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1.2

1.3

Scope

Purpose

This document describpes how to use the online features in the
www.improveit.org.za website for paid events registration.

Audience

The audience for this document comprises the following stakeholders
including:

e Users of the ImprovelT website interface for paid event registration
purposes.

Assumptions

The manual assumes a broad but general familiarity with browser
behaviour and features of web-based applications.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 1
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2 Registering an individual for a paid event

21 Paid event registration - individual

211 1. Introduction:

This section describes the steps to be followed when registering a single individual for a paid
event on the IMPROVEIT website.

21.2 2. Usage:

21.2.1 2.1 Select the paid event sign-up function

ImprovelT

ImprovelT.Org.ZA

Event - October 2013 - A national standard for a new Service Delivery Maturity Model
'Service Delivery’ has become a highly emotive topic in South Africa. Yet little appears to have been done to define exactly what "service
S - delivery’ means, and how it should be measured.
i S ki SANS 1466 is a new emerging South African standard that is particularly helpful for IT service delivery and how it should be measurad.

"
L Read more: Event - October 2013 - A national standard for s new Service Delivery Maturity Model |

ImprovelT - the Organisation The ImprovelT Process Benchmarking Service
# | [2] | Hits: 528 = | [ | Hits: 453

The goal of ImprovelT is to improve processes, predominantly in the | ImprovelT is pleased to announcs a new process banchmarking
field of Information Technology in the South Africa business and service - targeting the informational needs of customers of small

professional contesxt. developmant entities. The key need of such customars is to be able
— to identify and mitigate risks associated vith the acquisition of a new
e i A et tering individual and corporats learning and | software product or softnare-based service.

the knowledge and understanding associated

sing and improving processes. The ImprovelT Process Benchmarking Service addresses a key
Ewvent stumbling black — that of the costs associated with obtaining
ichieving these goals is by: information about the actual capabilities of a software developmeant
| ) _ ) | entity before work begins. Conventionally, the financial costs of
d Fion of national and international standards in || gbtaining such capability information (using capability assessments)
the field of systems and software engineering, and IT Service are borne by the software davelopment entity, = cost that they are

Current Reviews

more ...

Figure 1 Select the paid event registration function

Page 2 Issue 1 7 August 2013 IMP-Workshops.Website-User-manual.doc
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2.1.2.2 2.2 Select a paid event

¢

Improvel T

ST LY

e You are herei Home » Workshop: Service Delivery Maturity Model + Event sign-up

Event Registration
Document downloads

Below is a list of all events that are currently open for registration. Click on the event name to proceed.
About ImprovelIT

E a
E
g

e Sl i Month » Year View By Catagory -
Search this site
Forum Event Date Price Capacity
X % Workshop
Process Banchmarking Service
2013-01 & national 2013-10-04 R 440.00 20

standard for a new Service  08:30 - 12:30
Delivery Maturity Model

o Location: T-Systems South
Site user manuals Africa (Pty) Ltd

Help desk

Standards Reviews

Workshop: Service Delivery
Maturity Model

3
8 =
=
Q
<
o
=
o
=
s
~
>
Ly 11 1%

Figure 2 Select a paid event

21.2.3 2.3 Register an individual

¢

ImprovelT

e You are here: Home » Workshop: Service Delivery Maturity Modsl + Event sign-up

m,

Registration: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)
Document downloads
SELECT REGISTRATION TYPE
About ImprovelT

Standards development

Search this site

Forum

Process Benchmarking Service

Help desk

Site user manuals
Standards Reviews @ I am registering as part of a group

Workshop: Service Delivery

3
o
=
=]
<
°
=
=
=
v
~
>

Maturity Model

Figure 3 Select individual registration mode

2.1.24 2.4 Provide individual details
Note: It is not necessary to supply login details at this stage.

It will only be necessary to be able to have login details if you need to amend the
event registration details.

If that becomes necessary, create a login profile, and request the Site Administrator
(admin@improveit.org.za) to add your event registration record to your login profile.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 3
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Following that assignment, you will be able to login and make any amendments
needed to the event registration details.

_ “You &ne hare: Home » Warksnon: Service Dafivary Maturity Mods! « Event sian-ud
e A 3 ; ; ;
ety 217301 b esrare o e ser e A ery man iy e 1001 B0 120y
== eavamoy
iy
Iy
e
EEEE N - @
I . o
e s
'
CEE——
| et 4 =
‘Workshaop: Dulivary Maturity Hodel o
e S P
&
me. Crazmimnaa: p—
= (]
(ONLINE — @
| NEED HELP? L
v ot
arll (]
Addremal: ¥ Linder
User Registration &
= pra—
g pe
S o @
F— e
Coum Zomnatica  _ | @
e[ 3 e
A
a

Figure 4 Capture individual details

2.1.2.5 2.5 Confirm the captured details

“You are here: Home » Workshop: Service Delivery Maturity Model

Registration: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)

Document downloads

Please check the data below and confirm that everything is correct. If so, click the NEXT button. If not, click the BACK button below and make
About ImprovelT the necessary corrections.

Your total Registration cost: R 440.00

Registration Fee: 1 x R 430.00

Early Bird Discount: R 50.00

Standards development

Saarch this site

Titla: Mr
i First Narme: Jo=
Last Nama: Soap
Organization: Brivats
Help desk Organisational Role: Consultant
T TERP— Address: PO Box 44041
Addrass 2: Linden
Standards Reviews City: Johannesburg
Workshop: Service Delivery Posteades 210
Country: South Africa
Maturity Model Email test01@spilab.co.za
| Landline phone: 27118889861
Current Reviews Mobile: 08245209332
Special Requiremeants: nil
more .. | Subject Knowledge: No prior knovledge

LEsec %J

Figure 5 Confirmation of details

[oNLINE ,1
MEEM uEIDy &

2126 2.6 Choose payment method
Note: There are two payment options:

Page 4 Issue 1 7 August 2013 IMP-Workshops.Website-User-manual.doc
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a) Pay later (this includes pay by cheque (at the door, or by post), or by EFT using
your own internet banking, or payment transfer facilities); or

b) Pay using the payment provide Payfast (see www.payfast.co.za). This method
allows you to make a payment using credit card (Mastercard, Visa) or usng an EFT
option.)

Improvel T

s £ s

ImprovelT.Org.ZA B"imp{'oﬂng enterprise IT pr. céss effectiveness

_ You are here: Home » Workshop: Service Delivery Maturity Model » Event sign-up

Event Registration: Payment

’ () Pay Later Select payment method -
&

@ PayFast

Document downloads

About ImprovelT

Standards development

PayFast

Payment Processing for SA

Workshop: Service Delivery

Maturity Model

Figure 6 Choose payment method

21.2.7 2.7 Payment using Payfast
Note: This image shows only the entry page to the Payfast method.

a) If this is the first time you are using Payfast, you will need to create a profile (see
First Time Buyer?);

b) If you are a returning user, then fill in the details on the right hand side (Returning
Buyer?) and continue.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 5
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secure payments by

PayFastS

First time buyer?

* Name:
* Surname:
* Email Address:

* New Password:

* Confirm Password:

* Agreement?:

! Pay via Credit Card:

? Pay via Uksz

Pay via Internet Banking:

ImprovalT Contact Us
Login

Payment for Amount
2013-01 A national standard for a new Service Delivery Maturity Model R 440.00

First time paying with PayFast? Fill in the form below to reaister for
a PayFast account & choose how you would like to pay:

|Soap | ?
|testD1@spilab.co.za | 7

Minimum number of characters is 8

| | ?

I:‘ (I have read the End User Agreement
and agree to be bound by it}

3z
Y ASLE

kash

Dartor B Doy

Returning buyer?

Paid with PayFast before? Login to your
PayFast account to make payment:

Email Address |testD1 @spilab.co.za |

Password | |

Lagin

Forgotten password?

2.1.2.8

Figure 7 Payment using Payfast

2.8 Registration confirmation

ImprovelT

ImprovelT.0Org.ZA

Site map

Document downloads
About ITmprovelT
Standards development
Search this site

Forum

Process Benchm

Help desk
Site user manuals

Standards Reviews

Workshop: Service Delivery

Maturity Model

Home You are hara: Hoeme »

Fririt this Corfimmation

Thank you for registering for 2013-01 A national standard for a new Service Delivary Maturity Model on 2013-10-04! Your registration is being
procassad and you will ba sant any information that you nead for the event. You vill also be recaiving an email racaipt of your ragistration.

Workshop: Service Delivery Maturity Model » Event sign-up

Figure 8 Registration confirmation

Page 6
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2.1.29 2.9 Tax invoice
ImprovelT
P O Box 44041
Linden, 2104
Johannesburg
SOUTH AFRICA |I‘T‘IDI"DVB|T

Tax Invoice

Order Information |
VAT Number: 4880192762 7
Invoice Number: IMP-1007
Invoice Date: b 2013-08-07
Order Status: Not Paid
Organisation Details
Organisation Name: Private
Title: Mr
First Name: Joe
Last Name: Soap
Address 1: PO Box 44041
Address 2: Linden
City: Johannesburg
Zip/Postal Code: 2104
Country: South Africa
State/Province/Region:
Phaons- 27118880881 5

Figure 9 Tax invoice

21.3 3. Remarks:

None.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 7
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3 Registering a group for a paid event

3.1 Event registration - groups

3.1.1 1. Introduction:

This section describes the steps to be followed when registering groups of individuals for a
paid event on the ImprovelT website.

3.1.2 2. Usage:

3.1.2.1 2.1 Select the paid event sign-up function

ImprovelT

ImprovelT.Org.ZA

Event - October 2013 - A national standard for a new Service Delivery Maturity Model
'Service Delivery’ has become a highly emotive topic in South Africa. Yet little appears to have been done to define exactly what "service
S - delivery’ means, and how it should be measured.
i S ki SANS 1466 is a new emerging South African standard that is particularly helpful for IT service delivery and how it should be measurad.

"
L Read more: Event - October 2013 - A national standard for s new Service Delivery Maturity Model |

ImprovelT - the Organisation The ImprovelT Process Benchmarking Service
# | [2] | Hits: 528 = | [ | Hits: 453

The goal of ImprovelT is to improve processes, predominantly in the | ImprovelT is pleased to announcs a new process banchmarking
field of Information Technology in the South Africa business and service - targeting the informational needs of customers of small

Standards Reviews professional contaxt. development entities. The key need of such customers is to be able
- to identify and mitigate risks assodated vith the acquisition of a new
i ST tering individual and corporate learning and || softyare product or softrare-based service.
S e e TN, the knowledge and understanding associated

sing and improving processes. The ImprovelT Process Benchmarking Service addresses a key
Ewvent stumbling black — that of the costs associated with obtaining
ichieving these goals is by: information about the actual capabilities of a software developmeant
| ) _ ) _ entity before work begins. Conventionally, the financial costs of
d Fion of national and international standards in || gbtaining such capability information (using capability assessments)
the field of systems and software engineering, and IT Service are borne by the software davelopment entity, = cost that they are

Current Reviews

more ...

Figure 10 Select the paid event registration function

Page 8 Issue 1 7 August 2013 IMP-Workshops.Website-User-manual.doc
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3.1.2.2

2.2 Select a paid event

¢

Improvel T

ImprovelT.Org.ZA

Home

Document downloads
About ImprovelT
Standards development
Search this site

Forum

ess Benchm
Help desk
Site user manuals

Standards Reviews

Workshop: Service Delivery

Maturity Model

You are hers: Home » Workshop: Service Delivery Maturity Model + Event sign-up

Event Registration

Below is a list of all events that are currently open for registration. Click on the event name to proceed.

£
g

Month » Year View By Catagory

Bl
o

Event Date Price Capacity

2013-01 A national 2013-10-04 R 440.00 20
standard for a new Service  08:30 - 12:30

Delivery Maturity Model

Location: T-Systems South

Africa (Pty) Ltd

3.1.2.3

Figure 11 Select a paid event

2.3 Choose to register a group

Select the group registration mode.

¢

ImprovelT

ImprovelT.Org.ZA

L ~

ovifig enferprise

Home
Co—

Help desk
Standards Reviews

Workshop: Service Delivery
Maturity Model

You are here; Home » Workshop: Service Delivery Maturity Modsl » Event sign-up

Registration: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)

SELECT REGISTRATION TYPE

) 1 am registering as an individual

) Iam registering as part of a group

Figure 12 Select group registration mode

IMP-Workshops.Website-User-manual.doc
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3.1.24

2.4 Provide first member details

Your total Registration cost: R 440,00
Member 1 Information
Discount Code
Sem e
* [
B =
First Name: * -
[]
e =
(]
andeards Rev Orgarization: * Private
= T = (]
Waorkshop: Service Delivery Maturity
Orgarizational Rele: * G @
Model
p 4 []
Current Reviews Atz PO Beox 44041
(]
mes .. -
- . | Address 3: Linden
| ONLINE [
| LR City: * Joha
NEED HELP? | e
CHATWITHUS LIVE ‘-f i
P . Postooge: 204 @
(]
Lo A Countey: * South Africa 5 @
e nam Emai: ™ et Beiat.co.z2
L]
o Canfirm Email: vern Beptan. co.za
(]
Mobile: * nE2esI0953
(]
Special Reguirsmerts: - @
[
Subject Krowledge: © Mo prior | v @
| ence. ()

3.1.2.5

About TmprovelT
ite

Sea

Figure 13 Capture first member details

2.5 Capture second (and final member details)

Your total Registration cost: R 330.00

Member 2 Information
Standards develapment
Discount Coge:

: M= - @
First Name: ™
[]
Lazt Nama=: * I
[]
Crganizatios Prvate
[]
Organizatisnal Rele: * |Conmdtant o
]
Current Reviews adgrexs: * #0 B 44041
[]
N ! | Addreas 2 * Linden
[onLiNe | o
NEED HELP? * =¥ = by
CHATWATH US LIVE ‘JJ‘ o
£ - Pt 2104 @
r (]
User Registration Conkry: ™ South Aflica o @
User name Email: * 02 Expiiah. co.za
]
== Confirm Emsil: * a0 Papilab oo z2
[]
Mabile: * omzesI0333 @
[]
Spacial Reguiremarts: G @
[]

Subjzct Knowledgs

[_Back | _cancel Member | wm.hgm@ﬂgw

3.1.2.6

Figure 14 Capture second (and final) member details

2.6 Add the admin member details

Note: It is not necessary to supply login details at this stage.

Page 10
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It will only be necessary to be able to have login details if you need to amend the
event registration details.

If that becomes necessary, create a login profile, and request the Site Administrator
(admin@improveit.org.za) to add your event registration record to your login profile.

Following that assignment, you will be able to login and make any amendments
needed to the event registration details.

‘You are hata: Hame . Warkshap: Service Dalivary Maturity Modsl : Bvem sign-un

Registration: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 0B:30 - 12:30)

‘-I = ME:!HER.N.AME JN._Fllilli

H
s
CRON

- SOS— =
ONLINE =
|MEED HELP? ** e ™ =
curmizo 8 =
s cegemnation: ® v
o
User Regictration —— e
(]
— adtezm e
©
e = | Jcharnciaug
o
Ry EeTy T
———
©
Sentem = p———
©
vz pep— a
o
xSty O il
7 .m“ @ “zf o

Figure 15 Capture the Admin member details

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 11
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3.1.2.7 2.7 Confirm the captured details

“ou are here: Home . Warksnag: Sarvics Delivary Maturity Mads!

Registration: 2043-04 A national standard for a new Service Delivery Maturity Model (2043-10-04 08:30 - 12:30)

Pimase CIECI TNE GET2 DEVW BN CONANT TNAT SVENyINING I COMTECT. 1750, CHCK The MEXT DUTan. 1Y nat, CHCK the BACK DUTION DEAaW BN Maks T NECER5ary Camectans.
“¥our total Registration cost: A 533.00
tion Fas: 2% A 23100
Eariy Sird Dizcoum: R 51.00
oo
amn
Otner

i
0 Bax 22021
Linden
Jonannesourg

Sautn Atrica
testd3gzpitan.ca.za
nE20520833

NEED HELP?

CHaTwTH S LY

tastdlgasiian.ca.za
oEzezzyEaI

H

Ha priar knawissae

testa2gapiian.ca.za
oE2ezzEEd

i

Mavice

Figure 16 Confirm the captured details

3.1.2.8 2.8 Choose payment method

You are here: Home » Workshop: Service Delivery Maturity Model » Event sign-up

Event Registration: Payment

’ @ PayLater EFT payment ]

= PayFast

PayFast

Payment Processing for SA

Figure 17 Choose payment method

Page 12 Issue 1 7 August 2013
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3.1.2.9 2.9 Confirmation of registration

Workshop registration help IMP-URM-03

_ You are here: Home » Workshop: Service Delivery Maturity Model + Event sign-up
Thank you for registering for 2013-01 A national standard for a new Service Delivery Maturity Model on 2013-10-04!1 Your
R i registration is being processed and you will be sent any information that you need for the event. You will also be receiving an
s s email receipt of your registration.
Standards development

Process Benchmarking

Help desk

Standards Reviews

Workshop: Service
Delivery Maturity Model

Service

Figure 18 Confirmation of registration

3.1.2.10 2.10 Tax invoice provided for confirmation of paid event details, and billing

ImprovelT

P O Box 44041
Linden, 2104
Johannesburg

SOUTH AFRICA ImprovelT

Tax Invoice
Order Information
VAT Number: 4880192762
Invoice Number: IMP-1008
Invoice Date: 2013-08-07
Order Status: Mot Paid
Organisation Details
Organisation Name: Private
Title: Mr
First Name: Ann
Last Name: Other
Address 1: PO Box 44041
Address 2: Linden
City: Johannesburg
Zip/Postal Code:
Country: South Africa
State/Province/Region:
Phone:
Mobile phone: 0824520933
Email: test03@spilab.co.za
Course details: 2013-01 A nafional standard for a new Service Delivery Maturity Model on 2013-10-04 at T-Systems South Africa (Pty) Ltd Confirmation number: IMP-1008
Registered delegate(s): Mr Joe Soap| Ms Jill Soap|
Invoice totals
Sub-total: R 930.00
Tax: (@ 14%) R 0.00
Total due: R 930.00

Figure 19 Provided tax invoice, with names of registered delegates

3.1.3 3. Remarks:

None.

314 4. See also:

None.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 13
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3.1.5 Shortcut keystroke:

Page 14 Issue 1 7 August 2013 IMP-Workshops.Website-User-manual.doc
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4 Amending an event registration

4.1 Amend event registrations

411 1. Introduction:

This section describes the steps to be followed when changes need to be made to a
registration. The practices are the same for registering individuals or groups.

4.1.2 2. Usage:

4.1.21 2.1 Select the 'Amend event registration’ function

After first logging into the site, you will be able to see the 'Amend event registration' function
listed under "Workshop'.

Process Bench ing
Sarvice ImprovelT - the Organisation The ImprovelT Process Benchmarking Service

The goal of ImprovelT is to improve processes, predominantly | ImprovelT is pleased to announce a new process
in the field of Information Technology in the South Africa benchmarking service - targeting the informational needs of

business and professional context. customers of small development entities. The key need of

such customers is to be able to identify and mitigate risks

hcosie bo do this L to stering individual and corporate associated with the acquisiti -
5 = quisition of a new software product or
Workshop: Service Delive! m)or‘tumt\es in the knowledage and software-based service.

. 2d with establishing, assessing and
- The ImprovelT Process Benchmarking Service addresses a
Current Reviews key stumbling block - that of the costs associated with
. i -hieving these goals is by: obtaining information about the actual capabilities of a
software development entity before work begins.
e ) c;g O]t national am(jj |ntfetrnat|0nal Conventionally, the financial costs of obtaining such capability | 3
) - i eld of systems and software information (using capability assessments) are borne by the
ONLINE engineering, and IT Service management. software development entity, a cost that they are frequently
= Arrange conferences and events where local and unable to bear.
> LIS international developments in best practices in IT
NEED HELP? - process management are promoted. The ImprovelT Process Benchmarking Service eliminates this
CHAT WITH US LIVE ’f_ ' = Organising local workshops where specific best barrier by providing the Basic Report at no charge to the
P . practices in process management are explained and customer or the software development entity to be
demonstrated. assessed. Consequently, customers can obtain critical
3 information regarding supplier development capability at zero
- = The South African IT Process Improvement Association fi | cost ct to itself or its potential |
LeEmigariien (trading as ImprovelT) was registered as a not-for-profit e i L AT g
legal entity in 2007 with the South African Companies and T
H ther, : OIS 5 | :
eitis ..Er" 2 Intellectual Properties Commission (CIPC) under the 4 jeadmorssThelmnoyeiiRi0cess Ben_chmadggg_sg}n;:ﬁce_._\
| Logout | registration number of 2007/009581/08.
(@ Edit the user profile | | _Read more: ImprovelT - the Organisation 1
Figure 20 Select the Amend paid event registration function
IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 15
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41.2.2

2.2 Action — edit the registration

Edit the registration by clicking on the edit icon under the Edit column for the paid event of

interest.

Site map

Document downloads
About ImproveIT
Standards development

Search this site

Process Benchmarking

Service

Help desk

Site user manuals
Standards Reviews

Workshop: Service

Delivery Maturity Model

You are here: Home » Workshop: Service Delivery Maturity Model » Amend registration

The list below shows the event for which you are registered.

Select Payment Status -

First Last 2 = o
Event Nome Naine Edit Amount Due Registration Date# Payments Cancel Status
2013-01 A national
standard for a new Service R R 2013-08-07 -
Delivery Maturity Model Ann Other @.) 440.00 440.00 11:56:31 By o E=ockng
(2013-10-04)

Display £ 20 -

Current Reviews

41.2.3

Figure 21 Action — edit the registration

2.3 Action — edit member details or administrator details

In this mode you can choose to amend the registered members (details, or remove a member,
or add new members), of amend the paid event administration details. When these details
have been amended, click Next Step.

Document downloads
About ImprovelT
Standards development
Search this site

Forum

Help desk
Site user manuals

Standards Reviews

Workshop: Service Delivery

Maturity Model

h-l
a4
-]
a
&
n
]
]
=
il
=
Fl
a
(7]
H
H
m

Current Reviews

MOre ...

.ONLINE

|NEED HELP? * =
CHAT WITH US LIVE \#‘
, |

User Registration

Hi annather,

| Legout |

| @ Edit the user orofile

‘ Shopping cart

Edit Record: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)

To submit changes to your group, you must click the Next Step button below. If you need to make any group member changes, first click the
Edit Group Members button. After making your changes, click to raturn to this billing page and procead to complete changes.

Your total Registration cost: R 440.00

Title: * M= -
First Nama: * Ann
Last Name: * Other
Organization: * Private
Organisationsl Role: * COnsuitant G
Address: PO Bax 44041
Address 2: * Linden
City: * Johannesburg
Posteode: ok @
Country: * South Africa -
Email: * testD3@spilab.co.za
Confirm Emaili * test03@spilab.co.za
[]
Landline phona: SR (7]
Mobile: * 0824520933
Special Requirements: egutsirtin thid 7]

[]

-

Subject Knowledge:

(]

‘ Gasee 6

Figure 22 Action — edit member details and/or administrator details
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4.1.24 2.4 Confirm the captured details

Home
Site map

Document downloads
About ImprovelT

Standards development

¥ou are here: Home » Workshop: Service Delivery Maturity Modsl » Amend registration

Edit Record: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)

Your total Registration cost: R 440.00

Registration Fee: 1 x R 4350.00
Early Bird Discount: R 50.00

[Tomt e r

Search this site tics M
First Name: Ann
Last Name: Other
Organization: Private L]
Organisational Role: COnsultant
Address 2 Linden
City: Johannesburg
Country: South Africa
MGricliap: DRSS TRy Email test03@spilab.co.za
Maturity Model Landline phone: 27118885881
| Mobile: 0824520933
Current Reviews Special Requirements: Vegetarian meal
Subject Knovladge No prior knovledge
more . p
1

Figure 23 Confirm the captured/amended details

4125 2.5 Confirmation of amendment

You are herei Home » Warkshop: Service Delivery Maturity Modsl » Amend registration

Document downloads o = You have successfully edited your registration.
About ImprovelT
Standards development You are not suthorized to view this page.

Search this site

Help desk
Site user manuals
Standards Reviews

Workshop: Service Delivery

Maturity Model

Process Benchi rvice

Figure 24 Amendment is confirmed

This completes the amendment cycle.

41.26 2.6 Action — make payment

If a payment method of 'pay later' using EFT/cheque was chosen in the original registration,
and if a payment needs to be made by credit card/EFT using Payfast, click on Pay Now.

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013
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Document downloads
About ImproveIT
Standards development
Search this site

Forum

Help desk
Site user manuals
Standards Reviews

Workshop: Service Delivery

Maturity Model

Process Benchmarking Service

You are here; Home » Workshop: Service Delivery Maturity Model » Amend registration
The list below shovs the event for which you are registerad.

Select Payment Status «

Event Due Cancel Status

2013-01 A national standard
for a new Service Delivery
Maturity Model
(2013-10-04)

Display £ 20 o

First Name LastName Edit Amount Registration Date® Payments

Ann Other A R 440.00 R 440.00 2012-08-07 11:56:31 Pending

Figure 25 Perform checkout

Note: If an EFT payment has been made using an alternative banking channel,
please send a copy of the payment advice to the event administrator

(office@improveit.org.za) so that the payment field status can be amended to
indicate that payment has been made.

41.2.7

2.7 Confirm the captured details

Document downloads

About ImprovelT
Standards development

Search this site

Help desk
Site user manuals

Standards Reviews

Workshop: Service Delivery

Maturity Model

Process Benchmarking Service [JaCElEeSlen

¥ou are here: Home » Werkshop: Service Delivery Maturity Model + Amend registration

Pay Now: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 08:30 - 12:30)

Title Ms

First Name: Ann

Last Name: Other

Organization: Private

Organisational Role: COnsultant

Address: PO Box 44041
Linden

City: Johannesburg

Posteode: 2104

Country: South Africa

Email test0Z@spilab.co.za

Landline phone: 27118889881

Mobile: 0824520933

Special Requirements: Vegetarian meal

Subject Knowledge: No priar knowledge

Current Reviews

paek | %J

more ...

Figure 26 Confirm the captured/amended details
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41.2.8 2.8 Pay now — using Payfast — either EFT or Credit Card

m . secure payments FI‘,'
J FayFast=

Immrr Contact Us
Login

Payment for Amount
2013-01 A national standard for a new Service Delivery Maturity Model R 440.00

First time buyer? Returning buyer?

First time paying with PayFast? Fill in the form below to register for Paid with PayFast before? Login to vour
a PayFast account & choose how you would like to pay: PayFast account to make payment:

Login | Forgotten password?
* New Password: |

* Name: |Ann | Email Address |te.stDS@5pilab.co.za |
* Surname: |D’ther | ? Password | |
* Email Address: |te.5103@5pilab.oo.za | 7

|

I

Mini
Password
* = B
Confirm Password: Flease =elect a password for
* Agreement?: =) (h your PayFast account. You will

use this to login to your
and agrel PayFast account in future when
making payments.

B Pay via Credit Card: 'W
B Pay via Internet Banking: 6\3 @ @

kash

Cancel Payment = — Select— -

Figure 27 pay now — using Payfast — EFT or Credit Card

4.1.2.9 2.9 Action — cancel a registration

If a paid event registration needs to be cancelled, click on the Cancel icon.

You are here: Home » Workshap: Service Delivery Maturity Model » Amend registration
g The list below shovs the event for which you are registered.

Document downloads

About ImprovelT Select Payment Status
Search
Standards development
Search this site Event First Name Last Name Edit Amount Due Registration Dated Payments Cancel Status
2013-01 A national standard
for a new Service Delivery

e

/i R 440.00 R 440.00 2013-08-07 11:56:21  Pay Now {5 Pending

-

Display # 20
Help desk

Standards Reviews

Workshop: Service Delivery
Maturity Model

Figure 28 Confirmation of registration
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4.1.2.10 2.10 Paid event cancellation — next step

. You are here: Home » Workshop: Service Delivery Maturity Model » Amend registrstion

Cancellation: 2013-01 A national standard for a new Service Delivery Maturity Model (2013-10-04 09:30 - 16:30)

Document downloads

About ImprovelT Your total Registration cost: R 440.00
Registration Fee: 1 x R 430.00
Early Bird Discount: R 50,00

Standards development

Title: Ms
First Name: Ann
Last Name: Other

Search this site

o tion: Privats
Process Benchmarking Service TS Eaton Tt
Organisational Role: COnsultant
Help desk Address: PO Box 44041
Address 2: Linden
Site user manuals
City: Johannesburg
Standards Reviews Postcode: 2104
= Country: South Africa
Sroricing e Thooey Email test03@spilab.co.za
Maturity Model Lzndline phona: 27118889881
1 Mobila: 0824520933
Current Reviews Special Requirements: Wegetarian meal
Subject Knowledge: No prior knovledge
4

| | ONLINE

Figure 29 Paid event cancellation — next step

4.1.2.11 2.11 Paid event cancellation — succeeded

You are herei Home » Warkshop: Service Delivery Maturity Model » Amend registration

Document downloads o = You have successfully cancelled your registration.
About ImprovelT

Standards development You are not suthorized to view this page.

Search this site

Forum

Process Benchmarking Service
Help desk

Site user manuals

Standards Reviews

Workshop: Service Delivery

Maturity Model

Figure 30 Cancellation succeeded

41.212 2.12 Paid event cancellation — email notification

Ms Ann Other, i
We note that vou have cancelled attendance for 2013-01 A national standard for a new
Service Delivery Maturity Model on 2013-10-04.

Your sincerely, L‘x’

Fegistration Team B

Figure 31 Paid event cancellation - email notification
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41.3 3. Remarks:

None.

414 4. See also:

None.

4.1.5 Shortcut keystroke:

IMP-Workshops.Website-User-manual.doc Issue 1 7 August 2013 Page 21





