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Resolving USB Driver
Problems

Every USB device requires the appropriate driver files to be installed prior to them being
successfully used on a computer. The installation process of the LogTag Analyzer software
will attempt to ensure the appropriate driver files are installed on the computer. These
driver files will typically fail to install correctly if the USB Interface Cradle is connected to
the computer prior and during to the installation of the software. Therefore, it is strongly
recommended that the software is installed prior to the USB Interface Cradles being
connected to the computer.

The following will guide you through the steps necessary to determine whether or not the
drivers for the USB Interface Cradle are installed correctly on the computer.

1 Connect the USB Interface Cradle to the computer by plugging the Interface into an
available USB socket. USB sockets are typically located at the rear of the computer.

—— |

I15E parts on the computer USE Inkerface conneckaor

2 Open the "Control Panel". This can be done by using the mouse to click on the
Windows "Start" button, typically located in the bottom left of the screen, to open the
Start menu. Once the "Start" button has been clicked, you will see a menu appear.
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3

If your menu looks similar to the following picture, click on the visible "Control Panel"

item.

username

! Internet
Internet Explorer
+] E-mail
Cutlook, Express

Set Program Access and
Defaulks

" M3M Explorer

® Windows Media Playver

i Windows Messenger

e

Tour Windows <P

Windows Movie Maker

A

All Programs D

O My Documents

5 My Recent Documents F

ﬁ| Log CFf |E| Turn OFf Computer
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4 If your menu looks similar to the following picture, the "Control Panel" item is located
within the "Settings" menu item.

% Windows Update
Programs L4
@ Docurnents L4

L2

(%] Control Pamel

|

]

=

|

‘ﬁ ey Settings r

E retwork and Dial-up Connections
. @ Search g

= Printers

'::j @ Help Iﬂ Taskbar & Stark Menu. ..
§ Run...

E "] Shut Down, ..

ﬁﬁtart |J ] & [ |J

5 Within the "Control Panel" window there is a "System" icon. For Windows XP users,
you may nheed to "Switch to Classic View" to locate the "System" icon quickly. Start
(open) the "System" icon once you have located it.
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If your system properties looks similar to the following picture, click the "Hardware"
tab followed by the "Device Manager" button to open a view of the devices that have
and have not been successfully installed on the computer.

System Properties

System Festore Automatic pdates FRemaote
General Computer Mame | Hardware & Advanced

Add Hardware “Wizard
"ﬁ? The Add Hardware Wizard helps pou install hardware.,
="

Add Hardware ‘Wizard

Device Manager

The Device Manager liztz all the hardware devices inztalled
on your computer. Use the Device Manager to change the
properties of any device.

[ Diriver Signing ] [ Device kanager

Hardware Profiles

Hardware prafiles pravide a way far you b set up and stare
different hardware configurations.

[ Hardware Profiles ]

[ OF. H Cancel ]
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7 If you system properties looks similar to the following picture, click the "Device
Manager" tab to view the devices that have and have not been successfully installed
on the computer.

System Properties [ 2] I

I Hardware Profiles I Perfarmance I

& Yiew devices by type " Wiew devices by connection

-2y COROM

- Disk diives

@ Display adapters
--% Floppy disk controllers
-5 Hard disk controllers
@ K.eyboard

Monitars

Mouze

--ﬁ Metwork adapters

#- ¥ Ports [COM & LPT)
Sound, viden and game contrallers

vl Systern devices
[+]- niverzal Senal Bus controllers

..

Froperties | Refresh | Remove | Frint... |

ak. I Cancel |
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8 Once the device manager is open you should see one of the three following images in
the list, as indicated in the following picture. You may need to click on the "+" beside
the "Universal Serial Bus controllers” entry to view all the USB devices that have been
installed on the computer.

L Device Manager,

File  Action  YWew  Help
& =

IJSE driver nok wet installed, Therefore the USE
Interface Cradle is not ready to be used,

+- [

T W

ik evices
@ I15E Interface
o Parts (COM & LPT)
Processars
Sound, wideo and game conkrollers
System devices

g

][]

P OH

I13E driver installed and started successfully,
Therefore the USE Interface Cradle is ready ko
be used.
ndard OpenHCD USE Hosk Contraller
I15E Interface
v USE Inkerface

Root Hub

1J5E driver installed successfully but has nok ek
starked, Therefore the USE Interface Cradle is
nok ready to be used,

If the USB device driver installed successfully but has not yet started, the following will
guide you through steps necessary to start the USB drivers so that you can start using the
USB Interface Cradle(s).

If the computer is using Windows XP or Windows 2000:

1 Open the "Device Manager" as described previously.
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2

For each "USB Interface" entry displayed, using the mouse (pointing device), click the
right button on the text of the "USB Interface" entry to display the popup context
menu, which will be similar to the following picture. Once this pop context menu is
visible, select the "Uninstall" option, using the left button on the mouse.

£ Device Manager

File  action Wiew Help

HES £ 8 =sma

+ L, Moderms -
+- @ Maritors
+ - B8 Mebwork adapters

= @ Other devices

] ;
- Update Driver...
+ Ports (ZOM 2

‘;’i ( Disable

+- % Processors g
. Uninsta
+- 8, Sound, wden_

kl System devic  sean For hardware changes
+ Universal Ser -
Properties -

Ininstalls the driver |

Unplug all USB Interface Cradles that are plugged into the computer and/or are
plugged into any USB hub that may be connected to the computer.

Wait for at least 5 seconds.

Plug the USB Interface Cradle(s) into the appropriate USB socket on the computer
and/or USB hub that is connected to the computer. This should install and start the
USB driver for the USB Interface Cradle(s). If the drivers do not successfully start, you
may need to reinstall the USB driver files, which is described subsequently.

If the computer is using Windows 98 or Windows Me:

1
2

Open the "Device Manager" as described previously.

Select each "USB Interface" entry displayed (one at a time) and then click the
"Remove" button.

Unplug all USB Interface Cradles that are plugged into the computer and/or are
plugged into any USB hub that may be connected to the computer.

Wait for at least 5 seconds.

Plug the USB Interface Cradle(s) into the appropriate USB socket on the computer
and/or USB hub that is connected to the computer. This should install and start the
USB driver for the USB Interface Cradle(s). If the drivers do not successfully start, you
may need to reinstall the USB driver files, which is described subsequently.

If the USB device driver files did not install correctly, you may either reinstall the software
or manually install the USB driver files. The USB drivers where first released with the
LogTag Analyzer software version 1.0 Release 74. If you have a version of the software
prior to this, get a copy of the latest version of the LogTag Analyzer software and install
the latest version of the software ensuring the all USB Interface Cradles are not
connected to the computer during the installation process.
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USB driver installation through software
installation

To reinstall the software to install the USB drivers:

1

Unplug all USB Interface Cradle(s) that are connected to the computer and/or
connected to a USB hub that is connected to the computer.

Start the Windows "Control Panel"

Within the "Control Panel" window there is a "Add/Remove Programs" or "Add or
Remove Software" icon. For Windows XP users, you may need to "Switch to Classic
View" to locate the "Add or Remove Software" icon quickly. Start (open) the "Add or
Remove Software" icon once you have located it.

Locate the "LogTag Analyzer" entry and click the "Change/Remove" or
"Add/Remove..." button.

Once the "LogTag Analyzer Setup Maintenance" window is open, select the "Repair"
option and then click the "Next >" button.

Click the "Finish" button when it is displayed to complete the reinstallation of the
software and USB driver files.

Note, if you see a window similar to the following picture appear during the installation of
the USB driver files, you must click the "Continue Anyway" button for the USB driver files
to successfully install.

Hardware Installation

L ] ": The zoftware pou are installing for this hardware:
L]

Univerzal Senal Bus cantrallers

has nat pazzed Windows Loga testing ta verify its caompatibility
with Windows =P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or destabilize the commect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continug Anpawan ] EéTDPInstallatinn |
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Manual USB driver installation on Windows XP

To manually reinstall the USB driver files, for Windows XP computers, open the "Device
Manager". The "Device Manager" can be started by opening the "System" icon, located in
the Windows "Control Panel", selecting the "Hardware" tab in the "System Properties"
window and then click the "Device Manager" button.

System Properties

System Festore Automatic pdates FRemaote
General Computer Mame | Hardware & Advanced

Add Hardware “Wizard
*iﬁ"? The Add Hardware “Wizard helps pau install hardware.
=

Add Hardware ‘Wizard

Device Manager

The Device Manager liztz all the hardware devices inztalled
on your computer. Use the Device Manager to change the
properties of any device.

[ Diriver Signing ] [ Device kanager

Hardware Profiles

Hardware prafiles pravide a way far you b set up and stare
different hardware configurations.

[ Hardware Profiles ]

[ OF. H Cancel ]
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1 Using the mouse (pointing device), click the right button to display the popup context
menu, which will be similar to the following picture.

L Device Manager

File  Action Wew Help

S £ A=A

"__J-. Mice and other poinking devices A
L Modems

# Monitors
BE& network adapters

- @ Other devices
Fg]

Li' T
+ r;," Parks (COM Llu:l-:ntn;e Drriver. ..
+-¥% Processors Disable
+- 8@, sound, vide ninstall

+ System devi Scan faor hardware changes
+ Universal 5e

- [F] - [

Properties L

Launches the Hardw

2 Select the "Update Driver..." option, using the left button on the mouse, which will
cause the device driver wizard to start, similar to the following picture. Ensure the
"Install from a list or specific location (Advanced)" option and then click the "Next >"
button to continue.

Hardwane Update Wizand

Welcome to the Hardware Update
Wizard

Thiz wizard helpz you install softveare for:

5B Interfface

f'\'Jl If your hardware came with an installation CD
or Floppy disk. insert it now.

YWhat do you want the wizard to da?

) Install the software automatically [Recommended)
%) Install from a list or zpecific lacation [Advanced)

Click Mest ta continue.

ue:-:w |[ Cancel
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3  When prompted for the location of the driver files, enter the location of the installation
of the software followed by the path to the USB driver files. The default location for
these driver files is "C:\Program Files\LogTag Recorders\LogTag Analyser\Drivers\USB
Interface 2.0". You may use the "Browse..." button in the window that appears,
similar to the following picture to help you locate the appropriate folder.

Hardwane Update Wizand

Pleasze choose your search and installation options.

(%) Search for the best driver in theze locations.

I1ze the check bowes below to limit or expand the default zearch, which includes local
pathz and removable media. The best diver found will be installed.

[]5earch removable media [floppy, CO-ROM...]

|nzlude this lozation in the seanch:

C:“Program FilessLogT ag RecorderstLogT ag Analys | [ Browse

{3 Don't zearch. | will choose the driver to install

Chooze this option to zelect the device driver from a list. Windows does not guarantee that
the driver you choosze will be the best match for your hardware.

< Back ][ Mewt > ][ Cancel
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4 Once the driver files have been installed successfully you will see a window similar to
the following picture. You may now connect and start using your USB Interface
Cradle(s).

Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finizhed inztaling the zoftware for:

% ISE Interfface

Click Finizh to cloze the wizard.

Finizh

Note, if you see a window similar to the following picture appear during the installation of
the USB driver files, you must click the "Continue Anyway" button for the USB driver files
to successfully install.

Hardware Installation

L ] 'r The =oftware you are inztalling far this hardware;
L

niversal Serial Bus controllers

has not paszed Windows Logao testing ta verify its compatibilitg
with YWindaws =P, [Tell me why this testing iz impaortant. |

Continuing your installation of this zoftware may impan
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway ] EéTDPInstallatinn |
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Manual USB driver installation on Windows 2000

To manually reinstall the USB driver files, for Windows 2000 computers, open the "Device
Manager". The "Device Manager" can be started by opening the "System" icon, located in
the Windows "Control Panel", selecting the "Hardware" tab in the "System Properties"
window and then click the "Device Manager" button.

yskem Properties

The Hardware wizard helps pou inztall, uninztall, repair,
unplug, eject, and configure vour hardware.

Hardware "Wizard...

The Device Manager liztz all the hardware devices installed
an your computer. Llse the Device Manager ta change the
properties of any device.

Ciriver Signing... Device Manager...

—Hardware Profiles

Hardware profiles provide a way for you to set up and stare
different hardware configurations.

Hardware Profiles. .. |

] I Cancel | Spply |
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1 Using the mouse (pointing device), click the right button to display the popup context
menu, which will be similar to the following picture.

L, Device Manager =101 x]
Jﬂctiun Yiewy |J1--P| ||@J|E

-5 IDE ATA/ATAPT controllers -
@ keyboards

7y Mice and other pointing devices
i

- Monitors

--Hﬁ Mebwork adapters

El C?mg_llz.her rgiew:e.s

g F‘Lcurtﬁs i Disable
--{BE Sound,
" Swstem  Scan For hardware changes

ninstall. ..

-85 Univers

2 Select the "Properties..." option, using the left button on the mouse.

L]

3 From the "USB Interface Properties” window that will appear, similar to the following
picture, click the "Reinstall Driver..." button.

IUSE Intetface Properties 2=

General | Diiver |

.\> ISE Interface

Device type: Other devices
k anufacturer: ko
Lacatian: ISE Interface

— Device statuz

Thiz dewvice iz not configured comectly. [Code 1] ﬂ

Toreinstall the drivers for thiz device, click Beinstall Driver.

Reinztall Driver. ..

Device uzage:

|lze thiz devic ]

e [enable

Cloze Cancel
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4  The will device driver wizard will appear similar to the following picture, click the "Next
>" putton to continue.

Welcome to the Upgrade Deyice
Driver Wizard

Thiz wizard helps you upgrade a device driver for a
hardware device.

To continue, click Mext,

¢ Back

Cancel |

5 Ensure the "Search for a suitable driver for my device (recommended)" option is
selected and click the "Next >" button to continue.

Found Mew Hardware Wizard

Install Hardware Device Drivers

&, device driver iz a software program that enables a hardware device to work, with
an operating ysten.

Thiz wizard will complete the installation for thiz device:

@ LSE Interface

&, device driver iz a software program that makes a hardware device work., Windows
needs driver filez far yaur new device. Ta locate driver files and complete the
inztallation click Mext.

YWwhat do you want the wizard to do?

¥ Search for a zuitable driver for my device [recommendedf

" Dizplay a list of the known divers for this device o that | can choose a specific
driver

¢ Back I MHest > I Cancel
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6 Ensure the "Specify a location” option is selected and click the "Next >" button to
continue. It is best that the "Specify a location" option is the only one selected for the
installation of the USB Interface Cradle driver files.

Found Mew Hardware Wizard

Locate Driver Files
YWwhere do vou want Windows to search for driver files?

Search far driver files for the following hardware device:

@ LSE Interface

The wizard zearches for suitable drivers in itz driver databasze an pour computer and in
any of the following optional search locations that you specify.

To ztart the zearch, click Mest. If you are zearching on a floppy disk or CO-ROM drive,
inzert the floppy dizk or CO before clicking Mext.

Optianal zearch locatians:

¥ Specify a location
[T Microzoft Windows Update

¢ Back I MHest > I Cancel

7 When prompted for the location of the driver files, enter the location of the installation
of the software followed by the path to the USB driver files. The default location for
these driver files is "C:\Program Files\LogTag Recorders\LogTag Analyser\Drivers\USB
Interface 2.0". You may use the "Browse..." button in the window that appeatrs,
similar to the following picture to help you locate the appropriate folder.

Found Mew Hardware Wizard x|

Inzert the manufacturer's installation disk into the drive
g zelected, and then click OF.

Cancel |

Copy manufacturer's files from:

IE:'\F'n:ugram Files\LogT ag Recorders\LogT ag .-'l'-.nal_l.j Browse. .. |
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8 If you have chosen the correct folder that contains the driver files for the USB
Interface Cradle, you will see a window similar to the following picture. Click the "Next
>" putton to install the driver files.

Upgrade Device Driver \Wizard

Driver Files Search Results
The wizard has finighed searching for driver files for your hardware device.

The wizard found a driver for the following dewvice:

@ LSE Interface

Wwindows found a driver that iz a clozer match for this device than your current driser,
To inztall the driver Windows found, click Mest.

E c:hprogram fileghlogtag recordersslogtag analysersdiversiwzh interface
2 04Itag_ush.inf

Cancel |

9 Once the driver files have been installed successfully you will see a window similar to
the following picture. You may now connect and start using your USB Interface
Cradle(s).

Completing the Found New
Hardware Wizard

_\> USE Interface

YWindows haz finished installing the software for this device.

To cloge thiz wizard, click Finizh.

¢ Back
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Note, if you see a window similar to the following picture appear during the installation of
the USB driver files, you must click the "Continue Anyway" button for the USB driver files
to successfully install.

Hardware Installation

L ] E The =oftware you are inztalling far this hardware;
L

niversal Serial Bus controllers

has not paszed Windows Logao testing ta verify its compatibilitg
with YWindaws =P, [Tell me why this testing iz impaortant. |

Continuing your installation of this zoftware may impan
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway ] EéTDPInstallatinn |
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Manual USB driver installation on Windows 98 or

Me

To manually reinstall the USB driver files, for Windows 98 and Me computers, open the
"System" icon in the Windows "Control Panel" and select the "Device Manager" tab.

1 Select the "USB Interface" item that is listed in the "Other devices" group, similar to

the following picture.

System Properties

General Device Manager I Hardware F'r-:ufilesl F'erfu:urmanu:el

" View devices by lpe i~ Wigw devices by connection

KE|

@ Computer
[+-22 COROM

(- Disk drives

@ Dizplay adapters
% Floppy disk controllers
-5 Hard disk controllers
-8 Keyboard

-3 Monitars

-7y Mouze

- B8 Network adapters
-5 Other devices

_@ c'L'_.' USE Interface
- 5 Ports [COM & LPT)

; Sound, video and game controllers

M) Syztem devices
] Uriverzal Senal Bus contrallers

Refresh |

Froperties | Remove |

Frict... |

Cloze I

[Earzel |




Chapter 11 Appendix

105

2 Click the "Properties" button to display the driver

USE Interface Properties I

General | Diiver |

@s& ISE Interface

Device pe: Other devices
b anufacturer: Mone zpecified.
Hardware version: Mot available

— Device statuz

The drivers for thiz device are nat ingtalled [Code 23.).To
reinztall the drivers far thiz device, click Renstall Driver

Reinztall Diriver

— Device uzage

I fiizable in this hardware profile

¥ Esistz in all hardware profiles

k. I Cancel

3 Click the "Reinstall Driver" button to begin the device driver wizard. Click the "Next >"

button to continue.

Update Device Driver Wizard !

Thiz wizard searches for updated drivers for:

ISE Interface

A dewice driver iz a zoftware program that makesz a
hardware device work.

|lpgrading ta a newer version of a device diver may
improve the perfarmance af pour hardware desvice or add
functionality.

< Back

Cancel I
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4 Ensure the "Search for a better driver than the one your device is using now.
(Recommended)" option is selected and click the "Next >" button to continue.

Update Device Driver Wizard |

What do pou want Windows to do’?

' Search for a better driver than the one _I,u:uuré
device iz uzing now. [Fecommended] i

™ Dizplay a list of all the drivers in a specific
lozation, =0 wou can zelect the driver you want,

< Back I et > I Cancel

5 When prompted for the location of the driver files, enter the location of the installation
of the software followed by the path to the USB driver files. The default location for
these driver files is "C:\Program Files\LogTag Recorders\LogTag Analyser\Drivers\USB
Interface 2.0". You may use the "Browse..." button in the window that appears,
similar to the following picture to help you locate the appropriate folder.

Update Device Dnver Wizard |

hindoes will zearch for updated drivers in itz driver
database on your hard diive, and in any of the following
selected locations. Click Mest to start the search.

™ Floppy disk drives
™ CD-ROM drive
™ Microsoft Windows Update

¥ Specify a location:
IE:'\F’ngram FilezhLogT ag RecarderzhLogT ag &n j

¢ Back et » Cancel
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6 If you have chosen the correct folder that contains the driver files for the USB
Interface Cradle, you will see a window similar to the following picture. Click the "Next
>" putton to install the driver files.

Update Device Dnver Wizard

whindowes driver file zearch far the device:

ISE Interface

Windows iz now ready bo install the best driver for this
device. Click Back to select a different driver, or click Mext
b continue,

Location of driver;

CAPROGRA™TNLOGTAG1A\LOGTAG2\DR
—

¢ Back

Cancel |

7 Once the driver files have been installed successfully you will see a window similar to

the following picture. You may now connect and start using your USB Interface
Cradle(s).

Update Device Dnver Wizard |

% IISE Interface

whindows has finished installing an updated driver for your
hardware device.

< Back

Cancel |
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Note, if you see a window similar to the following picture appear during the installation of
the USB driver files, you must click the "Continue Anyway" button for the USB driver files
to successfully install.

Hardware Installation

L ] E The =oftware you are inztalling far this hardware;
L

niversal Serial Bus controllers

has not paszed Windows Logao testing ta verify its compatibilitg
with YWindaws =P, [Tell me why this testing iz impaortant. |

Continuing your installation of this zoftware may impan
or destabilize the correct operation of your zystem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway ] EéTDPInstallatinn |




