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Starting IWS™ Suspect ID® 
1. Start the IWS™ Law Enforcement Suite (IWS LE Suite) by double-clicking its shortcut on your PC’s desktop. 

The Login dialog appears. 

2. Enter your username, password and 
department (if applicable), then click OK. The 
application main menu appears (see image at 
right).  
 

NOTE:  Your initial password was assigned by 
your system administrator when the program was 
installed and set up. Clicking the Change 
Password button brings up the Change Password 
dialog in which you enter your new password, and 
confirm it. Any officer may change his or her own 
password. 

3. Click the Suspect ID title. The Case Information 
page appears. 
 
 
 
 

 

Logging Out 
When you want to log off from the IWS LE Suite, click Log Out at the bottom of the screen. The User Login dialog 
appears.  

For a multiple user workstation environment, the application is ready for the next user. If you are on a single-user 
workstation, click the Exit button on the User Login box to close the program. 

If you want to run another module, click the appropriate title on the IWS LE Suite product list (formerly referred to as 
the “Hallway”). 

NOTE:  Refer to separate documentation for information on using each module.
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Case Information 
The Case Information page enables you to enter information that connects a case with a suspect, witness, interview, 
and the resulting composite.  

If you are starting a new case, you must enter a Case Number. The remaining fields are optional. However, the more 
information entered, the easier it will be to track the progress of the case. There is also a Comments field for 
additional notes. There can be multiple comment entries, and each entry is stamped with the date and user name of 
the person who entered the comments. 

Case Access 
Access permissions are set up by your administrator in the System Administration module located in the Hallway. 
Access permissions include run, create, edit and delete. Refer to your administrator for questions regarding 
permissions. 
 

Starting a New Case 
1. Type the new case number in the Case Number box. If you do not wish to enter any additional information, 

proceed to step 8. 

2. If desired, click in the Case Name box and type the case name. 

3. Click in the Date of Crime box to enter a date. (Use a mm/dd/yyyy format. i.e., 03/07/1999). Then click in the 
Location box to enter the location of the crime. 

4. To select a crime type, click in the Type of Crime box and a list of available crime types is displayed. Using 
your mouse, or the up and down arrows on your keyboard, scroll to and select the desired crime type. If the 
particular crime type does not exist in the list, simply type it in the Type of Crime box and it will be added to 
the list. 

NOTE:  If a crime type exists in the list, you can also begin typing the first few letters to locate it. 

5. If you have comments to add, click the Add Comments button and begin typing. When you are done, click 
the Save Comments button. If you do not want to save your comments, click the Cancel Comments button. 

6. If known, type the name of the suspect in the Suspect box, if not, the Suspect field will automatically be filled 
with “Suspect A”. 

7. Type the name of the witness you will be interviewing in the Witness box. If no witness name is entered, the 
Witness field will automatically be filled with “Witness 1”. 

8. When you have entered all the desired information and are ready to begin interviewing your witness or victim, 
click the New Interview button.  The first interview page appears. 

Refer to the section The Interview for details on completing the interview. 
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Editing an Existing Interview or Composite 
If you want to edit interview information or an existing composite, you must first select the case and interview you 
want to edit. 

1. In the Case box, enter the number or name of the case for which you want to edit an interview or composite. 

Or- 

 Select the case number or name from the list. 
 

NOTE:  You can display cases by either case number or case name. Click the appropriate selection to display 
the cases by number or name. 

2. To edit an existing interview or composite, select a suspect name from the Suspect list. Then select the 
name of the witness interviewed from the Witness list. 

3. Click the Edit Interview button to edit the interview. Keep in mind, editing the interview will change the 
appearance of your composite. 

-Or- 

Click the Edit Composite button to edit the composite. 

Creating a New Composite for an Existing Case 
1. In the Case box, enter the number or name of the case for which you want to create a new composite. 

-Or- 

 Select the case number or name from the list. 
 

NOTE:  You can display cases by either case number or case name. Click the appropriate selection to display 
the cases by number or name. 

2. If known, type the name of the suspect in the Suspect box, if not, the Suspect field will automatically be filled 
with “Suspect A”. 
 

NOTE:  If subsequent suspect names are not entered, the program will continue automatically naming the 
suspects: Suspect B, Suspect C, and so on. This will enable you to later select a composite or interview for 
editing or viewing if needed. 

3. Type the name of the witness you will be interviewing in the Witness box. If no witness name is entered, the 
Witness field will automatically be filled with “Witness 1”. 
 

NOTE: If subsequent witness names are not entered, the program will continue automatically naming the 
witnesses:  Witness 2, Witness 3, and so on. This will enable you to later select a composite or interview for 
editing or viewing if needed. 

4. When you have entered all the desired information and are ready to begin interviewing your witness or victim, 
click the New Interview button.  The first interview page appears. 

Refer to the section entitled The Interview for details on completing the interview. 
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The Interview 
The interview is self prompting and simply requires selections by pointing and clicking. An example of one of the 
Interview pages is shown below. 

 

 
 

Interview Notebook 
The Interview Notebook pages contain interview questions from which you choose the most appropriate items based 
on the witness’ response. Some pages allow only one selection, such as the one above. Others allow multiple 
selections. You will see pages which include the following categories. 

General Appearance Descriptions - Gender, race, and age questions are included on separate pages. 

Hair Descriptions - The hair pages include hair color, length, style, type, and additional choices. The Hair Color page 
contains a slider bar (as shown in the following illustration), allowing you to choose the proper hair color. 
 

 
 
Eye Descriptions - The eye pages include eye color, shape, eye lid type, and more. The Eye Color page contains a 
slider bar, allowing you to choose the proper eye color. 

Slider Bar 

 Navigation
 Window 

Notebook
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Eyebrow Descriptions - The eyebrow pages include the eyebrows’ shape and length. 

Nose Descriptions - The nose pages include the width, shape, tip, and others. 

Lip Descriptions - The lip pages include the lip color, shape and thickness. The Lip Color page contains a slider bar, 
allowing you to choose the proper lip color. 

Chin and Ear Descriptions - These pages include the shape, type, degree of protrusion, and more. 

Facial Hair Descriptions - The facial hair pages include the existence of a mustache, beard, and sideburns. These 
pages also include the shape, size, and length of the facial hair. 

Face Descriptions - The face pages identify the shape of the face and the look of the cheeks. 

Skin and Complexion Descriptions - The skin pages include skin color and complexion features, such as freckles, 
acne, and others. The Skin Color page contains a slider bar, allowing you to choose the proper skin color. 

Neck Description - The neck page includes the choice of a neck with or without an adam's apple. 

Accessories - These pages include hats and eyeglasses. 

Navigation Window 
The Navigation Window, to the right of the Notebook, contains buttons, pictures, and a check box which enable you to 
move from one page to another. It also contains command buttons that allow you to enter notes and end the interview. 
The buttons and commands are explained on the following pages. 

 
 

Feature Selection 

Go Back Button 

Auto Advance Option 

Navigation Buttons 

Command Buttons 
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Feature Selector 
The pictures on the Navigation Window make up the Feature Selector. It is particularly useful when you are editing an 
interview. It allows you to go directly to the part of the interview that the witness wants to change, enabling you to 
move freely about the interview. 

1. Click on an accessory or a part of the face or hair. The interview page corresponding to that part will appear. 

2. Complete the appropriate responses pertaining to that part. 

NOTE:  The part you selected from the Feature Selector may have several pages associated with it. After you 
complete the responses on one page, click the Next button for more questions. 

3. Click the Go Back button to return to the page you were on before clicking on a feature. 

Auto Advance 
Check the Auto Advance check box to automatically advance to the next page of the interview after each selection. If 
the interview page allows you to select multiple descriptors or a color selector, you must click the Next button to 
proceed to the next page. 

Navigation Buttons 
Go Back Button 
Click the Go Back button to go back to the page you were on when you clicked on a part from the Feature Selector. 
Next Button 
Click the Next button to take you page by page through the witness interview. 
Previous Button 
Click the Previous button to back up page by page. 

Command Buttons 
Notes Button 
Click the Notes button to enter any additional information about the suspect that the witness recalls during the 
interview. You can enter up to 255 characters. 
Done Button 
When you click the Done button, you are asked if you want to build the composite now. Click Yes to build the 
composite. Click No to exit the witness interview pages. Your interview information will be saved, and you will be 
returned to the Hallway page. Click Cancel to continue the interview. 
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Fine Tuning the Composite 
The initial working composite is automatically built based on the responses to questions in the interview. Every feature 
can be moved, trimmed, sized, rotated, re-positioned, and re-colored. 
 

 

 
 

Tool Tip Help 
The Tool Tip Help, available in Suspect ID, offers a written explanation of each button and 
area on the composite screen. The explanation appears in a box that pops-up when you 
pass your mouse over a tool, button, or area of the screen. 

Parts Window 
The Parts Window, to the left of the Composite Window, displays choices for the currently selected part. The currently 
selected part on the composite appears in the Parts Window outlined in a red box. 

• To select a different part, simply click on the desired part in the Parts Window and the composite is updated 
with the selected part. 

• To view additional parts within the same category, click the up or down arrows of the Parts Window. 
• To view additional parts in different categories, click the Parts & Accessories button above the Parts 

Window. The Parts & Accessories box appears. See below for details. 

Parts & Accessories Box 
To access additional parts and accessories, click the Parts & Accessories button located at the top left corner of the 
workspace. The Parts & Accessories box appears, displaying categories of parts associated with the current part, as 
well as additional accessories and features that can be added to the composite. 

NOTE:  If you selected the View Interview button from the Case Information page, the Parts and Accessories box 
will not appear, and you will not be able to edit the composite. 

• The first 2 columns display the major categories of the currently selected part. The currently selected category 
is outlined by a red box. 

Edit 
Tools 

Color &
Brush 
Tools 

Command
Buttons 

Complexion Tools Parts & Accessories 

Parts 
Window 

Composite 
Window 

Save in Progress Windows
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• The last column displays accessories such as hair, mustaches, beards, glasses, hats, and other (tattoos and 
jewelry). To access these categories, click on the desired part. The first two columns will then display the 
selected part categories. 

• Click the desired part category from one of the first two columns of the box. The Parts Window displays 
available parts in the category you selected. 

• From the Parts Window, click the desired part. The selected part is applied to the composite. 
• Click the left mouse button on the white background of the Composite Window to make the Parts and 

Accessories box disappear. 

Composite Window 
The Composite Window in the center of the screen contains the working composite. The icons and buttons to the right 
of the composite represent all of the tools that you will use to manipulate, export, and print the composite. 

Save in Progress Windows 
The two Save in Progress Windows at the top of composite allow you to 
save a temporary version of the composite on which you are currently 
working. Once you have a composite that the witness says is a good 
likeness but not quite perfect, you may want to save it before doing 
further manipulation. This allows you to return to it later in the session if 
needed. 

During one session you can view a total of three composites. One in the 
main Composite Window and one in each of the Save in Progress 
Windows. 

NOTE:  The Save in Progress composites are only temporary. 
Once you exit Suspect ID, only the composite in the main window is 
saved. 

• To save an “in progress” composite, left-click in one of the empty 
Save in Progress Windows. 

• To restore an “in progress” composite to the main composite 
window and put the current composite in its place, left-click on 
the desired Save in Progress Window and choose Restore.  

• To discard an “in progress” composite and replace it with the 
composite in the main window, left-click on the desired Save in 
Progress Window and choose Replace. 

Complexion, Brush, and Color Tools 
There are two drawers in the top right corner of your screen. The top drawer contains the complexion tools. The 
second drawer, depending on the edit mode you are in, contains available colors to change hair, skin, lip and eye 
color, or brush shapes and sizes for trimming and drawing. 

NOTE:  The front of the closed drawer shows the 3 most recently used color or shape tools, from left to right, left 
being the most recent selection. You can select from these without having to open the drawer. 
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Complexion Tools Drawer 
The top drawer contains the complexion tools. Click on the Open button to open the drawer. Once opened, the tools 
listed below appear in the drawer. The complexion tools function in an “edit mode”. This means that you click on a 
complexion tool to enter “edit mode”, and you must click the tool again to leave “edit mode”. 

 

• Wounds 
• Acne 
• Freckles 
• Thin hair 

• Birthmarks 
• Scars 
• 5 o’clock 

shadow 

• Pockmarks 
• Wrinkles 
• Lighten/Darken 
 

 
 
Using the Complexion Tools 

1. Selecting a complexion tool. 
• Click the Open button on the complexion tool drawer, located at the top right corner of your screen. 
• Click on the desired complexion tool. The selected tool is outlined in red and you are now in “edit mode”. 

NOTE:   Place your mouse over a complexion tool to display the Tool Tip Help and identify each of the 
complexion tools. 

• Click the Close button to close the drawer. 

2. Selecting the brush size and shape. 
• Click the Open button on the brush drawer, located under the Complexion Tool Drawer. 
• Click on the desired size and shape. 
• Click the Close button to close the drawer. 

3. To apply the selected complexion tool, simultaneously, left-click and drag (referred to as “click and drag”) your 
mouse over the appropriate area of the composite.  

4. To erase a portion of the complexion drawing, click on the Trim button and click and drag your mouse over 
the area you want to erase. When you are done trimming, click the Trim button again to leave the “trim 
mode”. 

-Or- 

 To remove only your last action, click the UNDO button. 

 
NOTE:  When in “edit mode”, you can remove all complexion drawing by clicking the delete button. 

    
5. When you are done using a complexion tool, click on the tool again to leave the “edit mode”. 

TIP:  You may find it helpful to zoom in on the work area when using the complexion tools. To zoom in, click on 

the Zoom button .. 

NOTE:  The front of the closed drawers show the 3 most recently used selections from left to right, left being the 
most recent selection. You can select a tool that is displayed without having to open the drawer. 
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Color and Brush Tools Drawer 
The second drawer contains colors, as well as, brush shapes and sizes. The contents of the drawer is determined by 
the currently selected part and edit tool. 

Coloring Tools 
When specific parts are selected, this drawer will contain the corresponding coloring tools for that area. For instance:  
Skin tones are displayed when the face, chin, neck or nose is selected; eye colors when the eyes are selected; and 
hair colors when the hair is selected. 

 

For example: 
• Click the iris of an eye. 
• Click the Open button to open the color drawer. 

The available eye colors are displayed in the drawer. 

The parts which may be individually colored include: hair, eyebrows, eyes, mustache, 
skin, beard, and lips. 

NOTE:  To individually color hair parts, the head hair must be colored first (even if 
bald), then the facial hair may be independently colored. 

 
Brush Shapes and Sizes 
The second drawer contains brush shapes and sizes when Complexion tools and/or the Trim button is activated.  

 

 

Edit Tools 
The Edit tools are located under the color and brush tool drawer. The tools are comprised of Trim, Size, Move, and 
Rotate buttons. Arrows control the size, move, and rotate functions. The rotate function also includes a Reset button 
which is enabled any time you rotate a part. The trim function is actually a “mode”. This means that you click on the 
Trim button to enter “trim mode” and you must click the Trim button again to leave “trim mode”. 

The composite contains parts, features, and accessories, each of which can be manipulated independently without 
affecting the other parts. To edit any part or accessory, it must first be selected.  

Click the part on the composite that you want to edit. A box will appear around the feature, only while you hold down 
the mouse button, signifying that it has been selected. You can also verify which part you have selected by checking 
the parts that are displayed in the Parts Window, located to the left of your screen. Until another part has been 
selected, all editing will apply to this part. 
 

TIP:  You may find it helpful to zoom in on the work 
area when using the trim or complexion tools. To 
zoom in, click on the Zoom button. 
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Trim 

 
Trim allows you to trim the currently selected part. Any part on the composite can be trimmed. For example, the Trim 
tool can be used to trim larger hairstyles or mustaches into shorter versions. You can even trim any drawing you have 
done with a complexion tool while in “edit mode”. 

1. Click the part on the composite that you want to trim. 

2. Click the Trim button. The Trim button is outlined in red and you are now in “trim mode”. Also, the second 
drawer now contains size and shape brushes. 

3. Click the Open button on the brush drawer. The drawer will open, displaying the available brush shapes and 
sizes. 

4. Choose a brush shape and size and then click the Close button on the drawer to close it. 

5. Move your brush over the part to be trimmed. As the brush passes over the current part, you see the layer 
beneath it. This shows you what it would look like if it were trimmed. 

6. Click and drag the left mouse button to trim the current part. 

7. When you are done, click the Trim button again to leave “trim mode”. 

NOTE:  If you trimmed too much, the right mouse button will undo a trim. Click and drag the right mouse button 
to restore any part of the image you have just trimmed. 

 

Size 

 
Size allows you to reduce or increase the size of the currently selected part. For example, you can size the face to 
give a thinner or heavier appearance.  

1. Click the part on the composite that you want to size. 

2. Click the appropriate arrow buttons to widen, narrow, shorten, or heighten the currently selected part. 
 

Move 

 
Move allows you to move the currently selected part in the direction of the arrow. For example, you can raise the hair 
for a higher hair-line appearance. 

1. Click on the part in the composite that you wish to move. 

2. Click on an arrow to move the current part in the direction corresponding to the arrow. 

-Or- 

Place your cursor directly on the part, click and drag the part to the desired location. When the desired 
location is reached, release the mouse button. 
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Rotate 

 
Rotate allows you to rotate the currently selected part and/or flip it horizontally. For example, you can rotate the nose 
slightly to give the appearance of a broken nose, or flip a hair style to show a part on the opposite side. 

1. Click on the part in the composite that you want to rotate or flip. 

2. Click on an arrow to rotate the current part in the direction corresponding to the arrow or click the Flip button 
to flip the part horizontally. 

3. To return a rotated part to its original position with no rotation, click the Reset button. 

Command Buttons 
The Command buttons enable you to carry out commands such as zooming in or out, or printing the Composite or 
Special Bulletin. 
 

Undo 
 

The UNDO button will undo your last action. This button will also remove the most recent tool work, such as the last 
instance of adding complexion. 

Zoom 
 

The Zoom button toggles you between a 2:1 view and a 1:1 view. This enables you to zoom in on a composite to 
perform detail work like trimming. 

1. To zoom in on a specific part, click on the desired part to select it. 

2. Click once on the Zoom button. The composite zooms in on the selected part in a 2:1 view. 

3. Click on the scroll arrows to view other portions of composite. 

4. To return to a normal 1:1 view, click on the Zoom button again. 
 

Delete 
 

The Delete button will delete the currently selected part (hair, mustache, and beard) or accessory (tattoo, earring, and 
hat). You cannot delete a required part such as an eye, nose, chin, or ear. 

 

Notes 
 

The Notes button will display the notes that you accumulated during the interview phase. These include any notes 
you entered, as well as, reminders to add features such as freckles, acne, pockmarks, etc. To close the notes window, 
click the Close button again. 
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Export as Bitmap 
 

The Export as Bitmap button allows you to export a composite as a bitmap (*.bmp) file for use in another program, 
such as Crime Lab. 

1. Click the Export as Bitmap button. The Export BMP dialog box is displayed. 

2. In the File Name box, type the name you want to give the file (up to 8 characters) plus the three-character 
extension (.bmp). For example, suspect1.bmp 

3. In the Drives box, select the drive where you want to store the file. 

4. In the Directories or Folders box, select the directory where you want to store the file. 

5. Click the OK button to save the bitmap. 
 

Link to Another C.R.I.M.E.S. Module 
 

The Link to Another C.R.I.M.E.S. Module button allows you to send a composite to another C.R.I.M.E.S. module 
that you have access permission to. In Crime Lab you can blend away rough edges, add a special tattoo, and much 
more. In Face ID, you can search the composite against other images, such as a digital booking database, for similar 
matches. 

IMPORTANT:  When you link a composite to Crime Lab you can no longer edit the composite in Suspect ID. 
Therefore, do not link the composite to Crime Lab until you have finished making all the desired changes in Suspect 
ID. 
 
To link to Crime Lab: 

1. Click the Link to Another C.R.I.M.E.S. Module button. The Link to C.R.I.M.E.S. Module dialog box is 
displayed with a list of accessible modules to link to. 

2. Click on Crime Lab from the list and the Crime Lab program is launched with the current composite as the 
open image. 

NOTE: Refer to the Crime Lab documentation for specific instruction on using the program. 

3. Make the desired changes to the composite. When you are done, close the Crime Lab program and your 
revised composite will be returned to the Suspect ID composite screen. 

 

4. When returned back to Suspect ID, the composite can no longer be edited; however, you can still view the 
composite and print a Special Bulletin. 

 
To link to Face ID: 

1. Click the Link to Another C.R.I.M.E.S. Module button. The Link to C.R.I.M.E.S. Module dialog box is 
displayed with a list of accessible modules to link to. 

2. Click on Face ID from the list and the Face ID program is launched with the current composite as the 
searchable image. 

NOTE: Refer to the Face ID documentation for specific instruction on using the program. 

3. Complete the desired search functions within Face ID. When you are done, close the Face ID program and 
you are returned to the Suspect ID composite screen. 
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Gray/Color 
 

The Gray/Color button toggles the color composite image to grayscale and back to color. This is an active edit mode 
for those who prefer to work in grayscale, as well as, allowing you to see what a black and white printout will look like. 

• To convert the composite to shades of gray, click the Gray/Color button. 
• To return the composite to a color image, click the Gray/Color button again. 

 

Print 
 

The Print button allows you to print the Composite, or a Special Bulletin featuring the composite. Printing the 
Composite offers an internal type bulletin with information such as a suspect description and the name of the officer 
who created the composite. Printing a Special Bulletin offers a professional looking wanted poster for outside 
distribution. It can include information such as details of the crime and contact information for leads. 
 
To print a Special Bulletin: 

1. Click the Print button. The Print Option dialog box appears. 

2. Click the Special Bulletin button. The Special Bulletin Information dialog box displays with some information 
already entered. 

3. All the information shown in the Special Bulletin Information dialog box will appear on the Special Bulletin 
when it is printed. Change or enter the desired information and click OK. The Print dialog box appears. 

4. Verify the desired print quality and enter the number of copies you wish to print. Click OK to print the Special 
Bulletin. 

NOTE:  To change your printer settings or select a different printer, click the Setup button on the Print dialog box. 

To print an internal composite: 

1. Click the Print button. The Print Option dialog box appears. 

2. Click the Composite button. The Composite Information dialog box displays with some information already 
entered. 

3. All the information shown in the Composite Information dialog box will be printed along with the composite. 
Change or enter the desired information and click OK. The Print dialog box appears. 

4. Verify the desired print quality and enter the number of copies you wish to print. Click OK to print the 
Composite. 

NOTE:  To change your printer settings or select a different printer, click the Setup button on the Print dialog box. 

Customizing Special Bulletins 
You can add an image of your department logo or badge to special bulletins. If you already have a graphic file of your 
logo or badge, all you need to do is size the image to 200 x 200 pixels square (this can be done in any image editing 
program). Save the file as a bitmap named STAR.BMP, and save it into the Crimes\Composite directory on your 
computer. When asked if you want to overwrite the existing STAR.BMP file, say Yes. 

I 
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Exit 
 

The Exit button enables you to quit the composite section of Suspect ID. 

1. Click the Exit button. A dialog box appears asking if you are sure that you wish to exit the program. 

2. Click Yes to exit, or No to return to the composite. If you have made any changes to the composite you will be 
prompted to save your changes. 

3. Click Yes to save the current composite, or No to exit without saving your changes. Suspect ID will close and 
you are returned to the IWS™ Law Enforcement Suite product list. 
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ImageWare Systems End User License Agreement 
*IMPORTANT* 

CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE USING THIS PRODUCT.  IT CONTAINS SOFTWARE, THE USE OF WHICH IS LICENSED BY IMAGEWARE 
SYSTEMS, INC., TO ITS CUSTOMERS FOR THEIR USE ONLY AS SET FORTH BELOW.  THIS IS A LEGAL AGREEMENT BETWEEN YOU AND IMAGEWARE SYSTEMS, INC.  IF YOU DO 
NOT AGREE TO THE TERMS AND CONDITIONS OF THIS AGREEMENT, DO NOT USE THE SOFTWARE.  USING ANY PART OF THE SOFTWARE INDICATES THAT YOU ACCEPT 
THESE TERMS. 

 
 

1. GRANT OF LICENSE.  ImageWare Systems, Inc. (“ImageWare”) grants you a nonexclusive, nontransferable, license to install and 
execute the accompanying software program(s) (the “SOFTWARE”) subject to the terms and restrictions set forth in this License Agreement 
(“License”).  If ImageWare is delivering the SOFTWARE to you electronically via the internet, you are also entitled to download the 
SOFTWARE to a single computer for use in accordance with this Agreement.  This License permits you to use one copy of the specified version 
of the SOFTWARE on any single computer, provided the SOFTWARE is in use on only one computer at any time.  If you have multiple 
Licenses for the SOFTWARE, then at any time you may have as many copies of the SOFTWARE in use as you have Licenses.  The 
SOFTWARE is “in use” on a computer when it is loaded into the temporary memory (i.e., RAM) or installed into the permanent memory (e.g., 
hard disk, CD-ROM or other storage device) of that computer, except that a copy installed on a network server for the sole purpose of 
distribution to other computers is not “in use”.  If the anticipated number of users of the SOFTWARE will exceed the number of applicable 
Licenses, then you must have a reasonable mechanism or process in place to assure that the number of persons using the SOFTWARE 
concurrently does not exceed the number of Licenses.  If the SOFTWARE, or any component thereof, you have licensed is license on a limited 
concurrent user model as evidenced by the quote or purchase order related to such license, then only the number of concurrent users for which 
you have paid shall be entitled to access and execute the SOFTWARE or relevant component thereof throughout the user community to which 
you and ImageWare have agreed upon in writing.  You must use the ImageWare provided process in place to assure that the number of 
concurrent users of the SOFTWARE does not exceed the number for which you have paid. 

2. INTELLECTUAL PROPERTY RIGHTS.  The SOFTWARE and the Intellectual Property Rights related thereto are owned solely and 
exclusively by ImageWare or its suppliers.  “Intellectual Property Rights” collectively means any and all right, title and interest in or to any and 
all patents, patent registrations, patent applications, business processes, copyrights, data rights, trademarks, trade names, service marks, service 
names, trade secrets, know how or other similar right arising or enforceable under any U.S. law, the law of any other jurisdiction, or any 
international treaty regime. This license confers no title or ownership in the SOFTWARE and confers no rights whatsoever in any associated 
source code or other intellectual property of ImageWare.  Except for the limited license set forth in Section 1, this License does not grant you 
any rights to patents, copyrights, trade secrets, trademarks, or any other rights in respect to the SOFTWARE, and all such rights are reserved by 
ImageWare or its suppliers.  Therefore, you must treat the SOFTWARE like any other copyrighted material (e.g., a book or musical recording) 
except that you may either (a) make one copy of the SOFTWARE solely for backup or archival purposes, or (b) transfer the SOFTWARE to a 
single hard disk provided you keep the original solely for backup or archival purposes.  You must reproduce and include all copyright notices 
and any other proprietary rights notices appearing on the SOFTWARE on any copies that you make.  You may not copy the written materials 
accompanying the SOFTWARE.  

3. EXPORT RESTRICTIONS.   You agree that you will not export or re-export the SOFTWARE or accompanying documentation (or any 
copies thereof) or any products utilizing the SOFTWARE or such documentation in violation of any applicable laws or regulations of the United 
States or the country in which you obtained them. 

4. OTHER RESTRICTIONS.  This ImageWare License Agreement is your proof of license to exercise the rights granted herein and must 
be retained by you.  You may not (i) modify, reproduce, copy, alter, improve or create derivative works from the SOFTWARE, (ii) sublicense, 
rent, lease, distribute, loan, export other otherwise transfer or provide access to the SOFTWARE to any third party, (iii) reverse engineer, 
decompile, disassemble or otherwise attempt to derive the source code of the SOFTWARE, or (iv) use the SOFTWARE to develop a product 
that is similar to the SOFTWARE or to operate a service bureau of any kind. 

5. CONFIDENTIALITY.  You acknowledge and agree that the structure, source code, sequence and organization of the SOFTWARE are 
the valuable trade secrets and confidential information of ImageWare and its suppliers.  You agree to protect such confidential information and 
trade secrets and prohibit the unauthorized duplication, use or disclosure of such confidential information and trade secrets.  

6. LIMITED WARRANTY.  ImageWare warrants that the SOFTWARE will perform substantially in accordance with the accompanying 
written materials for a period of forty-five (45) days after the date of receipt.  Some states do not allow limitations on duration of an implied 
warranty, so the above limitation may not apply to you. 

7. CUSTOMER REMEDIES.  ImageWare’s entire liability and your exclusive remedy shall be, at ImageWare’s option, either (a) return of 
the price paid or (b) repair or replacement of the SOFTWARE that does not conform to the limited warranty set forth in Section 6 and that is 
returned to ImageWare with a copy of your receipt.  This Limited Warranty is void if failure of the SOFTWARE or hardware has resulted from 
accident, abuse, or misapplication, or if a warranty claim is received by ImageWare after the expiration of the forty-five (45) day warranty 
period.  Any replacement SOFTWARE will be warranted for the remainder of the original warranty period or thirty (30) days, whichever is 
longer.  Neither these remedies nor any product support services offered by ImageWare are available for this U.S.A. version product 
outside of the United States of America. 

8. NO OTHER WARRANTIES.  IMAGEWARE EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, WITH RESPECT TO THE SOFTWARE, THE ACCOMPANYING WRITTEN MATERIALS, AND ANY 
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ACCOMPANYING HARDWARE.  THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY HAVE 
OTHERS WHICH VARY FROM STATE TO STATE. 

9. NO LIABILITY FOR CONSEQUENTIAL DAMAGES.  In no event shall ImageWare or its suppliers be liable for any 
consequential, special, incidental, indirect or exemplary damages whatsoever (including, without limitation, damages for loss of business 
profits, business interruption, loss of business information) arising out of the use of or inability to use this ImageWare product, even if 
ImageWare has been advised of the possibility of such damages.  Because some states do not allow the exclusion or limitation of liability 
for consequential or incidental damages the above limitation may not apply to you. 

10. U.S. GOVERNMENT END USERS.  The SOFTWARE is a "commercial item" as that term is defined at 48 C.F.R. 2.101, consisting of 
"commercial computer software" and "commercial computer software documentation" as such terms are used in 48 C.F.R. 12.212.  Consistent 
with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government end users acquire the SOFTWARE with only those 
rights set forth herein. 

11. TERM AND TERMINATION.  This License is effective as of the date you agree to its terms and remains in effect until terminated.  You 
may terminate this License at any time by destroying the SOFTWARE and documentation together with all copies and merged portions in any 
form.  This License will also automatically terminate immediately if you fail to comply with any term or condition of this License.  Upon such 
termination you agree to destroy the SOFTWARE and documentation, together with all copies and merged portions in any form.  Sections 2, 3, 
4, 5, 8, 9, 12, 13 and 14 shall survive any termination of this License. 

12. GOVERNING LAW.  This license shall be governed by the laws of the State of California and by the laws of the United States, excluding 
their conflicts of laws principles.  The United Nations Convention on Contracts for the International Sale of Goods (1980) is hereby excluded in 
its entirety from application to this License. 

13. SEVERABILITY.  In the event any provision of this License is found to be invalid, illegal or unenforceable, the validity, legality and 
enforceability of any of the remaining provisions shall not in any way be affected or impaired and a valid, legal and enforceable provision of 
similar intent and economic impact shall be substituted therefore. 

14. ENTIRE AGREEMENT.  This license constitutes the entire agreement between the parties with respect to the use of the SOFTWARE 
and related documentation and supersedes all prior or contemporaneous agreements.  No amendment or modification of this license will be 
binding unless in writing and signed by a duly authorized representative of ImageWare. 

15. THIRD PARTY SOFTWARE.  If the ImageWare SOFTWARE requires use of any third party software, it is your responsibility to 
legally obtain, either through ImageWare or otherwise, a license to such third party software.  If such third party software is obtained through 
ImageWare and the licensor is Microsoft Corporation (“Microsoft”), then the following applies to you:  The Microsoft products contained or 
referenced in the accompanying Microsoft software packages or Microsoft license agreements have been integrated or pre-installed as part of 
the ImageWare solution.  Each Microsoft product is subject to its respective Microsoft End User License Agreement contained in the 
accompanying software packages or license agreements with the exception that the Microsoft product functionality as integrated in the 
ImageWare solution may differ from a nonintegrated Microsoft product and any issues concerning the functionality or performance of the 
ImageWare solution and the Microsoft products should be directed to ImageWare and not to Microsoft.  Please be advised that if the 
accompanying Microsoft product software package is in the form of a “Microsoft License Pack,” or a “Microsoft Open License” (as opposed to 
a full packaged product), the right to make additional copies of the Microsoft product has already been exercised by ImageWare in integrating or 
pre-installing the Microsoft product in this solution.  You may not, therefore, make additional copies of the product pursuant to the Microsoft 
License Pak or the Microsoft Open License notwithstanding any license terms in such document.  YOU AGREE TO BE BOUND BY THE 
TERMS OF THE MICROSOFT END USER LICENSE AGREEMENTS AND THIS PARAGRAPH BY INSTALLING, COPYING, OR 
OTHERWISE USING THE MICROSOFT PRODUCTS.  IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE PRODUCT; YOU 
MAY RETURN IT TO YOUR PLACE OF PURCHASE FOR A FULL REFUND. 
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