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1 - INSTALLATION

1 - Run the in staller "MVSLitePlus_setup.exe".

2 - The au to mated pro cess will guide you through the in stal la tion pro cess
by a few ques tions in clud ing the ac cep tance of the li cense agree ment
and the path where you want to in stall the pro gram (pro pos ing it as the
de fault "C:\Pro gram Files\SICEP\MVSLitePlus\").

3 - Af ter the in stal la tion will cre ate a link on the desk top and an en try in the
Win dows Start menu to quickly launch the pro gram.

1.1 - In stal la tion of the hard ware pro tec tion key
Along with the pro gram pro vides a hard ware pro tec tion key to be in stalled
be fore hand. The in stal la tion pro ce dure should be per formed only in case it
is not al ready in stalled for an older ver sion (only MVS-Lite Plus). Pro ceed
as fol lows to make the op er a tional program:

1 - Con nect the pro tec tion key to a free USB port us ing the ca ble pro vided.

2 - The in stal la tion pro ce dure au to mat i cally rec og nize the new hard ware
and ask where they will be searched for drivers.

3 - Se lect Search for a suit able driver.

4 - Se lect Spec ify a lo ca tion

5 - Spec ify the path con tain ing the driver (with the help of the Browse but ton
to browse fold ers) and press Ok. The driv ers are on the in stal la tion disc
in the folder Driv ers MVS-Lite Plus key. Choose the folder for your op er -
at ing sys tem.

6 - When the pro ce dure will warn you that the driv ers have been found click
Next and then Fin ish.

NOTE: in case the hard ware in stal la tion pro ce dure does not
start au to mat i cally, go to Con trol Panel | Sys tem, click the
Hard ware tab, click De vice Man ager and press the Scan for 
hard ware changes (or sim i lar pro ce dure de pend ing on the
ver sion of Win dows that you have). This should start the in -
stal la tion of the new hard ware.
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The se cu rity key is not re quired to run the pro gram, but for its op er a tions.
With out key will still be able to op er ate on the data and the his tor i cal events,
but all in ter face s are disabled.

AT TEN TION!
e se cu rity key is not ca pa ble of USB-RS232 con verter. The se rial
port that is on the key can not be used to con nect hard ware to your
PC.
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2 - Quick Launch

In launch ing the pro gram, re quires a user name and pass word to iden tify
the op er a tor who is ac cess ing the sys tem. When the pro gram is launched
for the first time, the data to be en tered are:

- User name: ad min is tra tor

- Pass word: <leave blank>

You should change this data af ter the first ac cess by se lect ing User Man -
age ment ... from the Ta bles menu (see the rel e vant sec tion of the guide for
more de tails).
The de fault user has ad min is tra tor rights, which has full con trol over the
sys tem. For set ting up the pro gram, you must have ad min is tra tor rights.

2.1 - Pre lim i nary set tings
When you start the pro gram it has the de fault set tings. To start work ing you
need to cre ate in ter faces to the hard ware you want to use. To do this go to
the In ter faces tab by se lect ing the menu MVS-Lite Plus | In ter faces and
then cre ate a new man age ment panel for each in ter face to be added with
the menu Ac tions | New.

The wiz ard will help the op er a tor in the in ter face con fig u ra tion. The choice
of the type of in ter face to be con fig ured de pends on the hard ware you have
and the type of de vices that must be man aged ac cord ing to the following
table.

In ter face Hard ware nec es sary De vices and func tion al ity man age able

Network interface
Network adapter on the
PC where the program is
installed

Burglar alarm Sicep mod. Bitech, and in any
case compatible with the Protocol Bitech / LAN

E-Mail accounts
Network adapter on the
PC where the program is
installed

Management reports via e-mail, and other
features that require to send e-mail.

Sicep DD-2
DD-2 Sicep phone
receiver

Burglar alarm that manage protocols like 3 +1, 4
+1, 4 +2, Ademco Contact ID, Ademco High
Speed, SIA Level 1.

GSM modem
GSM ser ia l  modem,
among those
recommended by Sicep

Sicep GSM dialer mod. G3. Management
reports by SMS. Burglar alarm Sicep mod.
Bitech with GSM extension.
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2.2 - In sert new cards
MVS-Lite Plus man ages alarms and events from units re corded in its da ta -
base. To re ceive mes sages from the de vices within its own park pe riph er als
you need to cre ate a tab for each of these. To do so, se lect the page in per -
sonal data through the menu MVS-Lite Plus and then cre ate a new tab by
press ing the menu Ac tions | New.

The pro gram is ca pa ble of re ceiv ing sig nals from the reg is tered de vice only
by en ter ing the de vice code (the Code field in the Cus tomer Data or data
card De vice), which should sim i lar the pro gram ming of the de vice. Ad di -
tional func tion al ity such as send ing au to matic re ports, que ries, and con trol
of time/hour could be filled later in the ap pro pri ate data fields.
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3 - Man age ment DATA

To ac cess to man age ment data se lect that voice from MVS-Lite Plus menu
or act on the an a log but ton on the top bar. The list at the top left of the screen
in di cate all the de vices reg is tered with the code and the name of the cus -
tomer.
Se lect ing an item from the list on the screen dis plays the data for the cho sen 
de vice.
In the fol low ing sec tions we ana lyse in de tail all the parts of the page for
man ag ing mas ter data.

3.1 - List Pe riph er als
The top panel on the left lists the de vices reg is tered in the pro gram. The list
con tains only those de vices that meet the con di tions of search fil ters if they
are in stalled (see the fol low ing sec tions for more in for ma tion on the search
panel). This list is sorted by code and in cludes the name of the cus tomer.
When you first start the pro gram, the list is empty and the panel is vis i ble.
Act ing on the View menu | List of de vices you can de cide whether to show or
hide the list.

3.2 - On line Help
The panel at the bot tom left in the page of da ta base man age ment is the
On-line help (if vis i ble). In this win dow, there is a brief de scrip tion of the in -
for ma tion to be in cluded in the field cur rently ac tive. Re fer to this in for ma tion 
to get an idea of the mean ing of data to put inside.

3.3 - Search De vices
Al ter na tively to the on-line help, there is the panel at the bot tom left of the
page for da ta base man age ment, may be the search de vice. This win dow
al lows you to do re search on the units reg is tered in or der to quickly find the
user wanted. Set the fields ac cord ing to re search to be performed.

3.4 - In sert a new de vice
1 - Se lect New from the Ac tions menu or press the same but ton on the top

bar. In this way you cre ate a new tab that has the code on the first avail -
able de vice in as cend ing or der (you can not in sert a de vice with code
0000).

2 - Fill in the fields with the data on the cli ent and save it, se lect Save from
the Ac tions menu, or by act ing on the an a log but ton on the top bar. The
in ser tion of the cus tomer data can be done at a later time, in which case
skip the next steps.
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3 - Com plete the form with the de tails of the cli ent and the char ac ter is tics of
the de vice, pos si bly mak ing ref er ence to the on line help or in this man ual 
for guid ance on the mean ing of the various fields.

4 - If you want to undo the changes made to the data, you can act on the
Undo com mand in the Ac tions menu, or on the ap pro pri ate but ton in the
top bar on the con di tion that you have not al ready saved. The can cel la -
tion of the amend ments is valid only for data in serted di rectly on the card. 
For data in serted through di a log sav ing oc curs when ex it ing the win dow.

AT TEN TION:
The com mands Save and Can cel are act ing si mul ta neously on all 
the pages of the board, then you can also fill up be fore all the fields
and then use the con trols.

3.5 - Cus tomer Data

The page con tains cus tomer data, de mo graphic in for ma tion of cus tom ers
who have sub scribed to the ser vice. They also re ported the code and the
cur rent sta tus of the de vice, given the im por tance of these pa ram e ters. Be -
low are the de scrip tions of the parameters.

1 - De vice in ser vice / out of ser vice, if se lected, en ables the pro gram to re -
ceive alarms from the de vice with the spec i fied code. This pa ram e ter
must be set care fully be cause it in flu ences the be hav ior of the pro gram.

2 - Code: is the iden ti fier of the de vice and must be set cor rectly oth er wise
the re ports com ing from this de vice will be ig nored and en tered in the
reg is ter anom a lies.

3 - Name: name of the cus tomer or rec og ni tion sys tem.

4 - Com mod i ties: note on the type of busi ness of the cus tomer.

5 - Ad dress: ad dress of the cus tomer or the lo ca tion of the alarm.

6 - Lo ca tion: place of res i dence of the cus tomer or lo ca tion of the alarm.
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7 - City: city of res i dence of the cus tomer or lo ca tion of the alarm.

8 - Notes: Fur ther in for ma tion re gard ing the cli ent.

9 - Reg is tered ad dresses: list of con tact de tails (tele phone num bers and
e-mail ad dresses) with which con tact the cli ent. The de tails found in this
list can also be used to send au to matic no ti fi ca tions. Add con tact de tails
to press the Add but ton be low the ta ble. fill in all the fields name and
e-mail ad dress or phone num ber (if you en ter num bers only) spec i fy ing
what kind of con tact it is. Use the but tons Edit and De lete to op er ate on
the con tacts al ready en tered.
In ad di tion to the con tact name and ad dress for each ad dress
e-mail/tele phone shows the num ber of au to matic warn ings as so ci ated
or if the con tact is used by the pro gram for send ing SMS and e-mail.

De vice Data

The De vice In for ma tion page con tains in for ma tion re gard ing the con fig u ra -
tion of the de vice. This in for ma tion may af fect the safe op er a tion of the
de vice. Be low are the de scrip tions of the parameters.
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1 - De vice in ser vice / out of ser vice, if se lected, en ables the pro gram to re -
ceive alarms from the de vice with the spec i fied code. This pa ram e ter is
the same that we find be tween the Cus tomer Data, sim ply set one of the
two for the changes to have an in flu ence on the other.

2 - Code: is the iden ti fier of the de vice and must be set cor rectly oth er wise
the re ports com ing from this de vice will be ig nored and en tered in the
reg is ter anom a lies. This pa ram e ter is the same that we find be tween the
Cus tomer Data, sim ply set one of the two for the changes to have an in -
flu ence on the other.

3 - Model: The model de fines the pro to cols that will be used by the alarm
panel to com mu ni cate and those that will be used for que ries. The mod -
els avail able are listed in a drop down list and are set forth in Ta bles
menu | Tem plate Man ager de vices .... MVS-Lite Plus gives the pos si bil -
ity to use pre de fined tem plates or cus tom pro to cols to choose from. If
you se lect a tem plate from the menu on the right is a brief de scrip tion
and a list of the sup ported pro to cols.

4 - Plant data: Field de scrip tive of the alarm. It can be used ar bi trarily to re -
cord the sa lient fea tures of the alarm.

5 - Au to matic test ev ery: Set ting a value greater than 0 and if the De vice box 
in ser vice is se lected, the pro gram checks to take place a mes sage of
any kind, at least once within the set num ber of hours. Oth er wise, an
alarm is gen er ated in side "Failed self-test." On the right of this field spec -
i fies the time limit for on ward trans mis sion.

AT TEN TION:
MVS-Lite Plus does not up date the ex piry of the max i mum time of
si lence when there is a change from sum mer time to win ter time.
We rec om mend set ting this value to com pen sate for the time
change.

6 - Ap ply to the par ti tion: Re fers to the time slots, is used to spec ify the par ti -
tion to which to ap ply the con trol groups. If the list is empty it means that
no par ti tion is de fined for the cur rent de vice. Re fer to the para graph that
de scribes the pa ram e ters for the Event Man age ment tab to add par ti -
tions.
The time slots can be ap plied to a sin gle par ti tion per de vice. The oth ers
are to be con sid ered al ways ac tive. If you do not choose par ti tions, the
time slot is not ap plied and the fields for the con trol of bands are dis -
abled.

7 - Mar gin con trol groups: Sets a mar gin, in min utes, for the con trol of
bands. The set value is the max i mum de lay tol er ated for the in ser tion of
the alarm sys tem at the start of time slot con trolled, be fore gen er at ing an
alarm for non-in clu sion.
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8 - Hol i day cal en dar: This but ton is a short cut to ac cess the di a log box that
de fines the days of fes tiv i ties for all reg is tered us ers. The same win dow
is ob tained from the Ta bles menu | Hol i day cal en dar ... On hol i days it is
con sid ered that the in stal la tion has to be switched on or off de pend ing
on the type of pro tec tion you want (see type pro tec tion for more de tails).
The alarm must be in cluded if you choose a pro tec tion type "of fice" while
must be switched off for pro tec tion type "home".

9 - Pro tec tion type: This pa ram e ter is used to fa cil i tate a more flex i ble in ter -
pre ta tion of the bands. In nor mal con di tions, there are two pos si ble
sit u a tions for an alarm sys tem. In the first case (of fice) you want to pro -
tect a place of work and there fore it is nec es sary that the sys tem is
placed out side of work ing hours. In the sec ond case (home) you want to
pro tect a house and there fore it is nec es sary that the sys tem is plugged
in dur ing busi ness hours when no one is pres ent in the house. Over view
bands on the graph high lights the bands pro tected and you can di rectly
see the ef fect of the se lec tion of one of the two op tions. More over, the
choice of this set ting, in flu ence the in ter pre ta tion of the hol i days, they
will be pro tected in the case of type pro tec tion of fice and not pro tected if
pro tec tion type house.

10 - First time slot: In MVS-Lite Plus can be de fined up to 2 time slots. The
fields in this box are used to en able and de fine mar gins for the first of the
two bands. For the cor rect op er a tion it is nec es sary that the first band is
prior to the sec ond and not over lapped. The pro gram mon i tors com pli -
ance with these con di tions and au to mat i cally ad justs the val ues of the
other fields on the bands with a mes sage alert ing the user to ap prove the 
trans ac tion.

11 - Sec ond Slot: The fields in this box are used to en able and de fine mar gins 
for the sec ond of the two bands. For more de tails see First time slot.

12 - Au to matic query: The fields in this box are used to ac ti vate and de fine
the time of the ques tion au to mat i cally. MVS-Lite Plus al lows a sin gle
query in one day. The type of query is fixed by pro to col and is writ ten on
the right side of the pane.

13 - Pa ram e ters for query: This box is en abled only for mod els of con trol lers
that pro vide pro to cols out put (bi-di rec tional). For these de vices, you
must spec ify: the pro to col with which you want to query among those
avail able out put, the IP ad dress or the phone num ber and pass word.
Que ries can be au to matic or man ual ex e cut able from the di a log box ac -
cessed from the Ac tions menu | Query …
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14 - Re mote Con fig u ra tion: This pane con tains the pa ram e ters re quired for
con nect ing and con fig ur ing the de vice us ing MVC. MVS-Lite Plus pro -
vides soft ware SICEP (MVC pro gram ming soft ware ex clu sively for
de vices Sicep) for re mote con fig u ra tion and gives you the abil ity to
store, for each de vice, the con nec tion pa ram e ters. The pa ram e ters to
be en tered are the type of car rier to be used, the IP ad dress or the phone
num ber and Pass word. Which of these pa ram e ters are en abled de -
pends on the type of car rier cho sen. Be low is a ta ble iden ti fy ing the
pa ram e ters re quired in re la tion to the car rier cho sen.

Disabled

No carrier chosen. MVC can be launched only
from the Tools menu | Launch MVC ... All the
necessary parameters must be entered directly
on MVC.

Direct connection No parameter required

Connection with modem
It is needed the phone number of the device and
the password.

Connection via TCP / IP are
It is required static IP address of the device and
the password.

Connection via TCP / IP dynamic 

Password is required for remote assistance. It is
also necessary that  the device has
communicated at least once with MVS-Lite Plus
(Keep Alive message).

For di rect con nec tion and via mo dem you have to con nect them via se rial
(as pro vided by MVC). The se rial port to use for this pur pose is com mon to
all de vices and can be set in the op tions of the pro gram, in the page Pa ram -
e ters for con nec tion with MVC (see the sec tion on pro gram op tions for more 
in for ma tion). MVC can be launched di rectly via the but ton in the box, or by
us ing the menu Tools | Launch MVC ...
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Event Man age ment

From the Event Man age ment page you man age chan nels, zones, us ers,
and par ti tions. In ad di tion, you de fine the au to matic warn ings and the limit of 
SMS that can be sent daily. This page is di vided into the fol low ing 3 sec -
tions:

1 - De fin ing zones, us ers, par ti tions, in puts and out puts: This ta ble lists are
se lected all the chan nels, zones, us ers, and par ti tions be long ing to the
unit. In MVS-Lite Plus is not strictly nec es sary to de fine all ar eas and
chan nels of the alarm. This in for ma tion, in fact, are au to mat i cally ex -
tracted from the in com ing events and the re sults of que ries. The
ex tracted data are listed in the ta ble and marked as un reg is tered
dall'apposita yel low icon. The op er a tor can en ter a de scrip tion to com -
plete the reg is tra tion, so that the yel low icon will dis ap pear and the
reg is tra tion be comes fi nal.
The ta ble shows, in or der:

- An icon de scrib ing the type of item.

- The code.

- The de scrip tion.

- The last has been re ceived, if avail able. Be care ful, this in for ma tion
is not guar an teed to be cor rect. The pro gram may have been in ac -
tive for a pe riod of time and have lost some re ports, as well as the
con trol unit may have had trou ble communicating.
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- A no ti fi ca tion icon, which can be one of those be low.

Not registered. Indicates that the zone or
channel is automatically added to the
arrival of a communication.

Visible on the map. Indicates that the zone
or channel is visible on a plan included for
this unit.

You can also man u ally op er ate on the el e ments of the list by add ing, de let -
ing or mod i fy ing them. To do this, turn on the ap pro pri ate but tons be low the
ta ble or use the quick com bi na tion of keys as signed.
The di a log box to add an item to the list is the one in the pic ture.

The in for ma tion to be en tered for each item are:

- Mode: In di cates the dis play mode of the el e ment. The choices de -
pend on the pro to cols avail able in put de vice for the model
se lected. These can range from one or two hex a dec i mal dig its for
tele phone pro to cols or for mat lenses with a let ter and three-digit
dec i mal (eg Z001) for other pro to cols.

- Event Type or as so ci ated with: It's the kind of item that you are
de fin ing. The la bel var ies ac cord ing to the mode you choose. This
is be cause pro to cols for tele phone type slow the el e ment that is be -
ing de fined can be seen as an event be cause it is the only
in for ma tion ad mis si ble by the alert.

- Code or Zone Event Code: This is the iden ti fi ca tion code of the
item you are de fin ing. It can be in the form of a let ter (de pend ing on
the type cho sen) and 3-digit dec i mal or hex a dec i mal num ber one
or two dig its in re la tion to the mode cho sen.

- Event Type: Vis i ble only if the se lected mode is an event to one or
two hex a dec i mal dig its. In di cates the type of event that you are de -
fin ing. Set ting this value af fects how the pro gram in ter prets events
with slow tele phone pro to col.

- De scrip tion: De scrip tion of the item that you are cre at ing.
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2 - Au to matic mes sages: This ta ble lists all the re ports to run au to mat i cally
upon ar rival of an event. Each of these is re lated to a sin gle ad dress and
can be dis abled in di vid u ally by unchecking the box on the line.
The in for ma tion con tained in the ta ble, for each row, are:

- Check the box that is used to en able or dis able the alert.

- The name of the con tact.

- The type of sig nal ing. If SMS or E-Mail.

- The tele phone num ber or e-mail ad dress.

- The to tal num ber of events that cause the send ing of an au to matic
alarm for the con tact in ques tion.

- The pro to col of the events as so ci ated with the au to matic re port ing.
The au to matic warn ings you add, de lete and change us ing the but tons be -
low the ta ble or us ing the quick com bi na tion of keys as signed. 
The di a log box to add a mes sage to the list is the one in the pic ture.

The in for ma tion to be en tered for each item are:

- Ship to: Choose one of the con tacts pre vi ously en tered, or add
new ones by act ing on the small but ton on the right. The con tacts in
this list are those in serted by the Cus tomer Data page, other than
those re lat ing to land line phone num bers.

- Re port events re ceived with pro to col: Choose among the avail -
able pro to cols for the model, what you want to re port events
com ing up.

- Pos si ble events for the protocol: Lists all events as so ci ated with
the cho sen pro to col and al lows you to se lect those for which you
want au to matic re port ing. You can also act on the two but tons be -
low the ta ble to se lect or clear all check boxes with a single click.

- En able for all zones de fined: En ables the send ing of the au to -
matic alarm for any zone as so ci ated with the event. If this box is
un checked, the ta ble be low is en abled, and you can choose to
send alerts only when the event is gen er ated by one of the choices.
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- Re port Dis arm only if the cause of the alarm: Check ing this box
will ask the pro gram to check that type of event trig gers off an alarm
and au to mat i cally gen er ate the re port only in this case. The
closings can be treated ei ther as alarms as nor mal events that oc -
cur dur ing the sec ond time slot pro tected or not. For this rea son it is
nec es sary to spec ify when you want to send au to matic
notifications.

Ap ply these set tings ...: The three op tions for the ap pli ca tion of set tings
serve as a short cut to avoid re peat ing the same op er a tions for each reg is -
tered con tact. E 'can act si mul ta neously on all con tacts of the same type and 
as so ci ated with the same pro to col or on all con tacts as so ci ated with the
same protocol as the one chosen.

3 - Limit the num ber of SMS that can be sent: To re duce costs, the au to -
matic no ti fi ca tion can be lim ited, in di vid u ally for each cli ent, the num ber
of SMS per month. By set ting this value has re flected di rectly on the
screen, the max i mum ex pen di ture per month (ob tained from the cost of
a sin gle SMS set in the op tions). E 'can also man u ally re set the count of
SMS mes sages by press ing the but ton, and ob serve how many SMS
were send from the start of the count.

Plans and maps

From this page you man age syn op tic in for ma tion re gard ing the lo ca tion
and con fig u ra tion of the alarm. The page is di vided into two dis tinct sec tions
can be se lected us ing the but tons at the top right Floorplan sys tem and de -
tec tion on the map. The first serves to il lus trate the con fig u ra tion bur glar
in side a build ing through maps and plans, and the sec ond is used to iden tify
the lo ca tion of the build ing on a map in or der to get an over view of the lo ca -
tion of the plants man aged. While the sec tion of floor plans us ing
cus tomer-spe cific maps, sec tion maps us ing maps in com mon for all cus -
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tom ers. An over view of the po si tions of all the sys tems man aged by the
Man age ment page is dis played maps.

Section Plan

This sec tion shows the im ages that make up the floor plan of the build ing in
which you in stalled the alarm sys tem and the var i ous ob jects that com pose
it. What you see from time to time de pends on the val ues set for the fol low ing 
fields:

1 - Sheet: This is the list of the plans sub mit ted for the se lected cus tomer.
For each cli ent you can en ter an ar bi trary num ber of im ages that de -
scribe the build ings in spected. The man age ment of im ages is press ing
the but ton Add and Re move that are lo cated be low the list. The pro gram
ac cepts im ages in the 'jpg', 'jpeg', 'bmp', 'wmf' and 'emf'.

2 - List ob jects: List Code and de scrip tion of ob jects dis played on the site
plan. Act ing on the Edit but ton you can de cide which view be tween the
ob jects de fined for the de vice. For each ob ject is as so ci ated with a
graphic el e ment rep re sent able on any of the ad di tional sheets to the
user.
The di a log box for ed it ing the list of items is as shown in the fig ure.
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- List of map points: the list on the left side of the win dow al lows you
to se lect (through the ap pro pri ate box) ob jects to dis play. In this list
there are all the ob jects de fined for the unit in ques tion. Among
these, those marked with '*' are those re corded by the pro gram fol -
low ing a com mu ni ca tion re ceived, but not yet viewed and ac cepted 
by the op er a tor.
Se lect ing an item in the list will activate the pane controls on the
right. These controls individually configure each of the selected
items. Let's see below the meaning of each of these controls.

- As so ci ated with the map: As sign the graphic ob ject to one of the
maps re corded. If there are no maps re corded, the ob ject is not dis -
played un til you add a map and you do not as sign added to the map.

- Map point: By se lect ing this op tion you as sign a graphic sym bol
point to the ob ject. In prac tice, it as so ci ates a small bitmap ob ject,
which can be po si tioned any where on the plan.

- Sym bol as so ci ated: List for the choice of the bitmap to be as so ci -
ated to the point map. And 'pos si ble to add or re move cus tom
bitmaps us ing the but tons be low the list. And 'ad vis able to use im -
ages of size 16x16. Sup ported for mats are 'jpg', 'jpeg', 'bmp', 'wmf'
and 'emf'. This field is en abled only if you se lected map point.

- Polyline on the map: This op tion as signs the ob ject a polyline
trace able on the plan. This graphic is used to de limit ar eas or par ti -
tions of the alarm sys tem and it is trace able with the mouse by
press ing a but ton on the main page.

- Color polyline: Choice of color of the polyline that will be drawn on
the plan. This field is en abled only if you se lect the Polyline op tion of 
the map.

3 - De sign ar eas: This box is en abled only when the list items is se lected an
ob ject as so ci ated with a polyline. The two but tons in side the box al low
you to draw and erase polylines us ing the mouse.
To plot ar eas press the Track ar eas (which will re main se lected). By
mov ing the mouse pointer to the draw ing area, you will no tice that it has
be come in the shape of a cross. Click in suc ces sion on the dots to join re -
mem ber ing that it is only pos si ble to draw per pen dic u lar lines. Click with
the right mouse but ton to undo the last point en tered. When you are sat -
is fied with the polyline in serted press the Track but ton to fin ish ar eas.
Use the De lete but ton to de lete a polyline path al ready ex ists.
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Section Localization on the map

This sec tion al lows you to pin point the lo ca tion of the alarm. you need to
have at least a ras ter map of the area where the unit is in stalled in or der to
use this fea ture. Maps are not pro vided with the soft ware.

1 - Sheet: This is the list of maps avail able for the lo ca tion of the plant. Un -
like the plans for these maps are com mon to all con trol, then, in the list
sheet, there will be a list of all the im ages added. To in sert new maps act
on the Add but ton and choose an im age file (sup ported for mats are 'jpg',
'jpeg', 'bmp', 'wmf' and 'emf'). Sim i larly, to de lete maps, act on the Re -
move but ton. The map can ac tu ally only be de leted if there are no other
points as so ci ated with this. A mes sage will warn you that the map is used 
to lo cate more than one unit. If you choose to de lete the map, how ever,
you will lose all ref er ences to this for all con trol lers in cluded.

3.6 - Mod i fy ing an ex ist ing card
To edit a card, just se lect it, change the val ues al ready en tered and choose
Save from the Ac tions menu (or press the same but ton on the top bar).
Re fer to the on line help or the in ser tion pro ce dure to get more de tails on the
mean ing of the data that you want to edit.

3.7 - De lete a card
You can not de lete pe riph eral cards by se lect ing De lete from the Ac tions
menu, or by press ing the ap pro pri ate but ton on the top bar. Be fore elim i na -
tion will be asked to con firm by means of a mes sage. De leted data are not
re cov er able in any way so it is rec om mended to be lim ited to a tem po rary
shut down clear ing de vice in ser vice on the De vice tab if you are not sure of
the can cel la tion.
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4 - HIS TOR I CAL Man age ment 

To man age his toric se lect His tory from the menu MVS-Lite Plus or act on
the an a log but ton on the top bar. The list at the bot tom of the screen lists all
the his tor i cal events ar rived and checked (ac cord ing to the fil ters you set).
Se lect ing an item from the list on the screen dis plays the event data.

4.1 - List of Events
The event list is shown at the bot tom of the page his tor i cal (if not vis i ble, se -
lect the menu View | List Town). All alarms from reg is tered de vices are
placed in the list be low upon ar rival. The col umns of the ta ble con tain the fol -
low ing information:

- The ü mark in di cates that the alarm has been in spected and
closed. See be low how you can write a clos ing ra tio for the event.

Red Alarm event

Green Restore or regular event

Purple Alarm sys tem (eg, failed self test)

White Unknown Event

- The date and time of ar rival of the event syn chro nized with the time
of the con cen tra tor or hard ware re ceiver.

- The code of the de vice.
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- The event code and de scrip tion if avail able.

- The com mu ni ca tion pro to col with which the event was re ceived.

- The zone or user code and de scrip tion, if the pro to col per mits it or if
this in for ma tion is avail able.

- The name of the cus tomer.

- Of the icons that in di cate which au to matic no ti fi ca tions have been
sent. An SMS sent is in di cated with a cell phone, e-mail sent is in di -
cated with an en ve lope. If it was not pos si ble to send some re ports,
the icons are crossed out in red, while if it rep re sented an hour glass 
icon, the mes sage is wait ing to be sent. The ab sence of icons of a
type (or both) in di cates that, at the time of re cep tion, there were no
re ports of that type en abled for that event. For SMS you may have
reached a daily limit set by the user and that the mes sage has not
been sent even though it should have been. Fi nally, if the events
are too close tem po rally, the mes sage can be ig nored be cause it
was con sid ered an un nec es sary rep e ti tion of the pre vi ous event.
The max i mum time be tween a sig nal and the next, so that con sider
them selves dis tinct two events can be set from the Set tings menu |
Op tions ... Au to matic mes sages in the box. In the same pane, you
can also set the num ber of re tries that will be per formed and the
tem po ral dis tance be tween an at tempt and the next. Re fer to the ta -
ble be low for the mean ing of all the pos si ble icons for the re ports.

- The clos ing ra tio en tered by the user who ran the alarm.

Page 19

Chap. 4 - HIS TOR I CAL Man age ment MVSLi te Plus



Re sults au to matic no ti fi ca tion through SMS

Automatic messages sent via SMS correctly.

It was not possible to send some message reports of this
kind.

Waiting to send the message.

Reached the limit set for the day. SMS is not sent.

Automatic reporting for an event repeated. SMS
previously sent.

Re sults au to matic no ti fi ca tion through E-Mail

Automatic messages via E-Mail sent successfully.

It was not possible to send some automatic warnings of
this kind.

Waiting to send an E-Mail.

Automatic reporting for an event repeated. E-Mail
already sent previously.

Send ing re ports through e-mail or SMS can also be done man u ally by
press ing the right but ton events on the list and se lect ing the cri te rion by
which you want to work, or on the Tools menu | Warn ings for this event ....
You can choose to re try send ing the sig nals failed, re send all mes sages
cur rently set for the se lected de vice, or choose a num ber be tween those in -
cluded in the sched ule.

4.2 - Search his tory
You can search for fields on the event list.
To per form a search, pro ceed as fol lows:

1 - If the panel is not vis i ble, se lect the View menu Event search | Search in
the his toric or press the "F3" key.

2 - En ter the cri te ria for the search. Search types al lowed are:

- Search by code. De vice: en ter the de vice.

- Se lect only from Man age Events: if se lected, the search in cludes
only the events that have not yet been closed.

- Search by Date: en ter the bound aries of the date that in ter ests us. If 
you leave ei ther field blank means it does not im pose an up per or
lower limit.
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- Search for Cus tomer Data: en ter your Name, Ad dress, City or Dis -
trict and some of these.

- Search by event data: En ter the code of the event or the be gin ning
of the event de scrip tion, or you can spec ify what types of events
you want to be listed among Alarms, re stores, arm, dis arm, sys tem. 
In cludes re search the se lected event type.

3 - Press the search key. Ap pear in the list only those events that meet the
search cri te ria.

4 - Press the De lete key to clear all fil ters in all fields of re search and list all
events in the da ta base.

4.3 - Data Event and Re port of clos ing
By se lect ing from the list to get de tailed in for ma tion about the event and to
the cus tomer. The first screen dis played is the one re lated to the data of the
cus tomer with all the in for ma tion nec es sary for a first event man age ment.
In ad di tion to in for ma tion about the cus tomer, the event and the in for ma tion
needed to han dle the event, the field ra tio latch al lows you to add a com -
ment and save it in the ar chives. The clos ing ra tio can sim ply be saved or
closed. The op er a tor who closed the event and the clos ing date is stored in
the reg is try (ac ces si ble through the menu View | reg is try ...).
The re port can not be changed un less the event is not pre vi ously re-opened
(by press ing Re open). Any sub se quent re-open ing and clos ing is re corded. 
The data for the last op er a tion per formed on the clos ing ra tio are also re -
ported down in the re port it self.

4.4 - Map
The map screen is the in for ma tion on the lo ca tion of the alarm sys tem within
the city and the ad dress of the same. The map is dis played only if they have
been added along with the tab for the de vice. Hav ing a map can be use ful im -
me di ately the im plant po si tion in which the alarm oc curred.

4.5 - Plan
Se lect ing the Site tab is ac cessed in for ma tion on the zone that alarmed or
the user who trig gered the alarm. In the case in which the event is as so ci -
ated with a zone or area, you will see the plan (or the im age) in serted dur ing
the def i ni tion phase of the pe riph eral card and on the alarmed area or area
as so ci ated with the event.
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4.6 - Pend ing events
Up com ing events as well as be ing listed in the Event List are dis played in
the Event win dow wait ing (if this is not vis i ble, se lect the menu View | Win -
dow pend ing events or press F11). This win dow is al ways on top even when
you are work ing on an other page of the pro gram, but can be dragged and
fixed on the top bar. In this way you can keep an eye on the ar rival of new
events and promptly pay at ten tion to alarms.
In the lower part of the win dow shows the num ber of events listed in the list
and the sta tus of the ring, also us ing the but tons, you can clear the list, mute
the ringer or dis able (us ing the pop-up menu ac cessed by press ing the
right).
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5 - Man age ment Map

Se lect ing from the menu the op tion MVS-Lite Plus | Maps leads to the
screen of maps. On the left there is a list of all the map files in cluded in the
con fig u ra tion of the de vice.
Se lect ing an item in the list can dis play a dis tri bu tion of alarm sys tems within 
a zone. For more in for ma tion about the cus tom ers they re fer to the
placeholders sim ply move on with the mouse pointer. A win dow will ap pear
that sum ma rizes the most im por tant information.

From the sum mary maps is not pos si ble to do changes to the set tings of the
de vice.
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6 - Man age ment of the in ter faces

The in ter faces in MVS-Lite Plus man age the com mu ni ca tion of the sys tem.
They al low you to re ceive events and send alerts and re ports. 
To ac cess the Man age ment In ter face se lect the menu MVS-Lite Plus | In ter -
faces. This page con tains a list of pan els for the man age ment of each sin gle
in ter face. On each panel there are the con trol pa ram e ters and the in stan ta -
neous state of the hard ware.
The in ter faces are de fined in 4 types:

- Net work In ter face

- E-Mail Ac count

- Sicep DD-2

- GSM Mo dem

MVS-Lite Plus can han dle up to a max i mum of 16 in ter faces (the net work in -
ter face is the fifth). The type and the num ber of these is to tally ar bi trary (only
for the net work in ter face and the e-mail ac count can there be only one of
each type) and de pends on the needs of the user of the soft ware. When you
first start the pro gram, there are no pre-de fined in ter faces, the op er a tor
must prop erly con fig ure the in ter faces in re la tion to the hard ware you have
avail able. Each in ter face is de ac ti vated and re set in di vid u ally by clear ing
the En able box and sav ing the changes and press ing the Re set but ton. Be -
low is a de scrip tion of the avail able in ter faces with their functionality and the
hardware for the connection.

6.1 - Net work In ter face
The net work in ter face man ages the re cep tion of events and the trans mis -
sion of que ries via internet. This in ter face uses the net work card of the PC.
There fore, in or der to be op er a tional, the PC where is run ning MVS-Lite
Plus must have the nec es sary hard ware, its driv ers prop erly in stalled and
an internet con nec tion.

- Pro to col up com ing events: Pro to col Bitech / LAN

- Re ports: No

- Con trol panel man age able: All those fam ily BiTech (Sicep BT-887
and BT-436, ...).

- Hard ware re quire ments: Net work adapter and an internet con nec -
tion.

- Max i mum num ber of in ter faces of this type: 1
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- Pa ram e ters to be set: Dur ing the cre ation of the in ter face you must
en ter the num ber of chan nels for con cur rent que ries in the TCP
pro to col. The max i mum num ber of chan nels is 4.

- Pos si ble com mands: Press the Re place but ton to au tho rize the re -
place ment of the con trol units of the fam ily Bitech, with out
gen er at ing alarms re place ment.

6.2 - E-Mail Acco unt
This in ter face han dles the send ing of all com mu ni ca tions by e-mail. No
event is re ceived via this chan nel, they are used to e-mail que ries. The
hard ware on which rests the in ter face is the net work card of the PC on
which you in stalled the pro gram. Be sides the hard ware cor rectly in stalled,
so that the in ter face is op er a tional, you must have an internet con nec tion
and a mail box.

- Pro to cols man age able: None.

- Re ports: E-Mail au to matic.

- Con trol man age able: No, the in ter face is used only for com mu ni ca -
tion via e-mail.

- Hard ware re quire ments: Net work adapter, an internet con nec tion
and a work ing e-mail box.

- Max i mum num ber of in ter faces of this type: 1

- Pa ram e ters to be set: This in ter face is nec es sary to pro vide the
data to your email. In par tic u lar, they should be in cluded:

• SMTP server: ad dress or sym bolic name of the server that
han dles the send ing of email.

• Port: SMTP Ser vice. The de fault port for this ser vice is 25.

• Use se cure con nec tion TLS: Check this box to use TLS en -
cryp tion for the se cu rity of data sent by email.

• Use pro to col au then ti cated with the Ac count name and pass -
word: Check this box to spec ify that the mail server re quires
the rec og ni tion of the sender through the use of the Ac count
Name and Pass word.

• Ac count Name: The ac count name pro vided with the mail box. 
This is only used in the case where the mail box re quires au -
then ti ca tion pro to col.

• Pass word: The pass word sup plied with the mail box. This is
only used in the case where the mail box re quires au then ti ca -
tion pro to col.

These pa ram e ters must be sup plied by the owner of the e-mail ad -
dress at the time of the cre ation of the mail box. Oth er wise ask the
man ager on how to fill in these fields.
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- Pos si ble com mands: None.

6.3 - Si cep DD-2
The in ter face Sicep DD-2 man ages the tele phone pro to cols. Cre ate an in -
ter face of this type for each con cen tra tor tele phone DD-2 that you want to
con nect to the sys tem. To con nect a con cen tra tor you must have a free se -
rial port (also ob tained by a USB-RS232 con verter).

- Pro to cols man age able: Pro to cols phone 3 +1, 4 +1, 4 +2, Ademco
Con tact ID, SIA, Ademco Fast, and in gen eral all those man aged
by the con cen tra tor DD-2.

- Re ports: None.

- Con trol units man age able: All tele phone de vices that com mu ni -
cate through one of the pro to cols listed.

- Hard ware re quired: tele phone con cen tra tor Sicep DD-2 (or the
same ver sion of Rack: SD-T2). In ad di tion you need a free se rial
port or a USB port and a USB-RS232 con verter.

- Pa ram e ters to be set: Fill in the fields with the set tings you want to
set on the tele phone con cen tra tor. In par tic u lar, is im por tant to in -
clude:

• ID line1: sym bolic de scrip tive la bel of the first tele phone line of 
the con cen tra tor.

• ID line2: sym bolic de scrip tive la bel of the sec ond tele phone
line of the con cen tra tor.

• Re sponse af ter <x> Rings: Sets the time for which the con -
cen tra tor waits be fore it an swers the call on any of the two
lines.

• Ig nore checksum: Check ing this box does not im pose the
soft ware to per form checks on the va lid ity of the data re -
ceived.

• Chang ing se rial port set tings: Set the con fig u ra tion pa ram e -
ters for the se rial port. Choose one of the avail able ports on
the sys tem from those listed and en ter a con fig u ra tion string
for the other pa ram e ters. The de fault value for the con fig u ra -
tion string is "9600, n, 8,1". Namely, in or der, trans mis sion
speed of 9600 baud, no par ity, 8 data bits and 1 stop bit. These 
pa ram e ters are those cur rently cor rect for the se rial port to
com mu ni cate with the DD-2. If you need to change these val -
ues re fer to the man ual of the tele phone con cen tra tor.
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- Pos si ble com mands: Press the Re fresh but ton to syn chro nize the
time zone on the con cen tra tor with the PC where is run ning the
MVS-Lite Plus

AT TEN TION:
The time of the DD-2 is in de pend ent of the PC run ning MVS-Lite
Plus and is re set ev ery time the con cen tra tor loses power. At the
start of the pro gram and in other sit u a tions that might in di cate the
loss of power of the con cen tra tor MVS-Lite Plus sends a sig nal to
up date the date and time to re store proper op er a tion. How ever, if
the DD-2 is dis con nected from the work pro gram, and there is a
loss of power ac ci dent, the date and time sent with the event on re -
boot may be in cor rect and you need a manual update.

6.4 - GSM Mo dem
This in ter face han dles com mu ni ca tion via the GSM mo dem. You need to
cre ate such an in ter face for each de vice you want to con nect to the sys tem.
The mo dem can be in ter faced by the pro gram are se rial and must have a
SIM card with a con tract that al lows send ing and re ceiv ing SMS. In ad di tion, 
the sys tem must have a free se rial port (also us ing the USB-RS232 Sicep
con verter). Sicep only guar an tees the op er a tion of the mo dem tested and
cer ti fied by the technical staff. 

- Man age able Pro to cols: Pro to col on MVS SMS and Bitech / LAN
(on SMS). Re fer to the de vice G3 for more in for ma tion about SMS
pro to cols man age able.

- Mes sages: SMS au to matic if the in ter face is en abled for send ing
mes sages.

- Con trol units man age able: Sicep G3 and those of the fam ily Bitech
with GSM mod ule in cluded.

- Hard ware needed: GSM mo dem with SIM ac com pa nied by a con -
tract that al lows send ing and re ceiv ing SMS. In ad di tion you need a
free se rial port or a USB port and a USB-RS232 con verter.

- Pa ram e ters to be set: This in ter face is nec es sary to pro vide data to
the mo dem and GSM op er a tor cho sen. In par tic u lar, they should be 
in cluded:

• Chang ing se rial port set tings: Set the con fig u ra tion pa ram e -
ters for the se rial port. Choose one of the avail able ports on
the sys tem from those listed and en ter a con fig u ra tion string
for the other pa ram e ters. The de fault value for the con fig u ra -
tion string is "9600, n, 8,1". Or 9600 baud trans mis sion
speeds, no par ity, 8 data bits and 1 stop bit. Re fer to the man -
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ual of the mo dem in the event that these pa ram e ters are not
work ing.

• Ser vice Cen tre: is the tele phone num ber of the op er a tor's ser -
vice cen ter. This num ber is pro vided by the op er a tor and is
used to send SMS. En ter a num ber man u ally if your op er a tor
is not in the list.

• Ini tial iza tion: ini tial iza tion string for the mo dem. Each model
pro vides its own mo dem ini tial iza tion string that is used to de -
fine the zone of pref er en tial mem ory for stor ing in com ing
mes sages. In the list are pro posed ini tial iza tion strings of the 2 
mod els rec om mended by Sicep.

• Do not use au to matic warn ings: If you check this box the mo -
dem will not be used to send au to matic no ti fi ca tions but only
to re ceive alarms. Use this op tion to have a ded i cated mo dem
to the Alarm Re ceiv ing avoid ing pos si ble de lays due to clog -
ging of the chan nel.

- Pos si ble com mands: No com mands.

AT TEN TION:
The RS232 port on the key soft ware pro tec tion is not ac tive and
there fore can not be used to con nect hard ware to your sys tem.
Nei ther con cen tra tors DD-2 or GSM modem.
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6.5 - Win dow Hard ware di ag no sis
The pan els of the in ter faces con sis tently show hard ware sta tus re port ing a
short de scrip tive mes sage that is as so ci ated with a dif fer ent color de pend -
ing on the type and se ver ity of the prob lem. The hard ware di ag nos tics
win dow lets you keep in check the list of prob lems in the in ter faces with out
the need to open the ap pro pri ate page. It must be re mem bered, how ever,
that in this win dow are shown only those that are con sid ered prob lems and
the in ter face sta tus. For more in for ma tion on the in ter face it is advisable to
open the management interface.

Mes sage Col our In ter faces De scrip tion

Interface not ready Red DD-2, GSM, LAN serious Generic error

Unable to connect Red DD-2, GSM, LAN Connection Error

Incorrect
Parameters 

Red DD-2, GSM, LAN
Error in conf igurat ion
parameters entered

Registration SIM
GSM operator
denied

Red GSM
refusing registration of the SIM
card in the GSM modem

GSM SIM card not
registered in GSM
network

Red GSM
SIM Registration in network
temporarily impossible

Interface disabled Fuchsia
DD-2, GSM, LAN,
E-MAIL

interface disabled by the user
via the appropriate box

Interface
suspended

Fuchsia LAN

Interface suspended
temporarily disabled due to lack
of resources (one of  the
necessary ports already used)

Error remittance
date

Fuchsia DD-2
Error on procedures for
remittance date and time of the
DD-2

GSM roaming Fuchsia GSM
SIM is registered in roaming
(only notification message)

An er ror mes sage in the di ag nos tics win dow hard ware needs an in ter ven -
tion by the op er a tor who must act or on your hard ware or on the in ter face
con fig u ra tion to re store the func tion ing of the sys tem. This win dow also
informs the ab sence of the hard ware key show ing a red back ground with
the mes sage No key; it is the ab sence of the key pri or ity of all pos si ble faults
in this case be cause all in ter faces are dis abled and it makes no sense to talk 
about problems on interface.
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7 - Other func tions ac ces si ble from the menu

7.1 - Menu MVS-Lite Plus

Anagraphics, his tor i cal events, Maps, In ter faces

These menu items open 4 re spec tively:

- The page in for ma tion man age ment mas ter data of the cus tomer
and the de vice.

- The His tory page events.

- The sum mary page maps.

- The page with the list of pan els for the man age ment of in ter faces.

Man age ment of the alarm

Si lences the ringer sig nal ing alarms.

Exit

Ex it ing the pro gram.

7.2 - Ac tions Menu
The ac tive page de ter mines the mean ing of each sub-menu of the Ac tions
menu, and which of these are vis i ble. Fol low ing lists all the menu items and
the mean ing in each case.

New

The NEW menu is vis i ble when are ac tive the pages of the cus tom ers and
man age ment in ter faces. In the two cases, re spec tively, act ing on these
menus you create:

- A new cus tomer card. By de fault the code is the first free de vice as -
signed in as cend ing or der.

- A new panel in ter face. The au to mated pro cess will guide you
through the cre ation and en ter re quired data to the first in ter face
con fig u ra tion. It will ini tially be asked for the type of in ter face that
you want to cre ate (re mem ber ing that you can not cre ate more than 
16 in ter faces in to tal and that al lowed only a Type E-Mail Ac count
and Net work). Af ter wards, de pend ing on the type cho sen, will be
re quired some con fig u ra tion pa ram e ters nec es sary to en sure that
the in ter face is im me di ately op er a tional. The in ter face is as signed
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a pro gres sive iden ti fi ca tion num ber, which is vis i ble on the panel,
which can be used for the elimination of the same.

De lete

The De lete menu is vis i ble when are ac tive the pages of man age ment cus -
tom ers and in ter faces. In the two cases, re spec tively, act ing on these
menus is deleted:

- The card cus tomer cur rently se lected. A mes sage asks you to
con firm the card in di cat ing the code of the cli ent that you want to
delete.

AT TEN TION: 
When you de lete cus tomer files you in di cate your ac cep tance to
also de lete all ref er ences to the cli ent, in clud ing the events re -
corded in the history.

- The in ter face choice. The elim i na tion pro ce dure re quires that you
choose, from the choice list, the in ter face that you want to de lete.
Please re fer to the iden ti fi ca tion num ber on each panel to spec ify
which elim i nate (in case there were more than one of the same
type).

Save

The Save menu is vis i ble when are ac tive the pages of man age ment cus -
tom ers or in ter faces. This com mand is ef fec tive only af ter you have made
some changes on editable fields. For both pages, the ef fect is to store the
new data en tered.
Not all data in serted in the card are saved to the Save menu se lec tion.
Those that are in serted through di a log boxes are saved on the but ton press
Ap ply or OK the window.
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Can cel

The Can cel menu is vis i ble when are ac tive the pages of man age ment cus -
tom ers or in ter faces. his com mand is ef fec tive only af ter you have made
some changes on editable fields. For both pages, the ef fect is to re turn to
the old val ues.
Not all data in serted in the card can be can celed when you press Can cel in
the menu. Those that are in serted through di a log boxes are saved on the
Ap ply or OK but ton presses of the same.

Print

The Print menu is vis i ble when  are ac tive the pages of Man age ment Cli ents
or his tor i cal events. The com mand to ac cess the win dow print man age -
ment. The dialogs in the two cases are very sim i lar. Let's see how to set
pa ram e ters in the two cases:

- Print cus tomer.
Cards to print: in this box you se lect a cri te rion for the se lec tion of
cards to be printed. Is possibile to choose to print, in or der:

• Sheets listed in the list on the screen, thereby keep ing ac tive
fil ters of the cards.

• The cur rently se lected tab and then dis played on the screen.

• All re cords stored in the da ta base of the pro gram.
Print ing: in this box you choose how to print the data. You can
choose to print:

• List only the de vice with the code, the model, the cus tomer's
name and ad dress.

• De tailed print ing with more in for ma tion on the cus tomer and
on the de vice it self.

Lim i ta tion on the amount of data to be printed: num ber of cards to
be printed. Choose:

• No lim i ta tion if you want to print all the cards pro vided by the
con straints im posed.

• Do not print more than # tabs to limit the num ber of cards
printed to the spec i fied num ber.

De tails to be printed: in the case of de tailed print out you can
choose whether to in clude some de tails in the press. These are:

• Print data sys tem

• Print the ser vice notes

• Do not print the con tact de tails
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To tal cards: In di cates the to tal num ber of cards that will be printed
with the se lected set tings.

- Print events.
Events to print: in this box you se lect a cri te rion for the se lec tion of
events to be printed. E 'can choose to print, in or der:

• Events listed in the list on the screen, thereby keep ing ac tive
fil ters on events.

• Se lected Event or the one cur rently dis played on the screen.

• All the events re corded in the da ta base of the pro gram.
Print ing: in this box you choose how to print the data. You can
choose to print:

• Only the list with the date and time, the de vice code, the event, 
the area or the user and the cus tomer's name.

• De tailed with a print more in for ma tion about the event.
Lim i ta tion on the amount of data to be printed: num ber of cards to
be printed. Choose:

• No lim i ta tion if you want to print all the events planned by the
con straints im posed.

• Do not print more than # events to limit the num ber of events to 
the spec i fied num ber.

To tal events: shows all of the events that will be printed with the se -
lected set tings.
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Send re port via e-mail

The menu Send re port via e-mail ad dress is vis i ble when the page is ac tive
Man age ment His tor i cal events. The com mand to ac cess the win dow man -
age ment re port send ing via e-mail. The win dow is very sim i lar to that of the
press events. Let's see how to set the pa ram e ters:

De vice: Choose the list, for which de vice you want to send the re port. The
list con tains all the reg is tered de vices.

Ad dress: Please Choose one of the e-mail ad dresses pre vi ously en tered
for the de vice choice, or type your own hand (which will not be re corded in
the da ta base).

Sub ject: En ter the ti tle that will ap pear in the mail that you are send ing.

Events to be sent: in this box you se lect a cri te rion for the se lec tion of events
to be sent. You can choose to print, in or der:

• Events re lated to the de vice se lec tion screen. Hence keep ing
ac tive fil ters on events.

• Se lected Event or the one cur rently dis played on the screen.

• All events for this de vice reg is tered in the da ta base of the pro -
gram.

Print ing: in this box you choose how to send data. You can choose to send:

• Only the list with the date and time, the de vice code, the event, 
the area or the user and the cus tomer's name.

• De tailed with a print more in for ma tion about the event.
Lim i ta tion on the amount of data to be sent: amount of cards to send.
choose:

• No lim i ta tion if you want to send all the events planned by the
con straints im posed.

• Do not send more than # events to limit the num ber of events
to the spec i fied num ber.

To tal events: shows all of the events that will be sent main tain ing the se -
lected set tings.
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Query

The Query menu is vis i ble when is ac tive the page of Data Man age ment.
The com mand gives ac cess to the Query Man ager win dow. From this win -
dow you han dle all the man ual que ries to the de vices. The pro gram
pro poses a list of pos si ble ques tions for the model of the se lected de vice,
tak ing into ac count the out put pro to col. Choos ing from a list of pos si ble
ques tions you will see a de scrip tion and the nec es sary pa ram e ters are
required to run it.

In ad di tion to the type and pa ram e ters for the query you have in the win dow
the code of the cur rently se lected de vice and the des ti na tion ad dress of the
ques tion, which can be ei ther a phone num ber or writ ten <dinamic ad -
dress> which means that the query is sent to the last ad dress that the de vice 
is an nounced. Also at the bot tom is a list of que ries ex e cuted for the se -
lected de vice, within the de tails of the result.

Save Re port for this event

The Save Re port menu for this event is vis i ble when the page is ac tive Man -
age ment His tor i cal events. Its ef fect is to store changes made to the clos ing
re port of the event (pro vided that this is open and editable). Sav ing the re -
port leaves a trace, of the change, in the system log.

Close / Re open re port for this event

The menu Close / Re open re port for this event is vis i ble when the page is
ac tive Man age ment His tor i cal events. Its ef fect is to store the changes
made in the re port and clos ing it. A closed re port can not be changed un less
it is first opened again act ing on the same menu or on the same but ton on
the card.
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7.3 - Menu Ta bles
The Ta bles menu al lows you to ac cess and mod ify any other data nec es -
sary for the pro gram but were not re lated di rectly to cli ents and de vices.
These are the data re lated to the pro to cols, us ers, fes tiv i ties and pe riph eral
mod els. We see be low how you can view and pos si bly modify this data.

Codes pro to cols (Con tact ID, SIA, MVS)

From these menus (which are 3) you can ac cess the di a log box for view ing,
ed it ing, add ing and de let ing de fault codes for the pro to cols used in the pro -
gram. The di a log box is the same in all three cases, only the con tent
changes. The fig ure shows the Con tact-ID pro to col.

The events stored at the be gin ning are the stan dard for the pro to col. Act ing
on the ap pro pri ate but tons at the bot tom you can add, re move, and mod ify
code by cus tom iz ing the list.
To add new events, af ter press ing the ap pro pri ate but ton, you must en ter an
event code, a de scrip tion, the type of event and whether the event is re lated
to an in put, to a user, to a par ti tion or si mul ta neously to a user and a partition.

The col umns Assoc. and Type al low the in ser tion of de fault val ues. To
change them quickly, just press the ar row keys and cap to gether.
Add ing, ed it ing and de let ing of codes can only be made by op er a tors ad -
min is tra tors.
The MVS-Lite Plus stores in the his toric orig i nal code came with the event
and then dis plays mak ing changes, you do not change the con tents of the
his to rian, but you can have dis played a dif fer ent de scrip tion for the event.
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Cal en dar of hol i days

Use this ta ble to de fine hol i days in ref er ence to the cho sen year. Ini tially, the
par ties are set on Sat ur day, Sunday and hol i days fixed for It aly (ex cept for
Easter Monday).

To change the days to be con sid ered Hol i days act with the mouse di rectly
on the ta ble in or der to high light them in red.

This ta ble is also ac ces si ble from the panel man age ment of time bands, in
the page Anagrafich page, press ing the botton Hol i day cal en dar. De fine the 
an nual fes tiv i ties in flu ence the ap pli ca tion of the sched uler in the MVS-Lite
Plus. A hol i day is con sid ered checked on the ap pli ca tion par ti tion of the
bands, for a de vice, if it is set the way the of fice, while we must con sider not
con trolled if it is set the way home. Re fer to the chap ter on tim ing in the chap -
ter Data Man age ment for more in for ma tion.

AT TEN TION: 
The fes tiv i ties will ap ply to all de vices and thus are not spe cific to
the cus tomer.
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Man ager pe riph eral De vice

MVS-Lite Plus al lows you to cus tom ize and add pe riph eral mod els. These
op er a tions can be per formed only by ad min is tra tors and us ers can not
change the de fault tem plates.
On the left side there is the list of mod els. Se lect them in the box on the right
to see which pro to cols are man age able for ev ery one. The in for ma tion for
each model are:

• The name of the model.

• A brief de scrip tion.

• The Pro to cols han dled. Se lect from this list the pro to cols that
the model must be able to man age.

• Data on file for this model. It is the num ber of de vices in ar -
chives that are al ready as signed to this model and it is a
ques tion not editable from this di a log box.

Act on the Add and De lete but tons to mod ify the list of tem plates.

User Man age ment

From this menu you ac cess the list of reg is tered op er a tors.
There are two lev els of ac cess to the op er a tor: Admin and User sim ple.
The lim i ta tions of the two cat e go ries are:

• Ad min is tra tor has full ac cess to all fea tures of the pro gram. The
changes to im por tant data re gard ing the cli ent and clos ing ra tios are
still re corded in the sys tem log (ac ces si ble via the menu View | reg is try
...). It can change the user name, pass word and ac cess per mis sions
of all us ers, de lete us ers, both sim ple and ad min is tra tors but can not
elim i nate him self.

• User is sim ple: do not have ac cess to mod ify or de lete the data con -
cern ing the pe riph eral de vices and pro gram set tings (apart from those 
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re lat ing to the user in ter face). Can send e-mail and SMS man u ally,
make prints and look at the sys tem logs and anom a lies. It can also
write clos ing ra tios save them, close them and re open them (these op -
er a tions will be re corded in the sys tem reg is try). The ta ble ac cess
per mis sions can only change their pass word.

To add a new user, press the Add but ton, lo cated at the bot tom of the list be -
low, and fill in the form that ap pears, by en ter ing: Username, Pass word
(con firm it in the Con firm Pass word) and ac cess per mis sions you want to
as sign.

The changes you make to an op er a tor by se lect ing it and press ing the Edit
but ton. Change the val ues on the card and press OK to con firm.

To de lete a de vice, press the De lete but ton af ter se lect ing it from the list and
con firm that you want to per form the op er a tion.
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7.4 - Menu Set tings
The Set tings menu al lows you to change the char ac ter is tics of cer tain fea -
tures of the pro gram. In par tic u lar, you can change the set tings re lat ing to
au to matic warn ings and gen eral preferences.

Pre de fined mes sages for alerts

From this menu to open the di a log box used to de fine the mes sages sent
with the au to matic warn ings. The fig ure shows the win dow for the def i ni tion
of e-mail (that is sim i lar to SMS).
The fields to be filled are:

• Sender: This is the sender's name will be added to all e-mail
that will be sent. If you do not spec ify a value for this field will be 
used the de fault "Sicep MVS-Lite Plus".

• Ad dress mitt.: Is the e-mail ad dress of the sender. This field is
not man da tory.

• Sub ject: The sub ject of the email that will be sent. If you do not
set this field to the de fault value is "au to mated mes sage."

• <ob ject mes sage>: this is the mes sage that will be sent. So
that the mes sage can be sig nif i cant for the event to be no ti -
fied, you can en ter cer tain com bi na tions of char ac ters that
be gin with '%' and that be fore the is sue, will be re placed with
event-spe cific data. The ta ble be low shows the list of com bi -
na tions of char ac ters sup ported.

These com bi na tions of char ac ters can also be typed in the
sub ject line or in the sig na ture caus ing the same effect.

• Sig na ture: The text in this field will be ap pended to ev ery email 
sent.
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As for send ing SMS, you need to en ter only the body of the mes sage and
the same rules of com po si tion that ap ply to the e-mail ad dress.

AT TEN TION: 
The ac tual length of the SMS de pends on the val ues that will be
sub sti tuted for spe cial char ac ters. If the mes sage will be lon ger
than 160 char ac ters max i mum per mit ted on a sin gle SMS mes -
sage, it will be shipped utilizzandone more than one and there fore
in creas ing the cost of sig nal ing.

Op tions

This menu lets you ac cess the pref er ence set tings for the pro gram. The
win dow con tains two pages where you can mod ify ge neric op tions to ad -
vanced. The ad just able pa ram e ters are:

General

• Up com ing Events: In this box, you choose how to op er ate upon ar rival
of an event. Use the check boxes is pos si ble to:

- En able or dis able the sound that warns of the ar rival of an alarm.

- Se lect in the list his toric, the last event ar rived so you have to al ways
dis play the data of the most re cent. Oth er wise, the se lec tion is not al -
tered when ar rives an other event.

- His tor i cal events through the list so that you have al ways shown the
most re cent events. Oth er wise, the list does not scroll to the ar rival of
new mes sages.
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• Au to matic mes sages: In this box, you set data for send ing au to matic
no ti fi ca tions. These data are re spec tively:

- The num ber of at tempts to be made to send the au to matic warn ings
in case of fail ure. The value al lowed for this field is in the range be -
tween 1 and 5.

- Wait ing, in sec onds, be tween one and the next at tempt. The al lowed
value for this field is in the range be tween 30 and 120 sec onds.

- The in ter val of time, in min utes, be tween one sig nal and the next
within which, iden ti cal events, are to be con sid ered rep e ti tions and
there fore do not re quire trans mis sion of the mes sage. The al lowed
value for this field is 0 (al ways sends the mes sage) and 30 minutes.

• SMS set tings: in this box you set the cost of a sin gle SMS in euro and
whether the lim i ta tion of the num ber of SMS that can be sent should be 
daily or monthly ba sis.

• Con nec tion pa ram e ters for MVC: In this box, you set the data to the se -
rial port that will be used in all cases in which MVC need a se rial
con nec tion (di rect con nec tion and con nec tion via se rial modem).

Advanced

On this page you set ad vanced data for the pro gram. Gen er ally it is not nec -
es sary to op er ate on these set tings be cause the de fault that is pro posed
in cludes al most all the pos si bil i ties that may be en coun tered. We see the
sig nif i cance of the various panes.

• Num bers ser vice cen ters: this is the list of phone num bers for ser vice
cen ters of the ma jor play ers of the Ital ian GSM net work. These num -
bers are sug gested when you cre ate or mod ify the set tings of GSM
mo dem in the field. Op er ate the but tons on the right to mod ify this list.

• GSM mo dem ini tial iza tion strings: This list shows the strings with the
AT com mands to ini tial ize the GSM mo dem. This list is pro vided at the
time of the cre ation and mod i fi ca tion of in ter face GSM mo dem. Op er -
ate the but tons to the right to add, mod ify or de lete mo dem mod els.
Sicep not guar an teed to work with all GSM mo dem se rial on the mar -
ket and rec om mend the use of those tested.

• Ver sion msmtp: in this list is the list of the ex e cut able for the pro gram
msmtp. Send ing e-mail ad dress is not made di rectly from MVS-Lite
Plus it via msmtp. Executables are lo cated in the folder msmtp msmtp
and may vary de pend ing on the op er at ing sys tem that runs on the ma -
chine. If there are no en tries in this list, the e-mails are sent with the
de fault pro grams that are "msmtp_2000.exe" for Win dows 2000 and
ear lier and "msmtp_xp.exe" for Win dows XP and later. The op er at ing

Page 42

MVSLi te  Plus Chap. 7 - Other func tions ac ces si ble from the menu



sys tem must be spec i fied by in sert ing the Win dows ver sion (as re -
ported by the sys tem function GetVersionEx).

7.5 - Tools Menu
From the Tools menu gives ac cess to some util i ties for con fig ur ing the hard -
ware at a dis tance, data man age ment, con trol of the sta tis tics on the costs
of au to matic warn ings and send ing SMS. Let's see in de tail the tools that
are made avail able in the MVS-Lite Plus

MVC

This com mand opens the pro gram MVC. A con fir ma tion mes sage warns
that MVC launch ing from the menu, the con nec tion pa ram e ters must be en -
tered by hand and that may not be avail able the re sources re quired for
some functionality.

If we agree to start any way MVC and the pro gram has al ready been de fined
and is ac tive net work in ter face, then you will be able to con fig ure de vices in
range with dy namic IP. This is be cause both pro grams need to lis ten on
ports 9001 UDP and 9016 TCP wait ing for com mu ni ca tion from the de vice.
But these re sources can not be shared, then the doors are oc cu pied by the
first pro gram that is launched and the sec ond, con se quently, dis ables the
func tion al ity re lated to these ports. In par tic u lar, MVC dis abil i ties to con fig -
ure de vices through dy namic IP, while MVS-Lite Plus sus pends the net work 
in ter face while waiting for the resource to be released.

We rec om mend us ing the but ton on the de vice tab to launch MVC, so the
con nec tion pa ram e ters are passed di rectly from MVS-Lite Plus who will is -
sue the nec es sary re source to MVC and then re oc cupy soon as the
pro gram is closed. 
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Data Man age ment

This menu gives ac cess to the data man age ment MVS-Lite Plus From this
win dow (shown in the fig ure) are pos si ble the fol low ing op er a tions:

• Backup data. En ter in the space pro vided in side the box, the des ti na -
tion folder for the backup file. The pro gram serves as the de fault
Backup folder in the Shared Doc u ments MvsLitePlus. At this point, in
or der to do this, just press the but ton on the left side of the box with the
icon of a safe and a blue ar row. A mes sage in a di a log box gives you
the con fir ma tion of the op er a tion and shows the name that has been
as signed to the file. Backup files to MVS-Lite Plus have the ex ten sion '. 
Gbk'.
In the box you can also see when it was last backed up and the file
name associated with it (in reference files in the folder you selected as
the destination).

• Re store data. To per form a re cov ery data, press the but ton on the left
side of the box (the one whose icon is a safe with a pur ple ar row). The
pro gram will ask you to choose a backup file to re store (with ex ten sion
'. Gbk') through a file open di a logue.
Af ter selecting the file to be restored, MVS-Lite Plus asks for
confirmation before performing the operation warning that the
process will erase all data currently present in the database and
replace them with the new extracts from the backup. At the end of the
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restore process a message informs you of the outcome of the
operation and the new data will be available directly on the program.

AT TEN TION:
MVS-Lite Plus does not back up the im ages and then you will not
be able to re cover in the re cov ery pro cess. If you want to save the
im ages you need to save man u ally copy ing the folder 'bitmaps'
which is in side the di rec tory con tain ing the data of the pro gram
(the ex act lo ca tion de pends on your op er at ing system).

• De lete data ar chive: De let ing data in the da ta base can be done from
this win dow, just to the his tor i cal ar chive and only for date ranges. En -
ter in the ap pro pri ate fields the two ref er ence dates for de lete events
ar rived in the spec i fied time. The pro gram will ask you to con firm the
re moval and, if it is ac cepted, it will in form the out come of the trans ac -
tion.

Coun ters

This menu gives ac cess to the count ing win dow of re ports that pro vide sta -
tis tics on the num ber of text mes sages and e-mails.

Se lect the user from the list above for which you want to know the sta tis tics
of send ing au to matic no ti fi ca tions for each shows a break down of all the
num bers in which they were sent warn ings or the au to mated que ries ex e -
cuted. It also co mes a cal cu la tion of the to tal ex pen di ture for send ing SMS
tak ing as ref er ence the cost set in the options menu.

The data re gard ing the sub mis sion of re ports can be re set pe ri od i cally to
the user's choice each day or at the be gin ning of the month or be gin ning of
the year, or never. You can also re set the coun ter man u ally by turn ing the
Re set but ton now.
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This util ity makes it pos si ble to make a print of the counts and the to tal ex -
pen di ture made by press ing the Print but ton.

Warn ings for this event

When you see the page of Event Man age ment, from the Tools menu you
can ac cess this submenu, where you have two choices. Both se lec tions al -
low you to man u ally send the alerts are set for the cur rently se lected event
and dis played on the screen. Cases are pos si ble:

• Re try send ing the mes sage failed. Per forms a new at tempt to send the 
mes sage that has not been pre vi ously pos si ble to send upon ar rival of
the event. Look un der the signs at the cen ter of the screen to find out if
there are any re ports that have failed to send.

• Re peat send ing all au to matic warn ings. Send all mes sages set for the
se lected event, even if they had al ready been sent ear lier. The same
func tion al ity can be reached from the con text menu that you are
press ing the right but ton on the event list.
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7.6 - View Menu
The View menu al lows you to show or hide the win dows of di ag no sis and
no ti fi ca tion events, pan els and pro gram logs. The menu is di vided into three 
sec tions di vided by sep a ra tors.
The first part is fixed for each page and con tains the com mands Win dow
pend ing events and win dow hard ware di ag nos tics. See, re spec tively, para -
graphs re lated to the Event Man age ment and the Man age ment In ter faces.
The sec ond part de pends on the ac tive page, and in each case is as fol lows:

• Mas ter data man age ment: the con trols are selectable for dis play pan -
els De vice List, On line Help, and re search de vices. The lat ter two are
mu tu ally ex clu sive, or can not be dis played si mul ta neously.

• Event Man age ment: ad just able pan els for Re search into the his tor i cal
and the his tor i cal list.

• Man ag ing maps can be se lected panel list maps.

• Man age ment In ter faces: the panel is selectable On line Help.

The third part con tains the com mands for the reg is ters. These are al ways
pres ent in the menu and al low you to ac cess di a log boxes that show a trace
of the op er a tions car ried out on the pro gram. Let us see what are the win -
dows view able and which al low you to ac cess data.

Reg is try que ries

In this win dow are vis i ble all op er a tions re lat ing to ques tions of de vices,
both man ual and au to matic. The op er a tions listed in this di a log box have a
date code of the de vice on which they were car ried out and a de tailed de -
scrip tion of the type of op er a tion, and pos si bly the re sult, if it is an an swer to
the ques tion. Se lect ing an item from the bot tom pane shows the details of
the choice.

Fi nally, at the bot tom of the win dow, there are fields to fil ter the data to dis -
play in the list. You can per form fil ter ing by:

• Date Range. You will see only the op er a tions within the date range en -
tered.

• De vice Code. En ter the code of the de vice that in ter ests us.

• Type of op er a tion. Use the check boxes in side the box type you can in -
clude in the search only the se lected types.
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• Fill in the fields ac cord ing to their needs, and then press the Search
but ton to dis play the list only the nec es sary data.

Reg is try of sys tem

The reg is try keeps track of all rel e vant trans ac tions car ried out within the
pro gram. Keep a log of sys tem helps to un der stand when crit i cal op er a tions
were per formed on the data and which operator.

Fields Pe riod can be mod i fied to dis play only the in for ma tion about the se -
lected month. At the bot tom also shows the num ber of items listed for the
cho sen month.

The ac tions that are stored in the reg is try are:

• Event in def i nitely.

• ER ROR: Un able to de ter mine the date of the last events.

• Pro gram forc ibly in ter rupted (for ex am ple caused by a lack of
power of the PC).

• Login op er a tor.

• Out put from the reg u lar pro gram.

• Re-open ing re port.

• Change re port.

• Clos ing re port (all op er a tions on re la tions la beled on the de -
vice and the date of the event).

• Changed pe riph eral card (with the code of the de vice that has
been mod i fied).

• Backup of data (with the name of the backup file).
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• De let ing events and logs (from date to date).

• Data backup failed.

• Can cel la tion of the card.

• Cre ation of the card.

• Per formed data re cov ery.

• Re stor ing data failed.

Reg is ter anom a lies

The log con tains mes sages that in di cate ab nor mal i ties an event not ex -
pected.
The clas sic mes sage that you can find in the log anom a lies is the ar rival of
an event from a de vice not reg is tered. Any ab nor mal event re corded on this
tab con tains the ar rival date and a de scrip tion of the event. It is im pos si ble to 
do any  operation on this data.

7.7 - Menu '?'
Se lect this menu item and the ver sion to get the ver sion in for ma tion of the
pro gram and the da ta base.
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8 - Cer tif i cate of war ranty
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CER TIF I CATE OF WAR RANTY

- The guar an tee on elec tri cal and / or elec tronic prod ucts man u fac tured by SICEP spa is valid for
24 months from the pur chase date, or from the date on the in voice.

- This guar an tee does not ex tend to the soft ware pro duced and / or sold by SICEP spa, nor does
it cover dam ages of any kind that may de rive from the use of the same.

- Should the prod ucts or parts of them prove faulty ow ing to the qual ity of the ma te ri als used or
due to anom a lies that oc curred dur ing man u fac tur ing, the guar an tee lim its to the re place ment
of said prod ucts or parts. The above guar an tee in cludes costs of la bor nec es sary to carry out
re pairs.

- In cases where one or more parts of the faulty de vice are miss ing, the de vice will be re paired
and re turned to the cli ent with out in te gra tion of miss ing pieces, ex cept ing when there is an ex -
plicit re quest for in te gra tion.

- This guar an tee does not ex tend to mal func tions due to nor mal wear and tear of the prod ucts or
their parts (in clud ing bat ter ies).

- This guar an tee does not cover dam ages caused by neg li gence, care less ness, ac ci dents or im -
proper use of the prod ucts or parts of the same and / or the soft ware. The same ap plies to
dam age caused by at mo spheric agents, ex po sure of the prod ucts or their parts, and / or of the
soft ware, to in ap pro pri ate en vi ron men tal con di tions, in clud ing dam ages caused, ei ther di rectly 
or in di rectly, by ex ces sive tem per a ture, damp ness, phys i cal or elec tri cal stress, elec tri cal
black out or power surges, light ning, static elec tric ity, fires, floods and any other cir cum stances
that are not as crib able to the di rect re spon si bil ity of SICEP spa.

- This guar an tee does not cover dam ages caused by poor or in cor rect in stal la tion - or in stal la tion
that is not com pli ant with the rel e vant in struc tions or - lack ing the same - in stal la tion car ried out
in an un pro fes sional man ner, wrong or poor main te nance in ter ven tions in ac cor dance with
what is in di cated in the rel e vant op er at ing in struc tions or ac cord ing to usual main te nance prac -
tice, im proper or wrong op er a tion, neg li gence or lack of abil ity to use the prod uct cor rectly or
in deed other causes of any kind that are not as crib able to SICEP spa.

- This guar an tee does not cover any dam age orig i nat ing from faults in as sem bled com po nents
or parts of the prod uct, al though cer ti fied in any man ner, that it is not pos si ble for SICEP spa to
iden tify in any way in ad vance, dur ing or af ter the man u fac tur ing of the end prod uct in ac cor -
dance with the nor mal check ing and ver i fi ca tion pro ce dures ap plied for com po nents or
prod ucts and ex ter nal parts of them. Dam ages or de fects as crib able to re pair and main te nance
in ter ven tions, re place ments or changes car ried out by third par ties  not di rectly au tho rized by
the man u fac turer, or car ried out by oth ers em ploy ing un orig i nal or non-com pli ant prod ucts,
parts of prod ucts and / or soft ware that are there fore not guar an teed, not cer ti fied and not ap -
proved or au tho rized by SICEP spa, are not cov ered by this guar an tee.

- In any case, dam ages and faults aris ing from the use of spare parts and ac ces so ries that are
non-com pat i ble, un orig i nal, non-com pli ant, un cer ti fied and not ap proved by the man u fac turer
are not cov ered by this guar an tee. Same ap plies to all dam ages as crib able to changes made to
the prod uct or parts of the same and / or to the soft ware that are in no way ap proved by the man -
u fac turer or due to causes of force ma jeure and / or un fore see able cir cum stances.

- In or der to avoid ap pli ca tion of the trou ble shoot ing fee (€30.00 + VAT), the ma te rial to be re -
paired has to be sent car riage-paid to SICEP spa ac com pa nied by the "Re pair or change
re quest form" com pletely filled in.

- SICEP spa re serves the right to make amend ments to these guar an tee con di tions with out prior
no tice. In any case, the con di tions in force at the time of pur chase of the elec tric and / or elec -
tronic prod uct man u fac tured by SICEP spa will be con sid ered valid.
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