieci 
Pamiętaj, że ten produkt może zawierać małe 
elementy. Przechowuj opakowanie i małe 
elementy poza zasięgiem dziecka.

Para a segurança das crianças 
Tenha em atenção que este produto pode 
conter peças de pequenas dimensões. 
Mantenha a embalagem e as peças pequenas 
fora do alcançe das crianças.

För barnens säkerhet 
Observera att den här produkten kan innehålla 
smådelar. Se till att förpackningen och 
smådelarna förvaras utom räckhåll för barn.
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Bellman
Audio Maxi
Digital communication aid
MODEL: BE2020
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Bellman® Audio Maxi Digital Communication Aid, BE2020

Thank you for choosing products from Bellman & Symfon.

Bellman Audio is an assistive listening system. The system consists of a number of units which 
facilitate listening under different circumstances. Bellman Audio products make everyday life 
easier for many people and give them the freedom to freely pursue their interests. 

Read through the entire user manual first before starting to use the product.

Refer to the diagram showing the accessories and connection options on the inside of the cover.

Getting started
Unpacking, installing and testing the unit

1.	 Open	the	battery	cover	(17)	by	pressing	the	battery	cover	lock	(16)	in	the	direction	of	the	ar-
row.	Fit	the	batteries	and	make	sure	they	have	been	inserted	the	right	way	round.	Follow	the	
markings	in	the	battery	compartment	(14).	Only	use	AA	alkaline	type	batteries.	Do	not	use	
force	to	press	down	the	batteries.	Close	the	battery	cover	(17)	and	check	that	the	lock	(16)	
locks	with	a	click.

2.	 Connect	BE9122	Bellman	Headphones,	BE9128	Bellman	Neck	Loop,	BE9125	Bellman	
Stetoclip,	BE9124	Bellman	Ear	Phones	or	another	product	recommended	by	Bellman	&	
Symfon	to	the	green	headphone	output	(12)	on	the	right-hand	side.

3.	 Give	one	short	press	on	the	On/Off	button	h	(5)	to	start	Maxi.	The	LEDs	(3	and	4)	above	the	
Microphone	selection	button	a	(6)	and	the	Telecoil	selection	button	d	(7)	will	blink	while	
Maxi	starts.

Maxi	always	starts	with	the	internal	microphone	(2)	selected	as	a	sound	source.	In	addition,	the	
volume	control	is	always	set	to	low	volume	to	avoid	unpleasant	sound	levels.

Use	the	volume	control	bc	(9)	to	control	the	sound	level.	c	increases	and	b	reduces	the	volume.	
The	Volume	and	Tone	LED	Indicator	(8)	shows	the	sound	level.	The	more	LEDs	that	are	lit	the	
higher	the	volume.	The	LED	indicator	goes	out	3	seconds	after	the	sound	volume	has	been	set.

Use	the	tone	control	fg	(10)	to	adjust	the	sound	quality.	g	increases	and	f	reduces	the	treble.	
The	Volume	and	Tone	LED	Indicator	(8)	shows	the	tone	setting.	The	LED	indicator	goes	out	3	
seconds	after	the	sound	quality	has	been	set.	

When	you	have	finished,	you	can	switch	off	Maxi	by	giving	a	short	press	on	the	On/Off	button	h	(5).

Please note: The	BE2020	Bellman®	Audio	Maxi	digital	communication	aid	is	not	a	hearing	
instrument.	Bellman	&	Symfon	AB	recommend	that	anyone	who	is	experiencing	hearing	loss	
should	consult	a	doctor.	
	
Warning! The	BE2020	Bellman®	Audio	Maxi	digital	communication	aid	has	a	very	powerful	
amplifier	and	the	sound	level	can	cause	discomfort	or,	in	serious	cases,	endanger	hearing	if	the	
product	is	used	carelessly.	Always	turn	the	volume	down	to	a	low	level	before	putting	on	the	head-
phones!	
	
Warning!	If	the	BE2020	Bellman®	Audio	Maxi	digital	communication	aid	is	used	together	with	
a	neck	loop,	e.g.	BE9128	(accessory),	the	inductive	loop	(T	position)	should	not	be	selected	as	a	
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signal	source,	because	this	can	cause	powerful	inductive	feedback.	Feedback	together	with	a	high	
sound	level	can	cause	discomfort	or,	in	serious	cases,	endanger	your	hearing.	

Warning!	The	Bellman®	Audio	Maxi	digital	communication	aid	uses	AA	alkaline	type	batteries.	
Do	not	expose	batteries	to	fire	or	direct	sunlight.

Function
The	BE2020	Bellman®	Audio	Maxi	Digital	Communication	Aid	is	a	digital	amplifier	which	has	
been	specifically	developed	to	provide	an	exceptional	sound	experience	even	in	demanding	situ-
ations.	Maxi	works	extremely	well	for	speech	and	music	with	the	built-in	microphone,	with	an	
external	microphone	(accessory)	or	with	other	external	sound	sources.

Built-in microphone
The	built-in	microphone	(2)	is	located	under	the	rubber	cap	on	the	top	of	the	front	panel.

The	microphone	is	an	omnidirectional	one.

Telecoil
The	built-in	telecoil	is	angled	at	45	degrees	in	order	to	catch	inductive	signals	from	an	inductive	
loop	in	both	the	horizontal	position	(in	the	hand	or	on	a	table)	and	vertical	position	(on	a	clip	or	
neck	strap).

The	T	position	can	be	used	in	premises	where	an	inductive	loop	(or	hearing	loop)	has	
been	fitted.	Look	for	the	inductive	loop	symbol	or	ask	staff	whether	there	is	an	
inductive	loop	if	you	are	unsure.

Selecting the signal source
It	is	easy	to	select	the	sound	source.

•	 The	user	can	manually	choose	between	the	internal	microphone	(M	position)	or	built-in	
telecoil	(T	position)	by	pressing	the	buttons	a	(6)	and	d	(7)	on	the	front.	When	switching	
between	these,	the	volume	control	will	be	set	to	a	low	level	to	avoid	unpleasant	sound	levels.

•	 If	something	is	connected	to	the	external	sound	source	input,	Maxi	automatically	selects	
this.	When	you	remove	it,	Maxi	is	automatically	connected	to	the	internal	microphone	(M	
position).

External sound source
If	the	user	connects	an	audio	cable	(accessory	BE9126)	between	the	red	2.5	mm	tele	jack	and	
a	sound	source	(SCART	connector,	hi-fi	equipment,	MP3	player	etc.),	this	sound	source	is	
selected	instead.	The	input	sensitivity	is	automatically	adjusted	to	adjust	the	signal	strength	to	
these	sound	sources.	The	internal	microphone	(2)	is	switched	off	in	this	position.

Combined signal sources
When	you	have	connected	a	sound	source	to	the	External	sound	source	input	(1),	this	sound	
source	can	be	combined	with	the	sound	that	the	internal	microphone	(2)	receives.	This	is	done	
by	holding	down	the	a	button	(6).

The	sound	from	the	sound	source	connected	to	the	External	sound	source	input	(1)	is	reduced	
and	the	internal	microphone	is	connected	so	that	you	can,	for	example,	perceive	sound	or	con-
verse	with	somebody	else.	The	Microphone	LED	(3)	blinks	while	the	button	is	held	down.
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When	you	want	to	return	to	listening	to	the	signal	source	connected	to	the	External	sound	
source	input	(1),	release	the	a	button	(6).	The	internal	microphone	is	then	disconnected	and	the	
external	sound	source	returns	to	normal	volume	again.

Clip

Remove the clip by using 
the small round handles and 
pressing out from the sides.

Place the clip against the battery cover and press firmly so that it locks on.

Indicators and settings
Volume and Tone LED Indicator
The	Volume	and	Tone	LED	Indicator	(8)	is	used	as	an	indicator	for	the	volume	and	tone	con-
trols.

The	Volume	and	Tone	LED	Indicator	goes	out	after	about	3	seconds	to	save	power.

Low battery LED
The	Low	battery	LED	(11)	is	normally	off,	but	comes	on	when	the	battery	level	falls	below	
about	10	hours’	remaining	operating	time.	This	time	depends,	of	course,	on	the	sound	volume	
and	type	of	listening	accessories	used.

When	the	Low	battery	LED	(11)	blinks	every	seven	seconds,	the	batteries	should	be	replaced	
with	new	ones.	Only	use	AA	alkaline	type	batteries.

Volume control
Maxi	has	a	digital	volume	control	bc	(9),	which	means	that	you	can	increase	or	reduce	the	
volume	with	the	pushbuttons	bc	(9).	Each	press	results	in	an	increase	or	reduction	in	volume	
by	one	increment.

If	you	hold	one	of	the	volume	buttons	down	for	more	than	1	second,	the	volume	will	increase	or	
reduce	by	one	increment	per	second	as	long	as	the	button	is	held	down	or	until	the	minimum	or	
maximum	position	is	reached.

By	pressing	the	c	button	(9),	the	volume	is	increased	by	one	increment	at	a	time	until	the	maxi-
mum	volume	is	reached.	At	full	volume	all	the	LEDs	of	the	Volume	and	Tone	LED	Indicator	(8)	
are	illuminated.

By	pressing	the	b	button	(9),	the	volume	is	reduced	by	one	increment	at	a	time	until	the	mini-
mum	volume	is	reached,	although	Maxi	never	becomes	totally	silent.	At	minimum	volume	only	
the	left	LED	of	the	Volume	and	Tone	LED	Indicator	(8)	is	illuminated.
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Tone control
BE2020	has	a	digital	tone	control	fg	(10),	which	means	that	you	can	increase	or	reduce	the	
treble	with	the	pushbuttons	fg	(10).	Each	press	results	in	an	increase	or	reduction	in	treble	by	
one	increment.

If	you	hold	one	of	the	tone	buttons	down	for	more	than	1	second,	the	treble	will	increase	or	
reduce	by	one	increment	per	second	as	long	as	the	button	is	held	down	or	until	the	minimum	or	
maximum	position	is	reached.

By	pressing	the	g	button	(10),	the	treble	is	increased	by	one	increment	at	a	time	until	maxi-
mum	treble	is	reached.	At	maximum	treble,	the	LED	at	the	far	right	of	the	Volume	and	Tone	
LED	Indicator	(8)	is	illuminated.

By	pressing	the	f	button	(10),	the	treble	is	reduced	by	one	increment	at	a	time	until	minimum	
treble	is	reached.	At	minimum	treble,	the	LED	at	the	far	left	of	the	Volume	and	Tone	LED	
Indicator	(8)	is	illuminated.

When	the	centre	LED	of	the	Volume	and	Tone	LED	Indicator	(8)	is	illuminated,	treble	is	deac-
tivated.

Troubleshooting in brief

Symptom Solution

Nothing	happens	when	you	try	to	start	Maxi	
using	the	On/Off	button.

•	 Change	the	batteries.	Only	use	AA	alka-
line	type	batteries.

No	sound	can	be	heard	in	the	headphones	
when	Maxi	is	switched	on.

•	 Check	that	the	correct	signal	source	has	
been	selected,	e.g.	internal	microphone	
(M	position).

For	further	information	about	the	product	in	English,	refer	to	the	Appendix.

1.	 External	sound	source	input	2.5	mm	tele	
jack	

2.	 Internal	microphone
3.	 Microphone	LED
4.	 Telecoil	LED
5.	 On/Off	button	h
6.	 Microphone	Selection	Button	a
7.	 Telecoil	Selection	Button	d
8.	 Volume	and	Tone	LED	Indicator
9.	 Volume	control	bc

10.	 Tone	control	fg
11.	 Low	battery	LED
12.	 Headphone	output	3.5	mm	tele	jack
13.	 Neck	strap	attachment
14.	 Battery	compartment
15.	 Setting	button
16.	 Battery	cover	lock
17.	 Battery	cover
18.	 Clip
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