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Trademarks

All terms mentioned in this book that are known to be trademarks or service
marks have been appropriately capitalized. RiT Technologies cannot attest to
the accuracy of this information. Use of a term in this book should not be
regarded as affecting the validity of any trademark or service mark.

The following are propriety trademarks of RiT Technologies and may not be
used or reproduced without the permission of RiT Technologies:
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Control Pad
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LAN Mapper
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PatchView for the Enterprise™
PatchView™
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Provisioning

PV4E™

PV PowerMax

PVMax Expander

PVMax Indicator Controller
PVMax Local Scanner
PVMax Master

PVMax Master Expander

PVMax Scanner

Exclusive Remedies

PVMax Security Controller
PVMax Splitter

PVMax™

RiT’'s Dashboard™

SDK

Secure Link

SiteBuilder™

SitePro™

SiteWiz™

SMART Cabling System™
SMART CLASSix™

SMART Giga™

SMART Patch Panels
SMARTen™

The PVMax Scanner System

Work Order (WO)

The remedies provided herein are the Buyer's sole and exclusive remedies.
RIiT Technologies shall not be liable for any direct, indirect, special, incidental
or consequential damages, including but not limited to, lost profits. In no
event shall RiT's liability exceed the purchase price of the RiT product.
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Assistance

For any assistance contact your nearest RiT Sales and Service Office, or your
local dealer.

For further information on technical support and seminars please visit out
web site or email us.

Web Site: http://www.rittech.com/
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Chapter 1: Introduction

This user guide provides you with complete instructions on how to install the
following modules:

B PV4E

> A comprehensive and efficient intelligent infrastructure management
solution that can automate and simplify both the planning and day-to-
day management of networks and their associated passive and active
equipment

B Extended Driver Pack
> This section is relevent only if you have purchased the extended

Driver Pack. The Extended Switch Driver Pack provides expanded
switch information support for switches

m CAD

> The CAD Module enables visual representation of the PV4E locations
and inventory items on 2-D maps

B PV360 Dashboard

> PV360 Dashboard provides a centralized depot for defining real-time
alerts and centrally monitoring events across a company’s physical
network infrastructure

B SitePro

> SitePro is a hand held device that gives the technician detailed
information about tasks that need to be performed in the
communication room or datacenter in real time. Using SitePro, the
technician is able to perform the patch process guided by the details
sent from the PV4E or SiteWiz applications

Also contained in this user guide are the pre-requisites and requirements
together with all other essential information you will require to install these
modules efficiently.

For full and detailed information about PV4E, please refer to the PV4E User
Manual.

How to use this Document
This document is based on machines using Windows 2003 / 2008 server and
SQL 2005 / 2008 editions.

It is recommended that you check off each step of the installation using the
installation check list, found at the end of this Installation Guide.

The checklist contains a complete list of installation items required to perform
a successful and complete installation of the PV4E system.

RiT Technologies Ltd.
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Chapter 2 — PV4E Installation

This chapter explains how to install the PV4E software.
To install PV4E, the user must have administrator privileges to run the PV4E
installation.

SQL users must have DBO privileges.

System Requirements
PVA4E software must be installed on the computer that serves as a dedicated
server (Deployment Server).

Depending on the function of the workstation, there are different hardware
and software requirements, as well as different installation procedures.

Minimum Requirements
The minimal software requirements have been modified to allow running the
PV4E on a Windows 2003 server or Windows 2008 server.

Following are the minimum Hardware and Software requirements for the PV4E
Server and Client Stations.

Included in this section are the requirements for:
B Deployment Server Requirements

B Client Requirements

RiT Technologies Ltd.
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Deployment Server Requirements

Note:

The PV4E CAD application does not support SQL 2005 SP1 Express Edition.
(should be recheck)

The requirements for the deployment server are:

Group Component Minimum Requirement

Running at 2.4GHz or greater (for large
Hardware Pentium 1V installations, the computer configuration should
be determined separately

RAM 2GB

2 GB (additional 30GB is recommended for

Hard Disk space .
logging purposes)

Windows 2003 Server R2 SP2, Windows 2003

Software Operating System server SP2 and Windows 2008

Microsoft Internet

6.0 SP1, IE 7, IE8
Explorer

MS SQL 2005 Standard/Enterprise (basic, SP2
DB and SP3)
MS SQL 2008 — all versions (SP1)

11IS 5 or 6 Prerequisites: FTP Server, SMTP Services

MSMQ Version 2.0 or 3.0 or higher

RiT Technologies Ltd.
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Note:

If MSMQ and IIS are not installed on your computer, please do it now.
Installation can be done through the “Windows Components” option in the
Computer Settings/ Control Panel/ Add or Remove Programs.

Client Requirements

The requirements for a client are:

Group Component Minimum Requirements

Hardware P—I11 900 MHz Running at 900MHz (P-1V recommended).
RAM 512MB

Software Operating System

Microsoft Windows 2003 , Windows XP or Windows
Vista

Internet Explorer

6.0 SP1, IE 7 or IE8 with ActiveX, Cookie and
Java Script support

License Registration

After you have purchased the PV4E system, you will receive a software
certificate for the software from RiT Technologies. You must then go to our
website: http://www.rittech.com and register. You will find registration in

the support section of the website. After registration you will receive a

License File via email. Open the file and save on your computer. This file is
needed during the installation setup.

RiT Technologies Ltd.
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Pre-requisites
SQL Server

Note :Starting from PV4E 6.0, , SQL 2000 will no longer be supported.

You must install MSSQL Server 2005 Standard Edition or MSSQL Server 2008
to run PV4E. The following explains the procedure for installing SQL.

The system requirement for installing MSSQL Server 2005 editions or MSSQL
Server 2008 editions can be read at the Microsoft website:

http://www.microsoft.com/sgl/prodinfo/sysreqgs/default.mspx
Install SQL Server 2005 Enterprise Edition

See the installion process description in the Appendix.

Service Packs for SQL

Installing SP2 and SP3 for SQL 2005.

Install SQL Server 2008

See the installion process description in the Appendix.

SQL Configuration

From the computer where the SQL Sever 2005 is installed, do the following:
1. Open the SQL Server Surface Area Configuration.

2. From the Start menu: Start > Programs > Configuration Tools > SQL
Server Surface Area Configuration

. Click Surface Area Configuration for Services and Connections
. Select View by Instance tab

. Expand the relevant SQL Server instance

. Expand the Database Engine branch

. Select the Remote Connections branch

. Select Local and remote connections on the right-hand side pane

© 0 N o 0o b~ W

. Select Using both TCP/IP and named pipes
10. Click OK
11. Stop and Start the SQL Server service

RiT Technologies Ltd.
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Changing the Web Security Settings

Open the Internet Explorer
Select > Tools/Internet Options/Security/Internet/Custom level

Check the radio buttons for ActiveX controls and plug-ins to enable

Internet Options 3

General Security | Euntentl Eunnectiunsl F'rogramsl .fi‘-.dvanc:edl

Securily Settings H

Select a'wel

Settings:

@ Activer controlz and plug-ing j

Irternet @ Download signed Activel contrals

) Digable

{2} Enahble

. Int.m O Prampt

4 ;:\'\: |E Download unsigned ActiveX, contrals

) Disable

. (®) Enable

— Security e O Promet

@ Initialize and script Activesd controls not marked as safe

C O Disable

{2 Enable

) Prompt
[0 O ki manbede e eliin s b
| I 3

— Rezet custom settings

Reset to: IMedium j Reset |
’TI Cancel |

Click OK

5. Select > Local Internet/Custom levels - Check the radio buttons for
ActiveX controls and plug-ins to enable

Click OK
Click Apply
Checking Services Required for Installation
During the installation process, you will be required to add the following
Window components. See next section for Server installation instructions.
Indexing Service
Message Queuing Services
Internet information Services (11S)

File Transfer Protocol (FTP) Server
SMTP Service

RiT Technologies Ltd.
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Windows 2008 Server
Installing 11S 7 (with 11S 6 Management Compatibility + FTP server)

Open the "Server Manager" window (right click on Computer — >Manage)
Choose "Roles" and click on "Add Roles" hyper link.

Make sure that all the required features are checked as in the following images:

Add Roles Wizard

Select Role Services
Z
Before You Begin Select the role services to install for Web Server (IIS):
Server Roles Role services:
Web Server (IIS) = [E web Server frocid

Progress

Results

= [E Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors

[ HTTP Redirection
= [E Application Development
ASP.NET
\MET Extensibility o
ASP
CGI
ISAPI Extensions
ISAPI Filters

[ server Side Indudes
= [ Health and Diagnostics

’E HTTP Logging

["] Logging Tools

IE Request Monitor

E Tradng

E Custom Logging LI

1 ARDE | nminn

FEEE

REOREE

More about role services

Description:

FTP Publishing Service includes the
File Transfer Protocal (FTP) Server
and the FTP management console.
You might setup an FTP publishing
service to allow users to upload and
download files,

= Previous | Mext > I Instal Cancel

Figure 1: Select Role services

RiT Technologies Ltd.
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Add Roles Wizard

Progress

Results

Select the role services to install for Web Server (I15):
Role services:

[ ] Digest Authentication
[] client Certificate Mapping Authentication
[] 115 Client Certificate Mapping Authentication
[ URL Authorization
[¥] Request Filtering
[] 1P and Domain Restrictions
B [E Performance
’E Static Content Compression
[_] Dynamic Content Compression
= [#] Management Tools
E} IIS Management Consale
[¥] 1S Management Scripts and Tools
[¥] Management Service
=[] 115 & Management Compatibility
[/] 115 & Metabase Compatibility
[¥] 115 6 WMI Compatibility
[/] 115 & Scripting Tools
’Z 115 6 Management Console
FTP Publishing
[¥] FTP Server

2

IE FTP Management Console

More about role services

< Previous | Next > I

-

Description:

ETP Publishing Service includes the
File Transfer Protocol (FTP) Server
and the FTP management consale.
You might setup an FTP publishing
serviceto allow users to upload and
download files.

Cancel

If some of the features are not checked, checked them and click next to install them.

Figure 2: Select Role services - continue

Installing MSMQ and SMTP

Open the "Server Manager" window (right click on Computer — >Manage)

Choose "Features" and click on "Add Features" hyper link.

Make sure that all the required features are checked as in the following image:

RiT Technologies Ltd.
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!’a!
_:1%:; Select Features

L
Select one or more features to install on this server,
Confirmation Features:
Progress = [[| Message Queuing ;I
Results (I [E Message Quewing Services

[¥] Message Queving Server
E Directory Service Integration
E Message Queuing Triggers
[] HTTP Support
[ Multicasting Support
E Routing Service
[} windows 2000 Client Support
|| Message Queving DCOM Proxy
[] multipath 1/0
[ Network Load Balancing
[ Peer Mame Resolution Protocol
[ Quality Windows Audio Video Experience
E Remote Assistance
["] Remote Differential Compression
| Remote Server Administration Tools (Installed)
["] Remavable Storage Manager
’: RPC over HTTP Proxy

1 ] CAIMD Cnevsicnn - |
More about features

- | Mext > I

Description:

SMTP Server supports the transfer of

e-mail messages between e-mail
systems,

Cancel

Figure 3: Select Features

If the features "Message Queuing Server" and/or "SMTP Server" are not checked,

checked them and click next to install them.

Make sure FTP server is running

After installation of 11S, we need to make sure that the FTP service "Startup Type" is set

to "Automatic" and that the server is running.

At "Server Manager" window click on "Configuration” to expand, then click on "Services".

Search for the service "FTP Publishing Services".

Make sure that its Startup type is set to "Automatic" and its status is "Started".

Remote SQL Installation

Configuring for Remote SQL Server

You need to make configuration changes if the PV4E and SQL servers are located

on separate machines. The instructions in this section relate specifically to
Windows Server 2003. The instructions may vary for other Windows versions.

The instructions depend on whether an Active Directory is available in the

network.

[ ] Both the PV4E and SQL servers require registration for working as part of
the Active Directory configured on the network. Refer to your IT Manager

for details on the Active Directory.

RiT Technologies Ltd.
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Directory is Unavailable.

Note:

If no Active Directory is available, see Remote Connection when Active

It is highly recommended that you perform the respective tasks in close
coordination with the IT Manager.

Remote Connection using Active Directory

The instructions are the same for the two machines that contain the PV4E
application and the SQL Server. This section assumes that there is an active

directory available on the network.

To set up the remote connection when the active directory is available

1. From the Windows Start menu, select Administrative Tools > Component

Services.

The Component Services window appears.

omponent Services

~1olx|
@ File  Action Wiew Window  Help |;|i|1|
e s BE]X & @@ [ B E

(_1 Conscle Root

IH@ Caomponent Services D B g

= Computers COM+  DCOMconfig  Distributed
Eg y Camputer applications Transacti...

[ oM+ applications

(21 DEOM Canfig

[Z11 Distributed Transaction Coordinata

D Running Processes

[]--@ Active Directory Users and Computers

[]--% Event Vigwer (Local)

[+-%y Services (Local)

o [ 2]
|

&

Running
Processes

Figure 1 - Component Services Window

2. Right-click My Computer and select Properties.
My Computer Properties dialog appears.

RiT Technologies Ltd.
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General I Options | Default Properties I
Default Frotocols MEDTC | Default COM Security

- Default Coordinatar
vy

Femaote Host: I Select. |
— Log Infarmation [Currently owned by MOSHEA)]

Location: IE:\WINDDWS\system32'~.MSDTE Browse... |

LCapacity: |4 ME Beset log |

r— Client Metwark Protocol Configuration

TCF/F

=

— Service Control Status for MSDTE version 5.2.3730.130
Status: Started at 10:04:38 AM - 1/23/2005

Start Stop |

r Tranzaction Configuration

Tracing Optionz
’7 Tracing Optiohz. ..

Securty Configuration. .

o]

Cancel |

Apply |

Figure 2 - My Computer Properties Dialog

3. Click the MSDTC tab.
4. Click the Security Configuration button.

The Security Configuration dialog appears:

(Please note that the Security Configuration screens for Win 2003 Server SP1
and Win 2003 Server SP2 are different. Please see Figures 3 and 4 on page

20.

Security Configuration

21|

— Security Settings
¥ Mebwork DTC Access

v Mebwork Adrinistration

¥ Mebwork Transactions

I Mebwork Clients

I~ Transaction Intermet Praotocol [TI1P] Transactions

v 24 Transactions

— DTC Logon Account

Acocount:

Paszswword: I

Camfirm password: I

INT AUTHORITY M ebworkServi Browse I

[ o< |

LCancel I

Figure 3 - Security Configuration dialog

RiT Technologies Ltd.
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5. Check all the options in the Security Settings area.

6. Click OK in both dialogs and close the Component Services window.

Security Configuration Screens for Win 2003 Server SP1 and
Win 2003 Server SP2.

Security Configuration 21|

 Secunty Settings
V¥ Metwork DTC Access
¥ Metwark Administration
v Metwork Transactions
¥ Metwork Clients

¥ iTransaction Internet Pratocol [TIP] Transactions

V¥ #4 Transactions

—DTC Logon Account
Account: INT AUTHORITY M etwork S arvi Browze |

Eagzward; I

[Eatirm passwond: I

Ok LCancel |

Figure 4 - Security Configuration dialog for Win 2003 Server SP1

Security Configuration ﬂﬂ

— Security Settings

v Metwork DTC Access
Client and Admirnistration
v Allow Remate Clients W Allow Remate Administration

Tranzaction Manager Communication
v Allow Inbound W Allow Outbound

" Mubual Authentication Fequired
" Incoming Caller &uthentication Fequired

i+ No Authentication Required

[¥ Enable Tranzaction Internet Protocal [TIF] Transactions

— DTC Logon Account
Account: INT Authorityh M etwork Service Browse |

Fazsword: I

Confirm password; I

ak. I Cancel

Figure 5 - Security Configuration dialog for Win 2003 Server SP2

RiT Technologies Ltd.
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Remote Connection when Active Directory is Unavailable
If an Active Directory is not available in the network, perform the following configuration
change only on the machine containing the SQL Server.

Note:

You are highly recommended to perform this in close coordination with the IT
Manager.

To enable remote connection to the SQL Server when Active Directory
is Unavailable

1. Open the Registry Editor.

2. Disable the security for MSDTC by adding a DWORD registry value. This
value is called TurnOffRpcSecurity at
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MSDTC

Set the value of TurnOffRpcSecurity = 1.

Restart the MSDTC service restart for the change to take effect.

RiT Technologies Ltd.
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How to configure DTC on Windows 2008

If you click the plus sign next to Roles in the right hand menu you can navigate down to

Roles > Application Server > Component Services > Distributed Transaction Coordinator >
Local DTC.

E,; Server Manager

File  Action Miew Help
=25 E= HE
S, Server Manager (ASMRAPPSOL)

= 5 Raoles
=l I Application Server
g & Component Services
| ComM+ Applications ¥ Transaction Statistics
DCOM Config
Running Processes
Distributed Transac
B ocal DTC
ﬁ Features
= Diagnostics
= jﬁ CPnFiguratiDn
(1) Task Scheduler
Windows Firewall with Adwe
.5:)‘ Services
g5 WM Contral
&l Local Users and Groups
23 storage

Mame

\i=| Transackion List

OEEME

Check which ever boxes you need to in order to get the DTC setup to match the other servers
in your environment. Be sure to enable “Allow Remote Clients” or client machines won’t be
able to access the DTC on this machine.

If remotely enabling the DTC from another machine is required you’ll need to check the
“Allow Remote Administration”.

Note : Once DTC is setup the remote administration isn’t probably that important so it can be
left unchecked and simply RDP into the server if it needs to be worked on. The screen will
look something like this.

RiT Technologies Ltd.
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Local DTC Properties

.Tracingl Lagging Security |

i~ Security Settings
V¥ MNetwork DTC Access

i Chent and Administration
V¥ &llow Remote Clients [~ &llow R emote Administration

~ Tranzaction Manager Communication
v &llow Inbound v &llow Outbaund
{7 Mutual Authentication Required
= Incoming Caller &uthentication Required

' No Authentication Required

¥ Enable ¥4 Transactions

—DTC Logon Account
Account: INT AUTHORITY WM etwork Service Browsze, . |
7

Password:

Canfirn password: I

Learn more sbout setting these properties.
/ (] I Cancel Apply

/

In Account field enter local computer user with administrator rights with a correct password.

When you click OK DTC will prompt you to restart it. Click yes (unless you want to
schedule the restart for another time) and DTC will restart. You can see the DTC events in
the log by selecting the “Application Server” option from the menu on the left. You are
going to want the most recent event to look something like this.

Installing PV4E

To install upgrades, please go to: Installing PV4E Upgrades

The following instructions refer to the installation of PV4E as a first time
installation. If you have a previous version of PV4E installed, refer to the
section Upgrading PV4E Software in this document.

You only need to install PV4E on the server.

PVA4E is installed onto the server by running the setup program on the
installation CD received from RiT. The setup program prompts you to enter
the required fields and automatically installs the application.

Note:

RiT Technologies Ltd.
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You need to enter your License number that you should already have
obtained from RiT. Please have it available.

PVA4E Installation

To install PV4E
1. Insert the PV4E Installation CD into the CD Rom disk drive.

The following PatchView for the Enterprise Installation Window opens. The
screen is divided into two parts. The first is Installation the second
Documentation. At this point, you can install PV4E only or PV4E and
accompanying documentation.

Enterprise

Installation Documentation

For THE Enterprise

PatchView User Manual | ok |

Release Notes

Figure 6 - PatchView for the Enterprise Installation window

To install PV4E only: Click OK on the left-hand side of the screen, under
Installation.

To install the documentation: Under Documentation on the right-hand side,
click OK next to User Manual PVMax. The manual is in PDF format, therefore
you will need a PDF reader installed on your computer. Release Notes are
not available with this installation.

The system prepares the InstallShield Wizard.

RiT Technologies Ltd.
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InstallShield Wizard |

Preparing to Install...
Patchiew for the Enterprise Setup is preparing the

InstallShield \Wizard, which will guide you through the
program setup process. Please wait.

Configuring ‘Windows Installer

Figure 7 - InstallShield Wizard
The PatchView for the Enterprise 6.0 Setup box opens.

Patch¥iew for the Enterprise 6.0 Setup ] ﬁ’

Welcome to the InstallShield Wizard for
PatchView for the Enterprise

The InstallShield® Wizard will nstall PatchView for the
Erterpmize on vowr computer. To continwe, chick Mext.

Figure 8 - InstallShield Wizard window

2. If .NET elements are not installed on the server, a window opens warning
that .NET elements must be installed.

RiT Technologies Ltd.
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In order toinstall PY4E Microsoft JWET Framework 3.5 must be installed,
! The PY4E setup will aborts the process,
Please install \MET 3.5 and then reinstall the PY4E,

The installation file is located in:
D:hdotnetfxidotnetfx35.exe

3. Click OK.
4. Install .NET 3.5 as described in Appendix
5. Start the PV4E installing process from the beginning.

If the Active Server Pages on your machine is set to 'prohibited' the following
message is received.

PY4E Setup |

a y  Setup detected that 'Active Server Pages' Web Service Extension is set to ‘prohibited’,
\"‘{} In ordet to continue with PY4E installation ‘Active Server Pages' status should be set ko 'Allowed'.
PV4E setup can configure the Web Service Extensions to the required settings.

Click "es' ko allow PY4E setup to sek the required parameters and continue with the installation,
Click 'Ma' to abork the installation and consult with wour Metwark, Adminiskr akor,

6. To allow the PV4E installation to continue click Yes. This allows the
required parameters to be set. Click No to abort installation.

The PatchView for the Enterprise Setup - License Agreement dialog box
opens.

RiT Technologies Ltd.
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Patch¥iew for the Enterprise 6.0 Setup
License Agreement

Please read the following license agresment carefully.

Press the PAGE DOWHN key to see the rest of the agreement.

RiT'S SOFTWARE LICENSE AGREEMENT H
THIS LICEMSE AGREEMENT 5 & LEGALLY BINDING AGREEMENT BETWEEN YOU,
THE COMPANY THAT WILL BE UTILIZING THE SOFTWARE (REFERENCED BELOMW
AS "YOU" OR “vOUR")AND RiT TECHNOLDGIES LTD. ['RiT"). BY INSTALLING OR
USING ALL OR aNY PART OF THE SOFTWARE . YOU ACCEPT ALL TERMS HEREOF.
|F*¥OU DO NOT AGREE TO ALL OF THE TERMS HEREQF, DO MOT INSTALL OR

USE THE SOFTWARE OR ANY PART THEREOF. AND RETURN THE SOFTWARE
TO THE PLACE WHERE YOU OBTAINED IT.

=
Do vou accept all the temms of the preceding License Agreement? If you choose No, the setup
will close, To install Patchiew for the Enterprise, you must accept this agresment,

|rstallShield

cack | Y | Mo |

Figure 9 - PatchView for the Enterprise Setup - License Agreement dialog box

7. Please read the agreement carefully.
8. Click Yes to continue.

RiT Technologies Ltd.
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The User Information dialog box opens.

Patch¥iew for the Enterprise 6.0 Setup

Uszer Information

E nter pour registration information.

Mame: RiT Technologies

Company: |RIT Technologies

License Key fle: | L0
FretalStieid

cgack [ 1= ] canca |

Figure 10 - User Information dialog box

9. Enter the Name and Company details. The License Key file is supplied with

the software. To locate, click the ellipsis button to locate the License
Key file. The following Select License Key file screen opens. Select file and

click Open. The License Key file appears in the License Key file field. Click
Next.

RiT Technologies Ltd.
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elect license key file

8
2
&2
i
g
L
T
]
3
"

IE._J My Documents
i My Computer
% My Networl: Places

File pame: |1IH.h'c :I | Dpen
A Cancel

|License Key File["ic] =l

License Key file: IE:\Duwmms and SettingsttlabiDeskioph M. be

| rstzllGtire(d

cBack | MNeas | Cancel

Note:

The Next button is enabled after a License Key file is entered.
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The Select Features dialog box opens.

Patch¥iew for the Enterprise 6.0 Setup

Select Features
Choose the features Setup wil install

Select the features you want to install, and clear the features you do not want to install,

— Description

[ PY4E Help This feature containg the
PY4E components and files.

Space Reguired on C; 232180 K
Space Available on C: 72223756 K,
| rrstal Sheld

<Back [ New> |  Concel |

Figure 11 - Select Features dialog box

The PV4E CD includes the following components:
PV4E Application

PV4E Help

These checkboxes are selected by default.

If SQL is installed at a different location (remote server) then the database
can be installed on the remote server.

The database is automatically installed. There is no checkbox for the
database.

10. Click Next to continue.
The PV4E Edit Data dialog box opens.

RiT Technologies Ltd.
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! Patch¥iew for the Enterprise 6.0 Setup

Database connechion

Enter requested data.

Figure 12 — Edit Datan dialog box

11. Enter the connection path to the SQL server in the above fields and press
the “Connect” button.

e Information

RiT Technologies Ltd.
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12. Click Next to continue.

The Application Account dialog box opens.

13. Check the radio button to select either Interactive User or This user
(current user)
Patch¥iew for the Enterprise 6.0 Setup
Application Account
The application wil run under the following account.

F'.'lri h¥iew for the Enterprise 6.0 Setup

Apphcation Account
The application will run under the following account.

RiT Technologies Ltd.
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Figure 13 — Application Account dialog

14. Click Next to continue.
The Choose Destination dialog box opens.

Patch¥iew for the Enterprise 6.0 Setup i Ej

Choose Destination Location
Select folder where Setup will inztall files,

Setup wil install Patchiview for the Enterprise in the following feldsr,

To install ta this folder, chck Mest. To nstall to a different folder, chck Browse and select
another folder.

Destination Folder
’7 C:hARIT Technologies\Patchiview for the Enterprise

[rretal| Shaeld

Figure 14 — Choose Destination Location dialog box

15. If you want to install PV4E in another location, click Browse and select
the location, click OK. Click Next to continue.

The following box appears.

@ Setup iz stopping 15

This is to temporarily stop the Internet Information Services (11S) while this
part of the PV4E installation takes place.

The following box appears
Installing P¥4E database

Creating stored procedures...

The following Setup Status dialog box appears

RiT Technologies Ltd.
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PVA4E starts the installation. A series of indicator status screens opens. The
Setup Status dialog box opens giving the current status of the installation.

The InstallShield Wizard Complete dialog box opens:

RIiT Technologies Ltd.
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Patch¥iew for the Enterprise 6.0 Setup

InztallShield Wizard Complete

To complete the installabon of Patchiew for the Erterprize
you must reboot the computes.

% [Yes, | want to restart my computer now.|

{7 Mo, | will restart my computer later.

Remove ary disks from their dives, and then chck Finish ta
complete setup

cHack | Finish I Eanicel I

Figure 15 - PV4E InstallShield Wizard Complete dialog box

16. Itis recommended to select Reboot. Click Finish to complete the
installation. You should reboot the system immediately after installation.

17. The Verifying PV4E installation dialog box appears:

Sanity Analyzer - Post Installation

ASFP.NET Check

I 000

Finally, the PV4E Sanity Analyzer dialog box opens:
x|

-
. | ) PY4E Installation completed successfully

The Sanity Analyzer process checks that all components were installed
properly.

Leave the CD in the CD Rom disk drive. Sometimes after the reboot, further
installation tasks are performed automatically after the Windows login.

The RIT icon for PV4E Server appears in the Status Bar of your desktop.

RiT Technologies Ltd.
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Upgrading PV4E Software
You must have a previous version of PV4E to perform the upgrade procedure.
Install PV4E upgrades only on the PV4E Server.

The upgrade procedure uninstalls the existing version before installing the
new version.

Note:

There is no license number for PV4E V6.0 upgrade. A license file is used
instead and is supplied with the software.

Installing PV4E Upgrades

Note:

While the contents of the database are not modified during the upgrade
process, you should backup the PV4E database before running the upgrade.
In addition, you should also backup any non-PatchView data in this directory

before upgrade.

1. Insert the PV4E Installation CD into the CD Rom disk drive.
The PatchView for the Enterprise Installation Window opens.

The following PatchView for the Enterprise Installation Window opens. The
screen is divided into two parts. The first is Installation the second
Documentation. At this point, you can install PV4E only or PV4E and
accompanying documentation.

Enterprise

Installation Documentation

For THE Enterprise

PatchView User Manual | ok |

Release Notes

Figure 16 - PatchView for the Enterprise Installation window

To install PV4E only: Click OK on the Installation side of the screen.

To install the documentation: Under Documentation on the right-hand side
Click OK next to the documents you want to install.
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The system prepares the InstallShield Wizard.
The Upgrade InstallShield Wizard dialog box opens.

Patch¥iew for the Enterprise 6.0 Setup s _’_(j

Welcome to the Upgrade InstallShield Wizard for
Patch¥iew for the Enterprise

This wizard will uparade PatchView for the Enterprize to
version B.0. To continue click Next

Figure 17 — InstallShield Wizard window

2. Click Next to continue.

3. If .NET elements are not installed on the server, a window opens warning
that .NET elements must be installed.

'E Inorder toinstall PY4E Microsoft (MET Framework 3.5 must be installed.

The PY4E setup will aborts the process,
Please install MET 3.5 and then reinstall the PY4E.

The installation file is located in:
[ndotnetfxdotnetf 35, exe

4. Click OK.
5. Install .NET 3.5 as described in Appendix

6. The License Agreement dialog box opens.
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Patch¥iew for the Enterprise 6.0 Setup 1
License Agreement \
Pleaze read the following license agreement carefully.

Press the PAGE DODWH key to see the rest of the agieement.

RiT'S SOFT\WARE LICENSE AGREEMENT

THIS LICENSE AGREEMENT (5 & LEGALLY BINDING AGREEMENT BETWEEN YOU,
THE COMPANY THAT WILL BE UTILIZING THE SOFTWARE (REFERENCED BELOW
A3 "YOU" 0R "YOUR" AND RiT TECHNOLDGIES LTD. [RiT"). BY INSTALLING OR
USING ALL OR ANY PART OF THE SOFTARE, YOU ACCEPT ALL TERMS HEREOF.
IF*YDOU DO NOT AGREE TO ALL OF THE TERMS HEREDF, DD NOT INSTALL OR

USE THE SOFTWARE OR ANY PART THEREDF. AND RETURN THE SOFTWARE
TO THE PLACE WHERE YOU OBTAINED IT.

will close, To instal Patchiiew for the Enterprise. you must accept this agreement.

[stallShield

E

=

Do you accept all the tems of the preceding License Agreement? If you choose No, the setup

cBack | Yes | Ne

Figure 18 — License Agreement dialog box
7. Please read the agreement carefully. Click Yes to continue.

The User Information dialog box opens.

Patch¥iew for the Enterprise 6.0 Setup
Uszer Information
Enter pour registration information.

Mame: RiT Technologies

Company: |RiT Technologies

Licerse Keyfile: | i
[etaliShietd

cBack [ W=t | cancal |

Figure 19 - User Information dialog box
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8. Enter the Name and Company. The License Key file is supplied with the

software. To locate, click the ellipsis button to locate the License Key
file. The following Select License Key file screen opens. Select file and
click Open. The License Key file appears in the License Key file field.
Click Next.

r_-v_‘-:llicnsl: key file T
Lok iy [ (& Desktop x| = @ ok E-
LIty Documents

j My Computer
[N My Network Places
&

File name: IilH lic: LI Qpen
|License Key Filef"lic) =l Cancsl

License Key file: iC:\Dwumerus and Settings'stiab\D esklophlIM. be 4'\

I st allGe(d

M. lic

<Back | Nea» ] Cancel |

Note:
The Next button is enabled after a License Key file is entered.
9. Click Next to continue.
The Application Account dialog box opens.

10. Check the radio button to select either Interactive User or This user
(current user). The following screen shows that the Interactive User has
been selected.
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Patch¥iew for the Enterprise 6.0 Setup
Application Account
The application will run under the following sccount.

Figure 20 — Application Account dialog — Interactive User

The following screen shows that This user has been selected.

I':'.'lri h¥iew for the Enterprise 6.0 Setup

Application Account
The application will run under the following account.

Figure 21 — Application Account dialog — This user

11. Click Next to continue.

The Setup Information dialog box opens.
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Patch¥iew for the Enterprise 6.0 Setup
PatchYiew for the Enterprise Upgrade

Setup Information

Setup iz ready to begin the upgrade to PV4E B0
Click Mest to start wath upgrade.

K

InstalShielc

Figure 22 - PV4E Upgrade dialog box

12.Click Next to continue.
Several setup bars appear in succession, see the following:.

g Stopping servces. .

Upgrading PY4E database

Cre
E\[Tmmﬂam adeSeripts\5_to Versions
Wiews e deTrM{aH‘deﬂjwchaE _Confroller_withPortz =gl

Removing old components..

13. Once completed, and immediately after, the following Setup Status dialog

box opens.
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Setup Status

Setup is performing the requested operations.

C:A AServe\Tools\IMS anitpbnalyzer eve

Figure 23 - Setup Status dialog box

14. The Registering components progress window appears.

Registering components...

Figure 24 - Registering components dialog box

15. Once completed, and immediately after, a Registering MTS components
progress window appears.

egistering MTS components...

R 0

16. When completed the InstallShield Wizard opens. Click Yes, | want to
restart my computer now. This step is recommended. Click Finish.
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Patch¥iew for the Enterprise 6.0 Setup §

InstallShield Wizard Complete

To complete the installation of Patchtiew for the Enterprise
you must reboot the computer.

(* ez, | want to restat my computer now.

€ Mo, | will restart my computer later,

Remove ary disks from their dives, and then chck Finish ta
complete setup.

¢ Back | Finish I Eanre! I

Figure 25 - InstallShield Wizard dialog box

17. After you have restarted your computer, the following dialog box appears:

Installshield Wizard

g Fatchifizw for the Enterprize Setup iz preparing the

! InztallS hield wWizard, which will guide pou through the
. program setup process. Pleasze wait.

The following PV4E Sanity Analyzer dialog box appears. This checks that the
service is up and the PV4E installation completed successfully.

P¥4E Sanity Analyzer

Yerifwing PY4E installation. .

[

Figure 26 - PV4E Sanity Analyzer dialog box

The following PV4E Sanity Analyzer dialog box appears. This checks that the
service is up and the PV4E installation completed successfully. Finally the
following PV4E Installation completed successfully dialog box appears:

PY4E Sanity Analyzer |

@ PY4E Installation completed successFully
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Note: In case the PV4E version 5 has an installed driver pack, the upgrade process will
require to uninstall the driver pack. There will be necessary to install this driver pack again after the
PVAE ugrading.

Software Upgrade for Windows Vista
The following section explains what action to take should you encounter any
problems when peforming the software upgrade for Windows Vista.
Problem

When pressing the Download button in the Software Download window, the
progress bar turns red indicating that the operation has failed.

Cause

The cause can be attributed to either of the following reasons:

B FTP Service is not running

B No sufficient permissions on the BootLoader folder

Fix

> Run the FTP Service:
1. In Windows Vista, open the Computer Management window.
2. Open the IS 6.0 Manager and click FTP Sites.
3. Check that the FTP Service is running, if not, start it.

> Add Permission to BootLoader:

1. Go to the RiT Technologies\PatchView for the Enterprise folder, located
under the Programs Files folder.

Right click the BootLoader folder and select Properties.
Choose the Security tab.

Click Add and select the Internet User Account
(IUSR_<ComputerName=>) with Full Control permission.

Try the Software Download operation again to make sure the problem has
been solved.

Additional Software

Online help files are supplied together with the PV4E application.

You can also refer to the lastest Service Pack released by RiT Technologies
Ltd. (need to confirem if the online help are within the PV4E

Installation Verification

Sanity Analyzer
To activate the sanity analyzer run the following file:

C:\Program Files\RiT Technologies\PatchView for the
Enterprise\Server\Tools\PV4ESanityAnalyzer.exe
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Once activated, the sanity analyzer performs several tests. On completion,
you are prompted to view the report results. Select Yes to continue.

Verify that all is OK. If you encounter any problems that you cannot solve,
please contact RiT customer support.

When you have completed the sanity analyzer report, please email the sanity
analyzer report to RiT customer suport.

The PV4E Sanity Analyzer is used to validate the PV4E installation by
performing simple checks.

Warning Checks that the Regional Settings Regional Settings
are correct

Error Checks that the PV4E registry is Registry
valid

Error Checks that the database exists Database

Error Checks that the MSMQs are created MSMQ

Error Checks that all COM+ components COM+
are installed

Error Checks if the ASP is allowed on the 1S ASP Web Extension
machine

Warning Checks if the ASP.NET is allowed on I1S ASP.NET Web
the machine Extension

Warning Checks if the machine can run ASP.NET
ASP.NET

Error Checks the binaries were copied CRC
correctly

Error Checks that all PVAE’s processes Processes
are running

Error Validates the license file License

Troubleshooting

Symptoms
When you try to login you receive an error message that the page cannot be
displayed, with the following technical information:
Error Type:

Active Server Pages, ASP 0115 (0x80004005)

A trappable error (EO6D7363) occurred in an external object. The script
cannot continue running.

/pv4e/main/pv4e.asp
Page:

GET /pv4e/main/pv4e.asp
Cause

The COM+ (MTS) components of PV4E run, by default, in the context of the
interactive user. The interactive user is the user which is currently logged on
to Windows directly. A user that is logged on through Terminal Services is
not an interactive user. A user that uses NetMeeting, PCAnywhere, etc. is an
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interactive user. If Windows is in a state of log off then there is no interactive
user and the PV4E will fail to work from a remote Internet Explorer.

Solution

The following workaround can be applied by any user:

On the PV4E Server machine, Open the Control Panel
Open the Administrative Tools

Open Component Services

Go to Computers\My Computer\COM+ Applications\PV4E
Right click and select Properties

Go to the Identity tab

Select This user

® No ok~ wDNPR

Fill in a username and password of a valid Windows' user that has
administrator privileges.

9. Apply the same to Computers\My Computer\COM+ Applications\PV4E.Server
if it exists

Symptoms

The installation of PV4E runs smoothly, but when you try to login into the
PVA4E application an Invalid Password message is received.

Another symptom, which happens only if part of this solution is applied, is
that you login and view items, but cannot add/edit them. Each time you try
to add/edit an item the PV4E generates a message box that the system is
busy.

Cause
The windows built-in anonymous user is not allowed to access the
cmsserv.exe. And/or the BL user is not allowed to access the cmsserv.exe.
Workaround

The workaround can be applied by any user and applies to Windows XP
professional edition only. Windows XP home edition is not supported.

Do the following steps on the PV4E Server machine after the PV4E
installation. (The instructions applies to Windows 2003 Server with SP1 and
to Windows XP with SP2)

Open the Control Panel

Open the Administrative Tools

Open Component Services

Go to Computers\My Computer\DCOM Config\CmsServ
Right click Properties

Go to the Security tab

On the Launch and Activation Permissions click Edit...
Click Add...

® N o g~ wbhp
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9. Click Advanced...

10. Click Locations...

11. Select the local computer name (not a domain name) and click OK
12. Click Find Now

13. After the search completes select the user whosename begins with ITUSR_
and ends with the machine name.

For example if the machine name is MyMachine then the user name is
IUSR_MYMACHINE

14. Click OK
15. Click OK

16. A new entry will appear in the Group or user names list: Internet Guest
Account. Select.

17. In the Permission list below check all of the actions to enable the user
local and remote launch and activation.

18. Repeat on steps 8 to 12

19. Find your user name and select

20. Repeat steps 14 to 18 for your user name

21. Click OK

22. Click OK

23. Repeat steps 8 to 12

24. Find the Network Service and select

25. Repeat steps 14 to 18 on Network Service account
26. Click OK

27. Click OK

28. There is no need to restart the machine

Running PV4E

When PV4E has been successfully installed you can log into the application
via your browser.

PVA4E Settings

To login/open PV4E

1. Open the Internet Browser and type the path into the Address window.
If you are working on the computer where PV4E server is installed, type:
http://local computer name/pv4e If you are working from a client, type:
http://host name/pv4e.

2. Press Enter, the PV4E login window opens.
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E ﬂ I FOR THE Enterprise

Password:

(158 CT T Administrator

Figure 27 - PV4E Login window

3. Type in your User Name and Password.
The default settings are below and are case-sensitive. We strongly
recommend that you change these settings as soon as possible:

User Name = Administrator

Password = [blank]
4. Click Login.

When launching PVA4E for the first time, a RiT Security Warning message
appears.

Security Warning i[

Do you want to install and run
"hitp: /localhozt/pyde/maindcableditlink. cab' signed on
21/10/2003 10:30 and distributed by:

RiT Technologies Ltd.

Fublizher authenticity werified by “YeriSign Clazz 3 Code
Signing 2001 Ce

Caution: RiT Technologies Ltd. azszerts that this content is
zafe. wou should only install/view thiz content if wou trust
RiT Technologies Ltd. to make that aszertion.

I Abways toust content from RiT Technologies Lid,

res I Mo I b are Info I

Figure 28 - RIiT Security Warning message

5. Click Yes to continue.
PatchView for the Enterprise opens.
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PYMAX P-LET Alarm  x¥ Refresh [ Logout Administrator

WORK ORDER TOOLSY SETTINGS ¥ REPORTSY HELPY % A
FOR THE Enterprise

Location Topology Users
@ Tree O Telecommunication Infrastructure

Location
Mo Location

Events

Info Date/Time Event Code Py —

Figure 29 - PV4E Opening Screen

The default is set to open in the Maintenance window as it is here that most
of the activity in PV4E occurs. When this window opens for the first time after
installation, there is no information pane, as this only appears after an item is
added or defined within the database.

Uninstalling PV4E

From the Start menu, select > Settings > Control Panel.
Select Add/Remove Programs.

Locate PV4E from the list of programs and click Remove. The following
Uninstall sequence is activated:

@ Stopping services...
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@ Uninztalling Patchy e for the Enterpnze. .

InstallShield Wizard

Fatchview for the Enterprize Setup iz preparing the
@ Inztal5hield “Wizard, which will quide wou through the

. program zetup process. Please wait,

After the above InstallShield Wizard, closes, the following InstallShield Wizard
Complete box opens: Click Finish to uninstall PV4E.

Installshield Wizard

InstallShield Wizard Complete

To complete the uninstall of Patchiew for the Enterprize you
must reboot the computer.

% Nes, | want bo restart my compuber ot

7 Mo, | will restart my computer later,

Femaove any disks fram their drives, and then click Finizh to
complete setup.

< Back | Firizh I Cancel

Figure 30 —InstallShield Wizard Complete dialog box
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Chapter 3 — Extended Driver Pack

Installing Extended Driver Pack

This section is relevent only if you have purchased the extended Driver Pack.
Note:
Before Installation stop the PV4E server.

The Extended Switch DriverPack provides expanded switch information
support for switches.

A list of supported switches can be found at our website:

http://www.rittech.com/content.asp?id=403&mode=1

This section describes how to install the Extended Switch DriverPack.

1. Go to: Insert the Extended Switch DriverPack Installation CD into the CD
Rom disk drive.

2. Open the CD Rom drive on your computer.
3. Run .exe file to install driver pack.

4. The system prepares the InstallShield Wizard.

Installshield Wizard

@ Preparing to Install...
! DiriverPack Setup iz preparing the InztallS hield Wizard,

which will guide wou through the program zetup process,
Fleasze wait.

Configuring Ywindows Installer

|

Cancel

Figure 31 - Preparing the InstallShield Wizard

5. The InstallShield Wizard dialog box opens. Click Next to continue.
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Installshield Wizard

DriverPack 6.0.1 Setup

whelcome o the DriverPack 6.0.1 Setup
Pleaze click Mest' to continue with installation.

Cancel |

Comment: This image will not be
Figure 32 - InstallShield Wizard window relevant in released version

6. The Setup status dialog box opens. A series of indicator status screens
show the current status of the installation.

InstallShield Wizard x|

Setup Status \

DiriverPack Setup iz perfarming the requested operations.

E Setup iz uninstalling previous DriverPack, pleaze wait....

| hietallShield

Cancel |

Figure 33 - Setup Status dialog
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7. The InstallShield Wizard Complete dialog box opens. Click Finish to
complete installation.

Installshield Wizard

Install5hield Wizard Complete

Setup haz finished ingtaling DriverPack on pour computer.

< Black | Finizh I Eancel

Figure 34 - PV4E InstallShield Wizard Complete dialog
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Chapter 4 — CAD Module

Note: The CAD module is not supported in windows server 2008 and windows
Vista

This chapter includes the following sections:
License Registration

System Requirements

MapGuide Server Version

Installing the PV4E CAD Module
MapGuide Configuration

Activating the Active X Component

Note:
For all procedures contained in this chapter, you must be logged into the
PV4E Server with administrative privileges.

License Registration
Prior to installation of the PV4E CAD Module, please register your software
copy and obtain a valid license key.

Please refer to the License Registration document that is included in this
package.

System Requirements

Note:
The PVA4E CAD application does not support SQL 2005 SP1 Express Edition.

The System Requirements for the installation of CAD are identical to the
requirements for the installation of PV4E.

CAD must be installed on the PV4E Server.

MapGuide Server Version

The MapGuide Server versions that support this PV4E module are AutoCAD
2000, 2000i, and 2002.

Uninstalling Previous MapGuide Components

If you presently have MapGuide 6.0 or lower installed on your machine, you
must follow the uninstall procedure before installing the new version. You
need to uninstall the toolkit and the Server.
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Uninstalling the MapGuide Toolkit
You need to uninstall a previous version of the MapGuide Toolkit before
installing the latest version.
To uninstall a previous version of the MapGuide Toolkit

1. From the Windows Start menu, select Control Panel > Add/Remove
Programs.

The Add/Remove Programs window appears.

2. Click Autodesk MapGuide(R) SDF Component Toolkit 6. The title may
be different for previous versions.

3. Click Change/Modify.

The Autodesk MapGuide(R) SDF Component Toolkit Release 6 Setup —
Welcome dialog appears.

i'é'- Autodesk MapGuide{R) SDF Component Toolkit Release & Setup - | EI|1|

Welcome
welcome to the SDF Component T aolkit Setup wizard.

An existing installation of SOF Component Toalkit has been detected. You
can:

" Update or repair files

Reinztalls any files that have changed since pou last installed this releaze of SOF
Component Toalkit. Use this option if you have received an updated SDF
Component Toolkit or if any of your installed files have been comupted.

i* Remove SOF Component Toolkit:

Femoves SDF Comporent Toolkit and its supporting files and registry entries.

To continue, click Nest.

Mest » I Cahcel I

Figure 35- Setup — Welcome Dialog Box
4. Select Remove SDF Component Toolkit and click Next.

The Confirm Removal dialog appears.

RiT Technologies Ltd.
47



RIiT Enterprise Solutions
Installation Guide

i‘é‘u Autodesk MapGuide{R) SDF Component Toolkit Relzase & Uninstal - |EI|5|

Confirm Removal

4 2 The Setup wizard iz ready to begin remaving SOF Component Toolkit.

Ta continue, click Nest.

<Back Cancel

Figure 36- Setup — Confirm Removal Dialog Box
5. Click Next.
The Removal Complete dialog appears.

i'é'- Autodesk MapGuide{R) SDF Component Toolkit Release & Setup -5 x]

Removal Complete

'J ¢ SDF Component Toolkit was successfully remaved from pour systern,

Click Finish to exit the Setup wizard.

Figure 37 - Setup — Removal Complete Dialog Box
6. Click Finish.
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Uninstalling the MapGuide Server
You need to uninstall a previous version of the MapGuide Server before
installing the latest version.
To uninstall a previous version of the MapGuide Server

1. From the Windows Start menu, select Control Panel > Add/Remove
Programs.

The Add/Remove Programs window appears.

2. Click Autodesk MapGuide(R) Server Release 6. The title may be
different for previous versions.

3. Click Change/Modify.

The Autodesk MapGuide(R) Server Release 6 Setup - Welcome dialog
appears.

i‘é—’- Autodesk MapGuide(R) Server Release 6 Setup - |I:I|i|

Welcome
‘welcome to the Autodesk MapGuide Server Setup wizard.

An existing installation of Autodesk MapGuide Server has been detected,
‘fou can;

{" Change your Autodesk MapGuide 5erver installation

Dizplays the componants pou already have installad and allows you to add or remaove
componentz, Mobe that if you nark an ingtalled component ag "Don't Ingtall, it will be
remaved from paur system,

" Update or repair files
Reinstalls anw files that have changed since you last installed this release of Autodesk

MapGuide Server. Use thiz option if you have received a product update or if any of
wour installed fles have been zonmupted.

* Remove Autodesk MapGuide Server

Removes Autodesk MapGuidz Server including itz supparting files and registy entries.

To caontinue, click Next,

Mexts I Cancel

Figure 38- Autodesk MapGuide(R) Server Release Dialog Box

4. Select Remove Autodesk MapGuide Server and click Next.

RiT Technologies Ltd.
49



RIiT Enterprise Solutions
Installation Guide

i'é" Autodesk MapGuide{R) Server Release b Setup

Server Service Running
The Autodesk MapGuide Server service is currently running.

=101

the process,

To continue, click Next.

The Setup wizard will temporarily stap your Autodesk MapGuide Server service to complete

<Back

Cancel |

Figure 39- Remove Autodesk MapGuide Server Dialog Box
5. Click Next.
The Confirm Removal dialog appears.

i'.,_-!;'- Autodesk MapGuide(R) Server Release 6 Setup

Confirm Removal

=131

4: < The Setup wizard iz ready to begin removing Autodesk MapGuide Server,

To continue, click Mest.

<Back

Figure 40- Confirm Removal Dialog Box
6. Click Next.
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The Removal Complete dialog appears.

i'é’- Autodesk MapGuide{R) Server Release 6 Setup - |E||£|

Removal Complete

g : ,J ¢ Autodesk MapGuide Server was successfully removed from pour spstern,

Click Fimigh to et the Setup wizard.

R

Figure 41- Removal Complete Dialog Box
7. Click Finish.

A message appears informing that you should restart your machine.

Autodesk MapGuide{R) Server Releas 5[

You must restart your system for the configuration
changes made to Autodesk MapGuidelR) Server
Releaze 6 to take effect. Click Yes to restart now or
Mo if wou plan to restart lster.

8. Click Yes.

The machine restarts.

Uninstalling a Previous Version of PV4E CAD Module
You need to uninstall the previous version of the PVA4E CAD Module before
installing the latest version.
To uninstall a previous version of the MapGuide Server

1. From the Windows Start menu, select Control Panel > Add/Remove
Programs.

The Add/Remove Programs window appears.
Click PV4E CAD Integration Module.
Click Change/Modify.
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A dialog box appears and prompts you to proceed with the installation
procedure.

4. Click Yes.
The uninstall process begins.

The PatchView for the Enterprise - CAD Module Setup dialog appears
requesting that you restart the computer.

5. Click the Yes option and click Finish.

Installing the MapGuide Components
You must install the MapGuide Components - Server and SDF Components
Toolkit before installing the PV4E CAD Module.

Installing the MapGuide Server

There are two procedures when installing the MapGuide Server:

B Install MDAC 2.8 if it is not already installed. These are the Microsoft Data
Access Components

B Install the MapGuide Server
B Install the SDF Toolkit
To install MDAC 2.8

1. Insert the Autodesk MapGuide CD into your CD-ROM drive. The
Installation Utility screen appears. You can ignore this window for now.

N

Using File Explorer, go to the root directory on the CD.
Open the MDAC 2.8 directory.
4. Double click MDAC_TYP.exe.

w

The installation wizard opens.

5. Continue with wizard until the Microsoft Data Access Components 2.8
Setup — End User License Agreement dialog appears.
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Microsoft Data Access Components 2.8 Setup ﬂ

End User License Agreement

Fleaze read the following icenze agreement. Press he PAGE DOWHN key to see the rest of the
agreement. ou must accept thiz agreement toinstall this zoftware.

MICROSOFT CORFPORATICH END-USER LICENSE AGREEEMENT ﬂ
Microsoft Datsa Access Components 2.8

IMPORTANT-READ CAREFULLY: Thiz End-User License
Logreement ("EULA™) is a legal agreement between you
[either an indiwvidusal or & single entity) and

Microsoft Corporation for the Microsoft software

product identified sbowve, which includes computer
goftware and mway include associated wedis, printed ;I

[ | accept all of the terms of the preceding license agreement,

< Back et > | Cancel I

Figure 42- End User License Agreement Dialog Box

Select the 1 Accept checkbox and click Next.

Continue with the wizard while it checks for disk space until the Microsoft
Data Access Components 2.8 Setup - Installing the Software dialog
appears.

Microsoft Data Access Components 2.8 Setup il

Installing the Software

Setup will nowe install Microzoft D ata Acces: Compaonents 2.8,

Click Finizh to begin ingtallation.

< Back I Finigh I Cancel

Figure 43- Installing the Software Dialog Box
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8. Click Finish.
The installation starts.

On completion of the installation process, the Microsoft Data Access
Components 2.8 Setup - Restarting the System dialog appears.

9. Ensure Let setup restart the system now is selected.
10. Click Finish.

The system reboots.
To install the MapGuide Server

1. Insert the Autodesk MapGuide CD into your CD-ROM drive (if you did not
do so for the previous section).

The Installation Utility screen appears.

View:
Read This First

Installation Instructions

Install:

Autodesk[,\.glapGuide Server
Autodesk MapGuide Author
Autodesk MapGuide Documentation
Adobe Acrobat Reader

Proceed To:
Autodesk MapGuide Yiewers
Utilities

Figure 44- Installation Utility Dialog Box
2. Click Autodesk MapGuide Server.

The Autodesk MapGuide(R) Server Release 6.5 Setup - Welcome dialog
appears.
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Autodesk MapGuide(R) Server Release 6.5 Setup - |El|l|

Welcome
‘welcome to the Autodesk MapGuide Server Setup wizard.

The Setup wizard will inztall Autodesk bMapGuide Server on pour computer.

autodesk’

To continue, click Mext.

R Cancel

Figure 45- Autodesk MapGuide(R) Server Release Setup Dialog Box
3. Click Next.

The End User License Agreement dialog appears.
4. Select | Accept checkbox and click Next.

The Register Autodesk MapGuide Server dialog appears.

i'-.%‘ Autodesk MapGuide(R) Server Release 6.5 Setup - |EI|5|

Regizter Autodezk MapGuide Server

Senal number; |342 — |998?6549

“rour zenal number is located on the product box,

Select Evaluation inztallation or Reagistered installabion.

" Evaluation installation

Thiz evaluahion installation of Autodesk MapGuide Server will be avalable for 30 days

L]
HUto dESk or 5000 rap data requests, whichewver comes firg,

* Registered installation

Authorization code: |

For instruchions an obtaining your authonzation code, refer o the Bead This First card
included in the product bow,

To continue, click bext.

<Back,

Cancel |

Figure 46- Register Autodesk MapGuide(R) Dialog Box
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5. In the dialog box:
Enter the serial number.
Ensure the Registered Installation option is selected.
Enter the Authorization Code.
6. Click Next.
The Select Installation Type dialog appears.

i'-.% Autodesk MapGuide{R) Server Release 6.5 Setup I [m] 3

Select Installation Type
Select the type of installation wou want,

& Standard installation
Inztallz all required compaonents.

" Custom installation
Inztalls the components vou select. Recommended only for advanced users.

autodesk’

To continue, click MNext.

Cancel |

<Back

Figure 47- Installation Type Dialog Box
7. Ensure Standard installation is selected and click Next.

The Select Installation Directory dialog appears.
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Autodesk MapGuide{R) Server Release 6.5 Setup - |EI|E|

Select Installation Directory
Type or zelect an ingtallation directarg.

IE:'\F'rUgram Filez'Autodesk ik apGuideS erers 5 Browse... |

Aevallable zpace on local hard drives:

Walume | Disk Si...| Availa.. | Requir.. | Differe.. |
= 1368 11GB Z31MB T1GE
=€ JEEAME  7435MB KB 7438MB

autodesk’ BEL 2958 11GE KB 11GB
=T 9254MB  4513MB KB 4513MB

The highlighted drives do not have enough dizsk zpace for ingtallation of the zelected
components. Tou can remove files on the sugtemn drives or chooze o install fewer
components.

To continue, click Mest.

cBack

Figure 48- Select Installation Dialog Box
8. Click Next.

The Configure Autodesk MapGuide Server Settings dialog appears.
el

Configure Autodesk MapGude Server Settings

Organization name to dizplay in wsage reparts:
|RITT

Administratar's e-mail address [displays in client errar messages):

HUtOdESk — MNew Map Author

Add a uzer to the Authars grolp bo enable that user bo create maps with resources from
thiz server.

Uzer name: I

Password: I Mirirmurm paszword length is
Confirm Password: | 8 characters.

Ta continue, click Mext.

<Back

Cancel |

Figure 49- Autodesk MapGuide Server Dialog Box
9. Click Next.
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The Notes for Configuring Autodesk MapGuide Server Service dialog
appears.

10. Click Next.

The Oracle Client Not Detected dialog appears.

autodesk’

i Autodesk MapGuide(R) Server Release 6.5 Setup o ] e

Motes For Configuring Autodesk MapGuide Server Service

The Autodesk MapGuide Server service will run under the default System account,
Howewer, if you have data sources an another computer that pou want to serve from
Autodesk MapGuide Server, you need to run the service under a uger account that has
access to that computer. To change the account for the Autodesk MapGuide Server
zevice, take the following steps after inztallation iz complete:

1. In the Services window, select the Autodesk MapGuide Server service, and then click
Startup.

2. Inthe Log On &g area, zelect Thiz &ccount, and then specify a user account and
passward that has access to the data sources on the remote compter.

3. Click OK, and then cloze the Services window.

To view these ingtructions again after ingtalling, run Autodesk MapGuide Server admin, and
then ook, up “zerver, configuring under user account” in the onling help.

To continue, click MNext.

<Back

Cancel |

Figure 50- Oracle Client Not Detected Dialog Box

11. Click Next.

The Confirm Installation dialog appears.
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Autodesk MapGuide({R) Server Release 6.5 Setup o ] 1

Confirm Installation
Review the inztallation before proceeding.

Current zettings:

Installation bype; -
Standard
Components:
Server Service - Install
Mapfgents;
. &I Mapagent - Install
aUtOdESk ISAPI MapAgent - Install
MSAPT MapAgent - Don't Install
Server Samples - Inskall

Tk =l -k i F, -
1| |

To change the installation, returh to the Select Components zcreen.

To begin copying filez, click Mext,

<Back T Cancel

Figure 51- Confirm Installation Dialog Box
12.Click Next.
The installation process starts. A progress dialog appears.

Autodesk MapGuide(R) Server Release 6.5 Setup o =] B

Inztalling. ..

Autodesk MapiEuide Server is being installed,

Copying new files
File: asminkra0a. dl Direckory: C:\Program Files\Common File, . 2577296

Time remaining: 47 sec

autodesk’

Figure 52- Installation Process Dialog Box
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On completion of the installation process, the Setup Complete dialog
appears.

13. Click Finish.

The restart message appears.

Autodesk MapGuide(R) Server Release il

*Yiau must restart your spstem for the configuration
changes made to Autodesk MapGuide(R] Server
Fieleaze B.5 to take effect. Click ez to restart now or
Mo if you plan to restart later.

es Mo

14. Click Yes.

The computer reboots.

Installing the MapGuide SDF

1. Using the Installation Utility, select Utilities.

The Installation Utility screen appears.

Raster Workshop
SDF Loader

SDF Component Toolkit
Dynamic Authoring Toolkit

Figure 53-Installation Utility Screen Dialog Box
2. Click SDF Component Toolkit.

The Autodesk MapGuide(R) SDF Component Toolkit Release 6.5 Setup —
Welcome dialog appears.
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i Autodesk MapGuide{R) SDF Component Toolkit Release 6.5 Setup = 0] x|

Welcome
welcome to the SDF Componenl Toolkit S etup wizard.
The Setup wizard will install SDF Component Toolkit on pour computer,
autodesk
To continue, click Mext,
Cancel |

Figure 54- Autodesk MapGuide(R) SDF Component Toolkit Release Dialog Box
3. Click Next.

The Select Installation Directory dialog appears.

i'-.%‘ Autodesk MapGuide{R) SDF Component Toolkit Release 6.5 Setup ;[Qlil

Select Installation Directory

Type or select an installation direstory.

IC:\F’IDglam Files'Autodesk W apGuideSDFComTRE 5% Browsze... |

Aeeailable space on local hard drives:

Walume | Disk Si_ | Availa. | Requir.. | Difere. |

= 13GE 11GE 122MB 11GE

=IE: 96R4MEB  7498MBE OKE  7493MBE
autodesk' =IF 29GE 11GE OKEB 11GE

[==IcH 9254MB  4513ME OKE  4513ME

The highlighted drives do not have enough disk space far installation of the zelected

components. “rou can remove files on the aystem drives or choose to install fewer

corponents.

To continue, click Mest.

<Back LCancel

Figure 55- Select Installation Dialog Box
4. Click Next.

The CSMap Files Detected dialog appears.
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iz Autodesk MapGuide{R) SDF Component Toolkit Release 6.5 Setup B ]

CSMap Files Detected

The Setup wizard has detected the following coordinate system files already ingtalled on
wour computer:

C:%Program FileshConmon Filez\Autodesk SharedhGlS4Coordspshl 1cheategon. cad
C:%Program FileshConmon Files\Autodesk SharedyGlS4Coordsysh] 1 chooordsys. cad
C:%Program FilesCommon Files\Autodesk Shared4Gl54Coordeyzi11chdatums. ced
C:%Program FileshConmon Fileshdutodesk SharedsGl54hCoordsys 11 chelipeoid. cad

autodesk’

Chooze ez to update your existing coordinate zpstem files; these files will then be copied
ta the C:4Program FilessCommon FilesAutodesk SharedsG15ooordeysh1 1 chBAROODY
directary. Chooze Ho lo use your exizsting coordinate spstem files.

© e
" Mo

Tao continue, click Megt.

<Back I Meut: I Cancel I

Figure 56- CSMap Files Detected Dialog Box
5. Ensure Yes is selected and click Next.
The Setup Complete dialog appears.

i’-.%' Autodesk MapGuide{R) SDF Component Toolkit Release 6.5 Setup ;[Qlil

Setup Complete

SOF Companent Toolkit was successfuly installed.

Wigit the Autodesk MapGuide web site &t www, autodesk. com/mapguide.

autodesk’

Click Finizh to exit the Setup wizard.

Figure 57-Setup Complete Dialog Box
6. Click Finish.
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After the installation process completes, the Installation Utility main
screen reappears.

7. Click Exit.

Installing the PV4E CAD Module

The PV4E CAD Module installation is a simple process when all hardware and
software requirements are met. The intuitive Setup Wizard guides the system
administrator through the steps necessary to install the software product.

Tip: The Serial Number, CD Key and Authorization Code are required during
the installation process. Please refer to the Registration Document included in
this package. This tip only refers to when you are installing the CAD Module
on MapGuide 6.0.

To start the installation

1. Log into the server with Administrator privileges.

2. Insert the PV4E CAD Module CD-ROM into your CD-ROM drive.L 77777777 7 gggmim CAD 6.0 missing
Click on Setup.exe file to initiate the installation. poggstaliationjicainenito

execute Setup.exe file from
installation CD

3. .The Preparing to Install InstallShield Wizard dialog box opens.

When the InstallShield Wizard is installed, the CAD Module Setup —
Welcome dialog opens.

Patch¥iew for the Enterprise 4.0 - CAD Module Setup x|

Welcome to the InstallShield Wizard for PY4E
CAD Integration Module

The InstallShield® ‘wizard waill install FY4E CAD Integration
Module an your computer. To cottinue, click Mest.

< Back I Hext » I Cancel

Figure 58- PV4E CAD Module Setup Dialog Box
4. Click Next.

The License Agreement dialog opens.
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PatchV¥iew For the Enterprise 4.0 - CAD Module Setup x|

License Agrecment

Fle=e iead the following lcense soresment carehdly.

Fiezs the FAGE DO'WH kep bo zee the ==t of he apieemert.

Fiead this caiefiilp before inztaling Patckisw for the Entsrprizel [FYAE] softwsre, ﬂ

GRANT OF LICENSE.

FiT Tectraloges Ld. ['HIT'] grants o pou |a single entiby], the snd uzee, a pereoasl,
rarrerchare license o wee o zingle cooy

of the PY4E colbwae plogiam, reludng sy updsies, addtonal moddes o addiionsl
zoibnans provided b BT in connection therawit

(e "Scfhoae' ). solels Fon por cwn use. and solsl 0 accardancs vith the teimz =nd
cordition: af Bz icense agreemen.

Tau may copy the Safware inta the menarp af any computer, sclele as recessany bo wse ﬂ

Do you accept al the t=rme of he precedng Licente dgieemst? IF you chonse Mo, the
2abap will chza. Ta install PFAE CAD Inteqrshon Moduie, you must accest the agiesmert.

nizt=l5hiEr

« Back I e I No I

5. Click Yes to continue.

The Select Components dialog opens.

Patch¥iew For the Enterprise 4.0 - CAD Module Sebup ﬂ

Select Components

Choose the components S scupowil inceall

Select the comporents you wanl o inskall, dear the componest: vou do not want b imstal.

Dezciplion

Thiz Fenture cortars the
PWAE CAD W odde
componzke: and Mapkuide
data files that enable
inb=cralinn on 3 =ever

Cpace Regured on L 02k
Space Avalable on L 1207R220 k.
niztellshie e

< Back Hest > Cancel

6. Click Next.

The Check Setup Information dialog appears.
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Patch¥iew for the Entenprise 4.0 - CAD Module Setup x|

Check Jetup Infoimation ‘
a™
Setup hes enouch nformation b beoin bhe Ble-kansfer operstion. |Fwou wark ko revew or
change any of the zeltirgs, click Back.

Setun Tupe =l
CUSTOM: Y'ou 2eleck the oplions thal pau want insaled.

Crestination O iecion
C:\Frogram FiesARiT TechnologesiPalchiiew For the Enterpliset CADL

PyAE Rioot Diecton
C:\Frogram Fikz'RiT TechnologestPaichyiess fo the Enberpiize

o o

niztellshie s

< Back Hest > Cancel |

7. Click Next.

The setup process continues. A progress window opens showing the
progress of the installation.

On completion of the installation, the Installation Wizard Complete dialog
appears.

8. Click Finish and the computer restarts.

Leave the CD-ROM in the computer until the reboot process has
completed after logging into Windows.

Note:
For CAD to work, the Active X Components must have the correct
settings.

MapGuide Configuration
After completing the PV4E CAD Module installation you need to configure the
MapGuide application.

To configure MapGuide

1. From the Windows Start menu, select Programs > MapGuide Release
6.5 > Autodesk MapGuide Server Admin.

The Autodesk MapGuide Server Admin window opens.

RiT Technologies Ltd.
65



RIiT Enterprise Solutions
Installation Guide

7 Idle - Autodesk MapGuide Seryer Admin R -0 x|
File | Edit Service ‘Wiew FReporks Help
Copy.

Properties. .. ;l

[~
<] [

Change Autodesk MapGuide Server Properties LR v

Figure 59- Autodesk MapGuide Server Admin Dialog Box

2. From the Edit menu, select Properties.

The Properties dialog opens.
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x

General | Data Sourcesl Loggingl Users;"GrDupsI Hesourcesl Access Keysl

Adrinistrator e-mail address: |

b axirumn number of zimultaneous requesls: |32 ::I
b aximum number of cached DWG file =
connections: IED j

Master image fils search path:

IC: “Program Files‘\Autodesk M apGuideServerss ProjectshS ample_WorldWF aster

Autodesk GIS Design Server configuration data source;

Start these zervices before starting Autodzsk MapGuide Server:

Browse... |

|RPCSS

Ok I Cancel Apply | lelp

Figure 60- Properties Dialog Box

Enter the value 32 into the Maximum number of simultaneous
requests field.

Enter the value 50 into the Maximum number of cached DWG file
connections field.

Click Apply.

Click OK.

Activating the Active X Component

To activate the Active X Component

1.
2.

Right-click on the Internet Explorer icon on the computer desktop.
Select and click Properties from the drop-down menu.

The Internet Properties dialog opens.

Click the Security tab.

The Security Tab Window opens.
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General ESeuﬂz;% | Privacy | Gonfert | Comnectians | Programs | Advanced |

— Home
‘fau can changs which page la e foe your home page,

el | UseDefout | UseBlonk |

- Temporany Intenet fes
Papet you view on the Irternal 2re shored in a special folder
Tent quish vieswing later,

Delete Cockies.. | DeleteFies.. | Setings. |

o
Hizhany

Thi Hi Tkdes containg links b 2 woe wisited, for
% mmmmm- Wl‘

Dy o keep pages in hatowy, Izu 3 Clzas Histoey |

e P

Fopl |

Figure 61- Security Tab Dialog Box
4. Select the Internet icon.
5. Click the Custom Level button.
The Security Settings dialog opens.
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Internet Properties _?]ll

General  Security ]P‘rivac:}li Enntant1 Cnnnacﬁonsl ngfaml Advanmd!
Select a'web content zone to specily its zecuny setlings.

® & 0 ¢

Local intranet Trusted sites  Restricted
sites

Internet
This zone contains all Web sites you Cites. .
haven't placed in other 2ones

— Secunty level for thiz zonsz

Custom

Custom settings.
- To change the seltings, click Custam Lewvel
- To use the Ecommended zettings. click Default Leval

Custom Lewvel.. Detault Level I
| oK l Cancel | Appli |

Figure 62- Security Settings Dialog Box

6. In the ActiveX controls and plug-ins section click the Prompt radio
buttons.

7. Click the OK button.
The Security Settings dialog closes.
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Internet Properties ﬂﬁl

General  Securty IPrivacyI Eontemtl Connat:linnsl Programs I Advancﬂdi

Select a'Web content zone to specily its secuny setlings.

Intemet Trusted zites  Restncted
e sites

Local intranet
o This zone contains 2l web sites that e I
FE are on pour organization's intranet,

— Secunty level for this zone

Custom

Custom settings.
» To change the settings. elick Custorn Level
- To use the recommended zettings, click Default Level.

Custom Level... 1] M
m Cancel | Anply |

8. In the Internet Properties dialog, select Local Intranet.

9. Click Custom Level.
The Security Settings dialog opens.
10. In the ActiveX controls and plug-ins section click Prompt radio buttons.
11. Click OK.
The Security Settings dialog closes.
12. Click OK to close the Internet Properties dialog to complete the process.

13. Reboot the system.

Changing DCOM User Privileges

1. Open the Control Panel

2. Open the Administrative Tools

3. Open Component Services

4.  Go to Computers\My Computer\DCOM
Config\autodesk_mapguide_server

5. Right-click and select Properties

6. Go to the Security tab

7. On the Launch and Activation Permissions click Edit...

8. Click Add...

9. Click Advanced...
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10.
11.
12.
13.

14
15
16.

18.

19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Click Locations...
Choose the local computer name (not a domain name) and click OK
Click Find Now

After the search completes choose the user that its name begins with
IUSR_ and ends with the machine name.

For example if the machine name is MyMachine then the user name is
IUSR_MYMACHINE

Click OK
Click OK

A new entry will appear in the Group or user names list: Internet Guest
Account - select

In the Permission list below check all of the actions to enable the user
local and remote launch and activation.

Repeat steps 8 to 12

But find your user name and choose it

Repeat on steps 14 to 18 on your user name

Click OK

Click OK

Repeat steps 8 to 12

This time find the Network Service account and choose it
Repeat steps 14 to 18 on Network Service account

Click OK

Click OK

You do not have to reboot your machine
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Chapter 5 — PV360 Dashboard Installation

Installation of PV4E V6.0 includes installation of Dashborad on the server
side.

Client Side

Changing the Web Security Settings

Please see Changing the Web Security Settings (To View ActiveX Controls) page 17.

PV360 Dashboard Configuration Instructions

Note:
The following configuration is for the client side

Before you can begin configuring the Dashboard functionality you must take
several preliminary steps, as follows:

Select the Internet Information Services (11S). This can be found under: Start >
Settings > Control Panel > Administrative Tools.

The following 11S screens opens: Perform the following steps:

1. Select >local computer > Web Sites > PV4E.

1.bmp - Windows Picture and Fax Yiewer
[ Internet Information Services (I15) Manager = |I:|I5I

U9 Bl acton Yew ‘Window telp | al® x|
e | AR XFHNEB/( 2 2 0
1 > Local computer -
¢ trierniet Information Services— Nasivg Path |
=%l TESTLABZ7 (local computer) _Jhin
[ FTP Sites _J DashboardebServices
. +-_ application Pools "
2 > Web Sites L o _J msin
P ] WED Sites | checkpassword. asp
| - Default Web Sike ! default,asp
& onL 2 '
3>PV4E || % | exceptionhandingzarfiguratio. .
: - _J bin gﬁmjﬁw”d'ax‘
[+~ DashboardWebServices global. 253
@5 main Global. asax
-4l VIEWER | loggingeonfigur ation, config
& _J aspret_client ' loggingdistributor configuratio. ..
#-_J Web Service Extensions presentation. csproj
+ e Default SMTP Virtual Server presentation,csproj.user
| presentation, sin
_' predespired. asp
_' ‘web.config
| _cermaid inf
Ll | ]

I
Figure 63 - 11S Manager

2. Stand on PV4E and right-click.
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I Internet Information Services (I1S) Manager - ||:||

Vg fle Acton Yiew Window Help

= |EE 2|8 rn

=44 TESTLAB27 (local computer | Wl TESTLABZ {local computer) e I15 6.0
[ _J FTP Sites
- Agplication Pools
(=] Web Sites
| - Defalk Web Site
i [+ 405} OrLineHelp
B P F!E:nbu
ml e
g, Pemissions
Eidyy  Browse
i Bt ey »
[#-_J Web Ser
% Defaul ¢ Al Tasls ’

Mew Window from Here

pelete
Refresh

4| telp | |

==

‘ Inkernet Irformation Services | Local | Version | status

{Opens property shest for the current selection, | |

Figure 64 - 11S Manager

3. From the context menu, right-click > Properties. The
following PV4E Properties dialog box opens:

21|

HTTE Headers Custom Erroes | ASPNET
Wirtual Directory Documents. | Directory Security
The contert for this resource should come Froe!
= ia drectory located on this computer]

A ghare located on another computes
T A redrection to a RL

Logal path: | Ct\Program Fies{RiT TechnologiesiPatch Brgwse...

™ Script source access I Log wisks

W Read ¥ Index this resource

I Wit

Bpobcation settngs

Applcation nagpe: | rgmove |
Execute permissions: | Scripts oty =

m'mul&-_ﬁulrw]

Figure 65 - PVA4E Properties Window
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4. Click Configuration. The following Application Configuration
box opens:

Applic ation Configuration Kj

F Ceche 1SAF] sstarlors

—Applcation extensions
Extens... | Executable Path |verbs =]
asae CWINDCORWW SYMicr osoft. NET\Framew ... GET,HEA. .—J
A CAWINDOWS|MIcrosoft NET\Framew .., GET,HEA.,
ashoe Y WINDOWS|Microsof E NE T Framew ... GET,HEA.,
-asp C.'l,'n\l"uystern.]z\.mbrv'l,asp.d GET,HEA.. =
| | »

Move Lip [ Pelicre i R ey I

Figure 66 - Application Configuration Screen

5. Look for a file with an ".asmx' extension from the Application
extensions field box and double click. The following Add/Edit
Application Extension Mapping screen opens:

Add;/Edit Application Extension Mapping

Executable:

E stension:

Verbz
Al Verbs

= Lirnit bo: GET HEAD POST.DEEUG

v Script engine

I~ Check that file exists ok | _ cCancel | Help

Figure 67 - Add/Edit Application Extension Mapping

6. If in the Executable field, the version is V1.1.4322, Click OK.
If the version is not V1.1.4322, click Browse. The following
screen opens:
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B O WISNDOWS Microsof L SET Framewark v, 14322 M
(He Edt Yew Faorkes Jook Heb |
OB+ ) - T sewch Foldes | 6 0 X9 D J
wl_jc:hﬂmﬁo&.mmn.!.!ﬂ ;] ﬁ;l |
 Name - | Sie | Type | DoteModiied | mitrbuges | -
oo | Fie Folder 2182005 12:54 AM

(J45P NETChereiles Fie: Folder 9/7/2008 10101 AM

yconea Fie Folder 4{212006 6:7 AM

Mt Fie Folder 2/8/2008 12/54 AM

) Teenpoe ary ASP.NET Fies Fle Fokdai 4/2]2006 £:50 AM =

[F] _dstaperfcaurters.h 1KB HFle 222120035:01 AM A

4 _dataperfraurters.ni 4KB Conbgurabion Settings 2222003501 AM A

[ _NetworkingPerfCounters.h 1¥E HFle HI0IS01AM A

3‘Phrmch'mufmmn 56 K8 Configuration Settings 22272003 5:01 AM A
|| Bl accessibaey di BFE Applcation Extersion  2/25/20032:428M A

8] alrik. 9608 Applicstion Extension 3252000 7:30AM A

5 asonet.config 1KB CONFIGFie A200IS01AN A

= asprat mo 2FE MOF Fle 222009501 AM A
| = aspret mof urinstal 1EB UNINSTALL File 2I22120035:01 AM A

(S aspnet_fiter.di 24KB Application Edtersion  J2S/2003 730 AM A

8] aspnet_jsapl.di 2B Applicshon Extension  3[24[2005 B41PM A

“yasnet_perfZ.in SI0KE Configurabion Settings  2/22/20035:01 AM A

[=] aspnet_pef GKB HFie 2222003501 AM A

Haspret_pert iri SIZKB Configuration Settings 2222000501 AM &

Saspret_redl $0KE Application Extersion  2/5[2000 2424M A

Daspret_ragis,exe 20KE  Application HMRNEEAIPM A

Daspret_state.ece 3268 Application 3{MEO0SE4IEM A

Dasoret_wp.exe 3268 Application S EAIEM A

(%) assemblylist bt 1KB Tent Documert 2200IS01AM A

= bigs.rip 66 K8 NLP File 22220015014 A

Hbopamefo.nlp BIIE MNP File 222003501 AM A

8lc_gteasn.di ZI14¥B  Applcstion Extension  3/25/2003 :304M A

Dlcespol exe 5208 Application 2YBPO0I242AM A =

Figure 68 - Windows Framework Screen

7. Search for folder:
c:\WINDOWS\Microsoft.Net\Framework\v1.1.4322. Select
the text from the address line and copy. Paste into the
Executable line of the Add/Edit Application Extension Mapping

screen.
8. Click OK to close all open windows.

;n
Executable: |\JET'l,Frmurt'l,vl.l.4322'|a5|:nut_i5q:|i.d Browss. .. |
Exbansion: 35X

Verbs
8 verbs
& Limit bo: IET,HE#D,POST,DEEI.IG
¥ Seript engine
™ Veriy that File exists Cancel l Help |

Figure 69 - Add/Edit Application Extension Mapping screen
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Dashboard Installation and Server Impact Information
1. The Dashboard installation modifies the ConfigFile.config file and installs in
the GAC version 4.0 of the following files:
B Microsoft.ApplicationBlocks.Cache.dll
B Microsoft.ApplicationBlocks.ExceptionManagement.dll
B Microsoft.ApplicationBlocks.ExceptionManagement.Interfaces.dll

2. SQL database - the installation adds the new Service Pack, tables, and a view
to the database

The Dashboard server communicates with the client using Web Services
Server impact - beyond the installation on the server and client no additional
impact is expected, not on the devices nor on the network.

For WinXxP
ASP.Net will work for computers loaded with Win XP and will not require any
change in configuration/setting.

.asmx files

If after selecting .asmx, from
c:\WINDOWS\Microsoft.Net\Framework\v1.1.4322\aspnet_isapi.dll the OK
button is disabled, you will need to configure the extension by clicking the
‘Executable’ command field. This step will enable the OK button.
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Installation

1. Insert the Dashboard installation CD into the CD Rom disk drive.
The PV360 Dashboard Client Components Setup Wizard Window opens.

i'é" P¥360 Dashboard Client Components

Welcome to the PV360 Dashboard Client
Components Setup Wizard

The installzr will guide vou through the steps reguired to install P 360 Dashboard Client Cormponents
on Your computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unautharized duplication or digtriibution of this program, or any potion of it, may rezult in zevere civil
of criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Cancel < Back

Figure 70 — Dashboard Client Components Setup Wizard dialog box
2. Click Next.

The Select Installation Folder Window opens.

i'.g!;'l P¥360 Dashboard Client Components

Select Installation Folder

The installzr will install PY3E0 D ashbeard Client Components ta the fallowing folder.

To install in this folder. click “Mext". Toinstall to a different folder. enter it below or click "Browse".

Eolder:
IC:\F'logram Files"RiT Technolagies'Patch\fiew For the Enterprize' P

Browsa. . I

Dizk Cosl... I

Inztall Pv3E60 Dashboard Client Components for yourself, or for angone who uses this comouter:

Cancel I < Back I Hext = I

Figure 71 — Select Installation Folder dialog box
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3. If you want to install Dashboard in another location, click Browse and
select the location. click OK. Select the relevant radio button to install
Dashboard to everyone who uses the machine, or just you. Click Next to

continue.
The Confirm Installation dialog box opens

i PY¥360 Dashboard Client Components

Confirm Installation

The inztallzr iz ready to install P¥360 Dazhboard Client Components on pour compliter.

Click "Mest" to start the inztallation.

Cancel < Back

Figure 72 — Confirm Installation dialog box
4. Click Back to go back to the previous step or click Next to start the
installation.
The Installing PV360 Dashboard Client Components dialog box opens.

i'-gl" P¥360 Dashboard Client Components

Instaling Pv360 Dashboard Chent
Components

PWw3E0 D azhboard Client Components is being installed.

Flease wait...

< Bach I flext = I

Figure 73 — Installing PV360 Dashboard Client Components dialog box

Once completed, and immediately after, the Installation Complete dialog
box appears.
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{i¥ P¥360 Dashboard Client Components

Installation Complete

FW3ED Dazhboard Client Components has been successfully installed.

Click "Cloze' to exit.

Fleaze uze Windows Update to checs for any critical updates tathe .MET Framework.

Cancel < Back

Figure 74 — Installing Complete dialog box

Uninstalling Dashboard

From the Start menu, select > Settings > Control Panel.

Select Add/Remove Programs.

Locate PV360 Dashboard from the list of programs and click Remove.
The following Uninstall sequence is activated:

Add/Remove Programs |

@ Are you sure vou want to remove PY360 Dashboard Client Components From your compuker?

4. Click Yes to remove PV360 Dashboard or No to cancel.

P¥360 Dashboard Client Components

Cancel

Dashboard has been removed from your computer.
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Chapter 6 — SitePro Installation

The SitePro application is installed on your PDA via your computer using the
.cab file supplied by RiT Technologies.

Once SitePro is loaded on to your PDA you will be able to receive a list of
tasks that are assigned to you. One Work Order can be made up of several
tasks, and each one can be assigned to a different technician.

SitePro requires PV4E version 5.0 and up.

Requirements

Operating System: Windows Mobile 2005 for PocketPC
Screen: QVGA Portrait (240X320)
Add-ons: Microsoft .NET Compact Framework 2.0 spl

SitePro Installation and Configuration

To install SitePro on your PDA you must synchronize your PDA with your PC.

You will need the Microsoft .NET Compact Framework 2.0 application. This
application is available as a freeware application and can be downloaded from
the Microsoft site.

Once you have installed the .NET Compact Framework application, do the
following:

1. Search for the .cab file on your PC (SitePro_X_ X X.cab).

2. When you have located the .cab file, copy it from your PC to the PDA. The
.cab location is dependent on the PDA type. The .cabfile is activated from the
PDA after it has been copied.

To enter the SitePro application you must enter a valid name and password
set by your administrator.
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Appendix.

The following Appendix explains how to Install .Net 3.5, SQL Server 2005
Enterprise Edition, SQL Server 2008, and Remote SQL Server.

Install Microsoft .NET 3.5

1. Toinstall .NET 3.5 open the PV4E installation disk and go to the folder

dotnetfx.

2. Open this folder and run file dontenfx.exe.

Ele Edt View Favortes Tools Help

|QBack + ) - | S search [ Folders |15 30 X 9 | (-

Address |2 E:ldotnetfx

Folders x|
L‘,a} Desktop
& (L) My Documents
§ My Computer
# M 3% Flopey (4
[ e Local Disk (C:)
=) i PY4ESD10014 (E:)
) AddtionalTosls
1) autorun
# ) Dakabases, (Upgradesc
# () Databasescripts
(L3 dotnetfx
® ) program files
¥ ) pvte documentation
& |7 Seagate Softwars
20 SupportFiles
2 545
I System
® [5) System3z
& £ Tools
) Windows
& B Control Pane!
& N My Netwiork Places
# Recycle Bin

< | »f

-

FHelper.exe
Eretfxl.can
ﬁnﬁlﬁ Jmsi
ﬂv:mdist_xéﬂ. axe
Tlveredist_xg6.exe

—iofx|
FiEs
I size [ Tyne | Date Modified [ aetributes
237,054 KB Applcation 5/4]2009 9:14 AM R
126K8  Apphcation 12{30/2008 11:07 AW R
14,29 KE  Cabinet File 3[2f2009 3:52 FM R
5,784 KB ‘Windows Installer P..,  3/2/2009 3:52 PM R
2,319KE  Application 5/4/2009 9:24 AM R
4,119KB  Apphcation 2/23/200% 5:05 PM R

3. The process of installing is started.

. Setup iz loading mstallation components.
1 This map take a minute of bwo.

I 4

4. License Agreement dialog box opens.
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| . Microsoft NET Framework 3.5 SP1 Setup

5. Check the ACCEPT radio button and click Install.

The installing process will start and may take a few minutes.

M Microsoft .NET Framework 3.5 SP1 Setup

Download and Install Progress ,ﬁ' Framework

6. After the installation process is completed click Exit.
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M Microsoft NET Framework 3.5 SP1 Setup

NEt Framework

Restart computer dialog window is opened.

! Micr It .MET Framewor

7. Click Restart Now.

Install SQL Server 2005 Enterprise Edition

Install MDAC 2.8 (for Windows 2000 Editions only).
Install latest windows updates.

Start the SQL Standard installation.

Select the Server components... link in the Install Section

P wbd PR

RiT Technologies Ltd.
83



RIiT Enterprise Solutions
Installation Guide

SOl Server 2005 (Disc 1 of 2)

i

Launch the Installation Wizard to install
seryer components, management tools,
development tools, Books Onling, and
samples, This selection will require bath
SOL Server 2005 installation discs,

Microsaft

SQL Server 2005

Enterprise Edition

Prepare

Review hardware and software requirements
Read the release notes

Install SEL Server Upgrade Advisor

Install
Server components, tools, Books Online, and
samples
Run the SQL MNative Client Installation Wizard

Other Information
Browse this CD
YWisit the SAL Server website

Read the SAL Server license agreement

5. Select the License Agreement checkbox and click Next.

¥ Microsoft 50L Server 2005 Setup il

End User License Agreement

6.

MICROSOFT SOFTWARE LICENSE TERMS il

MICROSOET SQL SERVER 2005 STANDARD AND ENTERPRISE
EDITICNHS

These license terms are an agresment between
Hicro=oft Corporation {(or based on where you
live, one of itz affiliates) and you. FPlease
read them. They apply to the =of tware named
above, which includes the media on which you
received it, if any. The terms al=zo apply to any
Micro=oft

* updates.
* s=upplements.

* Internet-based services. and

* =support services vI

¥ i accept the licensing tems and conditions

FPrint |

Mest » I

Cancel |

Click Install.

Exit
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P Microsoft 50L Server 2005 Setup LI
Installing Prerequisites
Installz saftware components required priar to installing SCL
Server. >

SOL Server Component Update will install the following components
required for SOL Server Setup:

Microsoft SOL Mative Client
Microsoft SQL Server 2005 Setup Support Files

Click Install to continue.

|

LCancel

7. Click Next.

¥ Microsoft S0L Server 2005 Setup 1'
Installing Prerequisites
Installs software components required prior to installing SCL
Server. > |

SOL Server Cormponent Update will install the following cormponents
required for SOL Server Setup:

¥ Microsoft SOL Mative Client
¥ Microsaft SQL Server 2005 Setup Support Files

The required components were installed successfully.

Lanczel

8. Click Next.
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]inil Microsoft SOL Server 2005 Setup

»  Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install, modify or remove Microsoft
SOL Server. To continue, click Mext.

H?(

X

< Back Cancel
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9. Verify there are no errors and click Next.

ﬂ
Swstem Configuration Check

wiait while the system is checked for potential installation

problems. »
>
15 Tatal 0 Error
@ Sucee 14 Success 1 Warning

Details:

I Action | Statuz | Meszage |;|
@ Pending Reboot Requirement Success
@ Performance Monitor Counter Require.. | Success
@ Default Installation Path Permission Fe...  Success
@  Intenet Explorer Bequiremert Success
@ COM Plus Catalog Requiremnent Success
@ ASPMetVersion Registration Require.. | Success
@ Minimum MDAL Yerzion Requirement Success
@ Edition Change Check Success

-

Filter v| Stop Report
Help |

10. Insert Name and Company information and click Next

1‘-5 Microsoft SOL Server 2005 Setup

Registration Information
The folowing information wil personaize you irstallaton.

Thie Mame field must be filed In price bo proceeding. The Company feld ks optional,

[RT Technoogies td,

o anker ol 25 oh
ctickes in the CO brer nobe:

r Produst Ko, Youcan Find this muenbers onctHreveliow
o the CD deste

tielp e T
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11. Click Advanced

i'-;‘ Microsoft S0L Server 2005 Setup 1'

Components to Install
Select the components ta install or upgrade.

[~ S0L Server Database Services

I Create a SQL Server Failover cluster
[~ &nalysis Services
I Create an Analysis Server failover cluster
[~ Reporting Services
[ Motification Services
[~ Inteqgration Setvices

[~ ‘Workstation components, Books Orline and developrment kaols

For more options, click Advanced,
Help | < Back. | Iext = | Cancel |

12. Select the Entire Database Services and Client Components features
and click Next.

i'-;‘ Microsoft S(L Server 2005 Setup ll

Feature Selection
Select the program features you want installed,

Click anicon in the Following list ko change how a feature is installed.

- ~Feature description
Database Services Installs management tools,
Analysis Services development taols, and legacy
Reporting Services compaonents.

Matification Services
Inkegration Services

This feature requires 395 ME on your
hard drive. It has 6 of 6 subfeatures
selected, The subfeatures require 907
ME on vour hard drive,

4] | ©

—Installation path

C:YProgram Files\Microsaft SQL Server', Browse, .. |
Disk Cosk... |

Help | = Back | Mext = I Cancel |

RiT Technologies Ltd.
88



RIiT Enterprise Solutions
Installation Guide

13. Select Default Instance radio button and click Next.

i'-.%‘ Microsoft S0L Server 2005 Setup 1'

Instance Name

‘fou can inskall a default instance or you can specify a named
instance.

Provide a name for the instance. For a default installation, click Default instance and dlick
Mext. To upgrade an existing default instance, click Default instance. To upgrade an existing
named instance select Mamed instance and specify the instance name.

= Mamed instance

Help | < Back. | Mext = I Cancel |

14. Select the use the built-in system account option and select Local
System for the account and click Next.

i'-.%‘ Microsoft SQL Server 2005 Setup ll

Service Account
Service accounts define which accounts o lagin.

[ Cuskamize For each service account

Service:

& Lse the built-in Swstem accounk

= Use a domain user account

Usernarme: |

Password: |

Dornaain: |

—Skart services at the end of sekup
¥ S0L Server

[~ 0L Browser

Help | = Back. | Mext = I Cancel
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15. Select the Mixed Mode authentication option, enter a password to the
database and click Next.

i';%‘ Microsoft SQL Server 2005 Setup ll

Authentication Mode

The authentication mode specifies the security used when
connecting ko SOL Server,

Select the authentication mode to use for this installation.

" windows Authentication Mode:

' Mixed Mode {Windows Authentication and SCL Server Authentication)

Specify the sa logon password below:

Enter password:

I****

Confirm password:

I****

Help | = Back | :

Cancel |

16. Leave the default collation selection as is and click Next.

i'-;‘ Microsoft S0L Server 2005 Setup 1'

Collation Settings
Collation settings define the sorting behavior For your server,

Collation settings For service: SOL Server

= Collation designator and sort order:

ILatinl_GeneraI j

il Binatsy: r Bimary. - cade point
|_ Case - sensitive l_ Kana - sensitive
™| Accent - sensitive I™ | width - sensitive

o 501 collations {used For compatibility with previous versions of SOL Server)

Binary ordet based on code point comparisan, For use with the 850 (Multilingual];l
Skict compatibility with version 1. case-insensitive databases, for use with the”
Dictionary order, case-sensitive, For use with 1252 Character Set,
' hT
3

< Back. | Mext = I Cancel |

sensitive, For use with har ac

se with 1252 C Sef,
sensitive. Lnnerrase nreference. Frr nse with 1757
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17. Select the Enable User Interface and click Next.

i'é" Microsoft SQL Server 2005 Setup ll

User Instances
Configure Run As Mormal User mode.

Allow users who do not have administrakor privileges to run a separate instance of the
Database Engine.

Help | = Back. | Mext = I Cancel |

18. Remove the selection from both check boxes (if selected) and click
Next.

i'é‘- Microsoft SQL Server 2005 Setup 1'

Error and Usage Report Settings

Help Microsoft improve some of the SQL Server 2005 components
and services,

E;Q_utomatically send Error reports For SQL Server 2005 to Microsoft or your corporate
Error reporting server, Error reports include information regarding the condition of SQL

[~ Server 2005 when an error occurred, your hardware configuration and other data. Errol
reports may unintentionally include personal infarmation, which will not be used by
Microsaft,

Automatically send Feature Usage data for SOL Server 2005 ko Microsoft, Usage data
I~ includes anonwmous information about your hardware configuration and how yvou use our
software and services,

By installing Micrasoft SOL Server 2005, SCL Server and its components will be configured ko
automatically send Fatal service error reparts to Microsoft or a Corporate Error Reporting
Server, Microsoft uses errar reports bo improve SQL Server functionality, and treats all
infarmation as confidential,

Help | = Back. | Mext = I Cancel
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19.

Click Install.

i"-%‘ Microsoft SOL Server 2005 Setup

Ready to Install

Setup is ready to begin installation,

x|

e

Setup has enough information to skart copying the program files. To proceed, click Install. To
change any of vour installation settings, click Back. To exit setup, click Cancel.

The following components will be installed:

. SOL Server Database Services
(Database Services, Replication, Full-Text Search)
. Client Components

{Connectivity Components, Management Studio Ex

press)

Help | = Back. | Install I

Cancel

20.

Verify that all products were installed and click Next.

P Microsoft SOL Server 2005 Setup

Setup Progress

The selected components are being configured

X

Product | Skakus

(D MsaLe Setup Finished
@SQL Setup Suppott Files Setup finished
{4 501 Mative Client Setup Finished
(2 30L ¥55 Writer Setup firished
@SQL Server Database Services Setup finished

@SOL Server Management Studio Express | Setup finished
@Workstation Components, Books Onlin,..  Setup finished

Mexk ==

Cance|
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21. Click Finish and reboot the machine.

¥ Microsoft SQL Server 2005 Setup ll

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft S0L Server 2005

Refer to the setup error logs For information describing any Failurels) that occurred during
setup, Click Finish to exit the installation wizard,

Summary Log
Ta minimize the server surface area of SOL Server 2005, some Features and services are

disabled by default For new installations. To configure the surface area of SOL Server, use the

Surface Area Confiquration toal,

Express

*  Forimproved manageability and security, S0L
Server 2005 provides mare control over the S0L
Server surface area onyour system. To minimize
the surface area, the following default
configurations have been applied to vour
ingtance of SOL server:

Configuring and Managing SQL Server j

o TCHIP connections are dizabled LI

Finish |

22. After the machine reboots install the relevant Service Pack as describe
in the Service Pack section.

23. After installing the Service Pack you can configure the SQL Server.

Installation of SQL Server 2008

1. SP2 for the Windows 2003 must be installed.
2. Start the SQL Standard installation

SQL Server Installation Center window will open

RiT Technologies Ltd.
93



RIiT Enterprise Solutions
Installation Guide

=10l

Flanning “all s Mew SOL Server stand-alone installation or add Features bo an existing installation
Installation Launch a wizard to install SOL Server 2008 in @ non-clustered environment or to add Features to an
existing SQL Server 2008 instance.
Maintenance
e SW Mew 5QL Server failover cluster installation
nals
Launch a wizard ko install a single-node SQL Server 2008 Failover duster,
Resources
e 5 ﬁ Add node to a SOL Server Failover cluster
: i ¥ Launch a wizard ko add & node bo an existing SQL Server 2008 Fallover cluster,
options

kﬁ’ ﬁSewerzoos

Upgrade from SGL Server 2000 or SGL Server 2005

Launch & wizard ko upgrade SOL Server 2000 or SQL Server 2005 to SQL Server 2008, Before you
upgrade, you should run the Upgrade Advisor ko detect potential problems.

Search For product updates
Search Microsoft Update For SQL Server 2008 product updates.

3. Select Installation on the left part of the window

4. Click on “New SQL server stand-alone installation...”

SQL Server 2008 Setup dialog opens

$# SOL Server Installation Center I [l 3]

Planning i New SOL Server stand-sione installation o add features to an existing instalation
i | A1tk A wizard Fo instll SO Server 20106 n A e stered srrnment o bn ad Featres i an
%% SOL Server 2008 Setup
Maintenz
. Setup Support Rules
Resource Setup SUpport Rules identify problems that might occur when you install SQL Server Setup support files. Falures must be corrected
before Sekup can continue
Advance
= Setup Support Rules Operation completed. Passed: 6. Falled 0. Warring 0. Skisped D.
ptions

Show detals >

Wiew detailed report

distare| | (@ @ 2D | J my Compurer

| % 50t server Installation <...| [ 5Q Server 2008 Setup 1 unkitied - Paint

M wesFm
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It checks all the supported rules
5. Click OK.
6. Enter the product key to the appropriate field.

7. Click Next.
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8. Accept the agreement and click Next.

9. Click Install.
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10. Click Next.

11.In Feature Selection dialog select the checkboxes as appears on the following

screenshot

QL Server 2008 Setup

Feature Selection

Select the Standard features to install. For clustered installations, only Database Engine Services and Analysis Services can be

clustered.

=18l x|

Setup Suppart Rules

Feature Selection

Instance Configuration

Disk Space Reguirements
Server Configuration
Database Engine Configuration
Etror and Usage Reparting
Installation Rules

Ready ta Install

Installation Progress

Complete

Features:

Description:

Database Engine Services
S0L Server Replication
[ Full-Text Search
[1 analysis services
D Reporting Services
Shared Features
[] Business Inteligence Development Studia
[ client Toals Connectivity
D Integration Services
[ client Tonls Backwards Campatibility
[ client Toals SDK
[[1 561 Server Books Online
Management Tools - Basic
Management Taols - Complete
D Sl Client Connectivity SDK
[ Micrasaft Sync Framewark
Redistributable Features

Select Al | UnsslectAlIl

Server features are instance-aware and
have their own registry hives, They
support mulkiple instances on & computer.

Shared Feature directory:

IC:\Prngram Files\Microsoft SOL Server,

« Back Mext = Cancel | Help |
4
12. Click Next.
Ioi]
Instance Configuration
Specify the name and instance ID for the SQL Server instance.
Sekup Support Rules &+ Default instanca
Feature Selsction  Namad instance:
Instance Configuration
Disk Space Requirements
Server Configuration Irstanice ID: jrssaLseRveR
Database E Configuration
nane o Irstance root directory: F:Prc\qra’n Files\Micrasoft 501 Server|
Error and Usage Reporting
Instalation Rules
Ready to Instal S0L Server drectory:  C:\Program FilesiMicrosoft SOL ServeriM3S0L10.MSSOLSERVER
Instalistion Progress e
Comeite Ll ances:
Instance | Features | Edition Wersion | Instance I
< Back Mext > Cancel Help ]
4

13. Click Next.
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Drive C: 1147 M required, 70800 MB avalable
System Drive (C:\): 561 MB required
Shiared Instal Directary (C:\Program Files|Micrasoft SOL Serverl): 409 ME required
Instance Directary (C:\Program Files\Micrasoft SQL Serverl): 177 ME required

L
L.
£

14.Click Next.

15. Click “Use the same account...”
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16. In the open dialog window enter the name and the password of the user account.
=10l
Server Configuration
specily the configuration.

Setup Support Rules

Festure Selection

Instance Configuration

Disk Space Requirements Service
Server Configuration 3
Database Engine Configuration
Error and Usage Reporting
Instatation Rules

Ready to Instal

Instalstion Progress

Complete

(4 Service Accounts |cml

Microsoft recommends that you use a separate account for sach SCL Server service.

| Account Name Password Start 3
Manual :I

auromatic x|

SQL Server Database Engine

| \se the same account for all 3QL Server services I

Use the same account for all SQL Server 2008 services ]

Speciy a user name and password For all 50U Server service accounts,
ﬂ Browse... jl

o |

g:i The credentials you provided for the SQL Server Agent service are imvalid. To continue, provide a valid. .
§:§ The specified credentials that were provided For the SOL Server service are nok valid. To cantinue, pro...

Account Mame: |
Password: |

< Back Mokt Cancel o |

17.Click Next.

18. In the opened dialog window - Database Engine Configuration select the
Mixed Mode option and enter the password

& 50L Server 2008 Setup

Database Engine Configuration

=loix]

Specify Database Engine authentication security mode, administrators and data directaries.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready ko Instal

Installation Progress

Camplete

/ Enter password: I

Spefy the authentication mede and administratars for the Database Engine.

Authentication Mode
" windows authentication mode

* Mixed Mode (SOL Server authentication and Windows authentication)

uilk-in SQL Server system administrakor account

Confitm pas: : |n-|
Specif: Server administrators
SQL Server administrators
have unrestricted access ko
the Database Engine,
ackd Current ser | add... | Remove |

<Bark Next » Cancel o |

A |

19. Click Add Current User
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5 SOL Server 2008 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

=10l %]

Complete

Setup Support Rules
Feature Selection
Instance Configuration
Disk Space Reguirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready ko Install

Installation Progress

Account Provisioning | Diata Directories I FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode
" Windows authentication mode

i+ Mixed Mode {SQL Server authentication and Windows authentication)

Built-in SQL Server system administrator account

Enter passward: Iooo

Confirm password: Iooo

Specify SOL Server administrators

SGL Server administrators
have unrestricted access to
the Database Engine.

{Add Current User 3| add... | Removel

< Back Mext = Zancel Help

19. Click Next.

2008 Setup

Error and Usage Reporting

Help Microsoft improve SCL Server features and services,

Setup Support Rules
Festure Selection
Instance Configurabion
Disk Space Requrements
Server Configuration

Database Engine Configurabon

Error and Usage Rep
Irstabstion Rules
Ready to Instal
Instalstion Progress

Complete

20. Click Next.

Speciy the Information that you woud like to automatically send to Micrasoft to improve future releases of 5QL

Server. These settings are optional. Microsoft treats this information as corfidential. Microsoft may provide
updates thowgh Microsoft Update to modify featurs wsage data, These updates might be downloaded and
inistabed on your machine automaticaly, depending on your Automatic Lipdate settings.

Yiew the Microsoft Fo Server privi nd data collsckion,

Read more about Microsoft Update and ic Update,

r Send Windows snd SOL Server Erroe Reports to Miorosoft or your corporste report server. This setting onty
applies to services that run without user interaction.

r Send feature usage data to Microsoft, Feabure usage data includes information sbout your hardware
corfiguration and how you use Microsoft software and services,

< Back. Met > Cancel Help
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21.Click Next.

.—[p-= E ‘.
ma

=
e
i
i
s

- 5L Database Engne: MSSOLID,MSSQLSERYER
- Instance Divectory: C:\Program Flles{Microsoft SQL Server|
=1 Shared component root directory
| |- Shared feature directory: C:\Program FllesiMicrosoft SQL Server|
= Error and Usage Reporting
-Usage Reporting: False
-Error Reporting: Fakss
= Instance configuration
- hgert

_._._,_,_.__m.,__._.__
: 8 oot

T

i

22.Click Install.
23. Wait for several minutes until the installing process is finished.

RiT Technologies Ltd.
101



RiT Enterprise Solutions
Installation Guide

24. Click Next.
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008 Setup

Complete

TN =10

Your SQL Server 2008 instakation completed successfully.

Setup Support Rules
Festure Selection
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Irstabstion Rules

Ready to Instal
Instalation Progress
Complete

Summary log File has been saved to the following location:

ahout the Setup ar possible next steps:

@Vﬂuu SO Server 2008 installation completed suceessfully.

Supplemental Infarmatian:
(The: Fedowang notes apply to this relesse of SOL Server only, -
trbcrosoft Updaste

For information about how bo use Microsoft Update to identify updates for SQL Server 2008, see the Microsoft
Lpdate Web site <http: [fgo. microsoft comyflink?LinkId=108409 > at http: {/go.micrasoft.comflink?Linkld=
108409,

[Feporting Services

IThe Reporting Services hether additic
I

o  configurati
Js requirad befare you can access the report server, IF vou installed the defauk confiauration, the report server |

i tians that pecfisidin . .

25. Click Close.

cm'mlj

#

26. After the installation of the SQL Server 2008 enable the Named Pipes and
TCP/IP protocols via SQL Server Configuration Manager.

‘i= SQL Server Installation Center

Planning
Instalation
Maintenance
Taals
Resources

Advanced

Options

@' Set Pragram ficcess and Defaults
%% Windows Catalog
% Windaws Update

. A =laix|

System Configuration Checksr
Launch a tool to check For conditions that prevent & successful SQL Server instalation,

Installed SQL Server Features discavery report

‘igw a vepart of all SQL Server 2000, SOL Server 2005, and SQL Server 2008 products and
features that are installed on the local server,

Upgrade Integration Services packages

Launch the SOL Server Integration Services Package Upgrade Wizard to upgrade SQL Server 2005
Integration Services packages to the SQL Server 2008 Integration Services package format.

L Server 2008

FPlease wait whie SOL Server 2008 Setup processes the curent operation.

Documents

Settings

Search

Help and Support

Run...

N ) Accessories 3
) Games 3
@) Startup’ 3
@ Internet Explorer
o msn

I Analysis Services > |

y [5) Cutlook Express
. Remote Assistance
& windows Media Player
% Windows Messenger

%y Reporting Services Configuration Manager
I Integration Services » B 5L Server Configuration Manager
1) Performance Taols » ] 0L Server Error and Usage Reporting
|, Import and Export Data (32-bE) 5 SQL Server Installation Center

@@ configuration Te

Log Off Administrator. ..

BE|ILeCHRE

Windows XP Professional

Turn OFf Computer..,

W Windows Movie Maker

5 SOL Server Management Studio
7] twindows Powershell 1.0 ¥

4 I start

J My Computer

| 5 SQL Server Installation C... | 7 SQL Server 2003

@|‘f‘ « @ 201
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"Hi 5ql Server Configuration Manager

File  Action Wiew Help

e - |22

@ SQL Server Configuration Manager (Local) Protocal Hame | status [
o] SQL Serwer Services ¥ Shared Memary Enabled

=8, 561 server Network Configuration ¥ Named Pipes Enabled
i [H= Pratocols for MSSQLSERVER FTCRIIP Enabled

SGL Mative Client 10,0 Configuration FovIA Disabled
Clignt Protocols
HAliases

PVA4E Issues

During a remote installation of PV4E Server (PV4E Server on machine A
and SQL Server on Machine B), the SQL Server will install a client
application in the PV4E server:

1. Click Next.

{8 Microsoft SQL Server Native Client Setup x|

Welcome to the Install Wizard for Microsoft

>
50L Server Native Client

Setup helps you install, modify or remaove Microsoft SQL Serwver
Mative Client. To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

¥ 4

< Back Cancel
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2. Accept the license aggrement and click Next.

i'.‘% Microsoft SOL Server Native Client Setup LI

License Agreement

Flease read the Fallowing license agreement carefully,

MICROZOFT SOFTWARE ZUPPLEMENTAL LICENZE TERM3 ﬂ
SQL 3ERVER NATIVE CLIENT FOR MICROIOFT 3QL 3ERVEER

Microsoft Corporation (or based on where wyou live, one
of its affiliates) licenses this supplement to you. If
you are licensed to use Microsoft 3QL Server software
[for which this supplewment is applicakhle) (the

"zoftware™), you may use this supplement. Fou may not
use it if you do not have @ license for the software.
o e i e e bt e et eie b seiottee D

& T arcept the terms in the license agreement

1 do nok accept the terms in the license agreement

< Back | Mext = I Cancel

3. Insert Name & Company info and click Next.

i'._% Microsoft SQL Server Native Client Setup ﬂ

Registration Information

The Following infarmation will personalize your installation.

Enter vour name and the narne of yvour organization in the fields belaw,

Mame;

Company:

< Back. | Mext = I Cancel

4. Select the entire Client Components features and click Next.
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{if Microsoft SQL Server Native Client Setup |

Feature Selection

Select the program features you want installed,

Click an icon in the following list ko change how a feature is installed.

Feature description

Microsoft SOL Server Mative
Client

+ | S0L Server Mative Client SDK

i~ Installation path

Browse. .. |
Disk Cost. .. |

< Back. | ext = I Cancel I

5. Click Install.

i'-.%‘ Microsoft SOL Server Native Client Setup x|

Ready to Install the Program

Setup is ready to begin installation.

Click Install to begin the installation.

IF vou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit Setup,

< Back Cancel

6. Click Finish.
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i'é" Microsoft SOL Server Mative Client Setup |

> Completing the Microsoft SOL Server Native
Client Setup

Setup has installed Microsoft SOL Server Mative Clisnt
successfully. Click Finish to exit.

= Back I L Einish Y Cance|

7. After installing the SQL Client Components, the PV4E installation will
continue as normal.

Configuring MSDTC

After the PV4E installation is completed, the MSDTC (only for windows XP,
2003 and above) setting must be configured in order to work in remote
configuration.

The MSDTC Settings should be set in the PV4E Server and the SQL as follow:

1. Go to Start © Run and insert the following
C:AWINDOWS\system32\Com\comexp.msc

2. After the Component Services window is displayed go to Component
Services - Computers - My Computer

Right click My Computer and select Properties.
Select the MSDTC tab

Press the Security Configuration

L

Set the Security as follows:
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Security Configuration d |

— Security Settings
¥ Metwork DTC Access

Clierit and Administration

I¥ Allows Remate Clients ¥ Allow Femote ddministration

Transaction b anager Communication
¥ Allows Inbound " Allows Duthound
1~ Mutual Suthentication Required
™ Incoming Caller Authentication R equired
* Mo Authentication Required

[+ Enable Transaction Intermet Pratocal [TIF) Transactions

¥ Enable 24 Tranzactions

— DTC Logon Account
Accaunt: INT Liuthoritp M ebworkS ervice Erowse I

Fagsword: I

Canfirm password: I

Ok I Cancel

7. Click OK to save your settings and reboot the server

8. After applying the settings for both servers (PV4E & SQL) you are
ready to work in remote configuration.

SQL Server 2005 Service Pack 1 Installation

1. Run the installation package to start the installation
2. Click Next.

Welcome

‘whelcome to the SAL Server 2005 Service Pack 1 Setup.

Thiz setup pragram provides updates for the fallowing SGL Server 2005 features. To see
the description of a feature, click on the feature. To continue, click Mext.

SGL Server 2005 Features | -
& SOL Server Mative Client

= SOL Server Mative Client [64-bit) -
& Setup Support Files

& Database Services

= Analysis Services

= Motification 5 ervices
3 Derarbing Carinee =
KB Aurticle: hittp: A support. ricrogoft. com.?kbid=31 3030
Detailz
Service Pack for Microzoft SOL Server Mative Client. =
<< Back | R T Cancel |

3. Accept the License Agreement by selecting the check box and click
Next.
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Microsoft SQL Server 2005 Service Pack 1 Setup

End User License Agreement

Flease accept the terms of the license agreement and then click Mext. Click Cancel to exit

PLEASE NOTE: =

Far supplement obtained fram server manufacturer or software installer. The server
manufacturer, or the software installer, that distributes the software with the server licenses
this supplement to you. ¥ou may use a copy of thiz supplement with each walidly icensed
caopy of Microzoft SOL Server 2005 software [the “saftware"). Yau may not use the
supplement if pou do not have a license for the software. The license terme for the software
apply to your use of this supplement. Contact the manufacturer or installer for suppork
options. Refer to the support number provided with the software.

For supplement obtained from retailer. Microsoft Corporation [or based on where vou live,
one of itz affiiates) licenses this supplement to you. Y'ou may use a copy of this supplement
with each validly licensed copy of Microsoft SOL Server 2005 software [the "zoftware)
You may hot use the supplement if you do not have a license for the software. The license
terms far the software apply ta your use of this supplement. Microsoft provides support
services for the supplement as described at

wiww. support. microsoft.com/cammondinterational. aspx.

W I accept the ficensing terms and conditions.}

<< Back I Mext > I Cancel I

4. Leave all default selections and click Next.

Microsoft SQL Server 2005 Service Pack 1 Setup

Feature Selection

Thiz setup program detected the following SEL Server 2005 features. Select the program

features that you would like to update, To see the details of a feature, click on the feature,

SOL Server Mative Client

Setup Support Files

MSSOLSERVER

& Database Services [SP1 2047 ENU)
Client Components

M SebdL 6.0 Parser

SOL<MLA

Backward Carmpatibility

REEEE ~-BEE
I8 IR g B

Details

=
L]

<< Back | Mest »» I Cancel

5. Insert valid authentication info and click Next.
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Microsoft SQL Server 2005 Service Pack 1 Setup

Authentication Mode

6. Click Install.

Microsoft SQL Server 2005 Service Pack 1 Setup

Ready to Install

7. Leave all default selections and click Next.
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Microsoft SQL Server 2005 Service Pack 1 Setup

Installation Progress

Fleaze wait while the Service Pack ingtallation iz in progress.

Product I Instance | Status |
SOL Server Mative Client Success
Setup Support Files Success
Database Services MSSELSERVER Success
Client Components Success
MSML B.0 Parzer Success
SOLXMLS Success
B ackward Compatibility Success
Microgoft SOL Server WSS .. Success

Service Pack Completed

Frogress...

LCance |

8. Verify that all products were installed and click Finish.

Microsoft SQL Server 2005 Service Pack 1 Setup

Installation Complete

SOL Server 2005 Service Pack 1 Setup has completed.

For more detailz on thiz inzstallation, select an instance and then click
Wiew Log File. To exit Setup. click Finish.

Product | Instance | Status -

& SOL Server Mative Cliert Success

& Setup Support Files Success

& Databasze Services M3SHLSERVER Success -

& Client Components Success

& MSHML 6.0 Parser Success

= sl ehdl A Ciinrans hd

4| | B
iew Log Fils |

Details
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Installation Checklist

Item

Completed (v)

Pre-requisites

SQL Server 2005 Standard Edition

Service Pack for SQL

SQL Configuration

Change Web Security Settings

Check Services required for Installation

Ogo|gog

PVAE

License Registration number

O

PVAE Installation

O

SP or Hotfix as needed

Installation verification

Sanity Analyzer

Running PV4E
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